Before the Public Service Commission

Of the State of Missouri

	Frances Langerud, 

                                       Complainant, 

v. 

CenturyTel, 

                                       Respondent.
	)))))))))
	Case No. TC-2002-349




JOINT RESPONSE OF THE STAFF OF THE MISSOURI PUBLIC SERVICE COMMISSION AND CENTURYTEL


COME NOW the Staff of the Missouri Public Service Commission (“Staff” and “Commission”) and Spectra Communications Group, LLC d/b/a CenturyTel (“CenturyTel” or “Respondent”), and for their Joint Response state:

1.
On December 16, 2002, Staff filed its Recommendation in this matter.  Staff asked “that the Commission, before closing this case, require CenturyTel to account for the dollar amount for the 14,733 customers included in the difference between the 83,670 customers that it initially identified as having been charged the late fees in error, and the 68,937 customers to whom the company has made refunds, and why it should be allowed to retain any money that it has been unable to refund to these customers.”  On March 27, 2003, CenturyTel filed a Report in which it stated that “CenturyTel is willing to work with the Commission Staff to arrive at some reasonable resolution of this matter, but at this time cannot provide a dollar amount in response to Staff’s recommendation.”  On June 19, Staff filed its Response to Order Directing Filing, in which it stated that “there were 14,733 customers initially identified by Respondent as having been charged late fees in error but to whom it could not make refunds.  Staff states that it has been in contact with Respondent, and Respondent has agreed to deposit the funds in the public schools fund, created pursuant to Section 166.011, RSMo (2000).”

2.
Since that pleading, Staff and CenturyTel have been in further discussions, and have agreed that CenturyTel pay $46,768.40 into the public school fund.  This figure represents the difference between $368,810.40 (the amount CenturyTel reports as the total overcharge amount) and $322,042.00 (the amount already refunded to customers).

WHEREFORE, Staff and CenturyTel pray that the Commission accept their Joint Response, and issue an order directing Century Tel to pay $46,768.40 into the public school fund pursuant to Section 166.011, RSMo (2000).  Staff and CenturyTel believe that this case may be closed after such payment is made and proof thereof filed with the Commission.
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