I NDV [npoydg

40.11.C.1.
40.n.c.2.
40.0.C.3.

40.11.C.2,
40.V.B.1.

40V B.2.
40.V.B.3,

40.V.B.3.a.

40.V.B.3.b.
40V.BA.

40V.B.2.

40.V.B.3,

43

43.11

431l

43.1

43.11

434

Directory Assistance
Directory Assistance
Directory Assistance

National Directory Assistance
Local Operator Assistance

Local Operator Assistance
Local Operator Assistance

Directory Assistance Call Completion

Directory Assistance Call Completion
Local Operator Assistance’

Local Operator Assislance
Local Operator Assistance
Custom Calling Services
Custom Calling Services
Customl Calling Services
Custom Calling Services

Custom Calling Services

Customn Calling Services

Directory Assistance per call, Non-
Coin

Directory Assisiance, operaior
assistance . .

Directory Assistance - Third Number
Billing

National Directory Assistance Charge,
per call

Station-to-Station

Station-to-Station, operator assistance
Person-to-Person

Operator Services - Directory
Assistance Call Cempletion
Charge per call sent non-coin
Charge per call sent paid payphone
telephone

Station-to-Station

Station-to-Station, operator assistance
Person-to-Perscn

Speed Calling 8 Residence
Speed Calling 8 code capacity

Speed Calling 8 Business
Speed Calling 8 code capacity

Speed Calling 30 Residence
Speed Calling 30 code capacity

Speed Calling 30 Business
Speed Calling 30 code capacity

Directory No.Transfer Residence
Directory Number Transfer

Directory No. Transfer Business
Directory Number Transfer

2002

©®©

o 9 & 7 &

& &5 o = &

0.55
0.55
0.55

0.95

- 0.30

1.25
2.95

0.30

0.25
0.30

1.25

295

1.95

240

5.70

6.00

3.25

4.60

$
$
$
$
$
$
$

©® ¥ “¥ €

JOol QB0 141
055 § 051 § 048
055 $ 054 $ 0.50
055 $§ 054 § 050
095 § 095 § 095
030 $§ 030 § 030
120§ 115 % 1.10
275 $ 275 § 255
030 § 030 $ 030
025 $ 025 § 025
030 $ 030 § 0.30
120 $ 115 § 1.10
275 § 275 § 255
185 § 170 § 1.60
240 $ 240 $§ 225
570 $ 570 % 570
790 $ 790 % 790
325 § 325 § 325
460 § 460 & 460



P.S.C.MO.-No. 22 Section 40

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.
dfbfa SPRINT

OFPERATOR SERVICES
V. LOCAL OPERATOR ASSISTANCE {Conl'd)

B. CHARGES

1. For Operator Station-to-Station calls where automatic
recording equipment for operator assisted calls is
avaitable and the person originating the call dials
zero, the telephone number desired, and the call is
billed to the calling card or special billing number,

a charge will be assessed per call. This also applies
when no automatic recording eguipment for operator
assisted calls is avaitable in order to complate a
calling card or specia! billing number call.

2. For afl other Operator Station-to-Station calls, a
charge will be assessed per call,

i For Person-to-Person calls, a charge will be assessed
per call.

4. The charges for local operator assistance are in

addition to the rate for each local message
originating from a Payphone Line Service Telephone.

5. Operator assistance charges on local calls will be
in addition to any local usage charges and any local
service charges.

6. Local operator assistance charges will not apply to

calls placed to ths Telephone Company Business Office,

Micoeud Publie
RECD OCT 25 2002

Spnigsh GokedPdgson

Cancels Seventh Revised Page 5

Telephone Company Repair Service, or emergency agencies,

such as police, fire, rescue or ambulance.
7. This charge will not e subject to any discounts.

8. A customer will not be billed for incomplete calls.

ISSUED:

October 25, 2002 BY: Richard D. Lawson

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101

Charge
$.30
$1.25 (N
$2.95 (1)
i Pu Ii@
Sanr ca Semmiocolen
=00l lele

FOLED DEG 182002

_ EFFECTIVE

DEC 1 82002
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MQ. NQ. 1

Section 34

First Revised Sheet 3

Cancels Qriginal Sheet 3

. OPERATOR SERVICES - (Cont'd) R E c E !VE D
Local Operator Assisted Cails - (Cont'd} FEB 2 1999
2. Surcharges . (D)
g MO. PubiG SERVICE Gumi

Calling card, per request $0.30
Collect, per request $1.0%
Third number, per request $1.056

Intrastate IntraLATA Operator Service
A, Intrastate IntralLATA Operator Service for 8- toll calls

1. The Company will provide Intrasiate IntralLATA Operator Service for dialep 0- toll cgils ona
temporary basis until such ime as the Company’s Operator Service Provider can direct 0-
toll calls to the customer’s carrier of choice.

2. Surcharges are appticable to station sent paid, station calling card, station collect, station
billed to third party, and person to person 0- calls. Definitions of these types of cails are

found in the Southwestern Bell Long Oistance Message Telecommunications Service Tariff,
P.8.C. MO. No. 26.

a. Rates set forth below, apply to 0- tall cails originating for all classes and grades of
) service. :
. 3. Intrastate Intral ATA 0- toll rates are based on per minute of use withcut regard to time of

day, day of the week or distance.

B. Rates and Charges

Non-
1. Surcharges: Automated
a. Station Sent Paid £3.30
b. Station Calling Card $0.50
C. Station Cailect $1.25
d. Station Billed to Third Party $1.25
e. Person to Person £5.50
2. Intrastate Intral ATA 0- Toll rates:
a. tnitial rate, per minute $0.50
b. Additional Rate, per minute $0.50
i-1-1: av! p ol ‘
issued: February 2, 1999 Effective: March 4, 1999
Issued By: James A, Simon, General Manager

P.0. Box 227 .
Breckenridge, Missouri 84625
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RECEIVED

0CT 5 1998
PSC Mo. No. 1 MO. PUBLIC SERVICE LOMM
® covsuin il Szt 5
6. OPERATOR SERVICES (continued)
6.2 Qperator Assistance {continued)

622 Operator Assisted Suscharges
The following surcharpes will be appli.ed:

Third Number Billing $ .90
Collect Calling $ .90
Calling Card $ .35
Person to Person $2.50
Station to Station $ 90
General Assistance N/C

Upon request of the calling party, the Company will determine if the line is clear or “in use” and report
to the calling party.

6.4 Busy Line Verification with Interrupt

‘The Operator will intesmupt the call on the called lin only if the calling party indicates an emergency and
. requests interruption,

6.5 Rales
The following rates will apply for Busy Line Verification and Interrupt Service:
Busy Line Verification $1.40
Busy Lire Intetrupt $2.15
7. SERVICE CONNECTION CHARGES
7.1 DRescriplion
Service Connection Charges are one-time charges associated with a provision of service or an item of
equipment. These charges apply on a per-ilem basis each time the service or item of equipment is

provided and include, but are not limited to, the following:
7.1.1  Initigl Service Connection Charges

An initial service connection charge is 2 onc-lime charge for work associated with setting up

accoumts.
Issued: September 26, 1998 Effective: TR A e i
Thomas W. White, President DEC 15 1%
ExOp of Missouri, Inc. : ]
. P.0. Box 891 Seﬂgg%lgi”?u liq
Keamey, MO 64060 7 - Qf e

9
FREDDEC 15 1998

e “ Schedule ACM 2-3




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 33
First Revised Sheet 3
. Cancels Original Sheet 3

LOCAL OPERATOR SERVICES -~ Continued ssour Public

M
SaW‘CE ommissisn

RECD FEB 2 0 2001

Local Operator Assisted Calls — Continued

2. Rates (surcharges)

Semi
Fully and non-
Automated Automated
Calllng card, per request $ 0.50 $0.75
Collect, per request $0.75 $1.00
Third number, per request $0.75 $1.00
Sent paid, per request N/A $0.75

3. Conditions

a. The Company will not bill for incomplete calls where answer supervision is available.
The Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon subscriber notification or the Company's knowiedge.

b. The caller and billed pary, if different from the caller, will be advised that the
Company is tha operator service provider at the time of the initial contact.

¢. Reserved for future use. {N)
. d. Rate quotes will be given upon request, at no charge, including all rate componants
and any additional charges.

e. Only tariffed rates approved by the Commission for the Company shall appear on any
local exchange telephone company (LEC) billings.

f.  The Company shall be listed on the LEC billing if the LEC has multi-company billing
ability.

g. The Company will employ reasonable calling card verification procedures, acceptable
to the telephone company issuing the calling card.

h. The Company will route all 0- or 00- emergency calls in the quickest possible manner
to the appropriate local emergency service provider, at no charge.

i. Upon request, the Company will transfer calfs to other authorized interexchange
Companies or to the LEC, if billing can list the caller's actual origination point.

J. The Company will refuse operator services {o traffic aggregators which block access

to other companies.
M‘sso n Public
Sarvica Comminsion
FILED MAR 2 2 2001
. Issued: February 20, 2001 Effective: March 22, 2001
Issued By: Dave Beler, Vice President - Regulatory
Fidelity Communications Services I, Inc.

64 N. Clark
Sullivan, MO 63080
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P.5.C. Mo. No. 15
ATET COMMUNICATIONS OF THE SCUTHWEST, INC.
MESSAGE TELECOMMUNICATIONS SERVICE TARIFF
Section 1
20th Revised Sheet 21
. Replacing 19th Revised Sheet 21

MESSAGE TELECOMMUNICATIONS SERVICE Missouri Public

1.4 TWO-POINT SERVICE - (Continued)

1.4,6 Rates - (Continued) ) REC'D SEP 2 8 2001

B. Service Charges - (Continued} Service Commission
Billed To
AT&T
CIID/B91 A1l Other Calls
Card

3. Person-to-Person*

Sent Paid Coin - $9.99
All Other Calls $9.99 $9.99
Operator
4. Operator Station* Automated Agsisted
Calls Calls
Collect - $4.99 $56.50 (CR)
Billed to Third Party - 54.99 $9.9%
Sent Paid - Non Coin - $4.99 59.99
Sent Paid Coin - $1.95 $1.95

5. Busy Line Verification - For each Busy Line Verification a
. - . charge of $9.99 applies. :

6. Busy Line Interrvuption - For each Busy Line Interruption a
charge of $19.98 applies. Once an operator has verified the
line, and the called party has agreed to accept the
interruption, the customer is provided the option of
completing an operator assisted call to the called station
withaut hanging up or originating a separate LDMTS call.
Customers may accept or refuse the operator's offer to
complete the call. Operator Station transport charges and
Service Charges will be applied to calls completed with the
operator’s assistance as referenced in Section 1l.4.6.

* Includes Real Time Rated Calls

.. Missouri Public
e Issued: September 28, 2001 : Effective: October 9,
Hamid Eftrekhari, District Manager

FILED 0GT 0 9 2001
5501 LBJ Freeway

Dallas, TX 75240-6202 Serviee Commisgsion

Schedule ACM 2-5



MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 1

3RD REVISED PAGE NO. 107
CANCELS 2ND REVISED PAGE NO. 107

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF | V1iSSouri Public

SECTION G.- SFRVICE DESCRIPTIONS AND RATES (Cant) . RECD APR 16 2001
5 METERED LISE SERVICE (Cant) : - Servnce Commlssmn

0263 RESERVED FOR FUTURE _
0264 Surhagges/ 2/ - N

The Operator Dialed surcharge, listed below wili apply when the customer
has the ability to complete the dialed digits of their call, but elects to dial
only the apprapriate operator code {e.g. 0-, 00-, 1010222+0) and requests
the MC! WORLDCOM operator to complete the call. A Handicapped
customer who is unable to dial the call because of his or her handicap may
request credit for the surcharge.

The following undiscountable surcharges will apply to all intrastate calls
falling within classifications A through | (see pages 100-101),
percall

Station-to-Station $4.99

ion- i 99 )
Station-to-Station Collect $4 Missouri Public

Person-to-Person

Person-to-Person Collect $2 95 FILED MAY 1 6 2001

Third Party Bifled 3/ #WBervice CommissioTn

i These surcharges are subject fo Friends & Family discounts when imposed on calls which are eligible
for that program.

2 For calls falling under classification (d) above, or non-payphone criginated classification () calls N
made by Casual Callers, excluding the customers specified in Section C-3.01, an additional N
surcharge of $2.50. N

3 The Third Party Billed surcharge also applies fo interLATA calis placed via 1-800-COLLECT, T

ISSUED: April 16, 2001 EFFECTIVE: May 16, 2001

Sandy Chandler
Six Concourse Parkway
. Suite 3200

Atlanta, Georgia 30328
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Sprint Communications Company L.P. P.S.C. Mo. Tariff No. 2

18th Revised Page A-36
Cancels 17th Revised Page A-36

INTERCITY TELECOMMUNICATIONS SERVICES

RATE SCHEDULE (Continued)
6. MISCELLANEOUS SERVICES

.2 Operator Services

.1 Call Placement Charges or Connection Fee

Operator Services per-minute usage rates apply to operator handled calls except
for those calls placed via VPN, VPN Premierc®™, INTERNATIONAL
VISAPHONE, Real Time or Sprint Sense™. Calls placed by customers subscribing

to these services will be charged their respective per-minute usage rates plus the :
applicable Call Placement Charge(s) or Connection Fee(s). o g
Connection Fee or :
Call Placement Charge
{Applied to the first minute of each call)
A Collect Station-to-Station $5.50 (1)
2 Collect Person-to-Person $4.90
3 Person-to-Person $4.90
4 Station-to-Station $5.50 (1)
5 LEC Calling Card* Station-to-Station '
.1 Customer Dialed $5.50 (I
.2 Operator Dialed $5.50 (1)
.6 LEC Calling Card* Person-to-Person $4.90
7 Third Party Station-to-Station $5.50 (n
8 Third Party Person-to-Person $4.90
9 Operator Dialed Surcharge** $1.15
10 Busy Line Verification®** $6.50
11 Emergency Interruption*** $6.50
12 PrisonFON Person-to-Person $4.50 i
.13 PrisonFON Station-to-Station $3.00 -
*  Sprint accepts only cards which it can identify as valid. Usage and Call Placement charges i
for LEC Calling Card calls appear on the LEC bill for both Sprint and non-Sprint subscribers. 3
**  Applies in addition to 2li Station-to-Siation and Person-to-Person Operator Service charges ¢

when the customer has the ability to dial all the digits necessary for call completion but dials
instead "0", "00-" or 10-10-XXX + "0" to reach the Sprint operator to have the operator
complete the call or defaults to an operator for assistance while using a tol! free collect service.
The surcharge will be applied to all Operator Service calls completed by an operator except for
1) calls which cannot be completed by the customer due to equipment failure or trouble on the
Sprint network; 2) when a FONCARD is used; and 3) when a LEC Calling Card is used from
a payphone.

***The Busy Line Verification charge applies when Sprint provides operator assistance to determine
if there is an ongoing conversation at a called station. The Emergency Interruption surcharge
applies in addition to the Busy Line Verification charge when Sprint provides operator assistance
to interrupt an ongoing conversation, regardless of whether the interruption is successful.

ISSUED: Margaret R. Prendergast EFFECTIVE: .
02-13-03 Manager ~ State Tariffs 03-01-03 Flled
6450 Sprint Parkway

Overland Park, Kansas 66251 MO P S C
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P.S.C. Mo.- No. 24

No Supplement to this Local Exchange Tariff
tariff will be issued 5th Revised Sheet 5.11A
except for the purpose Replacing 4th Revised Sheet 5.11A

of canceling this tariff.

LOCAL EXCHANGE
(CT) 1.2 RATES (cont'd)

(CT) 1.2.6 Local Operator Assistance (cont'd)
(CT) C. Rates (cont'd)

Description Non-payphone(2) Rate  Payphone(2)(3) Rate

Staiion-to-Station Service

Calling Card

Non-Automated $ 1.50(CR) 3 1.50(CR)
Semi-Automated 90(CR) 90(CR)
Fully Automated A5(CR) A45(CR)
Collect Non-Inmate

Non-Automated 1.56(CR) 1.50(CR)
Semi-Automated 1.25(CR) 1.25(CR}
Fully Automated 99(CR} J99(CR)
Collect Inmate 81 81

Billed to a Third Number

Non-Automated 1.50(CR) 1.50(CR)
Semi-Automated 1.25(CR) 1.25(CR)
Fully Automated 99(CR) 99(CR)
Sent Paid
Non-Automated L50O(CR) 1.15
Semi-Automated 1.25(CR) .95
(MT)
(MT)

(1) Person-to-Person service may be billed to a calling card, billed to a third number, or billed as
collect at no additional charge.

(2) Payphone rates apply to all pay type telephones that accept coins, or are coinless, or have a card
reader, or a combination of a coin accepting/card reader telephone. Non-payphone rates apply to
all other types of calls. This operator services offering will comply with the Commission's decision
in Case No. TA-88-218.

(3) Forlocal calls from pay telephones, a $.25 charge applies in additional to the pay telephone rate
listed.

Issued: May 9, 2003 Effective: May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri .
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Fﬂed
St. Louis, Missouri

Schedule ACM 2-8 MO PSC




P.5.C. Mo.- No. 24

No Supplement to this Local Exchange Tariff
tariff will be issued 5th Revised Sheet 5.12
except for the purpose Replacing 4th Revised Sheet 5.12
of canceling this tariff.

LOCAL EXCHANGE

(CT) 1.2 RATES (cont'd)

(CT) 1.2.6 Local Operator Assistance (cont'd)

{CTH C. Rates {(cont'd)
(MT) Description Non-payphone(2} Rate  Payphone(2)(3) Rate
Person-to-person Service(1)
Non-Automated $ 3.30(CR) $3.30(CR)
(MT) Semi-Automated 2.80{(CR) 2.80(CR)

D. Exemptions

1. Those customers whose physical, visual, mental or reading disabilities prevent them from
completing local calls without operator assistance are to be exempted from the charges
specified in Paragraph 1.2.6,C., above.

2. Local calls originating from manual mobile and marine stations are to be exempted from the
charges specified in Paragraph 1.2.6,C., above.

3. Local calls established by an operator due to trouble in the network.

{Al) (1) Person-to-Person service may be billed to a calling card, billed to a third number, or billed as
collect at no additional charge.

(2) Payphone rates apply to all pay type telephones that accept coins, or are coinless, or have a card
reader, or a combination of a coin accepting/card reader telephone. Non-payphone rates apply to
all other types of calls. This operator services offering will comply with the Commission's decision
in Case No. TA-88-218.

{3) For local calls from pay telephones, a $.25 charge applies in additional to the pay telephone rate

(AT) listed.

Issued: May 9, 2003 Effective: May 21, 2003

By CINDY BRINKLEY, President-SBC Missouri .
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Fﬂ e d

St. Louis, Missouri
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CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 9
Criginal Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE
LOCAl OPERATOR SERVICE

A.  General (Contd}

3. Customers who identify themselves as being disabled and unable to dial the call, will not be required fo pay local
operator senvice charges for sent paid station-to-station calls from public and semi-public coin telephones.

B.  Conditions

1. Local operator assistance charges will not apply to calls placed to the Company business cffice, Company repair
service, emergency calls, 911 or the law enforcement and public safety agencies.

C. Ratesand Charges

Charge
Per
Cperator Service Call
Busy Line Interrupt $1.10
Busy Line Verify 58
Calling Card Call 69
Operator Stafion Call 1.33
Person-to-Persen Call 279
Issued: July 18, 2002 Effective: September 1, 2002
Jeffrey Glover

Vice President Externai Relations
Monrge, Louistana

—_—
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Directory Assistance information by Sprint Telephone Book

Area Date of Book | 1+areacode-5556-1212*
King City June 2002 Y
Rolla Regional Dec 2002 N
Warrensburg Regional Feb 2003 N
Northwest MO Jan 2003 Y
Jefferson City Regional June 2003 N
Odessa / Lexington Oct 2002 N
Harrisonville / Butler Aug 2002 N
Lebanon Sept 2001 N
Golden Valley / Truman Lake Area | Jan 2003 N
KCI Regional April 2003 N

* ]+areacode-555-1212 can be used to access your IXC operator for directory assistance.
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