
Appendix A 
Page 1



Appendix A 
Page 2



Appendix A 
Page 3



Appendix A 
Page 4



Appendix A 
Page 5



Appendix A 
Page 6



Appendix A 
Page 7



Appendix A 
Page 8



Appendix A 
Page 9



Appendix A 
Page 10



Appendix A 
Page 11



Appendix A 
Page 12



Appendix A 
Page 13



Appendix B 
 Page 1 

 
Facebook and Twitter post March 22: 

For the health and safety of our communities, we are closing our walk-in customer service centers to 
the public until further notice. Customers can continue to access our payment drop boxes, drive-
thrus, and our lobby payment kiosks. Our teams are also available to take your calls. If you are 
facing a potential financial hardship, we urge you to call us to discuss payment options and available 
assistance. We are here to help. Learn more: https://bit.ly/2J4EcQD 

 

Facebook and Twitter Post March 14: 

#COVID19 Update: To assist our customers and communities who may be facing uncertainty and 
financial hardship during the rapidly evolving COVID-19 public health emergency, Liberty Utilities 
has suspended service disconnections for non-payment until at least May 1, 2020. We continue to 
take all necessary measures to ensure the safe and reliable delivery of services to our customers. 
Learn more at https://missouri.libertyutilities.com/butler/covid19.html. 

 

Facebook and Twitter Post: May 1 

We’re committed to serving our customers and communities. If you are experiencing financial 
hardship and want to hear about our payment options and assistance programs, please don’t 
hesitate to contact us. 
https://bit.ly/2X6q8zL #HereForYou 

 

https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F2J4EcQD%3Ffbclid%3DIwAR1VGoKAx2uk3weqPBaiyZuZRltpuwqLLgOrk0dwP-y1kPmiHTwOt_dAnN4&h=AT0uh8Y371taNJcXsFIP_oPjSk-laPa8BoSm_0YvDk3JtjjjAXF1Y6WNL3hU6nq9EisYG1gUX-LyBU8DgTz6d5FjU8j8cJFAQMPwbukYx-n1otZmS4obZVuLJXrR9BKPjWxI6KyKgGz07UcOKxK6GyNsqHQyPmEAYUBdj7w6agjyRwUN3--2WIIRxA228ScTky3cwM8LnWBeNp3uotQq5KmUu97I11qOFlNFgIxuQqlnW9TIxQK4nxbGhsLrbQq49OT3haVQxcC0xabDsazSrA8zdSfsVb8XTmYzXZT3H2lZvqmkigIPw2Q0yTPzRyjzYeKm2NTWKrEBVSsNI1QjHb-l_7UYCCIjE4__GfnGqwAj1DT1cBYKeCv04lzxDx27GzdMgYOOVh0v7HBcZw1X5a-c5rVpYu79aVwq35JNH01N--esfynpgjdyB2PFpwQfq61mg7CuR33xHUsrhgkjegPbbf2jKY-qZDXZImQn2Uc6XmLKsD0j7Kobpq058ZbQJ_QTJLU5oijuaOziy3qZ-jMHFT3kkyUFHpwxKto-OlzEQeZcrOIgBhTGhdi67xgnIS2EnZ-yhc36ZoSM0LC6aTD_A4UZxDYrBrazgFl37LfmcCFpLTiLQOUsiOHkjJNRn9DkyllI
https://www.facebook.com/hashtag/covid19?__eep__=6&source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARDg-fHdn2HYH3Zr9pdmgKjMOI76sRozkDjbrQZfWOF33YKZCpXMwCiUvpRpkD8p6phS3usjW2YMAuIGIYT6oOkIpa0V_j118T5v3aWTtYJzK12YtFLjU6ynuC75YTyCvBBwOESiwvpxFGjbz-q4XklH9uiBGpJ-Ef9W2D8oOenlAxvMB1JJ3nezLdm3RCeoHsarS5i312cvYOSCHjSvntLS-fNmp4rVTU8QYb_hyQm4tLAA9HFwkzipHzSy4X_DfRuiIhKmjA8ULYdsmTk57zuPLuXHOXAtCxLHZq4Yw0W-VHvP3nne_vHdSodEfjXxjD4ZKwaPkj3TEwrEaepgNhwWBQ&__tn__=%2ANK-R
https://missouri.libertyutilities.com/butler/covid19.html?fbclid=IwAR0TVpuplN-HWJmsoAtGlTKD8-a57ew_MB9EmQZizSS93LhuR_C3jdZqkPY
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2F2X6q8zL%3Ffbclid%3DIwAR2iPB59xWYg69nb20WSMEyePKBLP8l7G03mRQcEU-0M9Y69nYz4SNPT4fA&h=AT0Eii1LHxiBWDYY8STgLaUiJb7DV4bjozBOdgE5TNam0-t2SROQ55NjcTam5bxeP1EisY2qa7xcbwMovKkRbnNHoiktYTZojNyHa_d6bvA2QASxSVWwBS3HaNkWyeDhNs_7FrVhiMgs1wR9gX7dTQNS49kLjVi66zAmsC7A_IPp6Hv2UKx1zICWuZgHGRBeaPRIZsF-XnYVhZA39iHicjXHHPpX2jjM7kldyU_AOHyWtI_lt_hapRtnRu3GAIqilxxx2BxtGlEF0zCrtrxui5eFpXGucKSztl0JngOIbhRP1SzkM5_fePbo_tzE_QCf6eWoD1EBqV6FS2La2PtfvJT4IrMy7aGKp_OSO9XnjARk6aBaAGnBH8f8dukUjVw2mYvRZXPmgzRWTzLLw7_nkQG0LbEiqQ5SqF_nR_1qrf3WGZZazkGT_qLhzKZKZa57FXmYneAJbYVHjqhCTqeIHEYCEK-QC6wW6n81rITgAXq7Qa-O0aWgdN-RKgtTJ5OSUAhYvXkAe-sRLSIQUjaTtwnGJDp5l2wyokONXrFV1FXH7RmNFjjhTFQHYSKKpzyAU0XI8q65CfdPnn6WGlccmlX6-NTAy7BXsQoE
https://www.facebook.com/hashtag/hereforyou?__eep__=6&source=feed_text&epa=HASHTAG&__xts__%5B0%5D=68.ARBVv2vAut5Is671o0v1vvzHxPT0JNOVQWVMaGvBavfatcTYcJW-DaqgaGGgyKPn9izHqDY6MRfj-Leozz6bWRgYe76kI0HRELeFmjw0xgcycXFcKlzvl7wFMGEDKuafblo8cYNC-_uC3eZhlRZnISjPdzdUZPTPMSZ6BEQqufEy487NfzqVuv0fv4oQcJo_3CeuvmoS1c_bqr66KafAvlmwuVU9qSeTi621efswYJ0WDnU1CMALK0VNK0xHwrqO-dQX3urmjBgLGZZYtsyx046r3Y278CqTzV_KLeClKl7kTOvKNHjFK8X7DBDkxRtGdfUw&__tn__=%2ANK-R
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  Notice Date: <<Notice Date>> 

  Account #: <<Acct number>> 

  Past Due Amount: $<<Amount>> 

<<Customer Name>> 

<<Address>> 

<<City, State, Zip>> 

Past Due Notice 

According to our records, your account is past due in the amount indicated above. If payment, or a 
payment arrangement, has recently been made, please accept our thanks and disregard this notice. 

Financial Assistance – Residential Customer: Depending on your income, you may be eligible for federal 
assistance through your local Community Action Agency to help pay your bill. Due to COVID-19, Energy 
Assistance has been extended until May 31, 2020. Our customer service representatives can assist you 
in obtaining more information, or you can visit our website at www.libertyutilities.com. 

Payment Options: 

• Electronic bank drafts, credit card, or debit card payments can be made through our automated
system by calling 888-631-8973 or online at www.libertyutilities.com. (There is a convenience
fee to use this service)

• Authorized Payment Centers are listed on our website. If you would like to make a payment in
person with cash, or checks at select locations, please take along your payment stub. Payments
at unauthorized payment centers may cause delays in payment processing, and therefore we do
not recommend that you use them.

To inquire about your account or make a payment arrangement, please call: 

Electric and Water Service – 1-800-206-2300 

Gas Service – 1-800-424-0427 
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           Notice Date:  July 15, 2020 
      
            Account #: «Account» 

                   Past Due Amount: $«Amount» 

«Name» 

«Address» 

«City», «State» «ZIP_Code» 

 

Past Due Notice 
 

According to our records, your account is past due in the amount indicated above. If payment, or a 
payment arrangement, has recently been made, please accept our thanks and disregard this notice. 

 

Financial Assistance – Residential Customer: Depending on your income, you may be eligible for  
assistance through your local Community Action Agency to help pay your bill.  Our customer service 
representatives can assist you in obtaining more information, or you can visit our website at 
www.libertyutilities.com. 

 

Payment Options:  

• Electronic bank drafts, credit card, or debit card payments can be made through our automated 
system by calling 888-631-8973 or online at www.libertyutilities.com.  (There is a convenience 
fee to use this service.) 

• Authorized Payment Centers are listed on our website. If you would like to make a payment in 
person with cash, or checks at select locations, please take along your payment stub. Payments 
at unauthorized payment centers may cause delays in payment processing, and therefore we do 
not recommend that you use them. 

 

To inquire about your account or make a payment arrangement, please call: 

Electric and Water Service – 1-800-206-2300 

Gas Service – 1-800-424-0427 
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