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2. As the basis of this complaint, Complainant states the foliowing facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent:
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Signature of Compiainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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October 3, 2007

Mrs. Marisa Morales
2432 Brighton
Kansas City, MO 64127

Dear Ms. Morals:
This letter is in response to your indication that you wish to file a formal complaint.

If your complaint involves disputed charges, the nonpayment of which could subject your
service to discontinuance, this letter also serves as notification of the Commission rules,
which state that if a formal complaint is not filed within thirty (30) days of the date of
this letter, your service may become subject to discontinuance by the Company.
Additionally, failure to pay the amount of a bill, which is not in dispute, is grounds for an
informal or formal complaint to be dismissed and your service may also be subject to
discontinuance.

A formal complaint must be filed in written form including an original or duplicate
original and eight (8) copies addressed to Secretary of the Missouri Public Service
Commission, ATTN: Data Center, P.O. Box 360, Jefferson City MO 65102-0360. After
filing, the Commission will give the company thirty (30) days to either satisfactorily resolve
the complaint or respond in writing with the company position. If the complaint is not settled
and the company responds denying the allegations, the Commission may order the Staff to
conduct an investigation and may schedule a hearing.

The hearing is very similar to a trial in a court of law. At the time of the hearing, state law

requires that you present evidence, which will substantiate your claim against the company.
The company also will be given the opportunity to present evidence discounting your claims.

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century



Ms. Marisa Morales
October 3, 2007
Page 2

All parties, including the Commission's Staff, will have the opportunity to cross-examine the

other party’s witnesses. Further, any person as defined in 4 CSR 240-2.010(11), other than
an individual, must be represented by an attorney.

Please note, further filing requirements are in the enclosed Chapter 2 - Rules of Practice and
Procedure.

Sincerely,

Consumer Services Department

Enclosure: Formal Complaint Form
Chapter 2 — Rules of Practice and Procedure and Formal Complaint Form





