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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

In the matter of the application 
of American Operator Services, Inc. 
for a certificate of service authority 
to provide Intrastate Operator-Assisted 
Resold Telecommunications Services. 

In the matter of Teleconnect Company 
for authority to file tariff sheets 
designed to establish Operator Services 
within its certificated service area 
in the State of Missouri. 

In the matter of Dial u.s. for 
authority to file tariff sheets 
designed to establish Operator Services 
within its certificated service area 
in the State of Missouri. 

In the matter of Dial U.S.A. for 
authority to file tariff sheets 
designed to establish Operator Services 
within its certificated service area 
in the State of Missouri. 

In the matter of International 
Telecharge, Inc. for authority to file 
tariff sheets designed to establish 
Operator Services within its 
certificated service area in the State 
of Missouri. 

) 
) 
) Case No. TA-88-218 
) 
) 

) 
) 
) Case No. TR-88-282 
) 
) 

) 
) 
) case No. TR-88-283 
) 
) 

) 
) 
) case No. TR-88-284 
) 
) 

) 
) 
) Case No. TR-89-6 
) 
) 
) 

MOTION FOR EXPEDITED CONSIDERATION 

Comes now Applicant American Operator Services, Inc., 

d/b/a National Telephone Services (•NTS•), and moves that the 

Commission expedite its consideration of NTS's application for 

certification to provide operator-assisted interexchange 

telecommunications service in Missouri. In support of this 

motion, NTS states the following. 



Briefing in these consolidated cases was completed on 

December 30, 1988, at which time the cases were submitted to 

the Commission for decision. Subsequent events have placed 

great urgency on the Commission's ruling. 

Under recent rulings of Judge Greene in the AT&T 

divestiture case, all owners of pay telephones in the United 

States, including Missouri, will soon begin selection of 

presubscribed interexchange carriers. That balloting process 

is scheduled to commence in Missouri on April 1, 1989, less 

than one month from now. Absent an early ruling in these cases 

the ability of NTS and other competitive operator service 

providers to compete effectively for pay telephone customers 

will be severely undermined. 

In addition, by letter dated February 9, 1989, 

Southwestern Bell notified NTS that unless NTS can certify by 

March 15, 1989, that NTS has been certificated to provide 

intrastate interLATA service in Missouri, or made appropriate 

arrangements to transfer such calls to a certificated carrier, 

Southwestern Bell will not honor requests to presubscribe pay 

telephones to NTS. (See attached Exhibit A). 

On February 27, 1989, Southwestern Bell filed with the 

Commission a proposed tariff concerning the balloting and 

presubscription process. The tariff has been assigned File No. 
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8900347 and bears a proposed effective date of March 30, 1989. 

Inter alia, the proposed tariff sets forth a plan for assigning 

pay telephones to interexchange carriers according to the 

telephone owners' wishes, and a process allocating all other 

pay telephones to various interexchange carriers. The initial 

ballots are to be mailed no later than May 1, 1989. Again, 

absent certification in the near future, Southwestern Bell has 

indicated that NTS will be effectively cut out of the initial 

balloting for Missouri pay telephone market. 

The potential difficulties with the balloting and 

presubscription process would largely be cured with 

certification from the Commission in the near future. NTS and 

all other competitive operator service companies face an 

uncertain future in Missouri unless the Commission acts 

expeditiously in these cases. Without being allowed to compete 

effectively in the balloting process to be completed by May 1, 

NTS and the other competitive operator services companies will 

be permanently damaged in their efforts to bring the benefits 

of competitive operator services to Missouri consumers. 

Respectfully submitted, 

SPENCER FANE BRITT & BROWNE 

-3-



4t~F.~~//Jifl 
Brad E. Mutschelknaus 
General counsel 
AMERICAN OPERATOR SERVICES, INC. 
6100 Executive Boulevard 
4th Floor • 
Rockville, Maryland 20852 
(301) 468-0307 

CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the 
foregoing was mailed, United States mail,~.e prepaid, to 
All Parties of Record, this rr~ day of , 1989. 

~-
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Jem•• A Wert• 
D•s.trt:! r-./ .. -l •. J~ 

Ri!~,,)··,;a M.•r~<?' "'] 

(Pr, c·,·Eq~,a• A::~•>; 
,., 

SoulhwMtem Bell 
Telephone 
o.-.01 B.1F Ctll'\:a• 1 r~ •· • 
~t I ,~ • ct ~-1,!~#41-l' 1r ')";':' 

f'r-:.::~J,:,·-1· ,Cj~:, ~1:~J~ 

February C/ , 1989 

Mr. George Vinall 
Director, Product Develcpm~~t 
National Telephone Services, Inc. 
6100 Executiv~ B~u1evard 
Rockville, MD 20652 

Dear Mr. Vina11: 

As you ar·~ aware, in his 01·der of De~ember 23, 1988, the 
Honorable Jvdge Green~ issuttd a rul it1g concet·ning the pt·erequisites 
for carriers wishing to participate in public te,ephone presub­
scription. Specifically, Judg~ Greene ordered. 

- 11 a1though state certification is not required 
of carriers partic1patin9 in the presub5cr1ption 
process, no· carrier ma rovidi~ service 
from a resu SCt' ed U , c·te e oneun1_~s~ l~ 
been state cert1 le to prov e ntrastate inter­
LATA service or has made arrangements t~ transfer 
SlJCh ca lis to a .:ert Hied carr1 er. If a carri et· 
has not made su1table arrangements to service ;ntra­
state interLATA tr·affic by the time of imp1emen­
tat1on of the program. the public telephunlil shai1 
b~ a11ocat.ed as pr-uvided in the Regional Company-
plans.11 

Exhibit A 



A ithough it was not our intent to oversee the regulatory 
com~l~an:e of our Interexcha~ge Carrier (IC) customers, 
South~estetn een Telephone Comp&ny (SWB!) fu11y intends to e~p1J 
with the Cour·t.'~ Order to alloc~te tnt: pubHc te1eptaones of any 
c;:ani~;· 1cck.ir•g ~uitetble i!r-rangemePts t? service ;ntrast.lte 
1nterL.AiA traff'-.: or· to ~rovide me(;hdrdzed fnternatloncl1 c.aPiny. 
It wi11 be the respo:>nsibflity of tne indlv1uual IC to provide Sw81 
w1tn documenta~1on to substa'1t1ate its eligibi11ty to senhtt 
put)11c pay telephonu. Please use the fo11owing attachments to 
provide SWBT ~ith th!s documentation. 

Attachm~nt l -- Certification Confirmation Form: 

F"'' Ad .. ansas., Kansas, Mis~oud, an\1 Oklahomct participanu 
~· lf )OU have been 'ert1fied to provide intrastat~ 
Ti!Tel·i.ATA ca1lfng 1n one of tl~e aiJove statvs, complete 
Se.::t.1u;; A of thh form. If you have made arrangem@nt!> t\J 

tran~f~r your intrastat~ 1nter·LATA tr·affic to a !:.tate 
certified carde•·, complete Section B of thh form. Wher. 
cornpl~tt.ing Sectio•~ B, !Jleclse rell'@mbe,- to include the 
cert!ftcation information for the certified carrier you 
have selected tc provide your intrastate interLATA 
caning. Use only one fo,'m per shte. 

Attachrne~tt 2 -- Te;.;as Registration Confirmation Form; 

~Ot' Te'-dS participantS on1y. If yOU have been r~g'fsttred 
It: e1-: :)Ut~ of TeKaS tv (:•rovide intr·astate ir.ttrLATA 
calling, complet~ Secth;;;·; A of this form. If you have 
made o~rangements to t-ar.sfer your intrastate inttrLATA 
traffic to a regist.:!rt!u car-rier. complete Secticn B of 
tl•e form. When comp1eting Sectior. B, pleas~ 1·emember to 
inclul.l~ t.ile n~gfstt•at1on info,'mati~Jn fur· the registered 
carr~er you have selected to provide intrastate interLATA 
calling. 

Attachment 3 --Mechanized Inte,·nationa1 Calling Form: 

To be comp:eted by a11 p~rticipants (one fo~m p~r 
c&n·ier). If yo>J are capable of providing mect'la~ized 
1nt~rnationa1 calling, please fill out Section A of this 
futnl. Fill out Sec.tion B if you have made arrangements 
to trai"'SftH' you1· fntl!r'!hltional cans to a carder capab1e 
of providing such sen f ce. ~.1 though not a criteria, SWB! 
anticipates that ICs ~111, in the public tnte,·est, also 
arrange 11ve operator assistance for over~eas ca11s when 
this service is required cy a consu~er. 



ror tne offices converting in April, the above attach­
ment~ must be received bi Dave C1;ppard at the address indicated 
on the ?orm as o~ March 5, l9e§ f~r each state in which an !c 
rs partJcJpatl_~~-=--_For those old,es convertlng in flfax. tfii _a6ovt 
attachlllt'llt~ must be rect1ved by Oave C H£{Hlrd at the addren 
Tnd1cated on the 7orms,!i of Apr11 ~!_989. In orde_t:__t.2, !~lQ£!•~ 
on schedule witn our corversions, wt will not be a~le to allow 
an>· e" t.t:ns ion~ to the above date~. 

Should any IC lack prouf of its own 'ertific.ation (or 
suitab1e alternate arrangements as defined b) the Court's December 
23, 1988 Order·) or the capabf11ty of provfc11ng mechanized 
inter·natiur:a~ 'al1s (en· su1tabht alt.wrnate arTangemer!h as defined 
by u-,e Cour·t' s December 23, 19813 Or·oer) as of the abovtt dattt!., 
public pay t~lephones PIC'd tc thou can1ers wfll be 1dent1fied 
and allocated to IC's that are 1n comp1hnce with the cert1ffcatfon 
and mechanized international c;~lHng requirement~. lf allocation 
b~cont~) n~tcfts~ar·y a•1d the tafh:ct~t~J IC become$ CtH'tified to pr·ovide 
1ntr·astate f•lterLATA or· n:echanizeJ international calling (or 
obtafr1s :;uitdu1e alt~matfve arr·angements) at a late•· date, plea~e 
be aw.:u·e that we will be unable to identify and reetssign the pub11c 
pay teiephones that were allocated to other ICs. It will be the 
fnd1vidual IC'!l n~spo11sfbility to r·enegot1ate wft.h the effwct~tiJ 
Premises Own~r fo1 subsequent reselection as the PIC. 

If you have any questi.;ns ,·egard1ng this 1f!'tter, p1eue 
contact your A~count Managef or Dave C1ippard on (314) 235-7235. 

S1ncerely, 

Attachments 

CC; CLAUDIA PINCH 



' . 
Attachaent l 

ITATia 

COMPANY NA.'tE: 

C1C CODE: ACNA: 

A) Cert1tication Contir~ation: 

AI evidenced by ay aignature below, 
( Coapany Naae ) ··· 

haa been certified by the above 1tate regulatory body to provide 
intraatate intec~ATA call coapletion. Cer:tification vaa obtain~d 
in: 

Docket Number; 

---------------·--··--~-~------~~-~---~~~--------------------------

8) Alternate ~outing Confirmation; 

AI evidenced by my signature belov, 
(Coapany Naae) 

(Coapany Name) 
foe the pur~o•• of providing intraatate inter;~ATA call completion 
trom publ!c pay telephones until auch time a1 we achieve atate 
certilication on our own to provide intraatate interLATA calling. 
We undecatand that the provi1ion of intraatate inter~ATA callin9 
by a certified c~r(iet in the above 1t1te 11 1 requireaent tor 
aervicing pcblic pay telephonea. aelo~ ia the docket number, 
order number, and iaaue date of the atate certification tor the 
carrier we have c:hoaen to provide our intraatate interLATA 
calling. 

Docket Nuaber Order Numoer __ / __ / __ Ieaue Date 
--·-~----~~----------~~----~----~-~--~-~------------------~-------

Pleaae return to: 
Dave Clippard 
Manager XC auainesa ~e!ationa 
Southweatern &ell Telephone Ce. 
One &ell Center, ftoom 10-V-Ol 
St. Louia, MO 63101-3099 

(Authorlzea if9nature1 

(flEia) 

(Contact Nuaber) 



COMPANY NAME: 

CIC CODI:1 ACNA: 
----~--~-~--~-----~~-~--~----------~~----~----------~-~---~--------

Al aegietcation Confirmation: 

Aa evidenced by my lignature below, 
(Company Naae) 

wa1 regittered in the state of Texaa to prcvide intraetate 
interLATA call completion on __ / __ / __ (date req!atration waa 
obtained>. 

---~~--------------------------------~~----------~-~----------~---

B) Alternate ~outing Arrangement• 

Aa evidenced oy my signature below, 
(company Name) 

haa entered into ~n agreement with 
CCoapany Naae} 

for the purpose ot providing intraatate interLATA call eoapletion 
from public pay telephone• located in Texaa until auch tiae aa we 
achieve atatt regi&tration on our own to provide intraatate 
interLATA calling. We understand that the the proviaion of 
intra•tate interLATA calling by a regiattrtd carrier in Texas is a 
requirement for ••rvicir.g public pay telephonea. The above 
carrier we have ehoaen to provide our intraatate interLATA calling 
vaa regiatered in Texaa on / 1 . ---
--~-·---~--~---------------------~-~----~----~~----~~~----~~---~--

Pleaae r•turr. t~: 
Dave Clippard 
Mlft&9er IC auaiftelt aelationa 
louthweatern lell Telephone Co. 
One lell Center, aooa 10-v-01 
St. Louia, ftO 63101-lOtt 

(Autnorlaed ilgnature) 

(fl£1e) 

(Contact Number) 



AftACIUilNT 3 

COJitANY NAil£: 

CIC COOl: ACNAs 
----~~-----~---~----~~~----------------~-~-~~--~----~--------------

A> International callin9 Capability Confirmation: 

Aa evidenced by •r ai9nat~re below, 
(Coapany Naat) 

it capable of providin9 and will provide aechanited international 
calling eapability from public pay telephone• to all PTTI in th• 
International Dialin9 flan. 

--~--~---·--~~~~---------------------~--~----~----------·-~--~----

I) Alternate ftoutin9 Contiraation: 

(Coapanr Naae) 

hat entered into an agreeaent with ------~~~~~~~r-------
{Coapany Naae) 

for the purpoae ot providing aechanized international calling fro~ 
public pay telephone• until tueh tiae at we can begin providing 
aechanited international callint on our own. We understand that 
the provition cf mechaniaed international calling it a requir•ment 
of !outhweater.:'- Bell T6lephone coapany for servicing ita public 
pay telephones. 

----~~~~-~---~~~-~-----~-------------------~~-----~~----~~----~---

Pleaae return to: 
Dave Clippard 
Manager fC auaineat Relationt 
louthvettern Bell Telefhone Co. 
One Bell eenter, ~ooa 10-V-01 
lt. Louia, MO 63101-lOtt 

{lu£horlz•d Si9nature) 

(flt!e) 

(Con£act Nua6er) 


