= MISSOURI GAS ENEREY

3420Broadway © Kansas City, MO ® 64111-2404 © (816}756-5261

May 14, 2008

Ms. Colleen M. Dale

Secretary of the Commission

Missouri Public Service Commission FILING VIA EFIS
P.O, Box 360

Jefferson City, MO 65102-0360

Re: Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503,
GM-2003-0238 and GO-2005-0019, Missouri Gas Energy

Dear Ms, Dale:

Pursuant to the Commission orders in the above-referenced cases, I hereby submit
for filing in Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503, GM-
2003-0238 and GO-2005-0019 a report containing assorted information for calendar year
2007.

If you have any questions regarding the enclosed information, please feel free to
give me a call at §16-360-5560.

Sincerely,

Director, Pricing & Regulatory Affairs

C: Ron Crow
Pam Levetzow
Paul Boudreau
Debbie Bernsen
Gay Fred
Lewis Mills
Lera Shemwell

Enclosures



Missouri Gas Energy
A Division of Southern Union Company

GM-2000-43
GM-2000-500
GM-2000-502
GM-2000-503
GM-2003-0238
GO0O-2005-0019

May 15, 2008
Report for Calendar Year 2007
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Personnel responsible for handling MoPSC After hours contact

complaints / inquiries personnel Home Cell
Shirley Bolden (816) 360-5528 Ron Crow (816) 781-7954

David Curry {816} 360-5577 (1st back-up) Shirley Bolden (816) 7956129 (816) 560-1656
Rae Lewis (816) 360-5759 (2nd back-up)

Pam Levetzow (816) 360-57563 (3rd back-up)

Customer service management personnel

Ron Crow (816) 360-5504
Shirley Bolden (816) 360-5528

Process and level of authority for discontinuance of service to a Registered Customer

1) Registered Customers are separated from daily non-pay shut off accounts. The Field Service orders are coded to
identify these customers. The Customer Advisars receive a monthly report showing all Registered Customers that will
be subject for disconnection for the coming month,

2) Customer Advisor reviews account and makes contact with customer or designated 3rd party contact.

3} If decision is made to discontinue service, Customer Advisor contacts an officer of the company.

4) Cur practice is not to discontinue service to Registered Customers during the Cold Weather Rule ("CWR") period
(November 1 through March 31).



Missouri Gas Energy
Missouri Jurisdictional Bad Debt Write-off

2007
January Februa March
Number of Number of Number of
Dollar amount accounts Dollar amount | accounts Dallar amount | accounts
written off written off Revenue written off written off Revanue written off written off Revenue
RSM {834,148) 2,825 64,450,761 (555 314) 2,799 79,105 428 {75,729) 3,259 51,837,980
SGSM (37,926} 146 24,323,305 (11,151) 130 29,628,715 18,612 289 19,904,133
LGSM - - 2,134,011 - - 2,366,706 - - 1,636,823
LVM - - 2,152 154 - - 1,310,201 “ - 1,320,842
Non-Service 10 - - 579 - - {579) - -
Total {872,063 2,971 93,069,232 (565,886) 2029 112,411,050 {57,696) 3,548 74,699,878
Year to Date - Q1 April May
Number of MNumber of Number of
Dollar amount accounts Dollar amount | accounts Dallar amount | accounts
written off written off Revenue written off written off Revenue written off writtan off Revenue
RSM {1,465,191) 8,683 185,403,169 1,374,263 6,327 31,561,002 3,140,656 10,910 22,423,842
SGSM (30,465) 565 73,856,153 183,286 801 10,851,170 177,768 845 7,168,082
LGSM - - 8,137,540 - - 1,054,288 - - 667,900
LVM - - 4,783,267 - - 1,075,179 - - 912,127
Non-Service 10 - - 14 - - 118 - -
Total (1,495,645) 9,448 280,180,159 1,537,563 5,528 44,541,640 3,318,542 11,755 31,171,931
June Year to Date - Q1 & Q2 July
Number of Number of Mumber of
Bellar amount accounts Coilar amount | accounts Dallar amount | accounts
wiritten off wilften off Revenue written off written off Revenue written off written off Revenue
RS&M 2,696,886 9,870 16,888,849 5,646,615 35,980 266,377,862 2,827,253 10,919 16,174,137
SGSM 85,800 538 4,770,465 396,389 2,550 96,645,851 94,953 534 4,472 884
LGSM - - 497,003 - " 8,356,731 - - 464,059
LVM - - 878,550 - - 7,549 154 - - 906,324
Non-Service (13) - - 128 - - 136 5 -
Total 2,682,673 10,409 23,135,868 6,043,133 38,540 379,029,597 2,922 343 11,458 22,017,404
August September Year to Date - Q1 - Q3
Number of Number of Number of
Collar ameount accounts Doltar amount | accounts Dollar amount | accounts
written off written off Revenue written off written off Ravenue written off written off Revenue
RSM 2,015,453 10,463 15,586 584 957,983 10,660 15,841,808 11,447 304 68,032 313,980,389
SGSM 90,807 640 4,218,765 74,662 837 4,385,924 656 812 4,361 108,733,424
L.GSM - - 485,825 . - 471,312 - - 9,787,926
LVM - - 952,228 - - 868,908 - - 10,416,613
Non-Service 32 5 - 90 - - 387 10 -
Total 2,106,292 11,108 21,293,401 1,032,735 11,297 21,677,950 12,104,503 72,403 443,918,352
October November December
Number of Number of Number of
Dollar amount accounts Dollar amount |  accounts Dollar amount | accounts
written off written off Ravenue written off written off Revenue written off written off Revenue
RSM (601,646) 14,633 16,509,565 (1,664,641} 11,462 28,233,802 (783,405} 8,157 55,679,414
SGSM 555 694 4,569,106 (6,566) 758 8,760,789 38,378 744 21,019,184
LGSM - - 557,016 - - 969,549 - - 1,625,842
LYM - - 962,971 - - 1,614,113 - - 1,825,869
Non-Service {14) - - (40 - - (34) B -
Total (601,108) 15,327 22,598,657 {1,571,246) 12,221 39,578,254 (724,080) 8,871 80,450,309
Calendar Year 2007
Number of
Dollar amount accounhts
written off wirliten off Revenue
RSM 8,517 612 102,284 414,303,170
5GSM 690,180 8,528 144,082,502
LGSM - - 13,240,233
LV - - 14,918,567
Non-Service 300 10 -
Total 9,208,092 108,822 586,545,572
Note;

Revenue amounts shown do net include delayed payment charges or miscellaneous service charge revenue.
Negative write-cff amounts indicate net recovery.

gratesikim/excel/Bad Debt 2007 x/s




MoPSC Inquiries/Complaints

(*Awaiting receipt of information,
which is provided to MGE by MoPSC staff)

* Gay Fred has requested that she no longer be
required to provide this information for this report.



