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May 14, 2009

Ms. Colleen M. Dale

Secretary of the Commission

Missouri Public Service Commission FILING VIA EFIS
P.O. Box 360

Jefferson City, MO 65102-0360

Re: Case Nos, GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503,
GM-2003-0238 and GO-2005-0019, Missouri Gas Energy

Dear Ms. Dale:

Pursuant to the Commission orders in the above-referenced cases, I hereby submit for
filing in Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503, GM-2003-
0238 and GO-2005-0019 a report containing assotted information for calendar year 2008.

If you have any questions regarding the enclosed information, please feel free to give
me a call at 816-360-5560.

Director, Pricing & Regulatory Affairs

C: Ron Crow
Pam Levetzow
Paul Boudreau
Debbie Bernsen
Gay Fred
Lewis Mills
Lera Shemwell

Enclosures
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Personnel responsible for handling MoPSC After hours contact

complaints / inquiries personnel Home Cell
Shirley Bolden (816) 360-5528 Ron Crow (816) 781-7954 (816) 550-4792
David Curry (816) 360-5577 (1st back-up) Shirley Bolden {818) 7956129 (816) 560-1656
Rae Lewis {816} 360-5759 (2nd back-up)

Pam Levetzow {818) 360-5753 (3rd back-up)

Custfomer service management personnel

Ron Crow (816) 360-5504
Rochelle Robinson {816) 360-5624

Process and level of authority for discontinuance of service to a Registered Customer

1) Registered Customers are separated from daily non-pay shut off accounts. The Field Service orders are coded to
identify these customers. The Customer Advisors receive a monthiy report showing all Registered Customers that will
he subject for disconnection for the coming month.

2) Customer Advisor reviews account and makes contact with customer or designated 3rd party contact.

3} If decision is made to discontinue service, Customer Advisor contacts an officer of the company.

4) Our practice is not to discontinue service to Registered Customers during the Cold Weather Rule ("CWR") period
(November 1 through March 31).



Missouri Gas Energy
Missouri Jurisdictional Bad Debt Write-off

2008
January February March
Number of Number of MNumber of
Dollar amount accounls Dollar amount | accounts Dcllar amount | accounts
writlen off written off Revenus wiitten off wirilten off Revenue written off wrillen off Revenus
RSM {731,646) 4,139 73,175,628 {469,315) 3,716 76,085,763 59,269 4,007 61,683,408
SGSM (22,718) 200 29,099,987 35,156 247 31,283,774 80,868 516 24,602,887
LGSM - - 2,420,552 - - 2,407,938 - 1,876,625
LV (2,808) - 2,050,747 - - 1,846,959 - 1,702,981
Non-Service {52) - - {7) - - (123) - -
Total (757,322) 4,339 107,646,915 {434,167} 3,962 111,704,425 140,014 4,623 89,265,901
Year to Date - Q1 April May
MNumber of Number of Number of
Doflar amount accounts Dollar amount | accounts Dollar amount | accounts
wrilten off wrillen off Revenue wrilten off wrilten off Revenue written off wrilten off Revenue
RSM {1,141,692) 11,861 210,924,789 849,540 4,300 40,900,899 3,431,869 10,203 26,251,722
SGSM 93,305 963 85,886,648 92,180 544 14,351,651 246,459 896 8,339,527
LGSM - - 6,805,115 1,209 i 1,185,245 14,005 3 725,719
LVM (2,206) - 5,700,887 - - 7,102,863 16 i 911,389
Non-Service {182) - - 37 - - 172 - -
Total {1,051,475) 12,824 308,317,240 242,966 4,845 57,640,458 3,692,521 11,103 36,228,357
June Year to Date - Q1 & Q2 July
Number of Number of Number of
Dollar amount accounts Dollar amount | accounts Doltar amount | actounts
wrillen off wrillen off Revanue written off written off Revenue written off wrillen off Revenue
RSM 4,501,845 13,983 18,446,775 7,641,562 40,347 296,523,985 3,131,419 14,199 17,860,741
SG5M 247,875 1,018 5,665,983 679,819 3,421 114,143,810 86,908 992 5,462,522
LGSM - - 470,260 15,214 4 9,186,340 - - 475,668
LVM - - 917,227 (2,890} 1 8,632,166 - - 888,339
Non-Service 283 - - 310 - - (54) - -
Total 4,750,002 15,001 25,400,245 8,334,014 43,773 428,486,300 3,217,274 15,181 24,687,269
August September Year fo Date - Q1 - Q3
Number of Number of Number of
Dollar amount accounts Dollar amount{ accounts Dollar amount | accounts
written off wrilten off Revanua wrilten off writlen off Revenue wiitlen off wrillan off Revenus
RSM 1,696,018 11,528 17,012,931 454,063 9,497 17,970,665 12,823,062 75,571 349,368,322
SGSM 111,359 576 5,123,071 5,418 526 5,676,963 886,506 5,515 130,408,366
LGSM - - 446,240 124 2 505,761 15,338 6 10,614,008
LVM - - 913,783 - - 917,498 {2,890) 1 11,351,785
Non-Seorvice {102) - - 29 - - 183 - -
Total 1,607,275 12,104 23,496,025 463,635 10,025 25,070,887 13,822,199 81,093 501,740,481
October November December
Number of Number of Number of
Dollar amount accounts Dollar amount| accounts Dollaramount | accounts
written off written off Revenue wrilten off wrilten off Revenue writlen off written off Revenue
RSM {1,147,293) 18,925 19,673,397 (2,457,037) 12,120 36,842,047 {1.431,665) 9,306 89,317,732
SGSM (10,542) 18,260 6,323,022 (37,730) 672 12,090,270 (8,254} 784 26,511,332
LGSM - 17 625,903 {124) 2 1,118,895 - - 2,172,481
LVM - - 1,035,807 - - 1,631,477 - - 1,085,883
Non-Service (420) - - (23} - - (745) - -
Total {1,158,254) 37,202 27,658,129 {2,424,915) 12,794 50,782,689 (1,440,665) 10,089 99,987,408
Calendar Year 2008
Number of
Dollar amount accounts
writlen off wiitten off Revenue
RSM 7,887,068 115,921 474,301,488
SGSM 820,979 25,231 175,330,989
LGSM 15,214 25 14,531,287
LvM (2,890} 1 16,004,932
Non-Sarvice (1,005} - -
Total 8,728,365 141,178 680,168,706
Note:

Revenue amounts shown do not include delayed payment charges or miscellangous servics charge ravenue.
Negalive wite-off amounts indicate net recovery.
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MoPSC Inquiries/Complaints

(*Awaiting receipt of information,
which is provided to MGE by MoPSC staff)

* Gay Fred has requested that she no longer be
required to provide this information for this report.



