= MISSOURI GAS ENERGY
==" 3420 Broadway * Kansas Clty, MO « 64111-2404 + (816) 756-5261

April 23, 2007

Ms. Colleen M. Dale

Secretary of the Commission

Missouri Public Service Commission FILING VIA EFIS
P.O. Box 360

Jefferson City, MO 65102-0360

Re: Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503,
GM-2003-0238 and GO-2005-0019, Missouri Gas Energy

Dear Ms. Dale:

Pursuant to the Commission orders in the above-referenced cases, I hereby submit
for filing in Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503, GM-
2003-0238 and GO-2005-0019 a report containing assorted information for calendar year
2006.

If you have any questions regarding the enclosed information, please feel free to
give me a call at 816-360-5560.

Sincerely,

Michael & 7

ichael &
Director, Pricing & Regulatory Affairs

C: Ron Crow
Paul Boudreau
Debbie Bernsen
Gay Fred
Lewis Mills
Robert Franson
Lera Shemwell

Enclosures



Missouri Gas Energy
A Division of Southern Union Company

GM-2000-43
GM-2000-500
GM-2000-502
GM-2000-503
GM-2003-0238
' GO-2005-0019

April 23, 2007
Report for Calendar Year 2006
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Personnel responsible for handling MoPSC
compiaints / inquiries

After hours contact
personnel

Home Pager

Shirley Bolden {816) 360-5528
David Curry (818) 360-5577

Customer service management personnel

Ron Crow {816) 360-5504
Kim Lambert (816) 360-5585
Shirley Bolden (816) 360-5528

Ron Crow
Shirley Bolden

(816) 781-7954
(816) 795-6129 (816) 497-4091

Process and level of authority for discontinuance of service to a Registered Customer

1} Registered Customers are separated from daily non-pay shut off accounts. The Field Service orders are coded to
identify these customers, The Customer Advisors receive a monthly report showing all Registered Customers that will

be subject for disconnection for the coming month.

2) Customer Advisor reviews account and makes contact with customer or designated 3rd party contact.

3} If decision is made to discontinue service, Customer Advisor contacts an officer of the company.

4} Our practice is not to discontinue service to Registered Customers during the Cold Weather Rule ("CWR") period

(November 1 through March 31).



Missouri Gas Energy
Missouri Jurisdictional Bad Debt Write-off

2006
January Februan March
Number of Number of Number of
Dollar amount accounts Dollar amount | accounts Dollar amount | accounts
writan off written off Revenue written off written off Revenue written off written off Revenue
RS {507,363) 3,218 80,141,318 (407,401} 2,813 61,376,388 190,111 4,843 51,753,534
SGSM {14,252) 182 31,515,485 5829 159 22,941 877 75 824 446 18,426,058
LGSM {4,613) “ 2,954,871 - 1 2,263,586 - - 1,822,333
LVM - - 1,643,586 - - 1,646 810 - - 1,482,475
Non-Service - - - 14 - - {828) - -
Total (526,227) 3,400 116,265,250 (406,758) 2,973 88,128,781 265,107 5,289 74,464,400
Year to Date - Q1 April May
Number of Number of Number of
Dollar amount accounts Dollar amount | accounts Dellar amount| accounts
written off written off Revenue written off written off Revenue written off written off Revenue
RSM {724,653) 10,874 193,271,240 1,224,407 5,236 32,648,847 3,238,542 9,800 17,200,929
3GSM 62,201 787 73,883,400 158,573 532 12,095,101 200,718 765 5947 442
LGSM (4,613) 1 7,050,889 - - 1,208,156 - - 775,447
LVM - - 4,652,881 - - 777,351 {87) - 798,433
Non-Service (814) - - 67 <] - 173 19 -
Total {667 B78) 11,662 278,858,410 1,381,047 5,774 46,727,455 3,439,345 10,584 24,722,251
June Year to Date - Q1 & Q2 July
Number of Number of Number of
Doliar amount accounts Dollar amount | accounts Dollar amount | accounts
written off written off Revenue written off written off Revenue written off written off Revenue
RSM 2,044,269 10,157 13,582,969 6,682,565 36,067 256,701,985 3,695,610 13,259 12,063,815
5GSM 159,432 645 4,861,659 578,824 2,729 96,787 802 141,148 721 4,641,823
LGSM (882} - 576,682 {5,495) 1 8,611,174 {280) - 435,842
LvM - - 738,365 {87) - 6,967,630 (10,742) - 805,772
Non-Service a3 18 - (541) 43 - 123 - -
Total 3,102,852 10,820 18,759,675 7,255,365 38,840 370,067,781 3,825,858 13,980 17,847,252
August September Year to Date - Q1 - Q3
Number of Number of Number of
Dollar amournt accounts Dollar amount{ accounts Colar amount | accounts
written off written off Revenus written off written off Revenue written off written off Revenue
RSM 2,380,168 14,750 11,030,448 603,951 10,202 11,447,718 13,362,294 74,278 291,243,966
SG5SM 115,065 780 4,087,597 24,822 528 4,387,671 864,958 4,788 109,814,682
LGSM 1,043 2 447,093 - - 530,936 (4,733) 3 11,025,045
LVM - - 850,757 - - 720,569 {10,830 - 9,344,128
Non-Service 125 - - 174 - - (120) 43 -
Total 2,486,400 15,642 16,425,885 533,947 10,730 17,086,894 14,211,570 79,082 421,427,832
knkdk
Qctober November December
: Number of MNumber of Number of
Dellar amount accounts Dellar amount |  accounts Dollar amount | accounts
written off written off Revenue written off written off Revenue written off written off Revenue
RSM (2,104,527) 12,897 15,856,340 (1,241,888} 9,279 33,700,292 (434,792) 9,283 54,136,158
SGSM (56,681) 494 5,671,459 (7,133} 702 11,268,261 18,315 1,236 19,663,118
LGSM - - 708,169 - - 1,234,206 - 1 1,904,963
LM - - 886,465 - - 1,378,247 (5,559) 1 1,559,685
Non-Service (2,786) - - 1,393 14 . 1,768 15 -
Total (2,173,994) 13,301 23,122,433 (1,247 ,529) 9,995 47,581,006 {420,267} 10,536 77,563,927
Calendar Year 2008 =+ 79,002 is a correction to 11/15/06 report, which read 79,049
Number of
Dollar amount accounts
written off written off Revenue
RSM 9,581,086 105,737 394,938,754
SGSM 809,459 7,200 146,417,531
LGEM {4.733) 4 14,872,383
LVM (16,388) 1 13,268,530
Non-Service 256 72 -
Total 10,359,679 113,014 569,495,198
Nota:

Revenue amounts shown do not include delayed payment charges or miscellanecus service charge revenue.
Negative write-off amounts indicate net recovery.

grates/kim/excel/PEIcomplxis




MoPSC Inquiries/Complaints

(*Awaiting receipt of information,
which is provided to MGE by MoPSC staff)

* Gay Fred has requested that she no longer be
required to provide this information for this report.



