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Customer Service Staffing
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Number of Estimated Bills

(Including consecutive estimates})
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List of Customer Pay Station Locations



AINO HSYD 1901 18 -0t J-A 0988-805-012 20299 2] NOISSIN HO NOSNHOTI 8245 SSITIUA TYNQILYNILS86 ZViH
v 00:8-00'8 jTATarA AT NS 4 8458 ol agand3d 1383 08 AAMH SN €101 HALLND 3D1Hd 08tL L6
Y Q0:g-00'e 8819-GZL-L1Y FLL59 O WXIN aA18 ASSSYIN N 00v H3L1LND 3004d £8es LOES
1Y 00:8-00'8 008Z-982-/L¥% 80468 O L1ANOW ANVIIAZITO '3 0512 SH# YALLND AN SATNYY 18el LS¥6
Yy 00:6-00'8 Q0ES-E€/9-LL¥ 0.8%9 OW ALlD 993m HNHLEVYOVIN M €051 SZAYWALIND 3DIHd el 1876
1 00:9-00:0% SEBO-LSt-LLY 05849 oW OHSO3N d0 NOWETD LoglL ONINNYL ® O3AlA 8N732 Lvle Z6EH
T Lb-2 4N ¥Z9e-85E-4LY 9£8v9 o JOYHLHEYD AYHLNID M g2l CZH# W3ILLND JDIdd £oold LZ56
TV 0£.§-8 4-N 0680-828-ALt 108+9 O NI3«4Or ANV NIGIVIN 0581 JG# H3ALLND ADHd SALLIAS Z28EL L6Z6
1y 00:5-0E°8 4N LE£82-948-L1F riv9 OW SONIYJS 0aYdod 19 Z€ AMH ZLVYLS 'S S0EL LINHYWLEIANS STCOM E¥PL LGLE
1Y 984 §8UlL-N 788-€£2-818 L05VS o} HJ350r LS TIEAHOLIA 1098 MANYE IHN0SSIN O3 LINN|eSE HONYHG £0000
1% Sinoy g 6LLi-2EC-8L8 L0S¥9 (o]} HJISOr L3 AiH 1138 °S LIGL £# S.A0FA48 189L 1£96
Yy 0e-8-8 185 6-8 4N BEYZFIEELB a05v9 oW HdISOr ‘1S aA19 ¥IH3AAII €022 SIOVADH £E£8/ 13.6
1Y WBUpIW i} LE¥5-1/5918 8059 OW HJASOr '1s AMH L1388 N ¥-1222 A# S.A033d8 Z8¥%. L G396
T 5100\ ¢Z LSLL-F9E-918 905%8 OW HJ3Z80r ‘1S A8 MOH3AIY 200k Lt SAQ3FAS 0F9L L 756
Y 0€:9-00-8 1BS-N £G5/7-8EC-018 F05¢8 OW H4I80r LS JAY VI ELEY JAYS N MOVS £064 LL16
Ty 964 66 Ut-n ¥EE8-E£2-919 £05%9 oW H43S0r 1s LS HL0L S €21 ANVE IMNOSSIA GILINN| LSL HONYSE £0000
1Y 964 56U ¥ee8-ce2-9le LOSYS O HJISOr 1s H2IHa3dd Lose MNYE IJNO0SSIN A3LINN| £61 HONYHE 10000
1Y 964 SEYLW cLieee-9ls G8vIF9 O HYNNYAVS NIV A0S MNYE IHNOSSIW A3 LINNGBSE HONVHY G0000
1Y Zl-618S 56 4-IN FOyg9-2E9-91l8 6CPir9 O NOYIWYD 18 aHIHL 3 zge]  AHITIVO S1LHOHS SH3IH 7 SIH FAAE LB96

ATNG HSYD t-ZL ung ong/-£26-918 821¥9 O ALID SYSNYA 3AY 1034804d 6E0€ DNIY ONIY 1886 SLIH

S-61eg L-0F N
1Y S-61BS /-6 3N 1996-1¥2-918 PZL¥8 OW QN 3AY IONIONZJIANI 615Y| $SHACXH HEYD YOIHIWY 30V ErE] 1996
Y agie- 0801 SW £9/5-€B7-0LiB FeL¥s O ALED SYSNYH JAY JONIANIJIANI 9022 NAAYd ANN3AY 9994 1£66
v aeP-0lL S 006Z-L¥E-Si8 Feitr9 OW ALID SYSNYH IAY JONIFANIALIAN! 2e52 X008 HSVD JHL L2124 1896
og58 4\

ATNO HSYD (801 .S -0l JIN 0888-805-01¢ g8L1¥9 O ALID SYSNWYM Q¥ HOOILNY 3N 9015 SSATAHIM TVNQLLYN| 86 LLEH
T 6L NS 0L-L SW SLip-PSab-9l8 gLivg ol ALID SYSNVH QOOMITONT 3N L02 HIAAH 9894 LOSE
v -0} 1es |/9/-25%-918 LLEV9 aw ALID SVYSNVH NYALNOHD 3N L5e¢ SSIud-X TVLSOd LZ86 ZLSH

S-6l4 96Ul
1Y SAER //SI 2 vice-Lit-ole LELFS Ol ALID SYSNYA AYAMOYOHY 008 $S3Yd¥a AGNOW 6244 1096
W 00-8-00:2 381 L-62F-082 £60F8 O DHNISNIHHVAA SNNOA '3 0LY LHVIN AHLNNOD AMOT-E il LLLE
ki 6L NS 68 SW QLeg-c6/-9le 890¥9 OW ALd34917 1S SYSNYM ZEET AAA-AH 920X0 1556
1Y 00:2-00:L ESLILEGSLR B50FS (o]} ALID SYSNYH Wir I SLE) LAY 3ddY 0Z224 ¢lL06/ 1106

ATNO HSYD |9-0L 18 201 40 0885-8050L¢C S50r9 QW AONIANIJIANI AMH OF SN D04EL SSIATIHIM TYNOLLVYN([LE86 CHiH

ANOHSYD | 96 185 8 4N 0021-9€8-5i8 S50F9 O JONIANISSANI Y ONVYTION § 9082 SSA13HIA LYHD LiIHS[LogE S0ZH
1Y 6L NG 0L SN £214-9E8-918 G50¥%8 O JONIANIJIANI S 18 gdee 3 §26) 33NAH £294 LE¥E

AINO HSYOD 21 ung 00L2-#SC-918 £50%8 OW JONIANILZUNI AMH 2 SN 3 £0501 SINIY DN L6828 GLIH

G-618S 0L 4N

ANOHSYD | 56183 16 4 2.50-9£8-918 Z50¥S O JONIANSSICN! S 1S OdeE M OLEL SSITFHIM LYHD LIHD([1L286 S04H
1Y 56 4-W ¥¥88-15+-818 0509 QN FONIONIJIANI 1S J¥ge 3 veLllL ONYa LI SFel 1808
1Y S-8 A CL64-62€-91L8 050v9 o JONIANIJIAN] O NYWNML A0L9LL FINZANIL3ANI S0 ALID 10C00 L0000
L 96185 I8 41N 6999-€9.-918 0E0¥3 o MIIAANYHD 1S NIVIN €0€9 SSIULXI HSYD YOIHINWY IOV ¥¥ed 1498
nY 0OZL-6 1BS 1822-0c2-9L. ¥20ve OW SONIMCS HOISTIOXI YILGMYIN S ELE AYHO TS NAOME 0937v0D 2994 L¥se

0E %6 4N
v 6-L NS OL-L SN gae¥-voe-oie ¥LOF9 O SANIMdS 3NT9 Ay AMH SN 1SIMHLACS Log AIAAH Syes L8¥6
v Z2-0F NNS Lbl¥-lEE9lR ZLovs Qaw NQL138 NIYW 1O% DNHEA NSAAYT aLvL LLvE
00ie-0e:8 Lvs
00:9-02:2 JN
odA] Jspual SINOH Blold diz BT o S58JpPY BUIEN 8IS # Q1 Jemg # JueBy

SININWIIHOV INIOV JON

90/54/11 20 SY S1NIOVY IDN

6¢

at

43

gt

/e

L

gt

6l
3

e
ge
4%
Ly

9g
oz

oe
a9l



Percent of Service Appointments Kept
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Average Response Time to
Commission-Forwarded Complaints
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Insulation of Southern Union’s MGE Operating
Division From Panhandle Business
and CrossCountry Business

Certificate of Compliance



Richard N. Marshall, Vice President and Treasurer for Southern Union Company,

of lawful age, on his oath states that:

1. For the period January 1, 2006, through March 31, 2006:

Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

Southernn Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guaraniee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period January 1, 2006, through March 31, 2006:

CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did net, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;
Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.
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Subscribed and sworn thlsQE z day of @ﬁ , 2006.
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Certificate of Compliance
STATE O%&W
COUNTY O%M?LVL@/ )

Richard N. Marshall, Vice President and Treasurer for Southern Union Company,
of lawful age, on his oath states that:
1. For the period April 1, 2006, through June 30, 2006:

e Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

¢ Southem Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

e Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

¢ Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

e Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period April 1, 2006, through June 30, 2006:

¢ (CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

¢ Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;

¢ Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

e Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.
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Certificate of Compliance

o

STATE OF\ iﬂu?taé; Iarea y
A gina )
COUNTY OF ﬂ?@{ﬁu ).

Richard N. Marshall, Vice President and Treasurer for Southern Union Company,
of lawful age, on his oath states that:
1. For the period July 1, 2006, through September 30, 2006:

@ Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

¢ Southermn Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

¢ Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

o Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period July 1, 2006, through September 30, 2006:

¢ CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

¢ Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCouniry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;

¢ Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southemn Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

o Southem Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, ejther directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.
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Certificate of Compliance

STATE OF NE/U VO
_ )
COUNTY OF NE nJ Yor )

Richard N. Marshall, Senior Vice President and Chief Financial Officer for
Southern Union Company, of lawful age, on his oath states that:
1. For the period October 1, 2006, through December 31, 2006:

e Panhandle Fnergy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

s Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

¢ Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

o Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

s Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period October 1, 2006, through December 31, 2006:

e CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

o Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCouniry entity, any equities or cash;

» Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity,

e Southem Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.
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Richard N. Marshall
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Subscribed and sworn this I day of F@%@u A , 2007.

@w i

otary Public

My Commission expires: {>ﬂ A éd§ ’7 200 9

ANA V. GARCIA

NOTARY PUBLIC, STATE OF NEW YORK
NO. 01GAB047666

QUALIFIED [N QUEENS COUNTY,

COMMISSION EXPIRES AUGUST 07, 2005




