
1. H. Utilities

September 19, 2003

Missouri Public Service Commission
P . O . Box 360
Jefferson City, Mo. 65102

Attn : Dale Hardy Roberts

Dear Sir or Madam:

Sincerely,

Lois'S . Stanley
I . H . Utilities

2538 aiegheny w
Cuba, Missouri 65453

Phone: 573-885-3320
Fax. 573-865-3352
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This letter is to notify the Missouri Public Service Commission that I . H . Utilities would like to settle the
formal complaint case, which is filed against the Company. I do agree that the Company owes the
annual assessment and the Annual Reports. I am working on getting the Annual Reports up to date-
[ would like to make arrangement to pay the annual assessment on a monthly rate of $200.00 until all
the assessments are up to date .

The Company agrees to work with the Missouri Public Service Commission however the Commission
requests the Company to respond, either just with this letter or with a third-part mediator for voluntary
mediation of the complaint Which ever is in the best interest of 1 . H . Utilities to get all assessments
and the Annual Reports up to date .

Please let me know your decision and the Company will comply with your decision and work very hard
on getting everything up to date.
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