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RE: Williams v. AmerenUE

Mr. Roberts, Case No. EC-2000-19

NOTE: the date and amouint due of 7/16 in the “shocking to my mind;”amount of
$750.99 “coincidentally” falling on the date that [ was admitted into the hospital at St.
Louis University Hospital with a seizure disorder.

As of October 11, 1999, I had an appointment with my doctor;(nuerosurgeon) Dr.
Buholdz, who discussed with me that stress was a contributing factor, and for this reason
I believe that continuing with this matter would only add further stress and detniment to
my health—for this reason we are going to have to “abandon” this issue.

Upon moving to this current address (on the day I was released from the hospital
on 7/23) Ameran “lowered” the amount from $750.99 to $276.55. The $276.55 (was due
on 8/11) was paid in full 9/3/99 after our service had been disconnected that day.

---1 have “no doubt” that Ameran will request yet another deposit due to this most
recent disconnect action.

As this entire situation is what prompted us to move, I do feel that Ameran was
responsible for the problems we have experienced to this date. The reason being that I
would not have moved at all had this deposit amount and fear of being denied service (in
JUNE and JULY) for lack of ability to pay such a (for us) “unreasonable” deposit had not
“forced us” to do so.

When this issue of this deposit first came about, I would have never imagined it
would have caused such an effect on our lives as it has. And now we are once again
facing having to move (by mistakingly taking the first thing that came along and found it
to be most unsuitable).

As T have a more serious concern ;that of surgery to contend with at this time, I
cannot continue pursuing this issue any longer.

Sincerely,

/ . .
N oith W

Xenia Waymire

Keith Williams

P.S.
I am enclosing the reply to Amerans answere, I was unable to continue with and ended.




October 8, 1999

Mr. Roberts,

NOTE: the date and amount due of 7/16 in the “shocking to my mind;”amount of
$750.99 “coincidentally” falling on the date that I was admitted into the hospital at St.
Louis University Hospital with a seizure disorder.

As of October 11, 1999, I had an appointment with my doctor;(nuerosurgeon) Dr.
Buholdz, who discussed with me that stress was a contributing factor, and for this reason
I believe that continning with this matter would only add further stress and detriment to
my health—for this reason we are going to have to “abandon” this issue.

Upon moving to this current address (on the day I was released from the hospital
on 7/23) Ameran “lowered” the amount from $750.99 to $276.55. The $276.55 (was due
on 8/11) was paid in full 9/3/99 after our service had been disconnected that day.

--- have “no doubt” that Ameran will request yet another deposit due to this most
recent disconnect action.

As this entire situation is what prompted us to move, 1 do feel that Ameran was
responsible for the problems we have experienced to this date. The reason being that I
would not have moved at all had this deposit amount and fear of being denied service (in
JUNE and JULY) for lack of ability to pay such a (for us) “unreasonable” deposit had not
“forced us” to do so.

When this issue of this deposit first came about, I would have never imagined it
would have caused such an effect on our lives as it has. And now we are once again
facing having to move (by mistakingly taking the first thing that came along and found it
to be most unsuitable).

As I have a more serious concern ;that of surgery to contend with at this time, I

cannot continue pursuing this issue any longer.

Sincerely,

Xenia Waymire
Keith Williams

P.S.
I am enclosing the reply to Amerans answere, I was unable to continue with and ended.
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The Health Services Division
of Saint Louis University

August 11,1899

To Whaom It May Concern:

Saint Louis University Hospital
3635 Vista Ave. al Grand Blvd.
PO Box 15250

St. Louis, MO 63110-0250
(314) 577-8000

. wrf’ed
-Hhis ‘%ffks ‘Ui,

Miss Xenia Waymire was under my inpatient care for the dates of July-4+7and
18, 1999. She was readmitted on July 19, 1999 and was discharged on July 23,
1998. | saw her in follow-up in the outpatient clinic on August 4, 1999.

Thank you
Aamgf VD

Mary E. Bertrand, M.D.

Instructor

The Greater Midwest Epilepsy Treatment Center
Department of Neurology

St. Louis University
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PRIOR BALANCE
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AUTO 5-DIGIT 1.5, POSTAGE
3.30 PAID 1 QUNCE
14.58 S1.LOUIS, MO
30.00 A |_PERMIT NO. 2853
2.07

1,74 | | Service at: 3503 ITASKA
25.00 Service from 06/02 to 06/30/99 Days 28
457.00 Your Last Payment 06/11/99 $70.99

138.18 Acct. No. 0636 113 0301 27 Bill Date 07/06/1999

750.99 | Due date and delinquent date apply to.current charges only.

Budget balance ahead $50.97 after paying this bill.
Deferred amts/months remaining after this bill: $91.17/4.

RETURN THIS STUB WITH PAYMENT TO:
AmerenUE
P.O. BOX 66529
ST. LOUIS, MO 63166-6529
Acct. No. 0636 113 0301 27

Amount Due $750.99
Due By 07/16
Delinquent After 07/27

AmerenUE P.Q. BOX 66529 S'l:-’LO.UlS MO §3166-6529
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WILLIAMS KEITH

3503 ITASKA

SAINT LOUIS MO 63111-1427
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Deferved amts/months remaining after this bill: $68.70/ 3.
*From previous address 3503 ITASKA

RETURN THIS STUB WITH PAYMENT TO:
AmerenUE
P.O. BOX 66529
ST. LOUIS, MO 63166-6529
Acct, No, 3386 035 0731 54

\‘ I'I

“ Ameren Ut
P.O.BOX 66301
ST.LOUIS, MO 63166

(800) 552-7583
13-00306 D

IT this amount has been puid,
please disregard this notice.
See Reverse Side
RETURN THIS STUB TO:
AmerenUE

P.O.BOX 66301
ST LOTIS MO 63166
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Ttk AUTO5-DIGIT 63010
WILLIAMS KIETH

2286 JACKSON DR APT D
ARNOLD MO 63010-1679

NOTICE OF SERVICE DISCONNECTION

* [lN'your service is disconnecled, you may be required
to pay the full amount due plus a reconnection charge
before we can restore service.

En o [ 1]} M1 8 15y 79 11 1N
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September 2, 1999

Dear Mr. Roberts,

IN RE: Xenia Waymire-Williams,
V.
Ameren UE, Case No. EC-2000-19

1 received the copy of Ameren’s “ANSWERE?” on 8/19 for which I have the following to
say:

#1. On April 12, 1999, 1 received a letter from Mr. R. D. Lloyd, Customer
Representative for Ameren UE informing me of the $470.00 deposit “IN DISPUTE;” the
third deposit since we had “rented” the premises in December of 1997.

(See attachment #1 and letter of reply from myself, dated April 29, 1999).

#2. Upon calling Ameren and speaking with a representative 1 questioned the
“whereabouts” of my previous deposits of the following;

February 14, 1998  $152.00 “will be billed”
May 12, 1998 86.00 “will be included...”
April 12, 1999 $470.00

(NOTE: agreement made on 5/11/98 at bottom of attachment 2
showing bill was assessed to my account and the installments
added to the monthly bill).

#3. When I inquire of the representative I spoke with regarding my previous
deposits she told me they never were “charged” to my account!). 1asked for a
statement and was mailed this STATEMENT OF ACCOUNT from AmerenUE.
(See attchement #3: also note that the deposits are billed DPB, but there is no

DPAB: deposits applied to bill).

#4. With payments at approximately $142.00 a month, we could not afford
another deposit “budgeted” into the account, especially one of such an
“Unreasonable” amount---as we were only “renters of a rather “small” house.

IN WHICH IN THAT CASE WOULD MAKE SUCH A “NECESSARY”
SERVICE “UNAVAILABLE TO MY HOUSEHOLD. _

-—-The deposits in the previous amounts were not near as unreasonable;

even though the first (2) alone, were placed within just 3-months of one another!
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Page 2

#5. Although we may have been “late payment-payers”; as Mr. Lloyd calls us and gives
this as the reason for imposing the $470.00 deposit shown my 1% attachment...... .

(if you look at attachment #4 once again you will note that many are “yellow” or “pink”
notices) this I will admit...

HOWEVER, we always managed to pay the bill or make arrangements to pay the bill...
except on that “ONE” occasion on April 11, 1999, yet, T called immediately (early that
morning when I discovered it was disconnected and had overlooked the date) to have
the service reconnected and paid the bill immediately in order to have the service restored
the next day.

(See attachment #5—I was home wditing for them!)

#6. And it was from the very beginning (Mr. Lloyd’s letter informing me of the deposit in
Attachment # [} which began this “dispute” over this deposit amount for which I wrote,
called, and due to failure to make “arrangements{J could not make due to the lack of an
ability to pay any further higher a monthly bills I was disconnected for the deposit

amount of $540.99 ($470.00 + $70.00) and 1t was from there I called the 1-800 number.

Mr. Roberts;
YOU HAVE NO IDEA HOW THIS HAS AFFECTED MY LIFE!!

Adding a deposit on top of an already high existing bill (is only adding a bill
on top of a bill!-—makes it only higher and harder to pay).

L For fear of not being able to continue such a “necessary
service” 1 felt it necessary to move due to “this matter of the
$470.00.

IL 1 was unable to complete my summer session at Webster

University where I currently have 101 credits and a 3.0+GPA;
which would have given me 6 more credit hours to my
completion of my desired goal in obtaining my degree in May
of 2000.

III. My not being able to find a place available in time to be out of
the residence this deposit was incurred--- as I had given my
landlady a 30-day notice.

IV.  Forced me to have to get rid of 2 much loved pet.

V. Forced me to take “unsuitable” housing-—finding upon moving
in that the premises was infested with roaches and many other
problems stemming from the apartment itself.---although we
did not move in until 7/23/99***and finding I may very well be
moving AGAIN!

(See attachment: Hospital release)




Page 3

IV. THIS CAUSED SUCH EMOTIONAL DISTRESS THAT I
I WAS ADMITED INTO THE HOSPITAL FOR A SETZURE
ON THE VERY DAY AMEREN’S “SHOCKING BILL” OF
$750.99 WAS DUE!

In conclusion Mr. Roberts,

No utility company should have “this much power!!!” 1 can understand having a
service cut-off for L-A-C-K of payment; but to add a deposit to an already high existing
biil; thus making it only higher and even more difficult for us “late-payers,” is too most
certainly “UNJUST AND UNDULY PREJUDICIAL!!Y” No consumer should be
subjected to having to move...for fear of being deprived of such a necessary service in
the hottest time of the year! No consumer should be subjected to what I have been over a
“deposit.”

I’'m no lawyer, but I didn’t particularly think much of Mrs. Brauer’s “red herring”
answere’s adding it “all reads similar” Having no understanding of the law when it came
to her citations I took the following to mean:

From her Paragraph C of general Provisions---

1. “A” deposit...to mean ONE, not 3!

2. “for initial...to mean IN THE BEGINNING (of the service)

3. “NEW?” residential service...to mean just that, “new,” not one of a year and
a half!

4. And I believe she skipped 4 CSR 240-13.030 entirely.

But since I’m not a lawyer, I'm just a consumer; it doesn’t all “read similar” to
me.

Thank you for your time and attention into this matter.

Sincerely,

Xenia Waymire-Williams
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Union Electric One Ameren Plaza
1901 Chouteau Avenue
PO Box 66149

St. Louis, MO 63166-6149
314.621.3222

April 12, 1999

Williams Keith
3503 Itaska
St. Louis Mo. 63111

Dear Customer:

A

— We will include a deposit for $470.00 on your next bill. "I'his deposit will be held in your
Amem” name and will earn 9.5% per annum in interest. The deposit is required at this time due to
UE your record of late payment, 19(,

If you have any questions, please contact our Customer Service Center at 342-1111.

Sincerely yours,

& 5v7-00

b @%79( | ’({ama/fﬁ

. = e o
R. D. Lloyd

Customer Representative

Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS

0636 113 0301 2 3503 ltaska

a subsidiary of Ameren Corporation
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Mr. R. D. Lloyd

One Ameran Plaza

1901 Chouteau Avenue

St. Louis, MO 63166-6149

Dear Mr. Lloyd, v

Regarding your recent correspondence, dated April 12, 1999, in which you informed me that you
will be adding yet another (1) deposit onto my bill, I only wish to say I find these “excessive” deposits to be
highly unreasonable, undue, and prejudiciall

If you would take a moment to review my record, you will see an $86.00 charge for a deposit 1
was charged in my May 3, 198 bill and then another deposit was again charged on February 2, 1998. 1
would like to know what the current status of these two deposits totaling $238.00 are at this time.

It is difficult to understand how Ameran expects a customer who is “perceived” to have difficulty
in making payments; expect such a customer to afford an amount of close to $500 (and, which would not
go directly on the currently bill?)---is ludicrous, to say the least!

As Mr. Williams has only recently secured permanent employment after a period of temporary
employment and unemployment—-the requiring of yet another deposit at this time would place usina
financial disadvantage, when we are just now trying to get caught up!

1t should be ‘unlaw,fu\‘lix to impose such excessive charges as this upon consumers and forcing
them into an undue and unreasonable disadvantage for such a necessary servicel

Sincerely,

Xenia Williams
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*

February 14,1998 \UgT. TR M GH | |5+ Depposat
Choext @
iﬂﬁA(L}qajﬁE% Pefod

Williams Keith
3503 Tiaska
St. Louis Mo. 63111

A
Dear Customer: { f\){ﬂ] ACCD)]«

\"/ We are pleased to have your r?élw account. A deposit request for $152.00 will be billed on
l Amere” your next service bill. This deposit will be held in your name and will earn 9.0% per annum

in interest. )JO RenSon Given oy Hws B_Q,\DD% - QLQ_\}QS‘\*

If you have any questions, contact our Customer Service Center at 3421111

Sincerely yours,

£ b ey

R. D. Lloyd
Customer Representative
Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS
%( - 0636 113 0301 2 3503 Ttaska
A
Contegns, {\J Va& etk pp(w_\
_‘___js&:%,&th D_(poext. - - o
08:§10 AMERENUE DEPOSIT AGREEMENT CONFIRMATION flad Uy (1 =y 3
S _NOTICE WILL CDNFIRM TH ' o0
(uIHIS FIRM THE AGREEMENT MAOE ON@2/11/58) CONCERN
ASSESSED T ; ING
MD&?&Eﬁﬁﬁ?ﬁ%gEﬁ%ﬂéhLLs F SN E YO:EDAD 10 YOUR ﬁhf%ﬁ!f
PLUS 1 INSTALLMENTﬁﬁ%NSJg55?EJ'grEETIN YQUR NEXT BILL
FAILURE T  NUn
TeeSUIRUIR DOKERCIVECE OPMMRRANIOTS  ABOMTAM
PLEASE NOTE ~ THIS AGREEME
JBLEASE NT.1S_FOR THIS
D31 T ONLY AND DOES 'NOT APPLY TO ANY DTHER




Union Electric . .

One Ameren Plaza
1801 Chouteau Avenye

PO Box 66149
8t. Louis, MO 63166-6149
314.621.3222
LB gy
Ak {:,_)c&cur\_) 3o, \od‘&lQ!
May 12, 1998
Williams Keith
3503 Itaska
St. Louis Mo, 63111
" Dear Customer: 7
S'L "V We will include a deposit for $86.00 gn/ your next bill. This deposit will be held in your

?‘Amemn name and will earn 9.5% per annum m interest. The deposit is required at this time due to +
. your record of late payment. Hﬂoq— pauer Boe ) Mg co nne Cre nt s FDN(\ .

If you have any questions, please contact our Customer Service Center at 342-1111.

Sincerely yours,

b g

R. D. Lloyd
Customer Representative
Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS

0636 113 0301 2 3503 [taska

a subsidisry of Ameren Corporation

e ——
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Union Electric . . One Ameren Plaza

1601 Chouteau Avenue
PO Box 66149

St. Louis, MO 63166-6149
314.621.3222

April 12, 1999

Williams Keith
3503 ltaska
St. Louis Mo. 63111

Dear Customer:

We will include a deposit for $470.00 on your next bill. 'This deposit will be hetd in your

name and will earn 9.5% per annum in interest, The deposit is required at this time due to eLh

your record of late payment. a8 |\ 0CpSSiov oF disconnectidm OVWS“} +
falcl BUL vary Atxt Dafg {

If you have any questions, please contact our Customer Service Center at 342-11[1.

Sincerely yours,

;9’5‘??,00

Se.e
R b opleys s %550 —pit

570
R. D. Lloyd
Customer Representative

Customer Relations Department

ACCOUNT NO. SERVICE ADDRESS

0636 113 0301 2 ' 3503 Itaska

& subgidiary of Ameron Corporation
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ST. LOUIS, MO 63166
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NT OF ACCOUNT
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bot-MeveR Crected.

For Service At:

3503 ITASKA PAGE 1
Mail to:
- ST. LOUIS, MO 63111
WILLIAMS KEITH
3503 ITASKA
ST. LOUIS, MO 63111 Date: MAY 07,1999
Account Number: 063611303012
Type of Account: SINGLE SERV ELECT
Preparedby: C 20963
""""""""""""""" This is the information requested. Please cut on dotted line and submit 'iiﬁi;’éjé};}inion if remitting a payment
Meter Bills Misc. Charges Payments Misc. Credits
Read Date |Readinglcede] Use [Days|code] Amount Code Amount Date Amount Code Amount
NOV 28,1997|07101 MAY 12,1998 190.00 '
DEC 31,1997|07620 494| 26 36.06 JUL 07,1998 150.00
FEB (02,1998|08190|E 570| 30 41.60|LP .54|AUG 04,1998 MsC 7.49
FEB 27,1998(08591 401| 30 31.04|LP 1.17|AUG 04,1998 MSMC .31
2/ DPB 152.00|SEP 18,1998 100.00
MAR 17,1998|10277 1686 MC NOV 02,1998 DPB 238.00
Q0000 ] MC NOV 03,1998 164.00
APR 02,1998| 00558 2244 34|MC 117.46|LP 1.66|DEC 03,1998 100.00
MAY 03,1998|011586 598| 30 43,35|LP 3.441JAN 08,1999 47.86
JUN 02,1998|02327 1171( 30 106.88 | DLP 1.29{FEB 06,1999 141.71
RECE 30.00|MAR 04,1999 142.75
« 2 DPB 86.00|APR 12,1999 142.38
JUL 01,1998|04153 18261 30 163.31|DLP T MAYIO R [ h-O
LP 2.250F,ng 4/ 1999  70:99
AUG 02,1998|06777 2624§ 30 232.06|DLP .20 J
LP 1.73
AUG 30,1998)09446 2669| 30 235.94|LP 3.21
SEP 28,1998/10822| _ [..-.1376/.304— |~ - 78. 70| 3.43|. .. . __. |l .___]. . I
OCT 27,1998!11657 835| 30 56.36|LP 5.17
NOV 29,1998} 12557 900] 30 59.04|LP .10
DLP 4.37
JAN 02,1999|13304 747| 30 52.67|LP .72
DLP 3.99
JAN 31,1999(13952 648| 30 46.48 | LP 2.13
DLP 3.62
MAR 02,1999|14594 642| 30 46.10|LP 2.14
DLP 3.24
APR 02,1999|15172 578 30 42.10|LP 2.14
DLP 2.87
TOTALS

Lﬁ:ﬂ Ko ber 2o

Note DFHD - e oSi v Vil e ch

Ger, T e o DA D Depose Appled 1o Bil.

See reverse side for explanation of codes.



"WﬁmerenUE ;
P.O. BOX 66529

ST. LOUIS, MO 63166

STATE@ENT OF ACCOUNT

For Service At:

3503 ITASKA

See reverse side for explanation of codes,

PAGE 2
Mail to:
ST. LOUIS, MO 63111
WILLIAMS KEITH
3503 ITASKA
ST. LOUIS, MO 63111 Date: MAY 07,1999
Account Number: 063611303012
Type of Account: SINGLE SERV ELECT
Prepared by: C2 0963
) " This is the information rcquested “Please cut on dotted line and éﬁi‘i&i’ii"iif{;;'éi'g&i}i'i&ﬁ'1'f‘féﬁii’ii’iﬁgi'ﬁéﬁiéiii ----------------------------------------
Meter Bills Misc. Charges Payments Misc. Credits
Read Date Reading|Gode|  Use DaysiCode| Amount Code Amount Date Amount Code Amount
MAY 03,1999|15698 526| 30 38.85|DLP 2.49
RECE 30.00
£ 3 DPB 470.00
. TOTALS 1,428.01 820.660 1,178.70 245.80
TOTAL CHARGES 2,248.67
TOTAL CREDITS 1,424.50-
TOTAL 824.17
DEFERRED BALANCE 141.17-
BALANCE DUE 683.00
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M NOTICE OF SERVI@E DISCONNECTION .

%?Ammnﬂf 14)342. 111
A Diate of Notice PF29/1999
Service Al 3303 ITASKA ﬁm otiet Past Due %
our Last Payment G4/12/1904 14238
Account Nuntber $636 113 D398 27 @4\—/

Your service will be DISCONNECTED o or sfier MAY 10T for Faiture (o pay §142.01,

AVOID DISCONNECTION by making a minimom payment of $142.01. m Qﬂ% /4 M 0W5 ‘/ o G
ReRelt von vnided ! {

e o -

3020000 0L3L1L3030127 UOLHEULU ﬂl}ﬂ‘i”l‘l}.ﬂ GDL*&EULB

.‘ b \-r T
e *Ml"314}342‘11113' _"‘"“‘
R N ‘r[{l. <ok ¢ . Date of Notiee. !

e of, +, 05RA19
‘, . Amount Past Dua S
Yuur Last Paymmt 04:‘12:"1999

Bt

K

/ 0:- mscommem’y m"*’“gamm‘m“m Pay'.lﬁ“icfﬂéwl .

.......

T dale of atice. i
“:Amount Past’ Due PR
erm&mt '

5
e, Wy A s

‘ 'h.,. Mv’.u...x ,.a\-u-:" £

ug3onoa {1&3&11:3‘33[31.2? nos40990 UDSGELHB aosynaan

‘.:,:-;_""'mﬁmsmsmmmymmmmmma SRR
; : I TOTALPASTDUE(

iy :
[ #'% PAY BEFORE :_

. S 35031TA8KA ‘e

f your's samce i connemd, we Wiil B A@caunt. Number 0536 113 030! 27 K

i‘tryteremnnemtonthedayweremve, gk b
es5 day.

:ua*r:-"; o Heny e B b e

4030000 0L361L3030k27 DOS40970 00502140 D0S%0930

s U Oy O S Sy SOy e e e e e e e e e A e ey

3z, NOTICE OF SERVICE DISCONNECTION
%Vdmfff (3143342-1111
) A Date of Notice 86/29/1999
Service At: 3503 FTASKA : Amount Past Due $125.18
) Yeour Last Payment 06/11/1999% $70.9¢
_Account Number 0636 113 0301 27

Your service will be DISCONNECTED on or after JULY 9TH for failure 1o pay §123.18,

AVOID DISCONNECTION by moking & minimum payment of $125.18.



AL : NOTICE OI° SERVICE DISCONNECTION :

" fieren UE £ 342-1111
o ' A Date of Notice 01/27/1999
Service At: 3503 ITASKA Amount Past Due $141.7%
) Your Last Payment ¢1/08/1999 .
Account Number 0636 113 0301 27 ! w $a786
er service will be DISCONNECTED on or alter FEBRUARY 8TH for failure 1o pay $141.71. \
AVOID DISCONNECTION by making a minimum payment of $141.71.

4020000 D0b3653130301227 00341710 000934850 DOL4L?LO '

' @ (314) 342 1111 e .
T o ,{\ AT K Rgte of Nouce ;
Serv;oe'At 3503 lTASKA B “/Amgunt Past Diie _ - Y et
: Your Last Payment .

W .
R T - e

SRS

A'.'ii’ a .'

T
AVOID‘D!SCONNECTION by makmg a mmlmum"paymem of $142 75 Xa

-,1

L :!m sl

.".a.'-“a. . ..,;ﬁ,z.. B e L e - :-l ’51 Vo e P A e \,-*..er

9030000 DI:3I:]:].3[]3IJ]:E? D0L42750 0009L270 00142750

PLEASE BRING THIS BILL WITH PAYMENT TO OUR AGENT

TOTAL PAST DUE $142.75
PAY BEFORE 03/10
NOTICE: WILLIAMS KEITH
T - 03 ITASKA
I your service is disconnected, we will ?Xsccoullﬁsl\lumbcr 0636 113 0301 27
try lo reconnect it on the day we receive
your payment or the next business day. Amount

Enclosed $

9030000 0L3L11L3030127 00luy2750 00096270 00L42750

Ly [
= »-.-"—Jv ¢-f' R

3030000 D!:BI:]:LB[]BU];E? 00L42380 UDD‘H:E&EI UDLHEBED

PT FASE, ARING THIS BILL WITH PAYMENT TO OUR AGENT
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F l—’

CTION by makmg a1mm1mum paymeut’of $237 14

430000 UI::BI:]:];BU3U]:E'? 00237140 00214130 UUEB?I'—IU |
7 j — “ ) L e L_-J

’ g ‘*"*FIN L*** i -
% (314» 342 11?1* ‘ NOTICE ()F SERVIC EDISCONNECTION
- - " Date of Notice 10/29/1998
-+ . Amocunt PastDué’ - _ $441.78
. g_oqp Last_ltayme‘m_ 09/18/1998' e .$1q0po

i - s

s IO A I AP D ; C s B PR 5 T P S N

%"’/ NOTICE OF SERVICE DISCONNECTION
AmerenUE (314y342-1111
A Date of Nolice 09/24/1998
Service At: 3503 ITASKA Amount Past Due $289.35
Your Last Payment 09/18/1998 $100.00

| Account Number 0636 113 0301 27

our service will be DISCONNECTED on or after OCTOBER 6TH for failure 1o pay $289.35. \

AVOID DISCONNECTION by making a minimum payment of $289.35.

1020000 0k3L113030k27 00289350 00152210 00289350

—— Lo - i i3

{ VA NOTICE OF SERVICE DISCONNECTION
%2 Ameren U TS L Y. 725 1 1 5 A
! A Date of Notice 16/23/1998
Service Al: 3503 ITASKA . Amount Past Due $441.78
' Your Last Payment 09/18/1998 $100.00
i _Account Number 0636 113 0301 27

Your service will be DISCONNECTED on or after NOVEMBER 4TH for failure to pay $441.78.

I AVOID DISCONNECTION by making a minimum payment of $441.78.
f ‘- ! ’

fu A oo By f-'«s I - o T T

; T T UL SR *ok INAL*"“" Lo d

f ot (314)342-1111 OTICE OF SERVICE DISCONNECTION"
L ‘ A N Date of Notice 097301

Coed A ENAITACI A _ Amount Past Dite $280 ‘H ‘




Amerenllf 13421111

e NOTICE OF SERV-lCi DISCONNECTION

A Date of Notice 0 998 $12301
: . TAS Amount Past Due ' b
Service At 3503 ITASKA Your Last Payment 07/07/1998 $150.00

_Account Number 0636 113 0301 27

Your service will be DISCONNECTLD on or after AVGUST 711 for failure to pay $123.01.

AVOID DISCONNECTION by making a minimum payment of $123.01.

0020000 0L3L3113030%127 00123010 00123010 00123010

| ‘RH’I-LR.\'IIIIS Sl' l.'B 'lO .'A -‘\ mierenUE P.O.BOX 662041 ST, LOUIS, MU 63166
TOTAL PAST DUE $123.01
PAY BEFORE 08/07

If your service is disconnected, we will WILLIAMS KEITI

try to reconnect it on the day we receive 3503 ITASKA
your payment or the next business day. Account Number 0636 1130301 27
Amount

Enctosed $

Q020000 0L3k1L3030127 00123010 00123010 00123010

L T

—— ——

A\

NOTICE OF SERVICE DISCONNECTION
% Ameren U (314) 342-1111
A Date of Notice 08/26/1998
Service At: 3503 ITASKA Amount Past Due $237.14
Your Last Payment 07/07/1998 $150.00

Accouni Number 8636 113 0301 27

Your service will be DISCONNECTED on or after SEPTEMBER 411 for failure to pay $237.14.

AVOID DISCONNECTION by making a Eliuimum payntei (1$237.14.

5020000 0b36113030127 00237140 0011430 Q0237140
| PETTRNTHIS STUBTO: AmeresUER.OBOX s6301 ST L0TTS Mo ves

TOTAL PAST DUE $237.14

e . PAY BEFORE 09/04
If your service is disconnected, we w1!l WILLIAMS KEITII
try (o reconnect it on the day we receive 3503 ITASKA
your payment or the next business day, . Account Number 0636 113 0301 27
Amount

Enclosed $

6020000 0ObL3b113030127 00237140 D0L14130 00237140

8030000 UI:BE.IIBDBDLE? 00:23010 00123010 00L23010

LTS BRING THIS BIL T WITTL P AYVIT 70 Ol e N e i



3030000 GkL3L113030127 00148000 00119120 00381530

%, NOTICE OF SERVICE DISCONNECTION
Ameren U (314) 342-1111
A Date of Notice 06/26/1998
Service At: 3503 ITASKA Amount Past Due $227.29
Your Last Payment 05/12/1998 $190.00
_Account Number 0636 113030127

Your service will be DISCONNECTED on or after JULY 9TH for failure to pay $227.29.

 AVQID DISCONNECTION by making a minimum payment of $227.29.

0020000 0L3L1L1L3030L27 00227290 00227290 002272190

G e b OBOX 66301 ST LOUTS, MO 63166 ™ = T
TOTAL PAST DUE $227.29

T . PAY BEFORE 07/09
I your service is disconnected, we will WILLIAMS KEITH
try to reconnect it on the day we receive 3503 ITASKA
your payment or the next business day. Account Number 0636 113 0301 27
Amount
Enclosed $

0020000 0L3b113030127 00227290 00227290 00227290

,.: : ' 2 ,11., ' o *1;:FINAL* bx 2t
‘,'-".? - (31) 342 1111 NOTICE OF SERVICE»DISCONH

.+ Dateof:Natice = - 07/02/1998
s Amount‘Past Dite, S
. _Your Last Payml

[ . PLEASE DRING THIS BILL, WITH PAYMENT TO OUR AGENT
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l
OURELECTRICSERVICE
WORKER CALLED TODAY TO

: Aot c?érda.z%) 30 DL
- 8lep. Ser on. . |
~é )CIL or) / M/‘«LU7 /i

w- 7]
Please calland adv1se us when it

will be convenient to return,

- St. Louis City & County residents

. call 342-1000; outsidé the St. Louis
[ area call toll-free at 1-800-552-7583,.

By #57 i/
Date 4J/g'l ?? Tnme‘/ ’/0%

FORM 21 5BREV 2/99 STK.NO, 37.21723
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TR T L5 HEYL- ned br- - 5780 AUTO 3.DiaiT
SST.LOUS CTY TAX
‘goesﬂr ADJUSTMENT
CONNCLARG

Attacstent

E 30.00 A

+t m DEFR LATE PAY @ 1.5% 2.49 _ =
DEFR MNTHLY AMT 25,00 | | Service at: 3503 ITASKA
DEPOSIT 470,00 | | Service from 04/02 10 os;o@ Days 31
PRIOR BALANCE 142,01 | | Your Last Payment 04/12/997$142.38
ST b 135071 L acer Fo D58 T18 0301 27_Bi Date 0510511
AMOUNT DUE ON 0517 683.00

Due date and delinguent date apply to current chargi -
Your new budget amount is  $97.00.
Deferrod amts/months remaining after this bill: $141.17

RETURN THIS STUB WITH PAYMENT TQ:

AmerenlJE
ST. Lgﬁs,sh?lg ggi:z_sszg il“llll"llll“lll“ill"lll“lllllllll“lll"'lllIl“lllI“l
Acct. No. 0636 113 0301 27 kA LT OM3.DIGIT 631
WiL.LIAMS KEITH
?'77 3503 ITASKA
SAINT LOUIS MO 63111-1427

Amount Due $683.00
Due By 0517
Delinquent After 05/26

7077
&540.99

Vistonneckion
For Ve @usid Amound LR
June_ Ath 1999 ;

wIREART o SRR L e AL o T e i TR EE i STe el PR .
AmerenUE P.O. BOX 66529 ST. LOUIS, MO 63166-6529 ggB-15453 E

PRES ROG_PREV ARG USE  READING NATE AMOUNT
05448 OBTT7 2868 “ACTUAL RES 01 — 226.50] AUTO 5-DIGIT

:

FIRST GLASS E._'.i
US. POSTI -Gl

ST.LOUIS CTY TAX 9.44 PAID 10U CE
BUDGET ADJUSTMENT -123.94 ST.LOUIS, 10
LATE PAY CHARGE @ 1.5% 321 A | eerwtwo.zte
O
b’f@%f—f' ——=>|DEPOSI ARREANS QS%‘Q Service at: 3503 ITASKA
I ALANCE 213:-3? Service from 08/02 to 08/30/98 Days 28
e . Your Last Paymant 07/07/98 $150.00 -
AMOUNT DUE ON 09/15 389.35 Mg.gmnmm_y_mmw@ >

. Due date and delinquant date apply to current charges a_
M Q/OL/ Budget balance behind $377.19 after paying this bil.
eg Your budgat amount has baen changed to avold a large 12
month adjustment. Yout new budget amount is 3112 00
Dafarrad amta‘monthis ¢ oo tling wftae fle, #0780
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Union Electric . .

One Ameren Plaza

1901 Chouteau Avenue
PO Box 66149

St. Louis, MO 63106-6144
314.621.3222

June 14, 1999 0

Williams Keith . ‘

3503 Itaska oi@:tb@%é Re¥lecdin

St. Louis Mo. 63111 e e oS dledl
oo Ao o0 @e@o&'ﬁ'

10(?\ % 00
Dear Customer:

Thank you for your deposit payment of $13.00. Your deposit will earn interest at the rate of
9.5% per year and will be credited to your account.

Your deposit will be eligible for refund one year after full payment is received. Refund of the
deposit is subject to payment of your monthly bill for service by the delinquent date.

We appreciate your attention to your credit record. You may learn the status of your deposit
by calling 342-1111.

Customer Service Center

ACCOUNT NO. SERVICE ADDRESS

0636 113 0301 2 33503 liaska

a subsitiary of Ameren Corporation
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One Ameren Plaza
1901 Chouteau Avenue
PO Box 66149

St. Louis, MO 63166-6i4
314,621.3222

T
\oker S’howmgﬁ

July 9, 1999 )
PYroUry

Williams Keith 200 dectuctech,

3503 Itaska A
St. Louis Mo. 63111 o vwennch .
oF 41000 Ve fosit-

Dear Customer:

Thank you for your deposit payment of $36.00. Your deposit will earn interest at the rate of
9.5% per year and will be credited to your account,

. Your deposit willbe eligible for refiund one year after full payment is received. Refund of the

deposit is subject to payment of your monthly bill for service by the delinquent date.

We appreciate your atiention to your credit record. You may learn the status of your deposit
by calling 342-1111.

Customer Service Center

ACCOUNT NO. SERVICE ADDRESS

0636 1130301 2 3503 Itaska

a sulysidiary of Ameren Corporation




