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August 25, 2015



Via EFIS and First Class Mail
Missouri Public Service Commission
P.O. Box 360
Jefferson City, MO 65102
Attn:  Shelley Brueggemann, Secretary

Re:	Stonebridge Village Property Owners Association Application to Intervene and Participate in Missouri American Water Company; case numbers WR-2015-0301 & SR-2015-0302

Dear Ms. Brueggemann:

[bookmark: _GoBack]	This office represents Stonebridge Village Property Owners Association (“Association”).  Please accept this letter as the Association’s application to intervene and participate in the Missouri American Water Company (“MAWC”) application to increase monthly water and sewer rates.  Both the Association and members of the Association are customers of MAWC.

	Although the Association did not receive notice or explanation by MAWC for raising rates, it has seen media coverage concerning the matter.  The Association requests it be allowed to participate in the process as it is concerned about the following:

	1.	It is unclear how the proposed increase in sewer and water rates is calculated;
2.	It is unclear what services and repairs are being used as justification for the rate increase;
3.	It is unclear what improvements, if any, will be constructed by MAWC in the event a rate increase is approved;
4. 	The Association has received complaints from its members regarding MAWC’s service and there are documented leaks and service issues that have not been addressed;
5.	The Association has received complaints from members with regard to billing for service issues.

	The Association looks forward to participating in this case and we appreciate you confirming the Association’s participation and advising us of the next action to occur in this matter.  

	Sincerely,

	/s/ Bryan Wade

	Bryan Wade

BOW/dl
cc:  Bill Hasler (email)
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