Exhibit 8
Letters of Support as of February 9, 2007
U.S. Representative

Wm. Lacy Clay
Russ Carnahan

State Senators
Scott Rupp
Jeff Smith

Rita Days
Joan Bray

State Representatives
Carl Bearden
Mike Daus
Margaret Donnelly
Bruce Darrough
Joe Smith

Kathlyn Fares
Patricia Yaeger
Joseph Fallert, Jr.
Thomas Villa
Rachel Storch

Corporate & Community Support
Human Resource Management Corporation
Brown Shoe Company, Inc.
Thompson Coburn LLP
Commerce Bank

Enterprise Rent-A-Car

Edward Jones

Emerson

Monsanto Fund

Camilla T. Brauer

Bank of America

Juneau Associates, Inc., P.C.
The Health Center, P.C.

Maritz Inc.

St. Louis Business Journal

Local United Way Support

United Way of Central Missouri (Jefferson City)
United Way of Southwest Missouri (Joplin)
United Way of the Mark Twain Area (Hannibal)

Health and Human Service Agency Support
National Alliance for the Mentally Ill, St. Louis

St. Louis Chapter, Alzheimer’s Association
American Diabetes Association, Gateway Area
American Lung Association

American Red Cross, St. Louis Area Chapter
Annie Malone Children and Family Service Center
Arthritis Foundation, Eastern Missouri Chapter




Big Brothers Big Sisters of Eastern Missouri

Boy Scouts of America, Greater St. Louis Area Council
Gene Slay’s Boys' Club of St. Louis, Inc.

Bridgeway Counseling Services

Cardinal Ritter Senior Services

Catholic Charities, Archdiocese of Saint Louis
Catholic Family Services

Center for Hearing and Speech

Child Day Care Association

The Children’s Home Society of Missouri

Crime Victim Advocacy Center

Cystic Fibrosis Foundation

Community Council of St. Charles County
Community Treatment, Inc. (COMTREA)
Cornerstone Center for Early Learning

Court Appointed Special Advocates for Children, St. Louis County
Delta Gamma Center for Children with Visual Impairments
Developmental Services of Jefferson County, Inc.
Easter Seals Missouri, Inc.

Edgewood Children’s Center

NBA Echo Emergency Children’s Home

Emmaus Homes

Employment Connection

Epilepsy Foundation of the St. Louis Region

Epworth Children and Family Services

Family Resource Center

Fathers’ Support Center, St. Louis

Foster and Adoptive Care Coalition

George Washington Carver House, Inc.

Girl Scout Council of Greater St. Louis

Guardian Angel Settlement Association

Harris House Foundation

Herbert Hoover Boys & Girls Club of St. Louis
Humanitri

International Institute Saint Louis

Jobs and Employment Support Service (JESS)
Jewish Community Center

Jewish Family and Children’s Service

Jewish Federation of St. Louis

Judevine Center for Autism

Juvenile Diabetes Research Foundation Metro St. Louis
Kids In the Middle

Kingdom House

Legal Services of Eastern Missouri, Inc.

Lemay Child & Family Center

Lincoln County Council on Aging

Long-Term Care Ombudsman Program

Lutheran Family and Children’s Services (LfCS) of Missouri
Lutheran Senior Services (LSS)

Mary Ryder Home

Marygrove Child Center

Mathews-Dickey Boys’ & Girls’ Club

Mental Health Association (MHA) of Greater St. Louis
MERS/Missouri Goodwill Industries

Missouri Association for Social Welfare

Lupus Foundation of America, Inc., Missouri Chapter



National Council on Alcoholism & Drug Abuse (NCADA), St. Louis Area
National Multiple Sclerosis Society, Gateway Area Chapter
Neighborhood Houses

Northside Community Center (NCC), Inc.

The Nursery Foundation of St. Louis

Nurses for Newborns Foundation

PAKT Community Resource Center, Inc.
Paraquad, Inc.

Progressive Youth Connection (PYC)

Ranken Jordan Homes for Convalescent Crippled Children
Sherwood Forest Camp

SIDS Resources, Inc.

Southside Day Nursery (SSDN)

St. Joseph Institute for the Deaf

St. Louis Area Foodbank

St. Louis Crisis Nursery

St. Louis Society for the Physically Disabled
St. Martha’s Hall

St. Martin’s Child Center

St. Mary’s Special Services, Executive Director
St. Mary’s Special Services, Board President
St. Vincent Home for Children

Stella Maris Child Center

Support Dogs, Inc.

Turning Point

United Cerebral Palsy of Greater St. Louis
United Services, Inc.

University City Children’s Center

Urban League of Metropolitan St. Louis, Inc.
Wesley House Association

Women'’s Support and Community Services
YMCA of Greater St. Louis

The Youth and Family Center

Youth In Need

YWCA of Metro St. Louis
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DISTRICT OFFICE
4515 Olive Bivd.
St. Louwis, MO 63110
jeff.smith@senate.mo.gov

CAPITOL OFFICE
State Capitol * Room 425
201 West Capito! Avenuc
Jefferson City, MO 65101

Tele: $73-751-3599 JEFF SMITH
FAX: 573-751-0266 STATE SENATOR
DISTRICT 4

February 6, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

[ am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies
and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. In the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire Ameren service area,
slightly less than the entire state and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and made universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,
Jeft"Smith

State Senator
District 4

TOTAL F. &z
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COMMITTEES:

FINANCIAL AND GOVERNMENTAL ORGANIZATK) ;"
AND ELECTIONS

CAPITOL. OFFICE
STATE CAPITOL. RQOM 426
JEFFERSON CITY, M@ 65101
TELEPHONE (573) 751~ 1282

TO];;;’TSS;)S::?Z‘I/;:? ¢ SMALL BUSINESS, INSURANCE
' AND INDUSTRIAL RELATIONS
MISSOURI SENATE
TRANSPORTATION
JEFFERSON CITY ’
ScoTT T. RUPP
2ND DISTRICT

February 5, 2007

Mr, Jeff Davis

Missouri Public Service Comrnission
P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies
and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970s, the United Way's
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehengive database of health and human
service agencies and programs in the St, Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire Ameren service arca,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat. '

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. 1 encourage members of the Commission to move quickly to
approvc the request and make universal access to 2-1-1 a reality for all Missourd citizens.

Scott T. Rupp
State Senator

TOATAL F. @z
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Wm. LACY CLAY 131 Cannon House Office Building
1ST DISTRICT, MISSOURI Washington, DC 20515
(202) 225-2406
COMMITTEES: (202) 225-1725 Fax
FINANCIAL SERVICES -
Uongress of the United States 625 o Bl e 0
GOVERNMENT REFORM g St. Louis, MO 63108
Ranking Member, i . : (314) 367-1970
SUB?OE?AIT:EEON ‘fﬁ,UIIHB of fﬁBplBEBHf&hUEE (314) 367- 1342 Fax
FEDERALISM AND THE CENSUS
. m : .t m 2"5 15"‘25U1 8525 PPage Boulevard
Web Site: www.house.goviclay/ ﬂﬂhlng ﬂﬂ, SI. L.oui.s. MO 6314
) (314) 890-0349
February 8, 2007 (313) 427-6320 Tax

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Goverpor Office Building

200 Madison Street

P. O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in strong support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an expansion of its
existing information and referral program.

Missouri residents often do not know where to begin locating such basic resources as
food, shelter, employment, or health care. The United Way plays a critical role in this
regard by helping individuals and families to find the assistance that they need. A 2-1-1
service will enable this dedicated organization to reach even more people. In addition,
this service will complement existing 9-1-1 services by providing 9-1-1 operators with an
avenue to which non-emergency callers can be directed. In this way, they will be able to
continue to keep their focus on responding to emergency calls

The United Way of Greater St. Louis has a proven track record of providing high quality
information and referral services. Since the early 1970°s, its Information and Referral
Service has answered millions of calls and linked people in need to all available and
appropriate resources. The United Way maintains the largest, most comprehensive
database of health and human service agencies in the St. Louis region and looks to
expand this expertise to citizens throughout the Sate with local community partnerships.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service fo ensure that all Missourians
have access to this simple, reliable, universally. recognizable number for finding needed
health and human services. It is my hope that their request will be given every careful
consideration,

Sincerely,

e ey Clay

Member of Congress

PRINTED ON RECYCLED PAPER
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MISSOURI SENATE

CAPITOL OFFICE STRICT FICE
L . JEFFERSON CITY b oF .
SiraAn Carrrol, Roon 220 3855 tocax anb Hunt R S 308

2000 Wi sy CaPItoin AVENUE S, Lenas, MO 631421

T ERSON CIY. MO 65101 RITA HEARD DAYS T HONE (314) §77-2650

T reioN: (573) 751-4106 SENATOR. 14TH DISTRICT FAX (314) 8772650
Fax (573) 751-0467
FENEANT 2 RITAD AN SEesE NATTEL MO GOV February 6. 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Govemnor Office Building

200 Madison Street, P.O. Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic resources
as food, shelter. employment, or health care, and may need to call dozens of phone numbers, and struggle
through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970°s, the United Way's Information & Referral Service
has answered millions of calls in their service area and linked people in need to all available and
appropriate resources. Since 1985, the United Way has maintained the largest, most comprehensive
database of health and human service agencies and programs in the St. Louis region, and looks to expand
this expertise throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area, slightly less than
the entire state, and serves as the Operation Weather Survival resource hotline during periods of extreme
heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple,
reliable, universally recognizable number for finding needed health and human services. T encourage
members of the Commission to move quickly to approve the request and make universal access to 2-1-1 a
reality for all Missouri citizens.

Sincerely,

RITA HEARD DAYS
State Senator, District 14

RHD/brk

02/06/07 TUE 14:26 [TX/RX NO 68141 ooz



[
U
n
m
g
m
=
N

FEDTU (—20a e 1755 SENATOR JOAN ERAY 57 Pz

2 AR o
MISSOURI SENATE

MiSSOURI STATE CARITOL, Room 43 1 JOAN BRAY 8420 DELMAR BOULEVARD, SUME LL.:

JEFFERSON CITY, Missour 65101 SAINT Louls, MiSsourl 6312
TELEPHONE; 573,751,251 4 DisTRICT 24 TELEFHONE: 3 14.340 6582

WWW.SENATE.MO.GOV JBRAY@SENATE.MO.GOV

February 7, 2007

Jeff Davis, Chair

Missouri Public Service Commission
Govemor Office Building

200 Madison Street -

P.O. Box 360

Jefferson City, Missouri 65102

Dear M1, Davis,

['am pleased to write in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
teferral program. People looking for help in Missouri often do not know where to begin locating such
basic resources as food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970°s the United Way’s Information and
Referral Service has answered millions of calls in its service area and linked people in need 1o all
available and appropriate resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in the St. Louis region, and
looks to expand this expertise throughout the State with local community partnerships. In addition, the |
United Way currently provides utility assistance information for the entire Ammeren service area, slightly
less than the entire state, and serves as the Operation Weather Survival resource hotline duri ng periods of
extreme heat.

The United Way of Greater St Loutis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this
simple, reliable, universally recognizable number for finding needed health and human services. |
encourage members of the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincer

Joan Bray

TOTAL F.B2
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Speaker Pro Tem

CAPITOL OFFICE
State Capitol « Room 301
201 West Capital Avenue
Jefferson City, MO 65101-6806
Tele: 573-751-2949
Fax: 573-526-4880
E-mail: carl.bearden@house.mo.gov

DISTRICT ADDRESS
PO Box 561
St. Charles, MO 63302
Tele: 636-928-2217

HOUSE OF REPRESENTATIVES

CARL BEARDEN
State Representative
. District 16

February 7, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic
resources as food, shelter, employment, or health care, and may need to call dozens of phone numbers,
and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970’s, the United Way’s Information & Referral Service
has answered millions of calls in their service area and linked people in need to all available and
appropriate resources. Since 1985, the United Way has maintained the largest, most comprehensive
database of health and human service agencies and programs in the St. Louis region, and looks to expand
this expertise throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire Ameren service area, slightly less than the
entire state, and serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas 2-1-1 service to ensure that all Missourians have access to this simple,
reliable, universally recognizable number for finding needed health and human services. I encourage
members of the Commission to move quickly to approve the request and make universal access to 2-1-1 a
reality for all Missouri citizens.
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CAPITOL OFFICE DISTRICT ADDRESS
Missouri State Capitol 3 4130 Juniata St
201 West Capitol Avenue St. Louis, MO 63116
Jefferson City, MO- 65101-6806 Tele: 314-773-7785
Tele: 573-751-6736
Fax: 573-526-9844

COMMITTEES
Local Government
- TMQ‘ . Transportation
Constituent Hotline: :
866-729-8914 MISSOURI HOUSE OF REPRESENTATIVES I e
MH(E DAUS Joint Co;nrru ms_ee on
State Representative Fransportation
District 67

February 6, 2007

Mr. Jeff Davis, Chairpersan
Missouri Public Service Commission
Governor Office Building

200 Madison Street — PO Box 360
Jefferson City, MO 65102-0380

Dear Mr. Davis:

I 'am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referra] program.  People looking for help in Missouri often do not know where
to begin locating such basic resources as food, shelter, employment, or health care, and may
need to call dozens of phone numbers, struggle through a maze of agencies and services to
make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quatity,
comprehensive information and referral.  Started in the early 1970’'s, the United Way's
Information and Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies
and programs in the St. Louis region, and looks to expand this expertise throughout the State
with local community partnerships. In addition, the United Way currently provides utility
assistance information for the entire Ameren UE service area, slightly less than the entire state,
and serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America united Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed heaith and
human services. | encourage the members of the Commission to move quickly and approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,;,

N
g o

Wity § Jin—

Rep. Mike Daug

Missouri State Representative

District 67
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CAPITOL OFprjcE
State Capilol - Room 115.p
Jeffersan City, Mo 66101.8808
Tele: §73.761-0100 Fax: 673-6268.98386
Toll Frae; 886-233-9280
E-Ma/|;
Marqaret.Donnol!y@houee.mo.gov

DISTRICT OFPrICE
230 8. Bemialon, Suyite 510
St. Louls, MO 63105
Tele: 314.781.8655

MISSOURI HOUSE OF REPRESENTATIVES
MARGARET DONNELLY

State Representative
Distrlect 72

February 6, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

PO Box 360 '

Jefferson City, MO 65102-0360

Dear Mr. Davis:

Itis my understanding that the United Way of Greater St. Louis has reques_teq authority
to operate a 2-1-1- service for Missouri residents as an expansion of its existing
information and referral program. As a state representative and member of the
Committee on Appropriations-Health, Mental Health and Social Services, | am }(eenly
aware of the struggle that many of our citizens face when trying to access services, and
the problems they encounter as they try to determine which organization or agency to
call for help.

The United Way of Greater St. Louis has provided high quality information and referral
services for over thirty years. The agency has said that it is committed to working with

- the Heart of America United Way's Kansas City 2-1-1 to ensure that all Missourians
have access to this simple number for finding needed health and human services. |
encourage members of the Commission to move quickly to approve the United Way of
Greater St. Louis’ request and make universal access to 2-1-1 available to all Missouri
citizens.

Very Truly Yours,
l'/ :

- Margarét Donnelly : R

State Representative

District 73 Post-It" Fax Note 7671 |Pe o (ko m 7]
SR SRR Y P e T ]
MD'meW Co./Dept. Co. 4
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HOME ADDRESS CAPITOL OFFICE
3748 Cranberty Ct, State Capitol

Florissant, MO 63033-6625 201 West Capitol Avenue:
Tele: 314-831-5636 Jafforson City, MO 65101-6800

Tale: 573-751-5760

Fax: 573-526-1393

E-mnail: bruce.darrough@house.uio g
BRUCE DARROUGH
Statc Representative
Distriet 75
January 30, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I'am writing in support of the request made by the United Way of Greater St. Louis for authority to operate a 2-1-]
service for Missouri residents as an expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as food, shelter, employment, or
health care, and may need to call dozens of phone numbers, and struggle through a maze of agencies and services ta
make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970%s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need to all available and appropriate resources.
Since 1985, the United Way has maintained the largest, most comprehensive database of health and human service
agencies and programs in the St. Louis region, and Jooks to expand this expertise throughout the State with local
community partnerships. In addition, the United Way currently provides utility assistance information for the entire
Ameren service area, slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the heart of America United Way’s
Metro Kansas City 2-1-1- service to ensure that all Missourians have access to this simple, reliable, universally
recognizable number for finding needed health and human services. I encourage members of the Commission to
move quickly to approve the request and make universal access to 2-1-1- a reality for all Missouri citizens.

Sincerely,
Bruce Darrough ?\

State Representative
District 75

@35 24
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CAPITOL OFFICE Sl COMMITTEES
State Capitol }
201 West Capitol Avenue A/ Vice-Cliairman
lefferson City, MO 65101-6806 3 £F Local Government
Tele: 573-751-2250 o\
Fax: §73-522-2070 2 Member
joc.smirh@house.mo.gov x\u{%‘;sﬁy Spegial Comm_ittee on Utilities
Special Committee on Velerans
DISTRICT ADDRESS MISSOURI HOUSE OF REPRESENTATIVES
4137 Stonecroft Drive
St. Charles, MO 63304-7775 JOE SMITH
Tele: 636-477-1862 State Representative
Fax: 636-477-2773 District 14

February 7, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-03 60

Dear Mr. Davis:

As State Representative of the 14" District, I am writing in Support of the request made by the United
Way of Greater St. Louis for authority to operate a 2-1-1 service for Missouri residents as an expansion of
its existing information and referral program. This service would help people to locate such basic
resources as food, shelter, employment, or health care, and may need to call dozens of phone numbers, and
struggle through a maze of agencies and services to make the right conncctions when emergencies such as the
recent storms and power outages happen.

Since 1985, the United Way has maintained the largest, most comprehensive database of health and
human service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less than the entire state, and
serves as the Operation Weather Survival resource hotline during periods of extreme heat. Therefore !

very valuable resource service,

The United Way of Greater St, Loujs together with the Heart of America United Way’s Metro Kansas
City 2-1-1 service could ensure that all Missourians have access to this simple, reliable, universally
recognizable number for finding needed health and human services. | would ask that the members of the
Commission act quickly to approve the request and make universal access to 2-1-1 a reality for all
Missourians.

Respegtfully Yours,
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CAPITOL ADDRESS
State Capltol
201 West Capital Avenue
Jefferson City, MO 65101-6806
Tele: 573-751-1285
FAX: 673-522-9394
F-mail kathlyn fares@house.mo.gov

COMMITTEES
Appropriations-Education - Chalr

Member;
Budgst

Higher Education
Special Committees
Tourism

HOME ADDRESS
658 West Kirkham Room 207 B

Wobster Groves, MO 63119 MISSOURI HOUSE OF REPRESENTATIVES
Tele: 314-968-1766
KATHLYN FARES

State Representative
District 91

February 5, 2007

Mr. Jeff Davis

Chair of the

Missouri Public Service Commission
Governor Office Building

200 Madison Street

PO Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis,

I'am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. It is often a very overwhelming task for individuals
seeking assistance to struggle through a maze of agencies and services.

It is my understanding The United Way maintains a comprehensive database that has a
myriad of services available in the St. Louis region and is looking to expand this
expertise throughout the State with local community partnerships. ltis also my
understanding The United Way of Greater St. Louis is committed to working with the
Heart of America United Way's metro Kansas City 2-1-1 service to ensure that all _
Missourians have access to a simple, recognizable number for finding needed services.

| would encourage the members of the Commission to approve the request and make
universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Kathlyn Fares
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CARITOL OFFICE COMMITTEES
State: Capitol Aobronriaon.
201 W. Capitol Avenue
Tefferson City, MO 65101
Toll Free: (866) 342-4905
(573) 751-0220 & Fax: (573) 5206-9843
Email; patri(:ia.yac:ger@h()use_mt).gov

Appropriation-
Transporlation und
Fconomic Developmen

Professional Registratios,
and Licensing

DISTRICT ADDRESS
729 Reed Avenue
St Louis, MO 63125 . - ) “ ) i
by 3] PATRICIA M. YAEGER Senior Security

State Representative
District 96

Retiremant

February 7, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis

T'am writing in support of the request made by the United Way of Groeater St. Loyis for authority to operate
a 2-1-1 service for Missouri residents as an expansion of its existing information and referral program,
People looking, for help in Missouri often do not know where to begin locating such basic resources as food,
shelter, employment, or health care, and may nced to call dozens of phone numbers, and struggle through a
maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the carly 1970's, the United Way’s Information & Referral Service has
answered millions of callg in their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintaincd the largest, most comprehensive database of health
and human service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local commiunity parinerships. In addition, the Unitod Way currently provides
utility assistance information for the cntire AmerenUE service area, slightly less than the entirc state, and
serves as the Operation Weather Surviva! resource hotline during periods of extreme heat, They also
helped during the recent mass power outages in the St. Louis arca.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America United
Way’s Metro Kansas City 2-1-1 service 10 ensurce that all Missourians have access to this simple, reliable,
universally recognizable number for finding needed hcalth and human scrvices. 1 encourage members of

tho Commission to move quickly to approve the request and make universal acecss to 2-1-1 a reality for all
Missouri citizens.

Sincerely,

Representative Patricia M. Yae(gZ/ /

PMY/nel
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JOSEPH FALLERT, JR.
STATE REPRESENTATIVE

104TH DISTRICT
February 6, 2007

Mr. Jeff Davis, Chairman

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to operate a
2-1-1 service for Missouri residents as an expansion of its existing information and referral program. People
looking for help in Missouri often do not know where to begin locating such basic resources as food, shelter,
employment, or health care, and may need to call dozens of phone numbers, and struggle through a maze of
agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need to all available and appropriate
resources, Since 1985, the United Way has maintained the largest, most comprehensive database of health
and human service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the Statc with local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service arca, slightly less than the entire state, and
serves as the Operation Weather Survival resource hotline during periods of extreme heat.

- The-United Way of Greater St. Louis is committed to working in tandem with the Heart'of America United
Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple, reliable,
universally recognizable number for finding needed health and human services. I encourage members of the
Commission to move quickly to approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens.

Sincerely,

(ot Fallet P

JOSEPH FALLERT, JR.
State Representative
District 104

TOTAL P.E2
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HOME ADDRESS

3847 Holly Hills Blvd.

St. Tiouis, MO 63116
(314) 352-2084

CAPITOL ADDRESS
State Capitol » 201 W. Capitol Ave.
Jefferson City, MO 65101
(573) 751-0438
Fax: (573) 526-2038

Thomas A. Villa

Missouri House of Representatives
District 108

Today is Thursday
February 1, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Govemor Office Building

200 Madison Street

P. O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis,

am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need 1o call dozens of
phone numbers and struggle through a maze of agencies and services to make the right
-connections,

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970s, the United Way’s Information
& Referral Service ha answered millions of calls in their service area and linked people in need w
all available and appropriate resources. Since 1985, the United Way has maintained the Jargest,
most comprehensive database of health and human service agencies and programs in the St. Louis
region, and looks to expand this expertise throughout the state with local community partnerships.
In addition, the United Way currently provides utility assistance information for the entire Amercn
setvice area, slightly less than the entire state, and serves as the Operation Weather Survival
resource hotline during periods of extreme heat.

The United Way of Greater St, Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access
to this simple, reliable, universally tecognizable number for finding needed health and human
services. 1encourage members of the Commission to move quickly to approve the request and
make universal access to 2-1-1 a reality for all Missour] citizens.
Sincerely yours,

M e / ¢
Thomas A. Villa

TAV/km
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CAPITOL OFFICE
State Capitol, Room 105C
201 West Capitol Avenue
Jefferson City, MO 65101
Tele: 573-751-1400
FAX: 573-522-5652
Toll-Free: 866-630-2097

DISTRICT OFFICE
6624 Qakland, #I
St. Louis, MO 63139
Tcle: 314-645-3397
E-Mail:
Rachel.Storch@house.mo.gov

RACHEL STORCH
64™ District State Representative
Deputy Minority Whip

February 9, 2007

Mr, Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P. O.Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis;

I'am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin
locating such basic resources as food, shelter, employment, or health care, and may need to call
dozens of phone numbers, and struggle through a maze of agencies and services to make the
rightl connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970's, the United Way’s
Information & Referral Scrvice has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. [n addition, the United Way currently provides utility assistance
information for the entire Ameren service area, slightly less than the entire state, and serves as
the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make umversal access to 2-1-1 a reality for all Missouri citizens.

Stncerely,

J_%\C&.*

Representative Rachel Storch

COMMITTEES

Appropriations-Transportation and Econonic Development, Budget, Ways and Me=ans

TOTAL F.@2
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| '@ Human Resource Management Corporation

Magna Place « 1401 S Breniwood Bivd. = Suite 850 = 5L Louss, Missouri 63144
314-962-9400 » Fax: 962:8464 + vwwww hrme-stl.corn

Bebruary 9, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street:

P.0O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am-writing in support of the request made by the United Way of Greater St. Louis for authority to operate & 2-1-1
service for Missouri residenis as'an expansion of its existing information and referral program.. People looking for
help in Missouri often do not know where to:begin locating such basic resources as food, shelier, employment, or health
care; and. may need to-call dozens of phone numbers, and strugple through a maze of agencies and services to make the
nght conneclions,

The United Way of Greater St Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970’5, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people-in need (o all available and appropriate resources.
Since 1985, the United Way has maintained the largest, most comprebensive database of health and human service
agencies and programs in the St, Louis region, and looks to expand this expertise throughout the State withi local
community parmerqhips In addition, the United Way currently provides utility assistance information for the entire
AmerenUE service aréa, slightly less than the entire state, and serves as the Operation Weather. Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working ini tandem with the Heart of America United Way's
Metro Kansas City 2-1-1 service to ensure that all Missourians bave access (o this simple, reliable, universaily
recognizable aurtiber for finding needed health and human services. [ encourage members:of the Commission to
miove quickly to approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

“Thomas N. Tener
Vice President
Hutman Resource Manageinent Corporation
1401 8. Brentwood

Suite 850

St. Louis, MO 63144
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Irown Shoe Company. Inc
BROWN SHOE 4300 Maryland Avenge

St. Louis, MO 53105-1693

374 Rs4.4100 tel

314.854.4205 fax

riromm @brownshoe. o

Ronald A. Fromm
Chairman of the Board

and Chigf Bxeengive Officer .
I'cbruary 8, 2007

' Mr_ Jel1 Davis
Chair
Missourt Public Scrvice Commission
Governor Office Building,
200 Madison Streel
P.O. Box 360
Iefferson City. MO 65102-0360

Dear Mr, Davis.

I am writing in support of the request made by the United Way of Greater St. Louis for authorily
Lo operate a 2-1-1 serviee for Missouri residents as an expansion ot its existing information and
referral program. People looking for help in Missouri oflen do not know where to begin Jocating
such basic resources as food, shelter, eployment. or health care. and may need 1o call dozens of
phone numbers, and struggle through a maze ol agencies and services (o make the right connections.

The United Way of Greater $t. Louis has a proven track record in providing high quality,
comprehensive information and relerral. Started in the carly 1970s, the United Way's
Information & Relerral Scrvice has answered millions of calls in their service area and linked
people i need 1o all available and appropriate resources. Since 1985, the United Way has
maintained the largest. most comprehensive dalabase ol health and human service ageneies and
prograns in the 5t Louts region, and looks to expand this expertise throughout the State with
local community partnerships. [n addition, the United Way currently provides wtility assistance
information for the entire Amerenll] service area. slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods ol extreme heat.

I'he United Way of Grearer St. Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have
access o this simple, retiable, universally recognizable number for [inding needed health and
human services. [ encourage members of the Commission 1o move quickly 1 approve the
request and make universal aceess W 2-1-1 a reality (or all Missours citizens.

Stneerely,

oo
Ronald A. Fromm

RAFyww



T HOMPSON C OBURN Thompson Coburn LLP

Attorneys at Law

One US Bank Plaza

St. Louis, Missouri 63101
314-552-6000

FAX 314-552-7000

www.thompsoncoburn.com

February 7, 2007 Thomas J. Minogue
Chairman
314-552-6080
FAX 314-552-7080
EMAIL tminogue@
thompsoncobum.com

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

We are writing in support -of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know where to
begin locating such basic resources as food, shelter, employment, or health care, and may need to
call dozens of phone numbers, and struggle through a maze of agencies and services to make the
right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970°s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United. Way of Greater St. Louis is committed to working in tandem with the Heart of

America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and

3514044



February 7, 2007
Page 2

human services. We encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Very truly yours,

Thompson Coburn LLP

77 _

¢
By
Thomas J. Minogu Vy&\&

Chairman

/kk
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7,
8 Commerce Bank

8000 Forsyth Boulevard
St. Louig, Missouri 63105-1797
(a14) 726-2255

February 8, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Comumnission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970%s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Comumnission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Ve ora

Peter M. Ouchi

Vice President

commercebank.com
LHi004
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Soicpize

600 Corporate Park Drive
St. Louis, MO 63105-4211
314-512-5000

February 7, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

| am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies
and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970's, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and iooks to expand this
expertise throughout the State with local community partnerships. In addition, the
United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire state, and serves as the Operation Weather
Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that ail Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. | encourage members of the Commission to move quickly
to approve the request and make universal access to 2-1-1 a reality for all Missouri

citizens.

Sincerely,

Steven J. Brackney

Senior Vice President — Corporate‘€ontroller

Enterprise Rent-A-Car



FEB-07-2007 WED 04:56 PM EDWARD JONES FAX NO. 3145153331 P. 02
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Fax 314-315-2635
m

Edward Jones
February 7, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Govemor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know whete to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referrals. Started in the early 1970°s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Lounis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. [ encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri ¢itizens.

Sincerely,

P

764%@9% ) J

Robert ], Ciapciak

Partner, Edward Jones

Board and Executive Committee Member, United Way
12555 Manchester Road

Saint Louis, MO 63131
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