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Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

T am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouxi residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, ot health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
Inzoan services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

@M hase
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Mr. Jeff Davis

hair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

lam writing in support of the request made by the nited Way of Greater St.
Louis for authurity to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. Missourians looking
for help often do not know where to begin locating such basic resources as foad,
shelter, employment, or health care. When you need halp; the last thing you want to
do is make dozens of calls and struggle through a maze of agencies and services to
make the right connections.

Since the early 1970's, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people inneed to
available and appropriate resources. They have established themselves in the St.
Louis region as the “go to agency” for information and referral in times of need.
Since 1985, the United Way has maintained the largest, most comprehensive
database of health and human service agencies and programs in the St. Louis
region, and looks to expand this expertise throughout the State with local
communiry partnerships. In addition, the United Way currently provides utility
assistance information for the entire AmerenUE serv.ce area, slightly less than
the entire state, and serves as the Operation Weather Survival resource hotline
during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that all
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Missourians have access to this simple, reliable, universally recognizable number
for finding needed health and human services. I encourage members of the
Commission to move quickly to approve the request and make universal access
to 2-1-1 a reality for all Missouri citizens.

Sing rely,
Deborah Patterson

President
Monsanto Fund
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CAMILLA T. BRAUER

9630 LADUE ROAD 314-994-0038
SAINT Louis, MISSOURI 63124 camillabrauer@aol.com

February 8, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Comtmission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

As Vice Chairman of the United Way of Greater St. Louis I am writing in support of the request made
by them for authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know where to begin
locating such basic resources as food, shelter, employment, or health care, and may needto call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections,

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970°s, the United Way’s Information &
Referral Service has answered millions of calls in their service area and linked people in need to all
available and appropriate resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in the St. Louis region,
and looks to expand this expertise throughout the State with local community partnerships. In
addition, the United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat. :

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this
simple, reliable, universally recognizable number for finding needed health and human services.
encourage members of the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens,

Sincerely,

(207 .

Carmilla T, Braver

TOTAL P.92
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Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis,

1 am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic
resources as food, shelter, employment, or health care, and may need to call dozens of phone numbers,
and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970, the United Way’s Information
& Referral Service has answered millions of calls in their service area and Jinked people in need to all
available and appropriate resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in the St. Louis region,
and looks to expand this expertise throughout the State with local community partnerships. In
addition, the United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the Heart of Amcrica
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this
simple, reliable, universally recognizable number for finding needed health and human services, |
encourage members of the Commission to move quickly to approve the request and make universal

access to 2-1-1 a reality for all Missouri citizens.
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Patricia L. Mercurio
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February 7, 2007

Mr. Jeff Davig

Chair

Missouri Public Service Commission
Gaovernor Office Building

200 Madison Street

P.0O. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

T'am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic resources
as food, shelter, employment, or health care, and may need to call dozens of phone numbers, and struggle
through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970’s, the United Way's Information & Referral Service
has answered millions of calls in their service area and litkked people in need to all available and
appropriate resources. Since 1985, the United Way has maintained the largest, most comprehensive
database of health and humnan service agencies and programs in the St. Louis region, and looks to expand
this expertise throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entirc AmerenUE service area, slightly less than
the entire state, and serves as the Operation Weather Survival resource hotline during periods of extreme
heat.

The United Way of Greater St, Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple,
reliable, universally recognizable number for finding needed health and human services. Iencourage
members of the Commission to move quickly to approve the request and make universal access to 2-1-1 a
¢ FLIZENS.

ph . Juneau, P
¢" 2100 State Street

Granite City, IL 62040
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THE IEALTH CENTER, PC
2621 RAYMOXND DR,

S1. CHARLFES, Mo 63301

(636) 946-2244

FAx: (636) 946-6975

Paul R. Spahn. DC. CCSP. CSCS

Lebruary 7, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Cominission
Govemor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mt. Davis:

T am writing in support of the request made by the United Way of Greater St. Louis for authority to
operalc a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missourt often do not know where to begin locating such
basic resources as [ood, shelter, employment, or health carc, and may need to call dozens of phone
numbers, and struggle through a maze of agencics and services to make the nght connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 19707s. the United Way's Information
& Referral Service has answered millions of calls in their service arca and linked people in need to
all availablc and appropriatc resources. Since 1985, the United Way has mamtained the largest,
mos! comprchensive databasc of health and human service agencies and programs in the St. Louts
region, and looks to expand this expertise throughout the State with local community partnerships.
[n addition, the United Way currently provides utility assistance information for the entire
AmercnUL service arca, slightly less than the entite state, and serves as the Operation Weather
Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 scrvice to ensure that al! Missourians have access 10 this
simple, reliable, universally recognizable number for finding nceded health and human services. [
encourage members of the Commission to move quickly to approve the request and make universat
access to 2-1-1 a reality for all Missouri citizens.

Dr. Paul Spahn
The Health Cenlers
2621 Raymond Drive
St. Charles, MO 63301
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Mr. Jeff Davis
Chair

Missouri- Public Service Commission
Governor Office:Building

200 Madison Street

P:O. Box 360

Jefferson City, MO 65102-0360

‘Dear Mr. Davis:

1.am writing in support.of the request made by the United Way of Greater St. Louis for-authority to
operate a 2-1-1 service for Missouri residents as-an ‘expansion of its existing information and referral
program. Peop[e fooking for-help in Missouri often do not know where to begin locating such basic resources
as food, shelter; employment, or health care, and may need to calf dozens of phone numbers, and struggle
through.a maze of agencies and services to make the right connections:

The United Way of Greater St. Louis hasa proven track record in providing high quality, comprehensive
information and referral. Started ifi the early 1970%s, the United Way's Information & Refefral Service has
answered millions of calls:in their service drea and finked people in need to-all-available and appropriate
reésources. Since 1985 the United Way has mamtamed the largest;.most comprehenswe ‘database of
health and human service agencies and programs.in the St. Louisregion, and looks to expand this
‘expertise throughout the State with local community partnerships. In addition, the United Way currently.
;provides utility assistance information for the entire AmierenUE service area, shghtly less than the entire.
state, and serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St: Louis'is-committed to-working in tandem with the Heart of America United
‘Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to tlus simple, relfabte,
universally- recognizable number for finding needed health and human services, I encourage members of
the Commission to. move quickly to: approve: the request.and make: universal access to 2-1-1a reality for
-all Missouri citizens.

Sincerely,

Stevé Maritz

ckg
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United Way of Central Missouri
February 9, 2007 1025 Southwast Boulevard, Suite B

Jeffarson City, MO 65109

Phone: 573-636-4100

Jeff Davis Fax: 573-638-8077
Commissioner www.unitedwaycemo.org
Missourt Public Service Commission

PO Box 360

Jefferson City, MO 65102
Dear Mr. Davis,

] am writing to ask for your support of an important initiative that will improve access to
needed health and human services for tens of thousands of Missourians each year. The United
Way of Central Missouri is pleased to be working collaboratively with the United Way of
Greater St. Louis and the Missouri Foundation for Health to make it simple for residents of our
community to access needed services or offer meaningful help 24 hours a day.

Recently, the United Way of Greater St. Louis filed a request with the Missouri Public
Service Commission for authorization to operate a 2-1-1 service for all of Missouri, less the
Kansas City metro area, which already has this service in place. 2-1-1 is an easy to remember
telephone number that connects people with important community services and volunteer
opportunities. We support this request and our United Way will work closely with the United
Way of Greater St. Louis to ensure that people calling from our area receive a referral to a
quality local organization. A “2-1-1 Fact Sheet” is attached for your reference.

The recent storms and power outages dramatically demonstrate the need for a 2-1-1 type
of service. For example, during the period of July 13-August 4, 2006, the United Way of Greater
St. Louis® Information and Referral line received more than 18,000 calls from peopie needing
help in the St. Louis region. Many of the calls were from seniors and those medically
challenged. The ice storms in January created a similar scenario across the State of Missouri.
Had 2-1-1 been available statewide, coordination of calls and referrals to available services
would have been handled more effectively and efficiently. It would also have been easier for
those looking to provide help to connect with meaningful opportunities to do so.

We need your help. We are asking that you and your colleagues of the Public Service
Commission move quickly to bring 2-1-1 to the citizens of Missouri.

Thanks in advance.
Sincexely,

mis
Liinda McAnany

President/CPO
United Way of Central Missouri

Please remember the Unitad Way of Gentral Missouri Foundation in your financfal planning
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January 24, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

On behalf of the Alliance on Mental Tiness — NAMI 8t. Louis Board of Directors and
approximately 80,000 familics affected by mental illness in the St. Louis arca, [ am
writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of jts existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies
and sexvices to make the right connections.

The United Way of Greater St. Louis has a proven ttack record in providing high quality,
comprehensive information and referral, Started in the catly 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources, Sincc 1985, the United
Way has maiutained the largest, most comprehensive database of health and humap
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,
slightly less than the entire state, and serves as the Operation Weather Sutvival resource:
hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensurc that all Missourians
have access to this siraple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly
to approve the request and make universal access to 2-1-1 a reality for all Missouri
citizens.

Sincerely,

Jacqueline’A, Lukitsch
Executive Director

Unilnd Way Hetpz Here
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P,0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I'am writing in Support of the request made by the United Way of Greater St,
Louis for aythority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program, People looking for
help in Missouri often do not knaw where to begin locating such basic resources as
food, shelter, employment, or health care, and may need 1o call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track Tecord in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources, Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

Heart of America United Way’s Metro Kansag City 2-1-1 service to ensure that
all Missourians have access to this simple, relighle, universally recognizable
mymber for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens,

incercly; ( .
. .

n D’ Ambrose, President
St. Louis Chapter Alzheimer’s Assoe,
9374 Olive Blvd
St. Louis, MO 63132



Jan 25 07 03:11p American Diabetes Stlouis 314-822-5479

American ey _
H to prevent and cure diabetes
D labet_es and to improve the lives of all
® ASSOCIMIOI‘I@ people alfecled by diabetes.

Cure ¢ Care » Commitment™

January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Govemnor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic resources
as food, shelter, employment, or health care, and may need to call dozens of phone numbers, and struggle
through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970’s, the United Way’s Information & Referral Service
has answered millions of calls in their service area and linked people in need to all available and
appropriate resources. Since 1985, the United Way has maintained the largest, most comprehensive
database of health and human service agencies and programs in the St. Louis region, and looks to expand
this expertise throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service arca, slightly less than
the entire state, and serves as the Operation Weather Survival resource hotline during periods of extreme
heat. '

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple,
reliable, universally recognizable number for finding needed health and human services. I encourage
members of the Commission to move quickly to approve the request and make universal access to 2-1-1 a
reality for all Missouri citizens.

Senior Executive Director

Gateway Area Office:

10820 Sunset Olfice Drive. Suite 220 Tel: (314} 822-5490
St. Louis. MO 63127 Tolt Free: {800) 238-3594 + FAX:(314) 822-5479

For Diabetes Information Cofl 1-800-DIABETES * www.diabetes.org

The Associction grarefully aceepts gifts through your aill.
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Mr. Jeff Davis

Chair

Missouri Public Service Commission

Governor Qffice Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to cafl dozens of phone numbers, and struggle through a maze of agencies
and services to make the right conmections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970, the United
Way’s Information & Referral Service has answered millions of calls in their service
area and linked people in need to all available and appropriate resources. Since 1985,
the United Way has maintained the largest, most comprehensive database of health and
human service agencies and programs in the St. Louis region, and looks to expand this
expertise throughout the State with local community partnerships. In addition, the
United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire state, and serves as the Operation Weather
Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all
Missourians have access to this simple, reliable, universally recognizable number for
finding needed health and human services. I encourage members of the Commission to
move quickly to approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens.

Sincerely,

American Lung Association
1118 Hampton Ave.
St. Louis, MO 63139

TOTAL P.B2
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Publi¢ Service Commission
Governor Office Building

200 Madison Street

P.Q. Box 360

Jeffersan City, MO 65102-0360

Decar Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St. Louis for authority
{0 operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
telerral program.  People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health ¢are, and may need to call dozens of
phone numbers, and struggle through a maze of ageneies and services 10 make the right counections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the carly 1970%s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in noed to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
Jocal community partnerships. In addition, the United Way currently provides utility assistance
inforntation for the enfire AmerenUE service area, slightly less than the entire state, and scrves as
the Operation Weather Survival resource hotline during periods of extreme heat.

"The United Way of Greater St. Louis is committed to working in tandem with the Hearl of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human scrvices. I envowage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri ¢itizens.

Sincerely,

C. White

Chief Executive Officer

$t. Louts Area Chapter American Red Cross
10195 Corporate Squarc

St Louig, MO 63132

Together, we can save a life
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Publi¢ Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Tefterson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St
Louis for authority to operate 2 2-1-1 service for Missouri resident: as an
cxpansion of its existing information and referral program, People looking for
belp in Missouri often do not know where to begin locating such basic: resources as
food, shelter, employment, or health carc, and may need to call dozens of phone
numbers, and struggle through a maze of agenicies and services to mak-e the right
connections.

The United Way of Greater St. Loujs has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millior s of calls in
their service area and linked people in need to all available and appiopriatc
resources. Since 1985, the United Way has maintained the largest, :nost
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to cxpand this expertise throughout the State with
local community partmerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
thun the entire state, and serves as the Operation Weather Survival rsource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians huve access to this simple, reliable, universally recoymizable
number for finding needed health and human setvices. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missourj citizens.

Sincerely,

A A
Richard L. King, MSW, ACSW,! Chief Executive Officer
Annie Malone Children and Family Service Center

2612 Annie Malone Drive

St. Louis, Missouri 63113
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February 6, 2007 fax (314) 991-4020

M. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street, P.0. Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater
St. Louis for authority to operate a 2-1-1 service for Missouri residents as
an expansion of its existing information and referral program. People
looking for help in Missouri ofter do not know where to begin locating such
basic resources as food, shelter, employment, or health care, and may need to
call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections.

The United Way of Greater St. Louis has a proven track record in
providing high quality, comprehensive information and referral. Started in
the early 1970’s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need
to all available and appropriate resources. Since 1985, the United Way
has maintained the largest, most comprehensive database of health and
human service agencies and programs in the St. Louis region, and looks to
expand this expertise throughout the State with local community
partnerships. In addition, the United Way currently provides utility
assistance informatiop for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival
resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem
with the Heart of America United Way’s Metro Kansas City 2-1-1 service
to ensure that all Missourians have access to this simple, reliable,
universally recognizable number for finding needed health and human
services. 1 encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens. '

Sincerely,

. g: | = ’ : 1 ‘
Linda Sherwin, President
Arthritis Foundation

www.arthritis.org
Remember the Arvthritis Foundation in your will.
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Big Brothers Big Sisters
of Eastern Missouri

January 26, 2007

M. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Deéar Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis
for authority to operate a 2-1-1 service for Missouri residents as an expansion of its
existing information and referral program. People looking for help in Missouri often

do not know where to begin locating such basic resources as food, shelter,

employment, or health care, and may need to call dozens of phone numbers, and
struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the eatly 1970’s, the
United Way's Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources, Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in the
St. Louis region, and looks to expand this expertise throughout the State with local
community partnerships. In addition, the United Way currently provides utility
assistance information for the entire AmerenUE service arca; slightly less than the
entire state, and serves as the Operation Weather Survival resource hotline during

periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that all
Missourians have access to this simple, reliable, universally recognizable number
for finding needed health and human services. I encourage members of the
Commission to move quickly to approve the request and make universal access to

2-1-1 areality for all Missouri citizens.

ecky Jgmes-Hatter

ig Brothers Big Sisters of Eastern Missouri
4625 Lindell Blvd. #501

St. Louis, MO 63108

2:07/N0. 6319334742 P 2

Becky James-Hatter
President & CEO
bjames@bbbsemo.org

4625 Lindell Boulevard
Suite 501

St. Louis, MO 63108

T 314361 5900

F 314361 4484
www.bbbsemo.org




GSLAC BSA 1/28/2007 10:14 PAGE 002/002 Fax Server

ERICA
COUNCIL

BOY SCOUTS OF A
GREATER ST. LOUIS AREA

January 29, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

[ am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of Ametrica United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

Scouting for a better future,

n M. Primrose
but Executive/CEQ

www . stlbsa.org

|

Seout Law

A Scout is:
- trustworthy:
- loyal

- helpful

- Jriendly

- courreous
- kind

- obedient
- cheerful

- thrifty

- brave

- clean

- reverent

MacArthur Service Center
4568 West Pine Blvd.

St. Louis, MO 63108-2193
314.361.0600
800.392.0895

fax 314.361.5165

Ritter Service Center
3000 Gordonville Rd.

Cape Girardeau, MQ 63703-5008
573.335.3346
800.335.33¢5

fax 800.269.7939

Southern Hlinois Service Center
803 East Herrin St,, P.0. Box 340
Herrin, IL. 62948-0340
618.942.4863
888.942.4863
fax 618.942.2367

A linited Way Agency
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know where
to begin locating such basic resources as food, shelter, employment, or health care, and may need
to call dozens of phone numbers, and struggle through a maze of agencies and services to make the
nght connectlons

The Umted Way of Greater St LOUIS has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies
and programs in the St. Louis region, and looks to expand this expertise throughout the State
with local community partnerships. In addition, the United Way currently provides utility
assistance information for the entire AmerenUE service area, slightly less than the entire state,
and serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Thomas K. Wlld
‘Exeécutive: Dlrector

United Way of Greater St. Louis Agency

2524'S0. 11" St.

St. Louis, Missouri 63104 . email becstl3129@yahoo.com

Business

314.773.7237 . Program 314.772.5661 . Fax 314.772.6010

OB 37

Since 1929

First In Missouri . . .
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January 26, 2007

Mr, Jeff Davis

Chair :

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources, Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships, In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. 1 encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Bridgeway Counseling Services

iweoedburn
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: : On the Cardinal Carberry Campus
Cardinal Ritter o
uis, Missou
Senior Services
Creative Care for the Senior Adult P 314-561-1934
January 26, 2007

CRSS

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Bax 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing i support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections,

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, maost
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. 1 encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,
Sister Suzanne Yesley, CSJ

Chief Executive Officer
Cardinal Ritter Senior Services

)@ Catholic Charities [Rv=Itey
lDCB&BOFSAﬂE:-OW w_ o
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Catholic Charities

ARCHDIOCESE OF SAINT LOUIS
4532 LINDELL BOULEVARD (; ST. LOUIS, MO 63108-2002
PHONE: 314.367.5500 "¢ wWwW.CCSTL.ORG

January 26, 2007

M, Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections,

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970's, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services, I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

=y

Thomas B. Mulhearn
President

G O
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Jammary 26, 2007
Mr. Jeff Davis, Chair
Missouri Public Service Commission
Governor Office Building
200 Madijson Street
P.0. Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St. Louis
for authority to operate a 2-1-1 service for Missouri residents as an expansion of its
existing information and referral program. People looking for help in Missouri often
do not know where to begin locating such basic resources as food, shelter, employment,
or health care, and may need to call dozens of phone numbers, and struggle through a
maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970%s, the
United Way’s Information & Referral Service has angwered millions of calls in their
service area and linked people in need to all available and appropriate resources.
Since 1985, the United Way has maintained the largest, most comptrehensive
database of health and human service agencies and programs i the 8t. Louts region,
and looks to expand this expertise throughout the State with local community
partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state,
and serves as the Operation Weather Survival resource hotline during periods of
extreme heat. '

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that all
Missourjans have access to this simple, reliable, universally recognizable number for
finding needed health and human services. Iencourage members of the
Commission to move quickly to approve the request and make universal access to 2-
1-1 a reality for all Missouri citizens.

Sincerely,

4 Moo

Jerry L. Marks, PhD, LCSW

Catholic

Ch:a;ih’es -

Archdioceso Unltad Way »
of 8L Lavir o Greidat B, hnila e AHT-L’:‘}?}EEE

9200 Whesons Road » Suite G-101 # St. Louis, MO 6312621528
phone 314-544-3800 « fax 314-843-0552



FROM : CENTERFORHEARINGANDSECH FAX NO.

BOARD OF
BIRECTORS

Sherrie Schroder
President

Brad Bishap
Vice Presidlent

Michae! Arendes
Treasurer

Donald Doherty
Secratary

Robert Ade, Jr.
Richard A. Baltz
Tammy Derrigan
Carmel Henges
Patrick J, Kenny
Darlean Cowan King
C:ys\al Mermitt
Karen Micich

Joyee Reese
Maynord Rosen
Mary Schaolman
Travie Threats, Ph.D.
Michaed Zuecarello

Rita E. Tintera
Executive Director

¢ 3149684762 Jan. 25 2887 89:80AM P2

SSER

W -
{((cenNTER
January 26, 2007

Sy FOR HEARING & SPEECH

Mr. Jeff Davis
Chair

“Missouri Public Service Commission

Governar Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

[ am wrifing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program.  People looking for
help in Missouri often do not know where o begin locating such basic resources
as food, shelter, employment, or hedith care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services 1o
make the right connections.

The United Way of Greater $t. Louis has a proven frack record in providing
high quality, comprehensive information and referral. Started in the early
1970's, the United Way's information & Referral Service has answered millions
of calls in their service area and linked people in need to all available and
appropriate resources. Since 1985, the United Way has maintained the
largest, most comprehensive database of health and human service
agencies and programs in the $t. Louis region, and looks to expand this
experlise throughout the State with local community partnerships. In.
addition, the United Way currently provides utility assistance information for
the entire AmerenUE service areq, slightly less than the entire state, and
setves as the Operation Weather Survival resource hotline during periods of
extreme heat. '

The United Way of Greater St. Louis is committed to working in tandem with
the Heart of America United Way's Metro Kansas City 2-1-1 service to ensure
that all Missourians have access to this simple, reliable, universally
recognizable number for finding needed health and human services. |
encourage members of the Commission to move quickly to approve the
request and make universal access 1o 2-1-1 aredlity for all Missouri Cifizens.

Sincerely,

NFanLitod

Rita Tintera.
Executive Director

9835 MANCHESTER ROAD | $T. LOQUIS, MISSOQURI 63119 | 314.968,4710 Pd | 314.968.4762 FAX
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cdca

Child Day Care Association

4236 Lindell Blvd., Suite 300

St. Lovis, MO 63108

(314) 531-1412

Fax: (314) 531-4184 .
www.childcarestl.org

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

January 26, 2007

Dcar Mr. Davis;

I am writing in support of the rcquest made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing;
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care, and
may necd to call dozens of phone numbers, and struggle through a maze of agencics and
gervices to make the right connections.

The United Way of Greater St. Lovis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 19707, the United Way's
Information & Referral Service has answered millions of calls in their service arca and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and prograrns in the St. Louis region, and looks fo cxpand this cxpertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entirc AmcrenUE service area,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of cxtreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 setvice to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missonri citizens,

Sincerely,

(D) bl S bt b,

Andra E. Schleicher MEd
Executive Director

Y] 2

D CMy A

e
ey ,31"

"I, B
g g

Good Beginnings Last A Lifetime

>, g(mm,)m
Wil CARE
Uiited Wiy . . ) - ) ( RREOIRCE,
#F Greatar 5. Lowin An equal apportunity/affinmative action employer: services provided on a non-discriminatory basis, N NETwe A



	Statement of Good Standing
	Affidavit
	IRS 501(C)(3)
	Newest AIRS Standards

	211 Database Inclusion and Exclusion Polocies

	Proposed Evaluation Plan

	Proposed Exchanges




