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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Comumission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

e

Karen Nolte

The Children's Home Society of Missouri
9445 Litzsinger Road

Brentwood, MO 63144
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Govemor Office Building

200 Madison Street

P.0O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know where
to begin locating such basic resources as food, shelter, employment, or health care, and may need to
call dozens of phone numbers, and struggle through a maze of agencies and services to make the
right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and refetral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. 1encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

3
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ifie Lawson

Executive Director

Crime Victim Advocacy Center
539 N. Grand, Suitc 400

St. Louis, MO 63103

“._.to pursuc a definition of justice that includes the victim...”
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January 26, 2007

Mr. Jeff Davis

Chair, Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic
resources as food, shelter, employment, or health care, and may need to call dozens of phone numbers, and
struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s Information &
Referral Service has answered millions of calls in their service area and linked people in need to all
available and appropriate resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in the St. Louis region,
and looks to expand this expertise throughout the State with local community partnerships. In
addition, the United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this
simple, reliable, universally recognizable number for finding needed health and human services. 1
encourage members of the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Tracy Davis, Executive Director
Cystic Fibrosis Foundation
10801 Pear Tree Lane, Suite 110

St. Louis, MO 63074
800-727-1464
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@ Community

COllncil of St. Charles County

January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St. Louis for authority to operate a 2-1-1
service for Missouri residents as an expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as food, shelter, employment, ot health
care, and may need to call dozens of phone numbers, and struggle through a maze of agencies and services to make the
right connections.

The United Way of Greater $t. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970s, the United Way’s Information & Referral Service has answered
millions of calls in their service area and linked people in need to all available and appropriate resources. Since
1985, the United Way has maintained the largest, most comprehensive database of health and human service
agencies and programs in the St. Louis region, and looks to expand this expertise throughout the State with Jocal
community partnerships. In addition, the United Way currently provides utility assistance information for the entire
AmerenUE service area, slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America United Way’s
Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple, reliable, universally
recognizable number for finding needed health and human services. I encourage members of the Commission to
move quickly to approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

e

Denise Liebel, Executive Director
Community Council of St. Charles County
425 Spencer Road

St. Peters, MO 63376

425 Spencet Road
St. Peters, Missouti 63376
(636) 936-8023 ~ Pax (636) 936-8027
E.mail: ccouncil@mail.win.org

Web Site: www.communitycouncilste.org
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January 26, 2007

Mr, Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
conmections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources, Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way's Metro Kansas City 2-1-1 service to engure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

ey

Sincerely,

/;" o »
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], Tracy Wikcking
Community Treatment, Inc.
2277 Main St.

Festus, MO 63028
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January 26, 2007 -

o

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not kriow where to begin locating such basic
resources as food, shelter, employment, or health care, and may need to call dozens of phone munbers,
and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s Information
& Referral Service has answered millions of calls in their service area and linked people in need to
all available and appropriate resources. Since 1985, the United Way has maintained the largest,
most comprehensive database of health and human service agencies apd programs in the St. Louis
region, and looks to expand this expertise throughout the State with local community partnerships.
In addition, the United Way currently provides utility assistance information for the entire
AmerenUE service area, slightly less than the entire state, and serves as the Operation Weather
Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way’s Metro Kansas City 2-1-1 service to ensure that all Missoutans have access to this
simple, reliable, universally recognizable number for finding needed health and huroan services. I
encourage membets of the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely, m

Kathryn Eellich

Executive Director

Cornerstone Center for Early Learming
3901 Russell Bivd.

St. Louis, MO 63110

O CIm Dm0l O W T8 D (W CORNERSTONE CENTER FOR EARLY LEARNING O Sl CTB D m (ol (0 of UMD
3901 RUSSELL BOULEVARE  SAINT LOUIS, MISSOURI 63110-3709 314/ 865-5244 34 / 865-04B2 FAX




CASA

Court Appointed Special Advocates
FOR CHILDREN

ST. LOUIS COUNTY
January 29, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

Post Office Box 360

Jefferson City, Missouri 65102-0360

Dear Mr. Davis:

| am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know where
to begin locating such basic resources as food, shelter, employment, or health care and may need
to call dozens of phone numbers, and struggle through a maze of agencies and services to make
the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970s, the United Way's
Information & Referral Service has answered millions of calls and linked people in need to all
available and appropriate resources. Since 1985, the United Way has maintained the largest,
most comprehensive database of health and human service agencies and programs in the

St. Louis region, and looks to expand this expertise throughout the State with local community
partnerships. In addition, the United Way currently provides utility assistance information for
the entire AmerenUE service areq, slightly less than the entire state and serves as the
Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. | encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Lyl

Executive Director

121 South Meramec Avenue, 2rd Floor

St. Louis, Missouri 63105

Phone (314] 615-2908 «Fax (314} 615-0621
www.casasflcounty.org
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Tamuary 26, 2007

Mr, Jeff Davis

Chair

Missouri Public Service Commmission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouti often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections, :

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprebensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
Jocal community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly Jess
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Debbie Naucke, Executive Director

Delta Gamma Center for Children withVisual Impairments
5030 McRee Avenue

St. Louis, MO 63110
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. | Jennifer Wooldridge

Exacutive Director

; . . P.O. Box 97
DEVELOPMENTAL SERVICES Mapaville, MO 63065
¥ ) y 636) 931-4219

OF JEFFERSON COUNTY, INC. E636;9334)244

~Supports for Indlivicuals with Developmental Disabilities- Fax: (636) 931-8018

January 26, 2007

Mt. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Streei

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

I am writing in support of the request made by the United Way of Greater St, Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to ¢all dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high guality,
comprehensive information and referral, Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human scrvice agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmercnUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable numbcr for finding necded health and
human services, [ encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincetely, 'M}r Mﬁd}m d\%ﬂ__

Jennifer Wooldridge
Fxecutive Director

Accregited by the Commission on Accreditation of Rehebilltation Fachities Clri-‘
A United Way member “Equal Opportunity Emplayer — a Non-Discriminatory Service”
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': Creating solutions. changing lives. Easter Seals

k)

% Faster Seals 13975 Manchester Road
y DISABILITUEHVICES $ Manchester, MO 63011
: A j 636.227.6030 phone

S B836.779.2270 fax

WWww.mo.easterseals,.com

January 26, 2007

Mr. Jeff Davis

Chair, Missouri Public Service Commission
Governor’s Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis bas a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970%s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information. for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

.

Craig AL Byrd
President and CEQ

Serving children and adulls with disabilities or other special needs
and their families in Metropolitan Si. Louis. Central Missowurt and Southwestern (llinois for over 75 VRArs.

(7
(1R

Plzase remember Easter Snals Missouri in your will or trusl. %

A United Way Member
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EPGEWOOD ‘
GHILBRENS gllfz.li{.eff Davis
GENT"ER Missouri Public Service Commission

CARING FOR CHILDREN Governor Office Building
SINCE 1834 200 Madison Street
P.O. Box 360
330 North Gore Avepye .
St Louts, MO 31 1903599 Jefferson City, MO 65102-0360
Phone: (314) 968-2060
Fax: (314) 968-4308 Dear Mr. Davis:
a;n;uil: ecc@cm.-]su_org
izh: ww.ecestl.orp v = =
wrmgcesr.org I am writing i support of the request made by the United Way of Greater St.
R . Louis for authority to operate a 2-1-1 service for Missouri residents as an
O e — expansion of its existing information and referga] program. People looking for
Michac 1, Hues help in Missouri often do not know where to begin locating such basic resources as
ok f;':"g;’v“;i'f food, shelter, employment, or health care, and may need to call dozens of phone
Andre WAl numbers, and struggle through a maze of agencies and services to make the right
“Trensurar connectons.
Mark B, Lewisy
Seeretary

The United Way of Greater St, Louis has a proven track record in providing high

Susun Frelich Appleton

Lt’:i:l Ameld que?ﬁty, comprehensive.infnrmaﬁon and rei?erral. Started in thef 6:31'1}’ 1970’s, the
Chovrne Bt United Way’s Information & Referral Service has answered millions of calls in
?ﬁ:ﬂﬁ’.\fgﬁéu]wan their service area and linked px?ople in need to all available and appropriate

i ke ;.t,c‘_{(i(l ) resources. S:mc: 1985, the United Way has mamta}med the largest, most

ot M. G comprehensive database of health and human service agencies and programs in
Timothy . the St. Louis rn.agion, and lqoks to expar.:d this expertise throughout the State with
K1 D. Huhinsn 10?6'.1 commuynity _parmﬂrs}.ups. In addition, the United Way curzently provides
Sty utility assistance information for the entire AmerenUE service area, slightly less
ﬁfﬁ&l:. | ‘h;i'{fﬂfv‘}ﬂu than‘ the en_tire sta‘fe, and serves as the Operation Weather Survival resource
E!i’ﬂfyki\ f\}w']ff,l;lfy hotline during periods of extreme heat.

Edwin |, Nocl

pwid E}szw The United Wa_ly of Gpater St. Louis is committed to working in tandem with the
f;;'.’r‘i,'ﬁ]:: Fope Heart' of Al:penca United Way’s l.\/IeFro Kansas City 2-1-1 service to ensure that
Karen Sesepunski all Missourians have access to this sumple, reliable, universally recognizable
prbur f,h§ﬁ?|§flu , number for finding needed health and human services, I encourage members of
g:fysr;.‘fiﬁ St the Commission to move quickly to approve the request and make universal

Navid O, Wells aceess to 2-1-1 a reality for all Missouri citizens.

lames Ziolkowski

GENERAL COUNSEL Sincerely,

Suephen C, Jones

DIRECTORS EMERITIS

Mury Behnke d

Merle Lee Buzzany

Marion G, Cairns

Karen K. Goodmun Waytte G. lel, CEO

B b Lintoton Edgewood Children’s Center
Tinwsthy . Noelker St LOUiS, MO 631 19
Mrs. John T. Sint

Glenn |, Sheliield
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MGHILD watraun LEATLS Gr ownkIA

Unlted Way
of Grentur 51, Louls

R AnT) antatom o £l Arm e g

Y
BT, HEALY xR\ HEAREE)
s e S Sl e T



+* *
*f g “ X
CHO
January 26, 2007 E 5 ONLY THE BEGINNjy

‘,\O?E \

Y,

M. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

T am writing in support of the request made by the United Way of Greater St.
Louis for authority to opexate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
belp in Missouri often do not know where to begin locating such basic resources as
food, shefter, employment, ot bealth care, and may need to call dozens of phone
nurnbers, and struggle through a maze of agencies and sexvices to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providiog high
quality, comprehensive information and referral. Started in the early 1970s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked peopie in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way cuirently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entixe state, and serves as the Operation Weather Survival resouzce
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of Ametica United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
pumber for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

awson Calhoun

Chief Executive Officer

NBA ECHO EMERGENCY CHILDREN’S HOME
3033 North Euclid Avenue * Saint Lovis, Missouri 63115-1698 » Phone: 314.381.3100 » Fax: 314.381 2394 » www.achodkids.com

ACCREDTEC NATIQRAL
@ C:I @ A Unlted Way Mrmbee :%L, (L\'

RENEVQLENT. IAYIOH



Ministering with
: . people with
' : developrental
H disabilitics
MMAUS OMES , ' ‘ since 1893
L bR i .
I ICE/EAS] U , « 2200 Ranuulph 51, + Si. Charles, MO 63301-0896 * 636.046.8144 + 636.047.1236 (fax)
WEST CAMPUS *+ 2200 Highway D « Marthasville, MO * 633571826 » 636.433.2207 * 636.433.2216 (fax)
hitp://www.ommaushomes.org .

January 26, 2007

Mr. Jeff Davis
- Chair
Missouri Public Service Commission
Governor Office Building
200 Madison Street
P.O. Box 360
Jefferson City, MO 65102-0360

- Dear Mr. Davis:

I am wiiting in support of the request made by the United Way of Greater St. Louis for authority to operate a
2-1-1 service for Missouri residents as an expansion of its existing information and referral program.  People
looking for help in Missouri often do not know where to begin locating such basic resources as food, shelter,
employment, or health care, and may need to call dozens of phone numbers, and struggle through a maze of
agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970’s, the United Way’s Information & Referral Service has
answered millions of ¢alls in their service area and linked people in need to all available und appropriate
resources. Since 1985, the United Way has maintained the largest, most comprehensive database of health
and buman service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenlJE service area, slightly less than the entire state, and

© gerves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America United
Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple, reliable,
wniversally recognizable number for finding needed health and human services. I encouruge wembers of the
Commission to move quickly to approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens.

Sincerely,
Judy Alexander
Emmaus Homes

2200 Randolph Street
St. Charles, Missouri 63301

Afffiatect with the Unlted Church of Christ United @
Council-fo Health and Human Service Ministies UETalsA A United Way Member
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employment connection
January 26, 2007 | :

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Govermnor Office Building

200 Madison Strect

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. Pcople looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health carc, and may need 10 call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections,

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral, Started in the early 1970°s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the Unitcd Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmercnUE service area, slightly less than the entire state, and serves as
the Operation Weather Survival resonrce hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to cnsure that all Missourians have access
to this simple, reliable, universally recognizable number for finding needed health and human
scrvices. 1 encourage members of the Commission to move quickly to approvc the requcest and
make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Brenda Mahr, MWDP
Chief Executive Oflicer
Employment Connection
2838 Market Street

St, Louis, MO 63103

2B38 Market Strest, St. Louis, MO 63103 314.333.J0BS [5627) 314.333.3627 fux  www.omploymentsti.org A Sl
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January 26, 2007

Mr. Jeff Davis

Chair

Missourt Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started i the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St, Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens,

Darla Templeton

Epilepsy Foundation of the St. Louis Region
7100 Oakland

St. Louis, MO 63117

B2
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EPWORTH

Where Kids Find Strength

January 25, 2007

Mz, Jeff Davis, Chair

Missouri Public Service Commission
P.O. Box 360 .

Jefferson City, MO 65102

Dear Mr. Davis:
As Executive Director of Epworth Children & Family Services, I am writing to

ask for your support of an important initiative that will provide access to needed
health and human services for tens of thousands of Missourians each year. The

United Way of Greater St. Louis, with significant investment from the Missouri

Foundation for Health, has filed a request with the Missouri Public Service _
Commission for authorization to operate a 2-1-1 service of all of Missouri, less
the Kansas City metro area, which I understand already has this service. 2-1-1 is
an easy to remember telephone number that connects people with important
community services and volunteer opportunities.

The recent storms and power outages demonstrate the need for a 2-1-1 service.
Between July 13 and August 4, 2006, it is my understanding that the United
Way’s Information and Referral line received more than 18,000 calls from
people needing help in the St. Louis region. Many of the calls were from
seniors and those medically challenged. The youth in our residential living
were impacted greatly during this period with staff scrambling to find cooling
locations for our kids.

The ice storms in January crated a similar scenario across the State of Missouri.
Had 2-1-1 been available statewide, coordination of calls and referrals to
available services would have been handled more effectively and efficiently.

It would also have been easier for those looking to provide help to connect.

Sincerely,
P B ) 4 v
Kevin Drollinger - E‘

: g

Executive Director

q- © o pelsomin.
TR BT U

Epworth Children & Family Sesvices
110 N. Elm Avenue  St. Louis, MO 63119
314.9615718  Fax 314.9613503
www.epworth.org
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I am writing in suppott of the request made by the United Way of Greater St. Louis
for authority to operate a 2-1-1 service for Missouri
existing information and referra] program. People looking for help in Missouri oftei
have a hard time locating such basic Iesources as food, shelter, employment, or health :
maze of agencies and !

residents as an expansion of jts

services and fail in frustration.

The United Way of Greater St. Louis proved its competence in the early 1970’s
with the inception of the well-known Information & Referral Service. It has

addition,

the Operation Weather

St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that aj]
reliable, universally recognizable number
for finding needed health and human services, I encourage members of the

j © quickly to approve the request and make universal access to

b i w:m EAQUT 0 aetemren
Mo M v Hutvnm eremg.
T8 SV Mo ey

e Agcncy

w Children’s
Trust Eund
DU Fakimsn hr CHS out rmar

314.534.9350 » www.fremo.org ¢ fax 314.531.0372
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3143334322 FATHER SUPPORT CENTE
‘ - :
Fathers' Support
Center, St. Louwis
Janwary 26, 2007
Mr. |Jeff Davis, Chair

Go r Office Building
200{Madison Street

P.Oj} Box 360

Jefferson City, MO 65102-0360

M?;ug Public Service Commission

Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authprity to operate a 2-1-1 service for Missouri residents as an expansion of its
existing information and referral program. People looking for help in Missouri often do

ow where to begin locating such basic resources as food, shelter, employment, or
health care, and may need to call dozens of phone numbers, and struggle through a maze
of agencies and services to make the right connections,

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in their
service area and linked people in need to all available and appropriate resources.
Sincg 1985, the United Way has maintained the largest, most comprehensive database
of health and human service agencies and programs in the St. Louis region, and looks
d this expertise throughout the State with local community partnerships. In
ition, the United Way currently provides utility assistance information for the
AmerenUE service area, slightly less than the entire state, and serves as the
tion Weather Survival resource hotline during periods of extreme heat.

Inited Way of Greater St. Louis is committed to working in tandem with the

of America United Way’s Metro Kansas City 2-1-1 service to ensure that all
urians have access to this simple, reliable, universally recognizable number for
ing needed health and human services. I encourage members of the Commission
ve quickly to approve the request and make umiversal access to 2-1-1 a reality for
Issouri citizens,

1411 N, Newstead
St. Léuis, MO 63376
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Cormmission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Lowis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such. basic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all avajlable and appropriate resources. Siuce 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local cormunity partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,
slightly less than the entire state, and serves as the Operanon Weather Survival resource
hotline during perlods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recogmizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

Singerely,

Melanie Scheetz
Executive Director
Foster & Adoptive Care Coalition

We've moved! New contact information:
111 N. Tth Straet, 4 Floor, St. Louis, MO 63101314-FOSTER-3 or 800-FOSTER-3ewww.foster-adopt.org
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Carver House, Inc.
3035 Bell Avenue ¢ St. Louis, Missouri 63106
(314) 652-8485 ‘
5 |
"Without Vision
There Is No Hope"

January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with

‘local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have

~ access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Brenda J. Ma{r}

n, MSW
Executive Director

@ A United Way Member 0B 67 Years of Service
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Gim Scout Counil

of Greater 5t. Louis

2130 Kratky Road

St. Louis, MO 63114-1704

T 314-890-8569 1-800-727-4475
January 29, 2007 www.gscgslorg F 314-890-0645

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis;

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. Pcople looking for help in Missouri often do not know wherc to begin locating
such basic resourccs as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropnate resources, Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. 1 encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Kathy Dabrowski
Director, Program Services

KD/pm

@AUnitedWayMemberAgency Where Girls Grow Strong.
TOTAL P.@2
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January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Strect

P.O. Box 360

Tefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St, Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its cxisting information and
referral program. Pcople looking for help in Missourt often do not know where to begin locating
guch basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970°s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is commmntted to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missourn: citizens.

Sincerely,

42 oo X WUW(QW\ L A

Rev. Edward F. Murphy, C.M., Executive Director
Guardian Angel Settlement Association

P.O. Box 2055

St. Louis, MO 63158-0055

314-231-3188 ext. 13

Hosea House 314-773-9027 » DeSales Child Care 314-771-6417 » Gabriel Child Care 314-621-2898

(GUARDIAN ANGEL SETTLEMENT * PO Box 2055 « S1. Louis, Missourl 63158-00565
314-231-3188 « 314-231-8126 (rAX)

Unitad Wiy
ol Gropter T Leuln
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Jariuary 26, 2007

Mr. Jeff Davis

Chair .

Missouri Public Service Commission
Govemor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis;

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resoiirces as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1983, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides.
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

- Jobon K o

John Aliperti

Executive Director
Harris House Foundation
8327 South Broadway
St. Louis, Mo 63111
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HERBERT HOOVER
BOYS & GIRLS CLUB

January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mt. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the 8t. Louis region, and looks to-expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUR service area,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat,

The United Way of Greater St. Lovis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missoutians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. 1 encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

T

Flint W. Fowler, Ph.D.
Executive Director

Sincerely

2

2901 North Grand Avenue ® St. Louis, MO 63107-2608 ® 314-652-8300 ® Fax 314-652-7509
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REACHING OUT
WITH HELP AND HOPE

RE: Mr. Gary Dollar, United Way Support Request for 2-1-1 Service

January 26, 2007

Mr. Jeff Davis, Chair

. Missouri Public Service Commission
Governor Office Building
200 Madison Street, P.O. Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis:

| am writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating such
basic resources as food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a2 maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970's, the United Way’s Information
& Referral Service has answered millions of calls in their service area and linked people in need to
all available and appropriate resources. Since 1985, the United Way has maintained the largest,
most comprehensive database of health and human service agencies and programs in the St. Louis
region, and looks to expand this expertise throughout the State with local community partnerships.
in addition, the United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire state, and serves as the Operation Weather Survival
resource hotiine during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this
simple, reliable, universally recognizable number for finding needed health and human services. |
encourage members of the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Robert Otrembiak, Humanitri President & CEC

PO.Box 6385

St.Louis. Missouri 63107-6385
314 652-4300
www.Humanitri.org
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