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Mz. JCff‘ Davis Officers and
Chalt' Board of Directors
Missouri Public Service Commission Helen Turrer
Governor Office Building Chajr
200 Madison Strect Ashak Chawta
T.O. Box 360 Vice Chait
Jefferson City, MO 65102-0360 fszgzrdﬂatla nr;uike
Dear Mr. Davis: —

I am writing in suppott of the request made by the United Way of Greater St. Louis for authority
t0 operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know whete to begin locating
such basic resoutces as food, sheltet, employment, ot health cate, and may need to call dozens of
phone numbers, and stwggle through 2 maze of agencies and services to make the tight connections.

The United Way of Greater: St. Louis has 2 proven track record in providing high quality,
comprehensive information and referral. Statted in the catly 1970%, the United Way’s Information
& Referral Setvice has answered millions of calls in their service area and linked people in need to
all available and appropriate resources. Since 1985, the United Way has tnaintained the latgest,
most corprehensive database of health and buman setvice agencies and programs in the St. Louds
region, and looks to expand this expertise throughout the State with local community
partnerships. In addition, the United Way cuttently provides utility assistance information for the
entire AmerenUE service atea, slightly less than the entire state, 20d setves as the Opetation
Weather Survival resource hotline duting petiods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Mctto Kansas City 2-1-1 service to ensure that all Missoutians have access
to this simple, reliable, vniversally tecognizable number for finding needed health and human
services. I encourage membets of the Commission to move quickly to approve the request and
make universal access to 2-1-1 a reality for all Missour citizens.

Sincerely,

meﬁ \

Anpa E. Crosslin
President & CEQ

3634 5. Grand Boulevard 7

St. Lauis, MO 63118

www.fistl.org

Zachary A. Hummet
Iminediate Post Chair
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Sharon K. Clark
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Jane Allen Jones
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President and (8O
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January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of
Greater St. Louis for authority to operate a 2-1-1 service for
Missouri residents as an expansion of jts existing information and
referral program. People looking for help in Missouri often do not
know where to begin locating such basic resources as food, shelter,
employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make
the right connections.

The United Way of Greater St. Louis has a proven track record in
providing high quality, comprehensive information and referral.
Started in the early 1970’s, the United Way’s Information &
Referral Service has answered millions of calls in their service area
and linked people in need to all available and appropriate resources.
Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In
addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than
the entire state, and serves as the Operation Weather Survival
resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in
tandem with the Heart of America United Way’s Metro Kansas City
2-1-1 service to ensure that all Missourians have access to this
simple, reliable, universally recognizable number for finding needed
health and human services. I encourage menibers of the
Commission to move quickly to approve the request and make
universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

/\W K2tua—
L. Louis Albert, MSW, LCSW
Executive Director

e
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January 25, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Govemnor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 651020360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operale a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies
and services to make the right conmections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the United
Way’s Information & Referral Service has answered millions of calls in their service
area and linked people in need to all available and appropriate resources. Since 1985,
the United Way has maintained the largest, most comprehensive database of health and
human service agencies and programs in the St. Louis region, and looks to expand this
expertise throughout the State with local community partnerships. In addition, the
United Way currently provides utility assistance information for the entire AmerenUE
service area, slightly less than the entire siawe, and serves as the Operation Weather
Survival resource hotline during periods of exweme heat.

The United Way of Greater St, Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all
Missourians have access 10 this simple, reliable, universally recognizable number for
finding needed health and human services. I encourage members of the Commission 1o
move quickly to approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens.

Sincerely,

Dr. Swephgn Cohen
Assistant Executive Vice President
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Govemor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

| am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People locking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970's, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in need fo all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies
and programs in the St. Louis region, and looks to expand this expertise throughout the State
with local community partnerships. In addition, the United Way currently provides ufility
assistance information for the entire AmerenUE service area, slightly less than the entire state,
and serves as the Operation Weather Survival resource hofline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service fo ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health-and
human services. | encourage members of the Commission to move quickly to approve the .
request and-make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,
(eh etan Nk sed 4
'Rebecca Blackwell, M.A.,

Executive Director
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January 26, 2007

M, Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 sexvice for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouti often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and straggle through a maze of agencies and services to make the right
connections,

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way's Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. Iencourage members of
the Commission to move quickly to approve the request and make vniversal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Juvenile Diabetes Research Foundation
Metro St. Louis/Greater Missouri chapter
225 S. Meramec, Suite 1032

St. Louis, Missouri 63105
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

=

Sincerely,

Executive Director
Kids In the Middle

121 West Monroe Avenue St. Louis, MO 63122
(314) 909-9922 * FAX (314) 909-1831 ¢ staff@kitm.org ® http://www.kidsinthemiddle.org
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January 26, 2007

Mr. Jeff Davis

Chair, Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I write in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents. ThlS service expands
United Way’s existing information and referral program.

People looking for help in Missouri often do not know where to begin locating such
basic resources as food, shelter, employment, or health care, and may need to call
dozens of phone: numbers, and struggle through a maze of agencies and services to
make the right connections. The United Way of Greater St. Louis has a proven
track record in providing high quality, comprehensive information and referral.

Since the early 1970’s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need to all
available and appropriate resources. The United Way maintains the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. United Way also currently provides utility
assistance information for the entire AmerenUE service area, slightly less than the
entire state, and serves as the Operation Weather Survival resource hotline during
periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the -Commission:to ‘move quickly to approve-the request and make umversal
access. to 2-1-1 areahty for all Mlssoun c1tlzens R LT » N

Smc reIM

%
A United Way Member
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Legal Services of Eastern Missouri, Inc.
4232 Forest Park Avenue
St. Louis, Missouri 63108
(314) 534-4200

Facsimile (314) 534-1425

Daniel K. Glazier
Executive Direclor & General Counsel
(314)256-8722

January 26, 2007

Mr. Jeff Davis

Chair, Missouri Public Service Commission
Governor Office Building

200 Madison Street, P.O. Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority to operate a
2-1-1 service for Missouri residents as an expansion of its existing information and referral program. People
looking for help in Missouri often do not know where 1o begin locating such basic resources as food, shelter,
employment, or health care, and may need to call dozens of phone numbers, and struggle through a maze of
agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970’s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most comprehensive database of health
and human service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less than the entire state, and
serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America United
Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple, reliable,
universally recognizable number for finding needed health and human services. I encourage members of the
Commission to move quickly to approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens.

Si“°M'

Damel K. Glazier
Executive Director & General Counsel

Dazniel K. Glazier
Executive Director & General Counsel
Legal Services of Eastern Missouri is proud to
be a Legal Services Corporation (LSC) grantee,
and we comply with afl LSC requirements.
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Januaty 25, 2007

M. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Sireet

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. 'Davis‘:

I am wtiting in support of the request rnade by the United Way of Greater St Loms I'or authority
to operate a 2-1+1 service for Missouri residents as an expansion of its existing information and- .
referral program:  People lookmg for help in Missouri often rieed 16 call dozeris oi‘ phone rinmbers
and contact many different agencies and services before finding the right resources or assistance in
areas such as food, shelter, employmeﬂt or helth care, : »

The Umted Way of Greater St. Loms has a proven track record m prowdmg hlgh quahty,
comprehensive information and refetral. Started in the early 1970’s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropnatc resources. Since 1985, the United Way ‘has
maintained the largest, most comprehensive database of health and hurtian service agencies and
programs in the St. Louis region, and looks to expand this ekpértise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assustancc‘. '
information for the entite AmietenUE service area, slightly less thai the entire state, and serves
as the Operatxon Weather Survival resource hothne durmg penocls of extreme heat

The Umted Way of Greater St. Loms is committed to workmg in tandcm w1th the Heart of
America United Way’s Metvo Katisas City 2-1-1 service to ehsire that all Missourians Have
_.access to this simple, reliable, universally recognizable number for ﬂndmg needed health and
human services. 1 encourage members of the Commission to thove quickly to approve the
request and ke umversal access to 2-1-1 a reality for all Missouri cmzens :

Sincerely.

“Elaine Powets
Executlvc Director

" BAiICating childven and familles ... together
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M, Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis!

1 am writing in support of the request made by the United Way of Greater St
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services t0 make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way's Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource

hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way's Metro Kansas City 2-1-1 service to ensure that
all Missourians have access 10 this simple, reliable, universally recognizable
number for finding needed health and human services. |encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

K u/%
Name_ Qa,b

t #ILM" /é P . .
ffiliatio ;J“g v (P giente Ww%
gdérea;; n;’_% 20 Agune )4/ . 7
City, State, Zip 4‘,_3 //)/U) é? 33

- 63379
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

T am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access 1o 2-1-1 a reality for all Missouri citizens.

Sincerely,

I

Richard R. Cavanagh, MSW, CH
President

Board of Directors
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January 25, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street, PO Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis,

T'am writing in support of the request made by the United Way of Greater
8t. Louis for authority to operate a 2-1-1 service for Missouri residents as
an expansion of its existing information and referral program. People
looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may
need to call dozens of phone numbers, and struggle through a maze of
agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in
providing high quality, comprehensive information and referral. Started in
the early 1970°s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need
to all available and appropriate resources. Since 1985, the Unite Way has
maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand
this expertise throughout the State with local community partnerships. In
addition, the United Way currently provides utility assistance information
for the entire AmerenUE service area, slightly less than the entire state,
and serves as the Operation Weather Survival resource hotline during
periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem
with the Heart of America United Way's Metro Kansas City 2-1-1 service
to ensure that all Missourians have access to this simple, reliable,
universally recognizable number for finding needed health and human
services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all
Missouri citizens.

Sincerely,

Mark Yaeger
Reverend Alan M, Erdman,
President and CEQ

Mid-Missouri Office Southeast Mizsouri Office Southwest Missouri Office
401 West Roulevard North 2011 Breckenridge Dive 1200 8. Kimbrough Avenue
Columbia, Missouri 65203 Cape Girardeau, Missouri 63701 Springfield, Missouri 63607
Phona 573-815-9055 Phoue 574-334-5866 Phone 417-862-1972
Fax 573-449-4640 Fax 573-394-7598 Fax 417-8G2-3276

Please visit owr website at Ifcsmo.org

St. Lowis Office

8631 Delemvar Rowlevard
St Lonis, Missouri 63124
Phone 314-787.5100

Fax 314-534-1588

LfGS™

Lutheran Family and
Children’s Services of Missouri

|
|
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January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commigsion
Governor Officc Building

200 Madison Strcet

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

T am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People iooking for help in Missourt often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greatcr St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970°s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmecrenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extretne heat.

The United Way of Greater St. Louis is committed to working in tandemn with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. 1 encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Very truly yours,

A

Carl] A. Rausch
President

CAR:sdb
5 LSS
N7 709 South Laclede Station Road + St. Louis, Missouri 63119 ’-‘"“‘—-H“:.H_“'--.._/'i:l,—
Phone: 314-968-9313 ¢ Fax: 314-963-5590 = TTY 1-800-735-2966 - Voice 1-800-735-2466 * www.lssmo.org
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Mr. JeIT Davis, Chair COMPASSIONATELY CARING
Missouri Public Service Commission SLELRLLGE SR BLUD
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0300

Dear Mr. Davis:

[ am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program.  People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, cmployment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the carly 1970's, the United Way's
Information & Referral Scrvice has answered millions of calls in their service arca and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to cxpand this cxpertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entirc AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of cxtreme heat.

The United Way of Greater St. Louis is committcd to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 scrvice to cnsure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal aceess to 2-1-1 a reality for all Missouri citizens,

Sincerely,

Timothy J. Bfitler
Exccutive Dircctor
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

I 'am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

‘The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral, Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The VUnited Way of Greater St. Louis is committed to working in tandem with the
Hear: of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal .
access to 2-1-1 a reality for all Missouri citizens.

Sinq‘é,«%ly,
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January 26, 2007

M. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 651020360

Dear Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections,

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprebensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the 8t. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUF service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missoutians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincetrely,

Martin L. Mathews

Mathews-Dickey Boys® & Girls Club
4245 North Kingshighway Boulevard
Saint Louis, Missouri 63115
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January 26, ZQO7

Mr. Jeff Davis

Chair : S
Mijssouri Public Service Commission
Governor Office Building =~~~
200 Madison Sireet

P.0. Box 360 .
Jefferson City, MO 65102-0360

Dear Mr. Dayis:

I am writing in suppott of the request made by the United Way of Greater St Louis for”

‘authority to operate a 2-1-1 serviée for Missouri residents as an expansion of its £xisting

information and referral program. People looking for help in Missouri often do-hof know
where to begin locating such basic resources as food, shelter, employment, or health care,
and may need to call dozens of phone pumbers, and struggle through amaze of agencies. -
and services to make the right connections. R : o

The United Way of Greater $t. Louis has:a proven track record in providing high. .. ..~ -
quality, omprehensive information and referral. Started in'the early 19707, the Uhifed
Way’s Information & Referral Service bias answered millions of calls in their service -~
area and linked people jn need to all available and appropriate resources. Since 1985, ©
the United Way has rpaintained the largest, most comprehensive database of health and
human service agencies and programs in the St. Louis region, and looks to expand this’
expertise throughout the State with Tocal community parinerships. In-addition, the . .~
United Way currently provides utility assistance information for the entire AmérenUE
service area, slightly less than the entire stale, and serves as the Operation Weather
Survival resource hotline during periods of extreme heat. ' :

The United Way of ‘Greater St. ngis is qominifted to working in tandem with the Heart .
of America United Way’s Metro Kansas City 2-1-1 scrvice to ensure that all.
Missourians have access to this simple, reliable, universally recognizable nimber. for

finding needed health and human services. encourage members of the Commission to
‘move quickly to apptove the request and make universal access to 2-1-1 4 reality for all.

Missouri citizens.

i 1
Sincere 2/_,___,

United Way
of Groater 5t, Lotis
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January 25, 2007

Jeff Davis, Chair

Missouri Public Service Commission
Governor's Office Building

200 Madison Street, P.O. Box 360
Jefferson City, MO 65102-0360

Dear Mr. Davis:

I'm writing to support the proposal made by the United Way of Greater St.
Louis to operate a 2-1-1 service for Missouti residents as an expansion of its
existing information and referral program. People seeking help in Missouri often
don't know where to begin, and may make dozens of phone calls before locating
such basic resources as food, shelter, employment, or health care.

The United Way of Greater St. Louis has a strong track record as a
provider of comprehensive information and referral. Their Information and
Referral Service, implemented in the early 1970s, has responded to millions of
calls and linked people in need to all available and appropriate resources. Since
1985, the United Way has maintained the largest database of health and human
services agencies and programs in the St. Louis region, and would like to expand
throughout the state with local community partnerships. In addition, the United
Way currently provides utility assistance information for the entire AmerenUE
service area (slightly less than the entire state) and serves as the Operation
Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working with the
Heart of America United Way's Metro Kansas City 2-1-1 service to ensure that all
Missourians have access to this simple, xeliable, universally recognizable number
for Jocating needed services. I encourage members of the Commission to move
quickly to approve their request and to make universal access to 2-1-1 a reality for
all Missouri citizens.

Sincerely,

Lews C. ﬁhart v
President/CEO

1727 Locust Street - St. Louis, MO 63103 « PH 314-241-3464 . FX 314-241-9348 - www.mersgoodwill.erg
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January 26, 2007

Hon. Jeff Davis, Chair

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

tam writing in support of the request made by the United Way of Greater St. Louis for authority to
operate a 2.1-1 gervice for Missouri residents as an expansion of its existing information and
referral program.

During ty service as Executive Director of the Public Service Commission, the Commission
approved the application from Meart of America Untied Way to provide 2-1-1 service in the
Kansas City area.

People fooking for help in Missouri often do not know where to begin locating such basic
resources as food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and setviees to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive informalion and referral. Started in the early 1970’s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
peopie in need to all available and appropriate resources.

Since 1985, the United Way has maintained the largest, most comprehensive database of health
and human setvice agencies and programs in the St. Louis region, and lacks to expand this
expartise throlghout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE sefvice area, slightly less

than the entire state, and serves as the Operation Weather Survival resource hotline during
periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America
United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have accass to this
simple, reliable, universally recognizable number for finding needed health and human services.

I encourage members of the Commission to move quickly to approve the request and make
universal access to 2-1-1 a reality for all Missouri citizens.

Sinceraly,

Eob Quinn
Executive Director
Missouri Association for Social Welfare

The “_.,U/j-‘”v uf"/w PL"UP/O Shall be: the Sll"xr'(rt;n.v Law
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gé&%%?% Lupus Foundation of America, Inc,

LUPUS MISSOURI CHAPTER
8390 DELMAR BLVD,, STE. 215, ST. LOUIS, MO 63124 « (314) 432-0008
adminlupus@sbcglobal.net T wwwilupusmo.org
January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Govemnor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

[ am writing in support of the request made by the United Way of Greater St. Louis for authority to operate a
2-1-1 service for Missouri residents as an expansion of its existing information and referral program. People
looking for help in Missouri often do not know where to begin locating such basic resources as food, shelter,
employment, or health care, and may need to call dozens of phone numbers, and struggle through a maze of
agencies and services to make the right connections. I know this is true because many of those people contact my
office trying to find assistance. The Lupus Foundation, my employer, does not provide financial aid for
emergencies. With a 2-1-1 service, many people who call my office looking for assistance can be belped in a
timely manner,

The United Way of Greater St, Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early 1970°s, the United Way’s Information & Referral Service has
answered millions of calls in their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most comprehensive database of health
and human service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less than the entire state, and
serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America United

- Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have access to this simple, reliable,
universally recognizable number for findi g needed health and human services, 1 encourage members of the
Commission to move quickly to approve the request and make universal access to 2-1-1 a reality for all

Missouri citizens.
( ﬂ//,,s"mly’ %@a
Paula Kanyo, President
Lupus Foundation of America
Missouri Chapter
- ' A non-profit, chatitable, tax-exempt arganization in mission to improve the quality of the lives of
’ people Tiving with lapus through community education, research, and patient su pport.
A member agency of the United Way of Greater St Louis.
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January 26, 2007

Mr. leff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its
existing information and referral program. People looking for help in Missouri often do
not know where to begin locating such basie resources as food, shelter, cmployment, or
health care, and may need to call dozens of phone numbers, and struggle through a maze
of agencies and scrvices to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 197()s, the
United Way's Information & Referral Service has answered millions of calls in their
service area and linked people in need o all available and appropriate resources.
Since 19835, the United Way has maintained the largest, most comprehensive database
of health and human service agencies and programs in the St. Louis region, and looks
to expand this expertise throughout the State with local community partnerships. In
addition, the United Way currently provides utility assistance information for the
entire AmerenUL: service area, slightly less than the entire state, and serves as the
Operation Weather Survival resource hotline during periods of oxtreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Meiro Kansas City 2-1-1 scrvice to ensure that all
Missounans have access to this simple, reliable, universally recognizable number {or
finding nceded health and human services. T encourage members of the Commission
to move quickly to approve the request and make universal access to 2-1-1 a reality for
all Missouri citizens.

ey

{idward F. Tasch

Executive Director

8790 Manchester Hoad St Louls, Missourd 63144 314.962.3456 Fax: 314.968.7394 www.ncada-stl,org

CITY OFFICE: 1723 Pennsyivania Avenue St. Louis, Missouri 63104 314.664.7550 Fax 314.564,7599

@ Affiliate, Nationat Council on Alcoholism and Drug Depandance * Eastcrn Regional Support Center - Moriber, United Way @
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Pat Knoere-Jardan Web: www.gatewaymssociety.org

Presldent Emall: pat.knoerle-jordan@gatewayrmssociety.org

Reglonal Qffice

1217 N, Kingshighway, Sulte 116

January 26, 2007 Cape Girardsau, MO 43701
Fax: 673-334-6707

M. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extrems heat.

The United Way of Greater St. Louis is conmmitted to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

e

Pat Knoerle-Jordan
President

PKJ/kt

The National MS Soclety...Qne thing people with MS can count on. Please m‘mr:ﬁxhcr the National MS Saciery in vour will,

The Natianal Muttipla Sclerosls Secialy I proud to be o souren of information about milliiplo scianosls. Gur comments & basad Oon professional advice, published
expenenee und expert apinian, bul do not rapresent herapoutic recommendalion or prascriphon. Tor specific information and advice, consult your personal physician,
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January 26, 2007

Mr. Jeff Davis, Chair

5621 Deimar Sivd.,Suite 104 Missouri Public Service Commission
St. Louis, MO 63142 Governor Office Building
200 Madison Street
(314)383-1733 P.O. Box 360
(314) 361-6975 Fax Jefferson City, MO 65102-0360

www.neighborhoadhouses.org

. Dear Mr. Davis:
Eugene Barteli, MLS.W., M.Div.

Executive Director . s . .
o 1 am writing in support of the request made by the United Way of Greater St.

Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. 1 encourage members of
the Commisston to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Eugene Bartell, MSW, M.Div
Executive Director
Neighborhood Houses

5621 Delmar, Suite 104

St. Louis, MO 63112
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