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Ghaature .
Choinpher Terry Dear Mr. Davis:
= o 1 am writing in support of the request made by the United Way of Greater St. Louis

for authority to operate a 2-1-1 service for Missouri residents as an expansion of its
exiting information and referral program. People looking for help in Missouri often
do not know where to begin locating such basic resources as food, shelter,
employment, or health care, and may need to call dozens of phone numbers, and
struggle through a maze of agencies and services to make the right connections.
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oard of Divestons The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s the
United Way’s Information & Referral Service has answered millions of calls in their

roes Hillmi scrvice area and linked people in necd to all available and appropriate tesources.
_ o Since 1985, the United Way has maintained the largest, most comprehensive

llishact T, St database of health and human service agencies and programs in the St. Louis region,
and looks to expand this expettise throughout the State with local community

S Tocher partnerships. Tn addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, .

D and serves as the Operation Weather Survival resource hotline during periods of

o (e extremc heat.

Mty ol The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas Cify 2-1-1 service to ensure that all

Simeth (5. B Missourians have access to this simple, reliable, universally recognizable number

for finding needed health and human services. |encourage members of the
Commission to move quickly to approve the request and make universal access to 2-
1-1 a reality for all Missouri citizens.

“Gandra M. Norman
Executive Director
4120 Maffitt
St. Louis, MO 63113
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

[ am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Adros Dbek

Terri Olack

Executive Director

The Nursery Foundation of St. Louis
1916 North Euclid

St. Louis, Missouri 63113
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of exireme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

b
Sharon Rohrt¥ach

CEQO & President

Nurses for Newborns Foundation
7259 Lansdowne, Suite 100

St. Louis, MO 63119



January 26, 2007

Mr. Jefl Davis, Chair . §
SRS, Missouri Public Service Commission . A
i 200 Madison Street/P.O. Box 360 Expcutiv
foo Jefferson City, MO 65102-0360 _
P Raymo
: Dear Mr, Davis: :
: , Baard of Dir
1 am writing in support of the request made by the United Way of Greater St. X
Louis for authority to operate a 2-1-1 service for Missouri residents as an B
; expansion of its existing information and referral program. People looking for
S help in Missouri ofien do not know where to begin locating such basic resources as
b food, shelter, cmployment, or health carc, and may need to call dozens of phone ;-
5 numbers, and struggle through a maze of agencies and services to make the right g
A conngctions.

e The United Way of Greater St. Louis has a proven track record in providing bigh
. quality, comprehensive information and refcrral. Started in the early 1970’s, the
: United Way’s Information & Referral Service has answered millions of calls in

their service area and linked people in need to all available and appropriate S

resotrces. Since 1985, the United Way has maintained the largest, most ' Lo
o comprehensive database of health and human service agencics and programs in ' 4o

i the St. Louis region, and looks to cxpand this expertise throughout the State with ‘

local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slighUy less
than the entire state, and scrves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is commilted to working in tandem with the . :
Heart of America United Way's Metro Kansas City 2-1-1 service to cnsure that i
A1l Missourians have access to this simple, reliable, universally recognizable ,
' pumber for finding needed health and human services. 1 encourage members of _ ;
3 the Commission to move quickly to approve the request and ke universal : P
' access 1o 2-1-1 a reality for all Missouri citizens. ‘ ;
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Independence for People with Disabilities

Jamuary 26, 2007

Mr, Jeff Davis

Chair

Missouri Public Service Commission
Govertior Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

1 am writing in suppott of the request made by the United Way of Greater St. Louis for anthority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not Inow where to begin locating such
basic resources as food, shelter, employment, or health care, and thay need to call dozens of phone
numbers, and-struggle through a maze of agencies and services to mako the right cormections.

The United Way of Greatcr St. Louis has a proven track record in providing high quality,
comprehensive information and referral, Started in the carly 1970’s, the United Way's
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencics and
programs in the St. Louis region, and looks to expand this cxpertise thronghout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire state, and serves as
the Qperation Weather Survival resource hotline during periods of extrerne heat.

The United Way of Greater St, Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have access
to this simple, reliable, universally recognizable number for finding needed health and human
services. Iencourage members of the Commission to move quickly to approve the request and
make universal access to 2-1-1 a reality for all Missouri citizens.

Exceytive Lirectédr and CEO
-Paracuad,
5240'Qakland Ave,

8t. Louis, Mo. 63110

5240 Qakland Avenue St. Louis, MO 63110
voice: 314-289-4200 tty: 314-289-4252 fax: 314-289-4201

DEAF nited: Independence - Choice - Opportunity - Empowerment
nga? % Way &, 2 www.paraquad.org
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missowri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections. .

The United Way of Greater 3t. Louis has a proven track rccord in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and scrves as the Operation Weather Survival resource
hotline during periods of extreme heat.

‘The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

,,wf\j"-}:v

Margar?T. Petri, M.Ed., LPC, LCPC

Executive Director

Sincerely,

. o)
7/

9530 Watson Industrisf Park, Sulte 8 Saint 1ouis, Missouri 63126 (T) 314._?%’1"8369

mtppyc@aol.com (F 314,969.8935 (W) pycontine.com



Ranken Jordan Home for

Convalescent Crippled Children

11365 Dorsett Road

Maryland Heights, Missouri 63043-3411
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January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know where
to begin locating such basic resources as food, shelter, employment, or health care, and may need
to call dozens of phone numbers, and struggle through a maze of agencies and services to make the
right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies
and programs in the St. Louis region, and looks to expand this expertise throughout the State
with local community partnerships. In addition, the United Way currently provides utility
assistance information for the entire AmerenUE service area, slightly less than the entire state,
and serves as the Operation Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

S st o N

Laureen K. Tanner, RN, MSN
President and Chief Executive Officer

we take care of kids




Jan=25-2007 12:17pm

SHENWOOD

FOREST
AN

Bersey Comlort
President
Edlwarel Beeker
Vice Prostdeny
W. Ted Iswwes
immedinte Past Prostden
John M. Hall, Jr,
Treasioer
WJ. Taylor
Secretary

Robewt C, Buenger
Terry Franc

Jim Guest
Michael Goldman
Denise B. Hervey
Ron Holoman
Pamicla Hopmeier
H. Curlis [Lner, Jr.
John E Kohler, Jr,
David B. Like
Edward R. Martin, Jr.
Juhn }. Meier, 11T
Donald Qlsan
David Pocost
James Sidwell
Lynn Spawnk
Bernard Siem
Kyle Turlgy

Stacy Turley
Marquita Wiley
Felix Willijimy, 111

EXECUTIVE DIRECTOR
Mary M. Rogers, Ed.M.

HONORARY DIRECTORS
Louis G. Melchior

Elise Siolz

James Woods

Paul H. Young, jr.

ADVISORS
Salvador 1., Alaorre
Anpetle Casey
Molly Hyland Liiner
Doruthy Jacahsen
Suzanne Levin
Alice Miller

Brooks Parriar, 1T
Romald Piner, *h,D.
George A, Stephans
Angela Turner-Quigless

United
Way @

United Way
of Graear Sty Louls

From=Sherwood Forest

+314 644 3330 T-780  P.002/002 F-331

January 26, 2007

Mt. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion ofits existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections,

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community parinerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service ares, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. 1 encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Mﬂ"l H ) Q)%f;.

Mary M. Rogers
Executive Director

City Office: 2708 Sutton Blvd, « St. Louis, MO 63143 » (314) 644-3322 » Fax (314) 644-3330
E-mail: info@sherwood{oresicarmp.com « website: www.sherwoodforesteamp.com
Camp: EO. Box 210 * Lesterville, MO 63654 » Phone and Eax: (573) 637-2476
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January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis;

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way's Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
pumber for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

Lori Behrens
SIDS Resources, Inc., United Way Member Agency

135 W. Monroe
St. Louis, Mo. 63122

82
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January 26, 2007

Mr. Jeff Davis
Chair Missouri Public Service Commission

Govemor Office Building
200 Magdison Street
P.0. Box 360
Jefferson City, MO 65102-0360
Dear Mr. Davis:
surng On the behalf of board members, staff, children and families served by SSDN, 1
R d am writing to express our support of the United Way of Greater St. Louis 2-1-1
=maSSAN service request. Both the general public and nonprofit agencies would benefit
2950 Jowa Avenue from the efficiency of having the United Way of Greater St. Louis operate this
St. Lovis. MO 63118 program.
Phone: 311 ¥65.0322
L'W::::S;m Like many agencies, SSDN provides a wide variety of services. Our primary
focus includes an early childhood education center, an afier school program,
GUR MSSION training for in-home childcare providers, and a business incubator. As agencics
$SDN is a catalyst for changs, develop they add, subtract, and alter their services to better meet the changing
responding to the needs needs of those they serve. It would be fiscally irresponsible to do otherwise;

of low -income working families

however, data is essential in determining community needs. The United Way of
Greater St. Louis has led the way in obtaining information and assisting agencies
i —— in being responsive. Data collected through the 2-1-1 system would allow
nonprofits to more efficiently plan for the fitture and to be wiser stewards of
taxpayer and donor dollars.

o xircng!hcn our cummunity,

Crisis situations create confusion and frustration for everyone. Survival can be a
challengg for individuals who are hungry, homeless, sick, or require temporary
help until they can find employment. Unforeseen events can impact the general
public as well. While Missouri has not experienced the terrorist attacks that New
York has or the devastation from Katrina that Louisiana has, it has survived
floods that displaccd thousands and ice storms that Icft thousands more without
heat and clectricity. Therefore, a simple, uncomplicated, communication process
would help government workers, healtheare providers, social agencies, and
citizens during disasters.

Granting the United Way of Greater St. Louis 2-1-1 request will enable
nonprofits to wisely plan the allocation of limited resources and will allow
Missouri to be proactive in preparing for unpredictable or unavoidable events. It
is our hope that the Missouri Public Service Commission will grant approval of
the United Way of Greater St. Louis’s request.

Sincerely,

/ -
e Ric]

TOTAL P.B2
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January 26, 2007

Mr. Jeff Davis
Chairt
Missouri Public Service Commission
Governor Office Building
200 Madison Street
Chesterfield, MO 63017 P.O. Box 360
phone (636) 532-3211  Jefferson City, MO 65102-0360

fox (636) 532-4560

1809 Clarkson Road

Dear Mr. Davis:

www.gjid.org
I'am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missoun residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
nurnbers, and struggle through a maze of agencies and services to malke the right
connections.

The United Way of Greater St. Louis has a proven track record in providing. high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and hwman services., | encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sineerely,

Deborah S. Wilson
President, St. Joseph Institute for the Deaf

@ A United Woy Mumbr




01/25/2007 THU 13:06 FAX 383 0181 [@002/002

January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
nurnbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comptehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. Tn addition, the Umted Way currcntly provides
utility assistance information for the entire AmerenUE service area, slightly less
than the entire state, and scrves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the
Hearl of America Uniled Way’s Metro Kansas City 2-1-1 service to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

A d— -

Frank Finnegan, Executive Director
St Louis Arga Foodbank

5959 St. Louis Ave.

St. Louis, MO 63120
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January 26, 2007

Mr. Jeff Duvis
Chair

Missouri Public Service Commissior

FAX NO.

Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

Jan. 26 2087 12:58PM P2

['am writing in support of the requesi made by the United Way of
Greater 5t. Louis for authority to ope ate a 2-1-1 service for
Missouri residents as an expansion o/ its existing information and
referral program. People looking for welp in Missouri often do not
know where to begin locating such bas ¢ vesources ag food, shelter,
employment, or health care, and may r eed to call dozens of phone
numbers, and struggle through a maze . f agencies and services to
make the right connections.

The United Way of Greater St. Louis 1as a proven track record in
providing high quality, comprehensiv : information and referral.
Started in the early 1970's, the Unitec Way’s Information &
Referral Setvice has answered millior s of calls in their service area
and linked people in need to all available and appropriate
resources. Since 1985, the United W: y has maintained the largest,
most comprehensive database of heallh and human service
agencies and programs in the St. Louw ; region, and looks to cxpand
this expertise throughout the State wil 1 local community
partnerships. In addition, the United ' Vay currently provides
uility assistance information for the « itire AmerenUE service
area, slightly less than the entire state, and serves as the Operation
Weather Survival resource hotline dui ing periods of extreme heat,

The United Way of Greater St. Louis s committed to working in
tandem with the Heart of America Un ted Way’s Metro Kansas
City 2-1-1 service to ensure that all M ssourians have access to this
simple, reliable, universally recogniz: sle number for finding
needed health and human services. | :ncourage members of the
Commission to move quickly to appr: ve the tequest and make
universal access to 2-1-1 a reality for : 11 Missouri citizens.

Sincerely,

DiAnne
Executive Director

N
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fuellcr, MS, T.PC
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Reglonal Administrative Office: 6150 Oakland Avenue - 8t. Louis, Missourl 63139 « *hone: (314) 768-3361 « Fax; (314) 768-5608

Flve Locations Serving: 8t. Louls Clty, 8t. Louis ©: winty,

t. Charles County, and beyond!

« www.crislshurserykids.org
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January 26, 2007

Mr. Jeff Davis
Chair o
Missouri Public Service Commmission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360
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Dear Mr. Davis:

1 am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, cmployment, or health care, and may need to call dozens of
phone numbers, and struggle through a maze of agencics and scrvices to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970°s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive databasce of health and human scrvice agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service area, slightly less than the entire statc, and serves
as the Opcration Weather Survival resource hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way's Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

incerely,

Jerry Eltlich
Executive Director

St. Lows Society for the Physically Disabled
1187 Corporate Lake Drive, #100

St. Louis, MO 63132
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PO, Box 4950
St. Louis, MO 63108

. . 314.533.1313 V/TTY

SAINT MARTHA'S HALL www.saintmarthas.org

BREAKING THE CYCLE OF DOMESTKS VIOQLENLE

January 26, 2007

Mz, Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.Q. Box 360

Jefferson City, MO 65102-0360

Dear Mz, Davis:

T am writing in support of the request made by the United Way of Greater St. Louis for authority ro operate 4 2-1-1
service for Missouri residents as an expansion of its existing information and referral program, People looking for help
in Missouri often do not know where to begin locating such basic resources as foad, shelter, employment, or health care,
and may need to call dozens of phone numbers, and struggle through a maze of agencies and services to make the right
connections,

The United Way of Grearer St. Louis has 2 proven track record in providing high quality, comprehensive information
and referral. Srarted in the early 1970', the United Way's Information 8 Referral Service has answered millions of
calls in their service area and linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most compreliensive database of health and human service agencies and programs in
the 5t. Louis region, and looks to expand this expertise thronghout the State with local community partnerships. In
addition, the United Way enrrantly pravides utilivy assistance information for the entire AmerenUE service Brca,
slightly less than the entire state, and serves as the Operation Weather Survival resource hotline during periods of
extreme heat.

The United Way of Greater St. Lowis is committed to working in tandem with the Heart of America United Way's
Metro Kangas City 2-1-1 service to ensure chat all Missourians have access to this simple, reliable, universally

recognizable number for finding needed health and human services. 1 encourage members of the Commission to
move quickly to approve the request and make universal access to 2--] a reality for alt Missour; citizens.

Name
Michelle Schiller-Baker

Executive Director
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eW IDg, ST. MARTIN'S CHILD CENTER M. MADELINE MATTHEWS
© \y 6315 GARFIELD AVENUE Board President
ST. LOUIS, MISSOURI 63134 FERN Y. FERGUSON BUSH
I Executive Director
Telephone: (314) 524-4719 E-mail: fern.fergusonbush @sbeglobat.net

FAX: (314) 524-5969
E-mail: info@stmccinc.org
cYc Website: www.saintmartinscc.org

January 26, 2007

Jeff Davis, Chair

Missouri Public Service Commission
Govermnor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for authority
to operate a 2-1-1 service for Missouri residents as an expansion of its existing information and
referral program. People looking for help in Missouri often do not know where to begin locating
such basic resources as food, shelter, employment, or health care, and may need to call dozens of
pbone numbers, and struggle through a maze of agencies and services before the right connections
are made. :

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985, the United Way has
maintained the largest, most comprehensive database of health and human service agencies and
programs in the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides utility assistance
information for the entire AmerenUE service drea, slightly Iess than the entire state, and serves
as the Operation Weather Survival resource hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the Heart of
America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians have
access to this simple, reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move quickly to approve the
request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

e e .t

Fern Y. Ferguson Bush!
Executive Director

ATALEIG FOR TXCELLEMCY
-

e e ) NEMRER
. N carfiotic
@mr’ cdea AN EQUAL OPPORTUNITY EMPLOYER - KN CHARITIES
E:‘.: O Dy Case Asoniotin o B2 Lok Sy e PG f or sunt wuis



From:DEPT OF SPECIAL EDUCATION 314 533 0140 01/25/2007 14:38 #324 P.002/003

St. Mary’s Early Intervention and PreSchools St. Josepk’s Vocational Service
4472 Lindell Blvd. St. Louis, MO  63108-2495
(314)533-3454 [ voice (314) 533-0140 [ fax
find us on the internet: wwwispectal-educationstlorg or wwwarchsthorg  ennail: ceo@special-educationstlorg

January 25, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Strect

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections,

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970"s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need toall available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and Jooks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,

_ slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

G & fond

Msgr. Vernon E. Gardin, Ph.D.
Executive Director

4472 Lindell Blvd.

St. Louis MO 63108

"The mission of St. Mary’s Special Services is to enable young persons with developmental disabilities
to achieve success in life according to their highest God-given potential and dignity.”
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L. SERVICES

St. Mary’s Barly Intervention and PreSchools St. Josepl’s Vocational Service
4472 Lindell Blvd. St Louis, MO 63108-2495
(314)533-3454 [/ voice (314) 533-0140 / fax
find us on the internet; wwwispecial-educationstlorg or wwwarchstlorg  email: ceo@special-educationstl.org

January 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:;

T am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections. '

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive-information and referral. Started in the early 1970°s, the United Way’s
Information & Referral Service has answered millions of calls in their service area and
linked people in need torall available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerel;:,
David P. Sauerburger
Board President

4472 Lindell Bivd.
St. Louis MO 63108

“The mission of St. Mary’s Special Services is to enable young persons with developmental disabilities
to achieve success in life according to their highest God-given potential and dignity.”
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January 26, 2007 -

Mr. Jeff Davis, Chair
-Missouri Public Service Commission
Govemor Office Building.
200 Madison Street -
P0.Box360 ...
Jefferson City, MO 65102-0360

Dea-r Mr. ﬁavis:

- Tam writing in support of the request made by the United Way of Greater St. Louis for authority to
operdte a 2-1-1 service for Missouri residents a3 an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where to begin locating such basic

. resources as food, shelter, employment, or health care; and may need to call dozens of phone numbers, and .

struggle through a maze of agencies and services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality, comprehensive
information and referral. Started in the early- 1970’5, the United Way’s Information & Referral Service
has answered millions of calls in their service area and linked people in need to all available and
appropriate resources. Since 1985, the United Way has maintained the largest, most comprehensive
database of heaith and human service agencies and programs in the St. Louis region, and looks to éxpand -
this expertise throughout the State with locat community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerentE service area, slightly less than
the entire state, and serves as the Operation Weather Survivat resource hotline during periods of extreme
heat. o . : ‘ : ' SRR ' :

The United Way of Greater St. Louis is committed to working in tandem with the Heart of America

United Way’s Metro Kansas City 2-1-T service to ensure that all Migsourians have access 1o this simple,
reliable, universatly recognizable nurmber for finding needed health and human services, Tencourage
members of the Commission to move quickly to approve the request.and make universal access to 2-1-1.4
reality for all Missouri citizens, E I o - : -

Sincerely, . :
Christopher M. Blake, Executive Director
St. Vincent Home for Children_

7401 Florissant Rd..
St. Louis, MO 63121 -

Serving (bildren Jiféce 1850

www.saintvincenthome,org




January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of
Greater St. Louis for authority to operate a 2-1-1 service for Missouri
residents as an expansion of its existing information and referral
program. People looking for help in Missouri often do not know where
to begin locating such basic resources as food, shelter, employment, or
health care, and may need to call dozens of phone numbers, and struggle
through a maze of agencies and services to make the right connections.

O

Stel Ia)( M QArlS The United Way of Greater St. Louis has a proven track record in

CHILD CENTER providing high quality, comprehensive information and referral.

Easly childhood education withahear  Gtarted in the early 1970’s, the United Way’s Information & Referral
Service has answered millions of calls in their service area and linked
people in need to all available and appropriate resources. Since 1985,
the United Way has maintained the largest, most comprehensive
database of health and human service agencies and programs in the St.
Louis region, and looks to expand this expertise throughout the State
with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire
AmerenUE service area, slightly less than the entire state, and serves as
the Operation Weather Survival resource hotline during periods of
extreme heat.

The United Way of Greater St. Louis is committed to working in
tandem with the Heart of America United Way’s Metro Kansas City 2-
1-1 service to ensure that all Missourians have access to this simple,
reliable, universally recognizable number for finding needed health and
human services. I encourage members of the Commission to move
quickly to approve the request and make universal access to 2-1-1 a
reality for all Missouri citizens.

Sincerel

-

LN,

Bonnie Shearin

Stella Maris Child Center
5183 Raymond Avenue
St. Louis, MO 63113

St. Louis, Missourt 63112-2647 * 314 367 7950 evone « 314 367 8849 gy

654 DmO’ goulevard WWW.stellgm, arisce
Xoly
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January 26, 2007

Mz, Jeff Davis

Chair

Missouri Publi¢ Servicc Commission
Governor Office Building

200 Madison Street

P.O. Bax 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

1 am writing in support of the request made by the United Way of Greater St.
Louis for authority 1o operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral prograrm. People looking for
help in Missouti ofien do not know where to begin locating such basic rcsources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle throngh a maze of agencics and services to make the right
conpcetions.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and refcrral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service avea and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human scrvice agencics and programs in
the 5t. Louis region, and loaks to expand this expertise throughout the State with
local community partnerships. Tn addition, the United Way currently provides
utility assistance information for the entire AmerenUE service aroa, slightly less
than the entire slate, and serves as the Operation Weather Survival resource
hotline during periods of extrome heat.

The United Way of Greater St. Louis is committed to warking in tandem with the
Heart of America United Way's Metro Kansas City 2-1-1 scrvice to ensurc that
all Missourians have access to this simple, roliable, universally recognizable
number for finding needed health and human services. | encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri cilizens.

Sincerely,

1 K fomeer

Robyn K. James, Exccutive Dircelor
Support Dogs, Inc.

11645 Lilburn Park Road

St. Louis, MO 63146
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Janmary 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Comumission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
nunbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970°s, the
United Way’s Information & Referral Service bas answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of bealth and human service agencies and programs in
the St. Louis region, and looks to expand this expertise throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUE service area, sli ghtly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St. Louis is comumitted to working jn tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 service to cnsure that
all Missourians have aceess to this simple, reliable, universally recognizable
number for finding needed health and human services, I encourage mernbers of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

e

Joyce Karrenbrock, E.D.
Turning Point

P.O. Box 426
Warrenton, MQ 63383



Tannary 26, 2007

Mr. Jeff Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St.
Louis for authority to operate a 2-1-1 service for Missouri residents as an
expansion of its existing information and referral program. People looking for
help in Missouri often do not know where to begin locating such basic resources as
food, shelter, employment, or health care, and may need to call dozens of phone
numbers, and struggle through a maze of agencies and services to make the right
connections.

The United Way of Greater St. Louis has a proven track record in providing high
quality, comprehensive information and referral. Started in the early 1970’s, the
United Way’s Information & Referral Service has answered millions of calls in
their service area and linked people in need to all available and appropriate
resources. Since 1985, the United Way has maintained the largest, most
comprehensive database of health and human service agencies and programs in
the St. Louis region, and looks to expand this expertis¢ throughout the State with
local community partnerships. In addition, the United Way currently provides
utility assistance information for the entire AmerenUR service ares, slightly less
than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat,

The United Way of Greater St. Louis is committed to working in tandem with the
Heart of America United Way’s Metro Kansas City 2-1-1 servics to ensure that
all Missourians have access to this simple, reliable, universally recognizable
number for finding needed health and human services. I encourage members of
the Commission to move quickly to approve the request and make universal
access to 2-1-1 a reality for all Missouri citizens.

el
ﬁicha.rd F rkosh,‘%:%ﬁ%_ﬁ?irector

United Cerebral Palsy of Greater St. Louis
8645 (Old Bonhomme Road
St. Louis, MO 63132
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United Services

Educating and supporting children of all abilities

January 26, 2007

Mt, Jetf Davis, Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.0. Box 360

Jefferson City, MO 65102-0360

Dear Mr, Davis:

1 am writing in support of the request made by the United Way of Greater St. Touis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its cxisting
information and referral program,  People looking for help in Missouri often do not know
where fo begin locating such bagic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencics and
services to make the right connections.

The United Way of Greater St. T.ouis has a proven track record in providing high quality,
comprchensive information and referral. Started in the early 1970’s, the United Way's
Information & Referral Service has answered millions of calls in their scrvice area and
Tinked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
scrvice agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
cutrently provides utility assistance information for the entire AmerenUE setvice area,
slightly less than the cntirc state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Greater St, T.ouis is committed to working in tandem with the Ieart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
- have acccess to this simple, reliable, universally recognizable number for finding necded
health and human services. Tencourage members of the Commission to move quickly to
approve the tequest and make universal access to 2-1-1 a reality for all Missouri citizens.

> Billy Collier

Tixecutive Director

4140 O1d Mill Patkway » $t. Peters, Mixsouri 63376 Fax: (636) 447-4919 “" A Unitod Way v
(63 6) 926 2700 ,,,,,\ Momber VARIETY

2025 Hanley Road ¢ Dardenne Praitie, Missourl 63368 Kax: (636) 625-4901 rep



University City

Childrens

Center

Where Every Child
Is An individuall

January 26, 2007

Mr. Jeff Davis

Chair

Missouri Public Service Commission
Governor Office Building

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Dear Mr. Davis:

I am writing in support of the request made by the United Way of Greater St. Louis for
authority to operate a 2-1-1 service for Missouri residents as an expansion of its existing
information and referral program. People looking for help in Missouri often do not know
where to begin locating such basic resources as food, shelter, employment, or health care, and
may need to call dozens of phone numbers, and struggle through a maze of agencies and
services to make the right connections.

The United Way of Greater St. Louis has a proven track record in providing high quality,
comprehensive information and referral. Started in the early 1970’s, the United Way’s
Information & Referral Service has answerced millions of calls in their service area and
linked people in need to all available and appropriate resources. Since 1985, the United
Way has maintained the largest, most comprehensive database of health and human
service agencies and programs in the St. Louis region, and looks to expand this expertise
throughout the State with local community partnerships. In addition, the United Way
currently provides utility assistance information for the entire AmerenUE service area,
slightly less than the entire state, and serves as the Operation Weather Survival resource
hotline during periods of extreme heat.

The United Way of Grealer St. Louis is committed to working in tandem with the Heart
of America United Way’s Metro Kansas City 2-1-1 service to ensure that all Missourians
have access to this simple, reliable, universally recognizable number for finding needed
health and human services. I encourage members of the Commission to move quickly to
approve the request and make universal access to 2-1-1 a reality for all Missouri citizens.

Sincerely,

/ﬂ"
/S’tephen P. Zwolak, Executive Director

" University City Children’s Center
6646 Vernon Ave
St. Louis, MO 63130

6646 Vernon Ave.  St. Louts, MO 63130 phone 314/726-0148  fax 314/721-0939

@
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