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March 21,2003

Bob Locke
Delta Phones~ Inc.
245 lllinois Street
Delhi, Louisiana 71232

Re: ProvisioDing New Requests for Products and Services

Dear Bob:

As we discussed on March 19, 2003, SBC Southwest will continue provisionirlg new
requests for products and services for Delta Phones, Inc. and will withdraw its req uest for
a deposit or other assurance of payment in consideration of Delta Phones' agreemc:nt with
and performance of the fuiiowing commjtmcnts:

.
Delta Phones will remit, in immediately available funds, the CWTent past due :unount
of approximately $764,000. SBC Southwest will begin to provlsion ordcrs uponreceipt of the payment .

Delta Phones will timely pay aU CUITt;Dt and furore billed amounts in accordanc:e with
the tenns and conditions of its inter1:Onnection agreements.
Delta Phones affirms \hat the Texas interconnection agr-~ment between Delta
Phones, Inc. and Southwestcm BeU Telephone, LP. d/b/a SOUthWe:."tCl11 Bell
Telephone Company, LP. requIres it to pay all billed amounts when due. inc.luding
disputed amounts during the pcndency of any dispute (e.g. Section 9.4 of the (,eneral
Tem1s and Conditions of the Texas agreement) and affinns that it will abide by that
contractual obligation.
Delta Phones affiITnS that the 12-State interconnection agreement between Delta
Phones. Inc. and Southwestern Bell Telephone, LP. d/b/a Southwesten:: Bell
Telephone Company. LP. (and othcr SBC TLECs) requires it to pay all billed anlounts
when due, and to pay all amounts subject to a bona fide dispute into ~~r (e.g.
Section 8.4 of the General Terms and Conditions of the 12-State agreement) (luring
the pendency of any dispute. and affinns that it wlll abjde by that contractual

obligation.

.

SBC Southwcst reserves its righl to invoke ail available remedies, inci'LJding
dJlScontinuance of the provisioning of requested services and seeking assuran.:e of
payment, including deposits, if Delta Phoncs fails to honor the conditions listed abc VI:; or
o1hcrwise fails to abide by its contractUal obligations.

SBC Southwest agrees to meet in good faith ith Delta Phones within a rea.c;onable period
of time In an attempt to addrcss all claims andJ'or disputes.

SI3C Southwe.c;t ~grees to work coopera.tivel~, with Della Phones on opc:rntional i~sues
a~!;ociated with convertin g its embedded resale servic~ to UN E- P.



P'lease indicate Delta Phones' agreement to abide by these commItmentS by signjng in the
s]pace provided below

Sincerely,
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