BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Marcia Eason,

Complainant,
Case No. WC-2013-0010
Missouri-American Water Company,

Respondent.

NOTICE OF STATUS

COMES now Respondent Missouri-American Water Company (“MAWC”) and for its Notice of
Status, states as follows:

1. As a follow up to the November 2, 2012 Pre-Hearing Conference in which Complainant failed to
appear, on November 9, 2012 Missouri American Water Company extended an offer to Complainant for full
and final settlement.

2. On November 23, 2012 Complainant rejected of the offer.

3. On November 29, 2012 the Deputy Counsel for Water and Sewer confirmed with Complainant

that she had rejected the offer and indicated that Complainant wanted to proceed to a hearing.

Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

By: /s/ Timothy W. Luft
Timothy W. Luft, MO Bar 40506
727 Craig Road
St. Louis, MO 63141
timothy.luft@amwater.com
(314) 996-2279 (telephone)
(314) 997-2451 (facsimile)




CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was filed
electronically and served either electronically or mailed postage prepaid the 29" day of November,

2012, to:

Missouri Public Service Commission
Tanya Alm

200 Madison Street, Suite 800

P.0. Box 360

Jefferson City, MO 65102
tanya.alm@psc.mo.gov

Missouri Public Service Commission
Office General Counsel

200 Madison Street, Suite 800

P.O. Box 360

Jefferson City, MO 65102
GenCounsel@psc.mo.gov

Office of the Public Counsel
Lewis Mills

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@ded.mo.gov

Marcia Eason

Marcia Eason

12059 Krenning Lane

St. Louis, MO 63138
marcia.eason@commercebank.com

/s/ Timothy W. Luft
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