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Mr. Dale Hardy Roberts

Missouri Public Service Commmission
June 18, 2004

Page 2

The puarpose of this tariff is to introduce 311 Service and 511 Service as new N11 Service offerings.
311 Service is available for non-emergency local government services. 511 Service is available for travel
imformation services. When requested by the appropriate groups, these three-digit codes will be provided
through transiation services to allow abbreviated dialing access to the appropriate services.

If you have questions or need additional information regarding this filing, you may call Mark Grover

(513) 315-8549 or Lisa Padilla at (913) 315-9370.
Sincerely, (
Margatet %eg) dergast

Attachments

cc: Mark Grover
Office of Public Counsel

MO 04-65



P.S5.C. MO.-No. 22

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC. Seventh Revised Index Page 4
d/b/a SPRINT Cancels Sixth Revised Index Page 4
INDEX

Subject Section Sheet
Library DISGOUNL. .......corv e 6 2
LirK UP MISSOUM cvveuree e cmsmermee s imssesetsmmrm s em s s s m bbb e v san e 30 10
LIfElNE SBIVICE ..vvirirrcrriiiieeciiescinn s sssessassasssesmesmee s ses e cesas e semsnesamesreesases sos 18 13
Local EXChaNge ServiCe ... nonss s e renresssmmmsr e senssvans 16 ]
Local Measured Service (LIMS) ..ottt s sens s 16 20
Local Operator ASSiStance ... 40 4
Mileage Definition ....c..c.ccivvereinrenrmee e e s st brssm b bt b rmr o e sememenes 10 10
Mileage REEES........ccci vttt e e 17 1
Miscellaneous Common Carmier SBrVICe ..o tecrecrer e esscereereses oo 32 1
Miscellaneous Equipment and Service ..........c.cceeeievccrce s 18 Index
Mobile and Paging DID......c.ccverescrmmmessenssissiainoimssie smessmeessmsenssrassnenssees 32 2
National Directory Assistance Service ... crcrcernesiiniens 40 3.1
Network Protection Crileria ..o e s ans 7 25
Ning ONne One {911} ..ot e e s s nen s s s 13 5
NON-EMErgency 311 SOIVICE e serccrsnrvtrsissssvsssnesssrossosessssaosssrmens 13 29 (N}
Non-Published Telephone NUmMbers ... 9 3
Nurmnber 5 Fire Reparting System......cevirvm e smeseeee e 13 3
OPErator SeIVICES. ... ciiiie e ettt ettt s e e e s s 40 1
Optional Metropolitan Calling Area {(MCA) Service ........covceverrrenenssinnenisins 48 1
Payment fOr SBIVICE ......coeeaceeeiraerarreserare st osts st sassassmssssmsesessensesnsesanae 25 4
Payphone LINe SErvICE. ........c.ecccririmeeseensrrrrre e serarrms e es s veses st s sassssnerassessanens 29 1
Private Branch Exchange Service (PBX) ......ciiiimminreinessnnniesssesieniens 18 6
Private Line Sighaling Unit ...t e 18 3
Private Lines and EQUIPMENt ... ime s cee e 22 1
Private Telephone NUMDEIS ... vt esereenssereesasessssasssnssnssssnsseseses 9 3
R GrOUDIE oo et as st a s e sar s e e s see s et s bt b o e e e 16 1
Rates

ACOESS LITIE .oevirrerreeerrerecieee e reimesecesvac e sbevasssonsss ebssseanssntrerraneresnee 16 4

CantrexX ServiCe ..o e e e 44 11

Custom Calling ServiCes ......occccccecreeemirnrtrs e ssisstsnrteessssssnareesnes 43 5
ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004

State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C. MO.-No. 22

GENERAI. EXCHANGE TARIFF
SPRINT MISSOURI, INC. Tenth Revised index Page 6
d/b/a SPRINT Cancels Ninth Revised Index Page 6
INDEX
Subject Section Sheet
211 Service for Information and Referral Service ........ccvrioevnevcvnrenes 13 22
511 Service for Travel Information ServiCes .....caicinimisininemonne 13 37 (N)
711 Service For Telecommunications Relay Service (TRS)....ccccveveieeeen. 13 16
School Discount Program ... s ene s s e sereeseeas 6 1
Secretarial ANSWErNG LINE. .........occvvnieimennccsissincesness s senne s sabbasases 4 1
Selective Ciass of Call SCIesning .....ceeee v rrrresiesrerrrressrissms s reeseasmasssssaasans 18 3
Service Connection Charges (SCTC).... v rirormivnierirroscrses e rece e eeemie s 30 1
SOrVICE DISCOUNS . cv ettt rem e e e e e s e es 6 1
Service Through Misceilaneous Common Carmiers........cwiwisiviiesres s 32 1
Service LiNe SeIVICE . vttt e e s e 31 1
Special CONSrUCHON.......cociir e s e 8 5
Special Equipment and AsSemblies ... e 33 1
Special PABX Service for TWA ... e 33 5
Special Packaged Offerings ...t 39 1
Special PromOotiONS. ... et st te e rar s s snsan s smar e mnaaas a3 4
Special Toll BillingﬂPlan ............................................................................... 18 1
Sprint Privacy 1077 ...t et e s snr e 43 14.1
Sprint SolUtIONS™ - RESIIENCE ....omreeceeeeeee et snsaeaseas s aneseneeaas 39 2
Sprint SOIONS™ - BUSINESS ........oeeevveiarimeeersnstsesiressassssas s ensasessasemssssrans 39 4
Sprint Talking Call Waiting™ ..o e creeerseesassenens seessesesseerens 43 14.2
State of Missouri Communications SYStem........nn e 33 7
Subscriber Transfer ServiCe ..t 18 2
SUSPENSION Of SBIVICE....cvreee e s s 34 1
B X202 = 1 O OO U, 11 2
Tetecommunications Service Priority System ......coccvvnecinvinniernie s 25 9
Telephone ANSWEriNg SeIVICE. ......cu e srerrerisrmssisessn s s e e eees 4 1
Tellabs Fire Reporting System .......c.ccoimmineciinnnneneinniend ermeerme e 13 4
TEMPOTArY SEIVICE ...ieeieieriecseisirissnisnisnsiistsrssssiasisssressssassasssessssssssnesnens 8 5
Termination of COMTACES .........ccoicenecirinrcnsirressn s et v er s srass st anasssssssmnsseas 36 1
Tie Line MIleage .......cccoommirimeciie it sssnst s ratn s ssesnssssmass e sme e e 17 2
Tie Line RegUIBHONS . ..ot e e 18 9
Toll Access ReStHGHON ..........ccoocciicciicinienin e ais s s crsrrmssess 18 2
Toll and Casual Dialing RESHHCHON ........ccvvvrereerrevmerene s sanssisssassasosssrass 18 18
TOUCH TONE SEIVIGE «.uuveisvinrimreeeias reeereeaerar sy eeaoeaesbrareietsssssssssasmtsasras snsns 10 15
Transfer of Comtracts ... et e e 37 1
Trouble Isolation Charge ... e ser e 18 1
Trunk Termination CRarges ... cicrecre et eicsissss s e rsssar e sas s 18 6
(MT)
oh
{MT) Material previously appearing on this page is now located on Original index Page 6.1
ISSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.8.C. MO.-No. 22

GENERAL EXCHANGE TARIFF
SPRINT MISSOURI, INC.

d/b/a SPRINT Original Index Page 6.1
INDEX

Subject Segction Sheet

Underground Service Facilities .........ccoinicinicicccrnr e 38 1

United SWItchink®™ SBrvICes ... errererieeeremsecresns e ressese s sascriscessens 28 1

Wireless E911 Phase 2 .....oceiicenea, st s bbb 13 151

900 Service Access ResIriCtion ... v e 18 10

M
Service Mark of United Telecommunications, Inc

(MT) Material now appearing on this page was previously located on Ninth Revised Index Page 6

ISSUED: EFFECTIVE;
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

(MT)

(MT)



P.8.C. MO .-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT

Original Page 29

FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 311 SERVICE

A, GENERAL

1.

ISSUED:;
June 18, 2004

Non-Emergency 311 Service (NE311) is a local telephone exchange communications
service which allows Company subscribers to reach non-emergency locai government
services by dialing an abbreviated telephone number. The Federal Communications
Commission (FCC) reserved the abbreviated telephone number, 3-1-1, for non-
emergency access to public services. NE311 Service is an optional service which
may be purchased by a local municipality, state or local governmental unit to whom
authority has been lawfully delegated. The NE311 Service Provider must be granted
authority by the appropriate city, county, or state officials to provide the service.

NE311 Service allows a Company subscriber to access an approved NE311 Service
Provider by dialing only the 311 abbreviated dialing code. Subject to other terms and
conditions of this Tariff, Company subscribers shall be able fo make and the NE311
Service Provider shall be able {o receive calls using the NE311 Service as part of thelr
local exchange services. The NE311 Service is supplemental to and is not a
replacement for either party’s local exchange service.

All NE311 Service calls must be local in nature and shall not result in any intralLATA
foll, interLATA long distance or pay-per-call charges to Company subscribers.
However, NE311 Service calls may result in local measured service charges where
Company subscribers' service plans include such charges as part of Extended Area
Service (EAS) exchange calling. NE311 Service calls are not permitted where local
calling is restricted.

The NE311 Service is not available for the following classes of service: inmate service,
1+ and 0+ calling, 0- operated assisted calling and 101XXXX calling. NE311 Service
is otherwise available wherever local service is accessible.

Only calls originating within a NE311 Service Providers area of jurisdiction (fhe
“NE311 Service Area™) will be routed to a call centerfanswering point designated by
the NE311 Service Provider. There can be only one NE311 Service Provider in each
geographic area. NE311 Service areas may not overlap. This assures that NE311
calls from a telephone line within 2 NE311 Service Area can be routed to a unique
NE311 call center/answering point.

NE311 Service is offered subject to the availability of facilities.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC,

dfbfa SPRINT

P.8.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

Criginal Page 30
FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 311 SERVICE (Cont'd)

B. OBLIGATIONS OF THE NON-EMERGENCY 311 SERVICE PROVIDER

1.
2.
3.
ISSUED:
" Juns 18, 2004

The NE311 Service Provider must submit a written application for NE311 Service on a
Company local exchange by local exchange basis. The NE311 Service Provider may
establish NE311 Service in all or part of the Company’s local exchanges. There may
be only one NE311 Service Provider per exchange.

The NE311 Service Provider's written application to establish NE311 Service in a
Company local exchange shall include the following:

a.

The unpublished loca) telephone number into which the Company is to translate
the dialed NE311 abbreviated code. If the NE311 Service Provider desires to
change the telephone number into which the NE311 abbreviated dialing code is
transiated in an exchange, then the NE311 Service Provider must pay the
Number Change Charge specified in Section 13.V.F.7.c.(3) following.

A location description of the NE311 Service Provider call center where NE311
calls made from the Company local exchange will be routed,

For network sizing and protection, an estimate of annual call volumes, the
expected busy hour and holding time far each call to the NE311 Service.

An acknowledgment of the possibility that the Commission’s assignment of the
NE311 abbreviated dialing code may be recalled at any time.

Local Calling for Company Subscribers

a.

The NE311 Service Provider, in cooperation with the Company, shali assure that
ali NE311 Service calls are iocal in nature and do not generate local, Extended
Area Service (EAS), Metropolitan Calling Area (MCA) Service, intralATA toll,
interLATA long distance or pay-per-calt charges for Company subscribers.

When the NE311 Service Provider applies for NE311 Service in a Company
local exchange, the NE311 Service Provider shall supply the Company with an
unpublished seven or ten digit telephone number that terminates within the
Company local exchange's local calling area. The Company will franslate the
dialed NE311 dialing code into the felephone number provided by the NE311
Service Provider.

When the NE311 Service Provider applies for NE311 Service in a Company
local exchange and a NE311 Service Provider call center is not located within
the local exchange's local calling area, then the NE311 Service Provider shall
establish foreign exchange service or supply the Company with a toll free
telephone number so that Company subscribers’ NE311 Service calls do not
incur toll charges.

EFFECTIWE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.S5.C. MO_-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

dibfa SPRINT

Original Page 31
FCC DESIGNATED N11 SERVICES

V., NON-EMERGENCY 311 SERVICE (Cont'd)

B. OBLIGATIONS OF THE NON-EMERGENCY 311 SERVICE PROVIDER (Cont'd)

4.

10.

11.

ISSUED:
June 18, 2004

The NE311 Service Provider is liable for and will indemnify, protect, defend and hold
harmless the Company against all suits, actions, claims, demands and judgments, plus
any expenses and counsel fees incurred by the Company on account thereof, whether
suffered, made, inshituted or asserted by the NE311 Service Provider or any other
party or person, for any personal injury to or death of any person or persons, or for any
loss, damage or destruction of any property, whether owned by the NE 311 Service

Provider or others, arising out of or resulting directly or indirectly from the NE311
Service.

The NE311 Service Provider must develop an appropriate method for responding to
NE311 calls directed tfo it out of confusion or in error by Company subscribers. This
includes calls from customers that reside within the Company local exchange but
outside the legally designated jurisdiction of the NE311 Service Provider {i.e.
exchange boundaries that cross county borders.)

The NE311 Service Provider must subscribe to termination facilities and lines in
sufficient quantities to provide adequate service to the public, and enable the NE 311
Service Provider to recgive calls fo the NE 311 Service during normal business hours.

NE311 Service is provided on the condition that the NE311 Service Provider
subscribes to termination facilities and lines in sufficient quantities fo adequately
handle calls to the NE311 Service without interfering with or impairing any services
offered by the Company. There will be one path available for each line to which the
NE 311 Service Provider subscribes.

The NE311 Service Provider must comply with all present and future state and federal
rules pertaining to abbreviated dialing codes, Including any and all requirements to
relinquish the 311 abbreviated dialing code in the event of a national assignment
contrary to that made by the Missouri Public Service Commission.

The NE311 Service Provider is responsible for obtaining all necessary permissions,
licenses, written consents, waivers and releases and all other rights from all persons
whose work, statements or performances are used in connection with the 311 Service,

and from all holders of copyrights, trademarks and patents used in connection with the
said service.

The NE311 Service Provider must respond promptly to any and all complaints lodged
with any regulatory authority against the NE311 Service. If requested by the
Company, the NE311 Service Provider shall assist the Company in responding to
complaints made to the Company concerning the NE311 Service.

The NE311 Service Provider shall not promote the NE311 Service with the use of an
autodialer or broadcasting of tones that dial the NE311 abbreviated dialing code.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/b/a SPRINT

Original Page 32
FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 311 SERVICE (Cont'd)

B. OBLIGATIONS OF NON-EMERGENCY 311 SERVICE PROVIDER (Cont'd)

12.

13.

14.

NE311 Service is only available io end users located in Company local exchanges. To
establish NE311 calling to end users in non-Company local exchanges, the NE311
Service Provider must make appropriate arrangements with the companies serving
those local exchanges, even where Company subscribers may make local calls to the
non-Company local exchanges.

The NE311 Service Provider must work separately with competitive local exchange
carriers operating and serving customers in the Company's local exchanges to
ascertain whether NE311 abbreviated dialing will be available to their end users.

In the event that an end user mis-dials and reports an emergency by dialing 311, the
NE311 Service Provider agrees to release, indemnify, defend, and save harmless the
Company from claims, suits, actions, damages, costs, judgments, actions of every
name and description arising out of or due to acts or omissions of the NE311 Service
Provider, its agents and its employees while answering and dispatching 311 calls.

C. OBLIGATIONS OF THE COMPANY

1.
2.
3.
4,
ISSUED:
June 18, 2004

The Company will establish the NE311 Service within ninety days after receipt of the
NE311 Service Provider's completed application(s) for service or of the effective date
of the tariff, whichever is later

When an NE311 Service call is placed by the calling party via interconnection with &n
interexchange carrier, the Company cannot guarantee the completion of said NE311
Service call, the quality of the call or any features that may otherwise be provided with
NE311 Service.

The Company wili route NE311 calls originating from end users on the Company's
local exchange network whether they purchase service directly from the Company or
from another provider reselling Company service. Otherwise, the Company is not
responsible for establishing NE311 Service for calls originating from other
telecommunications providers.

The Company does not undertake to answer and forward NE311 Service calls but
furnishes the use of its facilities to enable the NE311 Service Provider to respond to
such calls at NE311 Service Provider established call centers.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, Extemal Affairs
319 Madison

Jefferson City, MO 65101



P.5.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

d/bfa SPRINT

Original Page 33
FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 31t SERVICE (Cont'd}
G. OBLIGATIONS OF THE COMPANY (Cont'd)

5.

The rates charged for NE311 Service do not contemplate the inspection or constant
monitoring of facilities to discover efrors, defects, and malfunctions in service, nor
does the Company undertake such responsibility. The NE311 Service Provider shall
make such operational tests as, in the judgment of the NE311 Setvice Provider, are
required to determine whether the Company's facilities are functioning properly for its
use. The NE311 Service Provider shall promptly notify the Company in the event the
Company’s facilities are not functioning properly. -

NE311 Service is fumished subject to all operating feilures and interruptions,
including, but not limited to, equipment breakdowns, errors, defects, malfunctions and
interruptions of service experienced in the regular telephone exchange system. The
rates provided for this service are subject to the limitations which appear in.this section
and in other applicable sections of this and other tariffs. The Company does not
undertake to provide a higher level of service reliability and guality than the telephone
exchange service being provided In the exchange that NE311 Service is offered.

D. LIABILITY

1.

ISSUED:
June 18, 2004

The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects
in any facility furnished by the Company, occurring in the course of fumishing NE311
Service, or of the Company in failing to maintain proper standards of maintenance and
operation or to exercise reasonable supervision, shall in no event exceed an amount
equivalent to the proportionate charge fo the NE311 Service Provider for the NE311

‘Service and local exchange services for the period of service during which such

mistake, omission, interruption, delay, error or defect in transmission or defect or
failure in facilities occurs. The Company has no liability for losses or.damages caused
by the negligence of the NE311 Service Provider.

The Company's entire liability to any person for interruption or failure of the NE311
Service shall be limited to the terms set forth in this section and other sections of this
Tariff.

The Commisston’s local assignment and the NE311 Service Provider’s use of the 311
abbreviated dialing code is subject to preemption by the Federal Communications
Commission. The Company shall not be liable to the NE311 Service Provider for any
damages the NE311 Service Provider may incur that results from a national
assignment of the 311 abbreviated dialing code.

‘The Company accepts no responsibility for obtaining subscriber record information

from telephone end users.

The Company will make every effort to route NE311 calls to the appropriate NE311
Service Provider calling center, however, the Company will not be held responsible for
routing mistakes or errors.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC.

d/bla SPRINT

Criginal Page 34
FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 311 SERVICE (Cont'd)

E. OTHER TERMS AND CONDITIONS

1.

The NE311 Service will not provide calling number information in real time to the
NE311 Service Provider. If this type of information is required, the NE311 Service
Provider must subscribe to compatible Caller ID service as described in Section 43 of
this tariff. The Caller ID Service will only provide calling number information as
described in Section 43 of this tariff.

The NE311 Service is provided solely for the benefit of the NE311 Service Provider.
The provision of the NE311 Service by the Company shall not be interpreted,
constructed or regarded, either expressly or implied, as being for the benefit of or
creating any Company obligation toward any third person or legal entity other than the
NE311 Service Provider.

A written notice will be sent to the NE311 Service Provider following oral notification
when its NE311 Service unreasonably interferes with or impairs other services
rendered to the public by the Company or by other subscribers of abbreviated dialing
codes. [f after notification the NE311 Service Provider makes no modification in
method of operation or in the service arrangements that are deemed service-
protective by the Company, or if the NE311 Service Provider is unwilling to accept the
modifications, or if the NE311 Service Provider continues to cause service impairment,
the Company reserves the right, at any time, without further notice, to institute
protective measures, up to and including termination of service. In an emergency
situation as defined by the Company, the Company reserves the right, at any time,
without notice, to institute protective measures, up to and including termination of
service.

F. RATES

1.

1SSUED:
June 18, 2004

The nonrecurring charges associated with the initial NE311 Service establishment are
specified in Section 13.V.F.7 following. These are one-time charges which apply only
when the NE311 Service Provider establishes or modifies NE311 Service.

The NE311 Service Provider shall pay a nonrecurring Central Office Charge for each
Company host central office out of which NE311 Service is established.

a. Some Company local exchanges are served by more than one host central
office. In order to establish NE311 Service in such an exchange, the NE311
Service Provider shall pay a Central Office Charge for each host central office in
the Company local exchange.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, Extemal Affairs
319 Madison
Jefferson City, MO 65101



P.S.C. MO.-No. 22 Section 13
GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC.

d/bfa SPRINT

Original Page 35
FCC DESIGNATED N11 SERVICES

V. NON-EMERGENCY 311 SERVICE (Cont'd)

F. RATES (Cont'd)

2.

- ISSUED:

June 18, 2004

(Cont'd)

b.

Some host central offices serve more than one Company local exchange. If the
NE311 Service Provider makes applications to establish NE311 Service in
multiple Company local exchanges served by the same host central office, then
only one Central Office Charge shall apply. However, the full Central Office
Charge applies whether or not the NE311 Service Provider requests NE311
Service in all the Company local exchanges served by that host centrai office.

An Exclusion Charge Applies for the establishment of NE311 Service as follows:

a.

When the NE311 Service Provider does nof simuitanecusly establish NE311
Service in every Company local exchange served by a host central office, the
NE311 Service Provider shall pay an Exclusion Charge for sach Company local
exchange served by the host central office where NE311 Service is not
established.

When a Company local exchange is once excluded, but the NE311 Service
Provider later applies to establish NE311 Servica in the Company local
exchange, an Exclusion Charge again applies for each local exchange that
continues to be excluded.

When the NE311 Service Provider requests a different telephone number be
translated to the 311 abbreviated dialing code in a participating central office
than the telephone number translated to the 311 abbreviated dialing code in the
host centrai office.

A nonrecurring Number Change Charge applies when the NE311 Service Provider
changes the telephone number into which the NE311 abbreviated dialing code is
translated. The Number Change Charge shall be applied on a per telephone number,
per host central office basis.

When translating the seven or ten digit number to the 311 abbreviated dialing code,

applicable Service Connection Charges as specified in Section 30 of this tariff will
apply in addition to the rates listed below.

a.

A business rate Record Order Change per order, as found in Section 30 of this
tariff.

The minimum service period for NE311 Service is one month.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.5.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURL, INC,

d/b/a SPRINT Original Page 36

FCC DESIGNATED N11 SERVICES
V. NON-EMERGENCY 311 SERVICE (Conf'd)
F. RATES (Cont'd)

7. Rates

a. When franslating the seven or ten digit number o the 311 abbreviated dialing
. code, applicable Service Connection Charges as specified in Section 30 of this
tariff will apply as follows, in addition to the rates listed below.

b. The minimum service period for NE311 Service is one month.

c. Rates
Nonrecurring Charge

{1) Central Office Charge (per host Central Office) $275.00

(2) Exclusion Charge (per Exchange) 300.00

(3). Number Change Charge (per telephone number) 40.00
1SSUED: EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.8.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSOURY, INC.

dibfa SPRINT

Original Page 37
FCC DESIGNATED N11 SERVICES

Vl. 511 SERVICE FOR TRAVEL INFORMATION SERVICES

A.  GENERAL

1.

ISSUED:
June 18, 2004

511 Dialing Code (511"} is a three digit local dialing arrangement for telephone voice
transmission access to all certified Travel information Service enfities as a toli free
call. The Federal Communications Commission (FCC) assigned the 511 dialing code
for nationwide access to Travel Information Services.

The three digit 511 abbreviated dialing code is assigned to the Approved Travel
Information Service Provider (“511 Provider”) for use in providing community Travel
Information services to the public by way of voice grade facilities.

511 is available from Sprint Missouri, Inc. d/bfa Sprint within the Company's service
area cnly. To provide access 1o 511 to end users in another company service area or
to a Competitive Local Exchange Carrier (CLEC) end users within the local calling
area, the 511 Provider must make appropriate arrangements with the other company
or CLEC serving that temritory. The 511 Provider should work separately with
competing loca! providers to ascertain that its end user customers will be able to reach
relay services provided by dialing 511.

All 511 abbreviated dialing code calls must be local in nature and will not result in any
intraLATA foll, inferLATA long distance or pay-per-call charges to Company
subscribers, However, 511 Service calls may result in measured service charges
where Company subscribers' service plans include such charges as part of local
measured service or home exchange service calling plans.

The 511 Service is not available for the following classes of service: inmate service, 1+
and 0+ calling, 0- operator assisted calling and 101XXXX calling. 511 Service is
otherwise available wherever local service is accessible.

511 Service is offered subject to the availability of facilities..

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101



P.5.C. MO.-No. 22 Section 13

GENERAL EXCHANGE TARIFF

SPRINT MISSCURY, INC.
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Vl. 511 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont'd)

B. OBLIGATIONS OF THE APPROVED TRAVEL INFORMATION SERVICES PROVIDER

1. The 511 Provider must submit & written application to the Company for 511 Service at
the local exchange level. The 511 Provider may establish 511 Service in all or part of
the Company's local exchanges. There may be only one 511 Provider per exchange.

2. The 511 Provider's written application to establish 511 Service in a Company local
exchange must indude the following:

a.

The local, foreign exchange or toli free telephone number into which the
Company should translate the dialed 511 abbreviated code. If the 511 Provider
desires to change the telephone number into which the 511 abbreviated dialing
code is franslated, the 511 Provider must pay a Number Change Charge as
found in Section 13.VI.F.6. following.

A location description of the 511 Provider call center where 511 calls made from
the Company local exchange will be routed,

For network sizZing and protection, an estimate of annual call volumes and
holding time for calls to the 511 Service.

An acknowiedgment of the possibility that the Commission’s assignment of the
511 abbreviated dialing code may be recalled at any time.

3. Local Calling for Company Subscribers

a.

{SSUED:
June 18, 2004

The 511 Provider, in cooperation with the Company, wil assure that all 511
Service calls are local and do not generate intralATA toll, interl ATA long
distance or pay-per-call charges for Company subscribers.

When the 511 Provider applies for 511 Service in a Company local exchange,
the 511 Provider must supply the Company with a seven or ten digit telephone
number that terminates within the Company local exchange’s local calling area.

The Company will translate the 511 digits into the telephone number provided by
the 511 Provider.

When the 511 Provider applies for 511 Service in a Company local exchange
and a 511 Provider call center is not located within the local exchange’s local
calling area, the 511 Provider must establish foreign exchange service or supply
the Company with a toll free telephone number so that Company subscribers'
511 Service calls do not incur toll charges.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
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Vl. 511 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont'd)

B. OBLIGATIONS OF THE APPROVED TRAVEL INFORMATION SERVICES PROVIDER
(Cont'd)

4.

10.

1.

ISSUED:
June 18, 2004

The 511 Provider is liable for and will indemnify, protect, defend and hold hammless the
Company against all suits, actions, claims, demands and judgments, plus any
expenses and counse! fees incurred by the Company on account thereof, whether
suffered, made, instituted or asserted by the 511 Provider or any other party or
person, for any personal injury to or death of any person or persons, or for any loss,
damage or destruction of any property, whether owned by the 511 Provider or others,
arising aut of or resulting directly or indiractly from the 511 Service.

The 511 Provider must develop an appropriate method for responding to 511 calls
directed o it out of confusion or in error by Company subscribers.

The 511 Provider must subscribe fo termination faciliies and lines in sufficient
quantities to provide adequate service to the public, and enable the 511 Provider to
receive calls to the 511 Service during normal business hours.

The 511 Service is provided on the condition that the 511 Provider subscribes to
termination facilities and lines in sufficient quantities to adequately handle calis to the
511 Service without interfering with or impairing any services offered by the Company.
There will be one path available for each line to which the 511 Provider subscribes.

The 511 Provider must comply with all present and future stats and federal rules
pertaining to abbreviated dialing codes, including any and all requirements to
relinquish the 511 abbreviated dialing code in the event of a national assignment
contrary to that made by the Missouri Public Service Commission.

The 511 Provider is responsible for obtaining all necessary permissions, licenses,
written consents, waivers and releases and all other rights from all persons whose
work, statements or performances are used in connection with the 511 Service. The
511 Provider is also responsible for obtaining all necessary permissions, licenses,
written consents, waivers and released and all other rights from all holders of
copyrights, trademarks and patents used in connection with the said service.

The 511 Provider must respond promptly to all compiaints todged with any regulatory
authority against the 511 Service. If requested by the Company, the 511 Provider
must assist the Company in responding to complaints made to the Company
concerning the 511 Service.

The 511 Provider shall not promote the 511 Service with the use of an autodiaier or
broadcasting of tones that dial the 511 abbreviated dialing code.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
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VI. 511 SERVICE FOR TRAVEL INFORMATION SERVICES (Cant'd)

B. OBLIGATIONS OF THE APPROVED TRAVEL INFORMATION SERVICES PROVIDER
{Cont'd)

12.

13,

The 511 Service is available only to end users located in Company local exchanges.
To establish 511 calling to end users in non-Company local exchanges, the 511
Provider must make appropriate arrangements with the companies serving those local
exchanges, even where Company subscribers may make local calls to the non-
Company local exchanges.

The 511 Provider must work separately with competitive local exchange carriers
("CLECs") operating and serving customers in the Company's local exchanges to
ascertain whether 511 abbreviated dialing will be available to their end users.

C. OBLIGATIONS OF THE COMPANY

1.

2.
3.
4,
5,
ISSUED:
June 18, 2004

The Company will establish the 511 Service within ninety days after receipt of the 511
Provider's completed application(s) for service or the effective date of this tariff,
whichever is later,

When a 511 Service call is placed by the calling party via interconnection with an
interexchange carrier, the Company cannot guarantee the completion of sald 511
Service call, the quality of the call or any features that may otherwise be provided with
511 Service.

The Company will route 511 calls originating from end users on the Company’s local
exchange network whether they purchase service directly from the Company or from
another provider reselling Company service, Otherwise, the Company is not
responsible for establishing 511 Service for calls originating from other
telecommunications providers.

The Company does not undertake to answer and forward 511 Service calls but
furnishes the use of its facilities to enable the 511 Provider to respond to such calls at
the 511 Provider established call centers.

The rates charged for 511 Service do not contemplate the inspection or constant
monitoring of facilities to discover errors, defects, and malfunctions in service, nor
does the Company undertake such respeonsibility. The 511 Provider must conduct
such operational tests as, in the judgment of the 511 Provider, are reguired to
determine whether the Company’s facilities are functioning properly for its use. The
511 Provider must promptly notify the Company in the event the Company's faciiities
are not functioning properly.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison
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VI. 511 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont'd)

D. LIABILITY

1.

The liability of the Company for losses or damages of any kind arising out of mistakes,
omissions, interruptions, delays, errors or defects in transmission, or failure or defects
in any facility fumished by the Company, occurring in the course of furnishing 511
Service, or of the Company in failing to maintain proper standards of maintenance and
operation or to exercise reasonable supervision, shall in no event exceed an amount
equivalent to the proportionate charge to the 511 Provider for the 511 Service and
local exchange services for the period of service during which such mistake, omission,
interruption, delay, error or defect in transmission or defect or failure in facilities
OGCUTS.

The Company is not liable for any losses or damages caused by the negligence of the
§11 Provider.

The Company's entire liability to any person for interruption or failure of the 511
Service is limited to the terms set forth in this and other sections of this Tariff.

The Commission’s local assignment and the 511 Service Provider's use of the 511
abbreviated dialing code is subject to preemption by the Federal Communications
Commission. The Company shall not be liable to the 511 Service Provider for any
damages the 511 Service Provider may incur that results from a national assignment
of the 511 abbreviated dialing code.

The Company will make every effort to route 511 calls to the appropriate 511 Service
Provider calling center, however, the Company will not be held responsible for routing
mistakas or errors,

E. OTHER TERMS AND CONDITIONS

1.

ISSUED:
June 18, 2004

The 511 Service will not provide calling number information in real time to the 511
Provider. [f this type of information is required, the 511 Provider must subscribe to
compatible Caller ID service as described in Section 13 of this tariff,. The Caller ID

service will only provide calling number information as described in Section 43 of this
tariff.

The 511 Service is provided for the benefit of the 511 Provider. The provision of the
511 Service by the Company shall not be interpreted, constructed or regarded, either
expressly or implied, as being for the benefit of or creating any Company obligation
toward any third person or legal entity other than the 511 Provider.

EFFECTIVE:
BY: Richard D, Lawson July 18, 2004
State Executive, External Affairs
319 Madison
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VI. 511 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont'd)

E. OTHER TERMS AND CONDITIONS (Cont'd)

3.

A written notice will ba sent fo the 511 Provider following oral notification when its 511
Service unreasonably interferes with or impairs other services rendered to the public
by the Company or by other subscribers of abbreviated dialing codes. if after
notification the 511 Provider makes no modification in method of operation or in the
service arrangements that are deemed service-protective by the Company, or if the
511 Provider is unwilling to accept the modifications, or if the 511 Provider continues
to cause service impairment, the Company reserves the right, at any time, without

further notice, to institute protective measures, up to and including termination of
service.

In an emergency situation as determined by the Company, the Company reserves the
right, at any {ime, without notice, to institute protective measures, up to and including
termination of service.

F. RATES AND CHARGES

1.

2.
ISSUED:
June 18, 2004

A Central Office Charge applies for each Company host central office out of which the
511 Provider orders 511 Service, as follows:

a. When a Company local exchange is served by more than one host centrel

office, a Cenfral Office Charge is applicable for each host central office in that
local exchange.

b. If the 511 Provider establishas 511 Service in multiple Company local
exchanges served by the same host central office, only one Central Office
Charge applies. However, the full Central Office Charge applies whether or not
the 511 Provider requests 511 Service in all the Company local exchanges
served by that host central office.

An Exclusion Charge applies for the establishment of 511 Service as follows:

a. When the 511 Provider does not make simultanecus applications to establish
511 Service in every Company local exchange served by a host central office,
the 511 Provider must pay an Exclusion Charge for each Company local
exchange served by the host central office where 511 Service is not established.

b. When a Company local exchange is once excluded, but the §11 Provider later
makes application to establish 511 Service in the Company local exchange, then

an Exclusion Charge again applies for each local exchange that continues to be
excluded.

EFFECTIVE:
BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
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F. RATES AND CHARGES (Cont'd)

2.  An Exclusion Charge applies for the establishment of 511 Service as follows: (Cont'd)

c.  When the 511 Provider requests a different telephone number be translated to
the 511 abbreviated dialing code in a parlicipating central office than the
telephone number translated to the 511 abbreviated dialing code in the host
central office.

3. A Number Change Charge applies when the 511 Provider established service or
applies to change the telephone number info which the 511 abbreviated dialing code is
translated. The Number Change Charge is applied on a per telephone number, per
host central office basis.

4,  When translating the seven or ten digit number to the 511 abbreviated dialing code,
applicable Service Connection Charges as specified in Section 30 of this tariff will
apply as follows, in addition to the rates listed in Section 13.VLF.6 below.

1. Abusiness rate Record Order Charge per order, as found in Section 30 of this
tariff,

5.  The minimum service period for 511 Service is one month.

6. Rates:
Non-Recurring
Charge
Central Office Charge
(per host Central Office) $275.00
Exclusion Charge
(per Exchange) 300.00
Number Change Charge
(per telephone number) 40.00
ISSUED: _ EFFECTIVE:
June 18, 2004 BY: Richard D. Lawson July 18, 2004
State Executive, External Affairs
319 Madison

Jefferson City, MO 65101





