
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
 
In the Matter of the Video Service  ) 
Provider Survey of Time Warner  ) File No. KA-2010-0381 
Entertainment Advance/Newhouse  ) 
Partnership d/b/a Time Warner Cable  ) 
 
 
 

ORDER GRANTING PROTECTIVE ORDER 
 

Issue Date: July 16, 2010                                            Effective Date: July 16, 2010 

  On June 28, 2010, Time Warner Entertainment Advance/Newhouse Partnership 

d/b/a Time Warner Cable filed a Motion for Protective Order for its 2010 Video Service 

Provider Survey pursuant to Commission Rule 4 CSR 240-2.085.  Time Warner states that 

the competitively sensitive information submitted in the Survey is highly confidential in that 

it would adversely impact Time Warner’s competitive position. 

Commission rule 4 CSR 240-2.085 is obsolete, having been replaced by 4 CSR 

240-2.135, however 4 CSR 240-.085 has not yet been rescinded by the Commission.   

The Commission has reviewed the motion filed by Time Warner and finds that the 

request is reasonable with the caveat provided on the Survey that the data may be used in 

the aggregate.  Staff is authorized to utilize the Time Warner’s confidential information 

provided in the highly confidential attachment to the Motion, but only as an aggregate 

number for the purpose of completing the Commission’s Video Service Report to be 

presented to the General Assembly. 

THE COMMISSION ORDERS THAT: 

1. Time Warner Entertainment Advance/Newhouse Partnership d/b/a Time 



 
  

2

Warner Cable’s Motion for Protective Order is granted pursuant to 4 CSR 240-2.085 with 

the exception that the Staff of the Missouri Public Service Commission may use the data in 

the aggregate for the purpose of completing the Commission’s Video Service Report. 

2. This Order shall become effective on July 16, 2010. 

3. This case may be closed on July 17, 2010.      

         BY THE COMMISSION 

 

          
         Steven C. Reed 
        Secretary 
 
( S E A L ) 
 
Nancy Dippell, Deputy Chief Regulatory 
Law Judge, by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 16th day of July, 2010. 
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Steve Reed


