STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 17th day of August, 2004.

Manager of the Manufactured Housing

)

and Modular Units Program of the Public
)

Service Commission,




)










)







Complainant,
)










)

v.








)
Case No. MC-2004-0271










)

Coachman Homes of Eureka, Inc.,


)

d/b/a Coachman Homes of Eureka, Inc.,

)










)







Respondent.
)

ORDER DIRECTING NOTICE TO HOMEOWNERS

Syllabus:  This order directs the Staff of the Missouri Public Service Commission to send a notice to each of the homeowners that may be affected by the allegations in this complaint case.   

Staff has filed a complaint alleging the improper setup of a manufactured home that was later destroyed when it fell from its piers.  Coachman Homes of Eureka, Inc., filed a list of the homeowners whose homes were set up by the same contractor that set up the home that is the subject of the Complaint.  In an abundance of caution, the Commission will notify each of these homeowners of the allegations.  Therefore, the Commission will direct its Staff to send a notice to each of the 126 homeowners in the list filed on July 28, 2004.  The notice should be sent by certified mail and by regular first class mail and should be substantially in the same format as set out below.

NOTICE OF POSSIBLE MANUFACTURED HOME SETUP PROBLEMS

The Missouri Public Service Commission is sending you this notice because you have been identified as having had a manufactured home set up by a particular contractor for Coachman Homes of Eureka, Inc.  Currently, the Commission has before it a Complaint against Coachman Homes alleging that this particular contractor improperly set up a home in violation of Missouri laws.  The Complaint further alleges that as a result of the improper setup, the home was destroyed when it moved off its piers.  These are currently only allegations and the Commission at this time has found no wrongdoing.  However, in order to ensure the safety of the home​owners and security of their property, the Commission is notifying Coachman customers who may be affected.

If you have concerns about the setup of your manufactured home purchased from Coachman Homes of Eureka, Inc., or if you have had problems with or damage caused by the setup, please contact the Missouri Public Service Commission.  You may contact the Commission at:

Telephone:  1‑800-819-3180

Write:  Manufactured Housing and Modular Units Program

Missouri Public Service Commission

P.O. Box 360

Jefferson City, MO 65102 

E-mail:
leslie.wiebe@psc.mo.gov

or:
ron.pleus@psc.mo.gov
The Director shall compile the names and addresses of those persons contacting the Commission pursuant to this notice and shall file reports in this case as directed below.

IT IS THEREFORE ORDERED:
1. That no later than August 24, 2004, the Staff of the Missouri Public Service Commission shall mail notice to potential affected homeowners as set out above.

2. That the Director of Manufactured Housing and Modular Units Program shall file a report in this case no later than the 15th and the 30th of each month informing the Commission of the number of contacts with the notified homeowners.

That this order shall become effective on August 27, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Gaw, Ch., Murray, Clayton,

Davis, and Appling, CC., concur.

Dippell, Senior Regulatory Law Judge 
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