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RE: Final Notice

Dear Mr. Kasten: ' ‘ o

This letter is our final notice to you regarding your company's repeated failure fo repair the
Grady home and to deliver three now hotnies sold by your dealership,

Please bo warned that any further delay on your part to take the corrective actions required of
your dealership, under Missourd statute and Commission rule, will result in our taking’ legal

_ action against your company.

Our records indicate that 5 Star Homes and Development Co,, Inc, (5 Star) has four outstanding
. consumer cormplaints with our office; one complaint is for a home sold and set up by 5 Starin.
+ which our Field Inspector, Tim Haden, identified various installation deficiencies which have not
.+ been corrected, and three complaints are for homes sold.by 5 Star in which the buyers made a
+ down payment as required, however, 5 Star has repeatedly faited to] make delivery to the buyers,

.. Regarding the Jeff and Ann Grady home located at 25453 Maywood Road, in Versailles,
;. Missour, 5 Star has repoatedly failed to cortect the defioiencies noted by our Field Inspector,
.. TimHaden, which he communicated to you by a-letter dated December I, 2009; along witha .
*.copy of the original inspection report dated November 24, 2009, This ﬁrst letter gave 58tar20
: days to make the necessary repairs,. 5 Star f'aﬂed to miake the repams .

-Wesent 5 Star a second letter and second mspection report of the Grady 1 home dated January 8,

" 2010; allowing atother 10 days to ‘make the required repairs, To date, we have not received any
" repair of work orders from 5 Star indicating the coimpletion-of the required repaim Failure to

cotrect these deficiencies violates Section 700.100 RSMo. : :

Infornied Consunters, Quality. Utility Services, and a p;dléared brgam‘mrlo;: for Missaurlans in i]ge st Cefmhy "
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Furthermore, Section 700.045 (5) states it shall be a misdemeanor to fail to correct a code
violation in a modular unit within a reasonable time not to exceed 90 days after being ordered fo
do so in writing by an authorized representative of the Commission.

. In addition, we have not received any information fiom 5 Star regarding the homes sold and not
delivered to their buyers; Timothy Gordon of 2842 Foxwood Drive, Maryland Heights, Missouri,
and Kenneth White of 175 Criderville, O’Fallon, MISSOI!I‘I, and Michelle & Hans Mugler of 131

College Avenue, Kirkwood, Missouri.,

A letter dated Novembet 3, 2009, along with a copy of each buyer’s complaint against your
company was mailed to 5 Star requiring the delivery of the homes to each buyer. However, as of
this date, the homes still have not been delivered to tho buyers, (Copies are attached),

Taking money from buyers and not deli\}erir_xg and sefting up the now homes are violations of
Section 700.100.3 (4) and (6) and the Missouri Merchandising Practices Act Section 407,020,

If the.corrections to the'Grady home are not made, and the Gordon, White and Mugler homes até
not delivered within 10 days fiom the date of this third and final letter to you on this matter, a

formal complaint will be filed against 5 Star seeking the revocation of the dealer registration and
permission to seek penaltics against 5 Star in Circuit Court.

Should you have any questions, you may contact me at 1-800-819-3180,
éincerely, :
Ron Pleus
Program Director '
Manufactured Housing & Modular Units Program
_RP/slr

et RS, Bérlin, Senior Staff Counsel - .

| Enclosures -

Certiﬁed Mail No: #7008 2810 0001 2932 7891

. ’ }qurmed 'Cbn..m'iners, Q.da_flly _Uu‘Hg} Seﬁ.’ce&, and a Dedteated Qréahfmlio#]br ms;buﬂan& in the i{lﬂ Cenmo;f ‘




EXHIBIT @ .
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ScndWoszrdcr to .
Manufac{umd Houslng % Modulér Units Program

IﬂSpeéﬁOIi Report S P.0. Box 360 Jofterson City, MO 65102
S : R | Phons; 1-500-619-3180 o 0 573-572:2508

'QOMLM_ R _' " Home Informidtion -

" JEFF & ANN GRADY _ Dato of Manufaoture: 09/04/2009
1817 MORVEN - . . ceet o .- Model: 2853 Gradycone
OVERLAND, MO 63114 - o . - State Seal: 032598
Horo Phione (314) 4277350 T Sorial Number: 2853

Sizo: 32x46

- Instalfatlon Dater 11/16/2009
Inspeotion Dat: 11/24/2009.
Inspéotor Nemo: Tim Hadon

" Work Phone! (314) 537- 5639

Ter-MD.

58TAR HOMES &DBV CO, ].NC N - chpnnﬂblﬂﬁ%
69 SCHAPER RIJ, Manufacturer to correot items; 1
FORISTELL; MO 63348 - . Daaler to correot items: 2-5

' - Phones (636) 46372262
Note: At the timo of {bis inspecuon the installation of tlus )

MEG-MD :
) ‘%m%%ﬁgT : lNC . B modu!arunit was incomplete Additlonal wspeohons wﬂlbe
- PINCKNBYVILLB,IL 2274 . . v conduoted, L e

. Phone: (618) 357-5361 ..

- [ Bascment .Poured/Biock Foundation @Fommgs %Rumm BasePad %Slab

s manifaétures spproved desigsi for the construotion of
>/ finished constriction of this roof sectiod and interlor walls will

"Pursuant to séction R-104.1 of the IRC, thwe items arenot in compﬁaace. -

.- 1) Thie scotion of roof budlt on slté to tho the roof secuons together is not pmperly constméted according to'the manufiofures
. set {ip and.erection manual ahd R802, 2006 IRC. Also, thore is insifficient construotion inforniation piovided inthe

this roof seotion, finishing the interior walls snd insulation, The
requite on-ste inspeotion and approval by the manufactures - .

. ’."; approved third pﬂrty mspeotlon agency Re—mspected 1/5/10, incomplete. .

s -':Dea{er to correct the follomng set up deﬁcxeucles w;thfn 20 days,

AYOF ALE MS:

‘ - ._2) The Wood foundation wall s nof progerly cqnstnmted, ) !
-:a) The sheathing isnot fastened to thé studs properly, The sheathing is ired to be fastened to studs usmg 6d naiIs spaccd

e -at 6" on the edges and 12" af intefrediate supports, Re-inspected 1!5!10, corvegled,

" b) There is no fieader inslalled in the wood foundatlon v.'all in'the bump-out for tha ﬁreplaoe Re-inspecfed 1/5/10,

- “incomplete |
* " 0) The sheathing does 1ot cover the wlndow headers Re-inspeeted IJSIIO, corrected‘ ,
d) Tho cortiets of the wood foundstion wall ar® riot fastened togethér propetly. 'Iha oomor st;;ds arefequlmd to be fas teued

L togother using.16d rinils spaced at 12", Re-fiispocted 1/5/20, corrected, .
incomplcte.

7 '8) The support ¢oluinns age not faatened inrplag

. t6) Tho bottom plate of thio wall is not Golied fo the fopndation, Re-tnspected 15710, :
“See thanufadiures sef up and érection ianyal; manyfactives approved foundation plan add R602 2006 IRC, ,
ace t0 prevenf Interal displacemant by tequimd. R407. 3 2006 IRC Req

- Inspected 1/5/10; ncomplete, : -
1ea. and aﬁqoh&d dlreot!y to t,he botfors of !he floor jolsts i1 the basement

v - 4) Thero ato eleotric NM édbles inslaﬂcd it ang

-2 :"Thesis NM eleotrie onbles aro

wquired to ba nm thmugh bored hioles i the floor joists of on nmnfng boards B3702 4 2006

. IRC. Re-fnspected 1/5/10, tadoniptete. . - | .

. .. .5) Thefront half of the hotie is-Anstalied over am uncondiﬂoned crawlspaoe. The ﬂoor over ﬂla orawl. spat;e 1s requimdto bo

1 insulated- -accordisg to1 N1 lOZ.a,z;d.t.athe Ni1021 2006 IRC, Also, the basoriient Fusidation wood wall aid ring joist Is, N

" hequired 30 bodnsilated and e disa cond:tioned. or thio floor.over the’ basepent area wili requ!re msulation acoording to
TLNI102 andtable N1102.1 2006 IRG. Re—-insjsected 17550, mcomplete LS Ty




EXHIBIT®
SCHEDULE @

Missouri Public Service Commission
) 3 Manufactured Housing & Modular Unit Program
Inspection Request/Consumer Complaint Form

Plessa pintleghiyoriype. 5 09-00015¢
B " CONSUMER INFORMATION (REQUIRER} . - ~ OFFICE USE ONLY g
s el 1. DOVt M. GORDIL | FerameCin0An Tothy 4 Dasia)
Niiess 0 o/ FOXWOIN0 DR, oot Jos o) ReRbe (1 |
CiyiSiidp 11 A I/ A HELGHTTS, sl (3043 Date of Inquiry: Date of Rectipl: (1 /8 />
comty ST LOULS ' i "~ HOME INFORMATION (REQUIRED) -
WokPhow 1)/ 4 (ReTieD) , e or Qe [y Slnge o [ Mult:Seolion
Horna Phions 3,4{,“9\_7 % 90,29 e SalUp [g'ﬁas:emmt [ Foundallon [ Piers
| OberPhoe 3¢/ 2 7 ~ FIL | SeNmber GEGUEED) [ (uoT mAse 57)
MANUFACTURER INFORMATION (REQUIRED). HUD Labed Numbor -

o T D s PUSTRIES, £A0C. | ey ey 7L (ehch)
Ml Jo00 WEST WATELR. STREET ’ B Dale of Manufacture: ) / - DeloolDelivery: 4/ 7.3

| Goaeize ;) fg)EX VILLE , JLd-. g égrﬂ/' | Folmabom s oo bt ] e rfo
| DEALER INFORMATION (REQUI S A yoi o st o of i hoxue? & ves (1} Mo

Naro TS0 JomE S0E e LM O I | TNSTALLER INFORMATION (IF KNOWN)
Mdess g SCRAPEL. KD Nome:_ ' .
OliSilelly FORISTELL 3 Docet

REASON FOR REQUEST (REQUIRED) .
. List esch coticam separalaly. Do not srite coficams f paragraph form,
DA /o, HASHES o) OF QLR LONEY (itinavs #1250 B ST 1 FASTOICE)
% CheTiRY SAYS 812,500 L3 AT Sa00pH. T STRICT COLSTRUET 042 (S0, 4 :
% DEALLK VERAALLY. fronmSess (2K HomE. 1 G ConPiTE By SeLTaNMBL R 2007 :
NfIR promiSEd Albs a5 0 LTILITY MCLE SN e T T S QTR Oesen)
© NIRLER WM st OFFICE OR IS CELL N .. .
1S 0eatiRe wpin” RETVRM CALLS. lkea! WL L EAVE NEHHEE D

W CARIT SpLL OUR. CORRET Homs ' ,

* |46 CAMT PROCERA MY FUCTHER. Wi QR Neu) Be. (T, (06 Wizt SERTLC, DRI STC,
O T BASNEAT(Somberd ARLY ANEIRT) A3 PELA WRTHTIHERAD WHERESShe &
Wy ulie Apss Nk b IKTEREST MEmEATs o8 0lR. CONSTRUCTION, 1008 Ly WITH AD) mg’f%a

}

- QUL LONSTRVCTION LOAN. i st/ AT B (Tmostre QUesTig {
1. - ot -‘
Ty . . T ' T NOV 0 3-2008
) ' - " Attach additional shests if necagsary. MANUTAL TR AENT. i
T o 1 i AN L. Qsttin, 07
‘ Thlsfohnnmtbécompletadlnfuliandeuhn{ﬂa&fyﬂmiﬂmmr Toeor Fiohass Aufesment. (REQUIRED)

Bl of Sale or Pisrchasse Agfesniant,
RETURNTO:  Manulaetued Houslng & Modular Unlt Program PHONE: 500-810-3180
) P,0. Box 360, Jelforeon City, MO 65402 .. EAX: §73.622:2500

-t

Rebad: danisey 20, 2008
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§

S0 5P Moy , IO Lo 330ele

_ Pieasemn!!egib!mvm 09- 0001577 :
T e, : . OFFICEUSEONLY
W e 10 mu% Flotave (1) ficfe , houeth ()
Mooss' g ridded i e D, "‘SP"““”«/(MMRJ Reoohwdby: [/ :

Conly < //af/-e{ 0

Dataof Inqulry: m/;y jt)‘? Dals of Reoelp( ”/9_/[347

WorkPhone - £ 30, 22 bl

O or O ot gSing?eor T

SIS0 2 e é&j’#f’

HomePhone ¢ * Pe Selllp (3 Basement [ Foundaton [y Plors
Other Phona e i Serlal Number (REQUIRED)
T TR T T e : HUD Labe! Nurber
Name f 3 %4( %Mddﬂé/ Leve //MWMZ dmmwf.r\k: Model
Addioss /g o=, /a o2 P /)ﬂ, - (ﬂawéﬁ'ﬁ@‘ Dalo of Manufacture: Dale of Dolivery:
CitylSlatelZip /= flﬂ[ 2 4 : j’.ﬁ?& Has Lhe home been maved from orfglnat bocalion? [} Yes {1 Ho
AEACERENFOR VAN REA | 220 youthe first cumer of the home? {7 Yes [} Mo
Name iﬁﬂ % ' aus f Do é ; N?z fam o oo INSTALLER INFORMATION (IF KNOWN)
. | Addross 194 Z,ME /Z/ Nam: '
Decalit:

RS GUReERl
Ltsl gach conoem separa{ery Donotwrﬂe concems ln pa _graph foms,

2 O IJ/ i) -4/2%(\7;;

hue boco Aie 40 s Muak “Ld?aq—:‘- -h-uc, g H.ﬂm s mmmff’# zofo

me oﬂam/ 37250 o

/&3 b4 EE. L 2 A aFtfos bl (W/?é’ﬁu?l &4’.44:;/1& . '_//’L

Zsff’ Aoan was avaible <o .', ; “200F- Aedle 4t 2. T 09 Guatise 4o Shu Tuwl 1°
, K J,"u_ ] C‘-l\

o ol ~f o o] o e o

Have ees) mm:;a 25 /)zmﬂi s ;mfm.s% Fée ik aelle Foe fw%(x/

73 ] L\.
. NOV @ 2 2009
14, .
16. - MANUFACTURED HOUSING
. Attach additlonal sheets If necossary. -~ URPARTMENT
T A ’ /0/;?/0?
il mus t be complefad in full and submit(ed w}(h a conv of the Bitt of Sa!e or Purchase Aqremm. REQUIRED
RETURNTO:  Manufactured Housing & Modular Unit Program " - PHONE: 80-818-3180 ‘
P,0. Box 360, Jofferson City, MO 85402 - FAX: 573-522-2500

Ravised: January 29, 2008




fieb 01 10 10:484 Michelle Mugler

r—‘"M

A Missouri Public Service Commission
%) Manufactured Housing & Modular Unit Program

pa

EXHIBIT@
SCHEDULE @

314-808-077/

% Inspection Request/Consumer Complaint Form
Pieasepfmﬂeglbi?mtwe /ﬂ - ﬂﬂd/%
CONSUWER (NFORMATION (REQUIRED] ‘ OFFICE usa ONLY
Name — Ahiehelle « Hans g lel Rebame []]3g fe0 fnuihdtt fz‘f?’i‘h(l‘i
iess (51 follege. pve. O specior JIZ T, ] Reosiwed by A
awsaeze WIRK0god , MO bAIAG Date o nquiy: Dol Rosent ) /0

County 3 LOULS

HOME INFORMATION {REQUIRED)

NokProe . B4 GBA4 -85,

ONew or [ Used . [ Singlegp ) Multi-Section

towePione 314~ 09 - 0]

SelUp [ Basemont [ Foundaton ) Piars

OharPore 2\ 4- 304 19BA

Serital Number {REQUIRED)

~ MANUFACTURER INFORMATION (REQUIRED) HUD Labal Nuiber
Name  CopeprlTomes | Vodel |
Address \OOO mef)'i‘ \QQ:[CP\ Dalo of Meaufagiure; Date of Deliveny:

cwy pinGg A le T bagTh

Has the hema been moved from ardglnal kxatien? [ Yes (] Ho

DEALER INFORMATION (REQUIRED)

Nnyoumeﬁrstmvnerofm&hom? [ Yes [ No

Mame

e Star Homes

INSTALLER INFORMATION (i KNOWN)

mass LA Sehaner R4

- | Name;

CﬂyiSlaWpr %R.WD_‘_C MD @W

Decal#f;

REASON FOR REQUEST (REQUIRE ). L.
List vach concem separately. Do notwrite cancemns in paragraph fam.

[, Cordrack w/ e Sar-Homes da,Ea

Mg 31,2000 Sl dmﬂ'wa home

SiC ot geadd for hOW\tiJro hamefmﬂcd Hungs & Slan_ teeds fo do

j Atk yayd

Py 13 f(f@gm:m Tl
Bulld Qardaae. ond voof i+ Y .

Bula Porel\ and popf W

5.
6.
z Bl Room ’
9

Lanany
S{ilr'i‘ﬂﬁ howie, & insSTall Hpe home. -
install Sil_plate + Peams '

ﬁcm

W Baserent sfaiks

\

E 0T 2010

L fur QWA £ Sidedai K

MANUF‘ REDH US]NG

..f! El

Attach additional sheets if necassary,

sxgnamofconwmlm._l AR NLalen

[ 2.1, s§mo

| RETURNTO: Manufastured Housing & Modutar Unit Program

This form must be completed in full and submitted with dtopy of the Bill of Sale or Purchase Agresment. (REQUIRED) .

PHONE: 800-819-3180
FAX: 573.520-0500 -

P.0. Box 360, Jefferson City, MO 65102






