BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
In the Matter of the Assignment 


)

of the 2-1-1 Abbreviated Dialing 


)
Case No. AO-2004-0036
Code in the State of Missouri


)

ORDER DIRECTING FILING

On July 11, 2003, the Heart of America United Way, Inc. filed a request that the Commission designate the 2-1-1 dialing code for access to community information and referral and volunteer services, and to designate it as the holder of that number in certain exchanges.

The Commission will direct its Staff to develop a notice concerning that application, as well as a list of entities that should receive notice. 

IT IS THEREFORE ORDERED:

1. That the Staff of the Commission shall, no later than September 12, 2003, file a draft notice and a list of the entities it believes should receive notice. 

2. That the Heart of America United Way, Inc. shall, no later than September 22, 2003, file a response to Staff’s September 12 filing.

3. That this order shall become effective on August 22, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

(S E A L)

Lewis Mills, Deputy Chief Regulatory Law

Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 22nd day of August, 2003.
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