Schedule 2

Directory Assistance Competitive Alternatives

DA Services Local DA National DA DA Call Completion Other
00 Services Yes Yes Yes Business Category Search
10-10-ATT-00 Yes Yes Yes Business Category Search
888-411-1111 Infone Yes Yes Yes Information Services(movie
listings, local events, etc.)
Easy411 Yes Yes
Area Code 555-1212 Yes Yes Yes
800-555-1212 Yes Yes No
Wireless DA Yes Yes (Majority of Providers) Yes Information Services (i.e
Directions, Movie Listings)
Competitive Local Yes Yes (Some Providers) Yes
Exchange Carriers
DA to Business Customers Yes Yes Yes Business Category Search
www.anywho.com Yes Yes Yes Business Category Search
www.switchboard.com Yes Yes No Business Category Search
www.aol.com Yes Yes No Business Category Search
WWW.superpages.com Yes Yes No Business Category Search
www.realwhitepages.com Yes Yes No Business Category Search
www.qwestdex.com Yes Yes No Business Category Search
WWW.Smartpages.com Yes Yes No Business Category Search
www.yahoo.com Yes Yes No Business Category Search
www.infospace.com Yes Yes No Business Category Search
www.whitepages.com Yes Yes No Business Category Search
www.555-1212.com Yes Yes Business Category Search
www.411.com Yes Yes No Business Category Search
www.bigfoot.com Yes Yes No Business Category Search
CD-Roms Yes Yes No
White Pages & Yellow Yes No No YP Directory — Category Headings

Pages Directories
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