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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of the Laclede Gas Company 
Tariff Filing to Allow Estimated Billing 
Whenever an Automatic Meter Reader 
Fails to Send Readings of Actual Usage. 

)
)
)
)
 

 
Case No. GT-2008-________ 

Tariff No. YG-2008-0690 
 
 

 
MOTION TO SUSPEND TARIFF FILING  

AND REQUEST FOR AN EVIDENTIARY HEARING 
 

COMES NOW the Missouri Office of the Public Counsel and for its Motion to 

Suspend Tariff Filing and Request for an Evidentiary Hearing states: 

1.  On May 19, 2008, Laclede Gas Company filed a proposed tariff revision 

to allow Laclede to estimate the usage on a customer’s natural gas bill whenever an 

automatic meter reader (AMR) fails to transmit an actual reading.  The proposed revision 

also contains notice requirements in the event Laclede’s meter or AMR is defective.  The 

proposed tariff revision is attached and labeled “Attachment A.”  It bears an effective 

date of September 16, 2008 and was assigned tariff file number YG-2008-0690.   

2. Public Counsel moves to suspend Tariff No. YG-2008-0690 and requests 

an evidentiary hearing regarding the proposal.  Public Counsel opposes the tariff filing 

primarily because it would weaken consumer protections by allowing Laclede to expand 

the circumstances where Laclede may estimate a customer’s usage.  The Commission’s 

rules clearly prohibit estimated billing due to the harmful impact that large catch-up bills 

place on consumers, with only a few exceptions. 4 CSR 240-13.020(2).  Laclede should 

make it a priority to gain actual reads whenever possible rather than seek to diminish the 

importance of actual reads, which would create more problems for Laclede’s customers.   
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3. In recent years the Commission received far more complaints filed against 

Laclede than any other Missouri gas utility, and possibly more than any Missouri utility.  

Most of the complaints involved Laclede’s estimated billing problems.  Laclede’s poor 

estimated billing performance should not be rewarded with a tariff revision removing its 

obligation to gain actual reads whenever possible.  This attempt to degrade important 

consumer protections should be denied.   

4. All charges made or demanded by any gas corporation shall be just and 

reasonable.  Section 393.130 RSMo (Supp. 2007).  Every unjust or unreasonable charge 

made or demanded for gas service is prohibited. Id.  It is inherently unjust and 

unreasonable to estimate a customer’s usage in instances where the utility is able to 

obtain access to the customer’s premises for the purpose of reading the meter.  It is also a 

violation of Commission rule 4 CSR 240-13.020(2).   

WHEREFORE, pursuant to Sections 386.710 and 393.140(11) RSMo 2000, the 

Missouri Office of the Public Counsel respectfully requests an Order from the 

Commission suspending Tariff No. YG-2008-0690 and directing the parties to propose a 

procedural schedule that includes an evidentiary hearing. 

  
  Respectfully submitted, 
 

      OFFICE OF THE PUBLIC COUNSEL 
        
         
      By:  /s/ Marc D. Poston   
           Marc D. Poston    (#45722) 
           Senior Public Counsel 
           P. O. Box 2230 
           Jefferson City MO  65102 
           (573) 751-5558 
           (573) 751-5562 FAX 
           marc.poston@ded.mo.gov 
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CERTIFICATE OF SERVICE 
 
I hereby certify that copies of the foregoing have been mailed, emailed or hand-delivered 
to the following this 28th day of May 2008: 
 
General Counsel     Michael Pendergast 
Missouri Public Service Commission.  Laclede Gas Company 
P. O. Box 360       720 Olive Street, Rm. 1520 
Jefferson City, MO 65102     St. Louis, MO 63101 
GenCounsel@psc.mo.gov    mpendergast@lacledegas.com  
 
     
       /s/ Marc Poston 
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