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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
       ) 
Dr. Hortense Lucinda Harrison   ) 

Complainant,  ) 
 v.      )  Case No. GC-2008-0041 

      ) 
Laclede Gas Company,    ) 
    Respondent.  ) 
 
 

LIST OF ISSUES, WITNESSES,  
AND ORDER OF CROSS-EXAMINATION   

 
COME NOW the Staff of the Missouri Public Service Commission (Staff), through 

Counsel, on behalf of the Office of Public Counsel (OPC), Laclede Gas Company (Laclede), and 

Dr. Hortense Lucinda Harrison (Dr. Harrison), collectively known as the Parties, and file this 

List of Issues, Witnesses and Order of Cross-Examination for the upcoming August 20, 2008 

hearing.  Staff, on behalf of the Parties, respectfully states to the Missouri Public Service 

Commission (Commission) the following: 

List Of Issues  
 

1. On July 1, 2008, the Commission issued its Order Denying Laclede’s Motion to Strike 

OPC’s Post-Hearing Brief and Reopening the Record for Receipt of Additional Evidence.  

The Order stated “the Commission will reopen the record and permit the parties to 

present additional evidence on all the issues raised in OPC’s brief.” 

2. The issues raised in OPC’s June 2, 2008 post-hearing brief, and those to be decided by 

the Commission are as follows: 

a. Did Laclede violate its tariff or Commission rules in rendering estimated bills to 

Dr. Harrison between December 2006 and March 2007?  
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b. Did Laclede violate Commission rule 13.025(1)(B) when it issued an adjusted bill 

to Dr. Harrison for a period ending on March 27, 2007? 

c. Did Laclede violate 4 CSR 240-13.030 regarding deposits? 

d. Did Laclede violate 4 CSR 240-13.050 regarding disconnection? 

Witnesses 
 

3. OPC has indicated it will not be calling any witnesses. 
 
4. To date, Dr. Harrison has not indicated to Counsel for Staff whether she will testify 

herself, or call any witnesses.  On August 5, 2008, Counsel for Staff attempted to contact 

Dr. Harrison by email and phone to request witness information.  Counsel for Staff 

received an email from Dr. Harrison on August 5, 2008, but it was unresponsive to the 

information requested.   

5.  Laclede has indicated Rhonda O’Farrell will testify on its behalf. 

6. Marilyn Doerhoff will testify on behalf of Staff.   

Order Of Cross-Examination 

7. Dr. Harrison, if she testifies or presents witnesses, will present evidence first, followed by 

cross-examination by OPC, Staff, and Laclede.   

8. Staff will present evidence next, followed by cross-examination by Laclede, Dr. 

Harrison, and OPC. 

9. Laclede will present evidence last, followed by cross-examination by Staff, Dr.Harrison, 

and OPC.   

WHEREFORE, Staff respectfully requests that the Missouri Public Service Commission 

accept the List of Issues, Witnesses and Order of Cross-Examination in this case.   
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    Respectfully submitted, 

 /s/Jennifer Hernandez      
 Jennifer Hernandez 
 Legal Counsel 
 Missouri Bar No. 59814 
  
 Attorney for the Staff of the  
 Missouri Public Service Commission 
 P. O. Box 360 
 Jefferson City, MO 65102 
 (573) 751- 8706 (Telephone)  
 (573) 751-9285 (Fax) 
 jennifer.hernandez@psc.mo.gov 
 

 
 

Certificate of Service 
 

     I certify that a true and accurate copy of the foregoing was served upon all parties of record 
via prepaid US Mail, electronic mail or facsimile on this 7th day of August 2008. 
 
 
  /s/ Dawn M. Carafeno 


