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Employed by the Missouri Public Service Commission since August 1997 .
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Bachelor of Arts Degree in English from the University of Missouri-St . Louis and a
Master's Degree in Business Administration from William Woods University .

Duties include the review and analysis of cost studies and the application of general
costing theory as it relates to the regulation of telecommunications services with
supervisory responsibility to ensure thorough and complete economic analysis of
telecommunications issues by the economic/competitive analysis Staff

Appointment and First Vice Chair to the National Association of Regulatory Utility
Commissioners Staff Subcommittee on Telecommunications .

" Monitor federal telecommunications activity and inform the Commission of
relevant federal activity.

"

	

Actively participated in or prepared comments on behalf of the Commission to be
filed at the Federal Communications Commission for over 7 years .

" Prepared congressional testimony on behalf of the Commission on number
conservation efforts in Missouri.

I have provided testimony or analysis through affidavits in the following proceedings .
"

	

Case No. TA-99-405, an analysis of the appropriateness of a "payday loan"
company providing prepaid telecommunications service .

"

	

Case No . TX-2001-73, In the Matter of Proposed New Rules on Prepaid Calling
Cards.

"

	

Case No . TO-2001-455, the AT&T/Southwestern Bell Telephone Company
arbitration, which included issues associated with unbundled network elements .

"

	

Case No . TX-2001-512, In the Matter of Proposed Amendments to Commission
Rule 4 CSR 240-33 .010, 33 .020, 33.030, 33.040, 33 .060, 33.070, 33.080, 33.110,
and 33 .150 (telecommunications billing practices) .

"

	

Case No . TO-2002-222, the MCI/SWBT arbitration.
"

	

Case No . TR-2002-251, In the Matter of the Tariffs Filed by Sprint Missouri, Inc.
d/b/a Sprint to Reduce the Basic Rates by the Change in the CPI-TS as Required
by 392.245(4), Updating its Maximum Allowable Prices for Non-Basic Services
and Adjusting Certain Rates as Allowed by 392.245(11) and Reducing Certain
Switched Access Rates and Rebalancing to Local Rates as Allowed by
392.245(9) .

"

	

Case No. TX-2002-1026, In the Matter of a Proposed Rulemaking to Implement
the Missouri Universal Service Fund End-User Surcharge.

"

	

CaseNo. TX-2003-0379, In the Matter ofProposed Amendments to Commission
Rule 4 CSR 240-3.545, formerly 4 CSR 240-30.010 (tariff filing requirements) .

"

	

CaseNo. TX-2003-0380, In the Matter of Proposed Amendments to Commission
Rules 4 CSR 240-2.060, 4 CSR 240-3.020, 4 CSR 240-3 .510, 4 CSR 240-3 .520,



and 4 CSR 240-3 .525 (competitive local exchange carrier filing requirements and
merger-type transactions) .

"

	

Case No . TX-2003-0389, In the Matter of Proposed Amendment to Commission
Rules 4 CSR 240-3.530 and 4 CSR 240-3.535, and New Rules 4 CSR 240-3.560
and 4 CSR 240-3 .565 (telecommunications bankruptcies and cessation of
operation) .

"

	

Case No. TX-2003-0445, In the Matter of a Proposed New Rule 4 CSR 240-
33 .160 Regarding Customer Proprietary Network Information .

"

	

Case No. TX-2003-0487, In the Matter of Proposed Commission Rules 4 CSR
240-36.010, 36.020, 36.030, 36.040, 36.050, 36.060, 36.070, and 36.080
(arbitration and mediation rules) .

"

	

Case No. TX-2003-0565, In the Matter of a Proposed Rulemaking to Codify
Procedures for Telecommunications Carriers to Seek Approval, Amendment and
Adoption of Interconnection and Resale Agreements.

"

	

CaseNos. TX-2004-0153 and 0154, in the Matter of Proposed Rule for 211
Service (emergency and permanent rules) .

"

	

Case Nos. TO-2004-0370,10-2004-0467, TO-2004-0505 et al, in the Matter of
the Petition of various small LECs for Suspension ofthe Federal Communications
Commission Requirement to Implement Number Portability.

"

	

Case No. TX-2005-0258, In the Matter of a New Proposed Rule 4 CSR 240-
33 .045 (placement and identification of charges on customer bills) .

"

	

Case No . TX-2005-0460, In the Matter ofthe Proposed Amendments to the
Missouri Universal Service Fund Rules .

"

	

Case No . TO-2006-0093, In the Matter ofthe Request of Southwestern Bell
Telephone, L.P . d/b/a SBC Missouri, for Competitive Classification Pursuant to
Section 392 .245.6, RSMo (2205) - 30-day Petition .

" Case Nos. TC-2005-0357, IR-2006-0374, TM-2006-0306, the complaint case,
earnings investigation and transfer of assets case to resolve issues related to Cass
County Telephone Company, LP, LEC Long Distance, FairPoint
Communications, Inc., FairPoint Communications Missouri Inc . d/b/a FairPoint
Communications and ST Long Distance Inc . db/a FairPoint Communications
Long Distance .

"

	

Case No. TC-2006-0068, FullTel, Inc., v. CenturyTel ofMissouri, LLC.
"

	

Case No. TX-2006-0169, In the Matter of Proposed New Rule 4 CSR 240-3 .570
Regarding Eligible Telecommunications Carrier Designations for Receipt of
Federal Universal Service Fund Support.

"

	

Case No . TX-2006-0429, In the Matter of a Proposed Amendment to 4 CSR 240-
3.545 (one day tariff filings) .

"

	

Case No . TX-2007-0086, In the Matter of a Proposed Rulemaking to Create
Chapter 37 -Number Pooling and Number Conservation Efforts

Arbitration Advisory Staff
" Case No . TO-2005-0336, Southwestern Bell Telephone, L.P., d/b/a SBC

Missouri's Petition for Compulsory Arbitration of Unresolved Issues For a
Successor Interconnection Agreement to the Missouri 271 Agreement ("WA") .



Case No. 10-2005-0468, In the Matter of the Petition of Alma Telephone
Company for Arbitration of Unresolved Issues Pertaining to a Section 251(b)(5)
Agreement with T-Mobile USA, Inc.
Case No. TO-2006-0147 et al, In the Matter of the Petition for Arbitration of
Unresolved Issues in a Section 251(b)(5) Agreement with T-Mobile USA, Inc and
Cingular Wireless .
Case No . TO-2006-0299, Petition of Socket Telecom, LLC for Compulsory
Arbitration ofInterconnection Agreements with CenturyTel of Missouri, LLC and
Spectra Communications, LLC, pursuant to Section 251(b)(1) of the
Telecommunications Act of 1996.
Case No . TO-2006-0463, In the Matter of the Petition for Arbitration of
Unresolved Issues in a Section 251(b)(5) Agreement with ALLTEL Wireless and
Western Wireless.


