Before the Public Service Commission

Of the State of Missouri

In the matter of the Tariff filing of Sprint 

)


Missouri, Inc. d/b/a Sprint to Modify Rates in
)
Case No. IT-2004-0225

Accordance with Sprint’s Price Cap Regulation
)
Tariff No. JI-2004-0611

Pursuant to Section 392.245, RSMo 2000.

)


Public Counsel's Response to Commission Notice of Discussion 

and Order Directing Filing


The Office of the Public Counsel states the following to the Missouri Public Service Commission regarding a customer notice that Sprint provided to its customers notifying them of a price cap rate adjustment discussed in Commission's January 13, 2004, Notice of Discussion and Order Directing Filing.  

1. Public Counsel discussed the statement with Counsel for Sprint and reviewed the Staff's Response.  Public Counsel participated in the discussions concerning the customer notice with Sprint and Staff representatives prior to the agenda discussion of the tariffs. Initially, the information was that the actually billing to customers was in error.  The parties discussed that with Judge Ruth and it was agreed that the Commissioners should be advised of that development prior to their agenda discussion on the tariff.  Subsequently, additional information revealed that the billing rates were not in error, but that the customer notice of the local basic service rate change was erroneous.  The notice reflected an increase of $1.49 ($1.50 rebalanced rate increase less CPI adjustment of $.01) when currently the authorized tariff rate is $1.50 increase. Customers were billed the current authorized rate. Even though this customer notice error did not affect the rates or the tariff, the parties agreed that in the interest of full disclosure, the Commissioners should be advised of all facts.

2.  Public Counsel states that generally the description of the discussion set forth in the Commission’s Notice is correct, except that there was no error in the calculation or application of the CPI-TS, but rather it was a clerical error in the bill message not the billed rates. The customer notice reflected the CPI-TS adjustment pending in this case prior to approval. Case Nos. IT-2004-0226, IT-2004-0227, IT-2004-0228, and IT-2004-0229 are not affected by the erroneous customer notice..

3. Public Counsel agrees with Staff and Sprint that the erroneous customer notice has no impact on the tariff filing in this or any other case beyond what a correct customer notice should contain.    If the Commission approves the current filings, no follow-up by Sprint is necessary.  If the current filings are rejected, the notice should inform customers of the error in the bill message and that the rate increase is $1.50 with no increases to optional calling features. 
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