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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

3.20 Company will waive all connection or reconnection charges necessitated because gas
service was disconnected due to property damage incurred because of the May 22, 2011
tornado. If so requested, customers should be prepared to provide proof of damage
sustained during the tornado. This waiver authority shall expire concurrent with the
expiration of the “Rebuild Joplin: Experimental Pilot Program for Residential and SGS
Natural Gas Energy Efficiency Incentives” and the “Rebuild Joplin: Energy Star® New
Homes Experimental Pilot Program”.
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