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43-2021 Telephone Qperators

Provide information by accessing alphabetical and gecgraphical directories. Assist customers with
special billing requests, such as charges to a third party and credits or refunds for incorrectly dialed
numbers or bad connections. May handle emergency calls and assist children or people with physical
disabilities to make telephone calls.

2001 National Occupational Employment and Wage Estimates

These estimates are calculated with data collected from employers in ail industry divisions in
metropolitan and non-metropolitan areas in every State and the District of Columbia, These and
other data elements, including the 10th, 25th, 75th, and 90th percentile wages are available in the
downloadable excel files. Estimates do not include self-employed workers.

Employment estimate and mean wage estimates for this occupation:
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Percentile wage estimates for this occupation:
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About 2001 National, State, and Metropolitan Area Occupational Employment and Wage
Estimates

$20 55

Percentile wage estimates show the percentage of workers in an occupation that earn less than a
glven wage and the percentage that earn more. The median wage is the 50th percentile wage

http://www.bls.gov/oes/2001/0es43202 | . htm
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estimate--50 percent of workers earn {ess than the median and 50 percent of workers earn more
than the median. More about percentile wages.

{1) Data for detailed occupations does not sum to the totals because the totals include data for
occupations not shown separately.

{2) Annual wages have been calculated by multiplying the hourly mean wage by a “"year-round,
full-time" hours figure of 2,080 hours; for those occupations where there is not an hourly mean wage
published, the annual wage has been directly calculated from the reported survey data.

(3) The relative standard error {RSE) is a measure of the reliability of a survey statistic. The smaller
the relative standard error, the more precise the estimate.

All Office and Administrative Support Occupations

- 2001 National Occupational Employment and Wage Estimates

2001 State Occupational Employment and Wage Estimates

2001 Metropolitan Area Occupational Employment and Wage Estimates

2001 National Industry-Specific Occupational Employment and Wage Estimates
Technical notes

List of Occupations in SOC Code Number Order

List of Occupations in Alphabetical Order

Last Modified Date: December 23, 2002

@ Back to Top www,dol.qov

Frequently Asked Questions | Freedom of Information Act | Customer Survey
Privacy & Security Statement | Linking to Our Site } Accessihility Information

U.S. Bureau of Labor Statistics URL: http://www.bls.gov/OES
Division of Occupational Employment Statistics Phone: (202) 691-6569
Suite 2135 Fax: (202) 691-6645
2 Massachusetts Ave., NE QES data questions: oesinfo@bls.qov
Washington, DC 20212-0001 Technical {(web) questions: webmaster@bls.qov

Other comments: feedback@bls.gov
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2000 National Occupational Employment and Wage Estimates

43-2021 Telephone Operators

Provide information by accessing alphabetical and geographical directories. Assist customers with
special billing requests, such as charges to a third party and credits or refunds for incorrectly dialed
numbers or bad connections. May handle emergency calls and assist children or people with physical
disabilities to make telephone calls.

These estimates are calculated with data collected from employers in all industry divisions in
metropolitan and non-metropolitan areas in every State and the District of Columbia.

Employment estimate and mean wage estimates for this occupation:

‘ Emplov ent o U 52 150 [RSE = 84% I\
|

Mean hourly wage $13 32 \‘ RSE = 1 8 % ]

Mean annual wagel $27,710" ' RSE = 1.8 % |,
Jyés)

Percentile wage estimates for this occupation:

' : ' i I

Percentile ~ 10% & 25% || (nff e n)" 75% | 90% |

|1 - . 4 m L -4

|l Hourly Wage I $7.23 ‘{ $9 40 || $13. 46 !| $16.76 [ $19.57 II

it ¥ -

| Annual Wage $15 030 $19 550 [ $27 990 M $34 850i $40 690 M\

() -
About 2000 National, State, and Metropolitan Area Occupational Employment and Wage
Estimates

Percentile wage estimates show what percentage of workers in an occupation earn less than a given
wage and what percentage earn more. The median wage is the 50th percentile wage estimate--50
percent of workers earn less than the median and 50 percent of workers earn more than the median.
More about percentile wages.

(1) Annual wages have been calculated by multiplying the hourly mean wage by a "year-round,
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full-time" hours figure of 2,080 hours; for those occupations where there is not an hourly mean wage
published, the annual wage has been directly calculated from the reported survey data.

The relative standard error (RSE) is a measure of the reliability of a survey statistic. The smaller the
relative standard error, the more precise the estimate.

All Office and Administrative Support Occupations
2000 National Occypational Employment and Wage Estimates

2000 State Occupational Employment and Wage Estimates

2000 Metropolitan Area Occupational Employment and Wage Estimates
2000 National Industry-Specific Occupational Employment and Wage Estimates

Technical notes

List of Occupations in SOC Code Number Order

List of Occupations in Alphabetical Order

Last Modified Date: Novémber 15, 2001

(A) Back to Top www.dol.gov
Frequentiy Asked Questions | Freedom of Information Act | Customer Survey
Privacy & Security Statement | Linking to Our Site | Accessibility Information
U.S. Bureau of Labor Statistics URL: http:/ /www.bls.gov/OES
Divisicn of Occupational Employment Statistics Phone: (202) 691-6569
Suite 2135 Fax: (202) 691-6645
2 Massachusetts Ave., NE OES data questions: cesinfo@bls.qov
Washington, DC 20212-0001 Technical {web) questions: webmaster@bls.gov

Other comments: feedback@bls.gov
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1999 National Occupational Employment and Wage Estimates

|
43-2021 Telephone Operators
I

Provide information by accessing alphabetical and geographical directories. Assist customers with
special billing requests, such as charges to a third party and credits or refunds for incorrectly dialed
numbers or bad connections. May handle emergency calls and assist children or people with physical

disabillities to make telephone calls.

I

These: estimates are calculated with data collected from employers in all industry divisions in
metrqpo!itan and non-metropolitan areas in every State and the District of Columbia.

Emplo{yment estimate and mean wage estimates for this occupation:
\ Empiloyment 50,820 | % |
' 2 i ‘

., Mean hourly wage . $12. 88 RSE = 1.6 % |
P i ; il

T
) Mean annual wage | $26 80 jL RSE = 1.6 % |
| P

Percer!1tile wage estimates for this occupation:
e 4

RSE = 13.8 |
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\ : ' 50% -
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Pelrcentlle 10% 25% ' (Median)! 75% 90%
I i it . " i
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.I-Iou;rly Wage . $7.07  $9.00 ! $13.66 i- $16.11 ' $18.42

———

|'LAnnuaI Wage $14 710 u $18 720| $28 420 ' $33 500 $38 310
LLJT 3

bout 1999 National, State, and Metropolitan Area Occupational Employment and Wage
Estimates

Percer:|tile wage estimates show what percentage of workers in an occupation earn less than a given
wage and what percentage earn more. The median wage is the 50th percentile wage estimate--50
percent of workers earn less than the median and 50 percent of workers earn more than the median.
More !about percentile wages.

http://www .bls.gov/oes/1999/0es432021 htm
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(1) Annual wages have been calculated by multiplying the hourly mean wage by a "year-round,
full-time" haurs figure of 2,080 hours; for those occupations where there is not an hourly mean wage
published, the annual wage has been directly calculated from the reported survey data.

(3) = Wage rates for this occupation are calculated using three years of data: 1997, 1998, and 1999.

The relative standard error (RSE) is a measure of the reliability of a survey statistic. The smaller the
relative standard error, the more precise the estimate.

All Office and Administrative Support Occupations
1999 National Occupational Employment and Wage Estimates
1999 State QOccupational Employment and Wage Estimates

1999 Metropolitan Area Qccupational Employment and Wage Estimates

1999 National Industry-Specific Occupational Employment and Wage Estimates

Technical notes

List of Occupations in SOC Code Number Order

List of Occupations in Alphabetical Qrder

Last modified: October 16, 2001

@ Back to Top www.dol.gov

Freguently Asked Questions | Freedom of Information Act | Customer Survey
Privacy & Security Statement | Linking to Qur Site | Accessibility Information

U.S. Bureau of Labor Statistics URL: hitp:/ /www.bls.gov/OES
Division of Occupational Empioyment Statistics Phone: {202) 691-6569
Suite 2135

Fax: (202) 691-6645
2 Massachusetts Ave., NE OES data questions: oesinfo@blis.gov
Washington, DC 20212-0001 Technical {web) questions: webmaster@bls.gov
Other comments: feedback@bls.gov
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SWBT Price Change Summa}y

2001 2000 1999 1998 1997
change | % change Previous
since 1997 since 's7 | price : %change| price [%change| ptice |S%changs} price |Shchangel price | Price Change
Residantial Servicas
Basic Local Service various -1.66% various(1) | -0.75% various -0,92% . various (2)
" The rate cofnparison is based upon the rates proposed in SWBT's 10/01/01 filing. The proposed effective dale of this filing is 12/01/01.
@ Touchtone included as part of basic local exchange service in 1984 with no increase to local exchange rate.
Example: Fiat Rate 1 Party -
RG-A $ (013} -166% $ 742¢ 0.75% $ 748 -0.92% 5 7.55 1889
RG-B $ (0.15) -166% ;$ 895 -0.75% | % 9.02 -0.92%, $ 9.0 1988
RG-C $ (017)| -1.66% $ 993 -0.75% $ 1001 -0.92%)| $ 10.10 1993
RG-Ct $ (0.18)] -1.66% $ 11.22| -0.75% $ 1130 0.92% $ 1140 original
RG-D $§ (0.18) -166% |§ 1117| -0.75% |§ 1125 -0.92%, $ 1135 1989
RG-D1 $ (0.20)] -1.66% $ 11.65( -0.76% $ 1174 -0.92% $ 1185 1989
RG-02 $  (0.20)] -1.66% $ 1230 -0.75% $ 12.39 -0.92%) $ 1250 1989
Optional MCA
Flat Rate Service
Springfield MCA 2 ] - 0% $ 1145 $ 1145 original
St. Louis/Kansas City MCA 3 $ - 0% $ 1235 3 1235 original
St. Louis/Kansas City MCA 4 $ - 0% $§ 2255 $ 2255 original
St Louis/Kansas City MCA 5 $ - 0% $ 3250 $ 3250 original
Easy Options Services & Packages
Call Waiting - first & Add'| $ - 0% $ 8.00 3 B.00 1904
Remoate Access to Call Forwarding ] - 0% $ 1.00 $ 1.00 1994
Priority Call - first $ - 0% $ 3.00 $ 3.00 1994
Priority Call - addl ] - 0% $ 2.10 $ 212 1994
Selective Call Forwarding - first $ - 0% 3 3.00 $ 3.00 1964
Selective Call Forwarding - addl $ - 0% 3 210 3 2.10 1994
Speed Call 30 $ - 0% 3 6.55 $ 6.55 1994
Call Forwarding Busy Line $ - 0% $ 0.75 $ 0.75 1994
Call Forwarding Don’t Answer $ - 0% 3 0.75 [ 0.75 1994
Call Forwarding BL/DA $ - 0% $ 1.00 $ 1.00 1994
|ComCall 5 - 0% $§ 200 $ 200 1994
Personalized Ring
One Dependent DN $ - 0% $ 4.00 3 4,00 1994
Two Dep. DN - 1st 5 - 0% $ 4.00 $ 4.00 1994
Two Dep. DN - 2nd $ - 0% $ 200 $ 200 1994
Simultaneous Call Forwarding $ - 0% $ 435 $ 435 1994
| Call Waiting {1D $ - 0% $ 100 $ 100 original
Call Waiting D Options $ - 0% $ 1.00 $ 1.04) - original
Residential Services
Easy Options Services & Packages (cont)
Exhibit 29
Case No. TO-2001-467 Exhibit 29-A
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SWBT Price Change Summary
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2001 2000 1999 1998 1997
$ change | % change Previous
| since 1997 | since ‘97 price % change price |%change| price |%change! price |%change| price Price Change
Privacy Manager $ - 0% $§ 400 ‘ $ 4.00 original
Anonymous Call Rejection $ - 0% $ 175 $ 1.75 original
ACR /WORKS or other package $ - 0% $ 125 $ 1.25 original
Internet Caller ID $ - 0% $ 5.50 original
INCI w/W ORKS or other package $ - 0% 3 4.50 original

The WORKS® $ 2.00 11% $ 209 5% $ 19.95 5% $ 1895 original
The BASICS®" $ 1.00 6% $ 1695 6% $ 1595 original
Calling Number Delivery-first $ 050 8% $ 7.00 8% $ 6.50 original
Calling Number Delivery-addl $ 0.50 8% $ 7.00 8% $ 6.50 original
Calling Name Delivery-first % 0.50 8% $ 7.00 8% 3 6.50 original
Calling Name Delivery-add| ¥ 0.50 8% $ 7.00 8% $ 6.50 original
Call Return-first $ 0.28 8% $ 378 8% $ 3.50 1954
Call Return-add} $ 0.28 8% $ 3.78 8% $ 3.50 1994
Call Blocker - first 3 0.24 8% $ 3.24 8% $ 3.00 1994
Call Blocker- addl $§ 015 1% $ 225 7% $ 2.10 1994
Call forwarding - first $ 0.24 8% § 3.24 8% $ 3.00 1994
Call forwarding - add| $ 0.15 1% 3 2.25 7% $ 2.10 1694
Three W ay Calling-first $ 0.24 8% $ 3.24 8% $ 3.00 1994
Threa Way Calling-add) ] 0.15 7% 3 2.25 7% $ 2.10 1954
Auto Redial-first $ 0.24 8% $ 324 8% 1% 3.00 1994
Aulo Redial-addl $ 0.16 % $ 225 % $ 2.10 1994
Speed Call 8 - first $ 0.24 8% $ 3.24 8% 3 3.00 1994
Speed Call 8 - add) $ 0.5 % b 225 7% $ 2.10 1994
Call Trace $ (200) -26% $ 6.00 original
(Call Traca reduced $2.00 in 1987) $§ 800 .
Call retum - per use $ 012 22% $ 0.62 % $ 0.58 7% $ 0.54 8% $ 0.50 original
Three Way Calling - per use $ 0.06 8% $ 0.81 8% - $ 0.75 original
Auto Redial - per use $ 0.08 15% $ (.58 $ 0.58 7% § 0.54 8% $ 0.50 original
Local Plus
Residence - Basic Rale $ 240 8% $ 3240 8% $ 3000 original
Residence - with opt. MCA $ 160| B% |3 2160 8% s 2000 orlginal

(7]
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N Exhibit 29

Case No. TO-2001-467 Exhibil 29.A
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SWBT Price Change Summary

2001 2000 1999 1998 1597 ]
$ change i % change Provious
since 1997} since '97 price % change price [%change| price |[¥%change| price |Yichange| price Prco Change
Residential Services
MTS - OCPs
Oultstate Calling Area Plan
2 Hour Block- Inilial period % - 0% $ 9.60 $ 9.60 original
2 hour Block- add! per min $ - 0% LOMTS LDMTS ariginal
5 Hour Block - Initial period 3 - 0% $ 2185 $ 2185 original
& Hour Block - add| per min. $ - 0% $ 0.07 ¥ 0.07 original
Residence 1+ Saver
15% Discount $ (035 -19% |% 1.50 -19% $ 1.85 original
20% Discount $ (050 -17% |$ 250 " -17% $ 3.00 original
20% Discount WORKS or BASICS $ - 0% 3 2.00 original
60 min block - initial $ 0.05 1% $ B.40 1% $ 8.35 original
additional usage/hour $ 0,60 8% 3 840 8% $ 7.80 original
300 min block - initial $ - 0% $ 3600 $ 3600 ariginal
additional usage/hour $ - 0% $ 7.20 $ 7.20 original
600 min block - initial $ - 0% $ 6000 $ 60.00 original
additional usagefhour $ - 0% $ 6.00 $ 6.00 originat
Single rate $ - 0% b 4.95 § 4.95 original
per minute $ - 0% 5 0.10 $ 0.10 original
Residence Designated Number - 1st $ 1.20 8% $ 16.20 8% ‘s 1500 original
Residence Designaled Number - Addl $ 0.80 8% $ 1080 8% $ 1000 original
Directory Listings
signature listings $ - 0% $ 3.00 $ 3.00 original
farnily space listings $ - 0% $ 5.00 $ 5.00 original
personality logo listings $ - 0% $ 5.00 $§ 500 original
lina of distinction listing $ - 0% $ 250 $ 250 ariginal
" [extra listings $ 0.05 3% $ 1.65 3% $ 1.60 1990
alternate listings $ 0.05 3% 5 1.65 % $ 1.60 1500
Residence - Nonpublished number 3 0.25 16% $ 1.85 8% 3 1,72 7% $ 1.60 1990
Nonlisted - primary number $ 019 16% $ 1.39 8% $ 1.29 8% $ 1.20 1988
nontisted - addilional number $ 0.19 16% $ 1.39 8% $ 1.29 8% $ 1.20 1988
g
53
o E
=y L1]
' Exhibit 29
Case No. T0O-2001-467
Exhibit 26-A
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SWBT Price Change Summary

~

2001 2000 31999 1998 1997
3 change | % change Previous
since 1997} since 87 | price change| price (%change] price |%changel ptioe j%change) price | Price Change
Business Services '
Basic Local Service various -1.66% | various(1) | -0.75% various 0.92% various {(2)
% The rate comparison is based upon the rales propesed in SWBT's 10/01/01 filing. The proposed effective date of this filing is 12/01/01.
‘_2’ Touchlone included as part of basic local exchange service in 1994 with no increase to local exchange rate.
Exampie: Flat Rate 1 Party
RG-A $ (0.29)] -165% |% 1656 0.75% |$ 1669 -0.92%| $ 1685 1989
RG-B $ (038)] -166% |$ 2272 075% |§& 2289 -0.92%)| $ 2310 1989
RG-C $ (043)) -166% |$ 2527 0.75% |% 2546 -0,92% $ 2570 1993
RG-C1 $ .{047)] -166% |% 2763 075% |$ 27.74 .82% $ 2800 original
RG-D $ (056) -166% (% 3299| -076% 1§ 3324 -0.92% $ 3355 1589
RG-BH1 $ (058) -166% |$ 3442 075% [$ 3468 -0.92% $ 3500 1989
RG-D2 $ (061) -166% |$ 3634 075% [$ 3661 +(.92% $ 3695 1989
Optlonal MCA
Flat Rale Senvice $ - 0% $ 2175 $ 21795 original
Springfield MCA 2 $ - 0% $ 2480 $ 2480 original
St. Louis/Kansas City MCA 3 $ - 0% $ 4675 $ 46.75 original
St. Louis/Kansas City MCA 4 $ - 0% $ 7070 $ 70.70 original
St. Louis/Kansas City MCA 5
PBX Trunks/Multiline Business $ 1.75 8% $ 218 $ 2370 8% $ 2195 1989
RG-A $ 2.40 8% $ 30.05 $ 3245 8% $ 3005 1989
RG-B 5 2.65 8% $ 3315 $ 3580 8% $ 3315 1983
RG-C $ 2.90 8% $ 3645 § 3936 8% $ 3645 original
RG-C1 $ - 0% $ 4360 $ 4360 1989
IR_G‘D $ - 0% $ 45.50 5 4550 1989
RG-D1 $ - 0% $ 48.00 $ 4800 1989
RG-D2
Digital Loop Service
*Numerous rate elernents with no price change
Digital Transmission Loop Arrangement
Instaiiation-initial unit
12 mo lerm $ (70.00) -10% $ 630.00 $ 630.00 -10% $ 700.00 1991
24 mo lerm $ (17500)] -26% |$ bH25.00 § 52500 -25% $ 70000 1991
36 mo lerm $ (350.00) -50% $ 350.00 $ 350.00 -50% $ 700.00 1991
48 mo lerm $ (525.00) ~15% $ 175.00 § 175.00| -75% $ 700.00 1691
60 mo lerm $ (700.00)| -100% |% - $ - | -100% $ 700.00 1991
Exhibit 29 )
Case No. TO-2001-467 J
Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1988 1997
$ change | % change Previous
since 1997 | since '97 price % change price |%change| price |%changs| price %changel ptice | Price Change
Business Services
Digital Loop Service {conf)
Installation-additional unit
12 mo term $ {60.00)] -10% $ 540.00 $ 54000 | -10% § 600.00 1991
24 mo term § {150.00)] -25% $ 450.00 $ 450.00( -25% $ 600.00 1991
36 mo term $ (300.00) -50% $ 300.00 $ 300.00 -50% $ 600.00 1991
48 mo lerm § (450.00) ~75% $ 150.00 $ 150.00 -715% § 600.00 1991
60 mo lerm % (G00.00) -00% 1§ - % - | W% $ ©hoeo 1991
DID/AIOD
First 10 DID numbers $ - 0% $ 5.00 $ 500 original
Add1 10 DID numbers 5 - 0% $ 5.00 3 5.00 original
First 100 DID numbers $ 1.50 6% $§ 2500 $ 2500 6% $ 2350 1989
Add' 100 DID numbers $ 1.50 6% § 2500 $§ 2500 6% $ 2350 1089
Removal of Number from DID grp (nan- .
recurring) $ - 0% $ 10.00 originat
DID trk term - DP signaling ] 2.90 6% $ 50.00 $ 50.00 6% $ 47.10 1989
DID krk term - MF signaling | 2.90 6% $ 5000 $ 50.00 6% $ 4710 1989
DID trk term - DTMF signaling $ 2.90 6% $ 50.00 $ 50.00 6% $ 47.10 1989
AIOD - 1st 10 trks, min. chg $ - 0% $ 345675 4§ 34575 original
AIOD - 11th - 50th trk, per btk $ - 0% $§ 2715 $ 2715 original
AlOD - 51st + rks, per trk $ - 0% $ 2715 $ 2715 original |
Easy Options Services & Packages
Call Waiting - first & add| ¥ - 0% $ 8.00 3 8.00 1994
Call Forwarding - first & addl $ - 0% $ 6.00 $ 6.00 1994
Remote Access to Call Forwarding $ - 0% $ 275 $ 2.75 1994
Call Forwarding Busy Line $ - 0% $ 3.00 $ 3.00 1994
Call Forwarding Don't Answer $ - 0% $ 3.00 3 3.00 1994
Call Forwarding BL/DA $ - 0% $ 4.00 $ 4.00 1994
ComCall $ - 0% $ 250 $ 2.50 1994
Personglized Ring
One Dependent DN L - 0% $ 6.00 $ 600 1994
Two Dep. DN - 1st $ - 0% $ 6.00 $ 6.00 1994
Two Dep. DN - 2nd $ - 0% $ 2.00 $ 2.00 1994
Simultaneous Call Forwarding $ - 0% $ 4.35 $ 4.35 1594
| Call Waiting 1D $ - 0% $ 500 § 500 original
Call Waiting ID Oplions $ - 0% $ 1.00 $ 1.00 original
Privacy Manager $ - 0% $ 4.00 $ 4.00 original
{Anonymous Call Rejection $ - 0% $ 2.00 $ 200 wriginal
Exhibit 29
Case No. TO-2001-467
Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
$ change | % change Previous
since 1997 gince '87 | price % change prico  |%chenge] price |%change| price |%change| price Price Change

Business Services
Easy Options Services & Packages {cont}
Call Transfer Disconnect $ - 0% $ 15.00 $ 1500 original

CTD WORKS $ - 0% $ 7.50 $ 1.50 original
Internet Caller ID $ - 0% $ 6.00 $§ 600 original

INCI w/W ORKS or other package $ - 0% $ 5.00 3 5.00 original
The WORKS $ 1.50 8% $ 2045 8% $ 1895 original
The BASICS $ 1.00 6% $ 1795 6% $ 1695 original
BizSaver "A” $ - 0% $ (5.00) $ (5.00) ariginal
BizSaver "B" 3 - 0% $ (5.00) § (5.00) originaf
BizSaver "C" $ - 0% $ (4.00) $ (4.00) original
BizSaver "D" $ - 0% $ (2.00) $ (2.00) original
BizSaver "E” $ - 0% $  (3.00) $ (3.00) original
Call return - per use $  0.12 24% $ 0.62 7% $ 0.58 7% $ 0.54 8% $ 0.50 original
Three Way Calling - per use $ 0.06 8% $ 0.81 8% $ 0.75 original
Auto Redial - per use $ 008 16% $ 050 $ 058 % $ 0.54 8% $ 0.50 original
Senice & equipment charge $ 1.15 8% $ 1450 $ 1565 8% $ 1450 1994
Calling Number Delivery-first § 025 3% $ 8.50 $ 875 3% $ 8.50 original
Calling Number Delivery-addl § 026 3% $ B.50 $ 8.75 3% $ 8.50 original
Calling Name Dalivery-first $ 0.26 3% $ 8.50 $ B.78 3% '$ 8.50 original
Calling Name Delivery-add| $ 025 3% $ B5D § 875 3% $ 850 criginal
Three Way Calling-first $ 0.30 8% $ 4.00 3 4.30 8% $ 4.00 1994
Three Way Calling-addl $ 0.20 8% $ 2.50 $ 2.70 8% $ 2.50 1994
Call Return-first $ 6.30 8% $ 4.00 $ 4.30 8% $ 4.00 1994
Cali Return-addt $ 0.20 8% $ 2.50 $ 2.70 8% $ 2.50 1954
Auto Redial-first 3 0.30 8% $ 4.00 $ 4.30 8% $ 4.00 1964
Auto Redial-addi $ 0.20 8% $ 2.50 $ 2.70 8% $ 2.50 1994
Priority Call - first $ (030)] 8% |5 400 $ 370| -8% $ 400 1994
Priority Call - add| $  (0.20) -8% 3 2.50 3 2.30 B% $ 2.50 1994
Speed Call 30- first $  (0.30) -8% $ 4.00 $ 3.70 -8% $ 4.00 1994
Speed Call 30- addl $ (0.20) -8% $ 2.50 $ 2.30 -8% $ 250 1994
Saleclive Call Fwd - first $ 0.30 8% $ 4.00 $ 4.30 8% $ 4.00 1954
Seleclive Call Fwd -addl $ 0.20 8% $ 2.50 $ 270 8% [ 250 1994
Call Blocker - fitst $ 0.30 8% $ 400 $ 430 8% % 4.00 1954
Cali Blocker - addl $ 0.20 8% $ 2.50 $ 2.70 8% $ 2.50 1994
Speed Call 8 - first $ (030} -8% 3 4.00 $ 370 -8% $ 4.00 1994
| Speed Call 8 - add] $§ (020)] 8% |§ 250 $§ 230| -B% $§ 250 1994
Cali Trace $  (200)] -25% $ 6.00 $ 6.00 original
(Caf Trace reduced $2.00 in 1397) $ 800

‘Exhibit 29 )
Case No. TO-2001-467
Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1997
3 change | % change Previous
since 1997 | since '97 price % change price |%changs| prce |%change| price |¥%change| price Price Changie
Business Services
Digitine
*Numerous rate elements with no price
change
Move Charge $ (b000) -17% $ 250.00 $ 250.00 -17% | $ 300.00 original
Local Plus
[Business - Basic Rate $ 300 5% $ 6300 5% $ 60.00 original
Business - with opt. MCA $ 200 5% $ 4200 5% $  40.00 otiginal "-
Business Common Line 800
Per Minule Plan - peak time per min. $§ (005} -25% § 0.15 $ 015]| -25% |$ 020 original
Per Minule Plan - off-peak per min $  (003)] 1% $ 0.15 $ 015 -i7% |$ -0.18 original
2 Hour Block- Initial pericd $ (660) -31% [§ 1600 $ 1500; -31% |$ 2160 original
2 hour Block- addl per min $ (005) -26%_ |% 0.13 $ 013 | -26% [$ 0.7 original
5 Hour Block - Initial period $ (15.00) -33% $ 30.00 $ 30.00 -33% | $ 4500 original
5 Hour Block - addl per min. $ (004} -29% |% 0.10 $ D107 -29% |$ 014 original
MTS - OCPs
Qutstate Calling Area Plan )
- |2 Hour Block- Initial period § - 0% $ 1080 $ 1080 original
2 howr Block- add! per min % - 0% LDMTS LDMTS original
5 Hour Block - Initial period $ - 0% $ 2450 $ 2450 ariginal
6 Hour Biock - addl per min. 3 - 0% $ 0.08 $ 0.08 original
Business 1+ Saver
10% Discount $ - 0% $ 3.00 ¥ 3.00 original
15% Discount $ - 0% $ 8.00 $ 8.00 original
20% Discount 3 - 0% $ 20,00 $ 2000 original
60 min block - inilial s - 0% _[$_ 835 s B35 1994 —
additional usage/hour $ - 0% $ 780 $ 780 1994
300 min block - inilial $ - 0% |$ 3600 $ 3600 orginal
additiohal usage/hour $ - 0% $ 7.20 $ 7.20 original
600 min block - initial $ - 0% $ 6000 $ 6000 original
additional usage/hour $ - 0% $ 6.00 $ 6.00 originaf
Single rate $ - 0% $ 4.95 $ 4.95 original
per minute $ - - 0% $ 0.12 $ 0.12 original
Business Designated Number - 1st $ - 0% $ 1500 $ 1500 original
Business Designaled Number - Addl $ - 0% § 10.00 $ 1000 original
Exhibit 29
Case No. TO-2001-467
Exhibit 29-A

Page 7 of 11
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SWBT Price Chénge Summary

2001 2000 1999 1998 1997
$ changie | % changs : _ Previous
since 1997| since '97 price | %change | price |%change| price |%change| price |¥%change| price |Pdce Change

Business Services
Directory Listings
secretarigl listings $ - 0% $ 3.65 $ 365 original
addiional rolary number group lislings $ - 0% 3 .46 $ 345 criginal
extra listings $ 0.19 8% $ 2.64 8% ¥ 245 1990
alternate lislings $ 0.18 8% $ 264 8% $ 2.45 1990
Access Advantage Plus
*Numerous rate elements with no price
change -
AA+ Transport
Month-to-Month $ (100.00) -20% $ 400.00 $ 400.00 -20%| 8 500.00 original
One Year $ (100.00) -20% $ 400.00 $ 400.00 -20%| $ 500.00 original
Two Year $ (50.00) -12% $ 37500 $ 375.00 -12%| § 425.00 original
Threo Years $ (a500)] -12% [$ 330.00 $ 330.00 12%| § 37500 origingl
Megalink 1.5 High Capacity Digital
Service
Local Distribution Channel - Monthly Rate :
3 Years $ (10.00) -T% $ 130.00 7% § 140.00 original
5 Years $ (3000) -21% |§ 100e| -21%

$ 14000 origing!
|
Private Line various |-6% lo 16%| wvarious |-9%to8% | various 8% various
*Numerous rate elements with no price
change
Speclal Access various 8% various 8% various
*Numerous rate elements with no price
change
Switched Access various -1.66% VEToUS -0.75% various -0,92% various 1594
TThe rate comparison is based upon the rates proposed in SWBT's 10/01/01 filing. The proposed effective dale of this filing is 12/04/01.

Exhibit 29
Case No. TO-2001-467
* . Exhibit 20-A

Page 8 of 11
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SWBT Price Change Summary

1999

2001 2000 1998 1997
$ change | % chan Previous
since 1987 | since ‘97 price Z change price % change price |%change pHce % change price Price Change
MTS |
Day initial Minute [
1-10 $ 0.02 17% $ 01166 8% $ 0.1080 B% $ 0.10 1990
11-14 $ 0.02 16% $ 0.1393 8% $ 0.1290 8% $ 0.12 1694
15-18 $ 0.02 17% $ 01749 8% $ 01620 8% $ 0.16 1854
19-23 $ 0.03 17% $ 02332 8% $ 0.2160 8% $ 0.20 1994
24-28 3 0.04 17% $ 0.2797 8% $ 0.2590 8% $ 0.24 194
29-133 $ 0.04_‘ 16% 3 03142 8% $ 02910 8% $ 0.27 1994
34-40 $ 0.05 17% $ 03499 8% $ 03240 8% $ 0.30 19954
41-50 $ 0.06 17% $ 0.3963 8% $ 03670 8% $ 0.34 18994
51-60 3 0.06 16% $ 04309 8% $ 0399 8% $ 0.37 1994
61-80 $ 007 17% $ 046656 8% $ 04320 8% $ 0.40 1994
81- 100 $ 007| 7% |$ 04665| 8% |3 04320| 8% $ 040 1954
101-125 $ 0.07 16% $ 04802 8% $ 04530 8% $ 0.42 1994
126 - 150 3 0.07 16% $ 0.4892 8% $ 0.4530 8% 3 042 1994 .
151 - 190 $ o007 17% $ 05011 8% $ 04640 8% $ 043 19H
191 - 300 3 0.07 17% $ 05130 B% $ 04780 8% $ 0.44 1954
300 - 430 $ 0.08 16% $ 0.5356 8% $ 0.4960 B% 3 D.46 1994
Day Additional Minuta
1-10 $ 0.01 16% $ 0.0928 8% $ 0.0860 7% $ 0.08 1990
11- 14 $ 0.02 17% $ 0.1166 8% $ 0,1080 8% $ 010 1994
15-18 $ 0.02 16% $ 0.1512 8% $ 0.1400 8% $ 0.13 1994
19- 23 3 0.02 17% $ 0.1749 8% $ 0.1620 8% $ 0.15 1994
24-28 $ 0.03 16% (§ 0.1857 8% $ 01720 7% $ 0.16 1994
29.33 § 0.03 16% $ 0.1976 8% $ 0.1830 8% $ 017 1994
34 - 40 $ 0.03 16% $ 02095 8% $ 0.1940 8% % 0.18 1984
41-50 $ 0.03 17% $ 02332 8% $ 02160 8% $ 0.20 1054
51-860 3 0.04 16% $ 0.2678 8% § 02480 8% $ 0.23 1994
61 -80 3 0.04 17% $ 0.2916 B% $ 02700 8% $ 0.26 1994
81- 100 $ Q.04 1% $ 020168 8% $ 02700 8% $ 0.26 1994
101-125 3 0.04 16% $ 03142 8% $ 02010 8% % 0.27 1994
126 - 150 $ 0.04 16% $ 03142 8% $ 0.2010 B% $ 0.27 1994
151-190 $ 0.05 16% $ 0.3726 8% $ 0.3450 B% $ 0.32 1994
191 - 300 $ 0.05 16% $ 03840 8% $ 0.3560 8% $ 033 1994
300 -430 $ 0.06 17% $ 04082 8% $ 03780 8% $ 0.35 1094
Exhibit 29
Case No, TO-2001-467
Exhibit 29-A
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SWBT Price Change Summary

2001 2000 1999 1998 1897
Schange | % change, ' Previous
since 1997) since'97 | price | %ochange| price |%change| price iJchange] price prica - | Price Change
Operator Services
Local/MTS
Line Status Verification $ 0.19 16% $ 1.39 8% $ 1.29 8% $ .120 1986
Busy Line Interrupt $ 029 16% $ 214 8% $ 199 * 8% $ 1.8% 1986
Station to Station Service
Non-Payphone Rate
Calling Card .
Non-Automated $ 014 13% $ 1.24 8% 3 1.15 5% $ 1.10 original
Semi-Automated $ 0.10 15% $ 0.75 7% $ 0.70 8% ] 0.66 original
FullyAulomated $ 0.02 6% $ 0.37 6% $ 0.35
Collect
Non-Automaled $ 014 13% $ 1.24 8% $ 1.15 5% $ 1.10 original
Semi-Automated $ 012 13% $ 1.02 7% $ 0.95 6% $- 090 original
FullyAutomated $ 0.1 16% 3 0.81 8% $ 0.75 7% $ 0.70 original
Bifled to Third Number
Non-Automated $ 014 13% $ 1.24 8% [3 1.15 5% $ 1.10 original
Semi-Automalad 3 0.12 13% $ 1.02 7% $ 0.95 6% $ 0,90 ofiginal
FullyAutomated § 011 16% $ 0.81 8% $ 0.75 7% 1% 0.70 original
Sent Paid
Non-Automated $ 014 13% $ 1.24 8% $ 1.15 5% $ 1.10 original
Semi-Automated $ DAz 13% 3 1.02 7% $ 0.95 6% $ 0.90 original
Payphaone Rate
Calling Card
Non-Autormated $ 0.14 13% $ 1.24 8% $ 1.16 5% $ .10 original
Semi-Aulomated $ 010 15% $ .75 7% $ 0.70 8% $ 0.65 original
FullyAutomated 5 o002 6% $ 037 6% $§ 035 original
Collsct
Non-Aulomated $ 0.4 13% $§ 124 8% $ 1.15 5% $ 1.10 original
Semi-Automated $ 012 13% $ 1.02 7% $ 0.95 6% $ 0.90 original
[ FullyAutomaled $§ 011 16% ¥ 0.81 8% $ 0.75 7% $ 0.70 original
Billed to Third Number
Non-Auiomated $ 0.4 13% $ 1.24 8% $ 1.15 5% 3 1.10 originat
Semi-Automated $ 0.12 13% $ 1.02 7% $ 0.95 6% $ 0.90 original
FullyAutormated $ 0.11 16% $ 0.81 8% $ 0.75 7% $ 0.70 ofiginal
Exhibit 29
Case No. TQ-2001-467
Exhibit 29-A
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2001 2000 1999 1998 1997
$ change | % change Previous
since 1997 | since 97 price % change price %change| price (% change| price |%change| price Price Change
Operator Services
Porson-to-Person Service
Non-Payphone Rate
* {Non-Automated $ 0.35 15% $ 275 8% $ 2.556 6% 5 240 original

Semi-Automated $ 0.32 16% $ 232 8% $ 2.156 8% $ 2.00 original
Payphone Rale
Non-Automated $ 0.35 15% ¥ 275 B% $ 2.55 6% $ 240 originaf
Semi-Automated b3 0.32 16% $ 232 8% % 2.15 8% $ 200 original
Directory Assistance
Directary Assistance Call Complelion
sent paid pay telephone ' $ - 0% $ 0.256 $ 0.25 19956
sent paid non-pay phone $ - 0% $ 0.30 $ 030 1895
monthly DACC $ - 0% $ 1.25 $ 1.25 original
AutoConnecl Option A - monthly chg $ - 0% $ 5000 $ 5000 original
per call $ - 0% $ 0.05 $ 0.05 ariginal
AutaConnact Option B - monthly chg $ - 0% $ 1000 $ 1000 original
per call $ - 0% $ 0.30 3 0.30 original
Sent paid directory listing call 3 0.10 22% $ 0.55 8% $ 0.51 6% 5 0.48 7% $ 045 1988
3rd number DA initial listing $ 0.22 24% $ 1.12 8% $ 1.04 7% $ 0.97 8% 5 0.90 1988
3rd number DA add listing $ 0.10° 22% $ 0.55 8% $ 0.51 6% $ 0.48 7% $ 0.45 1988
National DA -Senti paid request $ 007 % $ 1.02 7% $ 0.95 original
Nalional DA - Alternalsly Billed request % - 0% % 1.10 3 110 p—

2

=

8

=

a

5

Z Exhibit 29

o8 Case No. TO-2001-467

Exhibit 29-A
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In addition to the services already identified in Exhibit 29-A, where there are numerous rate elements that have
not been changed, prices for the following services have not changed since at least 1997. The original rates
are still being charged for many of these services.

900 Call Restriction Night Number Terminal Arrangements
Area Wide Networking Outgoing Call Control
Business Video Service Plexar® Express
Busy Out Arrangements Plexar® |
Conference Telephone Service (l.ocal & Toll) Plexar® Il
Convention Center Service : Positive ID
Digital Customer Alerting Service Preferred Number Service
Digital Packet Switching Usage Prepaid Calling Card Service
Disaster Routing Service Reversed Charge Long Distance MTS
Distance Learning Service SBC GigaMAN
Dovlink ' Second Line Control
Emergency Services Network SelectVideo Plus
Exchange Interconnection Service Service Loop Facility Modification
Group Alerting & Dispatching Service SmartTrunk
Hotline . Southwestern Bell DS3
Intelligent Redirect Special High Voltage Protection Service
Intsllinumber . SuperTrunk
Intercept Referral Number Service TetleBranch
MEGALINK Digital Service Telecommunications Service Priority System
Message Register Equipment - Toll Diversion
MicroLink I Tol Restriction .
MicroLink NI Universal Emergency Number Services (811)
Multipoint Video Service Warmline
d ” Network Reconfiguration Service Wireless 911 Service
QS
o @ '
—_
b £
25
ig
B Exhibit 29
Case No. TO-2001-467 Exhibit 29-B
Page 1 of 1
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SWBT Promotions

2000
Jan. Fab. March April May | June July Aug. Sep. | Ocl Now, Dec.

RESIDENTIAL

The WORKS® (vertical service package)

$20 coupon for check on "New” and "Move™ orders; one month
froe senvce if added on "Change” In existing service order - . ’ )

acquisition 600 6/30/00 - 8000 . 1073 1/00
$5 credit on bill for twe months recurring charge whan they '
agree fo retain subscription to WORKs. .Only current
subscribers who are calling in to disconnect their package will
be sligible

discount of 2 month recurring rate- winback

cradit equal to first month's biltling of recuring rate- new
WORKs subscribers

Caller 1D -

credit for first month's biling and waiver of IC - new Caller 1D R
subseribers ordering both name and number " ™ -+ (6HI00 - 830100
$17 coupon for new Caller ID Name & Number subscribers ,-H200  10428/00
318 coupon for new Caller ID Nams & Number subscribers

Call Waiting ID/Opticns
credit for first month's billing of recurring rate and waiver of . Lo ey R N .
installation charge (IC) - New CW D or GWIDO subscribers  ~ Jﬂ@[ 8 gggggl o §11_m|~ m@pl o
Anonymous Call Rejection ] [ | | I I |
credit for first month's biling of recurring rate and wahverof IC- .. - .. Y

New AGR subscribers oo A0 . 8 oeg

Lacal Exchanga ! [ |
$25 coupon for new additional lines T T Bf500 T ABID

waive 50% sendce connection charge on new additional iines |
walve senvice connection charges - winback .. Baioo . .
Welkdon Springs - waive installation charge to receive new

telsphone number and ene month's recuming line charge

1+Saver Single Rate
waive 2 months recuming chargs on 1+Saver Single Rale
when purchased with BASICs - winback

The BASICS™™ (vertical service package)
credit equal to 2 month recurming rate- winback

Privacy Manager
Free for six months and waiver of IC - winback & retention

Freo for one month and waiver of tC - new subscribess to PM

Exhibit 29
Case No. TO-2001-467

Shaded areas dopict promational period; dates reflect beginning and ending dates Exhibit 29-G
Page 1 of 15
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SWBT Promotions

2000

Jan. Feb.

March

April

May June July

Aug.

Sep.

Oect.

Nov.

| RESIDENTIAL

Call Forward Busy Line; Don't Answer; BLUDA

crodit squal to three months billing of recuming rate and waiver

of IC - winback & retention

|

Shaded areas depict promational period; dates reflact beginning and ending dates

Exhibit 29
Case No. TQ-2001-467

Exhibil 20-C
Page 2 of 15
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SWBT Promotions

2000

March

Apri May June July . Aug.

Sop.

Oct.

Nav,

BUSINESS

The WORKS® (vertical service package)

|520 cash back coupon - naw WORKS wi Caller ID customers

S0 . IR0

credit equel lo one month’s recurring rate on thair first months
bill - New subscribers to WORKS with Caller IO

w1100

D 4

1130/00

$15.95 cradit on first bill for business customers with 1 - 10
lines subseribing to WORKS - winback

The BASICS™™ {vertical service package}

$20 coupon ta new BASICs customers

CagMoo o TB100

$16.95 cradit on first monthly bill - new subscribers to BASICs

.o -

12000

Call Transfer Disconnect

cradit equal 1o ona month's recurring rate- New CTD
subscribars

Callor ID

credit equal to one month recuning rate- Hew Caller (D
subseribers - cannot be used in conjunction with ather
promolions

retention - $10 credit to custorners deciding to retain senice
for 3 manths

S30/00 773100

670 8A31100

Anonymous Call Rejection

credit squal to one month recurring rate- New ACR
subscribers - cannot be used i conjunction with cther
prormotions

Y00

L e B T

Call Forward Busy Line; Don't Answaer; BLIDA

[cradit equal to one month recuring rate - new subscribers

{ 1 ‘
RN 11" U

Ink t Caller ID

cradit squal to one tionth recuming rate - Mew Intemst CID
subscribers

o

[Plexar®@n

various credits for specific new feature combinations

R L

discount for ordering specific feature packages

waive sernvice astablishment charge - analog only or
analog/BRI mb¢; waive service connection charge per Basic,
Of-Pramise or BRI station; waive SUF IC for new customers
signing 36, 48 or 60 month conteact. .

Carmo .

3731100

300 5 T

4mome 5100

630400

- 10131(00

BizSaver (vertical service package)

$20 coupon to new subscribers

6/1/00 . TI31/00

$15 coupon to new subscribers

Y11/00

$15 credit on first month's bill - new BizSaver B or BizSaver E
Isubscribers

11130/00

Shaded areas depict promotional period; dates reflsct beginning and ending dates

Exhibit 29
Case No. TO-2001-467

Exhibit 29-C
Page 3 of 16
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SWBT Promotions

2000

Apil | May June July

Aup.

Sep.

Oct.

Nov.

Dec.

BUSINESS

Qulgeing Gall Control

$9.95 cradit on first month's bill - new OGC subscribers

SuperTrunk

Waiver of Digitat Transmission Loap |G - winbackisave -
upgrade to Superrunk - minimum 24 month service term

SmartTrunk

waive IC charge on additional inlerfaces and/or pors to
axisting SmartTrunk customevs with a 36 month or greater
sanvice term.

waive IC charge for winback or sawe customers upgrading to
SmarTrunk end signing 2 year minimum senvice term.

N800

1213100

1 DigiLine

waive IC charge for winback or save cuslomers upgrading to
DigiLine and signing 2 year minimum service term.

Local Exchange

wafve sendca and aquipment charge for additional business
accoss lines

Waive sendee and equipiment charge - winback & retention
upgrading and committing to 1 year term

. W30

&190 - 73100

1001600

1+ Single Rate

$2.50 monthly credit for new customers agreeing to maintain
12 consecutive month agreoment

§$ 10 coupon - new subscribers

 : R0 .

1+ Saver Block of Time

one month credit of recurring rate avery. third month for new
customers maintaining a 12 consecutive month commilment

$10 coupon - new subscribars

1110100

Yot

3100

811/00

119700

MTS (baslc intraLATA toll)

$5 & $.15/min; $2.60 & $.12/min; $15 & $.10/min - 12
muonths

$.12/min for customers signing an Access Term Pricing Plan
(ComplateLink*" Basic)

G198 229000

10M140.

Lecal Plus®

Recumng monthly charge of $35/line (2-10 lines}; $25/line
{11+ lines) through 12/31/00

61100-

|50% cred# off 1st month recurring rate for 1st line & 100%
crodit off add'l lines w 6 month commitment

- 8100

$15 coupon for New subscribers

Qﬁ"ﬂol

1043100

. 11800

Shaded areas depict promotional period; dates refiact beginning and ending dates

Exhibit 29
Case No. TO-2001-467

Exhibit 29-C
Page 4 of 15
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SWBT Promotions

2000 '
Jan, Feb. March Agpril May June July Aug. Sep. Dct. Nov, Dac.

BUSINESS

Megal ink 1.5 High Capacity Service
waive LDC service ion charge COBW00 T T T 10024000
|

Digital Plus i |
|Discounts for customess willing to maks a 3 to 5 year . - .
commitment to a combination of SmardTrunk, Digital Loop : L - -
Senvica or SuperTrunk Senvice & Lacal Plus . BHSI00 - B/15/00

v

Exhibit 29
Case No. TO-2001-467

Shaded ameas depict promotional period; dates reflect beginning and ending dates Exhibit 20-C
Page 5 of 15
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SWBT Promotions

2001

Jan,

Feb,

March

April

Juna

July

Aug.

Sep.

Ol

RESIDENTIAL

The WORKS® (vertical service package)

$20 coupon for chack on "New” and "Mowve™ orders; ops month
free service if added on "Change” ko axisting senvice order -
acquisiion

§5 cradit on bill for two months recuming charge when thay
agree to retain subscription to WORKs., Cnly current
subscribers who are calling in to disconnect their package will
ba aligible

discount of 2 month recurring rate- winback

credit equal to first month’s billing of recuring rate- new
WORKs subscribors

211101

RTLT

ot

'

R

414101

v

L BT 9301

4i13i01

Caller ID

cradit for first month's billing and waiver of IC - new Caller 7]
subscribers ordering both name and number

%17 coupon for new Caller ID Name & Number subscrbers

$ 18 coupon for new Caller ID Name & Number subscribars

. ot

9130101

Call Waiting ID/Options

cradit for fist month's billing of recurring rate and waiver of
{allation charge {IC) - New CWID or CWIDO subscribers

Anonymous Call Rejection

New ACR subscribers

cradit for first month's billing of recurring rate and waiver of IC - .

Local Exchange

325 coupon for new additionat lines

'waive 50% service tonnection tharge on new additional bnes

wahwe sonice connection charges - winback

Wotdon Springs - waive installation charge to receive new
telephone number and one month's recurring line charge

12131001

1+Savar Single Rate

waive 2 months recurting charge on 1+Savwr Single Rate
when purch d with BASICs - winback

; #1501

The BASICS™™ {vertical service package)

cradit equal to 2 month recurring rate- winback

11601

Privacy Manag

Free for sik months and waiver of IC - winback & retention

Frea for one month and waiver of IC - new subscribers to PM

AM/01

31601

402001,

J220im

Shaded areas depict promoational period; dates reflect beginning end ending dates

Exhibit 29

Case No. TO-2001-467

Exhibit 29-C
Page 6 of 15
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SWBT Promotions

Shaded areas depict promotional period; dates reflact beginning and ending dates

Case No. TO-2001-467

: 2001
_ . Jan. | Feb, | March | April | May | Jure | July Aug. Sep. Oct. Nov. Dec,
RESIDENTIAL T N . . T
] | | | [
Call Forward Busy Line; Don't Answer; BLIDA [ | | | ‘ [
credit equal to three months billing of recurting rate and waiver U . S - ,
of IC - winback & retention A T " 613001
| I [ . | [
| | | ] |
Exhibit 29

" Exhibit 29-C
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SWBT Promotions

2001

Mach | April

_May June July Aug.

Sap.

Dct.

Now.

BUSINESS

The WORKS® {vortical service package}

$20 cash back coupon - new WORKS wi Caller 1) customers

credit equal to one month’s recurring rate on their first months
bill - New subscribers to WORKS with Caller ID

$15.95 crodit on first bill for business customers with 1 - 10
linas subscribing to WORKS - winback

4221

- 33001

|

- 101101

101401

|

1{30/01,

113001

L]

—]

The BASICS®™ (vartical service package)

$20 coupon to new BASICs customers

1$16.95 credit on first monthly bill - new subscribers to BASICs

waor -

- 1011/

11R30/01

Call Transfer Disconnect

cradit equal to one month's recuiring rate- New CTD
subscribers

A

Callor ID

cradit equal to one month recuming rate- New Caller ID
subscribers - cannot be used in conjunclion with cther
promations

tion - $10 credit to customers deciding Lo relain senice
for 3 months

12631101

Ty

Anonymous Call Rej J

credil equal to one month recurring rate- New ACR
subscribars - cannat ba used in canjunction with other
promtions

Call Forward Busy Lina; Don't Answer; BL/DA

credil equel o one month recurring rate - new subscribers

Intomaot Caller 10

lcredit equal to one month recuring rate - New Internet CID

subscribers

Fole
§

e0/01

Plexar® Il

vanous credits for specific new feature combinations

discount for ordering specific feature packages

waive service astablishment charge - analog only or
analog/BR} mix; walve senvice connection charge per Basic,
OffiPremise or BRI station; waive SLF IC for new customers
signing 36, 48 or 60 month contract,

.

P

s

Lol GRM TR

e 0 TRERIEY Y el BT

1273101

1BizSaver {vertical service packaga)

$20 coupon to new subscribers

$15 coupan lo new subscribers

$15 cradit on first month's hill - new BizSavar 8 ot BizSaver E

.

320401

v

S TR

1011401 14/30/01.

Exhibit 29

Case No. TO-2001-467 Exhibit 26-C

Shaded areas depict promotional period; dates reflect baginning end ending dates
Page 8 of 15
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SWBT Promeotions

2001

Jan.

Feob.

April

June

July

Aug.

Sep.

Oct.

Nov.

BUSINESS

Qutgolng Call Control

$9.95 cradit on first month’s bill - new OCC subscribers

1122001

SuperTrunk

'Waiver of Digital Transmission Loop 1G - winback/save -

upgrade to SuperTrunk - minimum 24 month senice term

et

SmartTrunk

walve IC charge on additional inlerfaces andfor ports to
exdsting SmartTrunk customers with a 36 month or greater
service term.

Jwaive IC charge for winback or seve customers upgrading to
SmantTrunk and signing 2 year minimum senvice term.

DigiLine

waive IC charge for winback or save customers upgrading to
DigiLine and signing 2 year minimum senvce term.

tocal Exchange

waive service and equipment charge for additional business

|access lines

nzm

Waive sarvice and equipment charge - winback & retention
upgrading end eommitting to 1 year term

1+ Singla Rate

$2.50 monthly credit for new customers agreeing to maintain
12 consecutive month agreement

$10 coupon - néw subscibers

o

1+ Saver Block of Time

one month cradit of recurring rate every third month for new
customers maintaining a 12 conseculive month commitment

%$10 coupon - new subscribers

MTS (basic intral ATA toll}

135 & 5.15/min; $9.60 & $.12/min; $15 & $.10/min - 12
months

$.12/min for customers signing an Access Term Pricing Plan
(ComplsteLink*” Basic}

10110101

Local Plus®

Recurring monthly charge of $35/ine (2-10 lines); $25/lina
{11+ lines) through 12/31/00

50% creit off 13t month recurring rate for 1st line & 100%
crodit off add'l lines wi 6 month commitment

$15 coupon for new subscribers

Shadad areas depict promotional period; dates reflact baginning and ending dates

Exhibit 29

Case No. TO-2001-467

Exhibit 29-C
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SWBT Promotions

2001

April

May June

July

Aug.

Sep.

Oct.

Now.

[ BUSINES S

MagaLink 1.6 High Capacity Service

waive LDC service connection charge

Digltal Plus

Discounts for customers willing lo make a 3 to 5 year
commitment to a combination of SmartTrunk, Digital Loop
Setvice or SuperTrunk Senvice & Local Plus

»

Shaded arsas depict promational period; dates reflsct beginning and ending dates

Exhibit 29

y
Case No. TO-2001-467 J '

Exhibit 29-C
Page 10 of 15
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SWBT Promotions

2002

Jan,

Fob.

Apiil

Juna

July

Aug.

Sep.

Ot

Nov.

RESIDENTIAL

The WORKS® {vertical service package)

$20 coupon for chack an "New” and “Move” orders; one month
fre6 servica if added an "Changs” to existing senvice order -
acquisition

$5 credit on bill for two months recurring charge when they
agreea to retain subscription to WORKs. Only current
subscribers who are calling in to disconnect their package will
be sligible

|discount of 2 month recurring rate- winback

cradit equal to first month's billing of recurring rate- new
WORKs subscrib

Callor \D

cradit for first month’s billing and waiver of IC - new Caller 1D
subscribers ordering bath name and number

$17 coupon for hew Caller D Name & Number subscribers

$18 coupon for new Caller ID Name & Number subscribers

Call Waiting 10/Options

cradit for first month's billing of recuming rate and waiver of
i n ch {IC) - New CWID or CWIDO subscribers

Anonymous Call Rejecti

|
I

cradit for first month's billing of recuming rate and walver of IC -

New ACR subscribers

tcnl Exchange

$25 voupon for new additional lines.

waive 50% sendce conneclion charge on new additionat lines

[ waive senvice connaclian charges - winback

'Waoldon Springs - waive installation charge to receive new
tatephone number and ona month's recuming line charge

!tSuvnr Single Rate
waive 2 months recuring chargs on 1+Saver Single Rate
when purchased with BASICs - winback

The BASICS'™ [vertical service packaga)

credit equal to 2 month recurring rate- winback

Privacy Manager

Free for six months and waiver of 1C - winback & retention

Froe for ona month and waiver of {C - new subscribers to PM

Shaded areas depict pramotional period; detes reflact beginning and ending dates

Exhibit 29

Case No. TO-2001-467

Exhibit 26-C
Page 11 of 15
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SWBT Promotions

2002

Oct,

Nav,

Jan.

Feb.

April May June July

Aug.

Sep.

RESIDENTIAL

Call Forward Busy Line; Don't Answer; BLIDA
credit equal fo three months billing of recurring rate and waiver

of IC - winback & relention

Shaded areas depict promotional peried; dates reflect beginning and ending dates

Exhibit 29
Case No. TO-2001-467

;
|
J

Exhibit 29-C
Page 12 of 15
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SWBT Promotions

2002
Jan. Feb, March April May June July Aug. Sep. Oct. Nov. Dec.

BUSINESS
The WORKS® (vertical service package)

$20 cash back coupon - new WORKS wi Caller 1D customerns
credit equel to one month's recuming rate on their first months
bifl - New subscribers to WORKS with Caller ID

$19.95 credit on first bill for business customaers with 1 - 10
lines subscribing o WORKS - winback

The BASICS"™ (vertical service package)
$20 coupon to new BASICs customers

$16.95 credit on first monthly bill - new subseribers to BASICs

Call Transfor Disconnect
credit equal to ona month's recurring rate- New CTD
subseribers

Caller ID

credit equal to ona month recurring rate- New Caller ID
subscribers - cannot ba used in conjunction with other
promotions

retention - $10 cradit to customers deciding to retain service
for 3 months

Anonymous Call Rejection

credit equal to one month recurring rete- New ACR
subscribers - cannot be used in conjunction with other
promaotions :

Call Forward Busy Line; Don't Answer; BL/DA [
crodit equal to one month recurring rate - new subscribers

Internet Caller ID
credit equal to one menth recurring rate - New intemet CID
subscribers

Plaxar® il

various credits for specific new feature combinations
discount for ordering specific feature packages [ N
waive sarvice establishment charge - analog only or
analog/BRI mix; waive senvice connection charge per Basic,
Off-Premise or BRI slation; waive SLF IC for new customers
signing 36, 48 or 60 month contract.

BizSaver (vertical service package)
$20 coupon to new ib

$15 coupon to new subsciibers

$15 cradit on first month's bill - new BizSaver B or BizSaver £

subscribers

Case No. TO-2001-467

Exhibit 28-C
Page 13 of 15

Exhibit 29 ]
)

Shadsd arsas depict promotional patiod; dates reflect beginning and ending dates
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SWBT Promotions

2002
Jan. Feb. March Aprit May June July Aug. Sap. Oct. Nowv. Dac.

|BUSINESS

{Outgolng Call Contro} S
$9.95 cradit on first month's bill - new OCC subscrbers

SuperTrunk
Waiver of Digital Transmission Loop IC - winback/save -
Jupgrade to SuperTrunk - minimum 24 month senvice lerm

SmartTrunk

waive IC charge on additional interfaces andfor parts to
existing SmartTrunk customers with a 36 month or greater
senvice term.

waive |G charpe for winback or save customers upgrading to | L
SmartTrunk and signing 2 year minimum seevice team. et T

DigiLline
waive IC charge for winback or save customers upgrading to . .
DigiLine and signing 2 year minimum senice term. : .

Local Exchange

waive sandce and equipment chatge for additional business
|access lines

Waive service and equipment charge - winbeck 8 retention ; R . ; ..
upgrading and commitling to 1 year term e em e D ABI02

1+ Single Rate

$2.50 monthly credit for new customens agreeing to maintain
12 consecutive month agreemsnt

%10 coupon - new subscribers

1+ Saver Block of Tims

one month credit of recurring rate every third month for new
customers maintaining a 12 consecutive month commitment
$10 coupon - new subscribers

MTS (basic intralL ATA tol)

$5 & $.15/min; $3.60 & $.12/min; $15 & $.10/min - 12
months

$.12/min for customers signing an Access Term Pricing Plan

{CompletaLink*" Basic)

Local Plus®

Recuring monthly charge of $35/ine (2-10 lines); $23/line
{11+ lines) through 12/31/00

[50% credit off 1st month recurring rate for 1st line & 100%
cradit off add] lines wf & month commitment

$15 coupon for new subscribers

Exhibit 29
Case No. TO-2001 -46’_]

Exhibit 29-C
Page 14 of 15

Shaded areas depict promotional period; dates reflect baginning and ending dates
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SWBT Promotions

2002

April May June

July

Aug.

Sep.

Ot

Nov.

BUSINESS

hﬁrm 1.5 High Capacily Service

waive LDC service connsction charge

Digital Plus

Discounts for customers willing to make a 3 to § year
commitmant to a combination of SmartTrunk, Digital Loop
Senvice or SuperTrunk Service & Local Plus

Shaded areas depict promaotional pedod; dates reflect beginning and ending dates

Exhibit 29

Case No, TO-2001-467

Exhibit 20-C
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