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2001 National Occupational Employment and Wage Estimates

43-2021 Telephone Operators

Provide information by accessing alphabetical and geographical directories . Assist customers with
special billing requests, such as charges to a third party and credits or refunds for incorrectly dialed
numbers or bad connections . May handle emergency calls and assist children or people with physical
disabilities to make telephone calls.

2001 National Occupational Employment and Wage Estimates

These estimates are calculated with data collected from employers in all industry divisions in
metropolitan and non-metropolitan areas in every State and the District of Columbia . These and
other data elements, including the 10th, 25th, 75th, and 90th percentile wages are available in the
downloadable excel files. Estimates do not include self-employed workers.

Employment estimate and mean wage estimates for this occupation :

Percentile wage estimates for this occupation :

RELATED DES LINKS

About 2001 National . State and Metropolitan Area Occupational Employment and Wage
Estimates

Percentile wage estimates show the percentage of workers in an occupation that earn less than a
given wage and the percentage that earn more . The median wage is the 50th percentile wage

Schedule BAM-1

Percentile LL 10% 25% Median) 11 75%
a

90%

Hourly Wage $8 .08 ,i $9 .94 ~~ $14.20 'L $18.18 $20 .55

Annual Wage L21 $16,810,I $20,680, ' i $29,540 $37,820I$42,750i I
~ . _ . .i I ._ ;1

RSE L31 ;'

i' Employment ( 11 57,500 I 7 .3 °Y. i

'~ Mean hourly wage $14.15 1 .4 % '11 1

Mean annual wage I'
$29,4401, 1 .4 0/1
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estimate--50 percent of workers earn less than the median and 50 percent of workers earn more
than the median . More about percentile wages.

(1) Data for detailed occupations does not sum to the totals because the totals include data for
occupations not shown separately .

(2) Annual wages have been calculated by multiplying the hourly mean wage by a "year-round,
full-time" hours figure of 2,080 hours; for those occupations where there is not an hourly mean wage
published, the annual wage has been directly calculated from the reported survey data .

(3) The relative standard error (RSE) is a measure of the reliability of a survey statistic. The smaller
the relative standard error, the more precise the estimate .

All Office and Administrative Support Occupations

2001 National Occupational Employment and Waae Estimates

2001 State Occupational Employment and Wage Estimates

2001 Metropolitan Area Occupational Employment and Wane Estimates

2001 National Industry-Specific Occupational Employment and Wage Estimates

Technical notes

List of Occupations in SOC Code Number Order

List of Occupations in Alohabetical Order

Last Modified Date: December 23, 2002

U.S . Bureau of Labor Statistics
Division of Occupational Employment Statistics
Suite 2135
2 Massachusetts Ave ., NE
Washington, DC 20212-0001

http://www.bls.gov/oes/2001/oes432021 .htm

Frenuently Asked Questions I Freedom of Information Act I Customer Survey
Privacy & Security Statement I Linking to Our Site / Accessibility Information

www.dol .gov

URL: htto://www.bis.gov/OES
Phone : (202) 691-6569

Fax : (202) 691-6645
OES data questions : oesinfoObls.gov

Technical (web) questions : webmaster0bls.gov
Other comments : feedback0bls .gov

Schedule BAM-1
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2000 National Occupational Employment and Wage Estimates

43-2021 Telephone Operators

Provide information by accessing alphabetical and geographical directories . Assist customers with
special billing requests, such as charges to a third party and credits or refunds for incorrectly dialed
numbers or bad connections . May handle emergency calls and assist children or people with physical
disabilities to make telephone calls .

These estimates are calculated with data collected from employers in all industry divisions in
metropolitan and non-metropolitan areas in every State and the District of Columbia .

Employment estimate and mean wage estimates for this occupation :

Ill Employment -	-

	

~~

	

52,150 ~[ RSE = 8.4 % II

Mean hourly wage ~I

	

$13 .32 'I RSE = 1 .8 %

Mean annual wage I, $27,710 RSE = 1 .8
u

Percentile wage estimates for this occupation :

Percentile

Hourly Wage !~

	

$7.23

10% 25% 50% ',I 75% : 90%
II (Median)

	

i .

	

,I~i
-- r

$9.40 ii $13.46 ~ i $16.76 $19 .571 1
t

~~ Annual Wage, ` $15,030, $19,550,[ $27,990- ,i $34,8501 ; $40,690jjl

RELATED OESLINKS

About 2000 National, State, and Metropolitan Area Occupational Employment and Wage
Estimates

Percentile wage estimates show what percentage of workers in an occupation earn less than a given
wage and what percentage earn more . The median wage is the 50th percentile wage estimate--50
percent of workers earn less than the median and 50 percent of workers earn more than the median .
More about percentile wages.

(1) Annual wages have been calculated by multiplying the hourly mean wage by a "year-round,

Schedule BAM-1
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full-time" hours figure of 2,080 hours; for those occupations where there is not an hourly mean wage
published, the annual wage has been directly calculated from the reported survey data .

The relative standard error (RSE) is a measure of the reliability of a survey statistic . The smaller the
relative standard error, the more precise the estimate .

All Office and Administrative Support Occupations

2000 National Occupational Employment and Wage Estimates

2000 State Occupational Employment and Wage Estimates

2000 Metropolitan Area Occupational Employment and Wage Estimates

2000 National Industry-Specific Occupational Employment and Wage Estimates

Technical notes

List of Occupations in SOC Code Number Order

List of Occupations in Alphabetical Order

Last Modified Date: November 15, 2001

http://www.bls.gov/oes/2000/oes432021 .htm

Freguently Asked Ouestions I Freedom of Information Act I Customer Survey
Privacy & Security Statement I Linking to Our Site I Accessibility Information

U.S . Bureau of Labor Statistics
Division of Occupational Employment Statistics
Suite 2135
2 Massachusetts Ave ., NE
Washington, DC 20212-0001

www.dol.nov

URL: http ://www.bis.gov/OES
Phone : (202) 691-6569

Fax : (202) 691-6645
DES data questions: oesinfoObls.gov

Technical (web) questions : webmaster(uibls.gov
Other comments : feedback@bls.gov

Schedule BAM- 1
Page 4 of 6
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U.S . Department
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1999 National Occupational Employment and Wage Estimates
I
i

I
43-2021 Telephone Operators

Provide information by accessing alphabetical and geographical directories . Assist customers with
special billing requests, such as charges to a third party and credits or refunds for incorrectly dialed
numbers or bad connections. May handle emergency calls and assist children or people with physical
disabilities to make telephone calls .

These' estimates are calculated with data collected from employers in all industry divisions in
metropolitan and non-metropolitan areas in every State and the District of Columbia .

Employment estimate and mean wage estimates for this occupation :

Employment 50,820

Estimates

RSE = 13.8 .I
0/0

Mean hourly wage .,

	

$12.88

	

RSE = 1 .6 % 1

i

	

ii

	

i~

	

" !
Mean annual wage !I $26,800RSE = 1 .6 %

LQ1 (3)

Percentile wage estimates for this occupation :

RELATED OES LINKS

About 1999 National . State, and Metropolitan Area Occuoational Employment and Wage

Percentile wage estimates show what percentage of workers in an occupation earn less than a given
wage and what percentage earn more . The median wage is the 50th percentile wage estimate--50
percent of workers earn less than the median and 50 percent of workers earn more than the median .
More!about percentile wages.

i
i

i

Schedule BAM-1

1 of 2
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percentile 1'' 10% 25%
50% ~~

(Median)
75% { 90%

Hourly Wage $7 .07 $9 .00 !' $13.66 $16.11 $18.42,

!~ Annual Wage $14,710,% $18,720 1 : $28,420 ; ; $33,500 h $38,310 ~I
. . "i
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(1) Annual wages have been calculated by multiplying the hourly mean wage by a "year-round,
full-time" hours figure of 2,080 hours ; for those occupations where there is not an hourly mean wage
published, the annual wage has been directly calculated from the reported survey data .

(3) = Wage rates for this occupation are calculated using three years of data : 1997, 1998, and 1999 .

The relative standard error (RSE) is a measure of the reliability of a survey statistic . The smaller the
relative standard error, the more precise the estimate .

	

,

All Office and Administrative Support Occupations

1999 National Occupational Employment and Wage Estimates

1999 State Occupational Employment and Wage Estimates

1999 Metropolitan Area Occupational Employment and Wage Estimates

1999 National Industry-Specific Occupational Employment and Wage Estimates

Technical notes

List of Occupations in SOC Code Number Order

List of .Occuoatigns inAlphabetical Order

Last modified : October 16, 2001

AL) Backto Too

Freouently Asked Questions I Freedom of Information Act I Customer Survey
Privacy & Security Statement I Linking to Our Site I Accessibility Information

U.S. Bureau of Labor Statistics
Division of Occupational Employment Statistics
Suite 2135
2 Massachusetts Ave ., NE
Washington, DC 20212-0001

www.dol.gov

URL: http://www.bis.gov/OES
Phone : (202) 691-6569

Fax : (202) 691-6645
DES data questions : oesinfoaObismov

Technical (web) questions : webmaster0blsmov
Other comments : feedback0bis.nov

Schedule BAM-1
Page 6 of 6



SWBT Price Change Summary

Exhibit 29
Case No . TO-2001-467 Exhibit 29-A

Page 1 of 11

2001 2000 1999 1998 1997

change ° chan e previous
since 1997 since '97 pri- ° cane price ° change rice ° chan a price ° an e once Price Change

Residential Services

Basic Local Service various -1 .66% veious(1) -0.75% various -0.92%~ various 2)
The rate comparison is based upon the rates proposed in SW BT's 10/01/01 filing . The proposed effective dale of this filing is 12/01/01 .
Touchtone included as part of basic local exchange service in 1994 with no increase to local exchange rate.

Example : Flat Rate 1 Party
RG-A A__0.13 -1 .66% $ 7.42 -0.76% $ 7-48 -0.92% $ 7.55 1989 _
RG-B $ 0.15 -1 .66% $ 8.95 -0.75% $ 9.02 -0.92% $ 9.10 1989

-RG-C $ (0.17 -1 .66% $ 9.93 -0.75% $ 10.01 -0.92% $ 10.10 1993
RG-Ci $ 0.18) -1 .66% $ 11 .22 -0.75% $ 11.30 -0.92% $ 11 .40 original
RG-D $ 0.18) -1 .66% $ 11 .17 -0.75% $ 11 .25 -0.92% $ 11 .35 1989
RG-D1 $ (0 .20 -1 .66% $ 11 .65 -0.75% $ 11 .74 -0.92% $ 11 .86 1989
RG-D2 $ (0 .20 -1 .66% $ 12.30 -0.75°/ $ 12.39 -0.92% $ 12.50 1989

Optional MCA _
Flat Rate Service
Springfield MCA 2 $ - 0%_ $ 11 .45 - $ 11 .45 original
St. Louis/Kansas City MCA 3 $ - 0% $ 12 .35 $ 12 .35 original
St. Lwis/Kanses City MCA 4 $ - 0% $ 22.55 $ 22.55 original
St . Louis/Kansas CityMCA 5 $ 0% $ 3250 $ 32.50 original

Easy Options Servlces & Packages
Call Waiting - first &Add'I $ - 0 ./ - $ 8.00 $ 8.00 1994
Remote Access to Call Forwarding $ - 0% $ 1 .00 $ 1 .00 1994
Priority Call-first $ - 0% $-300 $ 3.00 1994
Priority Call - addl $ - 0% $ 2.10 $ 2.10 1994
Selective Cell Forwarding - first $ 0% $ 3.00 $ 3.00 1994
SelectiwiCall .Forwarding-addl $ - 0% $ 2.10 $ 2.10 1994
Speed Call 30 $ - 0% $ 6.55 $ 6.55 1994
Call Forwarding BusyLine $ - 0% $ 0.75 $ 0.75 1994
Call Forwarding Dori t Answer $ - 0 0/ $ 0.75 $ 0.75 1994
Call Forwarding BUDA $ 0% $ 1 .00 $ 1 .00 1994
Conrcall $ - 0% $ 2.00 $ 2.00 1994
Personalized Ring

One Dependent ON $ 0% $ 4 .00 $ 4.00 1994

Two Dep . DN - 1st $ - 0% $ 4 .00 - $ 4.00 1994
Two Dep . UN - 2nd $ 0% $ 2.00 - $ 2.00 1994

Simultaneous Call Forwarding $ - 0% $ 4 .35 $ 4.35 1994
Call W siting iD -$ - 0% $ 1 .00 $ 1.00 original
Call Waiting ID Options $ - V/. $ 1 .00 -i-1.00 original

Residential Services
Easy Options Services & Packs es cont
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SWBT Price Change Summary

Exhibit 29
Case No. TO-2001-467 Exhibit 29-A

Page2of 11

2001 2000 1999 1999 1997

thane ° change Previous
since 1997 since'97 price ° than a prim °ochan a price °than a rice ,than a price Prim Chan a

Privacy Manager $ - 0% $ 4.00 $ 4.00 original
Anonymous Call Rejection $ - 0% E 1 .75 $ 1 .75 original

ACR WORKS or other package $ 0% $ 125 $ 1 .25 original
Internet Caller

to $ - 0%u $ 5.50 original
INC[ w7WORKS or other package $ - 0% $ 4.50 original

TheWORKS® $ 2.00 11% $ 20.95 - 5% $ 19.95 6% $ 18.95 original
TheBASICS' $ 1.00 6% $ 16.95 6% $ 15.95 original
Calling Number Delivery-first $ 0.50 8% $ 7.00 8% $ 6.50 original
Calling Number Delivery-addl
Calling Name Delivery-first
Calling Name Delivery-addl
Call Return-first

$ 0.50
$ 0.50
$ 0.50
$ 0.28

8%
8%
8%
8%

$ 700
$ 7.00
$ 7 .00
$ 3.78

8%
8"/6
8%
8%

$ 6.50
$ 6.50
E 6.50
$ 3.50

original
original
original
1994

Call Return-adds $ 0.28 8% $ 3.78 8% $ 3.50 1994
Call Blocker -first $ 0 .24 8% $ 3.24 8% $ 3.00 1994
Cell Blocker- addl $ 0.15 7% $ 2.25 7% $ 2.10 1994
Call forwarding- first $_0.24 8% $ 3.24 8% $ 3.00 1994
Call forwarding -addl $ 0.15 7% $ 2.25 7% $ 2.10 1994
Three WayCalling-first $ 0.24 B% $ 3.24 8% $ 3.00 1994 _
ThreeWay Calling-eddl $ 0 .15 7% $ 2.25 7% $ 2.10 1994 _
Auto Redial-frst $ 0 .24 8/ $ 3.24 8% ' $ 3.00 1994
Auto Radial-addl $ 0 .15 7% $ 2.25 7% $ 2.10 1994
Speed Call 8- first $ 0.24 8% $ 3.24 8% $ 3.00 1994
Speed Call 8-add]
Call Trace

$ 0.15
$ 2 .00)

7%
-25%

$ 2.25 7% $ 2.10
$ 6.00

1994
original

Call Trace reduced $2.00 in 1997 $ 8.00 _
Call return-peruse
Three Way Calling-peruse
Auto Redial-peruse

$ 0.12
$ 0.06
$ 0 .08

22%
8%
15%

$ 0.62
$ 0.81
$ 0.58

7%
8%

$ 0.58

$ 0.58

7%
-
7%

$ 0.54

$ 0.54

8%

8%
$ 0.75

$ 0.60

$ 0.50

original
original -_
original

Local Plus

(Residence-
Residence- Basic Rate

with opt. MCA-
$ 2.40

1 .60-~$-
8%
8%

$ 32.40
$ 2160

8%
8% -~~

-A$ 30.00
$ 20.00

original
originalI I I I
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2001 2090 1999 1998 1997

chan e ° chan o
:

Previous
since1997 snce'97 griw °°chan a rice %change rice ° change rice °,chan a Price PrIceC an e

Residential Services
MTS-OCPs
Outstale Calling Area Plan
2Hour Block- Initial period $ 0% $ 9.60 $ 9.60 original

2hour Block- addl per min $ - 0% LDMTS LDMTS original

5Hour Black- Initial period $ - 0% $ 21 .85 $ 21 .85 original
5Hour Block -addl per min. $ - 0% $ 0.07 $ 0.07 original

Residence 1+ Saner
15%Discount $ 0.35 -19% $ 1 .50 -19% $ 1 .85 original
20%Discount $ 0.50 -17% $ 2.50 ' -17% $ 3.00 original

20%Discount /WORKS or BASICS $ 0% _$ 2.00 original

60 min block-initial $ 0.05 1% $ 8.40 1 % $ 8.35 original

additional usage/hour $ 0.60 8% $ 8.40 8% $ 7.80 original

300 min block-initial $ 0% -$ 36.00 $ 36.00 original

additional usage/hour $ 0% $ 7.20 $ 7.20 original

600 min block-initial $ - 0% $ 60.00 $ 60.00 origin

additional usage/hour $ - 0% $ 6.00 $ 6.00 original

Single rate $ - 0% $ 4 .95 $ 4.95 original

per minute $ - 0% $ 0 .10 $ 0.10 original

Residence Designated Number- 1st $ 1.20 8% $ 16.20 8% ' $ 15.00 original

Residence Designated Number -Addl -f-0.80 8% $ 10.80 8% $ 10.00 original

Directory Listings_
-signature listings $ - 0% $ 3.00 $ 3.00 original

family space listings $ - 0% $ 5.00 $ 5.00 original

personalitylogo listings $ - 0% $ 5.00 $ 5.00 original

line of distinclim listing $ - 0% $ 2.50 _ $ 2.50 original

extra listings
alternate listings

$ 0.05
!F-- 0-05

3%-
3°/

$ 1 .65
t--65

3%
3%

$ 1 .60
$ 1 .60

1990
1990

Residence -Nonpublishednumber
I Nonlisted-primarynumbor
nonlisled-additional

number

$ 0.25
$ 0.19
$ 0.19

i6%
16%
16%

-$-185
$ 1 .39
$ 1 .39

8%
8%
8%

-$_1 .72
$ 1,291
$ 1 .29

~~~1

7%
8%
8%

I
~$
I~-1

$ 1.60
$ 1.20

1.20

1990
1988
1988
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SWBT Price Change Summary

Exhibit 29
Case No. TO-2001-467

Exhibit 29-A
Page 4 of 1 t

2001 2909 1999 1999 1997

chan e ° ° chan a Previous
sin 1997 '97 prior ° chan a price ° the afi~ ° cha Prh ° price Price Chance

Business Services

Basic Local Service various -1 .66% various(1) -0.75% various -0.92% various 2
~'The ratecomparison is based upon the rates proposed in SWBTs 10/01/01 filing . The proposed effective date of this filing is 12/01101 .
txl Touchlone included as part of basic local exchange service in 1994 with no increase to local exchange rate. _
Example : Flat Rate 1 Part'
RG-A $ 0.29 -1 .66% $ 16.56 -0.75% $ 16.69 -0.920/ $ 16.85 1989
RG-B $ (0.38 -1 .66% $ 22.72 -0.75% $ 22.89 -0.92% $ 23.10 1989
RG-C $ 0.43 -1 .66% $ 25.27 -0.75% $ 25.46 -0.92% $ 25.70 1993
RG-C7 $ .0.47 -1 .66% $ 27.53 -0.75% $ 27.74 -0.92%

-
$ 28.00 original

RG-D $ 0.56 -1 .66% $ 32.99 -0.75% $ 33.24 -0.92% $ 33.55 1989
RG-D1 $ 0.58 -1 .66% $ 34.42 -0.75% $ 34.68 -0.92% $ 35.00 1989
RG-D2 $ (0.61 -1 .66% $ 36.34 -0.75% $ 36.61 -0.92% $ 36.95 1989

Optional MCA
Flat Rate Service $ - 0% $ 21 .75 $ 21 .75 original
Springfield MCA 2 -$- 0% $ 24.80 $ 24.80 original
St . Louis/Kansas City MCA 3 $ 0% $ 46.75 $ 46.75 original _
St . Louis/Kansas City MCA 4 $ - 0% $ 70.70 $ 70.70 original
St . Louis/Kensas City MCA 5

PBX TrunksIMuItiline Business
RG-A

-$1.75
-j-2.40

8%
8%
-$21.95
$ 30.05

$ 23.70
$ 32.45

8°/
8%

$ 21.95
$ 30.05

1989
1989

RG-B _$ 2.65 8% $ 33.15 $ 35.80 8% $ 33.15 1993
RG-C $ 2.90 8% $ 36.45 $ 39.35 8% $ 36.45 original
RG-C7 -$- 0% -$43.60 $ 43.60 1989
RG-D $ - 0% $ 45.50

-
$ 45.50 1 989

RG-D7 $ - 0% $ 48.00 $ 48.00 1989
RG-D2

Digital Loop Service
'Numerous rate elements with no price change
Digital Transmission Loop Arrangement
Installation-initial unit
12 mo term $ (70 .00 ) -10% $ 630.00 $ 630.00 -10% $ 700.00 1991 _
24 mo term $ (175 .00) -25% $ 525.00 $ 525.00 -25% $ 700.00 1991
36 mo term $ 350.00 -50% $ 350.00 $ 350.00 -50% $ 700.00 1991
48 mo term
60 mo term

$ 525.00)
$ 700.00

-759/6
-100%

$ 175.00
$ -

$ 175.00
$ -

-75%
-10o%

$ 700.00
-s-700,00

1991
1991
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SWBT Price Change Summary

Exhibit 29
Case No. TO-2001-467

Exhibit 29-A
Page 5 of 11

2001 2000 1999 1998 1997

change ° chan e Previous
since 1997 stem .97 rice °chan a dm ° ° chan a price ° ° chan a Price °chan a rice - PocgChan e

Business Services
Digital Loop service cont
Installation-additional unit
12 me term
24 me term
36 me term
48 me arm
60m0 arm

$ (60 .00
$ (150 .00

300.00
r r r ]

.rr rr]

-10 9/6
-25%
-50%

rr .

$ 540.00
1 450.00
$ 300.00
$ 150 .11(1

-

540.00
$ 450.00
$ 300.00

T g i
-

-10%
-25%
-50 6
-75%
10d°T

$ 600.00
$ 600.00
$ 600.00
$fibu.00

b .

1991
1991
1991
1991
1991

DIDIAIOD
First 10 DID numbers
Add'I 10 DID numbers

$ -
$ -

0%
0°/

$ 5.00
$ 5.00

$ 5.00
$ 5.00

original
original

First 100 DID numbers $ 1.50 6% $ 25.00 $ 25.00 6% $ 23.50 1989
Add'I 100 DID numbers $ 1.50 6% $ 25.00 - $ 25.00 6% $ 23.50 1989
Removal of Number from DID grp (non-
recurring) $ - 0% $ 10.00 original
DID trk term -DP signaling $ 2.90 6% $ 50.00 $ 50.00 6% $ 47.10 1989
DID trk term - MF signaling $ 2.90 6% $ 50.00 $ 60.00 6% $ 47.10 1989
DID trk term - DTMF signaling
AIOD-1sl10 Irks, min. chg

$ 2.90
$ -

6%
0%

$ 50.00
$ 345.75

$ 50.00 6%
"
$ 47.10
$ 345.75

1989
original

AIOD-11th-50th Irk, per trk
AIOD-51st+ Irks. pertrk

$ -
$

0%
0/

$ 27.15
$ 27.15

$ 27.15
$ 27.15

angina)
original

Easy Options Services & Packages
Call Waiting - first & add) $ - 0% $ 8.00 $ 8.00 1994
Call Forwarding -first & add) $ 0% t-6.00 $ 6.00 1994

Remote Access to Call Forwarding _$ - 0% $ 2.75 $ 2.75 1994
Cell Forwarding Busy Line S - 0% $ 3.00 $ 3.00 1994
Call Forwarding Don't Answer $ - 0% $ 3.00 $ 3.00 1999
Call Forwarding BUDA $ 0% $ 4.00 $ 4.00 1994
CwCall -j-- 0% $ 2.50 $ 2.50 1994

-personalized Ring
One Dependent DN $

_
0% $ 6.00 - $ 6.00 1994

Two Dep. DN - 1 st $ - 0/ $ 6.00 $ 6.00 1994

Two Dep . DN - 2nd $ - 0% $ 2.00 $ 2.00 1994
Simultaneous Call Forwarding $ - 0% $ 4.35 $ 4.35 1994

Cell Waiting 1D $ - 0% $ 5.00 $ 5.00 original _

Call Waiting ID Options $ - 0% $ 1.00 $ 1 .00 original

Privacy Manager $ - 0% $ 4.00 $ 4 .00 original
Anon Pus Call Rejection $ - 0% $ 2.00 $ 2.00 on inal
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1
Case No. TO-2001-467

6dribit 29-A
Page6of 11

2901 2090 1999 1998 1997

$chance °thane Previous
slow 1997 sinw'97 prim ° than a price ° then a price than a riw ° cane price Price Change

Business Services
Easy Options Services & Packages wnt
Call Transfer Disconnect $ - 0% $ 15.00 $ 15.00 original

CTD NVORKS $ 0% $ 7.50 $ 7.50 original

Internal Caller
to

$ - 0% $ 6.00 $ 6.00 - original

INCI w/WORKS or other package $ - 0% $ 5.00 $ 5.00 original

TheWORKS $ 1.50 8% $ 20.45 8% $ 18.95 original
TheBASICS $ 1.00 6% $ 17.95 6% $ 16.95 original
BIzSaver"A" $ 0% $ (5 .00) $ (5.00) original
Bizsaver "B" $ - 0% $ (5 .00) $ (5.00) original
BizSavsr"C" $ 0% $ (4 .00) $ (4.00) original

BizSaver"D" $ - 0% $ (2 .00) $ (2.00) original

BaSaver"E" $ - 0% $ (3 .00) $ (3.00) original

Cell return-peruse $ 0.12 24% $ 0.62 7% $ 0.58 7% $ 0.54 8% $ 0.50 original

ThreeWayCalling- peruse $ 0.06 8% $ 0.81 8% $ 0.75 original

Auto Radial-peruse $ 0.08 16°/ $ 0.50 $ 0.58 7% $ 0.54 8% $ 0.50 original

Service Requipment charge $ 1 .15 8% $ 14.50 $ 15.65 8% $ 14.50 1994
Calling Number Delivery-first
Calling Number Deliver addl
Calling Name Delivery-first

$ 0.25
$ 0.25
$ 0.25

3%
3%
3%

$ 8.50
$ 8.50
$ 8.50

$ 8.75
$ 8.75
$ 8.75

3%
3%
3% '

$ 8.50
$ 8.50
$ 8.50

original
original
original

Calling Name Delivery-addl $ 0.25-3/ $ 8.50 $ 8.75 3% $ 8.50 original
ThreeWayCalling-first $ 0.30 8% $ 4 .00 $ 4.30 8% $ 4.00 1994

ThreeWayCelling-addl $ 0.20 8% $ 2.50 $ 2.70 8% $ 2.50 1994
Call Return-first $ 0.30 8% $ 4 .00 $ 4.30 8% $ 4.00 1994

Cell Return-addl $ 0.20 6% $ 2.50 - $ 2.70 80/6 $ 2.50 1994

Auto Radial-first $ 0.30 8% $ 4.00 $ 4.30 8% $ 4.00 1994 _

Auto Radial-addl $ 0.20 8% $ 2.50 $ 2.70 8% $ 2.50 1994

Priority Call-first $ 0.30 -8% $ 3.70 -8% $ 4.00 1994 _

Priority Call -addl $ (0.20 -8% $ 2.30 -6% $ 2.50 1994
Speed Call 30-first $ (0.30) -8% $ 3.70 -8% $ 4.00 1994
SpeedCall30-addl $ 0.20 -8% $ 2.30 -B% $ 2.50 1994

Selective Cell Fwd - first $ 0.30 81/6

F$4.00

$ 4.30 8% $ 4.00 1994

Selectie Cell Fwd -eddl $ 0.20 8% $ 2.70 8% $ 2.50 1994

Call Blocker - first $ 0.30 8% $ 4.30 8% $ 4.00 1994

call Blacker -addl $ 0.20 8% _ $ 2.70 8% $ 2.50 1994

_Speed Call 8- first
Speed Call 8 - add]

$ (0 .30)
$ 0.20

-8%
-8% $ 2.50

$ 3.70
$ 2.30

-8%
-8%

$ 4.00
$ 2.50

1994
1994

Cell Trace $ 2.00) -25-1. $ 6.00 $ 6.00 original _

Cad Trace reduced $2.00 in 1997 $ 8.00
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2001 2000 1999 1998 1997

ehan o %than a Previous
since 1997 since'97 rice % chance rice ° than a price °than a ce ° than a rice Price Cha e

Business Services
DigiUne
'Numerous rate elements with no price
change
Move Charge $ 50.00 -17% $ 250.00 $ 250.00 -17% $ 300.00 original

Local Plus
Business- Basic Rate $ 3.00 5% $ 63.00 5% $ 60.00 original
Business-with opt . MCA $ 2.00 5% $ 4200 5% $ 40.00 original

Business Common Line 800
Per Minute Plan - peak time per min . $ 0.05 -25% $ 0.15 $ 0.15 -25% $ 0.20 original
Per Minute plan - off-peek pw min $ (0 .03 -17% $ 0.15 $ 0.15 -17% $ 0.18 original
2 Hour Block-Initial period $ 6 .60 -31% $ 15.00 $ 15.00 -31% $ 21 .60 original
2 hour Block- addl per min $ 0.05 -26% $ 0.13 $ 0.13 -26% $ 0.11 original
5 Hour Block- Initial period $ 15.00 -33% $ 30.00 $ 30.00 -33% $ 45.00 original
5 Hour Block - addl per min . $ 0 .04 -29% $ 0.10 $ 0.10 -29% $ 0.14 original

MTS-OCPs
Outstate Calling Area Plan
2 Hour Block- Initial period $ - 0%

-
$ law $ 10 .80 original

2 hour Block- addl per min $ 0°/ LDMTS LDMTS original
5 Hour Black-Initial period $ 0% $ 24.50 $ 24.50 original
5 Hour Black -addl per min . $ - 0% $ 0.08 $ 0.08 original
Business 1+ Saver
1D%Discount $ 0% $ 3.00 original
15% Discount $_ - 0/-. $ 8.00 original
20% Discount
60 min block-initial

$
$

0%
0%

46000F

$ 20.00
$ 8.35

original
1994

additional usage/hour $ - 0% $ 7.80 1994
300 min block- initial

additional usagelhour
600 min block- initial

$
$
$

0%
0°70
0/

$ 36.00
$ 7.20
$ 60.00

original
original
original

additional usagelhour $ 0/ $ 6.00 $ 6.00 original
Single rate $ - 0% $ 4.95 $ 4.95 original

per minute $ - 0% $ 0.1 2 $ 0.12 original
Business Designated Number- 1st $ 0% $ 15.OD $ 15.00 wiginel
Business Designated Number -Addl $ 10 .00 $ 10 .00 original
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2091 2000 1999 1998 1997

Schange Y°chenne Previous
sinro1997 slnce'97 once ° thane price ° than a rice ° ch n e eri- ° changechange Price Prlce9han e

Business Services
Directory Listings
secretarial listings $ - 0% $ 3.65 $ 3.65 original
additional rotary number group listings
extra listings

$ -
$ 0.19

0%
e%

$ 3.45
$ 2.64 8%

$ 3.45
$ 2.45

original
1990

alternate listings $ 0.19 8% $ 2.64 8% $ 2.45 1990

Access Advantage Plus
`Numerous rate elements with no price
change
AA+ Transport
Month-to-Month
One Year
TwoYear

$ 100 .00)
$ 100 .00)
$ 50.00

-20°/
-20%
-12%

$ 400.00
$ 400.00
$ 375.00

$ 400 .00
$ 400 .00
$ 375.00

-20%
-20%
-12%

$ 500.00
$ 500.00
$ 425.00

original
original
original

ThreeYears $ 45.00 -12% $ 330.00 $ 330.00 -12% $ 375.00 original

MagaLink 1.5 High Capacity Digital
Servlu

Local Distribution Channel - Monthly Rate
3 Years $ 10.00) -7% $ 130.00 -7% $ 140.00 original
5 Years $ 30.00 -21% $ 110.00 -21%

$ 140.00 original

Private Une
.umerous ra e e men no price

change

various -6°/ to i6% various -9% to 8% various 8% various

S eclal Access
`Numerous rate elements wiM no price
change

various- 8% various 8% various

Switched Access' various various -0.75% various
' The ratecomparison is based upon the rates proposed in SWBT's 10/01/01 filing . The proposed effective

-0.92%
dale of this filing is 12/01/01 .

various 1994
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2001 2000 1999 1998 1997

thane ° than Previous
since 1997 sl ce'97 rice °than a rice ° change ce ° change rice °°than a rice Price Chan e

MTS
Day Initial Minute
1 - 10
11-14

$ 0.02
1 0.02

17°,6
16%

$ 0.1166
_V-93

8%
8/

$ 0.1080
$ 0.1290

8°,6
8%

$ 0.10
$ 0.12

1990
1994

15-18 f-0.02 17% $ 0.1749 8% $ 0.1620 8% $-016 1994
19-23 $ 0.03 17°/ $ 0.2332 8% 1 0.2160 8% $ 0.20 1994
24-28 $ 0.04 1-7--/.--T$ 0.2797 8% $ 0.2590 8% -t-0.24 1994
29-33 $ 0.04 16% $ _0.3142 8 9/6 $ 0.2910 8% -$-0.27 1994
34-40 $ 0.05 17% $ 0.3499 8% $ 0.3240 8% $ 0.30 1994
41-50 $ 0.06 17% $ 0.3963 8% $ 0.3670 8%

_
$ 0.34 1994

61-60 $ -0.06 16% $ 0.4309 8% $ 0.3990 8% $ 0.37 1994
61-80 $ - 0 .07 17% $ 0.4665 8% -t-0--4320 8% -----$-040 1994
81-100 $ 0.07 _ 17°1 $ 0.4665 8% $ 0.4320 $ 0.40 1994
101-125 $ 0.07 i6% $ 0.4892 8% $ 0.4530 8%

8%
-$0.42 1994

126-150 $ 0.07 16% $ 0.4892- - 8% $ 0.4530 8% $ 0.42 1994
151-190 $ 0.07 17% $ 0.5011 81 -i-04640 '81/6 $ 0.43 1994
191-300 $ 0 .07 17% T-0.5130-8/ $ 0.4750 8% $--044 1994
300-430 $ 0.08 16 1/6 $ 0.6356 8% $ 0.4960 8 9/6 $ 0.46 1994
Day Additional Mnute
1-10 $ 0.01 16% $ 0.0928 8% $ 0.0860 7% - $ 0.08 1990
11-14 $ 0.02 17% $ 0.1166 8% $ 0.1080 8% $ 0.10 1994
15-18 $ 0.02 1s% $--0-5-2 s% $ 0.7800 e% $ 0.13 1994
19-23 $ 0 . 02 7% $ 0.1789 6% $ 0.1920 e% $ 0.15 1994
24-28 $ 0.03 16% $ 0.1867 8% $ 0.1720 7% $ 0.16 1994
29-33 $ 0.03 169/6 $ 0.1976 8% $ 0.7830 8% $ 0.17 1994
34-40 $ 0.03 16°70 $ 0.2095 8% $ 0.1940 -8% $ 0.18 1994
41-50 $ 0.03 170/6 $ 0.2332 8% $ 0.2160 8% f-0.20 1994
51-60 $ 0.04 16% $ 0.2678 8% $ 0.2480 8% $ 0.23 1994
61-80 $ 0.04 17% $ 0.2916 8% $ 0.2700 8% $ 0.25 1994
81-100 $ 0.04 17°7° $ 0.2916 80/6 $ 0.2700 8% $ 0.25 1994
101-126 $ 0.04 16% -T-03142 8% $ 0.2910 8% $ 0.27 1994
126-150 $ 0.04 16% $ 0.3142 8% $ 0.2910 8% $ 0.27 1994
151-190 $ 0.05 i6% $ 0.3726 89/6 $ 0.3450 8% $ 0.32 1994
191-300 $ 0.05 16% $ 0.3840 8% $ 0.3560 8% $ 0.33 1994
300-430 $ 0.06 17% $ 0.4082 8% $ 0.3780 8% $ 0 .35 1994

Exhibit 29
CaseNo. TO-2001-467 l
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2001 2000 1999 1998 1997

$chance % chance_ - Previous
since 1997 afnce'97 price thane once °than a price °than a once ° than a prim Price change

O orator Services
Local/MTS

Line Status Verification $ 0.19 16% $ 1.39 8% $ 1.29 8% $ 1 .20 1986
Busy Line Interrupt $ 0.29 16% $ 2.14 8% $ 1.99 8% $ 1.85 1986 -

Station to Station Service
Non-Payphone Rate
Calling Card
Non-Automated $ 0.14 13°!° $ 1 .24 S% $ 1 .15 5°/ $ 1 .10 aiginal
Semi-Automated
FullyAulomaled

$ 0.10
$ 0.02

15%
6°/,

$ 0 .75
$ 0.37

7%
6°/,

$ 0.70 8% $ 0.65
$ 0.35

original

_Collect
Non-Automated
Semi-Autaneted
FullyAutomated
Billed to Third Number

$ 0.14
$ 0.12
$ 0.11

13%
13%
16%

$ 124
$ 1 .02
$ 0 .81

8%
7%
8%

$ 1 .15
$ 0.95
$ 0.75

- 6%
6%
7%

$ 1 .10
$ 0.90
$ 0.70

original
original
original

Non-Automated $ 0.14 13% $ 1 .24 B% $ 1.15 5% -$1.10 aiginal
Semi-Automated
FullyAutomated
Sent aid
Non-Automated
Semi-Automated

j-0.12
$ o.11

$ 0.14
$ D.12

13%
16%

13%
13%

--j-1 .02
$ 0 .81

1--1 .24
$ 1 .02

7°fi
8/

8%
7%

$ 0.95
$ 0.75

$ 1.15
$ 0.95

6%
7/

5%
6%

$ 0.90
$ 0.70

$ 1.10
$ 0.90

original
wiginal

aiginal
original

Payphone Rate
Calling Card
Non-Automated
Semi-Automated
FullyAutomated
_Collect

$ 0.14
$ 0.10
$ 0.02

13%
15%
6%

$ 1 .24
$ 0 .75
$ 0.37

8%
7%
6%

$ 1 .15
-j-0.70
$ 0.35

5%
8%

$ 1.10
$ 0.65

original
wiginal
original

Non-Aulwnated
Semi-Automated

$ 0.14
j--o . 12

13%
13% $ 1 .02 7%

1.15
$ 095

5%
6%

$ 1 .10
$ 0.90

original
original

FullyAulwnated
Billed to Third Number
Non-Automated

$ 0.11

$ 0.14

16%

13%

$ 0.81

4-1 .24

8%

8%

$ 0.75

$ 1 .15

7%

5%

$ 0.70

$ 1 .10

wiginal

[ original
Semi-Autwneled $ 0 .1 13% $ 1 .02 7°/ 0.90 wigmel
iFojjyAutometed -j-_0 11 16/ I $ 0.81 8% I $ 0.751 7% I I I I $ 0 .70 original



SWBT Price Change Summary

m n
OQ
CD

n

C

N
Exhibit 29
Case No . TO-2001-467

Exhibit 29-A
Page 11 of 11

2001 2999 1999 1999 1997

$change °chap a Previous
since 1997 since'97 price ° change price ° chan a Price than a price ° change rice ce Chan e

Operator Services
Person-to-Person Service
Non-Payphone Rate
Non-Autanaled $ 0.35 15% $ 2.75 8% $ 2.55 6% $ 2.40 aiginal
Semi-Automated $ 0.32 16% $ 2.32 8% $ 2.15 8% $ 2.00 original
Payphone Rate
Non-Automated
Semi-Automated

$ 0.35
$ 0 .32

15%
16%

$ 2.75
$ 2.32

8%
8%

$ 2.55
$ 2 .15

6%
8%

$ 2.40
$ 2.00

original
original

Directory Assistance
Directory Assistance Call Canpletion
sent paid pay telephone $ 0% $ 0.25 $ 0.25 1995
sent paid non-payphone $ 0% $ 0.30 $ 0.30 1995
monthly DACC $ - 0% $ 1 .25 $ 1 .25 original
AutoConnect Option A - monthly chg $ 0% $ 50.00 $ 50.00 original
Per call $ - 0% $ 0.05 $ 0.05 original
AutoConnect Option B - monthly chg $ 0% $ 10.00 $ 10 .00 original
per call $ - 0% $ 0.30 $ 0.30 original
Sent paid directory listing call
3rd number DA initial listing
3rd numbs DA add'1 listing

$ 0.10
$ 0.22
$ 1.10

22%
24w%--
22%

$ 0.55
-t 1 .12
$ 0.55

8%
8%
8%

$ 0.51
$ 1 .04
$ 0.51

6%
7%
6%

$ 0.48
$ 0.97
$ 0.48

7%
8%
7%

$ 0.45
$ 0.90
$ 0.45

1988
1988
1988

National DA -Sent paid request $ 0.07 7% $ 1 .02 7% $ 0.95 original
INationalDA-AltanefelyBilled requesi $ - 0% $ 1.10 $ 1.11 original



In addition to the services already identified in Exhibit 29-A, where there are numerous rate elements that have
not been changed, prices for the following services have not changed since at least 1997. The original rates
are still being charged for many of these services .
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900 Call Restriction
Area Wide Networking
Business Video Service
Busy Out Arrangements
Conference Telephone Service (Local & Toll)
Convention Center Service
Digital Customer Alerting Service
Digital Packet Switching Usage
Disaster Routing Service
Distance Learning Service
DovLink
Emergency Services Network
Exchange Interconnection Service
Group Alerting &Dispatching Service
Hotline
Intelligent Redirect
Intellinumber
Intercept Referral Number Service
MEGALINK Digital Service
Message Register Equipment
MicroLink I
MicroLink II
Multipoint Video Service
Network Reconfiguration Service

Exhibit 29
Case No. TO-2001-467

Night Number Terminal Arrangements
Outgoing Call Control
Plexar® Express
Plexar© I
Plexar® II
Positive ID
Preferred Number Service
Prepaid Calling Card Service
Reversed Charge Long Distance MTS
SBC GigaMAN
Second Line Control
SelectVideo Plus
Service Loop Facility Modification
SmartTrunk
Southwestern Bell DS3
Special High Voltage Protection Service
SuperTrunk
TeIeBranch
Telecommunications Service Priority System
Toll Diversion
Toll Restriction
Universal Emergency Number Services (911)
Warmline
Wireless 911 Service

Exhibit 29-B
Page 1 of 1
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SWBT Promotions

Exhibit 29

Case No . TO-2001-467
Exhibit 29C
page 1 d1S

2000
Jan. Fob. Mardi April May June July Aug. Sep. Od. Nw. Dec.

RESIDENTIAL

The WORKS® (vertical service package)
$20 coupon for check on "Neil' end "Move" orders ; one month .
Imo service If added on "Change" to roosting service order-
acqusi0m 611100 &30w - 8110M 10(31100
$S credit on bill fortwo months recurring charge when they
agree to retain subscription to WORKs . Only current
subscribers who amtelling in to disconnect their package will
beeligible
discount of4 month recurring rate .beck
.edit equd to firstmonth's bigbrg d ecuning at,new
WORKS subscribers

Caller ID 1 ( L .j
credo br first month's billing end waiver of IC " new Caller ID ''
subsctribem ordering both nameand number 1/1100, , ?,1~773~0D ;6(11011 ' 8!30100 1V3 40
$17 coupon for newCaller ID Name dNumber subscribers . :. , 011100 t0121Y00
$18 coupon for newCellar ID Name d Number subscribers

Call Waiting ID/Options I
credit for first month's billing dretorting rate and waiver of -

-_617/00` Rrw10U . . .1 :10128(00installation charge (IC) -NawCWIDOrCWIWaubscrihers ,.1/31Q0 ,2129YW

-Arrenymea. Call Rej9Ctl.n
credit for first month's billing of recurring rate and waiver of IC
NewACR subscribers " 7~a(QD . " 213 . 811,lOQ . e!3U1~ . BRIQD 1Qr18100 t :_i?126100

Local Exchange
$25 coupon for newadd&ianal lines 616M tl_9Q

waive 60% service connection charge an new additional lines -12/1&400
weheserviceconnedionchergas-vdnbadc : . 9aW. : . ,- . , .. . _ ..
Weldan Springs -werva inslelletion charge to mceiva nee
telephone number and one month's recurring line charge

1+Saver Single Rate
waive 2 months recurring charge on 1+Saver Single Rate
when purchased with BASICS-winback

The BASICS' (vertical service package)
credoequal to 2 month recurring rate, winback

Privacy Menagar
Free frosiz months end waKarof IC -winback8 rdenfion

Free for onemmlh end waiver diC " new subscribers to FM
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Exhibit 29
Case No. TO-2001-467

EA,ibk 29C
Page 2 of 15

2000_

Jan . Feb . Much April May June July Au9 . Sep . Oct. N.. Dec .

RESIDENTIAL

Call Forward Busy Line ; Don't Answer ; BMA
credit equal to three months billing of recuning rate end xeiver

lof IC . wi back d retention Wow
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Exhibit 29C
Page 3 of 15

2000
Jen. Fab. trUmh April nnay June July . Aug. Sap. Od . Nw. Dec.

BUSINESS
The WORKSO (wNcal service package) ~ I I

a

$20 cash beck coupon - new WORKSYd Caller ID customers &1100 , ,7(,11/00 0 g111M0 771304
tread equal to one month's iecurdng rate .their first months
bill -Narysubscribers to WORKS with Caller ID
419.95 cradd on first bill for business customers with 1 - 10
lines subscribing to WORKS -winbeck

The BASICS'm (verllcal service package)
S20~pmI.newRASICscudmwrs 1YMO 7/31/00 - 0111,100 , . _ 11139100

$16.95 ccredd on first monthly bill- new subscribers to BASICs

Cell Transfer Disconnect
tread equalto one mom's recurring me- NewCTD
subscribers

Caller ID
aedfl equalto an. nronlh manriing rataNowCater ID
subscribers --not be used in conjunction with other
prornotiona _; I1 ,_ - 3131HI0 BM90 7131/00
retention -SlO cmdkto customers deciding to retain service
kx 3 months - ;71171,Q0 8131100

Anonymous Cell Rejection -
credit equalto one month recumng rataNewACR
subscribers-cannot be used in conjunction with other
prorwhana 110100 . , , __ VIM

Cell Forward Bus Line ; Don'tAnswer; BUDA
oredd equal to memonth recuring me - new subscribers -- .111700 ,r, , - . -f-

In tamet Caller ID
tern equal toonemonth mcuranH mte-New Internet CID
subscribers

Plexar® II
wadnus credos forspecific new feature cornbinations 3131100

~.
I

discount(arorderinOSPecific(eatumpeckages _ 3/13/OU -6130100 ,.

vreiee sarvice establishment chwge - analog only or
enabglBRI mbc; wane service connection charge per Bask, , .
Off-Pram'rss or BRI stem ; wane SLF IC for new customers -
signing 36.48 or 60 month mnlrect. 2l1/OD stwoo , ,1,0131100

BIZSaver (vertical service package)
S2o coupe tonew subscribers 411166 7/31100

$15 coupon tonewsubscribers 9111(00 11190
$15 cradd an first nionth's bill- newBa baser B cr tu S~ E
subscribers



~O (/)

01 E
O O
M
N
J

SWBT Promotions

Shaded areas depict promotional period ; dotes reflect beginning and ending dates

Exhibit 29
Case No . TO-2001-467
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Page 4 of 15

2000
Jan. Feb. March Apru May June July Aug. Sap. Oct. Nev. Dec.

BUSINESS

Outgoing CO Conhol _
59.95 credit on first month's bill- new OCC subscribers

SuparTmnk
Weiver W Digital Trensmission Lnw tc -~bacw--
upgradeto SupwTmnk- minimum 24 month serviceterm

SmedTrunk
wahe IC chargeon eddtionel interfaces and/or Pods to
existing SmartTrunk customers with a 36 month or greeter
service term .

-

911-8!(10 J21311110
wnhe IC charge farwinbaekosave customers upgrading to
SmadTmnk and signing 2 year minimum service term .

DIglLine
wake IC charge forWnbeckor ease customers upgrading to
DigiLine and signing 2 year minimum service term .

Local-Ex.h.na.
waive serviceand equipment charge for additional business
access three ya1100 &1N0' ::.71311(10 10118100
Waive seMcs and equipment charge-wtnback 8 retention
upgrading and committing to 1 year tern

1. Single Rate
$2.50 monthly credit for newcustomers agreeing to maintain
12 cansecuthe month agreement

-
. &1.100. .

$10coupoh-nowsubscdbem .' 911100 1119100`

1+ SeverBlock ofTime

one month credit of recurring rate every, third month for new
customers maintaining a 12 consecutxemonth commitment 1/10/00 3/31,!00
$10 coupon-nawaubscdbers 811/00 1119100

MTS (baeec lninalATAtoll)
$5&$.15)min; 39 .60 8 $,12/rtun ; $15 83.1Wmin - 12
months 6111199 2l29100
q.12/min fo Customers signing en Access Term Pridng Plen _
(ComplateLink"Basic) 10111100

Local PIusO
Recurringmonlhychargeof$35/fne(2-10 lines); $25/line
(I 1+ lines) through 12/31/00

611100- .
er301gu

SOS credo o0 1 at month recurring redo for lot line 8 100"/.
aedd o f eddl linen W6 month cornrnibnent 8/1/00 10131100
$15 coupon far new subscribers 8(11100 . 11/8100



b C/1

g~0
(D

v r-
0
'-h tz

N

SWBT Promotions

Shaded arses depict pmniotional period ; dates reflect beginning and ending dales

Exhibit 29
Case No. TO-2001-467

EAibil 29C
Page 5of16

2000
Jan. Feb. khnM r~ May June July Aug. Sep. Oct. N.. Dec.

BUSINESS

MegaLink 1.5 tligh Capacity ServiceService
webs LDC service wnneclion charge 811/00 . 10/24/00

Digitel Plua
-

Discounts for customers willing to rnake a 3 to5 year
Digital Loop

Service or SSupwTmnk Service & LacelPus 5/10100 - . 0116/0
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Case No. TO-2001-467

2001
Jan . Feb . March April May June July Aug . Sep. Od . Nov. Dec .

RESIDENTIAL

The WORKSO(veNcal serWce package)
$20 coupon for check on "NoW' end "Move" orders ; one month
free service R added on "Change" to wsfing service order- -
acquisition 4(M1 . . ' t1r NOt (nroi lX3010t
$5 credit on bill for two months recurring chargewhen that
agree to retain subscription toWORKs . Only current
subscribers who are calling in to disconnect their package wall
be eligible 2/1101 4/14101 ' '8111101� -- . , '-9111/01`
discountd2 month recurring rate- Anbeck 211101 4113!01
credit equal to first month's billing af recurring rate-new '-
WORKssubscribers 1/1/01_, : , 3116101 :

Caller ID
~------------

credit for first month's bilfinp and waiver or IC - new Cellar ID --
subscribers ordering both nameend number 3116101 41M,7" &M01
$17 coupon for new Cellar ID theme8 Numbersubscribers
S18 coupon fornewCellarIDName&Numbersubscribers - &1101 cJf -30(01

Call Waiting ID/Options
credit for find: month's billing of recurring rate and waiver d
installation charge (IC)-NavCWIDorCWIDOsubscribers -s. V~78101 4rM1.- ' .t y9fyT01{ii!

Anonymous Cell Rejection
credit for first month's billing or recurring rate and waiver d IC

r
NewACRsubscribers --,- �9!10/07 x1/1/01', ' ;B13W01'

Local Exchange
$25 coupon far new additional lines

weave50% write connection charge on new additional fines 3NOID1
wdvesemawcannrrdion charges -vinback . . . . . . . . . . 12131/01

Weldon Spnngs-waive installation charge to starve new

telephone number end onemonth's recurring line charge -3116101
-ON,

7+Saver Single Rate
waive2 months recurring charge on 1+Savor Single Rate

when purchased wgb BASICs-winback .1116101 '- M13101

The BASICS
'm

(vertlcel service package)
credit equal to2 month recumng rate-wanback 1/16101 4113101',

Pdvaay Manager I I I
Free for soc months and waha ofIC - .n.ack & retentio _ 1y20101

Free for one rnonth end waiver of IC - new subscribers to PM .111101 , 3118101 4/2101 " Cd3Wt;
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2001
Jan. Feb. March Apdl Ma June Juh Aug. Sep. Oct. Nw. Dw.

RESIDENTIAL

Call Forward Busy l.inw Don't Answer ; BIJDA
Credit equal to three rnonlhs billing drecurring rate end waiver
of IC -winback & retention .. ._ . 6_130/01
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Shaded areas depict prorrogorral period ; dales rafted beginning end endingdales

Exhibit 29
Case No, TO-2001-467

2001
Jan. Feb. March April June July Aug, Sap. Oct. No, Dec.

BUSINESS
TheWORK9® wrtlcalserWCa package)

S20mshbsckawpan-nawWORKSWCaIIerIDcustomers -10/1101
cedd equalto one monhs recurring at. on their first rnonths - -

1 11/30/01,

bill-Newsubscribers to WORKS with Caller ID 1F12/01 " 3130/01 -
519.95 credit on first hi8for business customersvidh 1 -10
lines subscribing to WORKS-wfnbadr

+ Fj 10/1101' 11 1

The BASICS"" (vertical service package)
620cuuponto ..BASIC$custanem . . 7/37101 10{1147 11/30107

$16.95 credit on that monthl, bill -ne++subscriberstoBASICs 1/22101;, ., . .313007-- .

Call Transfer Disconnect
credit equalto one month's recurring rata New CTD
subscribers

Cellar ID I I
credit equalto one nonth recurring rata NewCaller ID
subscribers -cannot be used in conjunction with cthar
promotions t 1 201_ 1 . -
retention -510 aedd to custarnas deriding a retain servico

,..8171001: 1 .21 1101,for 3 months

Anonymous Call Reje .Oon
credit equalto one month recurring rata NewAUK
subscribers-cannot be used in conlundwnwith other
promotions

Cell Forward Busy Line ; Don't Answer; BLIDA
credit equalto one mash recurring rate-new subscribers

Internet Cellar ID I
credit equalto one month recurring rate - New InIemet f:ID
subscribers '7122101 3/30!01

Masers II
various credits for specific new feature cambineticns
diseaunt fa coloring specific feature packages I I 1
waive service aslabl'ahment charge- analog only a -
anelog/BRI m& ; waiver service connection charge per Basic,
Oft-premise cBRI station ; waive SLF IC for new customers

\ 'signing 36, 48 or 60 nonih contract 4-/1/01 < 0(3,0101 7{1101 , - 12/31101

BIzSsver Iverldcal service package)
S20 coupon to new subscribers
$15 coupon to new subscribers
Stfi creddanfsstnwntws'i0-newRoSawrRorBizra~E
�r,«dhmc 1122/01 3/30/01. . 51,10, . . 713,10, . .. . 11U1Po1 11I30Po1
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Shaded areas dopict promotional period ; dates rafted beginning end ending dates

Exhibit 29
Case No. TO-2001-467

2001
Jan. Feb . NUrch April kmy June July Aug . Sep . Oct. Nov. Dec .

BUSINESS

Outgoing Call Control
$9.95 credit on firstmonth'shill-naeOCCsuhsruibers 1/22101 ". . 3130/07

SuperTrunk
WaivBr oi Dig'hal Trensmission LooP IC -winb.W--
Upgrade toSuperTrunk-minimum24monthseroina town, . 4W01

. .

S-artTrunk
vsive IC charge w additional inledewe and/or ports to
eAsting SmadTmnk customers with a 36 month or greater
servicetem,.

,

4r3rot ' 611101
webs IC charge for winback or sew custorners upgrading to
SmartTmnk end signing 2 Year minimum service teen .

-
4I6r01 '- . , , _ .. "

DIgiLlne
wake IC charge for winback or sew customers upgrading to
DigiLine and signing 2 Year minimum service term. 4/8101 , . � . ,

LocalExchenge i
ware service and equipment charge far addifonel business
access lines 11l?jol . NM,7 e .6111101,
Wahe servse and equipment charge -winhack 6iAention

up grading and co mmitting to 1 year, term
-

4/0'01

1+ Single Rale
$2 .50 nonthly credit for newcustomers agreeing to maintain
12 conseaut6.e month agreement , .. .- . 71J110t. .

-

$10 coupw -nee subscribers

1+Saver 91ock ofTime

one rnooth credit d retorting rate awry third month for new
customers maintaining a 12 consecutive nxxdh commAment
$10 coupon - new subscribers

MTS (basic Intral-ATA toll)
$5 & $ .15/min ; $9.60 d $ .12/min; $15 8 $.10/min - 12
months
$ .12/min for customers signing an Access Term Pricing Plan

(CompIeteLink"° Basic)

-

. 10/1-Opt

Local Plus®
Recurring monthly charge of 536/fine (2-10 fines); $25/fns
(11+ lines) through 12131/00

50% credit o6 1st month recurring rate for let fine & 100%

credit o6 addl lines wf 6 month cornmdmsnl
$15 wupw for newsubscribers
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Shaded areas depict promotional period; dales reflect beginning and ending dates

Exhibit 29
Case No . TO-2001-467 J

6ddbit 29-C
Page 10of 15

zoo _
Jan. Feb. kkirch April May June July Aug. S.P . Oct. Nov. Dec.

BUSINESS

MegaLink 1.5 High Capacity Service
xehe LDCservice connedlpn charge - _

Digital Plus
Discounts for customers willing to make a 3to 5 year
commitment to acombinatien of SmedTrunk, Digital Loop
Service or SuperTmnk Service 8 Local Plus
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Exhibit 29
Case No. TO-2001-467

Exhibit 29L

	

'
Page 11 d15

2002
Feh . Marchch Aril May June July Aug . Sap. Oct . Nov. Dec .

RESIDENTIAL

Tha WORKS®(
vertical"

rWee package)
$20 coupon for check on "Nawr' end "Move" orders ; me month
free service 9 added m "Change" to wasting service order-
acquisition
$5 credit on bill for Mo months recurring charge when they

agree to retain subscription to WORKs . Only cumad
subscribers who are calling in to disconned their package will
be eligible
discount d2 march mcwting rate-winbsck

-credit equal to first month's billing of recurring rata new
WORKs subscribers

Caller ID
credit for first month's billing and-Y"..f IC -new Caller ID
subscribers ordering both name and number

.

$17 coupon for newCaller 10 Name 8 Number subscribers
$18 coupon for newCaller ID Name 8 Number subscribers

Call Waiting 10/Opeons
credit for first month's billing of recurring rate and waiver of
installation charge (IC) -NewCWID or CWIDO subscribers

Anonymous Cell Refection
credd for fist month's billing of retorting rate and weker d It;-

NewACR subscribes

Local en00
$25 cou

6;:,h
for newWdMmal fines

waive 50% service connection charge on now additional lines

wens service connection charges -winback

Weldon Springs - waive installation charge to receive new

telephone number end me month's recurring line charge

1~SewrSingle Rate
waive 2 months recurring charge m 1+Sever Single Rate

when purchased with BASICS - Wnback

The BASICS"" (vertical service package)

csdd equal to 2 month ramming rata winback

Pdwcy Manager
F fw bk months and waiver d 1C -wlnback 8 rdernim

F for one month end waiver of IC - new sub cdbm to PM
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Exhibd29-C
Page 12 of 15

2002
Jan . Feb . March April may June July Aug . Sap . Oct . Nov. Dec.

RESIDENTIAL

Cell Fowerd Busy Line ; Don't Answer ; BLIDA
uedfl equal to three months billing of recurring rate end ocher
of I C -winbeck& retention ~- I
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Exhibit 29
jCase No. TO-2001-467 Exhibd 29-C

Page 13 of 15

BUSINESS

2002
Jan . Feb . March April Mel, June July Aug . Sep . Od . Nov. Dec .

The WORKS® (vertical seMee package)

$20 cash back coupon - newWORKS Yd Caller
to

customers
aedf equal to ors month's recurring rate on their first months
bill- Newsubscribers to WORKS with Caller ID
419 .95 credit on first bill for business customers with 1 - 10
lines subscribing to WORKS -winback

The BASICS"" (wrNcal nerWca pecksga
$20 caupm to new BASICS customers

$16 .95 credit on fast monthly bin - newsubscribers to BASICS

Call Transfer Disconnect
credit equal to one month's recurring rate-Now CTO
subscrbers

Caller to
credit equaltome month recurring rate- New Caller ID
subscribers- cannotbe used in conjunction with other

promotions
retention - 410 credit to customers deciding to retain service

for 3 months

Anonymous Call Rejection
credit equal to me month recuning rate- New ACR
subscribers-cannot be used in conjunction with other

promotions

Cell Forward Busy Line ; Don't Answer, BIJDA
credit equal to one month recurring Me- new subscribers

Internet Cellar ID
credit equal to me month recurring Me-NewInternet CID

subscribers

PlexarO II
various credits for specific newfeature combinafims

discount far ordering specific feature packages

waive service establishment charge-analog only or

analogBRI mbc; waive service connection charge per Basic,

OS-Premise or BRI station ; waive SLF IC for newcustomers

signing 36.48 or 60 month scatted.

!$20_-u

ewrjwrtlcal saMce package)
pon W new subacdbers

$15 soupm to rsew subscribers

$15 uedg m first month's lost - new Biz6ewr 8 m B¢Sawr E

subscribers



0Q P'
O N
N G
o\

N

Shaded Braes depict promotional period ; dates reflect beginning and ending dates

SWBT Promotions

Exhibit 29
Case No. TO-2001-467

Ehibk 29-C
Page 14 of 15

-2002
Jim. Fab . kkarch May Juna idy Aug . Sep. Od . Nw. Dec .

BUSINESS

Outpoln Cell Control
$9.95 aedil w first manih's bill- now, OCC subscribers

SuperTrunk I I
Waiver of Digital Transmission Loop IC-Wnback/sevs-
upgradetoSupwTmnk- minimum 24 month serviceterm

- '

SmartTrunk
webs IC charge on additional interfaces and/orpods to
mdsbng SmertTmnk customers with a36 month or greeter
service term .
wah IC charge for winback or saes wstorors upgrading to
SmadTmnkend signing 2 year minimum servlaa term . 418707, - , .'

OI9ILIne
waiue IC charge for winbeck m save customers upgrading to
DigiLine and signing 2 your minimum service term.

.

Locid E:change
waive service and equipment charge for additional business

access
lines

Waiw seivice and equipment charge- winbwk & relenfirm
upgrading and committing to 1 year lens

- -

- 919102

1+ Single Rate
-$2 .50 monthly credit for newcustomers agreeing to maintain

12 conseculivs month agreement
$10 wupon -n. subscribers

1+ Sever Block of Time

we month credit d recurring rats every third month for new

wstomer maintaining a 12 cermsewlNe month rornmilment

$10 coupon -nowsubscribers

MTS (basis IntraLATAtoll)
$5 a S .15Imin ; $9 .608 $ .12/min ; $15 & SAO/min - 12
months
4 .12/min for wstwmars signing en Acwss Tens Pricing Plan

(CompIeteLlnk~ Basic)

Local PIUSS
Racumng monthly charge of $35/line (2-10 firms) . $25/1--

`11+
lines)ihmugh 12131/00

SOR credit Must month mcurring rate for
tat fine & 100%

credit a f addl lines W 6 month commitrnent

S 15 wupon for now subscribers
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Exhibit 29
Case No. TO-2001-467

E inbit 29~C
Pegs is of 15

2002
Jan. Feb . Larch April May June July Aug . Sep . Oct . Nw. Oec .

BUSINESS

MegaLlnk- 1 .5 High Ce achy Service
webs LDO service cannecgai charge

-9-t--p

(Service

Discounts fa custorrrers willing to make e 3 to 5 year
cornmitnient to a cumbinelion of Smafmnk, Digital Loop

orSuperTmnk Service & Local Plus


