Questions for SBC

1. Please identify the cost of providing Line Status Verification.  Provide a copy of any cost study or supporting documentation for this cost.  Please state whether this cost is the same for the two services identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26.  If the costs associated with these two rates are different, identify the differing costs and explain why they are different.

2. Please identify the cost of providing Busy Line Interrupt.  Provide a copy of any cost study or supporting documentation for this cost.  Please state whether this cost is the same for the two services identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26.  If the costs associated with these two rates are different, identify the differing costs and explain why they are different.

3. Please provide the monthly quantities for Line Status Verification.  If possible, differentiate between the quantities associated with the two services identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26.  This information should be provided for the past five years, if available.  If five years of data is not available, please provide all available data.  In addition, identify the number of unique customers using this service.  Use attached Table 1, if possible.
4. Please provide the monthly quantities for Busy Line Interrupt.  If possible, differentiate between the quantities associated with the two services identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26.  This information should be provided for the past five years, if available.  If five years of data is not available, please provide all available data.  In addition, identify the number of unique customers using this service.  Use attached Table 1, if possible.
5. Please provide a schedule of Line Status Verification prices for the last ten years.  This schedule should identify each rate and the time period the rate was in effect.  If the rates for this service as identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26 have ever differed, please indicate on this schedule.
6. Please provide a schedule of Busy Line Interrupt prices for the last ten years.  This schedule should identify each rate and the time period the rate was in effect.  If the rates for this service as identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26 have ever differed, please indicate on this schedule.
7. Please identify the monthly revenue for Line Status Verification for the past five years, if possible.  If monthly revenue for this time period is unavailable, provide whatever revenue information is available for this service.  If possible, please differentiate between revenue received from this service as identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26.  Use attached Table 1, if possible.
8. Please identify the monthly revenue for Busy Line Interrupt for the past five years, if possible.  If monthly revenue for this time period is unavailable, provide whatever revenue information is available for this service.  If possible, please differentiate between revenue received from this service as identified in SBC’s Missouri tariff PSC MO No. 24 and SBC’s Missouri tariff PSC MO No. 26.  Use attached Table 1, if possible.
9. Explain how customers access Line Status Verification and provide a step-by-step account of how the service is provided by SBC.  Explain differences, if any, if the service is provided out of SBC’s Missouri tariff PSC MO No. 24 versus SBC’s Missouri tariff PSC MO No. 26.
10. Explain how customers access Busy Line Interrupt and provide a step-by-step account of how the service is provided by SBC.  Explain differences, if any, if the service is provided out of SBC’s Missouri tariff PSC MO No. 24 versus SBC’s Missouri tariff PSC MO No. 26.

11. Upon receiving Line Status Verification information, do some customers subsequently request Busy Line Interrupt?  If yes, state the approximate percentage of Line Status Verification orders that are immediately followed by an order for Busy Line Interrupt.  

12.  In your opinion, are the services Line Status Verification and Busy Line Interrupt complimentary, and why?  Please define the term complimentary as used in your answer.    

13. SBC Missouri tariff PSC MO No. 24, 7th Revised Sheet 5.10 filed on June 10, 2003, states, “If the line verified is not in use or as the result of interrupt the line is cleared, and at the calling party's request the operator completes the call, the applicable Operator Assistance Service Charges apply in addition to the Line Status Verification or Busy Line Interrupt Charge.”  Please identify the other applicable Operator Assistance Service Charges contemplated by this portion of the tariff, and provide the current rates for such Operator Assistance Services.  In addition, provide a history of rate changes for these Operator Assistance Services for the past five years.
14. For each Operator Assistance Service Charge listed in response to the prior question, please provide the frequency, expressed as a percentage, that such charge was assessed in conjunction with Line Status Verification.
15. For each Operator Assistance Service Charge listed in response to the prior question, please provide the frequency, expressed as a percentage, that such charge was assessed in conjunction with Busy Line Interrupt.
16. Please provide the rates SBC charges for those Operator Services identified in response to Data Request #13 in all other states SBC serves.  
17. Please identify any technologies or services that SBC deems substitutable for Line Status Verification.  Include a narrative description of these technologies or services and identify how customers could access each and at what cost.  Please define the term substitutable as used in your answer.

18. Please identify any technologies or services that SBC deems substitutable for Busy Line Interrupt.  Include a narrative description of these technologies or services and identify how customers could access each and at what cost.  Please define how the term substitutable is used in your answer.

19. Please identify any Operator Services that are similar to Line Status Verification with respect to the work performed by the operator and cost incurred by the company.  Please include a narrative description of these services.

20. Please identify any Operator Services that are similar to Busy Line Interrupt with respect to the work performed by the operator and cost incurred by the company.  Please include a narrative description of these services.

21. Does the Busy Line Interrupt service in SBC’s Local Exchange Tariff PSC MO No. 24 differ in any way from the Busy Line Interrupt service in SBC's Long Distance Message Telecommunications Service tariff PSC MO No. 26?  Please provide a detailed description of the differences, if any.

22. Does the Line Status Verification service in SBC’s Local Exchange Tariff PSC MO No. 24 differ in any way from the Line Status Verification services in SBC's Long Distance Message Telecommunications Service tariff PSC MO No. 26?  Please provide a detailed description of the differences, if any.

23. Clarify what rates are charged and which tariff would apply, SBC Missouri PSC MO No. 24 or PSC MO No. 26, for customers requesting Line Status Verification or Busy Line Interrupt in the following situations:
a. If the caller and called party are located within the same exchange.

b. If the caller and the called party are located in different exchanges but have toll-free calling between the exchanges such as an EAS arrangement.  

c. If the caller and called party are located in different exchanges within an MCA area.

d. If the caller and the called party are in different exchanges.

24. Please identify the rates charged by SBC for Line Status Verification or equivalent service in each state in which the company, or its affiliates, provides basic local telecommunications service.  Provide a history of rate changes for this service for the past five years.

25. Please identify the rates charged by SBC for Busy Line Interrupt or equivalent service in each state in which the company, or its affiliates, provides basic local telecommunications service.  For each state provide a history of rate changes for this service for the past five years.

26. Assume, for the purposes of this question, that the Missouri price cap statute, RSMo 392.245, does not exist.  Is the price SBC is proposing for Busy Line Interrupt just and reasonable?  Please provide a detailed explanation of your answer.  Additionally, in answering this question, do not address whether this rate is legal, only how and why it is reasonable.
27. Assume, for the purposes of this question, that the Missouri price cap statute, RSMo 392.245, does not exist.  Is the price SBC is proposing for Line Status Verification just and reasonable?  Please provide a detailed explanation of your answer.  Additionally, in answering this question, do not address whether this rate is legal, only how and why it is reasonable.
28. Assume, for the purposes of this question, that the Missouri price cap statute, RSMo 392.245, does not exist.  Is an 8% price increase per annum for non-basic telecommunications services reasonable?  Please explain why.  In answering this question please provide supporting evidence, i.e. does an 8% increase mimic increases in cost or changes in general economic conditions?  Additionally, in answering this question, do not address whether this rate increase is legal, only how and why it is reasonable.
29. What is the specific distinction between a basic local service and a non-basic service?

30. Please describe why Line Status Verification and Busy Line Interrupt are non-basic services.

31. Does SBC provide Line Status Verification for Missouri customers served by other basic local telecommunications companies on either a wholesale or retail basis?  If yes, please identify the other companies, and state whether such service is provided on a wholesale or retail basis.  Identify the rate(s) charged by SBC to either the end-user or the basic local telecommunications company.

32. Does SBC provide Busy Line Interrupt for Missouri customers served by other basic local telecommunications companies on either a wholesale or retail basis?  If yes, please identify the other companies, and state whether such service is provided on a wholesale or retail basis.  Identify the rate(s) charged by SBC to either the end-user or the basic local telecommunications company.

33. Please provide any data detailing price elasticity of demand for Line Status Verification services in SBC Missouri exchanges.
34. Please provide any data detailing price elasticity of demand for Busy Line Interrupt services in SBC Missouri exchanges.
35. Should demand elasticity be considered as an indicator of just or reasonableness of the prices in question?  Please explain what consideration the Commission should give to price elasticity of demand, if any, in determining whether or not the prices for Line Status Verification and Busy Line Interrupt services are just and reasonable.
36. To the extent SBC is subject to alternative regulation in other states, (i.e. price cap regulation) please provide a detailed description of the manner in which SBC can increase prices for Line Status Verification and Busy Line Interrupt services in each of those states.  In your response please discuss specific limitations of rate increases: i.e., in Missouri, rates of non-basic services can be raised by a maximum of 8% per year.
37. Does SBC Missouri, or any of it’s affiliates, offer Line Status Verification or Busy Line Interrupt services on an interstate basis?  If yes, please provide the following information:

a. Identify the current prices for such services.  

b. Describe what interstate pricing limitations, if any, SBC must comply with.

c. Identify the rate history for these services for the past five years by identifying the rates and applicable effective dates of these rates.

d. Please explain why SBC is proposing to increase its rate for Line Status Verification.

38. Please explain why SBC is proposing to increase its rate for Busy Line Interrupt.

39. Please explain why SBC is proposing to increase its rate for Line Status Verification.

40. Ignoring any limitations of price cap regulation, what ultimate rate level for Line Status Verification would maximize the profit generated from the service?

41. Ignoring any limitations of price cap regulation, what ultimate rate level for Busy Line Interrupt would maximize the profit generated from the service?

42. If SBC is the sole provider of basic local exchange service in a particular exchange, can a customer use Line Status Verification or Busy Line Interrupt services from a different provider than SBC?  If yes, please explain the serving arrangement.

43. Among actual users of Line Status Verification and Busy Line Interrupt, identify the approximate percentage of users that are:

a. Residential customers.

b. Business customers.

44. Please identify the percentage change in price for each of SBC Missouri’s non-basic services since SBC became regulated under price cap regulation.

45. Please identify the specific rate elements for any non-basic services that have decreased in rate level since SBC became regulated under price cap regulation.  Identify the service and the rates along with the corresponding effective dates for each rate change.
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