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Mr. Morris Woodruff, Executive Secretary 
Missouri Public Service Commission 
200 Madison Street 
Suite 500 
Jefferson City, MO 65102-0360 
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November 26, 2019 
Via Overnight 

RE: Matrix Telecom, LLC d/b/a Matrix Business Technologies, d/b/a VarTec Telecom 
d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel 
Notice of Name Change to add d/b/a 

Dear Mr. Woodruff: 

This letter is submitted on behalf of Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel 
("Company") as notification to the Missouri Public Service Commission ("Commission") that the 
Company is adding a new d/b/a Lingo under which it will market services in Missouri effective January 1, 

2020. 

Included with this letter is proof of registration of the name Lingo issued by the Missouri Secretary of 

State. 

Please update all Commission records and authorities to reflect the Company's new d/b/a. 

Additionally, the Electronic Filing and Information System (EFIS) will be reviewed and updated 

concurrently with this filing. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or 
via email to croesel@inteserra.com. Thank you for your assistance in this matter. 

Sincerely, 

---- ~ (~ ~ l._;;., 
Carey Roesel 
Consultant 

cc: Alex Valencia (Via E-Mail) - Matrix 
Office of Public Counsel 

tms: MOx1901 

Enclosures 
CR/kb 



State of Missouri 
John R. Ashcroft, Secretary of Stale 

Corporations Division 
PO Box 778 / 600 W. Main St., Rrn, 322 
Jefferson City, MO 65102 

-·--·---~- XOOT349360- ·-·•-.~···· 
Date Filed: 2/20/2019 

Expiration Date: 2/20/2024 
John R. Ashcroft 

Missouri Secretary_ of State_. 

Registration of Fictitious Name 
(Submit 111i1hfili11g/ee of $7.00) 

(Must be typed or prim~d) 

This information is for the use of the public and gives no protection to the name being registered. There is no provision in this Chapter 
to keep another person or business entity from adopting and using the same name. The fictitious name registration expires 5 years from 
the filing date. (Chapter 417, RSMo) 
Please check one box: 

~ New Registration D Renewal D Amendment D Correction 
Charter number Charter number Charter number 

The undersigned is doJng business under the foHowing name and at the following nddress: 
Business name to be registered: _L_ln_g~o ________________________________ _ 

Business Address: 433 E. Las Colinas Blvd., Suite 500 
(PO Box may only be used in addi1io11 to a p/Jytknl slrcct address) 

City, State and Zip Code:_l_rv_in~g~,_T_X_7_5_0_3_9 __________________________ _ 

Owner Information: 

If a business entity is an owner, indicate business name and percentage owned. If all parties are jointly and severally liable, percent~ 
age of ownership need not be listed. Please attach a separate page for more than three owners. The parties having an interest in the 
business, and the percentage they own arc: 

Name of Owners, Charter# 
Individual or Required If 
Business Entity Bo.sinessEntity Street and Number City and State Zip Code 

If Listed, 
Percentage 
of Ownership 
MuslEqual 
100% 

Matrix Telecom, LLC - FL001415820 433 E. Las Colinas Blvd., Suite 500, Irving, TX 75039 100 

All owne1·s must affirm by signing below 
In Affinnalion thereof1 the facts stated above are true and correct: 
{The uo&'!rsigned underslands tho! false statemenls made in lhis filing are subjccl lo the penalties of a false declaration under Section 575.060 RSMo) 

Charles Griffin 
Primed Name 

Owner'.! Sigtllllllf-t or A111hori;.cd Signa111rc oJ0usi11ess Entity Primed Name 

Owner~ s;s1iaf/tr-t or Amhoriud Signature of Busi11us Enriry Pd111cdName 

Name and address to return filed document: 

Name: Alex Valencia 

Address: 433 E. Las Colinas Blvd., Suite 500 

City, State, and Zip Code: _l_rv_in_,g~,_T_X_7_50_3_9 _________ _ 

J/8 / I"/ 
Dare 

Date 

Datt 

ORl-02202019-2648 Stale of Missouri 
No· of PaQes 1 PaQe 

II 111111!111/lllllllllllilll 
Fictitious Name Registration 


