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Q. Please state your name and business address.

A. My name is Paula Mapeka. My business address is Governor Office Building,
Suite 440, 200 Madison Street, Jefferson City, MO 65102.

Q. By whom are you employed and in what capacity?

A. I am a Utility Regulatory Auditor with the Missouri Public Service
Commission (Commission or PSC).

Q. Please describe your educational background.

A. I graduated with a Masters degree in Business Administration (MBA) from
Lincoln University, Jefferson City, Missouri in August 2005. I attained a Bachelor of Science
degree in Accounting from Lincoln University in May 2004.

Q. Please describe your employment history.

A. Prior to employment with the Commission, I was employed by the Department
of Health and Senior Services. I assumed my current position as a Utility Regulatory Auditor
with the Commission in March 2006.

Q. What are your responsibilities with the Commission?

A. I am responsible for assisting in the audits and examinations of the books and

records of regulated utility companies operating within the state of Missouri.
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Q. What knowledge, skill, experience, training or education do you have in these
matters?

A. In addition to my MBA and degree in Accounting, I have acquired knowledge
of the audit topics assigned to me through the review of the Staff’s testimony and workpapers
from previous rate cases involving Laclede Gas Company (Laclede or Company), as well as
materials from rate cases filed by other Missouri jurisdictional utilities. I have reviewed in-
house training materials on the topics assigned to me in this proceeding. I have also reviewed
prior Commission decisions regarding these areas. [ have reviewed the Company’s
testimony, workpapers and responses to the Staff’s data requests addressing these topics. My
immediate supervisor and other senior auditors have provided guidance and training in these
areas and oversight of my work.

Q. Did you make an examination and analysis of the books and records of Laclede
in regard to issues raised in this case?

A. Yes, in conjunction with other members of the Commission Staff (Staff), I
specifically examined and analyzed the following documentation: the Company’s filed
testimony, the Company’s responses to Staff data requests, general ledger information related
to my assigned issues and Company workpapers.

Q. Have you previously filed testimony before this Commission?

A. Yes, I filed testimony in Case No. ER-2006-0315, The Empire District Electric
Company; and Case No. GR-2006-0422, Missouri Gas Energy. A listing of the issues I
addressed in testimony in those cases can be found in Schedule 1, attached to my Direct

testimony.
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EXECUTIVE SUMMARY

Q. Please give a brief summary of your Direct testimony in this case.

A. The purpose of this Direct testimony is to address Staff’s proposed treatment
of various rate base items in this case, including plant in service, depreciation reserve and
cash working capital.

The Staff’s income statement adjustments supported within this testimony include
advertising, property taxes, Missouri franchise taxes, amortization expenses, rents and leases,
cost of removal, PSC assessment, rate case expenses and lockbox fees.

Each of these items will be discussed in turn in my testimony.
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Q. What Staff accounting schedules and adjustments are you sponsoring?
A. I am sponsoring the following accounting schedules:
Accounting Schedule Description
Schedule 2 Rate Base
Schedule 3 Plant in Service
Schedule 4 Adjustments to Plant in Service
Schedule 5 Depreciation Reserve
Schedule 6 Adjustments to Depreciation Reserve
Schedule 7 Depreciation Expense
Schedule 8 Cash Working Capital

What adjustments are you sponsoring?

A. I am sponsoring the following Income Statement adjustments:
Insulation Financing Income: S-7.1
Energy Wise Financing Income: S-7.2
Depreciation Expenses: S-17.1
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Cost of Removal: S-12.3
Advertising: S-15.3 & S-16.12
Postage Expense: S-13.4
Rents and Leases: S-16.17
Amortization Expenses: S-18.1
Property Taxes: S-19.3
MO Franchise Taxes: S-19.5
PSC Assessment: S-16.14
Rate Case Expenses: S-16.16
Outside Services S-16.22

RATE BASE

Q. Please describe Accounting Schedule 2, Rate Base.

A. This Accounting Schedule represents the investment upon which the Company
is allowed to earn a rate of return. This Accounting Schedule includes the Company’s
adjusted jurisdictional plant in service balance from Accounting Schedule 3, Total Plant in
Service, and deducts the Company’s adjusted jurisdictional depreciation reserve (Accounting
Schedule 6) to compute the net plant in service amount. Added to net plant in service are
amounts for cash working capital, materials and supplies, prepayments and prepaid pension
asset. Rate base deductions include the federal income tax offset, state income tax offset,
interest expense offset, customer advances for construction, customer deposits and deferred
income taxes. The mathematical total of these items is the rate base amount incorporated in
the gross revenue requirement recommendation shown on Accounting Schedule 1, Revenue

Requirement.
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MATERIALS AND SUPPLIES

Q. What are materials and supplies?

A. These are small dollar assets intended for use in the utility business for
construction, operation and maintenance activities. Materials and supplies are stored in
inventory by the utility and are dispensed as needed.

Q. Please describe the Staff’s treatment of materials and supplies.

A. The Staff used a 13-month average balance method ending March 31, 2007, to
normalize or smooth out variations for purposes of determining the value of materials and
supplies to include in rate base. March 31, 2007, is the endpoint of the Staff’s test year update

period in this proceeding.

PREPAYMENTS

Q. What are prepayments?

A. These are goods or services a company pays for in advance of their intended
use in order to obtain the goods or services for the utility to carry out its normal operations.
Such items include, but are not limited to, insurance, taxes, rents, interest and other
miscellaneous items.

Q. Please describe the Staff’s treatment of prepayments.

A. As there were variations or fluctuations in the balances of Laclede’s
prepayment accounts throughout the audit period, the Staff used a 13-month average balance
method for the period ending March 31, 2007, to normalize or smooth out these variations for

purposes of determining the value of prepayments to include in rate base.
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SPECIAL DEPOSISTS

Q. What are special deposits and how are they treated for rate purposes?
A. These are amounts paid to municipalities or counties that are required before
Laclede can begin construction activities on city or county land. The special deposits amount

in rate base is the balance at March 31, 2007.

INSULATION FINANCING AND ENERGY WISE PROGRAMS

Q. What are the Insulation Financing Program (IFP) and the Energy Wise
Programs (EWP) and how are they treated for rate purposes?

A. These are programs whereby Laclede will provide its customers with financing
through interest-bearing loans to make improvements to their properties in order to achieve
greater energy conservation.

The Staff used the balance as of March 31, 2007, for the EWP as representative on a
forward going basis, in relation to the upward trend in the EWP monthly balances. The Staff
used a 13-month average balance ending March 31, 2007, for the IFP to normalize or smooth

out these variations for purposes of determining the value to include in rate base.

INTEREST REVENUE FOR LOAN PROGRAMS

Q. Please explain Income Statement adjustments S-7.1 and S-7.2.

A. Adjustments S-7.1 and S-7.2 include interest revenue for Laclede’s IFP and
EWP. The IFP currently permits a residential customer to borrow up to $2,000 from Laclede
at a 3% annual rate for the purpose of insulating their home. The EWP allows a 7.5% annual
rate to commercial and residential customers for heating/cooling appliance equipment

package purchases.
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CUSTOMER ADVANCES

Q. Please describe the customer advances amount that is deducted from rate base.

A. Customer advances are funds provided by customers to cover certain specific
costs incurred by the Company on behalf of these customers. These funds represent interest -
free money to the Company; therefore, it is appropriate to include the funds as an offset to

rate base. The customer advances amount in rate bate is the balance at March 31, 2007.

PLANT IN SERVICE

Q. Please discuss Accounting Schedule 3, Plant In Service, and Accounting
Schedule 4, Adjustments to Plant In Service.

A. Accounting Schedule 3, Plant In Service, provide the detail for the Staff’s
utility gas plant in service rate base component. The adjustments on Accounting Schedule 4,

Adjustments to Plant in Service, are sponsored by Staff Auditing witness Kimberly K. Bolin.

DEPRECIATION RESERVE
Q. Please discuss the accounting schedules supporting depreciation reserve.
A. Accounting Schedule 5, Depreciation Reserve, provides the detail of the

accumulated depreciation related to the plant balances on Accounting Schedule 3. The
purpose of Accounting Schedule 6, Adjustments to Depreciation Reserve, is to provide the
detail of any adjustments made to the depreciation reserve. The Staff adjustments to the
depreciation reserve on Accounting Schedule 6 are sponsored by Staff Auditing witness Mark

L. Oligschlaeger and Kimberly K. Bolin.

DEPRECIATION EXPENSE

Q. Please explain Accounting Schedule 7, Depreciation Expense.

Page 7



10

11

12

13

14

15

16

17

18

19

20

Direct testimony of
Paula Mapeka

A. This Accounting Schedule calculates the annual depreciation expense applied
to the Company’s plant in service. Column D contains the depreciation rates approved for the
Company by the Commission in Laclede’s last rate proceeding, Case No. GR-2005-0284.
The rates in Column D are then applied to the plant balances in Column C to determine the

annualized level of depreciation expense that appear in Column E.

COST OF REMOVAL
Q. Please explain Income Statement adjustment S-12.3
A. Adjustment S-12.3 adjusts the actual cost of removal amount expensed by the

Company in the test year in account 874.200. This adjustment is appropriate because, per
past Commission Orders, cost of removal is no longer treated as an expense for ratemaking

purposes, but is now treated as a component of depreciation expense.

CASH WORKING CAPITAL

Q. What is cash working capital (CWC)?

A. CWC is the amount of cash necessary for the Company to pay the day-to-day
expenses incurred to provide gas service to Laclede’s customers.

Q. Where are the results of the Staff’s CWC analysis?

A. The results of the Staff’s CWC analysis can be found on Accounting
Schedule 8, Cash Working Capital.

Q. Is the method you used to calculate Laclede’s CWC requirement the same

method the Staff has used in previous rate cases?
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A. Yes, the method has been used by the Staff and adopted by the Commission in
numerous rate proceedings dating back to the 1970s, including the Company’s most recent
rate cases.

Q. How did the Staff determine the CWC requirement?

A. The Staff calculated the CWC requirement by performing a lead/lag study.

Q. What is the purpose of a lead/lag study?

A. The lead/lag study determines the amount of cash that is necessary on a day-to-
day basis in order for Laclede to provide service to its ratepayers. The lead/lag study analyzes
the cash flows related to the payments received from the Company’s customers for the
provision of service and the disbursements made by the Company to its suppliers and vendors
for goods and services necessary to provide gas service. The lead/lag study takes into account
the number of days it takes Laclede to make payments after receiving goods or services from
a vendor, compared with the number of days it takes the Company to receive payments for the
gas service provided to its customers. A lead/lag study also determines who provides CWC.

Q. What are the sources of CWC?

A. The shareholders and the ratepayers are the sources of CWC.

Q. How do the shareholders supply CWC?

A. When Laclede spends cash to pay for an expense before the ratepayer provides
the cash, the shareholders are the source of the funds. This cash represents a portion of the
shareholders’ total investment in the Company. The shareholders are compensated for the
CWC funds by the inclusion of these funds in the rate base, thereby providing a return on
their investment.

Q. How do the ratepayers provide CWC?
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A. Ratepayers supply CWC when they pay for the gas service received before
Laclede pays for expenses incurred in providing that service. The ratepayers are compensated
for the funds supplied through a reduction to rate base by the amount of CWC the ratepayers
provide.

Q. How should lead/lag studies be interpreted?

A. A positive CWC requirement indicates that in the aggregate, the shareholders
provide the CWC for the test year. This also means that, on the average, the Company paid
the expenses incurred to provide the gas service to the ratepayers before the ratepayers in turn
paid for that service.

A negative CWC requirement indicates that, in the aggregate, the ratepayers provide
the cash working capital during the test year. This means that, on average, the ratepayers paid
for their gas service before the Company paid the expense incurred to provide that service.

Q. Please explain the components of the Staff’s calculation of CWC, which
appear on Accounting Schedule 8, Cash Working Capital.

A. The components of the Staff’s calculation are as follows:

1) Column A (Account Description): lists the types of cash expenses
which the Company pays on a day-to-day basis.

2) Column B (Test Year Expenses): provides the amount of annualized
expense included in the cost of service. It shows the dollars associated
with the items listed in Column A on an adjusted Missouri
jurisdictional basis.

3) Column C (Revenue Lag): indicates the number of days between the

midpoint of the provision of service by the Company and the payment
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4)

5)

6)

7)

for the service by the ratepayer. The revenue lag addressed in this case
is explained later in this Direct testimony.

Column D (Expense Lag): indicates the number of days between the
receipt of and the payment for, the goods and services (i.e., cash
expenditures) used to provide service to the ratepayer. The expense
lags addressed in this case are discussed later in this Direct testimony.
Column E (Net Lag): results from the subtraction of the Expense Lag
(Column D) from the Revenue Lag (Column C).

Column F (Factor): expresses the net lag in days as a fraction of the
total days in the test year. This is accomplished by dividing the net lags
in Column E by 365.

Column G (CWC Requirement): represents the average amount of cash
necessary to provide service to the ratepayer. This is computed by
multiplying the annualized amount in the Test Year Expenses (Column

B) by the CWC Factor (Column F).

Q. Please describe the revenue lag.

A. The revenue lag is the amount of time from when the Company provides the

service to when it receives payment from the ratepayers for that service. The overall revenue

lag in this case is the sum of three subcomponent lags. They are the following:

1)

Usage Lag: The midpoint of the average time elapsed from the
beginning of the first day of a service period through the last day of that

service period.
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2) Billing Lag: The period of time between the end of the last day of a
service period and the day the bill is placed in the mail by a utility.

3) Collection Lag: The period of time between the day the bill is placed
in the mail by a utility and the day the utility receives payment from the
ratepayer for services performed.

The Staff’s subcomponent calculations and overall revenue results are as follows:

Staff
Usage Lag 15.21 days
Billing Lag 3.17 days
Collection Lag 28.70 days
Total 47.08 days

Please explain how the usage lag was determined.

A. The usage lag was determined by dividing the number of days in a typical year
(365) by the number of months in a year (12) to yield the average number of days in a month
(30.42). This 30.42 total was then divided by two to yield an average usage lag of 15.21 days.
Two was used as the divisor since the Company bills monthly; the Staff assumed service is
delivered to the customer evenly throughout the month.

Q. Please explain how the Staff determined its billing lag recommendation.

A. The Staff is using the billing lag first used for Laclede in Case No.
GR-2002-356, which was determined by analyzing the number of days between the end of the
service period and the day that the bill was mailed.

Q. Please explain the Staff’s approach to determining the collection lag.

A. The collection lag is the average number of days that elapse between the day

that the bill was mailed and the day the Company receives payment for that bill. As its basis
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for the collection lag, the Staff used an accounts receivable turnover calculation used by
Laclede in its last rate proceeding, Case No. GR-2005-0284.

Q. What is an accounts receivable turnover calculation?

A. An accounts receivable turnover calculation is a methodology used to ascertain
the lag days associated with the collection period. Under this method, a utility’s average
accounts receivable balance for a period of time (in this case, a year), are divided by the
average sales totals for the same period of time. The result is the number of days a customer
bill remains in the utility’s accounts receivable balance before being collected by the utility.
As such, the results of an accounts receivable turnover calculation are a proxy for a utility’s
collection lag.

Q. Did the Staff accept in entirety the results of Laclede’s turnover calculation for
purposes of calculating the Company’s collection lag?

A. No. The Staff adjusted the Company’s accounts receivable turnover results by
removing bad debt write-offs from the daily accounts receivable balances contained within
Laclede’s GR-2005-0284 calculation. The Staff subtracted the preceding ten months of bad
debt write-offs from each monthly average daily accounts receivable amount. This is in
conjunction with page 8, of James A. Fallert’s, Direct testimony in this proceeding where he
indicated, “There is generally a ten-month lag between the revenue period when the customer
is rendered service and the period when the customer’s account will be written off.”

Q. Why did the Staff remove the actual bad debt write-off from the average daily

accounts receivable balances?
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A. Bad debt write-offs represent the amount of billings that the Company will
never recover from customers. Bad debt expense is a non-cash expense and, therefore, should
not be considered in a lead/lag analysis.

Q. What expense lags did the Staff calculate in this case?

A. The Staff has continued to use the following expense lags it calculated in
Laclede’s rate proceeding, Case No. GR-2002-356, for purposes of this audit: natural gas,
payroll and tax withholdings, group insurance, 401K contributions, pension and benefits,
materials and supplies, transport expense, postage expense, PSC assessment, rent, cash
vouchers, bad debts, payroll taxes, Missouri franchise taxes, gross receipts taxes, property
taxes, sales taxes, the Staff is not aware of any reasons why these expense lags would have
materially changed since Case No. GR-2002-0356.

Q. Please explain the expense lags for purchased gas.

A. The expense lag for purchased gas is the time elapsed between the midpoint of
the period when Laclede receives the gas from suppliers and the date on which payments for
such gas are due.

Q. Please explain the base payroll expense lags.

A. The base payroll expense lag is the time elapsed between the midpoint of the
period in which employees earn wages and the date the wages are paid by Laclede. The base
payroll expense lags are comprised of non-contract and contract employee lags.

Q. What is the basis for the expense lag days assigned to tax withholdings?

A. The tax withholding expense lag was based on the federal tax withholding,
state tax withholding, city tax withholding and FICA (social security/Medicare) tax

withholding. The withholding lag days were based upon the same periods used for base
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payroll. The respective lag day computations considered the time-lapse between the average
date the respective payroll was earned and the tax due dates.

Q. Please explain the expense lag calculation for 401(k) contributions.

A. The expense lag for the 401(k) contributions are based on the same payroll
periods as base payroll; the time elapsed between the midpoint of the period in which
employees earn wages and the date the benefits are paid by Laclede.

Q. Please explain the Staff’s calculation of Laclede’s pensions and benefits
expense lags.

A. The pensions and benefits line item within the CWC Accounting Schedule
represents the time elapsed between the midpoint of the period of service and the date on
which payments are due.

Q. Please explain how the expense lag for group insurance was calculated.

A. The lag for group insurance was computed using data provided in Laclede’s
response to Staff Data Request No. 123 from Case No. GR-2002-356, which included actual
amounts and dates paid and service periods to which the payments pertained.

Q. Please explain the treatment of the expense lag for materials and supplies.

A. Materials and supplies are already included in the rate base calculation because
the utility pays for these items in advance of their use in order to provide service. Applying a
net lag to the test year expenses associated with materials and supplies would, in essence,
count it twice in the Staff’s overall calculation of revenue requirement. The Staff has
assigned an expense lag equal to the revenue lag for this item in order to produce a zero CWC

effect.
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Q. Please explain the expense lags for transportation, postage and cash vouchers
expenses.

A. The transportation, postage expense and cash vouchers lags represent the

amount of time elapsed between the receipt of and payment for goods and services necessary
to provide service to ratepayers. The data used to compute the lags included actual amounts
and dates of payments, as well as the service periods to which they pertained. The cash
vouchers line item is designed to include all operation and maintenance (O&M) expenses
within the study that are not specifically analyzed in a separate line item.

Q. Please explain the expense lag for rent expense

A. The rent expense lag was calculated using dates paid and service periods to
which the payments applied. Calculations were based on the number of days from the invoice
date to the date the invoice was paid.

Q. Please explain the expense lag for bad debts/uncollectible accounts.

A. Uncollectible are an expense in name only. This expense actually represents a
failure to collect revenue owed to Laclede, and, therefore, it does not involve a cash flow
impact related to payment of an expense. An expense lag equal to the revenue lag has been
assigned to this item so that a zero CWC impact is produced.

Q. Please explain the expense lag for the employer’s portion of FICA taxes.

A. The employer’s portion of FICA (social security) taxes is the amount of taxes
paid by the employer on payroll paid to the employees. The expense lag for employer’s
portion of FICA is computed as the period of time between the midpoint of the pay period for
which the taxes are withheld, and the date the tax withholdings must be paid to the taxing

authorities.
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Q. Please explain the expense lag for federal and state unemployment taxes.
A. The expense lags for federal and state unemployment taxes represent the length

of time between the average date services are rendered by the employee and the date Laclede
pays the tax associated with that service.

Q. Please explain the expense lag for Missouri corporate franchise tax.

A. Corporation franchise taxes are paid annually. The expense lag considers the
time elapsed between the midpoint of the taxable period (a calendar year) and the statutory
due date.

Q. Please explain the expense lag for gross receipts taxes on Accounting
Schedule 8 at Line 15.

A. Gross receipts taxes are paid based upon the individual payment requirements
of the municipal taxing entities. The Staff calculated an expense lag of 47.08 days.

Q. Why does the revenue lag depicted on Accounting Schedule 8 for sales tax and
gross receipts taxes differ from the revenue lag calculation of 47.08 days you discussed
above?

A. Laclede acts as an agent of the taxing authority in collecting sales and use
taxes and gross receipts taxes from the ratepayer and in paying the proper institution on a
timely basis. Laclede does not provide any service to the ratepayers associated with these
taxes. Since the expense lags for gross receipts taxes is measured from the date of billing, the
revenue lag equals only the period of time required to collect revenues. The revenue lag
associated with gross receipt taxes, as well as sales and use taxes, was calculated to be 28.70
days.

Q. Please explain the expense lag for property taxes.
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A. The property tax lag days were calculated by using the midpoint of the service
period (a calendar year) and the required due date for property taxes paid by Laclede.

Q. Please explain the sales taxes expense lag.

A. The expense lag for sales taxes take into consideration the time elapsed
between the midpoint of the taxable month and the date sales tax was paid to the state of
Missouri.

Q. Please identify any other components of CWC that do not directly appear in
the Staff’s Accounting Schedule 8.

A. The federal income tax offset, state income tax offset and interest expense
offset line items do not directly appear in the Accounting Schedule 8, Cash Working Capital.
These items appear as separate line items in the Staff’s Accounting Schedule 2, Rate Base.
These cash payments are known and certain obligations of Laclede with payment periods and
payment dates established by statute or bond indentures. The Staff believes amounts
collected from ratepayers, which the Company intends to use for the payment of taxes and
interest, represent a source of cash for Laclede which has use of such funds until they are
passed on to the appropriate taxing authority or bondholder. The Staff believes it is
appropriate to include taxes and interest as offsets in a lead/lag analysis.

Q. Why are the federal income tax offset, state income tax offset and interest
expense offsets included in the Staff’s Accounting Schedule 2, Rate Base, rather than
Accounting Schedule 8, Cash Working Capital?

A. The expense component used for these offsets is tied directly to the mechanical
computation of the revenue requirement. The Staff’s computer-generated revenue

requirement is based on a computer program with the capability of extracting appropriate
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amounts for federal income tax, state income tax and interest expense based on amounts
obtained from Accounting Schedule 11, Income Tax. The computer program applies the
CWC factor for each respective component and places the CWC revenue requirement directly
in Accounting Schedule 2.

Q. Please explain the Staff’s federal and state income tax offset recommendations.

A. The federal and state income tax offsets represent the period of time between
the midpoint of the taxable period (a calendar year) and the required dates taxes are due to the
federal and state taxing authorities. Currently, 100% of the estimated federal tax must be paid
during the year in four quarterly installments, which are due by the 15th day of April, July,
October and January. The same due dates apply to state income taxes.

Q. Please explain the interest expense offset.

A. The interest expense lag is computed by determining the time elapsed between
the midpoint of the interest period and the required due date for the payment of interest on
long-term debt. The Staff then calculated a dollar-weighted average to derive an overall
interest expense lag of 90.93 days. This expense lag was subtracted from the revenue lag and
then divided by 365 days to determine the CWC factor used for calculating the interest offset
appearing on Accounting Schedule 2, Rate Base.

Q. What was the result of the Staff’s lead/lag calculation?

A. The aggregate of the individual calculations, including the offsets for interest
and income taxes, result in total net shareholder-supplied funds and illustrate the excess of

CWC supplied by the shareholders over the amount supplied by the ratepayers.

ADVERTISING EXPENSES

Q. Please explain adjustment S-15.3 and S-16.12.
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A. Adjustments S-15.3 and S-16.12 disallow certain advertising costs incurred by
the Company.
Q. Please describe the history of such adjustments before the Commission.

A. As part of RE: Kansas City Power and Light Company, 28 Mo. P.S.C. (N.S.)

228 (1986) (hereinafter KCPL), the Commission adopted an approach that classifies
advertisements into five categories and provides separate rate treatment for each category.
The five categories of advertisements adopted by the Commission for purposes of this
approach are:
1. General - informational advertising that is useful in the provision of
adequate service;
2. Safety -  advertising which conveys the ways to use the Company's
service safely and to avoid accidents;
3. Promotional - advertising used to encourage or to promote the use of
the particular commodity the utility is selling;
4. Institutional - advertising used to improve the Company's public
image; and

5. Political - advertising which is associated with political issues.

The Commission adopted these categories of advertisements because it believed that a
utility’s revenue requirement should include the reasonable and necessary cost of general and
safety advertisements, but should disallow the cost of institutional or political advertisements,
and only include the cost of promotional advertisements to the extent that the utility can

provide cost justification for the advertisement (/bid., pp. 269-271).
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Q. Did the Staff use the KCPL standard to evaluate the Company’s advertising
expense in this case?

A. Yes, the Staff utilized the standards as initially established in the KCPL case
and in subsequent cases, to determine the test year level of allowable advertising expense for
the general, safety, institutional, promotional and political advertising categories. The Staff
proposes to disallow advertisements that are institutional, promotional or unrelated to the
natural gas industry. The Staff proposes to allow all general and safety-related advertisements
to the extent that they are related to the natural gas industry and beneficial to Missouri
ratepayers.

Q. How did you apply the standard established in the KCPL case to your
examination of advertising expense in this case?

A. I categorized all of the Company’s advertisements on an ad-by-ad basis using
the KCPL standard to determine the amount to be allowed or disallowed. The Staff reviewed
each advertisement to determine which of the following primary messages the advertisement
was designed to communicate:

1. the promotion of a service or product (Promotional);
2. the dissemination of information necessary to obtain safe and adequate

electric service (General and Safety);

3. the promotion of the Company image (Institutional); or
4. the endorsement of a political candidate or any political message
(Political).
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Schedule 2, attached to this testimony, shows Staff’s itemized analysis of the
Company’s advertising costs and a copy of Laclede’s advertisements that Staff proposed for
disallowance as being promotional or institutional in nature.

Q. How did the Staff develop its advertising adjustments?

A. The Staff requested that the Company supply the cost of all advertisements.
Based on its categorization, the Staff disallowed the expense associated with advertisements
that it classified as institutional or promotional. The Staff also extracted and disallowed the
costs associated with the portions of Laclede’s institutional advertisements that were on the
same page as its general advertisements.

Q. Describe the institutional advertisements that the Staff disallowed.

A. Institutional advertising is designed to enhance the Company’s public image.
The Staff asserts that this form of advertising is not necessary for the Company to provide
safe and adequate service and, therefore, should not be included in the cost of service. The
Staff believes that this type of image enhancement advertising only serves to benefit the
shareholders of the utility. The Staff has classified the ‘Part of the Family’ advertisements as
being institutional. These advertisements can be found attached to Staff’s testimony under
Schedule 2.

Q. Describe the promotional advertisements that the Staff disallowed.

A. The Staff disallowed advertisements entitled ‘Art of Cooking’ and ‘At
moments like this’. The Staff removed these advertisements as the Company did not provide
the Staff with cost justification for promotional advertising on an advertisement by
advertisement basis or even on an advertisement campaign basis. These advertisements can

be found attached to Staff’s Direct testimony under Schedule 2.
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POSTAGE EXPENSES

Q. Please describe the Staff’s postage expense annualization, adjustment S-13.4.
A. Adjustment S-13.4 reflects the increase on postal rates which became effective

January 2006 and the increase that will be effective on May 14, 2007.

AMORTIZATION EXPENSE

Q. Please explain adjustment S-18.1

A. Adjustment S-18.1 annualizes the Company’s booked amortization expenses.

PROPERTY TAXES

Q. Please explain Adjustment S-19.3.

A. This adjustment annualizes property taxes using Laclede’s December 2006
plant in service balances.

Q. Please explain how you calculated the Staff’s property tax adjustment in this
case.

A. The Staff’s approach first calculates the ratio of Laclede’s plant in service
balance at January 1, 2006, to the assessment value placed upon that plant by taxing
authorities, and then applies the ratio to Laclede’s plant in service balance as of January 1,
2007.

Q. How are property taxes paid?

A. The state and local taxing authorities determine the annual property tax
payment through an assessment of utilities’ real property. This assessment is made based
upon the utilities’ property balances on January 1 of each year. The taxing authorities also

determine a property tax rate that is applied to the assessed values to compute the property tax
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amount billed to utilities. The assessment values and property tax rates that will be applied to
Laclede’s January 1, 2007, plant in service balances will not be known until later this year.

Q. When are property taxes paid by the utility?

A. The property taxes related to a utility’s plant in service level at January 1* of
each year are paid to the state and local taxing authorities at the end of each year, generally by

December 31,

MISSOURI FRANCHISE TAXES

Q. Please describe adjustment S-19.5
A. The Staff adjusted the test year amount of Missouri franchise tax to the actual

amount owed by Laclede to the state in January 2007.

RENT EXPENSE

Q. Please explain adjustment S-16.17.
A. Adjustment S-16.17 reflects the annualized rent expense amounts for the space
leased or rented by Laclede as reflected in the Company’s response to Staff Data Request

No. 18.

RATE CASE EXPENSE

Q. Please describe adjustment S-16.16.

A. This adjustment normalizes rate case expense over a two-year period. The
total amount of rate case expense incurred by Laclede in this case through March 2007 is
being allowed at this time. The Staff considers all reasonably incurred expenses by utilities
seeking rate changes throughout the rate case process. This approach allows costs such as

consulting fees, employee travel expenditures and legal representation, which are directly
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associated with the length of the case, to be properly included in this case. This adjustment
however, does not include those rate case expenses booked within the test year that are
associated with Laclede’s previous case, Case No. GR-2005-0284, or any other rate case
proceeding. This exclusion is appropriate because the Staff’s believes it is appropriate to
recommend recovery in rates of normalized rate case expense only on a prospective basis.
Staff believes it is inappropriate to allow specific recovery in rates of amounts related to past
rate proceedings.

The Staff will work with the Company through the duration of this case to establish a
reasonable and ongoing normalized level of rate case expense for inclusion in rates.

Q. Why is the Staff recommending that Laclede’s rate case expenses be
normalized over a two-year period?

A. Staff reviewed Laclede’s recent rate case filing pattern (Case Nos.
GR-2007-0208, GR-2005-0284, GR-2002-356 and GR-2001-629) and determined that a two-
year normalization would be appropriate.

Q. Is the Staff recommending that Laclede’s rate case expense associated with this
proceeding be amortized on the Company’s books and records?

A. No. The Staff believes that the correct accounting for utilities is to book rate

case expenses in the period they are incurred.

PSC ASSESSMENT
Q. Please discuss adjustment S-16.14 to annualize the PSC Assessment.
A. This adjustment represents the difference between the Staff’s annualized PSC

Assessment and the test year recorded assessment expense. The most recent PSC

Assessment, in effect for the fiscal year July 1, 2006 to June 30, 2007, was used in the Staff’s
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annualization. The Staff will reflect the new July 1, 2007, PSC assessment in its proposed
true-up audit in this case. The Staff’s true-up recommendations can be found in the Direct

testimony of Staff Witness Bolin.

OUTSIDE SERVICES

Q. Please describe Adjustment S-16.22

A. Independent (outside) contractors and vendors provided various services to
Laclede in the test year. We have requested further information from Laclede in Staff Data
Request No. 51.2 concerning some of the outside services costs incurred by Laclede. Pending
receipt of that information, the Staff has proposed disallowances of outside service fees
associated with the following vendors: Burroughs, Helper, Broom, Macdonald, Hebrank &
True; Scott Madden and The Vandiver Group. The Staff may withdraw these proposed
disallowances depending upon Laclede’s data request response on this matter.

Q. Does this conclude your Direct testimony in this proceeding?

A. Yes, it does.
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CASE PARTICIPATION

OF
PAULA MAPEKA
Schedule 1
Date Filed Issue Case g hibit Case Name
Number
06/23/2006 Postage Expenses, Property and Liability ER20060315 Direct The Empire
Insurance, Injuries and Damages & Worker’s District
Compensation, Customer Deposits, PSC Electric
Assessment, Rate Case Expense, Customer Company

Advances, Material &Supplies,

10/12/2006  Miscellaneous Expenses, Insurance, Postage, GR20060422 Direct Missouri
Property Taxes, Regulatory Expenses, Dues & Gas Energy
Donations, Accounting Schedules, Promotional
Giveaways, Other Ratebase Issues, Advertising,
Depreciation Expense, Inquiries & Damages,
Interest on Customer Deposits, Case Working
Capital, Depreciation Reserve, Plant in Service
11/21/2006 Cash Working Capital, Software Amortization GR20060422 Rebuttal Missouri
Gas Energy

Schedule PM 1
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LACLEDE GAS COMPANY Prepared  4/24/2007
Case No. GR-2007-0208 Printed 5/2/2007
Source: DR 48
Staff: P Mapeka
ID# | MEDIA AD/COMMERCIAL TOTAL 913.10 913.30 909.00 921.03
1 PRINT __|At moments like this {Cooking) $5,360.00 - "$5,360.00 |Institutionat
2 PRINT [At moments like this {Bathtub) $7,820.00 $7,920.00 |Institutional
3 PRINT At moments like this (Pateo) $13,440.00 $13,440.00 |Institutional
4 PRINT |At mornents like this (Fireplace) $5,940.00 $5,940.00 |Institutional
5 PRINT _[Art of Cooking $1,075.00] $1,075.00 Promational
6 PRINT [Follow Your Nose $20,611.65 20,611.65 Safety
7 PRINT |[Elderly & Disabled $14,942.73 $14,942.73 Beneficial information
8 PRINT [Safety Tips $21,420.45 $21,420.45 Safety
Hatlf informational/safety
9 PRINT |Part of the Family(Family Shot) $4,855.00 $4,655.00 10414 institutional
10 PRINT [Part of the Family{Bridal Shot) $1,125.00 $1,125.00 Institutional
11 RADIO  |Winter Campaign $99,680.00 $99,680.00 |general/Informational
TOTAL| $196,169.83 $1,075.00 $5,780.00{ $56,974.83| $132,340.00
Disallowed $36,180.00 $1,075.00] §  2,455.00 0| $32,860.00
Annualized amounts $159,979.83 $0.00 $3,325.00 $56,974.83 | $99,680.00
Adjustment (1,075.00) {2,455.00) 0.00 | ($32,660.00)

Laclede prowded Staff with 7_pages of part of the family shot. 4 of

e e e vy 3 =

those pages contained mfosmatlonal information on half of the full

‘-%(ﬂ.ﬂ._a

:;pages Staff multiplied the 7 pages by 2 to make it 14.as -
.Staff then allowed 4 out of the 14 advertisements to allow the
Egeneratal information
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(E yray want your guest book to be simpls, 5
¥

K

tradiilonal and basio: you will Fely go to ; o '

your tocal stationery stars and plok up one Laclede.Gai COmprn_y.

of thosa prefty (ined books for your guesis :

o sign. After your waoding day, you'l gtow

R awzy wilh your other wedding mementes,

poasibly never to be saan until your 50th

arniverrary party
Your gueat book docon't have 1o
collact dust ... or even be & book for

that matter. Hero are same suggestionn

on ways your gugats can put a pamonei.

AMD ON yeur doy:

¥ Frame o faverite photo {possibly your

T engapement phato) of you ard yur
naw apouss wilh a (arge matte around
it and hava your guests skgn the matte,
After the wedding, frame [t and hang it
In yenar bome.

& Instead of having a guest book
sttendant, kave » eamers anandant
fatia Polaroitd sholn of quasts o thay
enter your reception alte, They can
ther sign tha battoms of the phoica
and you can ¢reats a sorapbook with
them alter tha honayrmoon,

i If you e uwsing place aarde, heve your
guests write notes or advice for a
happy mariage on tha back of them
&nd then put than Iy a scrapbook.

=t Are you 2 sports fan? Have your guasls
slpn lersayn. hockey sticks, basebails
of any ether sporta memorabiia to

proudly dizpley in your home.

Forget signing aliagether and usy

madem technology. Have a video

siation at your wadding, where guesie A8 APPLIANGE SERUICE , .

can videotape a massage to ba kept P ncauanon, 0 E i : |
on film forever.
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y Gﬁl!ing Y&&r Reund . The nacaral gus grill is nlsc; grear for the holiday season when space for oo

ing a feast is camped. Just grah a coar and head ousside to thar reliable, cle

2 a Natural Gas GAll =~ o=t
~x

3 Thete are many wanderfi) recipes for the narurl ges grill—tisted her !
- By Tammy Sansocie DeClue of Laclede Gas . = onc of our faventes, If you would like ro purchase Laclede’s “Blue Fla
) T . ) - Favoritm® Cook Book, contacr the Consumer Education Department
Even though che days are shorter and the kids até back to school, the back-  14) 7887730 (all profics go ro Dollac Help).
yard barbetue don't have 10 end. With the convenience and case of 4 patu- . For ravre information abois purelesing a natsnd gas grill, contuct Appliax
3] gas grill, you can have the Ravor and fun of the “summerdme barbecue” %
. year round. Imagine the wonderful flavats of aurdoor grilling—without the A&

mess and inconvenience of charcoal of propane. .
Grilling with aatural gas Is the choice for many St. Lows funilics—not
only bocause ics convenient and lesy expensive to operate than 2 charcoal ac
propane grill—buratso becanse hatural gas is the “Rarural choice™for owr envi-
ronment Its geod 16 know that natusal gas grills are virruafly pothation.free.,
Ladeds Gas Appliance Sales has a braad selection of high-qualicy grills,
* with many new featurcs, In the past; most nanusl gas grilly couldn’ be movad
and were inttalied on & posrin the ground, or mounted on 3 deck. Today, tae-
ural gas grills are avillable'on a porable care with 2 hese that ataches to 37
a *quick-dirconnect”—an orlee thac allows you w plug in the grll without
the use of taoks. And, using multiple quick-disconnect oudets in the yard,
patio or deck allow the ghll w move to the place most convenicnr.
The pormble newural-gas grill can also be stored inside to protect it from
the demens. - _
Same namrol gax grilli can 2lso be con\w':r:qd into 2 'smoker or oven—
cnabling you to smoke your fiverite meats withaut having to purchase a sep-
arate smoker or bake those famous brownics withour overheasing the kirchen.
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- Exact Tech nology
- Automated Meter Reading - -
Devices Virtually Eliminate -
the Need for Estimdited Bills

By Pamela Kramer Chitdress

Mast peoplc don’t cver luok ar the natural gas meter in of ourside theit home.

Bur,.for yours, Laclede Gas has manually read meress to ger accurarw usage,
informarion on how much narural gas o household consitmes. Many house-
 holds teceive bills chat are estimated — based on usage from years past —
especially when a meter is locared lnside the howse and access js difficult,
* Estimated readings dont make sense for anyone. Why should cusomers
be paying for product char they might nat be uding? And.it doesa’ make
good, business senss for a company not o chage for product thav is used.

Bur, obraining physical readings has always boen 2 chalicnge — lockéd gaces, *

unrestrained pers in the yard, oe indoor meters, where appointments 2
rcqm.red to gain scvess, impede the pracess of obwining accurats readings.
Finally, rechnalogy has caught up with the system. Aummratcd Merer.
Reading (AMR) devices ailow the quseomer'’s meter 1o be read at any time,
‘remotely. So, whether your meter is outside: next to Fido's- dnghou.sc. or hiding .
in the basmcnc cotner, you will bc charged | ﬁ:.r the qcmn] use of uaruraf gas.

20 savvyfimily July 2006

Eliminading etimated-readlngs koeps you frony being inconveniented and
ultimarely allgws you 1o better plan yous budger, - .
By easly 1007, all 650,000 Lacledc Gas and Missour; Narysal cuscomers

 iwill have AMR devices installod. Cellner Technolagy, an independent contractar

hited by Lackede Gas, paformy the installaion that invalves atsaching die device'

"o dmexmmg naneral gas metee. The installation mkes 2bour 15 mindws, -

There is no mm.ll,‘ll:mn chasge and gas servics is not dnterrypted.
AMR devies are inistalléd on a rotaiog bnsrs. "Liclede will notfy msm""" §

via mail 30-45-days before :rls:nlla_lmn. Customers with ourside metens do

nar need 10, be home for the installer, assuming ageess to the meter is possible.

For customesswith inside meters, the mmﬂc:w:llkavnadnurhzngcrmdu

phone number if the customer is not home when the installation is awcempred.,

'In these insmneet, custamers will need 1o call the phone nmbcr fisted on the

door hanger 0 schedulé-an appointraent.

‘More than 66 million wrility customers aronnd he mnnr.ry t1se 0 sprem
ke AMR. I's » concept that has long becn in the mizking at Laclede. And the
company is proid oo fipally be able o bring the convenience of this m&nology
o our cnstoma:s.

. Laclede appreciares our customers’ paricnice with ths inmatlation process.
And we look forward g che Improved quality service the new AMR dcvmcs
will prcmde QUF CUSLOMECTS.

. Imprmbm wtrt be scheduled Monday throvgh Friday as well as Bmited bours on

eversings drd Sapurdays. Call Lacleds Gas Crstomer Serviee ar (314 62 1-6960

~ 1o schedwle an Pspection or visit v lacledegas.com for more information.
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Gas Appliance

inspections

& Protect the New
~Homebuyer -

By Pamela Kramer Childress

10 today’s compedtive market, its good o know somebody: stijl looks out for
the copsumer. When buying 2 house, the gas appllance inspection is 2 con-
swier's best defensy agrinst unsafe equipment in the most iapprmnt purchase
sever = the home, . . .
The house sale Inspecrion, as ifs commonly lmown, ensuredthat che gas’ -
‘appliances specified in the real cstair Zortract pass safety code requirements i
accordancea with the Narional Fuel Gas Codes. These é6deg aré contmually -
raviewed and updated o remmin current with new lndustry developments.
Because of dhe constant-updates, it takes 1 highly qualified and experienced
Impardal parry 10 decipher and implemeat the codis, ASt,Louis lahdmark
for neadly 150 years, the gas expertd ar Liicfcdé Gas Company take pride ia'its
" Wighly trained service wechnicians. R
* During 2 house sale inspection, Laclede inspeces all narural gas appliances,
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- tia} stheduling conBlics and saving the realtorand seller vilusble Hmé

[doos

unless otherwise specified. Each appliznee is inspecred o ensure it compl
with the manufacrurer’s intended use; is operating a8 iv was originally des

"and is working in cowpliance with all the applicable codes.

Boying a hiouse can be unnerving and although no bne can predicr the
cycle of an appliance, the inspections are a good service and provide peact
‘mind 2t  critical politt in the puechdsing process. House sale inspections
gypically one of the last steps before closing on a house, so timing is critie
Larlede advises that co raake a house sale inspection run smoothly, somen
should be available, either duritig the inspection or via a telephone numbt
for aotifeation if an appliance fulls. Tharindividual can either ask the Lac

" wechniciait w repale ehe appliance on the spot if ime 2nd marerials permit

can conet an‘outside contrector (6 repais it. The advantage of Laclede m
ing the repair is thae the probleng is resolved immediascly, climinaring pan

Al single-famity, hause sale irispeitians cost™$100 Rr the inleialifisied

 ~if repairs are ncoded and authorizad, additioiial time and material charge

apply. Orae repairs are made, & second inspation'may or may not be il
required, depending on the mortgage lender. Follow-up inspectlons are ilsi
campleted on a dme and marerial basis. [g all cascs, the charges may be ad
w the tustomer’s gas accounc. - . : : S

ta

]m;ptf‘ﬁdm can be schedyled ﬂfar)&yé‘vuﬂp& Fridgy ar well ar Emited hours
evenings and Satundays. Call Lackede Gas Customer Servilee 22 (314).621-69
10 schedule hn inspection or visit wuna lacledegas.com for more informarion.
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By Purneala
Keamer
Chlldress

The wholesile cost of natus] grs makes wp cha
majotiey of 2 customer't Laclede Gas bill - typicalls

75 to 80 pereent. When the company incrsages o
decreares the Purchased Gas Adjusement {FGA) dhia
refers to the marker prica, Ir's similer o gas starions
passing ot the commodity cost of gasoline 2 the
consimer ar the gas putmyp, Fowever, wien Lacdede
needs oo adlust thix marker price, the Misowr
Public Service Commission must approve ir. ;

Alchough the marker price isn't regulared, Lacledels .

aze 15

LACLEDE GAS SOUTH

SUBLURBAN JOLRNALS

Algng with {ocal raxes, the athar mmp'onem_s of
n cuzzerer’s bill - diszriburion and rranemisica -
comprise the remaining 20 m 25 petcent,
Transtnirsion cosm, regulard by the Federal
Energy Regularory Commitgon, are the charges to
meve the gas by pipsline Fram tae produsets o
Laclede, The distithution eost, regulated by the

"Missourd Public Service Commmission, is Lacledah

tharse w bring gas from jts facillzles 1o che resi-
denge. This is alsa the portion of che bilf where :
operating cxpenses fall. as well as any profizs the

* sampeny generass. The profit nvtegin for Laclede,

ufter expenses, s rypically thres percent of che Bill,

HOW RATURAL GAS PRICES ARE SET
Az 2 commedity, narural gas is bought and wold

. the samne wgy as ail. goid dt cven coffes. The

whalesale cost of natursl gas i deeermined by the
tmarketglnce — supply and demand influance ies

~werth and pelee. This marker price isn's tegulated

by any federal or state= ageney. However, the cost
to move it thtolgh the pipeline and the soet o
diseribuse it ta the end-tuser i,

“WHY DEMAND IS HIGH

Natural s is drilled from the ground by vells,
much lfke ofl, and transpocred vis pipelines acron
the country. Naturad grs is desicable becduse it can

@oo7

FAGE ©2/83

be used in i trumst Borm — it doern't nezd oo be
refiaed e oil, making iv nac anly canvanient,
but eflzignr, .

Mantral gas s also hlghly cfficent at js emd-usc
— fuzeling npplianses. A gar water heater reaches rhe

.desired toropetature neary ewics as Fast as typical

elezeric wnits. MNatieral gar is covirenmentally
Fricndly ~ <¢alled the green cnergy because of i
next-te-nothing emissions. And In roday’s valatile
woreld marme, naural gxs is aceraceive beeause
nearly all supplies come from the Unisd States.

EACTORS THAT AFRELCT PRICE

Thete are definjte factors that affece supply and
dernand, and uhimately, the markee price. A span
of cold weacher or bricf severe weather jnerapges
dermand i the wirter months, whey the uss of
natstal gas 5 ar its pesk. Limited supplies, caused
by weather {such as hurricane damage alang the
Gulf Caas) er high-usage. affect starags fnvents-
Hes. Problema within the infeastructisee of ethec
enacgy markets, such as ¢ pralonged disenpeion in
oil, absn inerease che domand for nacural gas,

For share information an the nagural gos ity
visit ehe Amrricen Gas Aitocinrion Wb rite ot
uunpagn.org, oy Larlede For Company ar

ure fueledegas. com ’ :
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orving cnergy is a hat topic once the weather
wolder. This stason’s high marker price for

ral s makes the casc for conserving even

: camnpelling, While distibution eawnpanies
“aclede Gas are regulated by the Public Service
imission, the whalesale price of nateral gas is
The focal wility is ar the mercy of the markez,
this yezt, increzsed demand coupled with

icane daimagy: put stresy on the mpply. .

hese factors affect the wholesle price,

h puts disribution comparics in 2 pinch.

‘he good news is that whilc most of the

1y is sesing increases in heating bills of

reen 50 and 70 percent, Laclede’s mees have
inicreansd by 38 percent. Laclede uses strae-
inancia) instruments and other strarcgics like |
g in the off-scason and storing natural gas

s underground facilites, In some staces,

gy shortgages raquire rolling ourages, but

ade has always had enough supply to keep
pmers warm for nearly 150 years.

adede works hard to try to kold costs down-—

.+ details some quick solutions. . :
"8 Tum your thermostat down when you'ne

now ics the consumer’s um, Make your home
motc cnergy <fficicar and you will notice definite
dollur savings on youe monchiy bill, The lisc below

sleeping or feave the housc. Or, purchasc a
programumable thermostar that does the '
tempennuT menitoring for you—program
it to cool-down when you're sfeeping dr not -
there and then warm up shordy before you're
due vh wake up or arrive home. :
& Weatherize using heavy plustic and caulldog
. around your window and door frimes.
Also, inmlate your outlet cavers with special
foam available at hardware stores. Amywhere
- air can escape in your home is 3 porential
- energy saving opportunity! . .
8 Insulare your duct work, pipes and water hexters’
-with Insularion “sleeves” or *jackers”™. Tha less -
wortk yous water heater has w do to heat the
water in the tenk, the more mancy, you'll sive.
.Tarning the sctzing down a few notches on

jy Wisely Helps Minimize -
ising Home Heating Bills '

@oos

.

By Pamets Kromer Chitdress
. of Ladlede Gas
warer heaess alsor helps. s ' .
8 Close vents 1o unused rooms and make sure’ .
your artic and wally are properly insulated.
Somc utility companies offer programs that
help consumers finznce home insuladon and
the puschase of high-efficlency furnanees.
Laclede Ges does not scil furnances ot do
insulacion scrviee wock, but shiey will help
you finance these items at low-interest rates,
Gall (314) 621-6960 and ask about the K
' Residential Insulation Financing Program or
the: EnergyWise Appliance Finandag Program.
I Participate in a budpet hilling program. o

- _'Thmpmg'r:ms lonke ni’_yournnml:htug: . T

" and break the cost dowen to 12 level payments:
Tt like 2 syvings plan for your enerpgy bill

"~ you'll pry moee in the summice when you'e "
notha;ingyburho'mznmditisacé:md T .
for the winter when your bill is qpically higher. .~

For more information, visis www lacledeges.com .

and click on"Hot Tips for Cold Weasher.” c ’

January 2006 savvffimily_r 11
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. gas. -Itfs_‘ﬂlq -ﬁ;clof choice to
" lock in the full flavor of your
favorite recipe. Whether you're
cooking on the stove top or the
grill in your back yard, nothing Laclede Gas
beats natural gas. T
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At moments like this...

One thing you can be sure of.

A VN NP

-
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Ll R R LR

- At moments like this, when your family is warm and comfortable,
you probably don’t give a second thought to the natural gas used
to heat your home. Isn‘t that the way it should be? Laclede Gas.
One thing you can be sure of.

www. lacledegas.com
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At moments like this...

One thing you can be sure of.

At moments like this, .you-probably don't give a second thought
to the natural gas that makes your family gatherings even more
enjoyable. Isn't that the way it should be? Laclede Gas. One thing

Laclede GaS  you can be sure of.
>

www lacledegas.com
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At moments like this ...
One thing you can be sure of.

i

if

i

[

' ¥ At moments iike this, 'yo'u'p'robably don't give a second

I- X thought to the natural gas that heats the water for your

ac e e as luxurious bath. And isn't that the way it should be? | i

the Natural Gas experts Laclede Gas. One thing you can be sure of. ' | N

www.lacledegas.com |
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At moments like this...

One thing you can be sure of.

At moments like this, you probably don‘t give a second thought to
R the natural gas, used to prepare your family’s meals. And isnt that
Laciede GAS  ne way it should be? Laclede Gas. One thing you can be sure of.

l
b
b
1

www.lacledegas.com. ’
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