Martha 8. Hogerty

Pyblic Counsel

Roger B. Wilson

Govemor

Office of the Public Counsel
Govemnor's Office Building
200 Madison, Suite 650

P.0. Box 7800

Jefterson City, Missouri 65102

Mr. Dale H. Roberts

Secretary/Chief Regulatory Law Judge
Public Service Commission

P. 0. Box 360

Jefferson City, MO 65102

Re:  City of Rolla, Missouri
Case No. EA-2000-308

Dear Mr. Roberts:

Telephone: 573-751-4857
Facsimile: 373-751-5562
Web: http:/fwww.mo-opc.org
Relay Missouri
1-800-735-2966 TDD
1-800-735-2466 Voice

November 29, 2000
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Missourl Public
Service Commission

Enclosed for filing in the above-referenced case please find the original and eight copies of
Motion to Allow Pre-Filing of Exhibit. Please "file" stamp the extra-enclosed copy and return

it to this office.

Thank you for your attention to this matter.

Sincerely,

G lHNLTY

M. Ruth O'Neill
Assistant Public Counsel

MRO:jb

cc: Counsel of Record
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Assigning Exclusive Service Territories
And for Determination of Fair and
Reasonable Compensation pursuant to

Section 386.800 RSMo 1994

Case No. EA-2000-308

R N A=A e

MOTION TO ALLOW PRE-FILING OF EXHIBIT

COMES NOW, the Office of Public Counsel (Public Counsel), and respectfully moves
the Missouri Public Service Commission to admit the attached Exhibit into evidence in
this case. This motion is made for the reason that, through November 28, 2000, Public
Counsel has received approximately 100 letters from persons who state that their interests
are affected by the City of Rolla's application for an Order Assigning the areas at issue in
this matter. The senders of these letters oppose Rolla's application to become the sole
provider of electric service to areas, which have been recently annexed into the Rolla city
limits.

Although Public Counsel has not, to date, taken a position on whether the City of
Rolla’s application should be granted, the Office of Public Counsel believes that it is
appropriate for this Commission to give due consideration to the wishes of the customers
and property owners who will be affected by this Commission's decision. Public Counsel
believes that the contents of this exhibit are relevant to the issues before the Commission
in this proceeding, and so should be admitted into evidence.

Although the Commission conducted a public hearing in Rolla, Missouri, on

October 24, 2000, several of the letter writers state that they were unable to attend the



public hearing. Others state that they were in attendance but did not speak on the record.
Because of the time frame in which these letters were received, Public Counsel was
unable to file this proposed exhibit earlier in these proceedings.

WHEREFORE, the views of the customers who will be affected by this
Commission's decision are relevant to the decision of this case, and should be given due
consideration by the Commission. Therefore, it is respectfully moved that the attached
Exhibit be admitted into evidence.

Respectfully submitted,

Office of the Public Counsel

By, 4. M

M. Ruth O°Neill  (#49456)
Assistant Legal Counsel

P O Box 7800

Jefferson City, MO 65102
(573) 751-1304

(573) 751-5562 FAX



CERTIFICATE OF SERVICE

[ hereby certify that copies of the foregoing have been mailed or hand-delivered to the
following this 29" day of November 2000:

Dennis L. Frey Gary W. Dutty

Missouri Public Counsel Brydon, Swearengen & England, P.C.
PO Box 360 312 E. Capitol Ave

Jefferson City, MO 65102 Jefferson City, MO 65102
Attorney for Staff Attorney for City of Rolla
Mark W. Comley Michael R. Dunbar

Newman, Comley & Ruth, P.C. Smith Dunbar Turley

601 Monroe, Suite 301 266 Marshall Drive--St. Robert
Jefferson City, MO 65102 PO Box 494

Attorney for Intercounty Electric Waynesville, MO 65583
Cooperative Association Attorney for Intervenors

("Southside Neighbors")




Exhibit Number
Issue: Whether the City of Rolla's request for
An assignment of the exclusive territory
and transfer Of Intercounty Electric
Cooperative Association’s Facilities
are in the Public Interest
Type of Exhibit: Demonstrative Aid
Sponsoring Party: Office of the Public Counsel

BEFORE THE PUBLIC SERVICE COMMISSION F!L’ E D

OF THE STATE OF MISSOURI

NOV 2 9 2099
seMissoyr p
In the Matter of the Application of the ) Srvice &g bublic
City of Rolla, Missouri, for an Order ) ISsion
Assigning Exclusive Service Territories )
And for Determination of Fair and ) Case No. EA-2000-308
Reasonable Compensation pursuant to )
Section 386.800 RSMo 1994 )
EXHIBIT

Contents: Letters received by the Office of the Public Counsel. According to information
contained on the letters themselves, they were sent by:
.Ira S. and Eva Lee Letterman, 1879 Longview Lane, Rolla, MO (2 pages)
. Ralph and Mary Ellen Erwin, 1708 Forest Place, Rolla, MO
. Donald and Mary Ellen Russell
. Greg and Patricia Hoss, 1710 Line Ave, Rolla, MO
. Connie Brandenburger, T&C Tires, 1384 S. Bishop Ave., Rolla, MO
. Mary Jane White, 11804 Highway 72, Rolla, MO (2 pages)
. Leon and Helen Kreisler, Rt. #2 Box 888J, Salem, MO (owns rental property in
annexed area) (attachment)
8. James Earl, 100 Shady Lane, Rolla, MO
9. Marlene and Michael Kleeshulte
10.Gwendolyn S. and Dale Ruth, 592 Basswood Dr., Rolla, MO
11.Victor and Phyllis Willey, 1862 Hwy 72, Rolla, MO
12. V. Link, Action Mechanical Contractors, 603 Lions Club Dr., Rolla, MO
13. James and Ruth Hudson, 567 Basswood Dr., Rolla, MO (damaged prior to receipt
by Public Counsel)
14. Douglas Burns
15. John and Bess Ponzer, 14070 Co. Rd. 8120, Rolla, MO
16. Jean Beasley, 1833 Osage Dr., Rolla, MO
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17

19

21

23

28

38
39

43

45

48

52

. Julian and Esther Harrison, 1322 Hwy O, Rolla, MO
18.

Olin and Shirley Ihler, 537 Maplewood Dr., Rolla, MO

. Tim Whites, P.O. Box 428, Rolla, MO
20.

Gary and Debbie Gass, 554 Basswood, Rolla, MO

. Don and Karen Gore
22.

Elwyn and Debbie Wax, 1711 Bamnitz Ave., Rolla, MO

. Marjorie Stabo, 588 Basswood Dr., Rolla, MO
24,

25.
26.
27.

Michele L. Walworth, 714 W. Lion's Club Dr. #B, Rolla, MO
Ron and Alta McDonald

Barbara Neri, 1705 Line Ave, Rolla, MO

Henry and Bonnie Wiebe, 1717 Line Ave., Rolla, MO

. Esther Matthews, 1169 Redwood Dr., Rolla, MO
29,
30.
31,
32.
33,
34.
35.
36.
37.

Patsy Fore, 508 Keeton Road, Rolla, MO

Ray Snelson, 1324 Hwy O, Rolla, MO

Gary and Kathleen Williams, 1890 Hwy 72 East, Rolla, MO
Calvin and Nadine Jones, 538 Maplewood Dr., Rolla, MO
Gene and Margaret Bingham, 816 Hwy O, Rolla, MO

Ray B. Collier and Pam McCall, P.O. Box 633, Rolla, MO (attachment)

Don and Peggy Nelson, 1884 Hwy 72, Rolla, MO
Albert Newberry, 438 Little Oaks Rd., Rolia, MO
Raymond and Kelly Henry, 522 Keeton Rd., Rolla, MO

. Wilma F. Roeufs, 520 Keaton Rd., Rolla, MO

. Mike Cresswell, 561 Basswood, Dr., Rolla, MO
40.
41.
42,

Clarence E. Perry, 1339 S. Rolla St., Rolla, MO
Theresa Thompson, 1876 E. Hwy 72, Rolla, MO
Bill and Faye Hanshew, 541 Boxelder Dr., Rolla, MO

. Ben McWilliams, Jr., 16355 State Route O, Rolla, MO
44,

Bryan and Joan Williams, 562 Maplewood Dr., Rolla, MO

. Jimmie and Phyllis Buxton, 1190 S. Rolla St., Rolla, MO
46,
47.

Brenda Lyle, 108 Shady Lane, Rolla, MO
Chuck Berengler, Jr.

. Garth and Carolyn Baker, 1873 Osage Dr., Rolla, MO
49,
50.
51.

Viola Herberger, 1323 Hwy O, Rolla, MO
Tsoulfandidis, 1712 Line Ave., Rolla, MO
Bonnie L. Hausner, 1878 Longview Ln., Rolla, MO

. Harry and Kay Harmes, 11800 St. Rt. F, Rolla, MO
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.

Sandra A. Anderson, 1338 State Rt. O, Rolla, MO
Marilyn Bledsoe, 1865 Longview Lane, Rolla, MO
Bob and Cyndi Kinder, 1336 Highway O, Rolla, MO
Connie S. Lewis, 1876 Longview Lane, Rolla, MO
Lois M. Forbes, 933 South Rolla Street, Rolla, MO
Mrs. John L Ricketts, 553 Kent Lane, Rolla, MO
Chris Lune, P.O. Box 962, Rolla, MO

Willa Watson, 1026 Parkwood Dr., Rolla, MO

Mike Ridenhour

Willie H. Jones, 557 Basswood Dr., Rolla, MO



63. Gladys M. Welch, 1351 South Rolla Street, Rolla, MO
64. Dave Gabel, 1868 Longview, Rolla, MO
65. Jim and Ruth Ann Bailey, 547 Kent Lane, Rolla, MO
66. Jerry and Vickie Gibbons, 1885 Osage Dr., Rolla, MO
67. Natalie Zung, 1344 8. Bishop Dr., Rolla, MO
68. Wayne Dillon, 1867 Longview Lane, Rolla, MO
69. Thomas Bahr, Bahr Enterprises, LLC, d/b/a U-KEEP-THE-KEYS Mini Storage
70. Linda Keeney
71. James Brown, 1837 Osage Dr., Rolla, MO
72. John and Virginia Corey, 561 Maplewood Dr., Rolla, MO
73. Herman Pope
74. James Cress, 1710 Forest Pl., Rolla, MO
75. David Oglesby, 1716 Line Ave., Rolla, MO
76. Terry Keeney
77. Michele and Paul Santi, 1706 Barnitz, Ave., Rolla, MO
78. Paul and Beth Marsala, 510 Keeton Rd., Rolla, MO
79. Lloyd and Evelyn Waite
80. Barbara Crowley, 1841 Osage Dr., Rolla. MO
81. G. Staht, Rolla Cycles, Inc. 1387 S. Bishop Ave., Rolla, MO
82. Jms. and Janice Ramsey
83. Steven Geulbans
84. Chuck Hausner Carpet, 1390 S. Bishop, Rolla, MO
85. Brandy Hudspeth
86. Richard and Karen Smith, 1874 Longview Lane, Rolla, MO
87. Dennis Moersca, 1218 Redwood
38. PHIL
89. Loyd & Evelyn R. Waite, 108 West Lions Club Drive, Rolla, MO
90. Diana L. Henry, Planet Botanicals Inc., 1220 S. Rolla St., Rolla, MO
01. Esther Matthews
92. John Lewis, 1876 Longview Ln., Rolla, MO
93. John W. & Virginia V. Carey, 561 Maplewood Dr., Rolla, MO
04. Bryan & Joan Williams, 562 Maplewood Dr., Rolla, MO
95. Tim & Connie Brandenburger
96. Donald & Mary Ellen Russell
97. Leonard Welch, 1351 S. Rolla St., Rolla, MO
98. Marcia Cress, 1710 Forest Place, Rolla, MO
99. Terry L. Kibbler, 552 Maplewood, Rolla, MO
100. Tom Green, Key Sport Shop, 1300 S. Bishop, Rolla, MO




Ira S. Letterman
1879 Longview Lane
Rolla, MO 65401

Sunday, November 19, 2000
Mzx. John Coffman
Office of the Public Counsel
Suite 650
200 Madison Street
P. O. Box 7800
Jefferson City, Missouri 65102-7800

Dear Mr. Coffman:

I am told that those of us who did not testify at the meeting held at the Elks Club Loge
in Rolla are likely not to be counted as those opposed to Rolla Municipal Utilities taking
over as my supplier of electricity.

Longview Addition was the first subdivisions on the eastside of the Southside
Annexation area. I bought the first lot to be sold. Our only supplier available was
Intercounty Electric. They offered inducements to build an all electric home. It is not the
cheapest form but it does have it advantages, such as a thermostat in each room, less
circulation of dust, and little delay in bringing the temperature up to normal after turning
it down. It would be a burden on us at our age, to rely upon the city of Rolla as our
supplier. The cost that the ¢ity charges for residential customers does not conform to the
prices that was circulating on paper at the meeting. Relying upon winter heat is scary.
We have had short outage periods because of lines down, but never a supply failure that I
can remember this past thirty years.

We are receiving rebates from Intercounty Electric for previous service in past years. [
have no knowledge of Rolla Municipal Utilities making any rate changes, other than up.

The city of Rolla promised before the annexation vote, which carried by only 12votes,
that rural areas could continue to carry on as before if annexed. We still have rural mail
delivery, no water, and no sewer. The only improvement is streetlights and that was only
to influence your department so that they could get a foot in the door. The city refused to
annex three subdivisions on the westside when they requested it. To be able to swallow
up subdivisions and rural land, they used those three subdivisions in need to out vote the
less populated but higher acreage area. Of course this was legal, but it does show that
they care little for people who spent money, just to get out of town. Some people had
good-sized farms, and had only two votes. I have been paying city taxes since
annexation, and receiving fewer benefits than we had from the county.

My reason for not offering testimony is that my hearing is bad and would have been
embarrassing in trying to reply to questions. My testimony would have supported that of
Gus Mueller who did testify.

The only mty services we have to date, is street lighting which we do not need, and
garbage service which we pay for.

Page one of two pages.
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I have a yard light that Intercounty Electric supplies for a monthly fee. I would lose the
light should the city take over. The streetlight that the city placed in front of our house
shines through our bedroom window. We have two choices, cover the window, or cover
the large mirror on the dresser. K

You can see by the tone of this letter, that I am not happy about annexation. Ido
believe that cities are necessary. I moved after building a new house at my present
address thirty years ago. Hardly anyone likes to be molested in any way. Nobody can
expect to live a lifetime without interruption. When I had a death threatening illness a
little over a year ago, my wife called 911 at 4am one morning. I received a nasty letter
from the chief of police and the city manager, blaming me because they had trouble
finding me, though [ had been in the city more than a year. They indicated that the
service belonged to them, even though I had been paying a monthly fee on the telephone
bill a number of years while I was served by the county system. The city council was
having fistfights at their meeting when I moved here from Jefferson City in 1956. Lately,
the only fights that I know of have been verbal. Maybe there is some chance of :

improvement. It took me some time to think of something that I could say good about the
city before closing.-

Sincerely Yours,

Ira S. and Eva Lee [ etters

4a
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1708 Forest Place
Rolla, MO 85401

November 19, 2000

John Coffman

Office of the Public Counsel

Suite 650

200 Madison Street

P.0. Box 7800

Jefferson City, Missouri 65102-7800

Dear Mr. Coffman,

We have confidente that the Missouri Public Service Commission will make the right choice conceming
the citizens of Rolla, Missouri that are Intercounty Members and desire to remain so! The citizens have

spoken with the loudest voice possible - the evidence has been reviewed and you have to be our
spokespeople o the City of Rollal

We (this family) have signed the petition stating that we desired to stay with Intercounty, participated in
some preliminary meetings with Southside neighbors in favor of staying with Intercounty, and then the
public hearing on October 24, and have not changed our minds - neither have our neighbors! Note that
more than 90% of us (the Southside residents) said that we did not want to change from Intercounty to
Rolla Municipal Utilities! Democracy aliows the common citizen the ability to voice an opinion, whether
by a voting ballot or petition - there is not a question of the desires of the citizens of the Southside
Annexation area! One modem term that comes to mind is - if it isn't broke, don't fix it Our electric
service provider is exactly what we want - intercounty - it is not broken - we do not have confidence in

Rolla Municipal Utilities to keep us un-broken! You were able to hear that loud and clear at the October
24 public hearing.

We all know that this case is unprecedented in the Missouri Public Service Commission for evaluation.
They will be writing history! This case will state history and the most important point that you must
make is that the overwhelming desires of the citizens determined the outcome, not the desires of a
municipal government! One must put yourself in our shoes - you have voiced your opinion, you trusted
the written information provided by the city prior to annexation - and now they want to change their
minds! Why? Especially when the citizens have spoken - very loudly - stay with Intercounty!

We anticipate that you will support the citizens and thank you for that support!

Sincerely,

Ralph and Mary EIlenévéin

MOV 27 2000




November 17, 2000
Mr. John Coffman

Officer of the Public Counsel }- i L E Eﬁ {] P y
PO Box 7800
Jefferson City, Missouri 65102

Dear Mr. Coffman:l

1 would like to ask that you use this letter as my voice in your decision concerning the
Rolla southside annexation area.

1 would like to retain Intercounty Electric as my electric supplier in lieu of Rolia
Municipal Utilities. Intercounty Electric has provided outstanding service, and has
recently spent considerable funds clearing the lines to prevent power outages. 1 realize
Rolla Municipal Utilities would provide a reasonable service. However, 1 do not believe
RMU will provide the same quality of service. RMU and the City of Rolla have, what 1
call a utility jungle; poles and lines all over the area in every direction possible. Highway
72 is a prime example. One intersection has over ten poles of various uses.

Neither the City of Rolla or Intercounty Electric need to supply electric service to the
same area as s currently happening. ln my neighborhood, RMU has installed RMU lines
for streetlights. Consequently, 1 am being surrounded with utility lines, intercounty
Electric lines in the back and RMU lines in the front. 1 don’t know why RMU ran new
lines instead of using Intercounty Electric for this service. Additionally, RMU recently
ran an electric line to a new house being constructed in an area currently being serviced
by Intercounty Electric. We do not need two utility companies supplying service to the
same area. If Intercounty retains our households, they should provide service to the total
area. Likewise, if RMU get our service, they need to get the total area.

I also find it very interesting that the City of Rolla is willing to take over the electric
service to this area at no cost to the households. That is opposite from what they are

doing with sewer and water. They are charging each household for sewer and water
service.

Thank you for your time. 1 hope this issue is resolved shortly.

(0P

Donald and Mary Ellen Russell

Copy furnished - Mr. Dennis Frey, Asst General Counsel, MO Public Service Com

6 . Ny 22 188
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Mr. John Coffman

Office of the Public Counsel

Suite 650

P.O. Box 7800

Jefferson City, MO 65102-7800

Dear Mr. Coffman,

I am writing in the matter of Rolla Municipal Utilities vs. Intercounty
Electric. :

I would like this letter to voice my desire to retain Intercounty Electric as my
utility provider for [ will be unable to attend the Dec. 4th meeting in Jefferson
City.

I am a business owner in the annexed area and I am more then satisfied with
my service with Intercounty Electric. I previously owned a home with
Intercounty Electric in the Eveningshade area and was very happy with their
service and everything else in general.

I now own a home in the city of Rolla and have RMU and I am not satisfied.
I do not think they can handle the on take of the new businesses and homes in
the annexed area.

1 was told that even if we were annexed that we could keep Intercounty
Electric. Iwould very much like to retain Intercounty Electric as my
provider.

Thank you very much.
Sincerely,
CLW\-M%M&MQ
Connie Brandenburger “@‘v
T & C Tires
1384 S. Bishop Ave.

Rolla, MO 65401
573-368-5366
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison St.

P.C. Box 7800

Jefferson City, Missour 65102 7800
1-800-392-4211

Dear Mr. Coffman:

[would like to ask that you use this letter as my voice inyour decision to refgin Intercounty
tlectric or adopt Rolla Municipal Utilities in the Southside Annexation area.

am oppgied fo Rollo Municipal Utilities taking over my electrical utilities and wish 1o retain
Intercounty Electric. 1 do 1eside or-have-a-busness in the Southside Annexation crea.

As i will be unable to attend your Decernber meeting on this matter | am none the less

concerned with having my voice heard, Below is my full name and-address if you have any
questions.

Thank f fime. . i e :
ank you for your time /?5 QWM
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November 21, 2000

Mr. John Coffman ;

Office of the Public Counsel

Suite 650 ‘

200 Madison St.

P.0. Box 7800

Jefferson City. Missouri 65102-7800

Dear Mr, Coffman:

We would like to ask that you use thisg letter as our voice in your
decision to retain Intersounty Electric in the Southside Annexation area.

We are opposed to Rolla Municipal Utilit'es taking over our electrical
utilities snd wish to retain Interecounty Bleéctric. We do not reside

in Phelps county but have two pieces of rental property 'n the Southe'de
Annexstion area. We gttended the October hearing but d'd not rpes:.

As we will be unable to attend your December meet’'ng on th'- matter we »"e nome
the less concerned with hav ng our vo re hes>d.

Thank you for your t'me.

Sincerely
fgit;_h,;243L0d1g1¢;>
Leon gnd Helen Kreisler

Rt, # 2 Box 888J.
Salem. Mo. 65560

10




. Proposed Cost of of Street nghtmu Instaltation

atl Lengt] timberaf Bights o Cog
Parkview Subdivision 6,416 l8 - IOOW HPS $21 040.20
Ozark Terrace 650 2 - 100W HPS $£2,277.80
S. Bishop Avenue 3,000 6 - 400W HPS $24,360.00
Shady Brook Drive 1,400 3100 W HPS $4,479.20
Statc Highway “0” 5.280 9 - 100W HPS $12,342.49
Statc Highway 72 6,870 19 - 400W HPS . $58,595.00
Line-Bamitz Subdivision 9.000 - 14 - 100W HPS £27.069.60
County Rd #3050 2,000 4 - HOOW HPS $6,305.60
S0. Rolla Street 2.600 6 - 100W HPS $6,586.48
Lion’s Club Drive 3,500 6 - 100W HPS $10,708.40
Totals 37,516 81 Lights $173.764.69

Source: Rolla Municipal Utilitics (RMUY. 1996 .

Electnmmt} :

The Rolla Municipal Utilities is owned by the City of Rolla and provides electric service
for residential and commercial customers within the City limits of Rolla, RMU is governed by the
Rolla Board of Public Works, which is a four member board approved by the Rolla City Council.
RMU serves approximately 7,264 custorners for an average 72 customers per mile of the clectric
distribution system. RMU currently has a total of 44 full time and 4 part-time employees. The
RMU business office is staffed by 12 full time and 2 part-time employees and with the remaining
employees working out of the service department. RMU maintains 101 miles of distribution lines
that consist of 87.25 miles of overhead lines, 13,75 miles of underground lines and 10 substations.
RMU is a full requirement contract customer of Union Electric Company. The electricity utilized
in Rolla is purchased from Union Electric. This electricity supplied by Union Electric originates at
multiple sources. These sources are Union Electric’s Labadie coal-fired Missouri River
generating plant, the Callaway County nuclear facility or Bagnell Dam at the Lake of the Ozarks.
In addition, surplus power is frequently bought and sold from other electrical facilities. Rolla’s
clectricity needs arc but a small part of Union Electric's overail systein demands.  The local

availability of electricity will not be a limiting factor relative to future development of the
proposcd annexation arca.

prOnpEtas - Any new development wathin this arca would receive cchtnc service ﬁom RMU. ll [
the p policy of RMU to absorb the cost of any clectric extension and this would continuc to be the
“case. The proposed financing of clectric extensions into the proposed annexation arca is 10 use
electric rescrve funds to install any new lines,

nt

10A

Tity of Rolla. Missouri _ Revised Plan of intenl October &, 1997 10
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November 14, 2000

Mr. John Coffman

Oifice of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jeffarson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffmany

[would like to ask that you use this letter as my voice in your decision to retain intercounty
Electric or adopt Rolla Municipai Utilities in the Southside Annexation arec.

I am opposed to Rolla Municipal Utilities taking over my electical utilities and wish to retain
Intercounty Electiic. | do reside or have a business in the Southside Annexation area.

Asiwill be unable to attend your Decemicer meeting on this matter | am nore the fess
concerned with having my veice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

SO0 € ' | NOV 2 7 2000
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite &30

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-421 1

Dear Mr. Coffman:

| wouid like to ask that you use this tetter as my voice in your decision to retain Intercounty
Electric or adept Rolla Municipal Utilities in the Southside Annexation area. ’

| am opposed 1o Rolla Municipal Utilities taking over my electricat utilities ana wish o retain
Intercounty Electric. | do reside or have a business in the Southside Annexation areq.

As T will be unable to attend your December meeting on this matterl am none the fess
concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

T helped o Collect sionatures for e pebdnon
+- 3‘\_(1,\\3 vo 1 iY\“'Q/V‘Coun“\:ﬂ, T H+ulked 4o homwwbwnars
ok 0 hovuses 1n ovr neighborhood . Nine of Hhege
home oS en%vStaS;}‘lCd)‘j S1gned ‘e petition o 51’2&3’
w:LHl\ in WC/oumLy Electric C,ooP, T}’LQ TRadons *H?\e ave.
E | AN/
include, ‘
. Inlércouni-g heas pr‘ouxc(.q.é, very reliable seruiw 1h He ?as‘{"
Q. Qur nefﬁ)\ borhood ( seruved Y m%o‘ﬂ*y) does not appeayr
4o ok as many powst Db"‘&?g of pourr $Urges as
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November 14, 2000

Mz, John Coffman

Office of the Public Counsel

Suite 450

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffmqn:

I' would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilitles in the Southside Annexation area.

1am opposed to Rolla Municipal Utiiities taking over my electrical utilities and wish to retain
Intercounty Electric. 1 do reside or have abusiness in the Southside Annexation area.

Ast will be unable to attend your December meeting on this matter | am none the less
concerned with having my voice heard Below is my full name and address if you have any
quesfsons

Thank you for your time,

Sincetely,
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November 14, 2000

M. John Coffman

Office of the Public Counsel

Suite 650

200 Madlson §t.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

[ would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utllitias in the Southside Annexation area.

| am oppesed to Rolla Municipal Utiiities taking over my electrical utilities and wish to retain
Intercounty Hectric. | do reside or have a business in the Southside Annexation orea.

As | wilil be unable to attend your December meeting on this matterl am none the fess
concerned with having my voice heard. Below is my full name and address if you have any

questions.

Thank you for your fime.
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite &50

200 Madison St.

P.C. Box 7800

Jefferson City, Missourl 65102-7800
1-80C-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision to retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. 1 do reside or have a business in the Southside Annexation areq,

Asiwill be uncble to attend your December meeting on this matter| am none the less
concerned with having my voice heard. Below is my full name and address if you have any

questions.

Thank you for your time.

Sincerely, ACTION MECHANICAL CONTRACTORS
603 LIONS GLUB DR.

| ROLLA, MO 65401 7

We attended to October hearing in Rolla and from the turnout, seems
most are cpposed to change.

We had service with Rolla Prior to our move to Lions Ciub Dr, and
sure con't want to have to use themaagain.

We very much want to stay with Intercounty
C
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November 14, 2000

Mr1. John Coffman
“*fice of the Public Counsel
450
~Fson St.
0
“Alssouri 65102-7800C

. Jffman:

wuld like to ask thot you use this lefter as my veice in your decision to retain Intercounty
.ectric ot adopt Rofla Municipal Utilities in the Southside Annexaticn area.

| am opposed to Rolla Municipal Ufilifies taking over my electiical Utilities and wish to retain
Intercounty Electric. 1 do reside or have a business in the Southside Annexation area.

As1will be ungble to aftend your December meeting on this matter t am nene the less
concerned with having my voice heard. Below is my full name ond address if you have any
questions.

Thark you for your time.

Sincerely,
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Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison 5t,

P.O. Box 7800

Jefferson Cliy, Missouri 65102-7800
1-800-392-4211

Dear Mr, Coffman:

I would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

lam opposed to Rollc Municipal Utitities taking over my electrical utilities and wish to retain
infercounty Blectric. 1 do reside or have a business in the Southside Annexation areq.

As | will be unable to attend your December meeting on this matter t am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,
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Mr, John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision to retain Intercounty
Elactric or adopt Rolla Municipal Utilities in the Scuthside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. 1do raside or have a business in the Southside Annexation crea.

As b will be unable to attend your Cecember meeting on this matter | am none the less
concemned with having my voice heard. Befow is my full name and address if you have any
questions.

Thark you for your time.

Smcerely
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Novembper 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St

P.C. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

F'would like to ask that you use this letter as my voice in your decision to retcin Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter! am none the less
concemed with having my voice heaid. Below is my full name ond address if you have any
questions.

Thank you for your time.
Sincerely,
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November 14, 2000

Mr. John Coffman

Office of the Pubiic Counsel

Suite 650

200 Madison St.

P.C. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

[would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed o Rolla Municipal Utilities taking over my electrical utilities and wish to retaqin
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter i am none the less
concerned with having my voice heard. Below is my full nome and address if you have any
duestions.

Tharnk you for your time.

Sincerefy,
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Mr. John Coffrman

Office of the Public Counsel

Suite 450

200 Madison St.

P.O. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-4211 -

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipdl Utilities taking, cver my electrical utilities and wish to retain
Intercounty Blectric. | do reside or have a business in the Southside Annexation area.

" As | will be unable to aliend your December meeting on this matter| am none the less
concermed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for vour time.
Sincerely,
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Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-4211 '

Dear Mr. Coffman;

[ would fike to ask that you use this letter as my voice in your decision to retain Intercounty

Electric ercsepkReta-Murcipatttiities in the Scuthside Annexation area.

| am oppaosed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter 1 am none the less
concerned with having my voice heard. Below is my full name and address if you have any
qQuestions.

Thank you for your time.

Sincerely,
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St

P.Q. Box 7800

Jefterson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

Iwould fike to ask that you use thisletter as my voice in your deciston te retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation areaq.

I am opposed to Rolla Municipal Utilities taking over my electical utilities and wish to retain
Intercounty Electric. | do reside cr have a business in the Southside Annexation areq.

As | will be unable to aitend your December meeting on this matter | am none the less
conceined with having my veice heard. Below is my full name and address if you have any
Questions,

Thark you for your time.

Sincerely, l
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 45102-7800
1-800-392-421 1 )

Dear Mr. Coffman:

Iwould like to ask that you use this letter as my veoice inyour decision to retain Intercounty
Blectric or adopt Rolla Municipal Utilitles in-the Southside Annexation area.

i am opposed ’rb Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on fhis maiter | am none the less
concerned with having my veice heard. Below is my full narme and address if you have any

questions.

Thank you for your time.

Sincerely, W /L/‘//é -
o '
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison 3t

P.Q. Box 7800 :
Jefferson City, Missouri 65102-7800
1-800-392-4211 :

Dear Mr. Coffman:

I would like fo ask that you use this letfer as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipai Utifities in the Southside Annexation area.

| am opposed to Rella Municipal Utilities taking over my electiical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matterf am nene the less
concermed with having my voice heard. Below is my full name and address if you have any
questions. .
Thank you for your time.
Sincerely,
'; ' (,JM
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would ke to ask that you use this letter as my voice inyour decision fo retain Intercoun’ry
Electiic or adopt Rolla Municipal Utilities in the Southside Annexation area.

A —————

| am opposed to Rolla Municipal Utilities s faking over Ty electrical utilities cmd wish to retain
intercounty Electric. | doTéside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this mc:’r’rer [ am none the less
concermned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,
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November 14, 2000

FILE Copy

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison §t.

P.C. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffmcxn‘:

I would fike to ask that you use this letter as my voice in your decision to fetain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electrical utiiities and wish to retain
Intercounty Electiic. 1 do reside of have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | cm none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,
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Mr. John Coftman

Office of the Public Counsel

Suite 650

200 Madison 5t

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mi. Coffman:

Iwould like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Utllitles in the Southside Annexation area.

i am opposed to Rolla Municipal Utilities taking over my electrical utiiities and wish to retain
intercounty Electric. 1 do reside or have g business in the Southside Annexation area.

As I will be unable to attend your December meeting on this matter | am none the less
concermned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely, ~

28 0y 2 179000



November 14, 2000

Mi. John Coffman

Office of the Public Counsel

Suite 450

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

['would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipatl Utilities in the Southside Annexation area.

i am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish fo retain
intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
concermned with having my voice heard, Below is my full nome and address if you have any

questions. '

Thank you for your time.

Sincerely, .
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson Chty, Missourl 65102-7800
1-800-392-4211

Dear Mr. Coffman:

[ wouid like to ask that you use this letter as my voice inyour decision to retain lntercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area,

i am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
tntercounty Electric. | do reside or have a business in the Southside Annexation area.

As [ will be unable to atfend your December meeting on this matter | am none the less
concemed with having my vonce heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,
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November 14, 2000

M. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice in your decision to reiain intercounty
Electic or adopt Rolig Municipal Utilities in the Southside Annexation area.

[ am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unabte to attend your December meeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.
Thank you for your iime.
Sincerely,
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November 14, 2000

Mr. John Coffrman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-421 1

Dear Mr. Coffman:

[ would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric ar adept Rella Municipal Utilities in the Southside Arnexation area.

I am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. 1| do reside or have g business in the Southside Annexation areq.

As 1 will be unable to attend your December meeting on this matter 1 am none the less
concerned with having my voice heard. Belaw is my full name and address if you have any
questions.

Thank you for your lime,
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison 5t.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211 '

Dear Mr. Coffman:

[ would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adept Rolla Municipal Utilities in the Southside Annexation arec.

i am opposed to Rolla Municipal Utilities Tcking over my electrical utilities and wish to retain
In'rercounfy Eiectric. | do reside or have a business in the Southside Annexation area.

As lwill be unable to attend your December meeting on this mattert am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.
Sincerely, W

A |

S573-36Y9- Lo0y

33
. ¥ z 2% ZUU\,




~ry
ey
J
ey
—_
S
03

.

November 14, 2000

Mr. John Coffran

Office of the Public Counsel

Suite 650

200 Madison St

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

Ywould like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipail Utiiities in the Southside Annexation area.

1 am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish fo retain
intercounty Electric. | do reside or have a business in the Southside Annexation areq.

As lwill be unable to attend your December meeting on ihis matter | am none the less
concermed with having my veoice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

20C Madison St.

P.Q. Box 7800

Jefterson City, Missourl 65102-7800
1-800-392-421 1

Dear Mr. Coffman:

Fwould like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation areaq.

| am opposed to Rolla Municipal Utiiities taking over my electrical utilities and wish to retain
intercounty Electric. 1 do reside or have a business in the Southside Annexatfion area.

As | will be unable to attend your December meeting on this matter | am none the [ess
concemed with having my voice heard. Below is my full naome and address if you have any
questions.

Thank you for your time,

Sincerely,
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November 14, 2000

Mr. John Coiffman

Office of the Public Counsel

Suite 850

200 Madison St

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. befmcm:

I would iike to ask that you use this letter as my voice inyour decision to refgin Intercounty
Eiectric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electical utilities and wish to retain
intercounty Electric. | do reside or have abusiness in the Southside Annexation area.

As i will be unable to attend your December meeting on this matter  am none the less
concerned with having my voice heard. Below is my {ull name and address if you have any
questions.

Thark you for your time.

Sincerely,

£16 Huy. )
Roz_mﬁm bS40/

p.S', We ATENvDED The CoT, 24TH
MEETING THAT Wwas Hewo AT THe Biks Looce
yyy MPLL/‘} , Mo }' g[,{'r OFp NOT gpﬁm
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November 14, 2000

Southsice Annexation Residents and Businass Ownets:

it has been brought to my attention that after the great turn out at the Rolfla Elks Lodge in
Qclober concerning retaining Intercounty Hechic as our electical provider the only volces
being considered may very well be the 17 who spoke and a hand full of letters.

Soitis of utmost importance If you wish to retain Intercounty Electric that you sign and send
the enclosed letters o the Public Counsel and Missouri Pubile Service Commission.  have
enclosed a briefletter for your convenience but you can send whatever comments you wish
to both addresses.

Please include your full name and addresses onwhatever letter you send. It would also help
if you note whether you were in attendance at the October hearing but did not speak.

These fetters need to gef in the mail immediately so they can be considered af the
December 4 meeting in Jefferson City.  All concerned are invited to the meeting in Jefferson
City. You can calf the Office of Public Counsel to find out the time and place if you plan to
attend. That number is 573-751-4857.

Plegse try to act on this promptly as this malier Is so important to those of us who sincerely
want to keep Interccunty Electric,

Thank You.

@ 7 9 s
| % 77 Lt 33

Pam McCall
7@% e éf'(//z
7/% N A2l 3 W&»Zy
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefterson City, Missouri 45102-7800
1-800-392-4211

Dear Mr. Coffman:

I'would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or cdopt Relia Municipal Utilities in the Southside Annexation areaq.

i am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intercounty Electiic. | do reside or have a business in the Southside Annexation area.

As | wilil be unable to attend your December meeting on this matter | am none the less
concemned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerety,

37A
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November 14, 2000

Mr. John Coffman

Ciiice of the Public Counsel

Suite 650

200 Madison St.

P.QO. Box 7800

Jefferson City, Missouri 45102-7800
1-800-372-4211

Dear Mr. Coffman:

twould fike to ask that you use this letter as my voice inyour decision ta retain Intercounty
Electic or adopt Rolla Municipai Utilities in the Southside Arnexation area.

i am opposed to Rolla Municipal Utilities faking over my electricat utilities and wish to retain
Intercounty Electric. | do reside or have abusiness in the Scuthside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

4_&(911) +¢m Wd
/984  Hwy 72
“Rollas, 0. L S¥s)

\D@g +Jmu)aa/a;é L CQetofu M At
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November 14, 2000

Mr. John Coffman

Office of ihe Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourf 45102-7800
1-800-392-4211

Dear Mr. Ceffman:

| would like to ask that you use this letter as my voice in your decision to retain Intercounty
tlectric or adopi Roilla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electiical utilities and wish to retain
Intercounty Electric. ) do reside or have a business in the Southside Annexation arec.

As | will be unable to attend your December meeting on this matter | am none the iess
concermed with having my voice heard. Below is my full name and address if you have any
guestions,

Thank you for your time.

Sincerely, | o 7}_109—(0‘) |
573’35%»3?/@%3 5 P P
Kolla o &5 4
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November 14, 2000

Mi. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision io retain Intercounty
Electric or adept Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utilities taking ever my electrical utilities and wish to retain
Intercounty Electric. | do reside of have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
congerned with having my voice heard. Below is my full name and address if you have any
questions,

Thank you for your time.

Remonal < ¥elly He
\‘m?\ edon Ko 1, R
Qo\\a MO (p5H O}
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November 14, 2000

Mr. John Ceffman

Office of the Public Counsel

Suite 850 '

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

Fwould like to ask that you use this letter as my voice in your decision to retain Infercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utiiities faking over my electiical utilifies and wish ta retain
intercounty Electric. | do reside or have a business in the Southside Annexation area.

As  will be unable to attend your December meeting on this matter! am none the less
concemed with having my veice heard. Below is my full nome and address if you have any
questions. '

Thank you for your time.

Sincerely,

E80 #eZi YK
/gf'%/ 77@ GE YLD/
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St

P.O. Box 7800

Jefferson City, Missouri 65102-78C0
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

 am opposed to Rolla Municipal Utilities taking over my electrical utllities and wish to retain
Intercounty Electic. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the fess
concerned with having my voice heard. Below is my full name and address if you have any
questions,

Thank you for your time.

Sol fAsscooo DE.
leollm  ffo @SHOT

42
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipat Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utillties faking over my electrical utilities and wish fo retain
intercounty Electiic. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely, éﬁmme, é ) p
J339 S M A

/
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Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Cofiman:

iwould like to ask that you use this letter as my veice in your decision to retain Intercounty
Eectric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my e{ecfricc:i Utilities and wish 1o retfain
Intercounty Hlectiic. | do reside or have a business in the Southside Annexation areq.

As | will be unable to attend your December meeting on this matter | am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions. . . :
Thark you foryour time,
Sincerely,’

127 B Yoy 12

Reilo, m@o LAU0)

513 -4 - L4bi
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St

P.O. Box 7800

Jefferson City, Missouri 65102-78C0
1-800-392-4211

Dear Mr. Coffman:

P would like to ask that you use this letter as my voice in your decision to retain Infercounty
Electric or adept Rolla Municipai Utilities in the Southside Annexcotion area.

I am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intercounty Electric. | do reside e+hReve-abusinessin the Southside Annexcation area.

As will be unable to attend your December meeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely, ¢ -
-

B 6, g Bve G, Wancieeo
NCIE Xpva =@ N vy YN
Rowa MO, SUO(

§73 -2 -6 2l
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November 17, 2000

Mr. John Coffman

Office of the Public Counsel F“_ E CDP Y
Suite 650 ] :
200 Madison St. :

P.O. Box 7800

Jefferson City, MO 65102-7800

Dear Mr. Coffman:

1 would like to ask that you use this letter as my voice in your decision to retain
Intercounty Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to
retain Intercounty Electric. | do own property in the southside Annexation area.

As | will be out of town and unable to attend your December meeting on this matter | am
none the less concerned with having my voice heard. Below is my full name and
address if you have any questions.

Thank you for your time.

Sincerely,

Ben McWilliams, Jr.
16355 State Route O
Rolla, MO 65401
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November 14, 2000

M1, John Cofiman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-421 1

Dear Mr. Coffman:

lwould like to csk_fhdf you use this letter as my voice inyour decision to retain Intercounty
Electiic or adopt Rolia Municipal Utilitles in the Southside Annexation areca.

i am opposed to Rolla Municipal Utilities taking over my elecfrical utilities and wish fo retain
Intercounty Electric. | de reside or have a business in the Southside Annexation area.

As lwill be.unable to attend your Becember meeting on this matferi am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

5.2 7WW@ . |

Jout0.. o 6 Spol- 443

gy 21 W0
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

fwould like to ask that you use this letter as my voice in your decision to retain Intercounty
Etectric or adopt Rolla Municipal Utilities in the Southside Annexation area.

fam o‘pposed 1o Rolla Municibal Utilities taking over my electrical uiilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,
¢ ©

NOV 21 2000




November 14, 2000

Mr, Dennis Frey

Assistant General Counsel

Missouri Public Service Commission
200 Madison St

P.O. Box 360

Jefferson City, Missouri 65102-0360
1-800-392-4211

Dear Mt Frey:

Iwould like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Utililles in the Southside Annexation area.

I am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish te retain
Intercounty Blectiic. | do teside or have a business in the Southside Annexation area.

Asiwill be unable to attend your December meeting on ihis matter] am none the less
concerned with having my veice heard. Below is my full name ond address if you have any
guestions.

Thank you for your time.

Sincegely,

/'?AZ,% {sFloy

NOV 2 1 08
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November 14, 2000

Mr. John Coffman’

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric orf adopt Rolla Muricipal Utilities in the Southside Annexation area. '

| am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intercounty Electric. | do reside or have a business in the Southside Annexation area.

Asl will be unable to attend your December meeting on this matteri am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thark you for your time.

Sincerely,

Mém%

50,
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Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St

P.QC. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask théf you use this letter as my voice inyour decision te retain Intercounty
Electric or adep! Rolla Municipdl Utilities in the Southside Anmexation area.

I am opposed to Rolla Municipal Utilities toking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have q business in the Southside Annexation areq,

As lwill be unable to attend your December meeting on this matterf am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

/573 Dsage Px.
Rotta , plo (EY0 ¢

Nov 22200
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November 14, 2000

Mr. John Coffman

Cifice of the Public Counsel

Suite 650

200 Madison St

P.C. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-421 1 '

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rella Municipal Utilities in the Southside Annexation area.

[ am opposed fo Rollo Munlc:pal Utilities taking over my electical utilities and wish to retcin
irtercounty Electric. 1 do reside of have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matier i am nene the less
concerned with having my voice heard. Beiow is my full name and address if you have any

questions.

Thank you for your time.

Sincerely, -
ety g M/ qf&%’#?«

| VQ%” 573-3¢4- 7659
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Naovember 14, 2000

Mr. John Coffman

Cffice of the Public Counsel

Suite 450

200 Madisen St,

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would iike to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Reliag Municipal Utilitles in the Southside Annexation area.

| am opposed to Roilla Municipal Utilities taking over my electrical utilities and wish to retain
Imtercounty Electric. | do reside ortrmemslusiness in the Southside Annexation area.

As | will be unable to attend your December meeting on this mattert am none the less
concerned with having my voice heard. Below is my fuli name and address if you have any
questions.

Thank you for your time.

Sincerely,

33 NOV 2 2 208
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jeftetson City, Missouti 65102-7800
1-800-392-4211

Dear Mr. Coffman:

fwould like to ask that you use this letter c§ my veoice in your decision to retain Infercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

[ am opposed to Rolla Municipai Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
concerned with having my voice heard, Befow is my full nome and address if you have any
questions.

Thank you for your time.

Slncerely,

/878 écmjweu) Lin
folla Aio  &5YO/

MARILYN | e, MARILYNS. LICKU LICKLiDEﬂ

Gommlssnun Expues
June 1§, 2003
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you usea this letter as my voice inyour decision to retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Arnexation area.

t am opposed o Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. 1 do reside o have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this maiter | am none the less
concermed with having my voice heard. Below is my full name and address if you have any
questions. '

Thank you fot your fime.

Sincerely,

1o S22 4. F

Rella, mo. bSYo [

OO ST Ko A
Rolir | ro. &S5¥O/
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr, Coffman:

Iwould like to ask that you use this letter as my voice in your decision to retain Intercounty
Electiic or adopt Rolia Municipal Utilities in the Southside Annexaticn area.

t am opposed to Rolla Municipal Utilities taking over my elsctrical utilities and wish to retain
intercounty Electric. 1 do reside or have a business in the Southside Annexation area.

As | will be unabie to attend your December meeting on this matter l am none the less
concerned with having my voice heard. Below is my full name and address if you have any
cuestions.

Thank you for your time.,

Sincerely,

SAUDLA A, ANVDERSsK/
1239 STATE RT.E
RDLLA/ﬂHo S5 U |

57%'3@4“é®z?
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison st

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-421 1

Dear Mi. Coffmah:

I would tike to ask that you use this letter as my voice inyour decision to retgin Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolia Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

Astwill be unable to aftend your December meeting on this matter | am none the less
concemed with having my voice heard. Below Is my full name and address if you have any

questions.

Thank you for your time.,
Sincerely, . |
/864 S pnanionr ene.

Gttn,  bE5HD)

GTG - BT T4

+

N 9 1 000
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madlisor; St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I wouid fike to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

 am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intfercounty Electric. | do reside or have G business in the Southside Annexation area.

As [ will be unable to attend your December meeting on this matter | am none the less
conceined with having my voice heard. Below is my full name and cddress if you have any
questions.

Thank you for your time.

Bk~
Cj ndi Kinder
The Kinder Family

1336 Highway G
Rolla, MO 6340/
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November 14, 2000

Mr. Dennis Frey

Assistant General Counsel

Missouri Public Service Commission
200 Madison St.

P.O. Box 380

Jefferson City, Missouri 65102-0360
1-800-392-4211

Dear Mr. Frey:

t would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Eectric or adopt Rolla Municipal Utilities in the Southside Annexation areq.

{ am opposed to Rolla Municipal Utilities taking over my electrical uﬁli_ﬁes and wish to retain
Intercounty Electric. [ do reside o have a business in the Southside Annexation area.

As i will be unable to attend your December meeting on this matter! am none the less
conceined with having my voice heard. Below is my full name ond address if you have any
questions.

Thank you fof your time.,

Sincerely, .

Connie S Lavis
/S0 L%r’;gf/ic‘u) Lcune
Folla, md ooy
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Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison St

P.Q. Box 7800

Jefferson City, Missouri 45102-7800
1-800-392-421 1

Dear Mr. Coffman:

I'would like to ask that you use this lefter as my voice in your decision to retain Infercounty
tlectric or adopt Roka Municipal Utilities in the Southside Annexation area.

I am opposed to Roila Municipal Uilities taking over my electrical utilities and wish to retain
intercounty Electric. | do reside or have ¢ business in the Southside Annexation area.

As 1 will be unable to ottend your December meeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

5{@ Hy. Forbes) A
935 doetbr Do 003 ) LEiret
Hoate, T cadsiris (5407
B73-364- 4317
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St

P.O. Box 7800

Jefferson City, Missouri 45102-7800
1.800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adept Rolla Municipal Utilities in the Squthside Annexation area,

| em opposed to Rolla Municipal Utilities taking over my electrical utilifies and wish to retain
intercounty Electric. | do reside or have a business in the Southside Annexation area.

As P will be unable to attend your December meeting on this matter t am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you fof your time.,

Sincerely, ‘ ! |
553 o Frame
Relllee Mo bs4o )
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Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourt 65102-7800
1-800-392-421 1

Dear Mr. Coffman:

I'would like to ask that you use this lefter as my voice in your decision fo retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rollg Municipal Utilities taking over my eiectrical utilities and wish fo retain
intercounty Electric. | do restde or nave a business in the Southside Annexation area.

As I will be unable to atfend your December r.neefing on this matter | am none the less
concermed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

PO.RoYy 902
Rolloe Mo 4s402

62 WV 212000
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison Sf.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-421 1

Dear Mr, Coffman:

Lwould like to ask that vou use this letter as my voice inyour decision o retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am cpposed to Rolla Municipal Utilities 1a|§ing over my electrical utilities and wish to retain
Intercounty Bactric. | do reside or have a businessin the Southside Annexation areq.

As | will be unable to attend your December meeting on this matter] am none the less
concemed with having my voice heard. Below is my full name and address if you have any
cuestions.

Thank you for your time.

Sincerely,

[0 2l Fartioed. D,
Rekta. mo. lsieo)

5wt Wﬁmmmﬁy%
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800

Jefferson Clty, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

[ would llke to ask that you use this letter as my veice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utifities taking over my electrical utilities and wish to retain
Intercounty Blectiic., | do reside or have a business in the Southside Annexation area.

As | will be unable to aftend your December meeting on this matter { am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions,

Thank you for your time.

Sincerely,

7
Ty

64
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison 5t

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-421 1

Dear Mr. Coeffman:

| would like to ask that you use this letter as my voice in your decision o retain intercounty
Electric or adopt Rolla Municipal Utilities In the Southside Annexation area.

i am opposed to Rolla Municipal Utilities taking over my electiical utilities and wish to refain
intercounty Electic. | do reside or have a business in the Southside Annexation area.

As twill be unable to attend your December meeting on this matter | am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

WILLIE H, JONES
& 557 BASSWOOD DR.
@ ROLLA, MO 65401-4478
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November 14, 2000 ‘

Mr. Jehn Coffman

Office of the Public Counse!

Suife 650

200 Madison St

P.O. Box 7800

Jeftferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would fike to ask that you use this letter as my voice in your decision to retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Arnexotion area.

{ am opposed to Rolla Municipal Utilities taking over my electriical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Scuthside Annexation area.

As T will be unabkle to attend your December meeting on this matter | am none the less
concerned with having my voice heard, Below is my full name and address if you have any
questions.

Thank you for your time.

135/ /ja«u% /(MW;W

Fatta, Mo G827
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missourl 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision to retain Infercounty
Flectric or adopt Rolla Municipal Uilities in the Southside Annexation area.

I am opposed to Rolla Municipal Uilities taking over my electrical utilities and wish to retain
intercounty Electric. 1do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am nene the less

concemed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Slncerely

/gég /ahfc'u:
/‘?c)?cc,{ s ¥,
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Mr. John Coffman

Office of the Public Counsel

Suite 850

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman: .

I would like to ask that you use thisletter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation areq,

| am opposed to Rolla MUnicipcl Utilities taking over my electricai utilities and wish to retain
Intercounty Electric. 1 do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matteri am none the less
concerned with having my voice heard. Below is my full nome and address if you have any
qguestions. -

Thank you for your time.

Yol
St §

i’—ig.&..«, m(_)‘ é cal(/()/

Sincerely,
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coftman;

I would like to ask that you use this letter as my voice inyour decision to retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Uilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Sauthside Annexation areq.

As | will be unable to attend your December meeting on this matter | am none the less

concemed with having my voice neard. Below is my full name ond address if you have any
questions. :

Thank you for your time.

Sincerely, ; ; %ﬁ
Lhree Abtows

1S Qva%u N
Ratw  G3%|
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I'would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

i am opposed to Rolla Municipal Utilities taking over my electrical utiiities and wish to retain
Infercounty Blectric. | do reside or have o business in the Southside Annexation area.

As Lwill be unable to attend your December meeting on this matter | am none the less
concermned with having my voice heard. Befow is my full name and address if you have any
questions. '

Thark you for your time.

Sincerely,

;344 % g%

e, P2,
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November 14, 2000

Mt John Coffman

Office of the Public Counsel

Suite 450

200 Madison St

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice inyour decision to retain intercounty
Electric or adopt Rolla Municipal Utllities in the Southside Annexation area.

' am opposed to Rolla Municipal Utilities taking over my electrical utilifies and wish o retain
Intercounty Electric. | do reside or have abusiness in the Southside Annexation area.

As | will be unable to attend your December meaeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any
questions. :

Thank you for your time.

Sincerely,

28" az’ Sﬁ/é%/u
\RET Lmag%w Lo
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Ufilitles in the Southside Annexation area.

| am opposed to Rolla Municipal Utliities taking over my electrical utilities and wish to retain
Intercounty Electric. | do sesige—er have a business in the Southside Annexation area.

As 1 will be unable to attend your December meeting on this matter | am none the less
conceined with having my voice heard, Below is my full name and address if you have any
questions. .

Thank you for your time.

Sincerely,
y, M,W @ﬂ&ﬁmfewﬁé; &Ll
S73-3e -Gl (ﬂ-ﬂui M’W—TWJ‘ V27 5/—3:69@{
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Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear M1, Coffmon:

f would like to ask that you use this letter as my voice in your decision t¢ retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utllities taking over my electrical utilities and wish to retain
intercounty Electric, | do reside or have g business in the Southside Annexation area.

As | will be unable to atiend your December meeting on this matter | am none ihe less
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

13
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Sulte 650

200 Madison St

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mt. Coffman:

i would like to ask that you use this letter as my voice in your decision to retain Intercounty
Eectric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have g business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter | am none the less
concerned with having my voice heard. Below is my full name and address if you have any

questions.

Thank you for your time.

' James .Bmwi})r
1837 Osage
) Rolla, MO 654018167
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November 14, 2000

Mr. John Coffman

Office of the Public Counset

Suite 50

200 Madison St

P.Q. Box 7800 )

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adeopt Rolla Municipai Utilities in the Southside Annexation area.

am opposed to Rella Municip'ol Utilities taking over my electiical utilities and wish to retain
Intercounty Blectic. t do reside or have abusiness In the Scuthside Annexation area.

As | will be unable to attend your December meeting on this matter [ am none the less -
concerned with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

| - s |
47%4’\/7/”(4/&” %7% 7&% ‘

}{jo /tt %I;rv {_gé/ﬁ/
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November 14, 2000

M. John Coffman

Office of the Public Counse!

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102—7800

1-800-392-4211 el

Dear Mr. Coffman:

Iwould like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electiic or adopt Rolla Municipal Utilities in the Southside Annexation area.

i cm opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intercounty Electric. | do reside or have g business in the Sauthside Annexation crea,

As fwill be unable to attend your December meeting on this matter | am none the less
concemed with having my voice heard, Below is my full naome and address if you have any
questions.

Tha Izyou for your time.

A vvia ﬁ«ﬂﬁ«\

Smcereiy
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November 14, 2000

Mr. John Coffman

Office of the Public Counsal

Suite 650

200 Madlison 5t.

P.G. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr, Coffman:

I would like to ask that you use this letter as m:y voice inycur decision to retain Intercounty
Electric or adopt Rolia Municipai Utilities in the Southside Annexation area.

tam opposed to Rolta Municipal Uilities tcking over my electrical utilities and wish to retain
Intercounty Electiic. | doreside or have abusiness in the Southside Annexation areq,

As | will be unable to attend your December meeting on this matter | am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions.

/710 Freess#1_
bre | o
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefterson City, Missour! 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision to retain intercounty

Electric of adopnt Rolle Municipal Utilities in the Southside Annexation area.

} am opposed to Rolla Municipal Utilities taking over my etectrical utilities and wish to retain

intercounty Blectiic, | do reside or have abusiness in the Scuthside Annexation areq,

As will be unable to attend your December meeting on this matter ] am none the less

concermed with having my veice heard, Below is my full name and address if you have cny

questions.
Thank you for your fime.

Sincerely,

78
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November 14, 2000

Mr. John Coffman

Cffice of the Public Counsei

Suite 650

200 Madison St

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

I am opposed o Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As I will be unable to attend your December meeting on this matter | am none the fess
concerned with having my veoice heard. Below is my full name and address if you have any
questions,

Thank you for your time.

Sincerely,

79
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.C. Box 7800

Jefterson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

I would like to ask that you use this letter as my voice in your decision to retain intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

[ am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
intercounty Electric. 1 do reside or have a business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matter i am none the less
concermed with having my voice heard. 8elow is my full name and addressif you have any
questions.

Thank you for your time.

N chele ardd Faul Sant

1706 Peuni b= Au‘i—f
Rolle, M0 & 5401

Sincerely,
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 850

200 Madison St.

P.O. Box 7800

Jeftersen City, Missouri 65102-7800
1-800-392-421 1

Dear Mr. Coffman:

I'would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipai Utilities in the Southside Annexation area.

I am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish o retain
Intercounty Electiic. [ do reside of have g business in the Southside Annexation area.

As | will be unable to attend your December meeting on this matfer! am none the less
concerned with having my veice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Slncereiy

'570 JeeNon /&c
fCakle YN0 {5y
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite &850

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

would iike to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rella Municipal Utliitles in the Southside Annexation area.

I am opposed to Rella Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside of have a business in the Southside Annexation areq.

As  will be unable to attend your December meeting on this matter | am none the less
concermed with having my voice heard. Below is my full name and address if you have any
qQuestions.

Thank you for your time.

Sincerelx,

IS
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November 14, 2000

M. John Coffman

Office of the Pubiic Counse!

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

fwould ke 1o ask that you use this tetter as my voice in your decision to retain Intercounty
Electiic of adopt Rolia Municipal Utllities in the Southside Annexation areq.

| am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation areaq.

Aslwill be unable to attend your December meeting on this matter| am nene the less
conceined with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time,

Sincerely,

Qﬁ:@ﬁ\\%. (oSllb[
11-oV-00
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November 14, 2000

Mi. John Coffman

Office of the Public Counsel

Suite &50

200 Madison 5.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

F would fike to ask that you use this letter as my voice in your decision to retain Intercounty
Electric of adopt Rolla Municipal Utilities in the Southside Annexation areaq.

i am opposed to Rolla Municipal Utilities taking over my electrical utliities and wish to retain
intercounty Electric. | do reside or have abusiness in the Southside Annexation area.

As t will be unable to attend your December meeting on this maiter | am none the less
concermed with having my voice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

ROLLA CYCLES ING.
HONDA/POLARIS OF MO
1387 SOUTH BISHOP AVENUE
ROLLA, MISSOURI 85401
(573) 364-6944
800-213-6944
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Movember 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 450

200 Madison St.

P.Q. Box 7800

Jefferson City, Missouri 65102-7800
1-800-392-4211

Dear Mi. Coffman:

I'would fike to ask that you use this letter as my veoice in your decision o retain Intercounty
Electric or adopt Roila Municipdl Utilities in the Scuthside Annexation area.

| am opposed to Rolla Municipal ‘Uﬁliﬂes taking over my electiical utilities and wish o retain
Intercounty Bectric. | do reside or have a business in the-Southside Annexation area.

As | will be unable to attend your December meeting on this matter{ am none the less
concerned with having my voice heard. Below is my full nome and address if you have any

questions.

Thank you for your time.

« ! F)
%w /7. ’\/’*W‘r

Sincere}
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November 14, 2000

Mr. Dennis Frey

Assistant General Counsel
Missouri Public Service Commission
200 Madison St. ‘
P.Q., Box 340

Jefferson City, Missouri 65102-0360
1-800-392-4211

Dear Mr. Frey:

P would fike to ask that you use tHis letier as my voice In your decision to retain intercounty
Electric or adopt Rolla Municipai Utilities in the Southside Annexcation area.

| am opposed to Rolla Municipat Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As i will be unable to attend your December meeting on this matter| am none the less
concermed with having my voice heard, Below is my full name and address if you have any
questions.

Thank you for your time,

Sincerely,

86
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November 14, 2000

M1, John Coffman

Office of the Pubiic Counsel

Suite 650

200 Madison 5t

P.C. Box 7800

Jefferson City, Missouri 45102-7800
1-80G-372-4211

Dear Mr, Coffman:

I would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities inthe Southside Annexation area.

i am opposed to Rolfa Municipal Wilities taking over my electiical utilities and wish to retain
intercounty Electric. | do reside or have a business in the Southside Annexation area.

As i will be unable to cttend your December meeting on this matter | am none the less .-
concerned with having my voice heard. Below is my full name and address if you have any
questions. '

Thank you for your time.

Sincerely, Z%;/[w 7z EJ&W

(390 So.Bishe?
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Neovember 14, 2000

Mr. John Coffman ‘
Office of the Public Counsei

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson City, Missouri 65102-78C0
1-800-392-4211 '

Dear Mr. Coffmanm:

lwould like to ask that you use this letter as my voice Inyour decision to retain Intercounty
Blectric or adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed to Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As I will be unable to attend your December meeting on this matter ] am none the less

concermned with having my voice heard, Below is my full name and address if you have any
questions.

Thank you for your ﬂmé. %\'ﬁ,&'&’t&& Haétpéth

Sincerely,
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650

200 Madison St.

P.Q. Box 7800 ,
Jeiterson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Coffman:

| would like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation areg,

| am opposed to Rolla Municinal Utiiities taking over my electiicat utilities and wish to retain
Intercounty Electric. | do reside or have a business in the Southside Annexation area.

As | will be unable fo attend your December meeting on this matter | am none the less
concemed with having my veice heard. Below is my full name and address if you have any
questions.

Thank you for your time.

Sincerely,

Y e éﬁfy-a—/'ew Lo
Lofle, #7o. &550/
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. November 14, 2000

Mr. John Coffman

Dffice of the Fubklic Counsel

Suite 650

200 Madison St.

P.O. Box 7800

Jefferson Clty, Missourl 65102-7800
1-800-392-4211

Dear M1, Cofiman:

i would like to ask that you use this letter as my voice inyour decision to retain Intercounty
Electric or adopt Rolla Municipat Utilities in the Southside Annexation atea.

| am opposed o Relia Municipat Utilities TQkihg over rhy elzctrical utlitties and wishto retain
intercounty Electric. | do reside or have a business in the Southside Annexction area.

As will be unable to attend your December meeting ¢n this matier | am none the less
concemed with having my voice heard. Below is my full name and address if yeu have any
questions.

Thank you foryour time.

D Y
SR g Btderortl
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November 14, 1999 R e wnd !\/E: D

Missouri Public Service Commlssmn

- P.O. Box 360 | - NOV 17 1599
Jefferson City, Missouri 65102
Phone; 1-800-392-4211 ' . Missouri Public

Ser\nce Commlsswn
Dear Fellas:

Well, I read in the paper that the Rolla Municipal Utilities is asking you for permission to
kick Intercounty Electric Co~-Op out of that new southside area the city just annexed. It
says if you give RMU the okay, they can provide electricity to the south side folks
instead of Intercounty. Now I just want to let you boys know that throwing those poor
southside people to the tender mercies of the “Royal” Municipal Utilities 1s like hiring
Lizzie Borden to run a day care center. I want you to know some of the reasons why it
just wouldn’t be neighborly to do that to those unsuspecting folks down the road.

The paper said that you will set a price for the buy-out of Intercounty’s facilities if you let
the RMU add the southside to their kingdom. Well, it won’t be too hard to price the
poles, lines, and such but I don’t know how the hell you’re going to put a price on all the
good services Intercounty gives their owner-customers, and they get cash money back to
boot! Surely, the quality of service you're going to swap here has to be figured in
somehow? If not, it sure will be a shock to the southside people when they get a taste of

what passes for electric service after you swap their Intercounty Cachllac for RMU’s
. beat-up Yugo.

If you do set a price, you better find out first if RMU can pay the bill. Seems like I can
remember when the utility cash reserves were around $20 million but H. Dain and the
good ole’ boys have been dipping real hard into the reserves to give away millions to the
city. Now they’ve only got about $5 million left in case of an emergency. Like the one
they’re probably going to have one second after midnight on December 3 1.

I know that lawyer of theirs will blind you with numbers and figures but let me tell you
how it looks from here. We’re sitting here waiting for this Y2X to hit without the foggiest
idea as to whether RMU has ever heard of a non-compliant chip not to mention whether
they found any in that antique system of theirs. Just in the last ten months we’ve had a
citywide, ten-hour blackout one cold day in January, ancther for 6 hours and since then
too many rolling blackouts and water failures to count. I don’t know whether to spend
$5,000 on the Deluxe Hunker-Down-They’re-Comin-to-Get-Ya Y2K Survival Kit (AK-
47 optional) or just take the wife to Florida and come back about May when RMU gets
the power back on. My friends out in the county have been getting reports for over a year
on every little widget Intercounty’s tracked down and replaced to protect their people.
Has RMU sent you any reports on this thing? If they have we’d take it kindly if you
would send us a copy. We’re gettin’ real nervous about some of the old folks in town,

91




There’s another real good reason you should turn down RMU’s request, no matter what
that city lawyer of theirs says. Whatever they charge those south side people, part of it
isn’t really for electricity. It’s just a fee they add on to our bills so they have extra cash to
send through the city hall laundry to pass over to RCDC - that’s the Rolla Community
Development Corporation. Now the name fools you into thinking that’s a city
development committee but that’s nowhere near the truth. The RCDC is a private non-
profit corporation and they own Hy Point Industrial Park over by the city limits. That’s
right, city utility money goes direct to a private corporation. RCDC’s stock is mostly
owned by local bankers and chamber of commerce good ole” boys but here’s your big
surprise, The chairman of RCDC is H. Dain Ward, the very same guy who signed all
those application papers of yours. First he overcharges us for electric and then he skims
off $600,000 annually (or sometimes a million or more) off our bills and while he’s
wearing his RMU Chairman hat he votes to send it over to the city as a “franchise
payment.” Sometimes they call it “Operating Transfers-City of Rolla” — sort of depends
on which books you’re looking at. Next he puts on one of his other hats like, Rolia
Economic Developer or chairman of REDC, (that’s the real city industrial development
board) so he can make sure it gets put in the city budget for “economic development.”
Then he quick-like changes to his RCDC hat and the mayor hands the money back to him
so he can spend it on some capital improvement project for his industrial park or they
give it to one of the companies in his park for “rebates.” They’ve got some secret
contracts with these companies that say they get this big rate kickback and other things

. taxpayers paid for like free buildings. I’'m sure you know about the Missouri Constitution
Article VI, section 23, which says it’s illegal to give public money or credit-to private
persons or corporations. It’d be real helpful if you’d read that out loud to them during
your meeting but first you’ll have to get their attention with a good smack upside the
head. They don’t like to hear about that law one bit.

Something else their lawyer won’t tell you is that H. Dain Ward isn’t a legitimate
member of the RMU board and he hasn’t been for some years. Once those boys spit in
the eye of the constitution and got away with it, it was real easy to break all the rest of the
state laws. Like 97.470, the one that says the members of the public works board can’t
hold any other city appointment because if they do, their seat-on the RMU board is “ipso
facto” vacated. It says the same thing in our city ordinance - ipso facto and all. Mr. Ward
doesn’t have just one other city appointment he has two besides the utility board. The city
council is scared spitless so they just keep appointing lhim and pretend they can’t hear the
sound of all those laws breaking. I figure all his city appointments and that ipso facto law
might be a sticky problem for you fellas. What if people find out you granted a request by
someone who, not only has conflict-of-interest cozing out his ears, but he signed your
official state documents pretending to be on a public board that he “ipso factoed™ himself
out of years ago? If I were you I’d think about how much that signature of his is worth.

But, because we’re living in the finest little pork barrel city in the Ozarks, ole’ H. Dain is
still right there on the city utility board bold as brass. No matter what the law says he’s
gonna cling to that utility seat like a barnacle at high tide. He and his RCDC buddies
know if he’s not on the RMU board their money pipeline will plumb rust out. So H. Dain
just keeps right on having his secret meetings and raising our utility rates without public




hearings. Wearing all those hats has puffed up his head so much that I hear he told
Intercounty they could keep their electric service on the southside on condition that......
Well, if you can get that slippery customer under oath ask him if he didn’t offer to spare
Intercounty all this bother, and they could keep their own property to boot, if they would
just slip RMU an annual cash “contribution” the same as what RMU would have raked
off the south side utility bills. That way H. Dain and his RCDC buddies could get the
money without the bother of having to supply the electricity. Can you imagine
Intercounty turning down a great deal like that? Well, they did, so H. Dain called it an
“unsuccessful negotiation.” That’s not what we call it. Down here we shoot varmints that
promise not to kill your chickens if you just let them suck the eggs dry. Now I ask you,

are these the kind of money-skimming, law-breaking connivers you want to hand those
poor people over ta? :

I about busted a gut laughing when I read RMU said “this action was being taken after
numerous requests from residents in the area for RMU to provide electric service,...”
That’s not what I hear they said. The city and the utilities told all of us a pack of lies
about how annexation wouldn’t cost much but right after the dirty deed was done the real
figures came out. Now if there’s anything we know about RMU besides power failures,
it’s that they lie like bar girls pushing cheap whisky. For example, this year they’ve been
running ads to tell us they’re a non-profit corporation. The RMU manager, Dan Watkins
was asked to produce these alleged incorporation papers. Caught flat-footed holding the

lying bag, Watkins confessed they weren’t a non-profit corporation but he said they were
like an “agent” for the city. Uh-huh. :

We don’t know which genius came up with that honker but we do know why they’re
trying to give their image a face-lift. Just over a year ago a local resident, Robert Nash,
started an on-line newsletter called “No Standing News.” Last year just after the mayor
announced he would appoint H. Dain Ward to his third city position — this one with a
salary - Nash published an article on the interlocking connections between the utility
board, city hall and RCDC. That expose really got the mayor’s knickers in a twist since
the story starred his pal H. Dain Ward. Ward still got appointed but didn’t get the salary.

Well, there is a lot more I could tell you, but NSN has all the details so I’ll just send you
copies and you can read all about our Royal Municipal Utilities and their wheels and

deals. When you’re done, it’d be right neighborly if you’d send them all over to the
Attorney General.

Yours truly,

PHIL

P. S. 1just found out yesterday that you had a IS-day, public comment period to get
letters to you about this. RMU’s didn’t mention it in their little newspaper article. Did

you really think they would tell us we could write to you about how much we like their
service? Uh-huh.




Loyd & Evelyn R. Waite
~ 108 West Lions Club Drive

Rolla, Missouri 65401
E-mail: lwaite@rollanet.org

(573) 364-1405 R = CE IVE D
. November 19, 1999
NOV 2 3 1999

' . Missoyrj Publi

. . . . —ervice C DG
Missouri Public Service Commission Oommission
Post Office Box 360

Jefferson City, MO 65102 -
Gentlemen/Ladies:

In a recent article in the Rolla Daily News, we noticed that Rolla Municipal
Utilities is petitioning you for permission to take over the recently annexed area
on the south side of Rolla from Intercounty Electric Coop. The article stated that
they were doing so because they had received numerous complaints from
residents of the affected area concerning the service provided by Intercounty.

By no means do we know all of the residents of the annexed area, but we have
lived here and been served by Intercounty since 1981. In all these years, we
have no complaints about the service provided us by Intercounty—nor have we
heard any of our friends and neighbors served by Intercounty complain about
the service they have received.

Shortly after we were “taken in” by the City of Rolla, we were sent documents
giving us the opportunity to choose whether we wanted to be served by RMU or
by Intercounty. We chose Intercounty because of the excellent service they
have provided for so many vears. |f seems that perhaps a great number of our
neighbors must have also chosen Intercounty and that RMU didn't get the
‘mandate” they were hopirig for. So they have decided now to try to preempt
Intercounty and “go around” the residents of the affected area by going directly
to you for your blessing to proceed in separating us from the excellent service
intercounty consistently gives.

We have no axe to grind with the individuals at RMU-—but we certainly have no
axe to grind with intercounty. The few power failures we have experienced since
1981 have all been weather/storm related, and our service has been quickly
restored each time. However, we work in the City of Rolla and have experienced
quite a number of power failures in our workplaces which are served by RMU.
There have been occasions when the power was off in the City for many hours.
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< In fact, one mémorablljtage a few months ago cost all tl.rocers in the City
thousands of doliars as all their frozen and refrigerated food was lost due to
RMUJ's failure to restore power in a timely fashion. |

Given our experience with Intercounty, it is our preference to remainas
members of the intercounty Electric Coop. Please carefully consider this matter
before automatically handing us over to RMU. My dad used to have an old
country saying that seems to be fitting in this situation, “If it ain’t broke, don't fix
it.” As far as we are concerned, our electric service is not broken—please don't
X it with the not-so-reliable service provided by RMU.

Siz%erely yours, ,
i, A ‘ "
Yoy e

Loyd & Evelyn Waite
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Pia'ne‘tanicals, Inc.

Yard & Garden Stuff | REC EI.VE D

1220 South Rolla Street
Rolla, Missouri 65401 -
(573) 364-9344 NOV 2 2 1999
| Mi
Sery 'SS%U” Public

OMmission

November 19, 1999

Missourt Public Service Commission
P.O. Box 360

Jefferson City, Missouri 65102

RE: ROLLA MUNICIPAL UTILITIES (RMU)

REQUEST TO GAIN CONTROL OF ELECTRIC SERVICES
SOUTHSIDE ANNEXED AREA

Dear Sir/Madam:

This business {Planet Botanicals, Inc.) operates within the newly-annexed ‘Southside” area of Rolla, Missouri.
Also, my family and I reside at this business location. I read with much interest “Phil’s” letter to you regarding
the above-referenced matter. 1 do not know if all he states in his letter is true; however, I do not doubt that
there 1s truth to the allegations, whether they are legal or moral.

I have been a resident of the City of Rolla for 28 years and my husband for more than 40. Some of those years

were as children, but suffice it to say we have been tax-paying, bill-paying, working citizens for more than 20
years.

We took control of the property located on the south side of Rolla in January 1998. We were aware of the
impending vote to annex the property into the City of Rolla. We attended information meetings, made phone
calls and inquiries and paid attention to all information delivered to the public via newspapers and radio. One
of the “promises” made by the City was that we (the property owners) would not lose Intercounty Electric’s

services. My question to the RMU representatives was very clea.r regarding this issue, therefore I do not believe
they misunderstood it, thus giving me a false answer.

1 see that RMU stated that they have received “numerous” requests for electric service from them. Ihope you
have verified those requests. While I do not represent the entire Southside area, neither myself nor my
neighbors have made such a request. In fact, I have specifically requested that Intercounty Electric continue to
provide our services. Intercounty has provided us with excellent service, cheaper electric and yes, refunds.

Based on the abundance of lies that RMU and the City have told me personally, I believe you should send an
inquiry to all the residents of the annexed area and ask them for yourselves.
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Missourt Public Service Commissic. - | .
November 18, 1999 '
Page2

Phil was right when he said we are being asked to trade in our Iﬁtercounty Cadillac for RMUFs beat up Yugo!!
1 hope you will take this letter and any others you might receive on this subject very seriously. We don’t want
RMU services. You know what they say, “If it ain’t broke, don’t fix it!!”
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November 15, 2000

Assistant General Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, Missouri 65102-0360

Gentlemen;

1 live in the Rolla Southside annexation area. I understand that there is some discussion
as to who should provide electrical service to my area. I would like to stay with
Intercounty Electric Cooperative. They have given me very good friendly service for
many years. There have been very few outages. And when one does occur it is handled

very courteously and timely. Their rates are reasonable. And we are given nice rebates
that come with being in a cooperative.

The City of Rolla has many lengthy outages. When outages are reported the response is
not respectful. Therefore, not a company that [ would want to do business with.

I want Intercounty to continue 'giving me the excellent service that [ am accustomed to.

Sincerely,

Sl ttoia
Esther Matthews

cc: Intercounty Electric Coop

. 2ae™
-




November 14, 2000

Mr. John Cofiman

Office of the Public Counsei

Suite &850

200 Madison St

P.O. Box 7800 )

Jefferson Clty, Missouri 65102-7800 |
1-800-392-4211 '

Dear Mr. Ceffman:

Iwould like to ask that you use this letter as my voice in your decision to retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

i am opposed to Rella Municipc:l'U’riliﬁes taking over my electrical utilities and wish to retain
Intercounty Electric. | do reside or have abusiness in the Southside Annexation area.

As | will be unable to afttend your December meeting on this matier | am none the less
concermed with having my voice heard. Below is my full name and cddress if you have any

questions. | :

Thank you for your time.

Sincerely,
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November 14, 2000

Mr. Dennis Frey

Assistant General Counsel

Missouri Public Service Commission
200 Madison St.

P.G. Box 340

Jefferson Clty, Missouri 65102-0380
1-800-392-4211

Dear Mr. Frey:

I would like to ask that you use this letter as my voice in your decision te retain Intercounty
Hlectiic or adopt Rolla Municipal Utilities in the. Southside Annexation area.”’

| am opposed to Rofla Muhicipci Utitities taking over my electricd utilities and wish te retain
intercounty Electric, 1do reside or have abusiness in the Southside Annexation area.

As i will be unable to attend your December ﬁjeeiing on this matter  am none the less
concemed with having my voice heard. Below is my full name and address if you have any
questions. '

Thank you for your time.

Sincerely,

e 7t ﬂ‘dflaw”%&%
56/ »%%WW/JA.
fo-tte, #70= 4570/
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T & C Tires

1384 S. Bishop Ave.

Rolla, MO 65401
573-368-5366

18 Oct. 2000

Dear Mr. Frey,

We are wntmg in rega.rds to the public hearing for the City of Rolla's
application to provide electiic to the annexed area that is currently
supplied by Intercounty Electric.

We have RMU at our residence in town and are not fully satisfied with
their service at all. We have had more power outages for what seems
to be no reasons at all. I know this is not RMU's fault all the time, for
it is their source that comes from the east. It just seems like there is .
more outages then their should be. There won't even be a storm and
some section of town will be without power. With two major highways

(72 & 63) gomg through town and the traffic lights go out, it is no
fun.

~ In our opinion, RMU i is not capable of handling more busmesses on
thelr circuits. They are over loaded as it is.

We had Intercounty Electnc at our former residence out by
Roby/Eveningshade and were more then pleased with their service,
their office personal and especially the linemen. We still continue to
be pleased with their service here on the south end of Rolla.

RMU's rates are way too.high for the service you get. |

We were not for the asmexatwn and we are not for RMU controlling

our electric. : | | /\W {Q,@(\\w/
. Beandir
pECETVED i wein

Tim & Conme Brande urger

ocTesey T 9%

COMMISSInt comsaL
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. November 17,2000
Mr, John Coffiman

Officer of the Public Counsel
PO Box 7800
Jefferson City, Missouri 65102

Dear Mr. Coffman:

1 would like to ask that you use this letter as my voice in your decision concerning the
Rolla southside annexation area.

1 would like to retain Intercounty Electric as my electric supplier in lieu of Rolla
Municipal Utilities. Intercounty Electric has provided outstanding service, and has
recently spent considerable funds clearing the lines to prevent power outages. 1 realize
Rolia Municipal Utilities would provide a reasonable service. However, 1 do not believe
RMU will provide the same quality of service. RMU and the City of Rolla have, what 1
call a utility jungle; poles and lines all over the area in every direction possible. Highway
72 is a prime example. One intersection has over ten poles of various uses.

Neither the City of Rolla or Intercounty Electric need to supply electric service to the
same area as is currently happening. In my neighborhood, RMU has installed RMU lines
for streetlights. Consequently, 1 am being surrounded with utility lines, Intercounty
Electric lines in the back and RMU lines in the front. 1 don’t know why RMU ran new
lines instead of using Intercounty Electric for this service. Additionally, RMU recently
ran an electric line to a new house being constructed in an area currently being serviced
by Intercounty Electric. We do not need two utility companies supplying service to the
same area. If Intercounty retains our households, they should provide service to the total
area. Likewise, if RMU get our service, they need to get the total area.

I also find it very interesting that the City of Rolla is willing to take over the electric

service to this area at no cost to the households,  That is opposite from what they are

doing with sewer and water. They are charging each household for sewer and water
service. '

Thank you for your time. 1 hope this issue is resolved shortly. -

ﬂ’@w ‘-

'Donald and Mary Ellen Russell

Copy furnished - Mr. Dennis Frey, Asst General Counsel, MO Public Service Com
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November 14, 2000

Mr. Dennis Frey

Assistant General Counsel

Missouri Pubiic Service Commission
200 Madison St.

P.0O. Box 360

Jefferson City, Missouri 65102-0340
1-800-392-4211 '

Dear Mr, Frey: _

1would fike to ask that you use this letter as my voice inyour decision to retain Intercounty
Electiic of adopt Rolla Municipal Utilities in the Southside Annexation area.

| am opposed te Rolla Municipal Utilities taking over my electrical utilities and wish to retain
Intercounty Eleciric. | do reside or have a business in the Southside Annexation area.

As i will be unable to attend your December meeting on this matter| am none the less .
concerned with having my voice heard. Below is my full name and address if you have any

questions. : '

Thank yéu for your fime.

7357 S Qolla SH- |
Katlt, yite- 570
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November 14, 2000

M1, Dennis Frey

Assistant General Counsel

Missouri Public Service Commission
200 Madison St.

P.O. Box 340 :

Jefferson City, Missouri 65102-0360
1-800-392-421 1 '

Decr Mr. Frey:

Iwould iike to ask that you use this Jetter as my voice inyour decision to retain intercounty
Electric or adopt Rolia Municipat Utilities in the Southside Annexaticn areq.

| am opposed to Rolta Municipat Utllities taking over my electrical utilities and wish to tefain
Intercounty Blectric. | do reside or have a business in the Southside Annexation area.

As i will be unable to attend your December meeting on this matterl am none the less
concermed with having my voice heard. Below is my full name and address if you have any
questions.

/70 fLacsT Mce,
16 e es5ye/
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November 14, 2000

Mr. John Coffman

Office of the Public Counsel

Suite 650 .

200 Madison St.

P.©. Box 7800

Jefterson City, Missouri 65102-7800
1-800-392-4211

Dear Mr. Cofiman:

lwould like to ask that you use this letter as my voice inyour decision fo retain Intercounty
Electric or adopt Rolla Municipal Utilities in the Southside Annexation area.

t am opposed to Rolla Municipal Utilities taking over my electical utilities and wish to refain
Intercounty Electric. | do reside or have a business in the Southside Annexction area.

Astwill be unable to attend your December meeting on this matter | am none the less
concemed with having my voice heard. Below is my full name and address if you have any
guestions.

Thank you for your time.

Sincerely,

Rolla mo. (osqox
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John Coffman

Office of the Public Counsel
Suite 650

200 Madison Street

PO Box 7800

Jefferson City MO 65102-7800

November 15, 2000

Mr. Coffman,

I am writing concerning the electri(_: issue going on in our area. We were recently
annexed in to the city of Rolla With the Southside Annexation, and there is the 1ssue of
electric provider going on now.

1 want to state for the record that my business is very happy with the service
Intercounty provides. Intercounty Electric Coop has alway;c, been there for us, they provide
a great service and respond immediately when we have a;ny kind of trouble.

I want this letter to be noted that Key Sport Shop Inc. wishes to keep Intercounty Elec.

Coop as our electric provider.

Sincerely,

TS

Tom Green, President
KEY SPORT SHOP, INC.

1300 5. Bishop

KEY SPORT SHOP, INC.

) P.O. Box TT

" Rolla, MO 65401 Rolla, MO 65402

Bus. Ph. 573-364-5495 ‘ Bus. Fax: 573-364-0528
800-245-6544 ) 800-273-6095
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