BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Director of the Manufactured Housing and )
Modular Units Program of the Public Service )
Commission, )
Complainant, )

V. ) File No. MC-2010-0311
)
)
)
)

5 Star Homes and Development
Company, Inc.,
Respondent

NOTICE OF DEFICIENCY

Date Submitted: June 28, 2010

On May 5, 2010, the Director of the Manufactured Housing and Modular Units
Program of the Missouri Public Service Commission filed a complaint against 5 Star Homes
and Development Company, Inc. The company filed a timely response; however, the
response was not filed by an attorney.

Commission rule' allows non-attorneys to only represent themselves and not a
corporation. Because 5 Star Homes is a corporation, an attorney is required to appear
before the Commission. Although the answer may serve to provide information to the
Director of Manufactured Housing, it cannot serve as an answer for Commission purposes.
The Commission therefore urges 5 Star to directly contact the Director of Manufactured
Housing to discuss this matter, which may obviate the need for 5 Star to hire an attorney.

If, however, the parties are unable resolve this matter without the Commission’s

guidance, then 5 Star must hire an attorney to proceed. In which case, the Commission will

' 4 CSR 240-2.040 (5).



allow 5 Star to file an answer out of time. The Commission will then set a prehearing

conference at which the hearing process will be discussed, as well as a hearing date.

BY THE COMMISSION

Steven C. Reed
Secretary

(SEAL)

Dated at Jefferson City, Missouri,
on this 28th day of June, 2010.

Jones, Senior Regulatory Law Judge



