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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (Agreement) is between Missouri Telecom,
Inc., (CLEC) a Missouri Corporation, having an office at 515 Cleveland, Suite C, Monett,
Missouri 65708 and Southwestern Bell Telephone Company (SWBT), a Missouri corporation,
having an office at 1010 Pine Street, St. Louis, Missouri 63101 (collectively the Parties).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of

Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, pursuant to Section 252(i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an Agreement on the same terms and conditions contained in
the SWBT/AT&T Communications of the Southwest, Inc. Agreement for the State of Missouri
(“the underlying Agreement”).

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hereby agree as follows:

1.0 INTRODUCTION

1.1 This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations), (c)
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC's network to SWBT's network and
reciprocal compensation for the transport and termination of telecommunications.

1.2 The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or by
any other vendor. Subject to the requirements of this Agreement, CLEC may at any time

add, delete, relocate or modify the Resale services, Network Elements or Combinations
purchased hereunder.

1.3 During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functiong offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto
and subject to the provisions of Section 30.2 of the General Terms and Conditions of this
Agreement. This Section is not intended to impair SWBT’s ability to make changes in 1ts
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Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Anciliary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT 1s the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.

Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the
State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier.

Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a provision of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency. In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (¢) and (d), provided that either party may request expedited
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal. ¢

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the affected Party will promptly give the other
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Party written notice of the modifications deemed required. Upon delivery of such notice,
the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60) days after such notice, either Party may invoke the Dispute Resolution process
set forth in Section 9.4.2 of this Agreement.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire on November 5, 2000 plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must be
provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later
than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations,

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition. .
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Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.

Confidentiality and Proprietary Information

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations (also see the Confidentiality Agreement between the
Parties dated July 27, 1999 and the term of this Agreement, will automatically be deemed
proprietary to the Discloser and subject to this Agreement, unless otherwise confirmed in
writing by the Discloser. In addition, by way of example and not limitation, all orders for
Resale Services, Network Elements or Combinations placed by CLEC pursuant to this
Agreement, and information that would constitute Customer Proprietary Network
Information of CLEC’s customers pursuant to the Act and the rules and regulations of the
Federal Communications Commission (FCC), and Recorded Usage Data as described in
Attachments 5 and 10 concerning Recorded Usage Data, whether disclosed by CLEC to
SWBT or otherwise acquired by SWBT in the course of the performaace of this
Agreement, will be deemed Confidential Information of CLEC for all purposes under this
Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consukant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.
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The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party’s Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.

The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser; (b} after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser’s Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly notified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party’s obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
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to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or 1n equity.

Liability and Indemnification

Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as specified
below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct (including gross
negligence), will not exceed the total of any amounts due and owing to CLEC pursuant to
Section 45 (Performance Criteria) and the Attachment referenced in that Section, plus the
amounts charged to CLEC by SWBT under this Agreement for the affected service,
business practice or ancillary functions (as defined under Section 3.1 of Attachment 13)
and the value of the injured party’s collocated equipment or collocated property that was
destroyed or damaged by the injuring party during the period beginning at the time of the
error, interruption, defect, failure, malfunction loss or claim is received by the uninjured
party to the time of correction of same.

In the case of any loss alleged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shail be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it.

No Consequential Damaggs

NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR ANY
INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL
DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,
AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO THE OTHER FOR (i)
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
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PROXIMATELY CAUSED BY SWBT OR CLEC’S NEGLIGENT ACT OR OMISSION
OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW,

Obligation to Indemnify

Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty, or
covenant made by such indemnifying Party (the Indemnifying Party) in this Agreement,
(ii) based upon injuries or damages to any person or property or the environment arising
out of or in connection with this Agreement that are the resuit of the Indemnifying Party’s
actions, breach of Applicable Law, or the actions, omissions or status of its employees,
agents, and subcontractors.

If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT. SWBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element(s) within seven days of a request for such a list by CLEC. SWBT
agrees to use its best efforts to facilitate the obtaining of any necessary license or right to
use agreement. In the event such an agreement is not forthcoming for a Network Element
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an “Indemnitee™) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, servica mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreement.
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SWBT makes no warranties, express or implied, concerning CLEC’s (or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLEC’s rights to
interconnect with SWBT’s network and to Unbundied Network Elements and/or combine
SWBT’s network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of CLEC’s network) in SWBT’s network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other
agreements, if any, between the Parties with respect to CLEC’s intellectual property or
contract rights.

Obligation to Defend; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party's ability to defend
such Claim. The Indemnifying Party will have the right to defend against such liability or
assertion in which event the Indemnifying Party will give written notice to the Indemnitee
of acceptance of the defense of such Claim and the identity of counsel selected by the
Indemnifying Party. Except as set forth below, such notice to the relevant Indemnitee
will give the Indemnifying Party full authority to defend, adjust, compromise, or settle
such Claim with respect to which such notice will have been given, except to the extent
that any compromise or settlement might prejudice the Intellectual Property Rights of the
relevant Indemnities. The Indemnifying Party will consult with the relevant Indemnitee
prior to any compromise or settlement that would affect the Intellectual Property Rights
or other rights of any Indemnitee, and the relevant Indemnitee will have the right to refuse
such compromise or settlement and, at the refusing Party's or refusing Party’s cost, to take
over such defense, provided that in such event the Indemnifying Party will not be
responsible for, nor will it be obligated to indemnify the relevant Indemnitee against any
cost or liability in excess of such refused compromise or settlement. With respect to any
defense accepted by the Indemnifying Party, the relevant Indemnitee will be entitled to
participate with the Indemnifying Party in such defense if the Claim requests equitable
relief or other relief that could affect the rights of the Indemnitee and also will be entitled
to employ separate counsel for such defense at such Indemnitee's expense. In the event
the Indemnifying Party does not accept the defense of any indemnified Claim as provided
above, the relevant Indemnitee will have the right to employ counsel for such defense at
the expense of the Indemnifying Party. Each Party agrees to cooperate and to cause its
employees and agents to cooperate with the other Party in the defense of any such Claim.
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OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penaities which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.

Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

LY

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
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any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.

Billing Disputes

The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that if they are unable to resolve billing disputes which involve amounts
which represent more than one (1) percent of the amounts charged to CLEC by SWBT
under this Agreement during the Contract Year in which the dispute arises, then either
party may proceed with any remedy available to it pursuant to law, equity or agency
mechanisms; provided, that upon mutual agreement of the Parties such disputes may also
be submitted to binding arbitration pursuant to Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1.

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.
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Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

Other Disputes

Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year in
which the matter which is disputed arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to law, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding
arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year.

Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree-that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided
that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

I* Revised Page No. 16,
Replacing Original Page No. 16
04/09/99

/6



9.6

9.6.1

10.0

10.1

10.2

10.3

INTERCONNECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS
SWBT/MISSOURI TELECOM. INC.
PAGE 17 OF 39

Arbitration

Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authonty to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.

Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
{Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the gnd user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the
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end of the fifteen (15) calendar day period should the end user fail to select a new local
service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s end users who have not
selected another local service provider directly to SWBT’s service. These end users will
received the same services provided through CLEC at the time of service. These end
users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer will remain a SWBT local customer.

SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no lhability to CLEC in the event of such
disconnection. '

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephope and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:
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If to CLEC:
Kevin Wormington, VP - Operations
Missouri Telecom, Inc.
515 Cleveland, Suite C
Monett, MO 65708
If to SWBT:

Account Manager

Southwestern Bell Telephone Company
Four Bell Plaza, 7 Floor

Dallas, TX 75202

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days’ prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

Taxes

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party by
the providing Party, then (i) the providing Party will bill, as a separately stated item, the
purchasing Party for such Tax, (it) the purchasing Party will timely remit such Tax to the
providing Party, and (iii) the providing Party will remit such collected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party 1s audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that ¢he audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
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exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with an
indemnification agreement, reasonably acceptable to the providing Party, which holds the
providing Party harmless on an after-tax basis with respect to forbearing to collect such
Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT: Director - Taxes - SBO
1010 N. St. Mary’s, Room 11X01
San Antonio, TX 78215

To CLEC: Kevin Wormington, VP - Operations
Missouri Telecom, Inc.
515 Cleveland, Suite C
Monett, MO 65708

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

1Y

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
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Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions wiil give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable. '

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party’s prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other’s name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its

affiliates without the other Party’s written authorization.

Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintairt the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either
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Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or assistance
from local telephone service providers. When either Party receives a request associated
with a customer of the other Party, the receiving Party will refer such request to the
appropriate Party, unless the request directs the receiving Party to attach a pen register,
trap-and-trace or form of intercept on the Party’s own facilities, in which case that Party
will comply with any valid request, to the extent the receiving party is able to do so; if
such compliance requires the assistance of the other Party such assistance will be
provided.

Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user’s service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundied Network Elements provided to end users,
each Party must obtain end user authorization prior to gequesting a change in the end
users’ provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local

1* Revised Page No. 22,
Replacing Original Page No. 22
04/09/99

22



17.2

17.3

174

18.0

18.1

INTERCONNECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS
SWBT/MISSOURI TELECOM, INC.
PAGE 23 OF 39

exchange service providers. Thereafter, the authorization must comply with each such
rule. The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow concemning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shall be free to
immediately provide service to such end user. The party receiving such request shall be
free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
charge only when such request is made in order to tnvestigate claims of unauthorized
changes initiated by an end user.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“slamming”) on behalf of the other
Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or congition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum

1* Revised Page No. 23,
Replacing Original Page No. 23
04/09/99

23



19.0

19.1

20.0

20.1

21.0

21.1

22.0

22.1

23.0

23.1

24.0

24.1

25.0

25.1

INTERCONNECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS
SWBT/MISSOURI TELECOM, INC.
PAGE 24 OF 39

addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.

Consent

Where consent, approvai, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.
LY

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
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compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or

associated documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.

Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the

other Party.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal

Communications Commission, state regulatory commission, franchise authority and other

regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping in
effect all Federal Communications Commission, state regulatory commission, franchise
authority and other regulatory approvals that may be required in connection with its
offering of services to CLEC Customers contemplated by this Agreement. CLEC will
reasonably cooperate with SWBT in obtaining and maintajning any required approvals for
which SWBT is responsible, and SWBT will reasonably cooperate with CLEC in
obtaining and maintaining any required approvals for which CLEC is responsible.
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SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.

If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other persons
or firms for this purpose. Such audit will take place at a time and place agreed on by the
Parties no later than thirty (30) days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invaice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills. .

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
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percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising

concerning requests for audits or examinations, or the results of the audits or
cxaminations.

From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage (PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with
Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakingssoral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.
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Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties’ fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is respon51ble for secunng the
end user’s permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT?s facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees, including
compliance with social security taxes, withholding taxes and ail other regulations
governing such matters. Each party will be solely responsible for proper handling,
storage, transport and disposal at its own expense of all (i) substances or materials that it
or its contractors or agents bring to, create or assume control over at Work Locations or,
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(ii) Waste resulting therefrom or otherwise generated in connection with its or its
contractors’ or agents’ activities at the Work Locations. Subject to the limitations on
liability and except as otherwise provided in this Agreement, each Party will be
responsible for (i) its own acts and performance of all obligations imposed by applicable
law in connection with its activities, legal status and property, real or personal and, (ii)
the acts of its own affiliates, employees, agents and contractors during the performance of
the Party’s obligations hereunder.

Transmission of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party’s request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys’
fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.

Responsibility for Environmental Contamination

Disclosure of Potential Hazards: When and if CLEC notifies SWBT that CLEC intends to
enter or perform work pursuant to this Agreement in, on, or within the vicinity of any
particular SWBT building, manhole, pole, duct, conduit, right-of-way, or other facility
(hereinafter "Work Location"), SWBT shall timely notify CLEC of any Environmental
Hazard at that Work Location of which SWBT has actual knowledge, except that this
duty shall not apply to any Environmental Hazard (i) of which CLEC already has actual
knowledge or (ii) was caused sotely by CLEC or (iii) would be obvious and apparent to
anyone coming to the Work Location. For purposes of this Agreement, "Environmental
Hazard" shall mean (i) the presence of petroleum vapors or other gases in hazardous
concentrations in a manhole or other confined space, or conditions reasonably likely to
give rise to such concentrations; (ii) the presence of electrical cable in a conduit system;
(iii) asbestos-containing materials; (iv) emergency exit routes and warning systems, if and
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to the extent owned or operated by SWBT; and (v) any potential hazard that would not be
obvious to an individual entering the Work Location or detectable using work practices
standard in the industry.

Evaluation_of Potential Hazards: Without limiting the foregoing, after providing prior
notice to SWBT, CLEC shall have the right to inspect, test, or monitor any Work
Location for possible Environmental Hazards as necessary or appropriate to comply with
law or to protect its employees, contractors or others from the possible effects of
Environmental Hazards. CLEC shall be responsible for conducting such inspections,
testing or monitoring in a way that does not unreasonably interfere with SWBT’s business
operations after consultation with SWBT, and shall return SWBT’s property to
substantially the same condition as it would have been without such inspections, testing
or monitoring.

Managing Disturbed Materials and Media: If and to the extent that CLEC’s activity at any
Work Location involves the excavation, extraction, or removal of asbestos or other
manmade materials or contaminated soil, groundwater, or other environmental media,
then CLEC rather than SWBT shall be responsible in the first instance for the subsequent
treatment, disposal, or other management of such materials and media.

Indemnification:

Each party shall indemnify, on request defend, and hold harmless the other party and each
of its officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with the violation or breach, by any employee of the indemnifying
party or other person acting on the indemnifying party’s behalf, of this Section 39.0 or
any federal, state, or local environmental statute, rule, regulation, ordinance, or other
applicable law or provision of this agreement dealing with hazardous substances or
protection of human health or the environment.

CLEC shall indemnify, on request defend, and hold harmless SWBT and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), on account of or in connection with any injury, loss, or
damage to any person or property, or to the environment, to the extent any of them arise
out of or in connection with (i) the release or discharge, onto any public or private
property, of any hazardous substances, regardless of the source of such hazardous
substances, by any employee of CLEC, or by any person acting on CLEC’s behalf, while
at a Work Location or (ii) the removal or disposal of any hazardous substances by any
employee of CLEC or by any person acting on CLEC’s behalf, or the subsequent storage,
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processing or other handling of such hazardous substances by any person or entity, after
such substances have thus been removed from a Work Location or (iii) any environmental
contamination or Environmental Hazard or release of a hazardous substance caused or
created by CLEC or its contractors or agents.

SWRBT shall indemnify, on request defend, and hold harmless CLEC and each of its
officers, directors and employees from any and all suits, claims, demands, losses,
damages, liabilities, fines, penalties, or expenses, of every kind and character (including
reasonable attorneys’ fees), asserted by any government agency or other third party on
account of or in connection with any injury, loss, or damage to any person or property, or
to the environment, to the extent any of them arise out of or in connection with (i) the
release or discharge, onto any public or private property, of any hazardous substances,
regardless of the source of such hazardous substances, by any employee of SWBT or by
any person acting on SWBT’s behalf, at a Work Location or (ii) the removal or disposal
of any hazardous substances by any employee of SWBT or by any person acting on
SWBT’s behalf, or the subsequent storage, processing or other handling of such
hazardous substances by any person or entity, after such substances have thus been
removed from a Work Location or (iii) any environmental contamination or
Environmental Hazard or release of a hazardous substance either (x) existing or occurring
at any Work Location on or before the date of this agreement or (y) caused or created by
SWRBT or its contractors or agents.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
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industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severabilitx_

If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions.
If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination
thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Failure to meet Performance Criteria.
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Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i} a CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
a CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWRBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products directly
to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties .

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
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MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver
CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and after January 1, 1997, will not be deemed a

waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Effect of Other Agreements

If SWBT enters into an agreement (the "Other Agreement”) approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement to another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
arrangements upon the same rates, terms and conditions as those provided in the Other
Agreement. At its sole option, CLEC may avail itself of either (i) the Other Agreement in
its entirety of (ii) the prices, terms and all material conditions or the Other Agreement that
directly relate to any of the following duties as a whole:

(1) All Interconnection Rates - Section 251(c)(2) of the Act; or Access to Unbundled
Network Elements - Section 251(c)(3) of the Act;

(2) Resale - Section 251(c)(4) of the Act; or

(3) Collocation - Section 251(c)(6) of the Act; or

(4) Number portability - Section 251(b)(2) of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b)(4) of the Act; or

(6) Cellular Traffic;

(7) White Pages;

(8) Operator Services;

(9) Directory Assistance.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.
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Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.

Unbundled Network Elements

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundied Network
Elements are addressed in Afttachment 6. Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC’s
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT'’s network, as proxided in the Act.
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Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC as
set forth in Attachment 13: Ancillary Functions.

Intentionally left blank.

Intentionally left blank

Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only 1n
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment. |
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Attachment 4: Connectivity Billing-Resale
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Unbundled Network Elements
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Appendix Pricing-UNE "~
Appendix Pricing-UNE Schedule of Prices
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Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
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Network Interconnection Architecture and Compensation
Attachment 11: Network Interconnection Architecture
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Appendix SS7 Interconnection
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Appendix Cellular
~Appendix FGA

Ancillary Functions
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Mutual Exchange of Directory Listing Information
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Clearinghouse
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.
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Position/Title Posifian/Title

Missouri Telecom, Inc. *Sputhwestern Bell Telephone
Company

AECN/OCN __ 2894

* This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as
required by the subsequent negotiation’s and the PSC’s Order of Dec 23, 1997. Although
Southwestern Bell Telephone Company (Southwestern Bell) intends to fully comply with the
PSC’s Orders in Case No. TO-97-40 and TO-98-115, pending appeal and/or stay, Southwestern
Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal
Telecommunications Act of 1996, the Federal Communications Commission’s implementing
rules thereunder, and the PSC’s Orders in Case No. TO-97-40 and TO-98-115. Southwestern
Bell reserves all appellate rights and, by signing this document, does not waive any legal
arguments that the Arbitration Orders in Case No. TO-97-40 and TO98-115, and this resulting
document, are unlawful in whole or in part. Because the arbitration/negotiation process has been
governed by the FCC’s rules, several of which were, after completion of arbitration and
negotiation, declared unlawful, Southwestern Bell reserves its rights regarding all aspects of this
document, whether reflecting negotiated or arbitrated provisions.
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale
services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA
- Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale”
or “this Attachment”).

1.0

1.1

1.2

1.3

1.4

1.5

General Requirements

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
avatlable to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

SWBT will apply an End User Common Line (EUCL) charge to each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

SWBT will make available to CLEC for resale Customer Service Contracts, {e.g., FDDI),
Enhanced Directory Listings, Piepaid Calling Card, Joint User Services and all listed
services contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five per cent (5%) off of SWBT’s tariffed rate for each
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subécribers).

SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein}:

- Construction Charges

- Connections with Terminal Equipment angd
Communications Systems

- Maintenance of Service Charges

- Suspension Services

- Telecommunications Service Priority Systems

3/4/98
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- Access Services

- Wireless Carrier Interconnection Services
- Exchange Interconnection Services

- Distance Learning

- Shared Tenant Services

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Premises Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring Products

- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions

‘that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services.

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto,

Directory Listings Requirements.

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.
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The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.

CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT's tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of Section
2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented. These
branding and cost recovery provisions are applicable to services other than Directory
Assistance and Operator Services offered by SWBT as of the effective date of this
Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in writing,
such personnel will identify themselves as acting on behalf of CLEC.

“CLEC branded” materials, to be utilized by SWBT installation, maintenance and/or
repair technicians when dealing with CLEC’s customers, will be furnished to SWBT by
and at the sole expense of CLEC. SWBT will not rebrand its vehicles and personnel.
Other provisions regarding branding of written materials provided by SWBT to CLEC’s
customers are set forth in Attachments 2 and 3. CLEC will provide a single point of
contact so that SWBT, including individual SWBT technicians, can order “CLEC
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branded” materials via a toll free telephone number provided by CLEC, for delivery to an
address specified by SWBT or the technician.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,

insignia, symbols or decorative designs of SWBT or its affiliates.

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If a CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the customer change charge and any applicable wholesale non-recurring
charges for the features and services added.

If a CLEC end user customer changes their resold local service from SWBT or another
LSP to CLEC, SWBT will charge CLEC the Primary Local Exchange Carrier Selection
Charge. In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the features or services added will apply.

Pricing

The prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services/Pricing.

Promotions of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.)

Resale Qualifications

CLEC will resell these telecommunications services only to the same class of customer to
which SWBT sells the services, e.g. residence service may not be resold to business
customers. CLEC may only resell Lifeline Assistance, Link-Up, and other like services to
similarly situated customers who are eligible for such services. Further, to the extent
CLEC resells services that require certification on the part of the buyer, CLEC will ensure
that the buyer has received proper certification and complies with all rules and regulations
as established by the Commission.
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SWBT is not required to make services available for resale at wholesale rates to CLEC
for its own use.

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. ' Provided however, that CLEC may permit its end
users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under
this Agreement: (i) a CLEC Customer will not be required to dial any greater number of
digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed
between the last digit dialed and the first network response), call completion rate and
transmission quality received by a CLEC Customer will be at least equal in quality to that
received by a similarly situated SWBT customer; and (iii) the CLEC Customer may retain
its local telephone number provided the customer remains within the same wire center.
End users of CLEC and end users of SWBT will have the same exchange boundaries,
such end users will be able to dial the same number of digits when making a “local” call
and activating feature functionality.

Notification/Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

CLEC will not offer any such new Resale product or service before SWBT is permitted to
offer the service. SWBT will incur no liability to CLEC if the new service or product is
not ultimately offered by SWBT or approved by the State Commission.

Ordering and Provisioning
SWBT will provide operational interfaces to CLEC for Resale services pursuant to the

terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale. N
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Maintenance
Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards

set forth in Attachment 3: Maintenance-Resale.

Billing for Local Service

SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

SWRBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

Customer Usage Data

SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in
Attachment 5: Customer Usage Data-Resale.

Operation Support Systems (OSS)

CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its own modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls

will be configured so that the secondary one can take over for the primary firewall if it
fails.
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CLEC will use Transmission Control Protocol/Internet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

Service/Operation Readiness Testing

In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

All interfaces between CLEC and SWBT work centers for Pre-Service Ordering,
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer.

The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
available to meet as necessary to facilitate testing. SWBT and CLEC will mutually agree
on the schedule for such testing.

At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

During the term of this Agreement, SWBT will participate in mutually agreed upon

cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.
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APPENDIX SERVICES/PRICING

This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

PLEXAR Families of Services Requirements

CLEC may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and CLEC may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

The Parties will maintain restrictions on aggregation of toll services for resale. All other
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9” when placing calls outside the PLEXAR families of services.

CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR I,
PLEXAR I, or PLEXAR Custom) for resale.

SWBT will fumish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXARsCustom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT’s PLEXAR Custom
sales teams and agents. Such support will be provided by SWBT to CLEC with the same
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quality and timelines that SWBT provides to SWBT's PLEXAR sales teams and agents.
Access to appropriate training for PLEXAR Custom sales and sales support will be
provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT and
CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works”), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWBT shall use its gervice order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALI/DMS (Automatic Location Identification/Location
Information Database) used to support E911/911 services.
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Services to Disabled Customers

SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers. When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and to type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]”), SWBT will make such service available to CLEC at no additional
charge, for use by CLEC customers who are speech or hearing-impaired. If SWBT
maintains a record of customers who qualify under any applicable law for TRS, SWBT
will make such data available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services” are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline $ervice eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive the same.
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Advanced Intelligent Network

CLEC may purchase for resale those Advanced Intelligent Network (“AIN™)
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriers.

All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWRBT offers to its own customers.

CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be
purchased for any one level of service where technically feasible.

Pay Phone Services

“Pay Phones™ are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers
and will not offer “pay phones” to CLEC for resale.

“Pay Phone Service”, for the purpose of this Appendix, is defined as the provision of pay
phone lines, including the provision of pay phone lines to correctional institutions for
inmate telephone service. Pay phone lines are defined as the loop from the pay phone
instrument to the Serving Wire Center. SWBT currently offers two types of pay phone
services: (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

CLEC may purchase COPTS and SmartCoin service for purposes of Resale to payphone
services providers. SWBT will provide to CLEC for resale the COPTS and SmartCoin
services and associated services addressed in Section 10 of this Appendix
Services/Pricing to Attachment 1: Resale, where offered by SWBT.

PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

SWBT will make available to CLEC under tariff any and all technology related to
COPTS and SmartCoin services, unless expressly mandated otherwise by applicable
Federal or State Regulatory rules. When such situations occur, SWBT will work
cooperatively with CLEC to establish a mutually agreeablg solution of such ruling.

With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s

applicable tariffs all appropriate screening functions and features to minimize fraud
potential.
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SWBT will provide CLEC under tadff all appropriate functions and features offered to
SWBT’s customers to allow CLEC Customers of COPTS and SmartCoin services to
employ restrictive billing and call-blocking. An example of such a feature is Selective
Class of Call Screening.

SWBT will provide CLEC under tariff all options related to COPTS and SmartCoin it
provides to SWBT’s own subscribers of such services.

Call Trace

CLEC end user’s activation of Call Trace shall be handled by the SWBT Call Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the cail
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient
information led to inadequate prosecution.

Suspension Services

Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to CLEC for resale to CLEC’s end users Customer Initiated Suspension
and Restoral Service. SWBT will also offer to CLEC a Company Initiated Suspension
service for CLEC’s own purposes at the SWBT retail tariff rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this suspension
period shall not exceed fifteen (15) calendar days. If CLEC issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should CLEC issue a disconnect after the fifteen (15)
day suspension period, CLEC will be responsible for all appropriate charges on the
account back to the suspension date. Should CLEC restore their end user, restoral
charges will apply and CLEC will be billed for the appropriate service from the time of
suspension.

Payments of Rates & Charges from a Third Party

Interexchange carried traffic (e.g., sent-paid, informationgservices and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
returned as unbillable and will not be passed on to CLEC for billing. An unbillable code
returned with those messages to the carrier will indicate that the messages originated from
a resold account and will not be billed by SWBT.

3/4/98
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14.0  Services Available for Resale and Associated Prices

14.1 Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLLEC at retail prices unless otherwise
specified. Any rate element incorrectly included in or omitted from either matrix will be
corrected as appropriate.

15.0 Prices for Access to OSS for Either UNE, Resale or Both

15.1 System Access Charge $3.345.00 per month
152 Remote Access Facility Charge:
15.2.1 Direct Connection $1,580.00 per port per month

15.2.2 Dial Up Connection $316.00 per port per month

3/4/98
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/MISSOQURI TELECOM, INC

A B c 3 G H 1 J K ] L M
SWBT MISSOURI SWBT Ratail SWBT Whalasala
1 Price Otfered Discount
Missouri T ariff Service
Che (Namae, Monthly Chargal Non- Pear Use Minute Meassage Mileage Non-
2 | SWET Service Name Sect, Para) USQC Hacurting Recurrig Chargs Charge Charge Charga Recurting | Asecurning Comments
3 GE
5
6 |ANNOUNCEMENT DISTRIBUTION SERVICES GE 1
7 __]Public Announcamament Cistrib. Sve.
& _{Exciiies Do
Mnih-Ind. Bus Line Flat ne. Ses Local Exchange,
9 [Announcemend Facilitias GE 1.4.1{A) 788 Y Y Sve chrg-See Ind Bus Fl In sve & equip chrg
10 |Network Tratic Load Protection GE 1.4.1(4) VES 3 450§ 31.00, 16.2%| 19 2% {NAC = 25 50 and Sve chr = 5.50
11 [Usage Rates GE 1.4.1(B) 19.2% 19.2%
12 First 1,000 hours par month GE 1.41(B) 3 0.58 15.2%| 19.2%|Paf hour-applicable 1o existing customers
13 [Next 9.00C hours per month GE 1.4.1(8) 3 0.34 19.2%) 18.2%|Per hour-applicabla 1o existing customers
14_[Over 10,000 hours per mnth GE 1.4.1(8) 3 0.24 18.2% 15.2%] Per hour-applicabla 10 exjsting customers
15 |Dedcatsd Subcenter Distribution Netwark 19.2% 15.2%
16 _|First 1,006 hours per month GE 1.4 2(B) 5 0.96 19.2% 158.2%Per hour-applicabla 1o existing custorners.
17_[Next 9000 hours per month GE 1.4.2(8) 3 0.94 18.2% 15.2%iPer hour-applicable 1o existing customers
18 |Over 10,000 hours per mnth GE 1.4.2(8) k] 0.24 19.2% 19.2%{Per hour-applicable 1o _existing customers.
18 19.2% 15.2%
20 19.2% 15.2%
21 |OBSOLETE CENTREX SERVICE GE 2 19.2% 18.2%
22 |Obsolete Centrex Service Cust. 19.2% 19.2%
23 [Centrex |l 19.2% 19.2%
24 |Primary Locaton Centrex Station 19.2% 19.2%|
25 | - 30 station min, et each primary and secondary location 19.2% 19.2%)|
26 | - Man Station On Prem GE241A AXA $ 10.80 19.2% 19.2%|Grandisthered Termination Gharge $9,700
27 | - Main Station On Prem GE24.1A RAX2 3 10.80 19.2% 19.2%|
28 RFNAA 3 17.25 19.2% 19.2%|Grandfathered  Each 30 slations
28 | - Restrictad Man Station On Prem AXS 3 24.65 19.2% 19.2%|Grandfathered
30 | - Restricted Man Station On Prem ALV 5 24.65 19.2% 19.2%)|
34 | - Main Station Off Prem RAX3 3 5.85 19.2% 19 2%|Grandfatherad
3z - Main Station OH Pram AX4 § 5.895 19.2% 19.2%)|
a3 RFNAS 5 6.75 18.2% 19,2%| Grandiathered
34 - Restricted Main Station OH Prem RAXE& ] 8.65 19.2% 19.2%|Grandiathered
35 | - Hestrictad Man Station @if Prem RVW $ 6.85 19.2% 19.2%
36 SAE Charga $ 2850 19.2%) 18 2% |Grandiatherad
37 |Minimum charge, per system 19.2%) 192%
38 19.2%, 19.2%)|
39 [Secondary Location Centrex Station (same CO) 19.2% 19.2%|
40 | - 30 station min. at each primary and secondary locati on 19.2% 19.2%)|
41 - Man Station On Prem GE 2.4.1.B.1 RXA % 10.80 19 2% 19.2%|Grandiathered  Termination Charga $12,250
42 - Main Station On Prem GE 2.41.B.1 RX2 5 10.80 19.2% 19.2%|
a3 RFNAA s 17.25 19.2%) 19 2% |Grandiathered _ Each 30 stations
44 - Rastricted Main Station On Prem RXS $ 2465 19.2% 19.2%|Gr anclather ad
45 - Hestricted Main Station On Frem ALV $ 24 65 19.2% 19.2%
46 | - Man Station Off Prem RAX3 5 5.95 18 2% 19.2%|Grandiathered
47 |- Man Station Off Prem AX4 $ 595 19.2%] 19.2%
a8 - AFNAB $ 6.75 19.2%, 19.2%|Grandtather ad
a3 | . Restncted Main Station O Prem AX6 $ 665 19.2%) 19 2%|Grandiatherad
50 |- Festncted Main Station Off Prem RVW $ 6.65 19.2%) 19.2%
51 S&E Chargs 5 2850 19.2% 19.2%/|Grandtatherad
52 |Minimum charge, per system 19.2% 19.2%
53 19 2% 19.2%)|
54 |Secondary Location (Contiguous CO) 19 2% 13 2%)
55 | - 30 siation min, at each primary and secondary location 19.2% 192%
56 | - Man Station On Prem GEZa1B82 |AXR [ 1330 182% 19 2% |Grandiatharad _Termination Gharge $13.500
757 |~ Man Staton On Prem GE241B2 |AX2 3 13.30 192% 1825
58 o FAFNAA £ 17,25 19.2% 19 2%|Grandiathersd  Fach 30 stations -
59 ad Main Station On Prem FX5 % 2465 19.2% 19 2% Grandtather ad j
60 | : AUV $ 2485 19.2% 192% 3
Whore e T
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSCURI TELECOM, INC.

] A B [ E F G H | J K| L M
SWEBT MISSOURI SWET Retail SWBT Wholasale
1 Price Oftarad Discount
Missouri Tariff Service
Cite (Nama, Monthly Charge! Non- Per Use Minute Mossage | Mileage Non-
2 | SWBT Service Name Sect, Pare) Usoc Recuring Racutrrig Charge Charge Chargs Charge | Recuring | Recuredin Commaonts
61 | - Main Station Off Fram AX3 5 845 19.2% 19.2%|Grandfathared
62 - Main Station Off Prem HX4 $ B.45 19.2% 19.2%
63 RENAB s 6.75 19.2% 19.2%|Grandigherad
84 | -Restriclad Main Station Off Prem HAX6 $ 665 19.2% 19.2%|Gyandiathsred
85 _| - Rastricted Man Station Off Pram AV $ 6.65 18.2% 19.8%
66 S&E Chargs 3 2550 19.2% 19.2%|Grandigthered
E7 |Minimumn charge, per system $g.2% 19.2%,
] 19.2% 19.2%|
69 _|Secondury Location (non-contiguols CO) 19.2% 19.2%|
70 | - 30 station min. &t sach primary and secondary location 19.2% 19.2%)
71 - Main Station On Prem GE 24.1.B3 AXA 3 1080 19.2% 19 2%(Grarcifathered  Termination Chargs $14,900
72 | - Main Station On Prem GE 2.4.1.8.3 AX2 3 10.80 19.2% 19.2%:
73 AFNAA s 1738 N 19.2%| . 19.2%Grandisthered _ Each 30 stallons
74 | - Hestricted Main Station On Pram AX5 % 24.65 19.2%) 18 2% | Grandtahared Reg. 1
75 |- RAestncted Main Station O Prem ALY [ 24.65 18.2% 192%
78 HX3 5 595 19.2% 19.2%|Grandiathered
77 [ X4 s 5.95 Tso%l  192%
78 RFNAB $ 875 19.2% 12.2%|Grandtatherad
79 | - Restricted Main Station Off Prem RA6 5 665 18.2% 19.2%|Grandiathared
80 ) . Restricted Main Station Off Prem RVW 3 £3:3 19.2% 19.2%
81 S3E Chargs 3 38,50 152% 19.2%|Grandiathared
a2 - Staton Addtiva 1LVFS $ 4,00 0.0 19.2% +9.2%|Grandtatherad
83 [Minimum Charge, per system 19.2% 19.2%
84 19.2% 19.2%
85 |Centrex |li 19.2%) 189.2%
86 |Primary Location 19.2%) 18.2%
87 | - 30 station min. & each primary and secondary focation 19.2%)| 192%
a8 - Main Station On Prem GE24.2A1 11INF 5 6.25 18.2%, 19.2%|Grandigtherad  Tarmination Chasge §9,70D
&g STL s 1465 19.2%, 19.2% Grandisthered  Each 30 stations
90 | - Restricted Main Station On Prem AST 3 2050 19.2% 19.2%|Grandiatherad
=] - Main Station Off Prem 111NF $ 625 19.2% 19.2%!Grandfathered
a2 | DPS s 058 19.2% 18.2%|Grandiatherad
B3 OFR $ 640 19.2% 19.2%|Grandiathered
94 1) ] 2850 18.2% 19.2%|Grandiathéarad
95 |Miemum Charge, par systend® 15.2% 19.2%
96 | 19.2% 19.2%
97 |Secondary Location (same CO) 19.2% 19.2%
98 | - 30 station min. ot sach primary and secondary location 15.2% 182%)
99 1 St  Prem GE 2.4.2A2a 111850 3 625 | 18.2% 19.2%iGrandtsthered _ Termination Charge §12 250
100 STL 3 1465 19.2% 19.2% [ Grandiatherad  Each 30 stations
101 §_- Restriciad Man Station On Prem AST s 2050 19.2%| 19 2% Grandtathered
102 | - Main Station Off Prem 11580 [ 6.25 182% 18.2% ] Grandiatherad
103 DPS 3 055 19.2%) 19.2%|Grandiathered
104 | - Restricted Main Station Off Prem DPR $ 6. 40 19.2% 19 2%|Grandtatherad
105 | & 28 50 18.2% 19.2%|Grarxifatharad
192% 19.2%)
19.2% 19.2%
108 [Eacondary Location (contiguous CO) 192% 19 2%
109 | . 30 station min. ot each primary and secondary facation - 192% 192% ]

1ol GE242A2b [118SC0C $ B.75 15 2% 15.2%|Grandtathered  Termination Charge $13 500
[EE] STL - 14.65 192% 18.2%|Grandiathered =~ Each 30 stations
1121 AST [ 2050 192%) 19 2%|Grandiathersd
114 118C0 3 875 192%) 18.2%|Grandtatherad
11a] BP5 s 055 192% 19.2%|Grandiathered

118 | - Aestricted Main Station Oft Prem DPR, ] 5.40 19.2% 19.2%|Grandiathered

16|~ S&E Charge s 28.50 1998 19 2%|Grandtathaed "

imum Chargs, per system

19.2% 19.2%

19.2% 19.2%

—]

119 ndary Location (non-contiguous CO)

19.2% 19.2%

Where Fia

Fol 1akse hal se crussraisrenced in the Ianit, 688 individual tanilf section.

192% 15 2%
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/MISSOURI TELECOM, INC

Fur raws hat ae mosseleanced in he \ailt, foe idvidusl 1oxiff sechon.

| A B c E F G H t J K| L M
SWET MISSOURI SWET Retail SWBT Wholesala
1 Price Otered Discourit
Wissouri Tarift Service
Cita (Nams, Monthly Charge/ Non- Per Use Minue Message | Mileage Non-

2 | SWBT Sarvice Nama Sect, Para) USOG Aacurring Racurrig Charge Charge Charge | Charge | Ascurring, | Racurring Comments
181 | 2nd Group up 10 500 LPEX2 s 21820 $9.2% 19 2% | Grandiatherad
182 | S&E Charge $ 450 18 2% 19 2%|Grandiatharad
183 | 2nd Group aver 500 LPEX3 ] 32720 19.2% 19.2%|Grandfathered

| 184} S&E Charga § 9.50 19.2% 19.2%|Grandfathered
185 | ard Group up 10500 LPSX2 s 366 25 19.7% 19.2%)|Grandiathared
186 | S&E Charge 3 850 19.2% 19.2% d
187 | 2rd Group aver 500 LPSX3 ] 615.55 19.2% 19.2%|Grand{atherad
188 | S&E Charge 3 .50 18.2%| 19 2% | Grandfatherad
189 | 4th Group up to 500 LPGX2 $ 47525 192%) 19 2% Grandiathered
190 | S&E Charge $ 9.50, 19.2% 19.2%|Grandfathered
191 |_4th Group over 500 [PGX3 $ 79480 18 2% 19 2%|Grandiathered
192 | S8E Charga $- 9.5/ - 19.2% 19.2% G el mhered
183 | 5th Group up 10 300 LPHX2 [ 623.35 19.2% 19.2% Grandiathered
194 | S&F Charge § 4,50 18.2% 19.2% | Grandtathered
195 | Sth Group over 500 LPHX3 § 101285 19.2% 19.2% Grandfalherad
196 | S&F Charga ] 4.50 19.2% 19 2%|Grandfatharsd
157 | - Anendant Confarenca Arcangament NGE2a1 AxT s 177451 % 4.90 19.2% 19.2% | Grandisthered
198 | SAE Charge 3 6.75 19.2%| 19.2%|Grandiather ed
199 | - Attendant Contrdl of Faciilies TGC 3 47008 15.00 19.2% 18 2% | Grandiatherad
200 | SBE Charge 3 B.75 19.2%| 19.2%]Grandfatherad
201 InstMave Chg. ] 45.00 18.2%| 19.2%{Grandfatherad
202 | - Additional key control TG0 $ 47008 15.00 19.2% 19.2% | Crandisherad
203 | SAE Charge 3 6.75 19.2% 19 2%|Grandiathered
204 | InstiMove Chy. 3 45.00 15.2% 19 2%|Grandiathered
205 | - Auto Callback 19.2%| 19.2%
206 | Common Equipmant ACY [ 31503 18000 19 2% 19.5% Grandisthered
207 | S&E Charge 5 €75 18.2% 19 2% Grandiathered
208 | SEC 4 410.00 19.2% 19 2% |Grandiathared
209 | Per Main Station SAK s 250 | 400 155% 16 2%)|Grandigthered
210 S& ge 3 6.75 19.2% 19.2%|Grandfathered
211 |- ARS GE 2.9.1 18.2% 19.2%
212 | Commen Equip., pex ang. GE 28.1.A ART 5 BSOS 35.00 19.2% 19.2% | Grandiathefed
213 SAE Charge s E75 19.2% 19.2% | Grandiatherad
214 | Servica Establishment Charge % 1,650.00 19.2% 19,2% | Grandfathered
215 ]| Fac. tem_in patterins, EACr ARS 5 035|% 5500 19.2% 19.2%|Grandtathered
216 | SAE Charge 3 B.75 19.2% 19.2%|Grandtatherad
217 | - fiowte Sek Patterns 19.2%) 19 2%
218 | by NPA wiroute 1o GE 2.9.1.A.1 18.2% 19.2%
216 | - Telecom natwork, par pat. GE29.1.A1a |AR? 3 3501 % 75.00 19 2% 19.2% | Geandiathered
220 S&E Charge 3 £.75 19.2% 19 2% Grandiatherad
221 | - Cverflow tona, per pat. GEZS91Atb (ARG 5 670|% 75.00 19.2% 19.2%|Grandiathered
205 | SAE Charge 3 575 19.2% 19.2%)|Grandiathered
223 | - Aouta Sel. Pattérns 19.2% 19.2%
224 | "by NPA & CO Code route to: 19.2% 19.2%
225 |- Telecom. network per pat. GE291A2a |ARH 3 595 | % 160.00 19.2% 19 2% |Grandlathered
225 | SAE Charge $ 875 19.2%) 16 2%| Gr andiathered
527 Y Overflow tona, par pat, GE 251,520 _|ARK 3 915 | § 160,00 19 2% 19.2%] Grandfathersd
228 | S&E Charge s 675 192% 19, 2%| Erandtaherad
239 [ - Addidelsts codes within GE 29181 19.2% 19.2%]
230 | ‘came pattern, per pattarn $ 55.00 199% 19.2%|Grandfsthered
231 13 675 19.2% 19 2% Grandiathered
232 GE28.1B2 19.2%| 19.2%
233 $ 5500 19.2% 19.2%iGrandfather od
2348 $ 675 19.2% 19 2%|Grandfathered
235 19.2% 19.2%
236 GE291 19.2%, 19.2%
237 | 1=t10,000 calls AFXTP §  1,350.00 19.2%) 19.2% [Grandistherad
238 | "ERE Charge $ 675 19.2% 19.2%|Grandiather ed
239 | “Each additonal 1000 cal $ 3850 19.2% 19 2% Grandiathered .
240" 19 2% 19.2%
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APPEMNDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMISSQURI TELECOM, INC.

A B8 [<] E F G H | J K_ ] L M
SWBT MISSOURI SWBT Retail SWET Whoalesale
1 Prce Offerad Discount -
Missouri Tarift Setvice
Cita (Nama, Monthly Chargel Non- Per Use Minute Massage | Milsaga Non-
2 | SWBT Service Nama Sect Para UsSoC Recuring Recurrig Charge Chage Chargs Charge | Recuring | Recutrin, Comments
241 | - Manual inpu, per occasion GE 2.8.1 18.2% 19.2%
242 | 15t 16,000 calls ARXMP $  1.20000 192% 19 2%|Grandiathersd
243 ] SAE Charge $ 675 19.2%) 19.2%|Grandiatherad
244 | Each additional 1000 calis H 23,75 13.2% 19.2%| Grandiathered
245 [Busy Verif. Tie Trunks GE 2.9.1 _ 19.2% 19.9%
246 | - par 524 s 375|% 39.75 19 2% 19.9%| Grarvifathered
247 | SBE Charge 3 6.75 19.5% 19 5% |Crandiather ed
248 | - por tunk 625 H 075 19,2%) 19.2%|Grandiatherod
249 | SBE Charge 3 675 19 2%, 18.2%|Grandlathered
250 |Call Forwarding-Busy Lina 19.2% 19 2%
251 | - par station E6G s 0i5]s 4.00 19.0% 19.2%|Grandfatheved
252 | “SRE Charge H 6.75 19 2% 19.9% |Grandiathered
253 |Call Foewarding-Don't_Answear - 19.2%) 19.2%)
254 | - per station ESG $ 14008 400 j 19.2% 13 2% |Grandfather ed
255 | S8E Charge $ 675 19.2% 19.2%|Grandlathered
256 | - Change Ringing Cycle 5 675 19.2% 18.2%|Grandtatharad
257 |Call Forwarding Over Private 192% 19.2%
258 |Facilries 19.0% 19 2%
259 | - Common Equipment, per systermn . EAY $ 9060| % 1.50 19.2% 19.2%) Grandfatharad
260 | SAE Chargs $ 675 19 2% 19.2% | Grandiathersd
261 | SEC N s 399.00 19.2% 19.2%  Grandf#therad
262 | - Per Main Station EAP H K 1.50 192% 19.2%|Grandtathared
2763 | SAE Charga 5 875 19.2%. 19.2%|Grandtatherad
264 | - Asminder Ring, per station 19.2% 19.2%
265 | S&E Charge 5 675 19.2% 19.2%| Grandiathered
266 |Call Fowarding-variable 182% 19.2%
267 | - per station 1EAT $ 030]§ 400 19.2% 19.2% | Grandlatharad
268 | S&F Chax 3 675 19.2% 19,2%|Grandiathered
269 |Gall Hold/Call Pick Up B 19 2% 19.2%
270 | - per station, EA2 H 065!$ 4,00 19.2% 19.2%| Grandfathered
271 | S8E Chaiga $ 675 19.2% 19.2%! Grandiatherad
279 |Cali Transfer All Calls, 19 2% 19.2%
273 JConsultation Call All Calls 19.2% 19.2%)
274 Jand 3-Way Calling 19.2%, 19.2%)
275 | - por 100 stations v - E2H 3 46 80 18 2% 139.2%|Grandtethered
2765 | SAE Charge $ 675 192% 19.2%|Grandf thered
277 19.2% 19.2%
278 [Cancel W, per sys ] 104.50 19.2% 19.2% | Grandiathered
279 {Call Walting-Terminating 18.2% 19.2%,
o ESX [} 0es|s 4.00 19.3%, 19 2%|Grandiatharad
$ 6.75 19.2% 19.2%| Grandiathared
s 104.50 19 2% 19.2%] Grandiathey od
283 [Call Walting-Infragroup } 15 2% 19.2%
284 | - per sy E6N s 1258 4.00 152% 19.8% | Grandiathered
e S EsN $ 12518 4.00 ] 19.2%) 19.2%|Grandfatherad
£ 6.75 19.2% 19.2%|Gr andiathared
N 19 2% 19.3%)
288 -p ESZ 3 020!s 400 19.2% 19.2%| Grandf asther ad
289 ) SA&E Charge 3 €75 19.2%, 13 2%!Grandfathered
290 [Gircla i, per tarm, EHE $ 0eo|s 4.00 19.2% 16 2% | Grandfatheradt
3 675 19.2% 19.2%|Grandiathared
202 CCX. $ 8660 | § 72.75 19,2% 19.2%|Cr andiathered
293 SA&E Charge b 6.75 . 15.2%| 19.2%| Grand atheared
294 | Corference Caling Amangament EMC H 11230 § 4.00 192% 15.2%| Grandtathered
295 ] SAE Charge 3 8.75 19.2% 19.2%|Grandfaherad
295 |Eonterenca Calling Sta. Line Arangemert EAN [ 400 19.2% 18 2% [Grandfatherad
SAE Chargs $ _B75 . 19.2% 19.2%|Gr andiathersd
Cial Call Waiting per line E6C H 02518 4.00 19.2% 19.2%;|Grandiahered
e, . - ) $ 675 - 192%( 15 2%|Grandfatherad
300 | Oi gndant, per [ocation b $ 100[% .25 ] 182%) 18.2% | Grandtainersd
m.mwmmﬁm‘ﬁmmmwﬁm
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APPENDIX + SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTMISSOURI TELECOM, INC.

A 8 C E F G H i J K [ L M
SWBT MISSOURL SWBT Ratail SWBT Wholesals
| 1 ] Price Ottered Discount
Missouri Tarifl Sevice
Cita (Name, Monthty Chargef Non- Per Use Minute Massage | Mileage Non-

2 | SWBT Sorvice Name Sect, Para) UsoC Hecurring Recumg Charge Charge Charge Charge Recurring | Recursin, Commants
301 | S&E Gharge 3 6.75 19.2% 19.2%|Grandfathered
302 | Dictation Access RCe 5 38.40 19.2% 19.2%/|Grandiatherad
303 |Directad call pickup 19.2% 19.2%

304 | -per station DMA $ 005|% 6.50 19.2% 19.2% |Grandfathared

305 | SEE s B.75 19.2% 19.2% [Grandfatherad

306 |Pist. singing/Cetl 19.2% 19.2%

307 {WaitingTone 19.2% 19.2%

308 | - Comm Equipment DRAR 5 19.55 | § 180.00 19.2% 19 2% [Grancfatherad

309 | SAE Charge $ €75 19.2% 19.2%IGrandfatherad

310| SEC 3 120.00 19.2% 19.2%Granciatherad

311 | - Class B Ringing Tone, per siation {BAT $ 1.50( § 400 19.2% 19,2%Grandfatl }

312{ SAE Charge s 675 19.2% 19.2%Grandfatherad

13 ) - Class C Tone, per station 00T $ 1501 % 400 i 19.2% 19.2%!Grandfathered

314 | equipped wICW-originating or Dial Call Waling

315 | SAE Charge $ 675 19.2% 19 2% | Grandfathered

316 | - Class C fAinging Tone 19.2% 19.2%

317 | perpreempt. SCAN lerm CC $ 070§ 1.75 19.2% 19 2% Grandfatherad

318 | SAE Charge $ B6.75 19.2% 19.2% | Grandfathered

e 19.2% 192%

320 [ELECTRIC TANDEM SWITCHING 19.2% 19.2%

32% | - ARS-Deluxs GE 291C.1 _. 19.2% 19.2%

322 | Commoen Equipmaen! GE 291.C.1 [ASH ] 15225|§ 1,300.00 19.2% 19.2% |Grandfstharad

323 | SAE Charge s 675 19.2% 19.2%Grandfatherad

324 | Service Establishment Chargs % 3,950.00 19.2% 19.2%  Grandi stherad

325 | - Aoute Sslaction Pattern 19.2% 19.2%

326 | per facility ASY $ 2,60 19.2% 19.2% |G andf atherad
{827 | S&E Chargs s 6.75 19.2% 19.2%{Grandlaherad

328 | - By NPA Code JASK 3 295|% 2623 19.2% 19.2% | Grandfathered

329 | SAE Charge b 675 19.2% 19.2% Grandfstharad

330 | - By NPA Codes & CO Codes ASO 5 5751 % 108.50 19.2% 19.2% | Grandfathered

331 | S8E Charge $ 675 19.2% 19.2%;Geandfatherad

332 | - Arrangement for additional pattern 19.2%, 18 2%

333 | _groups for Time-of-Day Rig ASZ $ 745)% 266 00 19.2% 18.2% Gy andi atherad

334 | SAE Charge $ 675 19.2% 18.2% Grandiatherad

335 |Additions and Ghanges ¢ 19.2% 19.2%

336 | - Additions. dei 19.2% 13.2%

337 | changés, per pattern ACHAP $ 2625 19.2% 19.2% 1Grandistherad

338 | SAE Charge 3 675 19.2% 19.2%]Grandi asthared

338 | - Additional pa| 19.2% 182%

340 | - Addtionsid oia 19.2% 19.2%

345 | facility to exist route 19.2% 19.2% Grandtatharad

342 | - Addtions/changes in NPA or CO 19.2% 19.2%

343 | Code, par cods, per pallern ACHAC % 2025 19.2% 19 2% |Grandfathered

344 | S&E Charge 3 6175 19.2% 19.2% [Grandfathereg

345 | - Additons/delationsichanges 19.2% 19.2%

346 | for tme-of-day routing intarvals RCHAT 3 32.00 19.2%, 19 2% | Grandfatherad

347 | SAE Chargs $ 675 19 2% 19.2% |Grandfathered

348 19.2% 19.2%

349 | - Customer Adm_& Control GE2910C.2 19.2% 19 2%

350 | - Common Equipment CAX EH 609.65 | 865 00 19.2% 19.2% | Grandfathered

351 3 6.75 19.2% 19.2% | Grandt atherad

362 $ 461.00 19.2% 19.2% | Grandiathersd

253 | - Fac. Adm. & Control Com. Eq. FAZ 3 15295 | § 175.00 19.2% 19 2% |Grand{athered

354 | SAE Charge $ 6.75 19.7% 19 2% | Giandiathar og

355 | Servica Establishment Charge $ 3,150.00 19.2% 19.2% | Grandfathereg

356 | - Trathc Dataio Gustomar 19.2% 19.2%

357 | Common Equipment PTA $ 145801 % 184.50 19.2% 19.2% |Grandizthet ed

a5 | GAE Charge s 6§75 1954 19 5% | Grandiatharad e

359 rvica Establishment Charge $.....88000 19.2% 19.2% Grandfathered

360 Fa} quata aquipped BTy 5 1.95[% 4325 19.2% 19 2% | Grandtathered

whm; [anfl an e Ma¥ix 2oniicl on esanaca name, cia, OF ol price, ratar CR

For ralos el bls crossteleronced i the lanll, see indvidual Larill ucion.
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X - SEAVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONE SERVICES AVAILABLE FOR RESALE

SWHETMISSOUR! TELECOM. NG

e OF FOLEN

T

A B [ [& 3 F 1 0 I N ¥ 1L M
[SWET MISSOURE { SWAT Raal i I SWBT Whiiesaly
1 i Prc Clacad Discount
IMissous] Tanlt Sarics i
rCra fHarne, Haaihiy hergat Non- Pee Uss Minua Meassage | Milaage Harr
2 ¥ Secvica Hame %ﬁ Parg)  (USDE Reyring i chaese | Charge Chaga | Choege | Racumng | Apeurin Commses
2Bt Y BAE Chege % 835 i 155% 15 2% Grandihered
SO § < pav Tocity griv suplad PTY $ 5.00} 3% 4324 i 18.2%, 19 2% Grarviisharad
| 3621 SAE Churge ) f 575 m?g ,,,,,,, 2%
364 ) - 2125 DATAPHONE Dats S, batts ] s 35,35 | § 5.5 18 19 2%
365 ; S&E Charga 53 875 eV 12 2% N
368 ) - DELUXE QUIEUING GE2FIL3 ] j 135% 1HF%
367 1.~ bommon Equipmant [ 3 T o 8 19.2%; 12.2% ]G
8% | SAE Charge F 875 19.7% 18.2%
{ 560 | Sevics Estabishment Chags § 200000 18,250 18 2R o
701 - Gk PE% 1935
3711 opuieing poop - GEF 3 063 % 300 14 7% 18 prailrendiahered .
4 87 SEE Chacga % &75 WA 2% 13:a% mem'u!hued
73] - Cumon Ta, o heok N i 1922 1ead
4 |, quass sior with 18.2% 18.2%)
a8 [ - Aec. Announcement e £ @ . 195% 12 s e e .
¥76.1  GAE Charge $ (4] 189% {2 % (Geandrhorad
3778 Mgic e I3 1870 188 192 Grendistherad
174§ SAE thugs $ LE:] 19 7% 1% A1 Crandhmer sd
374 b - Hing Back Chusue Biots DR 3 Y530 19.2% 1% 2%%&%@\«@
BT SEE Onewge ¥ ) 19.2% 15, 3% Grandi athee sd
| 381} - Facordad Announcanan] U N 19 3%; 182 o -
62 | - Comwren Equpment LIIE 3 B0 S 3875 18.9% 18 6| Grandisthorad
SHZ | SAL Chaege ) $ 575 13 2% 16 2%
284 . Huslicon-lueta ATH ¥ 90851 % 4875, 1329 16 7% o vevlitbvet o
Z4E Chargs . 5 875 Vi 2% 19.2% s
3 0 Bty B TS SOARES @ . 19.2% 19 2%
e ‘STJ& e e
18.7%,
383 FCHGT B 3 3175 19.0% 193%{0n
o0 3 H75 18 2% 15.2%
B34 |- Changs in 4t of Gusua Sk, T - 0ghl . 183%,
SET | pa guswe ROHGE 3 3173 1925 19.2% I Grandfsthered
393 SAE Charge ny e 3 575 . e tesiiGoedtahaced
394 | Chenge in gimie tmah-:@. oI eV
3851 dma, pat guase FCHO £ 2981 ~ t9.2% 13 2% (Girscadtattiorgd
396G | S&E Lharge $ 875 Ferss 33 5% Grandimbeced
| 397 1 - Changaln Agtordad Announcem e AT 5 F1 19.2%, 19 H Grandidhor g
3501 GRE Chatgs 3 %75 $8.3% 19 2% Geandiathorad
399 | - Change iy past queda iy, .. . Mk 132%
0L et qu RO % s 19.3% 199% Grandiathared
AL 5 BF5 t3.2% 19 2% Grand stherad
402 ' 18 2% 14 )
455 | - Biediroruc Tandemn Swilching K 28104 ETX [3 42501 % 7359 15:2% 18.2% et v
4041 Tea Line Lem, EACH g 25 15 Fd
4081 SEE tDhuygs ] 675 - ﬁszﬁﬂw__ 18 2%  Crapeliathared N
405 | - Faciiinas Hesmiciios Luevets 15 2% 1N % "
07 . ! § . 2Rl 8RR .
AGa GE 28105 JFRKGS H LR e 15 2% 16 2% Crandiaherad
Py T ) F R S h9ElS 454 - 152%) 18 2%l Grandiatharad
I FREOZ ¥ [ARE) 450 i9.2% 35 7%/ Ci sndfaiar et -
FIT] ) i} CIFRKD3 3 0055 4501 12 oA N e e S
A2 EHKD4 5 0.05[§ 450 1520 L
412 FRKOS . d 3 a05)8 450 o 19.2%] . J82%Kvandiah
rrry S FOKDS 3 ooEls 450 49.2% 19.2%)
T - FRva? 5 0051 % 150 ) 15.2% B2 T -
2161 EEE Tharge 5 575 19 755, mm—
D) Auhwrgion Dodes - N T
T e B ent AL 5 189991 § 750 ] 15 5%
. % €7 - - 193% 19.2% Grandfatherad
- I BRI H 18 g%l 19 2% Grandishered
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

A B c E F a H I 4 Kk_ . L M
SWBT MISSOURI SWEBT Retait SWBT Wholasala
| 1] Price Offerad Discount
Missouri Tariff Service
Cite (Name, Monthly Chargsf Non- Per Usa Minute Message | Mileaga Non-
| 2| SWBT Service Name Sect, Para) usoc Recurring Aecurrig Charge Charge Chage Chargs | Aecurring | Aecurring Comments
421 - Authorization Godes, per 100 19.2% 19.2%
422 codes of fraction thareof AUS 3 1685(% 21.25 19.2% 19.2% |Grandiathered
423 S&E Charge 3 675 19.2% 15.2%|Grandiathered
424 19.2% 18.2%
425 [ - Per Facility terminaled in 19.2% 19.2%,
426 | ARS-D or UNVAAR patierns 19.2%) 19.2%
427 | EACH AUF 5 265 19.2%) 19.2%Grandfatherad
428 SAE Charge $ 675 19.2% 19.2%|Grendigtherad
428 |~ Changes 13,25 16.2%
430 | - Changes in FRAL par station 19.2% 15.2%
431 mcoming of two-way tie fine 19.2% 19.2%
432 |  termination, EACH FRKOO 1% 450 - 19.2% 19.2%|Grandtather od
433 FRKO1 3 450 19.2% 19.2%|Grandfathered
434 FAKOZ 5 450 19.2%) 19 2%|Grandfatherad
435 FRKO3 F 450 18.2% $9,2%Grandfathered
436 FRKO4 5 4.50 19.2% 19.2%Grandfatherad
437 FRKOS $ 450 19.2% 19.2% Grarxifatharad
438 FRKOB [ 4.50 .192% 19,2%|Grandtathered
439 FRKO? 3 4.50 19 2% 19 2%|Grandisther ad
440 S&E Chargs 3 675 18.2% 19.2%|Grandiathered
441 | - Changein asingls Auth Code 19.2% 19.2%
442 andlor associated FAL where 19.2% 19.2%
443 [. Telsphone Co svc order activity 19.2% 19.2%
444 | isrequired, EACH RACHFA ] 1.50 19.2% 19 2% | Grandiatherad
445 |  S&E Charge $ 575 19.2% 18.2%|Grandiathered
4486 ] - Station Message Detail 19.2% 19.2%
447 | Recording 1o Premises 19.2% 19.2%
448 | - Central Otiice Equipment 19.2% 19.2%
GE
449 - Conmeon Equip. EACH 2.9.1.C.6a.1 MDR $ 709.90 327.50 19.2%| 19.2% !Grandfatherad
450 S&E Charge 875 19 2% 19. 2% Grandfatherad
451 Service Establishmant Charge E: 3,850.00 19.2% 19.2% | Grandfathered
452 | - Per facilty terminated in 19.2% 19.2%
463 ARS-D or UN/AAR patterns 18 2% 19.2%
484  whaen uippld for . 192% 19.2%
455 Il , EACH MDX 5 535§ 5.00 19.2% 19.2%|Grandiatherad
456 SAE Charge $ 875 12.2%) 19 2% G ancithernd
457 - Per tie lina facility equipped 19.2% 19.2%
A58 for terminating records, EACH MET 3 050 1% 5.00 19.2% 19.2%] Grarcifatherad
459 S&E Charge 5 675 19.2%] 19.2% Grandtaherad
460 - 201C DataPhone Data Set 19.2% 19.2%)
481 EACH 244+ 3 5465 % a95.2% 19.2% 19.2%|Grandtahared
462 SAE Charge $ 6.75 19.2% 15 2%|Grandigherad
463 | - Station Message Detail 19.2% 19.2%
464 | Racording to Pramisas 19 2% 15 2%
485 | - Addtions and Changas $9.2% 18.2%
4661 - SMOA-P records- 19.2% 19.2%
487 change from secording completed 19.2% 19.2%
468 calls only to calls attampted 19.2% 19 2%
469 o Vic8 versa, per system ACHMC 3 1900 192% 19.2%|Grandfatherad
470 S&E Charge 3 675 19.2% 19.2%|Grandi{atherad
71|~ Change in status of all 192%) 19 2%
472 staton lines in No_ 1 ESS 19.2%| 19.2%
473 customer group or indivicual 19.2% 19 2%
474 facility from ‘records-not- 1% 2% 19.2%
475 required 1o ‘records-required RCHMF H 2.50 15 2% 10 2% Grandfathergd
476 S&E Chargs $ 675 18.2% 19.2%| Gr andtfatherad
rrrd 19.2%, 19 2%|Grandfatherad
478 | - Unitorm Numbering!/ 19.2% 19.2%
n 19.2% 19.2%)

Fol 1atse hat ars cross-taferanced in he L, sos individua 1antl sncton.

479 | Automatc Altemnata Routin,
Where hia ‘Ul“ H\a Tis 'Mavix Conmcl On &eIvica name, DIE‘ USTC o rela pnca, reler To The (Al
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWET/MISSOURI TELECOM, INC.

iG mavix con

O S8IVICe Ramo_ cite,
Fol ks & at a8 cross-slaranced o tha taifl, sve individual faift sockan.

T or reYal price, rater & tha tadll.

A B [9) E F a H i J K L M
SWET MISSOURI SWBT Retall SWBT Wholasale
1 Price Offered Discount
Missouri Tarifl Senvice
Gite (Name, Monthly Charge/ Non- Per Usa Minute Message | Mileage Non-
2_| SWBT Seivice Nama Sact, Para) Usoc Recuring Racurng Charge Charge Charga Charge | Recuring | Recurning Comments
480) -C Equipment GE291.C7_ _[UNA $ 41460} 8 1,500.00 19.2% 19 2%|Grandfsthered
481 S&E Charge s 675 19.2% 19.2%|Grandiathered
| 482 ] Service Establishment Charge § 705000 19.2% 19.2%)| Grandfatherad
483 | - Roule Sdecton Patterns 18.2%) 15.2%|Grandfathered
484 | - Per UNAAR pattern UNP s 315 ¢ 2625 19 2%, 19.2%|Grandfetherad
485 S&E Charga $ 675 19.2% 19.2%|Grandfatherad
486 - P lia bne terminated in 192%| __192%
487 UMNAAR and/or ARS-D 19.2% 19.2%
488 pattecnis) UNF $ 245 19.2% 19 2%| Grandfathered
489 S&E Charge ¥ 575 19.2% 19 2%|Grandi stherad
490 | - Per facility for Autornatic 19 2% 15.2%
481 Overflow 1 DDG UNO s 4540 % 675 19.2% 15.2%|Grand{athered
492 S&E Chargs $ 575 18.2% 19.2%|Grandtathered
493 19.2% 18.2%)
494 | - Additions and Changes 19.2% 18.2%
495 - Additions, delstions or 192% 15 2%
496 changas of routas of 19.2% 15.2%
497 associated FRL's in axistng 19.2% 19.2%
4981  pattemns, per pattem ACHUP $ 26.25 192% 18.2% Grandfathered
499 S&E Charge 3 6.75 19.2% 19,2%IGrandfathered
500! - Addtions of patterns, 1925 18.3%
501 per patien 3 3.15(8% 26.25 15.2%)| 19 2%, Grandfatharad
502 S&E Charga ] 675 19.2%) 18.2%| Grandiatherad
503 | - Addiion or delstion of a 1%2% 192%
504 facility to an existing routs 18.2% 19 2%| Grandfather ad
505 - Additions or changes in ' 18.2%| 19.2%
506 ‘on-natwork’ location code 19.2% 192%
507 routing, per cade ACHUC 3 32.00 19.2%) 18 2%]|Geandiather ad
508 SAE Charge s 575 19.7% 19.2%)|Grandiathered
508 | - Flaxible Incoming Call Restriction 19.2% 19.2%
510 | _Perone or group of station 19.2%) 182%
511 lines activated by he sama 19.2% 192%
612] _arangament GE251 FRG s 275]% .25 192% 16.2%|Grandiathersd
513 S&E Charge 3 675 19.2% 19.2%|Grandlathered
514 | -perstation [d FRA $ 0.05 19.2% 19.2%|Grandfathered
515 | S&E Chage 3 675 19.2% 19.2% | Grandfathered
518 |Quigoing Trunk Queuing 19.2% 19.2%
17 |WATS - Phase ! 19.2% 19.2%
18 | - Commen Equipment, EACH o1 5 5465 % 24000 19.2% 19.2% | Grandfatherad
19| S&E Charage 5 675 19 2% 19.2%Grandiathered
520 | - Queus, EACH oTT $ 33515 4500 19.2% 19.2%|Grandfathered
521 | SRE Chargs $ 675 19.2% 19 2%|Grandfathered
522 | - Quaus Sict, EACH [011"] $ 49.30: % 2000 192% 19 2%|Grandfatherad
523 | S&E Chargs $ 675 19.2% 19.2% | Grandfatherad
524 192% 19.2%
525 |Optional Features 19.2% 19 2%
526 | - Attendant Kay Control 19.2%, 19.2%
527 | Comman Equipment 19.2% 19.2%,
528 |- tnhibit Inflow, EACH OTA $ 265 192% 19 2%|Grancfathared
529 | S&E Chage $ 675 19.2% 19 2%|Grandfathered
530 | - Inhibil Outtiow, EACH OTB 5 265§ 1.25 15.2% 19 2%|Grandizihered
5311 SEE Charge 3 675 19.2% 19 255 |Cw andigthered
532 | - Gentrol Ghannel, EAGH 19.2% 19 2%|Grandfathered  Apply charges as specified in
£33 19.2% 18 2%|Grandtathered  Private Line Tasiff
534 | - Changes and Aearrangements 19.2% 18 2%
536 | - Common Equipment $ 90.00 19.2% 18 2% ]Grand{ atherad
$ 875 19 2% 15 2%!Grand{athered
18 2% 18.2%
antity of Queus Slots, EACH $ 8000 18.2% 18 2%|Grandi athered
5 SAE Charge [ &75 15 2% 19 28 | Grandisthored
Whpia hia laill &1
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVIGES AVAILABLE FOR RESALE SWET/MISSCUR TELEGOM, INC,

A B c E F G H ) J K_ ] L M
SWBT MISSOURI SWET Retal SWBT Wholesale
1 Prica Offerad Discount
Missouri Taritf Service
Cita {Narme, Monthly Charge/ Non- Por Use Minute Massage | Misage Non-
2 | SWBT Service Name Sect, Para) UsoC Racurrin Recurrig Charge Charge Charga Charge Recurring | Aecurring Comments
540 | -Queus Threshold Tima Limit S 90.00 } 19.2% 19.2%
541 S&E Charge 3 675 19.2% 19.2%
5421 - Intibit taflow, EACH 3 90.00 19.2% 19.5%
543 S&E Cherge ¥ 675 19.2% 19.2%
544 | - Inhibit Dutfiow, EACH $ §0.00 19.2% 19.2%|Grandfuthered
545] S&E Charge 5 675 19.2% 19 7%\ Grandiatherad
546 - Silenge on Queus H 5500 19.2% 19.2%iGrandiatherad
547 S&E Chargs $ 675 19.2% 19.2% ] Grandiathered
648 | -Change in Overflow Arrangemnt NACOF $ 90.00 19.2% 19.2%(Grandlatherad
549 S8E Charge 3 675 19.2% 19.2%|Grandfathecad
i 550 |- Priority, per station NECOP 3 400 192%___ 19.2%|Grandiathered
551 S&E Charga 3 | $ 675, 19.2%. 19.2%|Grandiathered
5562 19.2% 19.2%| .
563 |Paging Access Arrangement SSN 3 2380 ! 19.2%| 19.2%[Grand{atherad
554 15.2% 18.2% }
ES5 |Proferential Hunt, per list EH8 H 135[% 440 199%) 19.2%|Grandistherad
556 | S&E Charge b 675 19.2%| 19 2% |Grendiatherad
557 19.2% 159.2%|
558 |Remote Access Capability ] 19.2% 19.9%
5§59 | - Common Equipment 16.2% 19 2%
560 | per Hemole Access path RAUCX 3 4085 | § 400 192% 18 2%|Grandtatherad
E61| S&E Charge § 675 19.2% 19 2%|Grandiethered
562 | - Changes 192% 19 2%
563 | - Tochanga or deigte security 19.2% 19.2%
564 | _access code, per Hemota 18.2% 19.2% N
565 Access Path S 4.00 19.2% 19 2%|Grandiathersd
566 ) 19.2% 19.2%)
567 tRemote Tast Verificaion System 18.2%) 19.2%|
568 | - Por systemn SXK 3 100001 38 800.00 19.2% 18.2% Grandisthered
569 SAE Charge 3 6.75 19.2% 19.2%|Grandfatherad
570 | Servica Establishment Charge H 1,30000 19.2% 19.2%|Grandfatherad
571 | - Par staion atanhged 1o test SXT $ 4.00 15.2% 19.2%{Grandtather ad
E72 | S&E Charge S £7% 15.2%| 15 2% Grandiatherad
573 [Selecied Cuslomer Control o 192% 19.2%
574 | of Facilities } ) 19.2% 19.2%
575 | - Common Equipment. per system SFY $ 245 |% 51.00 19.2% 19.2%Grandfatherad
576 | GSAE Charge - . $ 675 162% 19.2%|Grandistherod
577 | - Access Denial, per 15.2%) 18.2%
578 | _taciity group denied __ SFF 3 858 16.75 18.3%, 19 2%|Grandiathered
579 | S&E Charge 3 675 19.2% 19.2% | Grandfathered
580 ) B 19.2%! - 19.9%
581 |Simplifisd Message Desk Interface 19.2% 19.2%
582 | - Par system_ AML s 10100 § 37350 152% 18 2%| Grandfathered
583 | SA&E Charge . $ 675 19.2% 19.2%]Gsandiatherad
584 [ - Per staion amanged 1o i 19.2% 19.2%

[ 585 |~ access the message desk ANZ s 400 19.2% 19.2%|Grandfstherad
586 | SA&E Charga .. % 6.75 19.2% 19.2%Grandfathered
587 |Speed Gakirg - Six Codas 165% +9.3%)
5B8 | - Per speed dg anngmnt EST $ 0308 0.50 . 152% 19.2%|Grandfather od
589 | SBE Charga s 875 19.2% 19.0% | Grandtatherad
590 | Spesd Calling - Six Codes ) - 19 5% 19 2%

591 | - Per spead dg anmgmnt ESTCE 3 030§ 0.50 199% 19.2%| Grandtather ed
592 | SAE Charge N [ 675 19 2% 19 5%|Grandiatherad
593 16.2% 15 2%
594 |Spaed Caling - 30 Codes . . 19.2% 19.2%

[595 | - Por speed calling artangsmaent ESF H 120(% 0.50 1925 19.2% | Granotatharad

596 | SAE Charge i . 5 6.75 19.2% 19 2% Grandfathered
597 |3paed Galing - 30 Codes 19.2% 19.9%

( speed calling ertangament . . ESFCI $ 1201 % 050 _— 19.2% 19 2% |Grandfathered
o 256 | EiE Ghar s 6.75 19.3% 18 2% [Grandigtherad
N Whaig Fia 0l Tig mavix Eontecl on sbrviee nams, oils, of volaN e, 1a1ar ® fanll.
Far 1ates Mal are crosg-raferanced in the taiff, sse indiidual taill saclon,
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APPENCIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

A B £ F G H | J K | L M
SWBT MISSOURI SWBT Hetail SWBT Wholasals
1 Prica Ofterad Discount
Wissour Tasitf Service
Cite (Nama, Monthiy Charga/ Non- Per Usa Minute Messaga | Miteage Non-
2_| SWBT Sarvica Name Sact, Para USQC Rscurring Recurnig Cherge Charge Charge Charge | Recurnng | Recurning Comments
600 19.2% 19.2%|
601 |Spsad Calling Access 19.2% 18.2%)
i E3G 3 0.25 19.2% 19 2% Grandfatherad
$ 6.75 19.2% 19.2%|Grandiathered
604 {Split Service Offering 19.2% 19.2%)
605 | - Par addl common block, EACH EBS $ 880§ 120.00 19.2% 19 2% | Grandfathered
606 | S&E Charge 3 6.75 19.2% 18 2% | Grandigthered
607 19.2% 19.2%
608 |Sta Dial Code Screen, 19.2% 19.2%:
609 |per sta. eqipped. each SCA ] 0.15 19.2% 19.2%! Grandtathared
510 |S&E 5 675 19.2% 18.2%|Grandtatherad
611 |Sereaning Argmt. |, 19.2% 19.2%)
612 [Per group of stations SoW 3 65.05 19.2% 19 2%|Grandiatherad
613 |SAE $ 675 19.2% 18.2%|Grandfathered
614 {Per NPA, aach SCY [ 3.30 192% 19 2%iGrandfathered
615 |SEE $ 675 19.2% 19.2% |Grandfathered
616 |Screaning Amgmt. 19.2% 192%
517 [Per Group ot stations SC2 3 €5.05 19.2% 19.2% Grandiatherad
616 [SRE 3 675 19.2%) 19 3% |Grandisthered
619 [Per NPA, each SCt s 3.30 19.2% 19.2%|Grandiatharad
620 [SAF s 675 19.2% 19.2%|Grandfatherad
621 |Additions/Hearrgmts 192% 1%2%
522 |Additions/Delations to 192% 19.2%
623 |sach NPA or CO 18.2%; 19.2%|
624 |Code Group 5 29300 19.2% 19.2%|Grandiatherad
625 |SAE $ 875 19.2%| 19.2%|Grandisthered
626 |Sta Rearrgmt from 1 192% 19.2%
827 ‘swemlng arrgmnt ta 19.2%| 19 2%
628 lanother, per sta or grp 19.2% 19.2%
629 [Without Sta No. Chg. 3 273.00 19.2% 19.2%|Grandistharad
630 [S&E § 675 19.2% 19.2%|Grandfatherad
631 |With Sta. No. Chg. 5 273.00 16.2%) 19.2%iGrandfthered
632 |SAE $ 875 19.2% 19.2%|Grandfatherad
= 19.2% 19.5%
634 {Station Messaging ¥ 15.2% +9.2%)
635 | Dotall Recording 19.2% 19.2%
636 |{Common Equipment, 192% 12.2%
637 |Per location CMM 3 224.60 19.2% 19.2%|Grandfatherad
638 |SAE $ 675 19.2%) 19 2%|Grandfatherad
638 |Faciity group, 8ach CMW 192%) 192%)
684G |SAE 3 675 19.2% 19.2%|Grandf athered
641 |SMDA, per maessage § 0.02 19.2% 18 2%|Grandfathered
642 19.2%) 19 2%
643 |Line Equipment 15.2% 19.2%
644 {Per tieline CMT $ 5.05 15.2%) 19.2%|Grandfatherad
645 |S&E $ 6.75 19.2% 18.2%[Grandfatharad
646 JSEC $ 260.00 19.2% 19,2%|Grandtatherad
647 |Pet FX line CMQ $ 5.05 19 2% 19 2% | Grand{ stherad
648 |SAF 3 §75 19.2% 19.2%|Grandtathered
543 |SEC 3 260,00 19.2% 19.5% | Grandizherad
§50 19:2% 19.2%
651 | Sta. Toll Diversion, 15 2%, 15.9%
552 ling or tia line ETA 5 085§ 400 192% 19.2%|Grandiatherad
653 [SEE - H 675 19.2% 19.3%)
854 192% 19.2%
555 | 19.2% 19.2%
) ETB s 0551 % 4.00 19.2% 19.2%|Grandiathered
557 5 675 19.2%) 19.2%
553 |TouchTona Calling TDN s 0.15 19:2%) 19.2%|Grandlathernd

Whisya e 1aifl and thie mavix conlkot on ssnvias nams, aite, USOX of ratail price, 1elar io tha Lawill.

For ralss hal ara oross-oferenced n Ihe tifl, see individuat tawilf sacion,
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APPENDIX « SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/MISSOURI TELECOM, INC.

Fos rtites that aro cross-talerenced in the tarill, kv individual taritf secion.

SLE
Where ) 15;], mﬂ MIE inﬂil." GM“EI Of SAIVICA NAMB, cdﬂ, US! E} of re[m pr G&, IBF T ]

A B [® 3 F G H [ J K] L M
SWBT MISSOUR! SWET Retail SWET Whotesala
1 Price Otferad Discount, -
[Missour Tarifi Service T
Cita (Nams, Monthty ‘Chargael Non- Por Usa Minute Messaga | Mileaga Non-
2_| SWBT Sewvica Name Sect, Para usoc Recurring Recurrig Charge Charge Char, Charge RAacurring Comments
659 |S&E 3 7.75 - . 19.2% e
660 |UCD, per siation EH7 3 0.25 19.2%
661 JSRE $ (321 L -
662 |UCD op¥onal featres 2%
663 |Maka Busy Amgmt. ] 19.2% . e
664 |Per Group ASA H 260|8 0.25 18:2%|Grandfahered
| 665 1SAE $ B3 19.2% Grandlathared
666 [Per Giation AEG s 260§ 026 19 2% |Grandtathered
667 |S&E - - 3 6.75 19.2%|Grandfathered
668 |Qusuing 19.2%)
-| 668.]Common Equipmant Dgsls 050 19.2%|Grandfatherad e
670 |SRE : = § 6.75 13.2%|Grandfstheecsd
571 |Par ged }7 285 19 2%|Grandiztherad
672 |S&E 3 675 19.2%|Grandiatherad
673 JCusue Slol_eadh N AZIRA s oan] W o 15 2% | Grandiatherad
674 |S8E ] 19 2% |Grandiathared
675 |Line Additive for _ 19.2%
676 |incoming call quaue, 18.2%)
677 |sach N AEZ 5 40.80 19 2%,
678 [SRE 3 6,75 19.2%
679 |Sta. Exwhange Ao AEW $ 2220 ) 18.2%)
680 |SRE 5 6.79 19 2%
681 |Sta. Intarcom Acc, ASY [3 1320
682 |SBE $ 6.75
683 |Call Wait indication, - -
684 |aach ABSCE 5 $ 19.2%|Grandigtherad
BB [SBE s 6.75 19.2%| Grandfathered
686 |Delay Annoy it . ABGCE H B110(§ 025 19.2% | Grandiatherad
587 |SAE e e — $ 6.75 19.2%|Grandfathered
688 |Per Announcement 19.2%
689 [trunk . ABGAT $ 110518 050 d9.z%] 18 2% iGrandigthersd
690 |SEE § 675 14.2%) 19.2%|Erandfatherad
691 |Per Station ABGST S 2,25 - _332%| _19.2%]Grandiathered
692 |SAE . 4 5 875 19.2% 19.2% |Grandfathered
693 . b 19.2% 192%
694 |Centrex Atid. Pos. GE 210.1 18 2% 15.2%
695 [Attd. Acc bne wth i ~ 19.2% 19.2% .
696 | atd. tslephone EAK H 61.28 19.2% 158.2%,
657 {SAE _ . L] 28,50 e NS 2B 19271
508 [S0A Console GE 210.1.A 19.2% 19.2%)
] CK $ 1262018 110000 b 1925 18.2% Grandtathared .
625 19.2% 19,2%| Grandfathered o
S, SRV VUV NERTDP RUVOS ST SUNEIDE S 19.2%] 2
CXD s 2048518 125000 19:2% 19 2% | Grandfathered T
— S - S 825 - i Grandiatherad
CYX § 219508 145000 ST w|Crandistherad
s 625 Grandfuthered
o TEAU - Grandfatherad
. Grandiatherad
] EAH Grandtathered
SN WU, .19, 2% |Crandiatherad
CX6 19.2%| Grandf stherad
19.2% | Grandiastherad
714 19.2%
715 |CPE, per wunk gep . |EAW N B 18 2% Grandiatheared ~
716 6RE 19 2%] Grandisthered )
[ 717 [CO aquip. por Tk arp__ 19.2%|Grandfatherad
718 154E 19.2%!| Grandtathered
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

A B c E F G H t J K T L M
SWET MISSOURI SWRET Ratail SWBT Wholasale
1 Prica Oftered Discount .
Missouri Taritf Service )
Cite {Namse, Monthly Cherge/ Non- Per Use Minuta Meassags | Milaags Non-
2 | SWBT Servica Name Sect, Para} Usoc Recurring Recurrig Gharge Charge Charge Charge Hecurnn, Facurrin Commeants
718 |Pos. Busy Feature, 1 19.2%]  19.2%
| 720 |per consola CXJ $ 370 19.2% 19.2%|Grandigthared
| 721 |SEE $ 6.25 19.2% 19 2% | Grandiatherad
722 [Change feceplats FPC+X 3 141.50 19.2% 19.2%|Grandiatharad
723 |SAE 5 6.25 19.2% 19.2%| Grandiaherad
724 12.2% 19.2%
725 |51A Consola GE 2.101.8 18.2% 19.2%
726 {Prim Com, Eqg. sach EDS [3 3BOGO |5 HS00.00 19.2%) 19 2%|Grandiathered
727 |S&E $ 695 19.2% 19.2%|Grandtathered
728 | Contral Othce, sach ECK s 12225 19.2%) 19.2%| Grandisthered
729 |SAE 3 550 19.2% 19.2%|Grandfatharad
730 |Addl Com Eq., sach EDs $ 7385 305.50 19.2% 19.2%|Grandiathered
731 [SAE 6.25 19.2% 19.2% | Grandtalhered
732 JAttend. Consols, 274 49.2% 19 2%
733 |CPE ED7 F 11665 ($ 342.00 19 2%, 15.2%| Grandiathered
734 |[SBE $ 6.25 19.2%| 19.2%|Grandfathared
735 | CO equip:; EGD $ 31.60 19.2%) 18.2%|Grandiatherad
736 |SAE [1 5.50 19.2% 19.2%|Grandfathered
737 [Attend_Console, 474 19.2% 19.2%
738 |CPE ED4 H 12470 [ § 458.00 19.2% 19.2%{ Grandiathered
739 |SEE $ 625 19.2% 49.2%| Geandfathered
740 |CO equip. EED 3 34,20 18.2% 19 5% |Grandigthersd
741 |S&E 3 5.50 19.2%| 19.2%|Grandfathered
742 |Atd. Acc, Line, sach EDA $ 2145 19.2%) 19.2%|Grandiatherad
743 [SAE $ 28.50 19.2% 19.2%|Grandathered
744 [Lamp multiple unit EDG 5 2690 |% 278.00 19.2% 19.2%)| Grandisthered
745 [SEE % 6.25 19.2% 19.2% Grandfatherad
746 JAtd. Trk Term. 19.2% 19.2%
747 |CPE EAV $ 10.65] § 278,00 19.2% 19.2% Grandtathared
748 |S&E 5 6.25 19.2% 19 2% |Gy andtathered
749 |CO equipment EDF § 40,70 19.2%) 19.2%|Grandiatherad
750 |SAE $ 550 19.2% 19.2%|Gr andtathered
751 [Pos bsy festure, par 19.2%, 19.2%
752 Jconsola - CXJ 5 370 19.2% 19.2%|Grandiatherad
753 [SaE M [3 825 19.2% 19.2%|Grandigthered
754 | Tri Gep. Bsy Arrgmng 19.2% 19.2%
758 [CPE EDy $ 2640'%§ 28150 19.2% 19.2%|Grandiatherad
756 |S&E 5 6.25 . 19.2%) 19.2%|Grandathared
757 |GO Equipment EAX s 8.25 19.2% 19.2%|Grandtathered
758 |S&E 3 5.50 19.2% 19.2%|Grandiathered
759 [Changs Facepl FRC+X 3 141.50 19.2% 19 2% | Grandfatherad
760 [SEE ] 6.25 19.2% 19.2%|Grandiathered
761 . ] 19.2% 19.2%|
762 {508 Console GE 210.1C 152% 19.2%
763 [SEC N $ 175000 19.2% 19.2%| Gr anciatherad
764 |Eiect And. Consale ECH ++ s 356 45 | § 61000 19.2%) 19.2%|Grand|athered
765 [SAE . s 525 19.2%) 19 2% Grandfatherad
766 |Eloct, Attd. Console, 19.2% 19.2%
767 |with DSS/tsy Ip., ea. ECG++ 3 42930 § 510.00 15.2% 19.2% |Grandiathered
768 |SBE 5 625 19.2% 19.2%|Grandfalhered
760 |Mutti-hin Elecr, Tals, _ . 19.2%] 19.2%
770 |atd Gonsole, 82 ECH++ 5 21555 54090 19,25, 18 2% {Srandtatharad
771 |SAE 6.25 19.2%| 19 2%|Grandiathered
772 |Consola Ln, Gkt. Pk, ECP 5 14.50 23.25 19.2% 19.2%|Grandiathered
773 |S&E $ 6.25 19 2% 149 2% Grandtatherad
774 | Direct Sta Selection/ 18.2% 19.2%
776 |Bsy Lp. Fild scan L1g2% 19.2%
776 Junit 19 2% 19 2%
777 |1s1 50 stations - ECU 3 944518 14550 19.2% 19.2%|Grandiathered
778 |GAE $ [ 19.2%] " 192%[Grandfathered
Whirs g Tl and Bt mabin ConTkct on servicd name, cila, or 1alaal prwce, rotur @ tanitl.

Fur fauss hal ar8 cross-aferanced in e tarifl, 6ee indrvidual taritf secton.
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0% - SERWCES / PRICINE EXMISIT A - LIST OF SWET'S TELECOMIMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTMISSOUR, TELECOM, ING.

A B ¥ [ £ £ [} H i § Wt +
SWRT MISSOURI SHAT Reall SWET ¥iraesele
1 Price Critarad Distount - e
{igisgour Tortt Sarvice
Cite {Hama, Woririy Chargs! Mon- For Las Mirnae Messege | Mioage How-
2| SWBY Sarvica tdamy (Sot, Poars) USOC, __ (Feoueriog Rcisriia Charga Chage Charga : Therge | Becnien ; Baguding Camments
778 [Eucl addt 28 stas JECL [ 12051% 5175] i 18.2%) $9.7% Grancdtaihared
AL (AT S 628 13 &%, 1520 Crendighared
781 |Opt. Eg. ok lor . 13.7% LRIl B .
| 782 [ContioliSean whits EC! 1 3061y 5025 t4 2% 15 2% Grandfathacad
789 ISAE H X U U 18.2% 18.2% | Crandiaheced .
784 [Atd Ao Ln. £ AR 5 530 1 19.2%) 43 2% e andiathired -
785 IGEE e ) { s ... E&s0 ) 18.2% 15.2% [Grandistherad .
786 | Trk Gip fsy Aramt [ 18.3% 19.2%
7AT [GPE por o grp:. EAW 3 FAEIEY L ] 19 7%, 15 2% G stiathered
788 ISAE § 525 48,5 18 2% Srandiathered
t7891C0. par v g EAX F{ .25 ] L 1§ 2% 9 0% andlaherad N
79¢ 154F 3 £ 18. 7% 15,7 Brand b
751 {Pos Bsy Fagtuce, o ) I . A2 1325 e
792 {pa consale CXJ 5 470} i8.2% 19 2%ICHmdimtbered
1793 |SAE ) 1 i% 525 s 18.2%] 18 2%iGeendtatered
784 I Addnonsi Chengss: 195 oW
735 [Equpment Addtan - . IBE i T% e et
755 [thargs per poces. § _ HRR Wl 19.2%|Crandiamered
57 ISBE 3 B2 19T 13T Gandidhend | -
798 |Changs izcepia | FPLAY, R 125 2%] 13.2%% S eevarad
798 ISRE 3 6,35 18.2% 19 2% {Grandfmherad
50U A 192% 14 2%
201 ICONFERERCE TELEPHONE SERVICELOGAL GE R ] 1 ] 1 18.2% TE % N
[ 802 {Setwp chags ) [GE 33AY s 1.60 : 15 2% 1% 2%/|For aach Exchangs Access fir
803 JCharga g rmimas inital minuis 19.2%] -y AT R
B {0k il GE 3,35} i [ 504 19.2% 19,29,
S35 11428 mies GE 2.210) . L4 045 o U X2y e s
806 [Cwer 28 miles - \GE 235 ¥ 53 18.25%) 19.5%
BUT {Crarg por e scidiand mingte | i ; 192%] |, 192% st e
808 1044 allen GE 33{t H 192% 5%
BO0G 11558 mies . O 33HCH o 3 . 18.2% 1829 T
230 10ver 2B mikes GE 3 3(C) g 192%, ¥9.3%
81 1omy vakn full tuley » GESSD ] SO Y92 13.2%%
&17 |Evaning ro (-F BSur, 5 11PN 207 decount on day vate  GE 30D) )i [ 19.9%
FightWaedkena IM-Sun, T -Samm, Sat Sunsam-Spmp 357 H
£13 {dkeoqunt on day seke GE 3.3} ) ¥82% 1925
2% TR TR JNNUUIOE FUN SISO ST .
A1E |Director Assistance Call Compistisn i H 139%;  139%
L{:jam il Aastacnatad TATES - RSN, . t 135%!  13.0%
GUT | - SarmPwd Pl ot Sami-Putiic | saphones i 3§ ¥ { ¥ 9% 138%
418 ] - Bart Pad NorrCoiny e . [ .30 S TRAUL  IBFW i
I alcommunications Cangany Caing Lt 13.9% V359 Ay sta -tassha Collact Cperator Assistance
!saruica charge fonmad o LIMTS of Lotsh Tavs,
aig
Colact 134%. 19.9%] Apply sta-ta-sta. Collact Dperaley Assistance
imanvica charge teoatad in LDMTS o Local Tarfiis
™ 1 THl to Third fumber H v gl TR iRpply Blate-to-ata, G b 1hed Number Oparator
Asgistancd sanice chargs facated in LOMTS ar
i i zth T,
S QEEA54E .. H _— N ] 13.3% 128%
i 13 8% $2.5% Apply sha-to-ta SentBus Cpersior Asastance
jgarvics chaygad located it the LUMTE o Locd
#4243 Tigiffs,
| Famomsunicatons Gompany Galiing Card 13.9% 13 5%/ Apply sta o-sta Collsct Gperater Assistance
! sewvica charga located in LDMTE o Local Tardls

MY e rateit e, Teley b Hie Ll
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HR - SERVITES / RRICING EXHIBIT A - LIST OF SWAT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETMISEOUR TELECOM, NG

A & F 1 G T # 1 3 w1 ]
SWHT WISSOURI SNAT Fatal SWNET Wihdleaaly
1 Frcs OHErSdDISEOUIE | | e s o
Barvick
Meorariy Chaxrgal Non- Par sy Sirecte Hazsags | Mieage Hone
2 _{ EWHT Sarvice Name Haguririg Heoary Chargm Charge Chargs Lharge | Rscuring | Recuring Somments
~ Colloc 12.8% 1R.8%Apply £ta. Ya-sta Dol Opestor Aesimance.
sarvich charge facateq i LUMTS or Loval Tarits,
(225 . .. _ N
+ B 1o Third Nursiber T 13 850 Apply Stata-taata. Bl 1o Tritd umbe Opeceier
{ | Rcistart ser o cheegs fauansd i LOMTS o
a5 | ool Taifts
827 {Parson to-Paron : SERIAD i e OO |
- Optiemal Monthly Rate Plaa { 13 Y%l andiaherad untl 5295 then tiscontined
428 L el
&850  JAutaConmect OE 6 { o 13.94% 13.8%]
831 {0ptian A GERIT S BCSAC A3 50.00 3 005 13951 13.5%1
B3z 1pton® GE€17.3 DCSAZ s 1850 ¥ nant . 139% LEE
o S— - ; ! i 13.9%; 13.8%]
Soa Locd Excrangy Tad for Fiat Hate Tounk
834 IHOTELIMOTEL RESERVATION SEFVICE AT GE $9.2.3 18G 4 i | 192% 13.2%|fate R
B35 TAWCRL BIRPORT TERMINALS 1By i . t eSB! 1B T — .
i 1 fE 19.2%)
Sen Lacal Sxchange Taill, Pha chages o looal
837 !HESSAGE RATE SERVICE GE 1Y el 19 .24 19, 2%imessanes in axcers of the message afl
338 ; 2% 14 5%
| 633 [MILEAGE DUTHE THE BASE PATE ABER L IBE121 1584 3 205 . ) 1 1B2% - 192% —
840 19.2% 1905
B4Y MISLELLANE DS SETHICE OFF ERINGS GE 13 __£ N 18.2% ¥9 7%
842 |MISCELLANEOUS EGUIPRENT GE 13 15 2%, 15 24 {R
B35 I R M ) e 19ZRl | 19.7%
I - i i 38.5% 3.2%
OE 1324 H
245 WPegvided by £6S Plans | B J Genvtos Trantter B1E 1 25009 REXH 19 2%iGeandlathargd
846 { . . 19.8%, 15, 5%
...__._1, TaE S, DU - }
547 A FORTYPES A& B CONVERSION FACTORS . 13218424 b { 1% 2% 19,0 GrandTothecyd o
848 24 MONTHS > 3 065 i 1 149 2% Grandiaheras
849 | 48 MONTHS ) ] N 3 a.08 . N e 19.2% Grandfatherad | s
BED [72 MDNTHE 3 PEe 152 i Crandtatharad
REARE Ceceias) Ty ] |5 0.02 ] T . 38.2% Grandisfhecsd -
852 [NRG FOR TYPE © OOMYERSION EACTORS 18428 . H 19.2%) B
BED 126 MONTHS 3 .33 i 18 2% Crandisha ad
BEA 160 MU, ; 58 B2l R 18 2| randiainaed e
355 B4 MORTHS i H anz! 8 2% e e
457 1190 MONTHG i i3 aniy J[ N 18 2 Cwandi i i -
2ET ] i 1B3% -
B58 | TTPE A ACO £5S GOMM, EQUIF, GE 1720000 ek < 157048 SRE 0D [ o eI Gandtatered
S50 |BAE i} $ 675 1 15 2% Gragvllatharadd ’ -
BSD et
651 ] IVPE A STATION CINE ' VIZAA A M- 3 11,80 Brardighised
| BESESRE e, 285G
day
{864 ITYFE A MAKE BUD'T ARHGE PER S TATIIN TIGE 132300 |a6G 3 2003 4400 |G antattrad -
’ ” i3 575 ) Grandta#her ad -
¥ ARFANGE. FER GROUF OF GE1323. D3 jAGa 1) e }f T et B
T —m— 3 H g o L aecllaiber B
IR INDICATION. €0 20U TYPE %8B GE 122001 LE $ BI5(3 18k { Seordlaharad
TS MOICATED 1M BPLL, EAG ) o ] )
’ 1§ BT } ) Grandtatherad -
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETMISSCURI TELECOM, ING.

A B [ E F a H | J K1 M
SWBT MISSOURL SWBT Retail SWBT Whalesale
1 Pricae Offered Discount ~
(Missouri Tarifl Sarvice
Cits (Name, Monthly Charge! Non- Per Use Minute Message | Milsage Non-
2} SWBT Servica Name Sact, Para) usog Recurrin: Racurtig Charga Charge Charge Charge | Recurring | Recurring Commeants
a74 19.2% 19 2%
SEE 1321,
875 {TYPE B PREMISES COMMON EQUIP. GE 132101 _|ARICE D3 SEE 132.1,D3 19.8% 19.2%
876 ; ) 19.2% 19.2%
877 |TYPE A & B DELAY ANNOUNCE, PER GE 12.21D.1_|ABGCE $ 45,95 | % 99.00) 19.9% 19.7%|Grandtatherad
878 | ANNOUNCE, ~SEE [ 6.78 19.5% 19.2%|Grandiaherad
879 - 18 5% 192%
880 [ TYPE A & B DELAY ANNOUNGE PER GE 132101 |ABGAT 5 970]% 100.00 19.2%)] 19 2% Grandistherad
881 [ANNDUNCE AGCESS THUNK, EACH 16.9% 15.2%)
882 | SRE s 675 19.5% 19.2% | Grandfetherea
883 18.2% 15.2% .
884 | TYPE A DELAY ANNOUNGE PER STATION, EAGH GE13.21D1  |ABGST s ‘0,85 19.2%] 19.2%|Grandistherad
285 | SERVICE EQUIP. _ 5 575 18.2%) 18.2%|Grandiaherad
88 . 19955 19.7%|
887 [TYPE B DELAY ANNOUNCE PER ACD-ESS GE 132101 _|ABGTT [ 1.70 19.2% 19.2%|Grandiathered
888 | TERMINAL, EACH 1829% 162%
889 | S&E S 550 19.2% 19.2%] Grandiathered
890 19.2% 19 2%)
891 |NETWORK ACCESS REGISTER TYPE A& B GE1321D3 PBX_TRLNK ) 1999 19.2% | Grandisthered
892 RATE 19.8% 1955
893 N 19.2% 19.2%
894 |TYPE A& B FORE KGN EXCHANGE 19.5% 19.2%)
896 [RFOR GOSVC TERM____ GE 132101 |AEFX 3 4940 § 12300 19.2% 19.2%]Grandiahered
896 [ACD - ESS QUEUING EQUIE. EACH HETA 182%
897 [ SAE s 550 19.2%] 19,2%|Geanciathered
898} 19.2% 19.2%
899 [TYPE A & B TIE LINE OR PHIVATE SWITCHED GE 1321 D1 |ASETL 3 4885 % 123.00 19.2%) 19:2% Grandiathared
900 | SERVICE-(CCSA)- ACCESS LINE TEAMINATION 19.2% 192%
901 |ON ACD-ESS, QUEUEING EQUIP,, EACH 18.2% 1925,
902 | SEE $ 5.50 19.2% 19.2% | Grandiatherad
903 B 192% 19 2%
904 [TYPE A & B TIE LINE OH PAVATE SWITCHED GE 152101 A3 $ 5630 § 125.00 1928 19.2%|Grandfatharad
905 | SEAVICE-(CCSA] ACGLESS LINE TERMINATION 19.2%) 19.2%)
606 [ON ACD- ESS, NON- QUEUiG EQUIP., EACH 19.2% 18972%
907 | S&E 5 550 19.2% 18.2%|Grandiatherad
soa| 15.%% 19:2%
909 |TYPE B - ACD-ESS COMMON EQUIP./ SYSTEM GE1321D41_|A3D § 135060/% 920000 . 19.2%) 16 2% | Grandisthared
$10 [GENTRAL OFF, COMPONENTS : 19.2% 18.2%
511 19.2% 19.2%
SEE 1321,
912 |PREMISES GOMPONENTS GE1321D.1 _|asp D3 SEE13.2.1,03 19.2% 19.2% Grandtathered
919 | SRE ) H .00 19.2%) 19.2% | Grandiathergd
914 19.29% 19.5%
915 (TYPE B PER 120 CONSDLES OR FRACTION THEHEOF _ |GE1321D1 (AR $ 16765 (% 351,00 19 2% 18.2%Grandfatherad
, $ 550 19 25, 19.2%  Grandiathered
19.2% 19.2%
BB
918 [TYPE B PER 72 CONSOLES OR FRACTION THEAEOF  [GE 1321 0.1 SEE 13.2.1.03] SEE 132.1.D3 19.2% 19.2%|Grandtathersd
919 | S&E $ £.00 19.2% 19.2%|Grandiatherad
geo| 19.3%] 15.3%
921 [TYPE_B_PER SPLIT ARRANGED FOR QUELING GE 1321D1 |ASS s 760(% 438.00 19.2% 19. 2% Grandfatharad
922 [FiRST ON AEQUEST OADER 15 2% 19 5% |Grandfatherad
923 | SRE - s 550 - 19.2% 18 2% Grandfathered
) e 19.2% 19.2%}
955 [EACH_ADD. ON SAME ORDER GE 122101 |A3S 5 76018 341,00 19.2%) 1§.2%|Grandistherad
R [ 5.50 19.2% 19.2%|Grandfathet ad
19.2% 19.2%)
GE 13210.1_ |AS3IRA $ 150§ 1010 192 192%| & andfethersd
3 675 1 192% 19.2%|Grandiathered
% i 15 2% 15 2%

Whara 5.
For Jale thal are ctossTalersacad v the 14itl, ees ndividual lanlf seceon.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMISSOURI TELEGOM, INC.

A B % E F G H | J K L M
SWEBT MISSOURI SWET Retal SWBT Wholesale
. 1 Prica Cffered Discount
Missouri Tariff Saervice
Cite (Nama, Monthly Charge/ Non- Per Use Minute Massage ;  Mileage Non-

2 _| SWET Sarvice Nama Sect, Para) UsSoc |Recuring Recurig Charge Charge Charga | Cherge | Ascuming § Recuring Comments
931 | ATTENDANT POSITIONS TYPE B -PER AGENT GE 132101 jABC SEE 13.2.3.D03] SEE 13.2.1.D3 19.2% 19.2%|Grandisthered
932 |OA SUPERVISORY MULTIBUTTON CONSOLE, EACH 19.2% 19.2%|Grandfatharad
933 | SRE SEE13.2.1D3 19.2% 19.2%)|Grandiathered
834 19.2% 19.2%

835 |PER SUPERVISQR SINGLE- LINE SET EACH GE 13.2.10.1__1A%E 19.2% 19.2%
938 19.2% 19 2%,
937 | ROTARY DIAL GE 132.1D.1__1A98 ;] 1.80 19.2% 19.2%|Grandiethered
538 | SAE ;] 6.00 19.2% 19.2%|Grandisthered
939 19.2% 19.2%|
1.940 | TOUCH - TONE ASE § 255 19.2% 19.2%|Grandiathered
941 | S&F s 6.00 192% 19.2%)| Grandfathered
542 19.2% 19.2%) -
G543 19.2% 19.2%)
944 |ACD- £S5 TEAMIMAL EACH TYPE B, EACH GE 13.210.1 {A3E 3 26.30 [ § 2500 19.2% 19 2%|Grandfathered
545 | SAE ] 550 19.2%| 19.2%| Grandiatherad
345 19.2% 192%
947 |TYPE B AGENT ASSIST TERMINAL GE 132.1D.1_ 1A3G 3 S560(% 158.50 19.2%] 18 2% |Grandf athered
948 | S&E 3 550 19.2% 19.2%!Grandfathered
949 19.2% 19.2%)|
950 |AGENT CALL TERMINAL, EACH GE13210.1 A3l $ 535] 8 15850 19.2% 15.2% | Grandtatherad
851 | S&E 3 530 19.2% 18.2%|Grandiztharad
952 19.9% 162% .
953 | NIGHT TRANSFER PEA SPLIT_EQUIPPED GE1321D1 |Adr s 185 % 3760 15.2%) 19.2% | Grandisthered
954 |TYPE B 19.2%, 18.2%)|Grandtathered
985 | SAE $ 604 19.2% 19.2%
956 19.2% 19.2%
CALL ORIGIN ANNOUNCEMENTS TYPEB PER
957 |ANNOUNCEMENT GE 13.2.1D1_|ABFTG 5 4825| % 89.00 19.2% 19.2%|Grandiatherad
958 | SAE ' % 600 19.2% 15.2%|Grandiathered
959 19.2% 19.2%
960 | TYPE B_ADD EQUIP. FOR FOREIGN EXCH. CH GE13.21D0.1  |ASFTE ;] 255 | % £69.75 19.2% 19 2%|Grandiathared
FOREIGN SERVING OFFICE LINES TO REAGH CALL ORIGIN
561 |ANNOUNCEMENTS, EACH MINE 19.9% 19 2%
962 | SKE $ E.00 19.2% 19.2%{Grandfatherad
963 19.2% 19.2%
064 |TYEE B PER_ACD-ESS TERMINAL GE 13.2101  |ABFTR b 1.25 19.2% 19.2%|Grandiathersd
985 | S&E % £.00 192% 19 2%|Grandisthered
98§ 19.2% 19 224
667 |FLEXIBLE 1ST DELAY ANNOUNCE TYPE B GE 132101 19.2% 19.2%
960 19.2% 19.2%
969 | SAE 3 5.50 19.2% 19 2%IGrandfathered
970 19 2% 19 2%
971 | S&E $ 5.50 19.2% 19 2%|Grandfathered
g7a|"TT 19.2% 19.2%
9773 [AGENT EMERGENCY ALERT ARRANGEMENT GE 13.2.10.1  |ABSAM SEE 13.21.03) SEE 13.2.1.03 19.2%, 19 2%|Grandtatherad
974 |WITH SERVICE SUPERVISION 19.2% 19 2%[Grandfathered
SEAVICE EQUIP. SEE 13.2.1.03 19.2% 19 2%|Grandtathered
19.2% 19.2%)
977 |SYSTEM DISPLAY & GONTAOL EQUIP, GE 13.2.1D.1 19.2% 192%)
978 | TYPE B DISFLAY CONTROL UNIT, CENTRAL GE 13210, _|AdC $ 2085}$ 533 00 19.2%, 19 2%| Grandiathered
COMPONENTS 49.2% 19 2%)|
§ 600 19.7%, 15 2%|Grandf=thered
19 %) 192%)
PREMISE COMPONENTS GE 132.1D.1  |ABK SEE13.2.1.D3| SEE 13.21.03 19.2% 18 2%|Grandi atherad
) 19.2%, 16 2% B )
PRCE Tolel O W& Tl

Whs Tig 3
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APPENDIX - SERVICES s PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMISSOURI TELECOM, INC.

1031
Whare T T v
Fof rales ¥al ara cross-1ates snead in the taritl, 56e indhadual taitt ssckon.

A B [& E F G H ] J Kk T L M
SWBT WMISSOURI SWET Retail SWBT Whaesale
1 Price CHorad Discourt
Missouri Tantf Sarvice
Cita (Name, Monthily Charge/ Non- P Use Minute Message Mileage Non-
2 | SWBT Seivice Nams Sect, Para USOs Recurring Recurrig Charga Cheege Charge Cherge | Aecurring | Aecurnng Gommants
984 | SRE SEF 13.23.03 1§ 2% 19.2%|Grandfatharad
985 . 192% 19.2% e
986 -TYPE B OPTIONAL PAINTER GE1321 D1 |AsP | sEE1321D3) SEE 132107 192% 19.2%|Grandiatherad
987 | ASSOCIATED WIDISPLAY & CONTROL UNIT 19 2% 15 2% Crandisthered
ass | s4E SEE 13.2,1.03 19.0% 19.2%|Grandtathered
989 i e e - = e = o 1 92"6 1 92% e USSR U U ——
990 |-TYPE B AGEMT TO SPLIT PATTEANS GE 13.21 D.1_ [ASGAS [ 540]% 2300 182% 18.2%|Grandl athered
991 | SBE ) $ 660 o 192% 19.2%|Grandtathersd T
992 T 19.2% 19.2%)
993 | -TYPE B AGENT TO REPCHTING GROUP GE 132101 [ASGAR s 540|% 20800 19.2% 13.2% |Grandlathered
994 | PATTERNS, EACH
995 | S&E - $ o B0 i e B2%}  N9.2%) -
096 19.2%) 19.2% | Grandiathared
997 [GYNAMIC TRAFFIC DISPLAY ) I A— (RTRS SN SO S L ) S LT U
598} -TYPE B COMMON EQUIP. UP TG 20 DISPLAY UNITS GE 1321.0.1 |ABLCE [ 19.10|$ 110000 19.2% 19 2% | Granciaharad
999 _ ) s 6.00 15.2%) 19 2%| Grandfathered
1000] ~PER SPLIT GE13.21D1  |ABLSE [ 9.20 19 2% 19.2%| Grandlahered
1001] SRE - N s .00 19.2%) 19.2% [Grandimherad
1002f TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT s |SEE 12.21.D3) SEE 132,03 19.2% 19.2% Grandlherad
1003 SAE e o SEE 12.21.03 19.2% 19.2%)|Grandistharsd
1004] -TYPE B-DISPLAY GONTROLLER, 1 PER 20 UNITS GE 132.1D1 |ASLUC SEE 12.2.1.D3] SEE 13.2.1.03
1008] SAE SEE 13.2.1.03 . 192% 19.2%|Grand! S
1006} -TYPE B-COMMON EQUIP,1 PER 30 DD UNITS GE13.21.D.1 [ABLMF 3 56.85 19.2%) 19.2%
1007) SAE ‘ $ .00 182% 19 2%
'_,moa I 1955 192%r
1009] AGENT STATUS DISPLAY CBNSOLE - TYPE B, EACH GE 13.2.1.0.1__|ASC SEE 13.2.1.D3) SEE 13.2.1D3 19.2% 19.2%Grandtathared
1010] SRE SEE 13.2.1 .03 19 2% 19 2% |Grandiatherad
1011|KEY CONTROL & ALARM GONSOLE GE 13.2.1.D1 — 192% 19.2%)
1012] -UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B GE 13.2.101 _[asq | SEE 132.1.03| SEE 132.1.03 19.2% 19.2%|Grandiathar ed
1013] SRE ) § SEE 132.1.03 192% 192% Grandinthered . R
“REYS FOR ACTIVEJOEACTIV. OF CONTAGL FUNCTION, —
1014/ EACH KEY TYPE B IGE1321.D.1 JAMK $ s 8425 19.2%| _ 19.2%|Grandtethered
1015| SRE 3 500 19.2% Crandiathered
1016 TELETYPEWRAITER - MIS e N _az% 192%| ]
1017] COMMON EQUIP; TYPE B, 1 PER ACD-ESS GE 1321.0.4_ |AsT $ 15135 |$ 572.60 19.2%, 19.2%]Crandinther sd o
1018[ SRE__ N ] 5.00 19.2% 15 2%|Grandietherad
1019] " SPLIT COUNTS COMMGN EQUHP 1 FOR @ S SPLITS GE 132101 19.2%) 197%) o
7020]  HALF HOURLY & DALY COUNTS TYPE B GE 132401 _|ABSHH H 12485 | % 19.2%) 18.2%|Grandiaahered
1021 SRE_ $ 19.2% 19 3%|Grandinthered
1022] " HOURLY & DAILY COUNTS TYPEB GE13.21.01 |ASSHG £ 624518 R 19.2%]| A9 Z%iGrandlahered
o i § 19,2%) 18 2% | Grandihered o
1024 15, TYPE B i GE 13.2.1.D.1 _JABSSC B 1370 % o 195% 18 2%)Grandfatherad
IHE H 6.00 18.2% 19.2%|Grancistherad
1026]|AEPORT GRQUP COUNTS . S—— SN SRS SRS 2 ) SO L= . ]
1057 - REPORT GROUPS, EACH L YPE B GE 1321 D1 JASBVEE 3 Y (R CATcph R
1028} S&E 19.2% 15 2%|Grandisthared
Too9 LT 19 2% 192%
1030 i EQUIP, 1 FOR @5 REPORT GAPS - S e . 192%; ..192%
- TF HOURL Y & DALY COUNTS TYPE B GE 132101 1ABVHH s F051s $0.50 19.5% 19 2%{Grandfatharad )
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWET'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMISSOURI TELECOM, INC.

A B C E F G H | J K [ « M
SWBT MISSOURI SWEBT Ratai SWHT Wholesale
1 L Prica Offered Discount - )
Missouri Tariff Sevice
Cite (Name, Monthly Charga! Non- Per Uss Minute Message 1 Mieage Non-
2 | SWBT Service Name Sect, Para) usoC Aecurring Recurig Charge Charge Charge Chargs | Recurting | Recurring Comments

[1e32] SEE $ 6.00 19.2%) 19254 ethered

1033]  HOURLY & DALY COUNTS TYPE B GE 13.2.1.01 _ [ABVHC § 95515 50.50] 19.2% 19 2% |Grandimtherad

1634| SAE s 6.00 19.2% 19 2%|Grand{atherad

1035) COUNTS PEA REPORT GROUP, UR TG 9 3/2 HOURLY. 12.2% 19.2%!|

1036] HOURLY CRODALY TYPEB GE 1321 0,1 |ABVAC 3 645 § 302.00 . 19.2% 19.2%|Grandiathered

1037} SRE 6.00 ) 18.2% 19.2%|Grandfathared

1038 ——— e N 19.2%! 19.2%)

1089| TRUNK GROUP COUNTS 15.2%| 19 2%

1040]-COMMON EQUIP, § FOR @5 GROUR 3 152% 192%

1041 12 HOURLYIDAILY COUNTS TYPE B GE 132.1.D.1_ JASWHH % 2630\ % £0.50: 18.2% 14.2%]|Grand!athered

1042| S&E s 3 5,09 15.2%| 19.2% | Grandfather ad

1043]  HOUALY & DAY COUNTS TYPE B GE 13.21.D01  [ABWHC [ 13205 50.50 19.2% 15 2% |Grandiathered

1044] S&E 3 5.00] 19.2% 18.2%Grandf atheced

1045 GCOUNTS PER GROUP UP TG 6 TYPES GE 13.21.D1 ABWTC $ 430 % 224.00 15.2% 19.2% | Grandl gtherad

1045] S8E ) 3 5.00, 19.2% 19.2%[Grandfathersd

1047] NON-USAGE TRUNK REPORTS, COMM. EQUIP, TYPE B |GE 132.2.1.D.1 JARXCE 3 5101 % 176,00 18.2% 19.2%) Grancfaineced

1048] SAE ] $ 6.0D 19.7% 19 2%|Grandiathered

1045  NON-USAGE TRUNK REPORTS, PER TRUNK TYPE B GE 13.2.1.D.1_ |ABXTE % 0.20 19.2% 19. 2% Grandfatharad

1080 SAE 3 6.00 19.2% 18.2% | Grandtathared

EQUIP FOR SERV. SUPERVISING DF AGENT CONSOLE

1081 |POSITION CIRCUITS AGENT ASSIST. A/0R AGENT b 19.2% 19.2%

1052]  AGENT CALL TERMINAL TYPE B GE 1321.0.1  {ASHAT ¥ .60 19.2% 18.2%|Grandl stharad

1053 SEE $ 5.50 19.2%) 19 2% [Grandi ahered

1054y _COMMON EQUIPH1 FOR 72 GONSOLES TYPE 8 GE 1321.0.1 _{(ABHCE SEE 13.2.1,03) SEE 13:2.1,.03 S I 192%[  18.2%]c i

1055 S&E SEE 13.21.03 192% 19.2%| Grandiaherad .

106681  AUX. EQUAPHY FQR 24 CONSOLES TYPE B GE 1321.0.1  [ASHAE SEE 13.2.1.03l SEE 13.2.1.03 19.2% 19 2%|Grandiatherad

1057|  SEAVIGE/EQUIP SEE 152103 192% 18.2%|Grandfathered

1058]  SERV. SUPER TRAUNK ACCESS MAX & FOH 72 1920% 19 2%

1069]  TYPESB - GE 13.2.1.0.1  'ABHMT 3 1240| § 595.00 19.2%) 19.2%;Grandfatherad

1060]  SERVICE/EQUIP M 555 182% 19 2%| Grandfaherad

1061] OPTIONAL EMERGENCY RESERVE POWER TYPE B GE 132.1.D.1 18.2% 19.2%1 RATES PROVIDED BY SPECIAL SVC
1062]  AGENT INFORMATICN/ANNGUNGE ACCESS TYPE A& B |GE 132104 18.2%] 19.2% ARAANGE REQUEST.
1063]  ALTEANATE TRAFFIC ROUTING 19.2% 12.2%

1064] COMMON EQUIP, CENT. OFF, TYPE B, PEHSYGTEM _ |GE 1321.0.1 |A4RCE $ 0.95 18.2% 18.2% ! Grandtahared
1066] " SERAVICE/EQUIP 3 6.00 19.2% 19 2% |Grandisther ed

1066} GE1371.D.1 [A4ASE S az5(§ 101,00 18,2%] 15 2% Grandtathared
1067) 1 $ 600 18.2% 19.2%|Grandiahered

1068]NAC FOR EQUIP OR FEATURE ADDITION TYPES A&SB 19.2% L T

1069]  MAJCR ADOITION GE 13.2.1.D.1 3 304 06 19.2% 15 2%|Grandisiherad

1670]  MINOPADDITION GE13.21.0.1 $ 7500 19.2% 19.2% | Grandtather ad

21 192% 19.7%

1072[|ACD-ESS GE 13 _19.2% 18 2%

1673 o ) 19.2%| 9% _mmmmmmmmmm
11074 Type C Sefvice: GE1321D2 - - - ... 392% 192% e e et
1075 omponents: . e JGE 13211 . i 19.2% 19.2%, .
1076 . cfmmmgggjpmmt GE 13.21.D2alA?B 3 14486018 1060000 19 2% 19.2% .
1077 Line Frama — 3z 1385018 74000 . 192%; 182%

ioval e 3 5.50 19 2%] 19.2%

1078 ACD-ESS Tetmund, aach GE 13.21.02.alA2T 3 1860 ¢ .50 18.2% 19.2% | Grandiatherad

1080] " Sve & Equipment 5 550 1 Bl 19.2% 19.2%|Grandiztherad

Whara he Laitl and this makix contiict om selvice nama, cite, USOG o relail priee, taler w the tariff.
Fur ratee T1a] e = 2o=-T8%ai onced W dhe tanif), soe indvidud iaitt secion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/MISSQURI TELECOM, INC.

Where The Fadll an

Fot taiss ¥

1l e cross-telotsticed in the tanl, 8e indwidudl larilf suction.

Sve wipmant
fie maliix confcl on eadviia namea, cila, « Of talail pnca, ra o d E l ] |H| .

A B C E F G H | J K [ ¢ M
SWBT MISSOURI SWET Retail SWBT Wholesala
1 Prica Ofterad Discoun
Missouri Taritf Service
Cits (Name, Monthly Charge/ Non- Per Use Minute Message | Milaage Non-

2 | SWBT Sarvice Nams Sect, Para) USOC Recurring Recurrg Charge Charge Charge Chargs | Ascurring | Ascurring Comments
1081| Queuing Servicelper split: GE 13.21.D0.22 19.2% 19.2% |Grandfatherad
1082 15t Rsqusested Order ATS £ 62518 268 50 19.2%) 19.2% |Grandiatherad
1083| Swc & Equipment 3 50 18.2% 19.2%| Grandigthered
1084]  Each Add. on Same Order A3S 3 625§ 68,75 19.2% 19.2%| Grandfatherad
1085! Svc & Equipment $ §.50 19.2% 19.2%|Grandfathered
1088 Queus Slol, sach GE 13.21.0.2.a |A83RA s 0.70 19.2% 19.2% |Grandfatherad
1087 Svc & Equipment ] 675 19.2% 18.2%|Grandiathered

PBX Trunk .
1088| Natwork Aceass Raglster, aach GE13.21.0.2a Rate 19.2% 19.2% |Grandfathered
1089|- Foreign Ex, & Serving Othce Termination quatieing aquip. GE 13.2.1.D.2.a |ABEFX % 45.55 19.2% 19.2%| Grandiathered
1090 Svc & Equipment 5 550 ' 19.2% 19.2% Grandiathered
1091] Tie Line/ CCSA Access Line Termination queuing aquip, GE 13.2.1.0.2.a |ABETL 3 45.65 19.2% 19.2%|Grandiathered
1092 Sve & Equipment $ §.30 19.2% 19.2%|Grandfathered
1093| Tie Line/CCSA Access Line Term, not queuing squip. GE 13.21.D.2.a |A3L $ 37.65 19.2% 19.2% |Grandfatherad
1064 Sve. & Equipment $ 5.50 19.2% 19 2% Grandfathared
1085| Data Link: GE13.21.02a 19.2% 19.2%| Grandlatherad
1096 Per 100 consoles AZC $ 1102518 260.00 19.2% 19.2%| Grandiathered
1097]  Swi& Equipment 3 550 19.2% 19.2%|Grandiatharad
1098]  AEMIS Intertace A2E 3 110251 % 260.00 19.2% 19.2%|Geandfathered
§099]  Svo & Equipment $ 5.50 19.2% 18.2%|Grandfathered
1100 18.2% 15.2%
1101|Premisas System Gomponants: GE13.2.1.D.2b 19.2% 19.2%
1302| Csbinet A Assambly GE13.21.D.2b 19.2% 19.2%

SEE 1321,

1103 1st Cabinet A AZ1 D4 SEE 1321, D4 19.2% 18.2%
1104 Sve & Equipmant b ] 5.50 19.2% 19.2%

SEE13.21.

1105/ Each addtiond Cabinat A A2 D4 SEE 1321, 04 19.2% 15.2% |Grandtathered
1106 Svc & Equipment 3 5.50 19.2% 19.2% | Grandfathered

SEE 1321,
1107| Cabinet B Assembly GE 13.2.1.D.2b |A2F 04 SEE 13.2.1, D4 19.2% 19.2%| Grandiather ad
1108]  Sve & Equipmant s 550 15 25 19.2% | Grandiathered

SEE 13.2.1,
1109| Add. Lina Gircuis Camiers GE1321.0.2b |A21 D4 SEE 13.2.1, D4 192% 19.2%|Grand! athered
1110, Svc & Equipment s 5.50 19.2% 19.2%|Grand!sthered
1111 19.2% 19.2%
1112| G GE 13.21.02b 19.2% 192%
1113| 10-bunon 19.2% 18.2%

SEE 13.21,

1114 Agent, sach APG D4 SEE132.1,04 18.2% 19.2%| Grandtathered
1115 Svc & Equipment 5 600 19.2%) 19.2%|Grandiaherad

SEE 13.21,

1116] _ Suparvisor, each AZM D4 SEE 1321, D4 19.2% 19 2% | Grardiathered
1117] _ Svc & Equipment $ 6.00 19 5% 19.2%|Grandtatherad
1118] 20-bytton 19.2% 19 2% Grandiathared
| SEE 1321,

1115]  Agent, sach AzH D4 SEE 1321, D4 19.2%) 19.2% | Grandfathered
[1126]  Swc & Equipment 3 £.00 19.2% 19.2%] Grandiathetad

SEE 1321, -

1121 Supaeryisor, sach A2ZN D4 SEE 13.2.1, D4 19 2% 19.2%|Grandl atherad
1122 $ 6.00 19.2% 19.2%|Grandlathecsd
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

A B C E F G H t J K | L M
SWBT MISSOURI SWET Retail SWBT Wholesala
1 frice Offered Discount
Missouri Tariff Service
Cite (Nam+, Monthly Charge/ Non- Par Usa Minute Messags | Mileage Non-
2_| SWBT Servica Nams Sact Para) USGC Recurring Recurrig Chearge Chargs Charge Charge | Recurning | ‘Recurring Commants
1123 With Fixed Lamp Field 18.2% 19.2%
SEE 1321,
1124 Agant, aach AL D4 SEE 13.21, D4 19.2%, 19.2%[Grandiatherad
1128 Swve & Equipment $ 6.00! 19.2% 19.2% Grandiather ad
SEE 13.2.1.
1126 Supenvsor, each AZP D4 SEE 13.2.1, 04 19.2% 19.2%!Grandfathared
1127 Swo & Equipment $ 6.00 19.2%, 19.2%Grandiathered
1128] With Aiphanumeric Field 18.2% 19.2%
SEE1321,
1129 Agent sach AZK D4 SEE13.2.1, D4 19.2%, 19.2%!Grandiathered
1130, Swc & Equipment $ 6.00 18.2% 19.2% Grandfatherad
SEE 13.21,
1131 Bupervisar, each A2V D4 SEE 13.2.1, D4 19.2%) 19 2%;Grandfathered
1132 Sw & Equipmant 3 6.00 19.2% 19.2% Grandiathered
1133
1134 Supervisor single-ine set, each ASE ++ 3 255 19.2% 19.2%]Grandfathered
1135 Svc & Equipmant $ 5.00 19.2% 19,2%, Grendtmherad
1136
SEE 1321,
1137| Besic Common Equip., 1-200 consoles GE 13.2.1.0.2b |ASCCE D4 SEE 13.21, D4 19.2% 19.2% Grandfasthered
1138| & 14 Cathode Ray Tubes 19.2% 19.2%
1139 Swe & Equipment $ 6.00 19.2% 19.2%|Gr andfastherad
SEE 1321,
1140 Add Equip. lor systems wi200+ | GE 13.2.1.D.2b |ASCAC D4 SEE 13.2.1, D4 19.2% 19.2%|Grandfathered
1141 Swc & Equipment $ 600 19.2% 19.2%|Grandfathared
1142 192% 19.2%
1143| CHTs: GE 13.21.0.2b 19.2% 19.2%
SEE 13.2.4,
1144 Black & White ASH D4 SEE 13.21, D4 19.2% 15 2%|Grandfatharad
1148 Sve & Equipment $ 6,00 18.2% 18 2% | Grandiathared
SEE 13.2.1,
1146/ Colar A5 D4 SEE 13.21, D4 19.2% 19 2% |Grandtathered
1147 Sve § Equipment 3 6.00 19.2% 19.2% |Grandfatharad
Equip. to Hemote CATIn same bldg, bayond 50ft. from
1148]AEMIS Controf Equip,, each 100 ft ASFRS 3 260| % 116.00 19.2% 19.2% |Grandfaherad
1149 Sve & Equipment ] s 6,00 182% 18.2%|Grandfathered
Equip. to Remote CAT* in different bidg. and/or bayond
1150 1,000 from AEMIS Gontrol Equip., sech ASFRT. s 1958 172.00 19.2% 19.2% | Grandfatharad
1151 Sve & Equipment 3 6.00 19.2% 19 2%|Grandfatherad
1152 192% 19.2%
1153} Incoming Cdl |dentification; GE13.21.0.2¢ 19.2%, 19.2%
1154 Audible Dption: GE 13.21.02¢ 19.2% 19.2%
1155| Per announcement ABFTG § 5215 % 81.25 19.2% 19.2%Grandtathered
1156 Sve & Equipment 3 600 19.2% 19 2% Grandiatharad
1157|  Equip. for Foreign Ex., Foreign Senving Gffice or Tie Line ABFTE 5 420 % 57.00 19.2% 19.2%|Grandfagtherad
1158 Svo & Equipment 3 6.00 19.2% 19.2%|Grandtatherad
1159] Per ACD-ESS Terminal ABFTH £ 010 19.2% 19.2%|Grandtathered
1160 S!c&Eq.nprnar\l 5 6.00 19 2% 19 2% |Grandiaherad
1161| Visual Option GE 13.21.D.2¢ 19.2% 19.2%
1162|  Per System ASVEY 3 24515 27450 15 2% 19.2%|Grandi#hered
(1163 Svo & Equipment 3 6.00 19.2%) 19.2%|Geandiathered
1164]  Per Visual Console ASVCHN $ 1.20 19.2% 19.2%|Grandfatherad
1185 Sve: & Equipment 3 .00 19 2% 19.2%|Grandiathered
Tes] 15 2% 19,2%
1167[Dalay Anncuchaments: GE1321D2d 18 2% 19.2%
Whais e ;‘[J. =i d This makia conlicl on Earice name, cite, USCG o iakal pice, volar B o tartl

Fui 1ates thal mo cross-ielerenced i e Lailt, see individuat 1 if eou|
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APFENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETMISSOUR) TELEGOM, ING.

A B C E F G H | it kK | L M
SWBT MISSOURI SWET Hatail SWBT Whalesale
1 . Prce Otferad Discount
Missowi Tariff Sarviga
Cite {Nama, Monthly Charge! Nen- Per Usa Minute Message | Mdeage Non-
2 _| SWBT Service Nama Sect, Para) usoc Aecurring Racurrig Charga Chage Charge Chnarge | Recurring ; Recurring Commants
1168 Standard Recordad Frama: GE 132.1.D.2d 19.2% 19.2%)
1188] Per 11 second announce. ASGCE [ 52151 % 55.28 19.2% 15 2% | Grandt ather ed
1170Q|_ Swvc & Equipment 3 6.75 ' 19.2% 19.2% | Grandfatharsd
1171]  Par vunk to access announce ABGAT 3 2153 56,00 : 19.2%) 19.2%| Grandfathered
1172]  Swc & Equipment 5 675 19.2% 19.2%|Grandfathered
1173]  Per ACD-£SS Terming ASGTT s 125 19.2% 19 2% Grandlathered
1174} Svo & Equipment s 550 19.2% 18.2%| Grandtathersd
1178] Load Dependent 15t Defay: 18.2% 19.2%)
1176 Svc & Equipment 3 5.50 19.2% 19.2%|Grandiatherad
1177, Swc & Equipment $ 550 19.2% 19.2%:Grandlathered
1178 Common System Racorded Frama: GE1321.02d 19.2% 19.2%
1178] Commaon Equipment AMGCE 3 204.40 19.2% 19.2% |Grandiathared
1180 Sve & Equipmant $ 550 19.2% 19.2%; Grandfathered
1181] Per 16 second announce. A4G1E $ 155601 8 41.00 19.2% 19.2%| Grandtatherad
1182 Svc & Equipment $ 550 19.2% 19.2% |Grandiatherad
1183] Per 37 sacond announce. AMSI2 $ 15610 % 41.00/ 19.2% 19.2% Grandlathered
1184]  Svc & Equipment $ 550 19.2% 19.2%j Grandiathared
1185]  Por 48 sacond announce. A4G48 $ . 22470l% 41.00 19.2% 19.2%)| Grandfatherad
1186] 6w & Equipment s 550 19.2% 19.2%|Grandiatherad
1187 Sve & Equipment s 550 19.2% 19.2%|Grandlather ad
111881 Par ACD-ESS Tarming ARSTT s 125 19.2% 18 2% Grandiathered
1189 Swe & Equipment $ $.50 19.2% 19.2%|Grandiatherad
1190{ Hemcta recording capability A4F $ 2455 19.2% 19.2%|Geandiathered
118t Svo & Equipmant ¥ 550 19.2% 19.2%{Grandfathersd
1192| _Load Dependont 15t Delay. 19.2% 15.2%
1193 Per 16 sacond announca. AdHIS 3 15560 1% 41,00 19.2% 19.2%| Grandiatherad
1194 Swvo & Equiprsi 5 550 19.2% 19.2% Grandiutharad
1195 Par 32 second announce. A4HIZ2 3 19014} §$ 41.00 19.2% 19.2%| Grandfather ad
1196/ Swe & Fquipmant $ 550 19.2%) 19.2%|Grandiatherad
1187 Per 48 sscond announca AdH48 3 22470(% 41.00] 19.2%| 19.2%Grandisherad
1198 Svec & Equipment $ 550 ' 18.2%! 18 2% Grandiaherad
1199  Swvc & Equipment 3 550 19.2% 19.2%|Grandfather ed
1200] [4 19.2%) 19.2%
1201[Emergancy Alert Arrangeman: GE1321.C2e 19.2%. 19.2%
SEE 1321,
1202] Per 25 Aled-aquipped las squippad fialert ABSAA D4 SEE 1321,D4 16.2% 19.2%|Grandistherad
1203]  Swc & Equipment~ $ 550 19.2% 19.2%Grandtatherad
SEE 1321,
1204 Per 25 Alert only or Servica Suparvising Consoles ABSAS D4 SEE 13.2.1, D4 19.2% 19.2%  Grandistherad
1205] _ Swe & Equipment $ 550/ 19.2%) 19.2%]| Grandiatherad
1206 19.2% 19.2%
1207[Agent Assist; GE 13.21 D21 19.2% 19.2% T
1208] #eor Tarmina A3G [ 285|% 3850 19.2% 19 2% | Grandfathersd
1209]  Svc & Equipmant s 550 19.2%) 19 2% Grandfatherad -
1at0] Faling/alled Line IDipigent Assist Tarminal AaH § 03018 4275 15.2%) 15 29| Grandigther 8d
1211 Svc & Equipment $ 500 19.2% 19.2%!Grandtathered
1212 19.2% 19.2%
GE 132.1D.2.9 19.2% 19 2%
A3l 5 2E0)% 3850 19.2% 15 2%|Grandtathered
$ 550 19.2% 19.2%Grandatherad
g/Calle 1D/ piAgent Assist Terminal AZW $ 030]% 4275 192% 19.2% Grandtathered
ve & Equipment 3 5.00 19.2% 19.2%{Grandfatherad ”
_‘ 192% 152%
arvising Agent Consols GE 13.21.62h i 19 2% 19.2% .
nt Assist andfor C2l Termina ABHAT $ 825 19 2% 19 2%1Gi andfatherad
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APPENDIX - SERVICES/ PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

Fot rates th at s of oss-ralacencad in the lawitl, £88 indvicual taniff sscion,

1270 AGD-ESS
Whaia Fio Tan and Tie matix Conthct on earvics hame. Gte, USOL of Jelal price, refer to te Y.

] A B [3 E F [¢] H | J K] L M
SWBT MISSOURI SWBT RAstail SWBT Wholesale
1] Price Otierad Discount
Missourl Tariff Servica
Cite (Name, Maonthly Cherged Non- Par Use Minute Message Mileage Naon-

2 |SWHY Service Nama |Sact, Para) UsoC Recurning fecurrg Charge Chage Charga Charge | Recuring | Recurring Comments
1221 Sy & Equipment 3 5.50 19.2% 19.2% | Grahdfathered
1222F Per Sarvica Supervising Trunk: 19.2%)| 19.2%

1223] Centrd Office Camponents ABHCO s 89513 24,00 19.2% 18.2%|Grandfathared
1224)  Swvc & Equipment 5 550 19.2% 19.2% |Grandfathered
SEE 13.2.1,
1225| Par 25 Equipped Consoles ABHSS D4 SEE 13.2.1, D4 19.2% 19.2%)Grandf athered
1228]  5vc & Equipment s 5.50 19.2% 18 2% Grandfaherad
1227 19.2% 19.2%
1228/Agent Status Display Corsole: GE 13.21.D.2i 19.2% 19.2%
SEE13.21,
1228 Fist 3 Consolea A D4 SEE 13.23, D4 19.2% 19.2%| Grandfathered
1230]  Swc & Equipment $ 5.50 19.2% 15.2%|Grandfatharad
- SEE 1321, -
1231| Each Addional Console A3y D4 SEE 13.21, D4 19.2% 18.2% | Grandiathered
1232 Swc & Equipment 3 $.50 18.2% 19 2% | Grardfatherad
1233 19.2% 19.2%
1234|System Dxsplay & Control Feature GE 1321.D.2i 19.2% 19.2%
1235) Per system ASH $ 1605 |% 353.00 19.2% 19.2%)| Grandfatherad
1236]  Svc & Equipment s 6.00 19.2%, 19.2%| Grandiahersd
1237] Per Agent-to-split Pattemn ASGAS $ 54018 78.00 19.2% 19.2%|Grandiathered
1238 $ 6.00 19.2% 18.2%|Grandfathered
1239 19.2% 19.2%
SEE 13.21,
1240| Per Console AdN D4 SEE 13.2.1, D4 18.2% 19.2%] Grandf athered
1241] Swc & Equipment $ 6.00 19 2%, 19 2%| Grandfathered
1242| Per Activate/Deactivate Key AdK H 190| % 66.50 19.2% 19.2%|Grandfathered
1243 Svc & Equipment 3 6.00 19.2% 19.2%|Grandfatherad
1244 192% 15.2%
1245 Afternata Traffic Routing Per Spiit GE 13.2.1.D.2 h IAARSE $ 3101 % 74.75 19.2% 18.2%|Grandiathered
1246] _ Sve & Equipment B 5.00 19.2% 19 2% Grandiathared
1247 19.2% 19.2%
1248|Night Transfer Per Split GE 13.21.D.2 |A3T 3 2003 43.25 19.2% 19.2%|Grandfalhered
1249| Svc & Equipment 5 6.00 19.2% 19.2%|Grandiatherad
1250 L4 19.2% 19.2%
12511Calls Waiting Indication; GE 13.2.1.0.2.m| 19.2% 19.2%
1252} Remota Calls Waiting 19.2% 19.2%
1253  Par timing state per spiit AAPTS ] 025: % 5225 19.2% 19.2% |Grandtathered
1254 Svc & Equipment % £.50 19.2% 19.2% [Grand! atherad
SEE 1321,
1265| Common Equip, per 24 states A4PCE D4 SEE 13.2.1, D4 18 2% 19 2% Grandfathered
1256  Sw & Equip $ $.50 13.2% 19.2%] Grandfathered
1257|  Console Call Wait, per 100 A4X 3 1330 % 51.50 19.2% 19.2%i Grandfathered
1258]  Svc & Equipment 3 600 19.2%) 19.2% Grandfathered
1259 A Caoll Walt por group AdY $ 1010 | § 94.00 19.2% 19.2%|Giandfatherad
1260]  Swvc B Fquipment 3 6.00 19.2% 19.2%|Granctatherad
1261 19.2% 19.2%
1262 |Nenrecurring Charges: GE13.210.2n 19.2% 19.2%
GE
1263| Equipment or Faature Addition 1321.0.2n.1 “200 19.2% 18 2% | Grandfatharad
1264 19.2%) 19 2%
o GE
1265] Sarvice Establishment Charge: 13z.1.02n2 19.2% 19.2%
1266]  Each System § 3850000 19.5% 19.2%|Grandiatherad
1267| AEMIS $ 3165000 19.2% 19.2%|Grandfatherad
[oes| “CSRAE s 28,450.00 19.2% 19 2% Grandiatherad
1269 18.2% 192%
19.2% 182%
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

Wheie Fie Tailf and his makix conficl on 6e4vice name, oifa,

A B C E F G H | J K T M
SWET MISSOURI SWEBT Retall SWET Wholesale
1 Price Otfered Discount
Missouri Taiff Sevice
Cite (Nams, Monthly Chargal Non- Per Use Minyte Message Milsage Non-
2_| SWBT Service Nama Sect, Para) UsoC Recurting Recurrig Charge Charge Charge Charge | Recurring | Recuring Comments
1271|Plans I&IL - Type B Service GE 13.2.1.03 19.2% 19.2%
1272|Plany | Rates: GE 13.2.1.D3.a 12.2% 19.2%
1275| Typa B Common Equipment: 19.2% 19.2%
1274, 19.2% 19.2%
1275] Premises Componants/system GE 13.21.0.3.a 19.2% 19.2%
1276' Svic & Equipment E 6.00 19.2% 19.2%|Grandiatherad
1277|___Fixed Rate: $ 230000 192%  19.2% Grandizthared
1278 1 Month A3P 3 1,470.00 19.2% 19.2% | Grandiathered
1279 24 Months AJP 3 6950 . 19.2% 19 2% | Grandfatherad
1280 48 Months A3P EH 37.80 19.2% 19.2%|Grandiatherad
1281 72 Morths A%P [ 27.30 19.2% 19.2%| Grandfathered
1282 96 Months AP 3 2215 19.2% 18.2%|Grandiatherad
1283]  Vaiiabls Rate: 19.2% 19.2%
1284, 1 Month AZP $ 2425 19.2%) 19.2%|Grandfathered
1285 24 Months AsP 3 2425 19.2%) 19.2%Grandf atherad
1286 48 Months A3p 5 2425 19.2%)| 19.2% Grandfathered
1287 72 Months A3P 3 24,25 19.2%] 19.2% | Grandtethered
1288 96 Months A3P $ 2425 19.2% 19.2% |Grandfgthered
1269| Components per 72 Consoles GE 13.2.1.03.a 19.2% 19.2%
1280 Sve & Equipment $ §00 19.2% 13.2% | Grandfathered
1291 Fixed Rate: 35 5,900.00 19.2% 19.2%|Grarxifatherad
1292 1 Month ABB $ 8,695 00 19.2% 19.2%|Grandfatherad
1293 24 Months ABG 3 41290 19.2% 19.2%|Grandtathered
1294 48 Months AsH s 22400 19.2%) 19.2%| Grandtathered
1295 72 Months A28 3 162.00 19.2%) 19.2%|Grandistherad
1296 96 Months AsB 3 131.00 19.2% 19.2%|Grandiathered
1297, Varlable Rate: 19.2% 19.2%
1298 1 Month ABB $ 71.30 19.2% 19.2% | Grandiathered
1299 24 Months ABH s 71.30 19.2% 19 2%|Grandiathered
1300] 48 Months A8B s 71.30 18.2% 18.2%|Grandiathered
1301 72 Months ABB 3 71.30 19.2% 19.2%|Grandiathered
1302 96 Months 3 8B $ 71.30 19.2%) 19.2%|Grandiathered
1303] Attendant Position par Agent or Supervisory 19.2% 19.2%
1304 Multibutton Consote GE132.1.03a 19.2% 19.2%
1305 Svc & Equipment 5 .00, 19.2% 19.2%/|Grandtathered
1308 Fixad Aate: $ 400,00 18.2%) 19.2%|Grandlathered
1307, 1 Month ABC $ 43200 19. 2% 19 2% | Grandfathered
1308 24 Months ASC $ 2540 19.2% 19.2%Grandfathered
1309] 43 Months ABG [ 1330 15.2% 19.2%|Grandfathared
1310! 72 Months: ABC § 960 19.2% 19.2%|Grandfathered
1Gl1| 96 Months: A8C $ 7.80 19.2% 19.2%|Geandfathered
1312‘ Vaiiable Aate: 19.2% 192%
1313] 1 Month ASC 5 7.20 19.2% 19.2%|Grandfatherad
1314] 24 Months ASC 3 720 19.2% 19.2%[Grandiathered
[1315] 48 Months ABC 1 7.20 19.2% 19 2% |Grandl atharad
1316 72 Months ABC 1 7.20 19.2%) 19.2%|Grandfatherad
1317 56 Months ABC 3 7.20 18235 19 2% Grandisthersd
fate| 19.2% 19.2%|
1318] Agency Emergency GE13.2.1D3a 19.2% 192%
1320 Alart Arrangement, 19.2% 19.2%
1321 GE 13.21.03.a 19.2% 15 2%
[azz] ™ $ 6.00 19.2% 18.2%|Grandfathered
[1328]  Fixed Rate: 5 530.00 19.2% 19.2%|Grandt athered
1aza] 1 Moenth ABSAM $ 11560 19.2%) 19.2%|Grandiatherad

< or relail price, relar 8 Tanil.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/MISSOURI TELECOM, iNC.

A B [ E " F G H I J K_ ] L [
SWRTMISSOURI SWET RAatail SWET Wholesale
1 Prcs Offerad Discount
Missouri Tariff Service
Cie (Namse, Monthily Chirgal Non- Per Uise Minuta Massags | Mileage Non-

2 | SWBT Service Name Sect, Para) Usoc Recurring Recurrig Chargs Charge Charge Charge | Racurring | Recurring . Comments
1326 24 Months ABSAM 3 545 19.2%) 19.2%|Grandfatherod
1326 48 Months ABSAM 5 2495 19.2%| 18.2%|Grandfathared
1327 72 Months ABSAM 5 215 19.2%)| 15.2%|Grandfathered
1328 96 Manths ABSAM 3 175 19.2%| 19.2%|Grandisthered
1329  Varigble Rate: 19.2% 19.2%

1330 1 Month ABSAM 3 250 19.2%. 19.2%|Grand{atherad
1331 24 Months ABSAM s 250 19.2% 15 2%! Grandimherad
1332 48 Months ABSAM 3 250 19.2% 19.2% |Grandiatherad
1333 72 Months ABSAM 3 250 19.2% 19 2% | Grandiatherad
1334 95 Months ABSAM 3 250 19.2% 19.2%|Grandfatherad
1335/ 19 2% 19.2%

1336| Calls Waiting Indication, 1 per 72 consoles GE 1321.D3.a 19.2% 19.2%

1337 Sve & Equipment 3 6.00 19.2% 19.2%{Grandiathered
1338] _ Fixed Aate: $ 440.00 19.2%) 19,2%| Crandiathecad
1339 1 Month ABICE $ 8325 19.2% 19.2%|Grandtatherad
1340) 24 Months ABICE 3 4.40 19 2% 19.2%|Grandfathered
1341 48 Months. ABICE 3 2.40 19.2% 19.2%|Grandtathered
1342 72 Months: ABICE S 175 192% 19.2%|Grandfalhered
1343 96 Months ABICE s 1.40 19.2% 19,2%|Grandiathered
1344 Varinble Rate: 19.2%) 19.2%

1345 1 Month ABJCE 225 19.2% 19.2%|Grandfatherad
1346 ABICE 225 19.2% 19.2%Grandtathered
1347| ABICE 225 19.2% 19 2% |Grandiathered
1348[ ABJGE [ 225 19.2% 19.2%|Grandiathered
1349 ABICE 3 225 19.2% 19.2%|Grandiathered
1350 19.2% 19.2%

1351} System Display & Control Equipment: t 19.2% 19.2%

1352| Premises Gomponents GE13.2.1.0.3.a 19.2% 19.2%

1353 Sve; & Equipmant 3 6.00 19.2% 19.2%|Grandiathered
1354 Fixed Rate: % 1,100.00 19.2% 19.2%|Grandtatharad
1355 1 Month ABK 2,100.00 19.2% 19.2%|Grandigherad
1358, 24 Months - ABK 9950 19.2% 19.2%|Grandiatherad
1357, 48 Months - ABK 54,00 19.2% 19 2% Grandiztherad
1358 72 Months AsK 3 3870 19.2% 13 2%| Grandfathered
1859 56 Months ABK s 3160 19.2% 19.2%| Grandiathered
1360/ Variable Rats: 19.2% 19.2%

1361 1 Month ABK % 16,60 19.2% 19.2% | Guandfathered
1362 24 Manths ABK 5 16.60 19.2% 19.2% | Grandfetherad
1363, 48 Manths ABK [ 16,60 19.2% 19 2% Granofathered
1364 72 Months ASK $ 1660 19.2% 19.2%| Grandtatherad
1365 96 Months ABK s 1660 19.2% 15.2%| Grandfathered
1366| Optional Printer GE 1321D3a 19.2% 19.2%

1367 Svc & Equipment $ 6.00 19.2%| 19.2%|Grandfathered
1368 Fixad Rata: Y 270.00 19.2% 19.2%|Grarviiatherad
IR 1 Month AP H 740.00 16.2% 19.2%|Grandiathered
1370 24 Months ASP 3 3500 15 2% 19.2%|Grandfathersd
1371 43 Months ASF 3 1905 19 2%| 19.2% | Grandisthered
1372 72 Months ABP $ 1378 15 %) 15.2%]|Grandiatherad
1373 96 Mantha ABF 3 1115 152%) 19.2% |Grand{atherad
1374 Variable Rate: 19.2% 18.2%

1375 1 Honth ABP $ 1710 19.2% 19.2%|Grandiathered
1376 24 Months ABP B 17.10 19.2% 19.2%|Grandiathered
1377 748 Months ABP 3 17.10 19.2% 19 2%|Grandiathersd
1378 72 Months AP $ 17.10 19.2% 19.2%|Grandiatherad
1379 ""96 Months ABP ] 17.10 19.8% 18.2%|Grandiathored
1380 19.2% 18 2%

Whara hia taifl and this mavix confhicl ui ssevice nams, Gits, UBOG o retail prce, reter la the Laift
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APPENDIX - SERVICES/ PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/MISSOURE TELECOM, INC.

A B C E F a H | J kK_ | L M

SWBT MISSOURL SWBT Retal SWBT Wholesale

1! Prce Ohered Discount
Missouri Tarift Service
Monthiy Chargel Non- Per Usa Minute Message | Mileage Norm
2 | SWBT Servica Narne Vsiele] Recuran, Racutrig Charga Charge Charge | Charge | Aecuring | Mscuring Comments
1381 namic Traffic lay: GE1321.D3a 19.2% 19.2%
1382;  Display Units, 1 sphit GE 13.21.D.3.a 18.2% 19.2%
1383 Sve & Equipment $ 6.00 19.2% 12 2%:! Grandfathered
1384])  Fixed Rate: $ £20.00 19.2% 15.2%| Grandfathered
1385/ 1 Month ASM 3 88500 19.2% 19.2%|Grandiatherad
1366, 24 Months ASM $ 41.00 19.2% 19.2%|Grandlather sd
1387 48 Months ABM 3 2200 18 2% 19.2% |Grandf athered
1388 72 Months Al s 1600 192% 19 2% Grandiathered
1389 96 Months ABM 5 13.00 19.2% 19 2% Grandtather sd
1390 Variable Hate: 19.2% 18.2%
1381 1 Month ASM $ 9.30 18.2% 19.2% Grand!ather sd
1392 24 Months ABM § 9.30 19.2% 19.2% [ Grandiathered
13593 48 Months AsM s 9.30 19.2% 19 2% Grandiatherad
1394 72 Months ABM ] §.30 19.2% 15.2%|Grandfatherad
1395, 96 Months: ASM ] .30 19.2% 19.2%|Grandiathered
1396) Display conwolier, 1 per 20 units GE 13.2.1.D.3.a 13.2% 19.2%
1397 Sve & Equipment 3 6.00 19.2% 15.2%|Grandfatherad
1398]  FixedRate: $ 750.00 192% 15.2%|Grandizthered
1399 TMonth ABLUC s 1.675.00 19.2% 18 2%)|Grandiatherad
1400 24 Months ABLUC $ 79.50 182% 18 2%|Grandigthered
1401 48 Months ABLUC 3 4310 19.2% 19.2%|Grandishered
1402 72 Months ABLUC 3 31.20 19.2% 18 2%|Grandiatherad
1403] 96 Months ABLUC $ 2525 19.2%) 19 2%|Grandfatherad
1404]  Vaisbie flats; 19.2% 19.2%
1405 1 Month ABLUC 3 12.35 18.2% 19.2%|Grandlatherad
1406 24 Months ABLUC 5 1235 19.2% 19.2% |Grarviiathered
1407} 48 Monihs ASLUC 3 12,35 19.2% 19.2%] Grandfatherad
1408, 72 Months: ABLUG § 12.35 19.2% 18.2%|Grandiathered
1409 95 Monthe AsLUC 5 1235 19.2% 19 9% | Grandtathered
1410 Agent Status Dispiay Consote GE 1321038 19.2% 19.2%
1411 Fined Rate: * $ 800.00 19.2% 19.2%|Grandlatherad
1412 1 Month ASC 3 351.00 19.2% 19.2%|Grandtathered
1413 24 Months AC $ 16.65 19.2% 19.2%|Grandfathered
1414 43 Months ASC 5 8.05 19.2% 19.2%|Geandiatherad
1415 72 Months AGG s 1 I s . 192% 19.2%|Grandlthered
1416 96 Months ASC 3 530 19.2% 19,2%|Granatathered
1417]  vadisble Rate. il 19.2%] L 19.2%
1418 1 Month AC H 1825 19.2% 19 2%| Grandisthersd
1419 24 Months ASC $ 18 25 19.2% 19 2%|Grandfatharad
1420] 48 Months ASC $ 18.2% 19.2% 19.2%]Grandfstharad
1421 72 Monihs AGC $ 1825 19.2% 419, 2%{Grandisnerad
1422 66 Months A9 $ 1825 19.2% 19.2% |Grandfathered
1423] 19.2% 19.2%
1424 Key Gontrol & Alarm Console, up 10 10 keys GE 13.21D3a 19.2% 19.2%
1425 Svc & Equipment $ 6.00 19 2% 19.2% Grandiatherad
1426]  Fixed Rate: $ 560.00 19.2% 19.2% | Grandiatherad
1a27F 1 Month ABG [ 369 00 19.2%) 19.3%|Grand!atherad
1428 24 Months ABC $ 1750 19.2% 19 2% Grandfatherad
1azal 48 Months ABC, H 950 19 9% 13 2% Grandisherad
1430 72 Months ABQ 5 6.90 19.2% 19.2%|Grandiatherad
1431 9 Months ABQ s 5.55 19 2% 49.2% Grandiather ed
1432 Vanable Rate: 19.2% 192%
1433 “i Month ABCG $ 655 19 2% 19 2%{Grandtathered
1434 24 Months. A8Q [ 655 19.2% 19 2%|Granditharad
1435|483 Months ABQ 3 655 19 2% 19.2%]Grandfatherad
Whars Fis Taill aid BUs makix cor of 68IVica hama, ¢ie, + Ot (olall paGe, Talor o Ll
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

A B C E F G H | J K | L M
SWBT MISSOURI SWET Retail SWRT Wholesale
1 Prica Oftered Discount
Missouri Taift Service
Cita (Nams, Monthiy Charge/ Non- Per Use Minute Messags | Mileage Non-

2 | SWBT Sarvice Name Sact, Pera) USQC Hecurring Hecurrg Chargs Charge Charge Charge Regurring | Heourring Commants
1438| 72 Months ABD $ 655 19.2% 19.2%| Grandfatharad
1437 95 Months ASQ 3 5.55 16.2% 19.2% Guandfatherad
1438 19.2% 19.2%

Equipment tor Service Suparvising of Agent Consola Position
1439 Circuits: GE 13.21.0.3a 19.2%; 19.2%
1440 Common Equipment, 1 per 72 consotes GE 13.21.0.98 ’ 15.2%) 19.2%
1441 Fixed Rate: 3 480.00 19.2% 19.2%] Grandfathered
1442 1 Month ABHCE 3 100.00 19.2%) 19.2% | Grandfathered
1443 24 Months ABHCE 3 475 192% 19.2% Grandfathered
1444 48 Months ABHGE E 2.60 19.2% 19.2%]Grandfahered

1445 72 Months ABHCE 3 1.9¢ 19.2% 19.2% | Grandfatharad
1446 96 Months ABHCE [ 150 19.2%| . 19.2%Grandfathered
1447 Variable Rate: 192% 19.2%
1448| 1 Month ABHCE 1.80 19.2%)| 19.2% [Grandfatherad
1449 24 Months ABHCE 1,80 182% 19.2%!Grandfathered
1450 48 Months ABHCE 1.80 19.2%| 19 2% Grandfatherad
1451 72 Months ABHCE [ 1.80 192% 19.2% iGrandf stherad
1452 96 Months: ABHCE 5 1.80 19.2% 19.2%|Grandfathered
1453]  Auxitiary Equipment, 1 per 24 consdlas GE 13.21.D03a 19.2% 19.2%
1454 Fixed Rata: $ 420 00 19.2% 18 2% |Grandfatherad
1455] 1 Month ABHAE 3 8250 19.2% 18.2%|Grandtatherad
1456 24 Months ABHAE § 3.95 19.2% 19 2% Grandfatherad
1457 48 Months ABHAE $ 210 19.2% 18.2%|Grandfathered
1458 72 Months ABHAE 3 1.55 19.2% 19.2%Grandfathered
1459 96 Manths ABHAE $ 125 19.2% 13 2%|Grandiathered
1460, Variabla Aate: 19.2% 19.2%
1461 1 Month ABHAE $ 1.60 19.2% 19 2% 1Grandiathered
14621 24 Months ABHAE $ 160 19.2% 18.2%|Grand{atherod
1463 48 Months ABHAE 3 1.60 19.2% 19 2% Grand! athered
1464 72 Months ABHAE $ 160 19.2% 19.2%|Grandfathered
1465 96 Months ABHAE % 160 19.2% 19.2%|Grandtatherad
1466 19.2% 19.2%
>

1467|Fian Il Ratas: GE 13.21.0.3b 19.2% 19 2%
1468| Typa B Commaon Equipment: 19.2% 18.2%
1469 GE 13.2.1 0.3b [A3P s 6950 | § 2,300.00 19.2% 19.2%|Grandfatherad
1470 & Equipment 6.00 19.2% 19.2%|Grandiathered
147t| Components per 72 consoles GE 13.2.1.D.3.b |ABB 5 J1650( % 5,900 00 192% 19.2% | Grandigthered
1472 Svc & Equipment % 6.001 132% 19.2%|Grandiathered
1473 182% 19.2%

‘Antendant Positions, per agent of suparvisory multibution
1474|consols GE 13.2.1.0.3 b [A8C 3 0518 400.00 19.2% 19.2%|Grandtatherad
1475 Swcd Equipment $ 5.00! 19.2% 19.2%|Grandiathersd
1476] 19.2% 19.2%

Agent Emergency Alen Arrangsment, with service suparvising,
1477|per 24 consoles GE 13.2.1.0.3.b {AS5AM 3 525|% 530.00 132% 19.2% | Grand{athered
4476 & Equipment 5 §.00 19.2% 19.2%|Grandf atherad
1479 19 2% 19.2%
1480! Cals Wailing Indication, 1 premises common per 72 consoles  |GE 13.2.1.0.3b JABICE § 465§ 440.00 19.2% 1§ 2%|Grandiatherad
1481[ Svc & Equipment 3 6.00 19.2% 18.2%|Grandiatherad
IFEE 19.2% 19 2%
1483 m§’ie_rr_l_|3l$lﬂ¥ & Controt Equipmant’ GE1321.D3b 19.2% 15.2%
1484| Premises Components GE 13.2.1.0.3b |ABK 3 74858 1,100.00 19 2% 15.2%|Grandi athered

Whera Fis : - OISO or atal phice, refar o tall,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTMISSQURI TELECOM, INC.

For el Nl arg cross-teloroiaod in the tarill, sea individiral tariff sachon.

A 8 c E F G H [ J K ¢ M
SWBT MISSOURI SWBT Retal SWBT Whdasals
1 Price Oftesad Discount
Missouri Taritf Servicé
Cita (Name, Monthly Charges Non- Par Use Miunte Message | Mileage Non-

2 | SWBT Servica Nama Sect, Para) USQC Recurring Racurrig Charge Chaga Chage Charge Recutring | Recurrin Commaents
1485]  Sve & Equipment s 6.00 19.2%| — '19.2%|Grandlsthered
1488] _ Optional Printer GE 13.2.1.D.3b |A3P 5 372518 270.00 19.2% 19.2%|Grandiathered
1487 Swve & Fquipment ] 6.00 19.2% 15.2%[Grandf atherad
1488 19.2%) 18.2%

1485 Oynamic Treffic Display: GE 13.2.1.0.3b 19.2% 192%
1490 _ Display Units, 1.split GE 13.2.1.D.3b |ASM [ 335518 520.00 19.2% 19 2% | Grandtetherad
1481 Sve & Equpment $ 600 19.2% 18.2%|Grendfathered
1492| Display Controllar, 1 per 20 units GE 13.2,1,0.3b [ABLUC s 5855 (8§ 790.00 19.2% 19.2%| Grandtatherad
1493  Sve & Equipment $ 5.0 19.2% 19.2%|Grandiathered
1494 19.2% 182%
14895] Agent Status Display Gonsdle GE 1321D.3b |AgC $ 30.00}3 £00.00 19.2% 19.2%|Grandiathered
1498 Svc & Equipment $ 5.50 19.2% 19.2%| Grandiatherad
1497} 19.2% 19.2%
1498] Koy Contyoh & Alarm Console, up 1o 10heys GE 13.2.1.0.3b [AsQ H 179018 $50.00 15.2% 18 2% Grandl thersd
1498]  Sve & Equipment $ £.00 19.2%) 19.2%! Grandfathered
1500 18.2% 19.2%
Equipmant for Service Suparvising of Agent Consula Position
1501 [ Cireuits; GE13210.3b 19.2% 192%
1502| Common Equipment, 1 per 72 ) GE 13.2.1.D.3b |ABHCE [ 43018 480.00 19.2% 19.2%] Grandtatherad
1503| _ Svc & Equipment B 6.00 19.2% 18 2%|Grandiathered
15048 Audiery Equipment, 1 pa 24 conscles GE 12721 D3 [ABHAE $ 34519 420.00 19.2% 19.2%] Grandiatner ed
1505| _ Gve A Equipment $ .00 192% 19.2%! Grandfathered
1506 19.2% 19.2%
1507 |ACD-ESS 19.2% 18.3%
15081Plans I&1 Rates - Typs C Servica GE 132.1.0.4 19.2% 19.2%
1509 Cabinet A Assermbly 50 ] GE 13.2,1.D.4 19.2% 19.2%
1510|_First Gabinst A A2 s 65100.00 19.2% 19.2%|Grandfathered
1511] Sve & Equipment 5 5.50 15.2% 19 2% | Grandfathered
1512] Fixed Moothly Rate, Plan i. 19.2%| 182%
15120 T Monkh AZ § A8 5 00 i82%] T 1 E % Grandiatner ad
1514|368 Months AZ1 F 734.10 19.2%, 19 2%|Grandizthered
1615 60 Mophs Az 47775 19.2% 19.2%|Grandfatherad
1616 B84 Months Az [3 369.20 18.2% 19 2% Grandiathered
1517|120 Months A [ 28945 19.2% 19.2%| Grandiatherad
1518] _Monthty Rate, Pla AZ1 s 921.55 39.2%) 15 2% Grandiathered
1518] " Verable Monthiy Fats, Plan I: A2 19 2% 19.2%]
1520] 1 Month AZ1 3 165.35 19.2% 19.2%| Grandiathered
1621] 36 Months AZ $ 165,35 18.9% 19.2%| Grandf sther od
A24 5 16535 19.2% 19.7%|Grandidthersd
AZ 5 165 35 18.2% 18 2% | Grandiatherad
Az 5 165.35 19.2%, 182% | Grandiathered
t9.2% 152%
GE 132104 JAZ2 ] 520.00 192% 19 2%|Grandfathered
3 5.50 18.2% 19.2%|Grandiather ed
1528|  Fixed Monthly Rate, Plan [: farr] 19.2%! 192%
[Ms25] 1 Month A22 §_ 21,32905 19.2% 18 2%|Grandfatherad
22 3 70220 19.2% 15 2% | Grandiatherad
Az H 45895 19.2%, 18 5% Cuandiathered
A2 5 353.15 18.2% 192%|Grandlathered
15633 120 Months A2 $ 276.95 19 2% 19 2% |Grandiather ad
thiy Aata, Plan 1} A22 ] 849.70 19.2% 19.2%|C
[1535] able Manthly Hata, Plen | AZ2 19.2% 192%
WHars 1B THITIT S U o B L NS LA CIE, OoUC of el HEs T WS TR
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/MISSOURI TELECOM, INC.

A B E F G H | J K [ L M
SWBT MISSOURI SWBT Retail SWBT Whalesala
1 Price Offered Discount
Missouri Tari¥ Service
’ Cite (Nama, Monthly Chargai Non- Per Usa Minute Message Mileage MNon-
2 | SWRT Service Nams _|Sect, Para) USOC Recurring Asturng Charge Chixge Chage Charge Racurdng | Recurdng Comments
% AZ2 $ 136.80 19.2% 19 2%|Grandiathereg
1537 A22 S 136 80 19.2% 19.2%|Grandiathered
1538 50 Months Az 5 136.80 19.2% 19.2% |[Grandiatherad
1539 84 Months A2 $ 136.80 19.2% 19 2% | Grandtathered
-|1540 120 Months A22 3 136.80 19.2%) 19.2%|Grandiatherad
1541 19.2% 19.2%
1542|Cabinet B Assembiy 50 consolas GE 132104 S 120000 19 2% 19 2%|Grand!athersd
1543 Svc & Equipment $ 5.50 19.2% 19 2% Grandtatherad
1544| _Fixad Monthly Rats, Plan I: 19.2% 19.2%
1545 1 Month AF § 1452725 19.2% 18.2%|Grandfatharsd
1548] 36 Months A2F § 478 25 19.2% 19 2%|Grandiathered
1547 60 Months AZF 3 311,25 19.2% 16.2%|Grandfatherod
11548] 84 Months AZF § 24055 192% 19,2%|Grandfstherad
1549 120 Months AZF s 188,65 19 2% 19.2%|Grandiatheared
1550)|  Monthly Rate, Plan Il A2F $ §77.15 192% 19.2%|Grandfathered
1581]  Varabls Monthly Rate, Plan - AZF 19.2% 19.2%
1552 1 Month A2F s 70.75 19.2%, 19.2% Grandfathered
15563 36 Months - A2F $ 70.75 19.2% 19.2% | Grandiathered
1554 £0 Months A2F 3 7075 19.2% 19.2% | Grandtathered
1555 84 Months A2F 5 7075 19.2% 19.2%] Grandfathersd
1856 120 Months AZF 3 70.75 19.2% 19.2%]Grandlsthered
15567 19.2% 19.2%
1558| Additional Line Gircuit Carrlers GE13.21D4 [3 BB 75 19 2% 19 2%| Grandtatherad
1669]  Sve & Eguipment 3 550 19.2%)| 19.2%|Grandiatherad
1560] " Fixed Monthly Rate, Plan I: 19 2% 19.2%
1561 1 Monith Aol $ 250225 19.2% 18 2%|Grandtatharad
1862 36 Months Azl ] 8240 19.2% 19.2%|Grandfathered
1563 60 Months AZL 1 53.60 19.2% 19.2%Grandiatherad
1564] 84 Months A 41.45 19.2% 19 2% |Grandiatharad
1585 120 Months AZL $ 3250 19.2% 19.2%|Grandfathered
1566]  Monthly Rate, Plan [t AL 5 97.80 19.2%, 19.2%| Grandiathered
1567 Varable Monthly Rate, Plan I AA 19.2% 19.2%
1568 1 Month AL 5 10,10 19.2%| 19 2% |Grandtatherad
156% 36 Months. A $ 10.10 19.2% 19.2%{Grand!therad
1570] 60 Months v Azt 5 10,10 19.2% 15.2% | Grandfaihared
1571 84 Months AZL $ 10.10 19.2%, 19.2%|Grandtathared
1572 120 Months A2l [3 1010 19.2% 19.2%|Grandfathered
1573 19.2% 19.2%
1574)Consolas: GE 13.2.1.0.4 19.2% 15.2%
1575§ 10-bution Agent GE 13.2.1.D.4 s 229.00 19.2% 15.2%|Grandiatherad
1576]  Svc & Equipment s 6.00 19.2% 19.2%)|Grandiathered
1677 Fixed Monthly Aate, Flan |: 1859 T6 5%
1578 1 Month AZG 3 721.55 19.2% 15 2%|Grandistherad
1579 36 Months A2 24.35 1925 19.2%|Grandfathered
1580] 50 Months A2G 15.45 19.2%) 19.2%|Grandfathered
1581 B4 Months AZG 5 11.95 19.2% 19.2%|Grandfstherad
1582 120 Months AG $ 9.35 19.2%) 19 2%)|Grandfathered
1583 Monthiy Rate, Plan Il A2G $ 3460 182%) 19.2%] Grandfgtherad
1584 _ Varable Monthly Rate, Plan I: AZG 19.2% 19.2%
1585] 1 Month APG s 905 19 2% 19.2%| Grandiathered
1586] 36 Months A2G 5 9.05 19 2%| 19 2% | Grandiatherad
15687 60 Months AZG $ 9.05 19 2% 19 2%|Grandiathered
1588 84 Months A2G 3 205 19.2% 19.2%
1689 120 Months A2G ;] 9.05 19.2% 19.2%|
1590 . 19.2% 19.2%)
1591] 10-button Supervisor GE 132.1.0.4 H 229.00 19.2% 19 2%|Grandiatherad
1592]  Fixed Manthty Rate, Plan | 19.2% 19.2%)
1593l % Hionth A2M 3 721.55 19.2% 19.2%|Grandiatherad
¥594] 36 Months AZM 3 24.35 15.2%| 19.2%|Grandisthered

Wha the taill and his mallix sonkct on 6eivice nama, cite, USOG of relsll price, rales to thae Laitf.
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APPENDIX - SERVICES / FRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWETMISSOURI TELECOM, INC.

A B C E F G H 1 J K | L M
SWBT MISSOURI SWBT Ratail SWEBT Wholesale
’—\1 — Prica Ottarad Discount B
Missouri Taritt Sevice
Cite (Nama, Monthiy Chargat Non+ Per Usa Minute Message | Mileage Non-
2 | SWBT Seevice Nama Sect, Para) UsSoC Recurring Racurrig Charge Charge Charge Charga Recurrn RAecurrin: Comments

|1585| 60 Months AZM $ 15,45 19.2% 19.8%[Grandfathered o
1596, B4 Months AZM L 11.95 49.2%)] 49 2% Gt ant e ad

1597] 120 Months A2M $ 935 19.2% 19.2%|Grandfathered,

1598|  Monthly Rata, Plan i A2 [ 34.60 19.2%) 19.2% |Grandfstharad

1595|  Verabla Monthly Aate _Plan 1 AZM 19.2%. 19.2% ]
165001 1 Month AZM s 9.05 19.2% 15 %] Grandtathered

1601 T 36 Months AZM 5 505 18.2% 15 2%|Grandfatherad
1602) 69 Months AW F B.05 19 2%] 18 2% Granciathered

V603| B4 Months A2\ s 9.05 19.2% 19.2%/ Grandiathered

[1604] 120 Months A2M $ 8.065 16.2% 16 2%| Grandfatherad

1605 19.2% IEr
1608[_20-button Agent GE 132104 5 229.00 19.2% 19 2%|{Grandiathered

1607] Fixed Monthly Rate, Plan |: 19.2% 19.2%

1608 T Month Az § 104020 15 5%, 18 2%| Grandiathered

1608] 36 Months AzH ] 34.55 19.2% 19 7%|Grandiaherad B
1810 60 Months AZH 3 22.50 19.2% 19.2%| Grandfatherad ]
1811] " 84 Months AZH ] 17,35 19.2% 139 2% |Grandfatherad

1612] 120 Months A2H s 13.65 19.2% 19.2% | Grandfsther ed

1613[ " Monthly Rate, Pian II AzH $ 43.80 192% 19.2%] Grandfathearod

1614]  Varahia Monthly Rets, Plan |- A2 19.2% 19.2%

1616] 1 Month A2H 3 12,90 19.2% 19.2%|Grandf#herad
1816] 36 Months AZH s 12,90 19.2% 19 2% Grandistherad

1817] 60 Months Azt s 12.90 19.2%) 19.2%]Grandisthered

1618] 84 Months A2H [ 12.90 192% 19.2%] Grandt sthered

1619] 120 Months | AZH [} 12.90 19.2% 19 7%| Grandiathared

1620) 19.2% 19.2%

1621| 20-button Supervisor GE 132104 s 229,00 19.2% 19 2%{ Grandiatharad

1622 Sw: & Equipment [} €00 19.2%] 19 2%| Grandiathered

1623)  Fixed Monthly Rate, Plan |: 19 2% 19.2%

1624] 1 Month AN 1,049.20 19 2% 19.2%)| Grandt asthared

1625] 36 Months AN 34,55 19.8%, 19.2%| Grandfathered

16260 60 Months Aot 3 2250 19.2%) 19 2%| Grandisthered

1627] 84 Months A2N $ 17.35 19.2% 19.2%)| Grandiathared

1628] 120 Months AN [] 13.65 19.2% 19 7%)] Grand! ather od

1629]  Monthly Rate, Plank ¥ AN $ 49 80 19.9%) 19.2%|Grandfetherad

1630 Verable Monthly Rate, F1an I A2fl 19.2%| 197%

1631] 1 Manth A2N s 12,90 19.2% 19 2% Grandtathered

1632] 56 Months AN H 12.90 19.2% 19.2%| Grandi ather ed

1633] 60 Months AZN s 12.90 19 %) 19.2% 7
1634] 84 Months AN s 12.90 19.2%) 19.8%

1635 120 Months AN [] 12,90 19.5% 19.2%
1636 19.2% 19.2%

1637 20-button Fixed Lamp Field, Agent GE1321.D.4 3 22200 49.2%| 19,2% Grandt stnered

1638 Swve & Equipment 5 6.00 19.2% 19 2%|Grandfathered

1639[  Fixad Monthly Rate, Plan [: 19.2% 19.2%

1640 1 Month Azl $_ 1,138.40 19.2% 19.5% [Grandf therad

16841] 36 Months A2 s 37.50 19.2% 19.2%] Grandiatherad
1642 60 Manths A2J 5 24.40 19.2% 19 2%|Grandiatherad o
1643 84 Months A2 s 18.85 192%]  167%! Grandiohered —
1644 120 Months A H 1480 18.2% 192% | Grandiatherad T
1645] _Monthly Aate, Plan Il Azl $ 53,90 19.2% 19 2%I Grandiathered

1848| Varable Monthly Hate, Plan |: Azl 19.2% 19.2%

1647) 1 Month A2 s 1395 192% 152%

1648] 36 Months Azl $ 1355 15 2% 192%

1649 60 Moniths A2J s 1395 19.2%) 192%

1650] 84 Months A2l $ 13.95 19.2% 19.2%|Grandiatherad

1651 7120 Months AJ S 13.95 19.2% 19 2%|Grandiath

1652 o 19.2%) 19 2%

1653| 20-buton Fixed Lamp Field, Supervisor GE 1321D.4 3 229.00 19.2%)| 19.2%|Grandiatherad

Whata tha taifl and thie mexix confial o eares nama, cila, SO ¢ 1slk) price, Tofir 16 e Lt
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

F ol rawe 4t ara Crovs- Bl ancasd i We Ll koo indvidud taritf secion,

A B C E F G H | J K_ [ L M
SWBT MISSOURI SWBT Retail SWBT Whdesala
1 § Price Offered Discourt |
Misssouri Tariff Service
Cits (Name, Monithly Charge! Non- Per Use Minute Message Miteage Non-
2 | SWBT Servica Name Saect, Para) Usoc Recurring Recurnig Charge Charge Charge Cherge Recurrng ;i Recurring Commeants

1654 Svc & Equipment $ 6.00 19.2% 19.2%|Grandiatherad .
1655|  Fixed Monthly Rate, Plan I 49.2%, 15.2%
1856] 1 Month AZP $ 113840 19.2% 19.2%|Grandiethered
1657, 386 Months A2P 3 37.50 19.2%) 19.2% |Grandfather ad
1658 &0 AP [ 24 40 19.2% 19.2%Grandltherad
1659 a4 AzP 5 18,85 18.2%) 19.2%!{ Gr andtiAherad
1660! 120 Months AP 3 14.80 19.2% 19.2% | Grandiathered
[1661]  Monthiy Rate, Plan || AZP s 53.90 192% 19,2%!Grancfathered
1662|  Varable Monthly Aate, Plan J. AP 18.2% 19.2%)
1683] 1 Month AP [ 1385 19.2% 19.2% | Grandietherad
1664 36 Months AzP [ 13.95 19.2%, 19.2%] Grandtatherad
1665 60 Months AzZP $ 13.85 19.2% 19.2%|Grandfzhered

11686] 84 Months A2P 5 13.95 19.2%| 19.2%|Grandtathered
1667|420 Months e § 13.95 R 15 2% 19.2%) Grandtatherad
1668 19.2%| 19.2%)
1689 20-button Alphanumeric Fisld. Agent GE 13.21.0.4 3 229.00 19.2% 16.2%|Grandiatherad
1670 Sve & Equipment 3 6,00 19.2% 15.2%| Grandfatherad
1671| " Fixed Monthiy Rate, Plan |: 19.2% 192%[
1672[ 1 Month AZK ¢ 185825] ] 19.2% 19 .2%)|Grandiatherad
1673] 36 Months 22K 61,15 19.2% 19 2%|Grandiatherad
1674] 0 Months AZK § 3380l 19.2%] 19.2%|Grandtatherad —1
1678| 84 Months ASK § 20,75 19.2% 19 2% | Granciiatherad
1676| 120 Months A [ 2415 19.2% 19.2%|Grandiatherad
1677]  Menthly Aate, Plan i AZK $ 8810 19.2%) 19.2%| Geandiatherad
1678| Varable Monthly Rate, Plan I jAK 19.2% 19.2%
167811 Month A2KC § 2310 18.2% 18.2%|Grandistherad
1680 36 Months AZK [] 23,10 19.2% 19.2% Grandiathered
1681] 60 Months AzK s 2310 19.2% 19.2% | Grandiathered
1682] 84 Months A2K s 2310 19.2%| 19 2%|Grandiathered - .
1683 120 Months A2 H 23.10 19.2% 19.2%|Grandiatherad
1684] 19.2% 19.2%
1685’ 20-hutton Alphanumaeric Field, Supenvisor GE 13.2.1.0.4 5 229.00 12.2% 19.2%|Grandfathered
1886 Sve & Equipment 5 6.00 19.2% 19.2%|Grandiatherad
1687|  Fixed Monthly Aate, Plan I 19.2% 19.2%
1688] 1 Morth * AN § 185878 19.2% 19.2%|Grandfatherad
1689 36 Months AV 5 61.15 19.2%, 19.2% | Grandiathered
1690| 60 Months A2V s 39,80 B 192% 19 2%|Grandlathered -
1691) 84 Months AV H 30.75 15.2% 182%|Grandiztherad -
1692|120 Months AN s 24,15 19.2%) 19,2%| Grandfatherad ~
1693|  Monthly Rate, Plan I AZY [} BE1D 19.2% 19.2% | Grandiathered
1694/ Varable Monthly Rate, Plan | A2V o 19.2%) 18.2%i B
1695] Y Moot AN $ 2310 19 2% 19.5%|Grandizthered T
1696| 36 Months ARV 3 2310 19.2%; _19.2%|Grandiathered
1697| 60 Months AZV 3 2310 19.2% 15.2% |Grandiatherad
1696 84 Months A2V $ 2310 19.2%) . 18.2% | Grandisthered
1699 120 Months A2V s 2310 19.5% 19 2%|Grandfathered
1700 19.2% 182%) .
1701] Basic Common Equipment, 15t 200 cansoles & 14 CATs: GE1321.D4 H 5,300 00 19.2%) 19.2%|Grandfatherad
1702 Sve B Equipment 1 6.00 | 19.2% 12 2% iGrandlahe ad
1703|  Fixed Monthly Rate, Plan 1. 19.2% 192% T B
1704] 1 Month ASCCE $__BB,087.65 19.2%] 18.2%|Grandiatherad
1705| 36 Months ASCCE $3,89595 152% 19.2%Grandfatherad - )
1706 60 Months ASCCE $ imazeoy o Ao 19.2% 19.2%|Grandfatherad
1707 84 Months ASGCE §  1,45858 19.2% 19,2%|Grandiathered "
1708|120 Months ASCCE $ 114dgal 4 — — 1 o L 192%| 19 2%|Grandiathered ™
[1705| Monthiy Hate, Pian ii ASCCE § 403040 182% 18 2% Grandfatherad "
1710] _ Vaable Monthly ASCCE L. . 19.2%] . 192% .
17131 Month ASCCE [ 956 65 15 2% 19.9% Grandfatherod
17t2] 36 Months ] . ASGCE s 556,65 | o 182% 19.2%|Grandfathered -

PR EEIE E? o ASCCE 3 95665 19.2% 19 2%|Grandi stherad o )
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EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR REBALE

SWETAMSSOUR TELCOOM, NG

A 5] [ E [ F [ [} H T T w1 P
SWET MISE0URI SWET Fatald E SWRT Whotssata
I Price Cflerad Ovsomues,  § . I
M T areit Sevice ’
izay (Hapree, ; Moraiy Thargs! Kon- Par Use Wi Weassage | idisage Non-
2 1 BWET Servic Name St Poray LIS Focurdng Haagig Gheege Lhetge Charge | Uharge | Reuring | Rectiring Commenis
s IR L PEOLE i% SEEELT W B ThGendiatheed
1718 120 Worite ISCOE % YBE B3 | 19.2% £8P et atd
1716 o K . . 1% 2% TR o
{1717} Add Enispmann 200+ ponsoes GE t527.0.4 f % 2075 19.2%! 19 It
17180 B4 Equpmant % & - Y924 152 \Grandtath eend
1719]  Fixed Monthiy Rate, fhan |- 48 5% 15 2%
1720 Mook _IBSCAC $§ 180dgsal "”“E . 73, 2%! 1§ 2%lCrandiather ad
1YL IR Menda ASEAC % fen o) 18.2%, 18 2hstGrandtath
17230 Sokonhs i ASTAC ¥ SHEEn 15.2%) 19.2% (Grandisharad
172 Ad Manthe (ABCAC g 298,55 15.2% 18.5% | Boandiafhisrss
AT240 YO0 orhe o RECAL 3 578 ] 1 1559 18 2 Sran i mhaar
1725] Wontiy Fiate Eiaes § R AECAC TR AR ] S T S S Erandt e
172ER ey Mortdy Raie, Fion ASTAC . 19.2% =
17EM 1 Manth ASCAL: $ saa 0y Y WG et aerad
1728] S Menths [BSCAC, 3 23A00 - T 19 2% 19 2] Granvf aeced
37280 Bt Wonts ALCAL [ 228.00 fa2% 19 2% Grandinhered
1730) 84 Manths o L asoAn $ 23800 18.2% 18 PalGeaniathe et
1725 b ioeirs IAETAL 3 i RS 19.2% 1925 Crandfahin sy
fYEs ‘ b EC I
1733] O Equipr, up o 355 ponsoies GE 132108 5 124 Bl : 15.2% 15 7% Grandfeshwrend
758 Suc ¥ En - [3 000 } { TERN  AR2v Crandinerad
S TE8L | Frced Mokl Fine, Plar b ] 19 2% 18 o%!
17361 1 Mon#r fasghk & 3z aad 25 ~ R
1737136 Mooths ABCAA 5 1B/oes 15.2% 18 2 ot whaced
17381 60 Monihs ASCAL § 595 40 i - 1875 48 2% e ey en
173 84 Manthe BSLAA 3 o820 ! 15 8% 1% 2% Grandiatharad
XL ! AELAR kT, ;-1 182%) 19 2%icrandlmherad .
TPaL i ASCAR, § 178138 33 7% 43,2% O annitiahared
A7471 Worob Montbiy Pate, Mo b L S e 15 2%) toEl
YT a il SRR [y BEING 19 25 P e )
1744 RS 5 66300 : 1Y% T bandRnarad
T4k CAL 3 553.00 19.2%; 1829 Cranaisharac
(1746 TAECAS, 3 663104 N TGl 18 % Crandistnered
747 ASCAS 3 £63.00 15 2% 18 PN irbarad
1748, o o 1927 19.2%
1T GF 132704 3 o550 19.2%) 19.2% {Crangfatherog
1780] | Gwe & Equipment ] gaal 15.2%] 18.5% [Grandfatherad
ITETL Fier Montly Bate P € 1 19.2%) 19.2%:
175: 1 Manth . RECAT §  8085372%) I A e T e eI ) ”
1753] 5 Wanhe, AeoAD T O / T8 p e therad -
Y754l GO Moty - - RS Ty T3l i‘ o . L 189% 18 2% G anoimiat st -
1755) 4 Mooths FEAD 1% XA 15 5% VG T andianaren
1755] . 120 Months ASCAD 1§ 1051126 o o 12 7%
1TE7] Menily Fate, Pan ([ ASCAD PR 15 B
+758]  varable Monthiy Fats Plan & ASCAD i . N i 192%
ASCAD $ 793,80 3835
IAECALS B} 753 80 - H 19.2%]
ALAL E TayAn 1 1535, e
ASCAL $ 73385 152,
AL 3 PRI 1857 19 2%
- R 1. S
GE 13.20.0.4 3 415 50 182% 182 Comdinhees
e o [} £ 00 v 152 % Lrandiathorad
3 4% 1§ 2% o “
' ASEAL § . AATEE0 B N 18 2% andfeherad
} AL RS 5 Y47 45 ) 1 18 20 Grandlah e ed
. ASEAS ¥ 55 - - 19 2% andiatheed
| BEEAS [ 7445 Ty ot andiatecad ”
i AESEAR 3 5313 19 2% Co vavamhas o
weitay, LSOOG G Lstodl price, b i 1o Sais.
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APPENDIX - SERVIGES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC

A B C E F G H [ J K | L M
SWBT MISSOURI SWBT HAetail SWET Wholesala
11 Price. Ofiered Discount
Missouri Taf Satvica i
Cita {Name, Monthly Charge/ Non- Per Usa Minuts Message | Misage Non-
SWBT Service Name Sect, Pars) Usec Recurring Hecurrig Charge Charge Charge Charge | Rectirring | Regurring Comments
. Monthly Rats, Plan I} ASEAS 3 18005 18.2% 19,2%] Grandtathered
1774] Varable Monthly Rats_Plan i ASEAS 19.2% 19.2%
1775 .1 Month ASEAS 3 2230 15.2% 19.2% | Grand athered
[1776) 36 Months ASEAS s 22.30 19.2% 19.2%|Grandiathered
1777] 60 Months ASEAS 3 2230 N 19.2%| " 19 2%|Grandiathered
1778] 84 Months ASEAS [ 2230 192% 15 2% | Grapdictne ed
1779] 120 Monihs, ASEAS [ 22.30 _19.2% 19.2%|Grandfathered
1780) 19.2% 19.2% )
1781| Data Link Termination per AEMIS Data Link GE 13.2.1.D.4 5 74.00 . 19.2% 19.2%|Grandsthered .
1782 Swc & Equipment $ 820 19.2% 19.2%|Grandiathered
1783|  Fixad Monthly Rate, Plen I B 18.2% 19.2%
1784 1 Month ASETE 3 19.2% 19.2%|Grandfathersd
11785 36 Months 5 19.2%] 19.2%|Grandiatherad
1786| €0 Months H 19.3% 15 0% |Grandtatharad
1787] 84 Months ASETE 3 19.2% 19.2% Grand{atherad
1788] 120 Months ASETE 19.2%) 19 2% |Grandiatherad
1789 Monthly Rate, Plan || ASETE 3 19.2% 19.2% | Grandfathered
1780{ Varable Monthly Rate, Pian i ASETE 19.2% 19.2%;
1791[ 3 Month ASETE H 990 19.2%) 19 2% | Grandiatherad
1792| " 36 Months ASETE 5 9.30 19.2% 18.2%| Grandfathered
1793] 60 Months ASETE 3 .90 19.2% 19.2%)
1794 B4 Months ASETE $ 930 15.2%) 18.9%)
1795 120 Morths ASETE $ 9.90 19.2% 19.2%] Grardfathersd
1796 19.2% 19.2%
1757| _Gomman Equipment for GRT. GE 13.2.1.D.4 B 379.00 19.2%) 19.2%|Grandathared
1788 Swe & Equipment k] 600 19.2% 18 2% {Gr andiathared
1799; Fixad Monthly an | 19.2% 19.2%
1800 1 Month ASDCE 5 441 6O 19.2%) 19 2% |Grandistherad
1601 36 Months ASDCE [ 27.70 19.2% 19,2%|Grandtuthered ]
1802] 60 Months ASDCE 5 18.05 19.2% 19 2% |Grandiather ad
1803] 84 Months ASDCE [ 1335 19.2%, 19.2% | Grandfatharad
1804] 120 Months ASDCE [ 1095 19.2% 19.2%|Grandiatherad
1805!  Monthly Rate, Plan ASDCE 5 3675 19.2% 19 2% |Grandtsthered
1806 Vaabla Monthly Rate, Plan | ASOCE 19.2% 19.2%
1807 1 Month & ASDGE $ B80S 182% 13 2% |Grandiatherad i
1808 36 Months ASDCE 3 8.05 19.2%| 19.2%[Grandfgtherad -
1809 ni ASDCE 805 19.2%| 19.2%|Grandiathared
1810] 84 Monthg ASDCE 3 8.05 19.2%, 19.2%|Grandiathered ~
1811 120 Months ASDCE $ 805 15.2% 19 2% Grandfathered
1812 19.2% 19.2%
1813| 1st Black & White CAT GE 13.2.1.0.4 3 71.00 19.2% 19.2%| Grandiatherad
1814 Swe & Equipment $ 5.00 18.2% 19.2%i Grandfathered
1815| Fixed Monthly Rate, Plan I: N 19.2% 19.2% ] -
1818 1 Month ASDBW 3 4,726.70 19.2% 19.2%Grandfathered
1817] 36 Months ASDEW § 155 60 ) 19 2% 0 fhared
¥818] 60 Months ASDBW 5 101.25 199% 19.2%| Gr. hered
1819 84 Months ASDBW % 78.25 . 19.2% 19 2% |Grandfathered
1826 120 Months ASDBW $ £1.40 19.2% 15.2%|Grandiathered
1821} Monthly Rate, Plan I ASDEW 5 182 75 19.2%. 19 2% |Grandiathered
1a322]  Varabie Monthly Rate, Plan 1 ASDBW 13.2%) 19.2% .
1823] 1 Month ASDBW 5 810 192% 19.2%|Grandtathe
1824] 36 Months ASDEW $ 18.10 19 2% 19.2%|Grandizthered
1625 60 Months ASDBW [ 18,10 N 192%) 18 D%|Grandiathered
1856] "84 Months ASDBW 5 1810 192% 19.2% ((Fandtatherad
1827 120 Months ASDBW s 1810 19.2% 19 2%|Grandiathared
1828| " 19.2% 19 2%
|1829] 1st Golor GRT. GE1321.04 | 13 neol 18.2% 19.2%]|Grandiatherad
Hass " G & Eqipmant | 3 500 16 2% 19.2% Grandi atherad .
1831 Fixed Monthly Rate Plan | i 19.2% 192%

Whnro ths Lol and this matix confiot on servica nama, cits, USOG of retal price, 1eler ko the taitt

For raes ha) o b oussmsluphesd ¢ the ranill, seu individaad 1anlf soution.
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APPENDEX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILAELE FOR RESALE

A 8 [ E F G H | ¥ K [ L M
SWBT MISSOURI SWET Retail SWBT Wholesale
| 1| Prica Offered Discount
Missouri Tariff Service
Cita (Nama, Monthly Chergel Non- Peor Use Minuta Message Milaage Non-
2 | SWBT Service Name Sect, Para) USOC Recurring Ascurrig Charge Charge Charge Charge | Recursing | Aecuring Comments
11832 1 Month ASDCL $ 839820 18.2%|Grandiathered
18331 " 36 Months ASDCL $ 27650 3.2%|Grandiathered
1834 60 Months ASDCL § 179.95 19.2% ;Grandfsthered
1835 84 Months ASCCL % 13905 18 2%|Grandiathered
1836] | 120 Months ASDGL [] 108,05 18.2%|Grandiatheted
1837  Monthly Rate, Plan Il ASDCL $ 323.85 19.2%|Grandiaherad
1838|  Varabla Monthly Flate, Plan |; ASDCL. 19.2%
1839 1 Month JASDCL 3 31.85 18.2% |Grandfztherad
1840 38 Months ASDCL -] .35 19.2%|Grandisthered
1841 66 Menths ASDCL 31.85 19,2% |Grandfatherad
1842 B84 Months ABDCL 3185 18.2%1{Grandfathered
1843, 120 Months IASDCL 3 31.85 18.2%| Grandfatherad
1844 19.2%
1845) Biack & White CHTS, sach GE132.1.D.4 $ 343.50 12.2% | Grandisthered
1846 Svc & Equipment 3 600 19.2%] Grandfatherad
1847| Fixsd Monthly Fats, Plan i: 18.2%
1848 1 Month ASH 477220 19 2% |Grandlaherad
1848, 36 Months ASH 157,10 19.2%{ Grandfathersd
1860 60 Months $ 10225 19.2%| Grandfatherad
1851 &4 Months ASH 3 7900 19.2%|Grandfstherad
1852 120 Months __.|AsH s 6195 19.2%/Grandfatherad
1853] Monthly Rata, Plan Il ASH 3 230.20 19.2%|Granciiaherad
1854]  Varsble Monthly Rata, Plan | ASH 19.2%
1885] "4 Month ASH $ 62,80 19.2%|Grandfathered
1856| 36 Months ASH 3 6280 18 2% Grandistherad
1857] 60 Months AsH s 62,80 19.2% [Grandiather sd
1858] 84 Months ASH s 62,80 19.2% | Grandiathered
1859 120 Months ASH $ 62.80 14 2% Grandfathered
1860 19.2%
1861] Color CAT, each GE1321.04 $ 34350 . 19 2% Grandiatherad
1862| Svc & Equipmant $ 6.00 13.2% Grandi astherad
1863| Fixed Monthly Rate, Plan I: 19.2%
1864 1 Month Ley) $_ 876735 19.2%| Grandiathared
18865 36 Months A5 $ 288 65 1%.2%; Grandtalherad
1866] &0 Months v AS] [y 187,85 19.2%)| Grandfatherad
1867 84 Months ASJ 3 14515 19 2% |Grandfatherad
1868] 120 Months AS) s 11385 19.2%|Grandfaharad
[1869] Monthity Rats, Plan Il ASJ $ 380,85 19.2%Grandtatherad
1870 Varable Monthly Rate, Plan i ASJ 19.2%
1871] "1 Month ASJ 3 74.85 19 2%|Grandianeced
1872] 365 Months A5 5 74 85 18 2% Grandiztherad
1873 60 Months ASJ s 74.85 15.2%|Grandiathered
1874 a4 Months ASJ $ 7485 19.2%|Grandiathered ]
1875 120 Months ASJ s 7485 19.2%|Grandfatherad
1876 19.2%
1877| Emergency Alert Amangement: GE 13.21.D 4 16 2%
1878] Por 25 Consales, Alert GE 13.21.0.4 5 74.00 19.2%|Grandfathered
1879 Svc & Equipment $ 5.50 19.2% [Grandiathet ad
1880  Fixed Menthly Rate, Plan | 19.2%! .
1881] "1 Month ABEAA $ 48355 19.2%| Grandiathered
ABSAA 3 1550 16.2%|Grandfatherad
AB5AA 3 10.35 19.2% [Grandfatherad
AS5AA ¥ 8.00 13 2%| Grandfathered
ABSAA 6.30 19.2%|Grandiatherad
ABSAA $ 21,35 19.2%|Gr andiatherad
AB5AA 19.2%
ABSAA $ 5.80 19 2%|Grandfathered
ABSAR 3 580 19.2%|Grandiathered -
ABSAA 3 & 80 _‘|9.2% Gr andiathered
&
T M AN . .7 s Tse i 19.2%|Geandlabared

Fuf rates hat are cfoss-1afaranced i the lailf, ses indvidual taill seciion,

SWEBT/MISSOURI TELECOM, INC.
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APPENDEX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECCMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC

oQ
[e]

¥

Whora ho ladll and this makia canbict on sarvice nane, cile, USOG or rotall price, tatar ty tha tanill,
Ful datss hat ars orossswlersnced in the taill, s8e indiidyal tarifl geion,

A B [ E F a H | J K | L M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Prica Otferad Discount
Missouri Tariff Service
Cila {Nama, Monthly Charge! Non- Per Use Minute Message | Mileage Non-

2 | SWBT Service Nams Sect, Para} UsSOC Regurring Recurrig Charga Charge Chage Chargs | Recurring ‘| Aecurring Comments
892 120 5 ABSAA $ 5.80 18.2% 18.2%|Grandiatherad
1883 19.2% 19.2%

1894] Per 25 Consoles, Alert only or Suparvising GE 13.21.0.4 $ 74.00 18.2% 19.2%Grandfatherad
1898 Sve & Equipmant H 5.50 19.2% 19.2%|Grandfathered
1896[ Fixed Monthly Fate, Plan i 19.2% 19.2% -
1897 1 Month ABSAS 3 244.85 19.2% 19.2%|Grandisthered
1868 M ABSAS 3 805 19.2% 19.2%|Grandiatherad
1899 AB5AS 5 5.25 19.2% 19.2%!Grandiathered
1500 84 Months ABSAS 3 4.05 19.2% 19.2%| Crandishersd
1901 120 Months ABSAS 5 3.20 19.2% 19 2% Granvdtathared
1802] Monthly Rate, Plan Il ABSAS 15.25 15.2%!| 19 2% Grandiatherad
1803} Varable Monthly Rate, Plan b ABSAS 19.2% 19.2%

1504 1 Month - IABSAS $ 5.85 18.2%) 19.2%|Grandfathered
1905 36 Months ABSAS $ 585 19.2% 19.2%|Grandfatherad
1506 60 Months ABSAS $ 5.85 19.2% 19.2%|Grandiathered
1807 B4 Months ABSAS ¥ 5.85 19.2% 19.2%|Grand!athered
1308 120 Manths: ABSAS $ 585 19.2% 19.2% |Grandfathered
1908 19.2% 19.2%

1810| Service Supervising of Agent Console GE 13.2.1.D.4 18.2% 19.2%

1911| Per25¢ 1 GE 132.1.D.4 $ 74.00 19.2% 19.2%|Grandfathered
1912 Svc & Equipment $ 6.001 19.2% 19.2%|Grandiathered
1913 Fixed Monthly Rats, Plan |- 19 2% 19.2%

1914 1 Month ABHSS $ 244 85 19.2% 19 2% |Grandistherad
1815 36 Months ABHSS $ 8.05 19.2%)| 19.2% |Grandiatharad
1916] __ 60 Months ABHSS s 5.25 19.2% 19.2% | Grandtathared
1917 84 Months ABHSS k] 4.05 19.2% 19.2% [Grandiatherad
1918120 Months ABHSS s 3.20 192% 13.2%] Geandiathered
1919 Monty Rats, Plan It ABHSS 3 15.25 12.2% 19.2%{ Gr andiathered
1920 Varable Monthly Hate, Plan I ABHSS 19 2% 19 2%,

1921 1 Month ABHSS 5 5.85 19.2% 19.2%)|Grandiathered
1922|236 Months ABHSS s 5.85 19.2% 18 2%|Grandisthared
1823 60 Months ASHSS s 5.85 19 2% 19 2%|Grandiathersd
1924 84 Months ABHES 5 545 19.2% 15.2% |Grand athar od
1825] 120 Months - ABHSS $ 5.85 19.2% 15.2%|Grandfathered
1926

1927| _Per Service Suparvising Trunk GE 1321.D.4 3 7400 19.2% 19.2%|Grandfathered
1928 Swc & Equipment $ 5.00 19.2% 19.2%| Grandfath erad
1929|  Fixed Monthly Rate, Plan L 19.2% 19.2%

1930 1 Month ABHCU $ 27665 19.2% 19.2%|Grandfathered.
1931 36 Months ABHCU $ 8.90 13.2% 19.2%|Grandfatherad
1932 60 Months ABHCU $ 5.80 192% 19.2%Grancfathered
1933 84 Months ABHCLU $ 4.50 19.2% 15.2% iGrandl atherad
1934 120 Months ABHCU s 3.50 19.2% 19.2% |Grandi athecad
1935/ Montly Rate, Pian Il ABHCU $ 12.45 19.2% 19.2% | Grandiatharad
1936{ Varable Monthly Rate, Plan I: ABHCU 18.2% 19.2%

1837] 1 Month ASHCU § 345 19.2% 19.2%] Grandiathered
1936¢ 36 Months ABHCU $ 3.85 152% 19 2% Grandtatherad
1939] 60 Months ABHCU 3 3.88 19.2% 19.2%| Grandiatherod
1940 £4 Months ABHCU 3 3.85 19, 2% 19 2% | Grandfatherad
[1843] 7120 Months ABHGU s 3.85 19.2% 19 2% |Grandiathared
1942] 19.2% 19.2%

1943| Agent Status Display Cohsale GE132.1.D4 19.2% 169.2%

1944| First 3 Consoles, each GE 1321D4 $ 30000 19.2% 19.2%|Grandiathered
1945 Swe & Equipment 5 550 19 2% 19.2%|Grandiather ad
1646| Fixed Monthly Rate, Plan I 192% 19.2%

1947 1 Month ATX £ 906 90 15.2% 19.2% | Grandfathered
1548 36 Months AJX $ 29.85 19.2% 19.2%|Grandfatherad
[M948] " 60 Months LAY H 19 45 195% 19.2% | Grandiather ad
19560 £4 Months AIX % 15.00 19.2% 19 2% !Grandfathecad
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC,

Foy ratas hal alo cross-tefarsnced in e Lyiff, ses indeadyal tanll secion.

A B [ E F G H | J K [ L M
SWBT MISSOUR! SWET Retail SWET Whilesale
1] Price Otiarad Discount
iMissouri Tarifl Service
Cite (Nama, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2_| SWBT Sarvice Name Sact, Para) usoc Recurring Recurrig Cherge Chage Charge Charge | Recurring | Recurring Comments
1851 120 Months AJX s 11.75 19.2% 19.2%|Grandiathered
1552  Montily Rats, Plan || AJX k] 40 60 19.2% 19,2%|Grandi athered
1853]  Varabla Monthly Rate, Plan I: A3X 18.2%) 192%)
1954 1 Month A3X b3 6.85 19.2% 19 2%|Grandfatherad
1955] 35 Manths A3X $ 685 19.2% 15.2%|Grandistherad
1956 60 Months A3X 3 6.85 19.2% 19.2%|Grandiather ad
1957 84 Months ASX 3 6.85 19.2%| 19.2%|Grandfatherad
1958 120 Months AL 3 6.85 19.2% 19.2%|Grandfatherad
1959 19.2% 15.2%
1960] Each Addtiona Consola GE 13.2.1.D.4 $ 300.00 19.2% 19.2%|Grandiather ad
18961 Swc & Equipment $ 550 19.2% 19.2%|Grandfatherad
1962 1 Month A3Y $ 906.90 19.2% 19.2% Grandfathered
(1963} 36 Months- AZY 5 29.85 18.2% 19 2% Grandiahared
1964 60 Months A3Y 3 19.48 \ 19.2% 19,2%|Grandiathered
1965 84 Months A3Y s 15.00 19.2% 19.2%Grandtathered
1966 120 Months A3Y s 11.78 19.2% 19.2%/|Grandfatherad
1867] _ Monthly Rata, Plan Il ATY $ 40.60 19.2% 19,2%|Grandfathered
1968 Veariable Monthly Rate, Flan |- A3Y 19.2% 19.2%)
1968 1 Month A3 [ 585 19.2%) 15.2%|Grandi sthered -
1970 36 Months AZY 5 £.85 19.2% 19,2%)] Grarxifatherad
1971 60 Months LAY 5 5,89 192% 19 2% |Grandtathered o
1972] 84 Months A3Y $ 65.85 19.2% 19.2% | Grandigthered
1973 120 Months A3Y s 5.85 19.2% 19 2% |Grandfatherad
1874 19.2% 19.2%
1975| System Display & Conteol Featuras, 16.2% 19.2%
1976] Key Contral & Alarm Console GE1321.0.4 ;AdN s 392 50 19.2% 15.2%|Grandiatherad
1977| 19.2%|  19.2%|NGTE: $6.00 SAE charge applies when
1978| 19.2% 19.2%|pt ovided subseguent 1o initial installation of
1979 19.2% 19.2%|ACD-ESS Type C Systern._itsub to it install.
1980 Svc & Equipment $ 6.00 19.2% 19.2%[Grandiathered
1961 192%  162% .
1982|  Fixed Monthly Rate, Plan [ 19.2% 19.2%|Grandiathered
1983, 1 Month 3 568,45 19.2% 19.2%|Grandiathered
1984 35 Months § 18.70 19.2% 19.2% |Grandistherad
1985 60 Months v s 12.20 19.2% 19 2% Grandfstherad
1985 84 Months [ 9.40 19 2% 19.2% | Grandfathered
1967|120 Morthg 3 7.40 19.2% 19.2%|Grandlahered
1988| Monthly Rate, Plan il $ 28.95 19.2% 19.2% ;Grand{atherad
1989] _ Variable Monthiy Fiafe, Pian [ 192%| 192% .
1980 1 Month $ 6.95 19.2% 19 2%|Grandfatherad
1981 36 Months s 6.95 19.2% 19 2%|Grandfatherad )
1932| £0 Months $ 6.95 13.2% 19.2% | Grandtathared
1993 24 Months $ 5.95 19.2% 18 2%: Grandfghered
1964 120 Months $ 6.95 19.2% 19 2%|Grandfathered
1995 18.2% 19.2% .
1996]  Cal Wailing indication, 19.2% 19.57% T
1997] Common Equip. per 24 Sming stales GE13.21.D.4 iA4PCE $ 175,00 19.2% 15 2%|Grandfathered
1998[  Swa & Equipment $ 550 19.2% 192%| Grandfathered ]
1099] Fixed Monthly Hate, Plan | - Installation: 192% 19.2%)
2000 1 Month $ 553.60 19.2% 19.2%Grandl atherad
2001 36 Months 5 1825 19.2% 19 2% | Grandiathetad
2002 60 Months s 11,85 19.2% 19.2%|Grandisthered
2003] 84 Months s 915 192% 19.2%|Grandiathersd
2004] 120 Moaths H 7.20 19.5% 19 2% |Grandiatherad
2005 Monthly Rate, Plan il $ 25 30 . $9.2% 15 2% |Grand atharad
2006| _Varabla Monthly Rate, Plan I 19.9%] 8 2%
2007] 3 665 19.2% 19.2%|Grandiathersd
2008 $ 665 19.2% 19 2%|Grandfatherad "
2009 $ 6.65 19.2% 19.2% | Grandfathersd .
tonsal 5 i
WIS (e L PV A $ 685 19.2% 19 2%]Grandigthered
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APPENDIX - SERVICES / PRIGING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWEBT/MISSOURI TELEGOM, INC.

A ] Cc E F a H 1 J K L M
SWBT MISSOUR! SWET Ratail SWET Whoesde
1 Price Otfered Discount
Missouri Taritt Service
Cita {Nama, Monthly Charged Non- Per Uisa Mirtte Messaga Milaags Non-
2 | SWRT Sarvice Nama Sect, Para) Usoo Recurring | Recurri Charga Charge Charge Charge | Recurring | Recuring Commants
2011 120 Months ;] 6.65 192% 19.2%|Grandfathared
2012 19.2% 18.2%)
2013t Apartment Door Answering GE 13.3 i 19.2% 19.2%A
Common Equip. {AXT), max of 400 tarminations in 4
2014{entrances.ind. facilities betw. |obby and co. GE 133.3 PVLVL $ 19210 (% 20000 19.2% 19.2%|Grandfathered
Commeon Equip. {AXT}), max of 400 terminations in 4
2015| entances,ind. faciliies betw. jobby and co, GE 1333 PYLSL 3 19210 (¢ 200.00 192% 19.2%
2016 Swvc & Equipment 5 §.50 19.2% 19.2%|Grandfather sd
2017 - 15.25% 152%,
2018 19.2% 19.2%
20189) Busy-Out Acrangement GE 13.4 19.2% 19.2%
2020 192% 19.2%
2021{ Aotery Number Group § 1= : 19.2% 19.2%
2022| Control Equipment at CO GE 13.4 P23 % 2150 % 500 19.2%, 19.2% -
2023|  Swc & Equipment s 550 19.2%, 19 2%
2024 Signdir\g Channel GE 13.4 * 19.2% 19.2%!"As spedified in Private Lina Service Tarift,
2025| Changs inpoint of bresk GE 13.4 5 500 19.2% 19.2%
2026 5w & Equipmant 3 550 19.2% 19.2%
2027' 19.2% 19.2%
2028iDIDJAIOD Service GE 13.7 19.2% 19.2%|
2029 18.2% 19.2%
Direct inward Didling Sarvice to Customer Premises Located
2030[Switching Systems: GE 13.7.1 19.2% 19.2%
: Installation charge doas not apply whan customer
moves within sama central office with no number
2031; First 100 DID #s assigned GE13.71B NEB 5 2350 | % 165.00 19.2% 19 2%|change.
2032 Swe & Equipment £ 550 19.2% 19 2%
Installation charge does not apply when customar
moves within sama cantral otfice with no number
2033| Each add 100 ¥s assignad ovey initial 106 block GE 137.1.B NEC 3 2350 % 165.00 15.2% 19.2%!changs.
2034 Sve & Equipment ) $ $.50 19.2% 19.2%
2035| Frst 10 DID #s assigned GE 13.7.1.B NDZ $ 500§ 165.00 19.2% 19.2%/| All rates are (NR).
2036 Svc B Equipmsnt $ 550 19.2% 19.2%
installation charge dees not apply when customer
[ 4 moves within sama cantral office with no number
change. Monthly rate and installation charge are
2037] Each aad 10 DID #s assigned over initial block GE 1371 B NDA 3 5001% 10.c0 19.2%| 19.2%]{NA)
2038 Svo & Equipment 5 5.50, - 19.2%, 19.2%
2039 Removal of # from DID Block, per DID # GE13.7.18 REAHZ $ 1000 19.2% 19.2%
2040 Svc & Equipment 3 550 19.2% 192%
2041 19.2% 19.2%
2042] DID Trunk termination; 19.2% 19.2%
2043| With Did Pulse Signal, per frunk GE137.18 NDT $ 47.10(§ 15.75 19.2% 19.2%
2044 Swc & Equipment 5 550 19.2% 19.2%
2045 With Multifrequency Signal GE1371B  [NEP 5 4710(% 15,75 ] 19.2%) 19.2%
2048 Swe & Equipment : 5 550 19.5% 1524
2047] _ Wih Dud Tons Multi-frequency Signal  |GE137.18__|NMD s 47103 13300 i92% 19.2%]
2048 Svc & Equipm $ 5.5 19 2% 19 2%/,
2049 . 19.2% 19 2%
2050[AIO0 Servics from Customer Premises: GE19.7.3 192% 18 2%
2051] Fiest 10 runks or Natwork Aocess Lines in Group, 19.2% 19 2%
See Private Lina Sarvice Taniff for rates applicabla
2062 charge GE 13728 |NDK . 34575(% 26250 19.2%. 19.2% 10 data channd Type 322,
2053| , Equipment - 5 580 19.2%, 19.2%
20541 11-50 Trunks or Network Access Lines in group, 19.2% 19.2%
3055] per trunk o line GE 13728 |NDL 3 27.151§ 26.25 192%, 15 5%
2056 Swc & Equipment - | 5 550 19.2% 19 2%
2057 19.2% 192%,
2068 or Network Access Lines in group, — 18 2% 19.2%
~0 2059 nk or line GE 13.7.28  |NDM 3 271518 2685 19.2% 19.2%
B Whaia Fe fand bnd Hus mabix conficlon sanace name, clftd, T of relal picd, ralar 1 e landl,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

Whae Tie

Fur rabes hal ara cross-raferenced i the tanill, epo indwvidual teiff secian

A B E F G H | J K T L M
SWBT MISSOURI EWET Retail SWBT Whdlesale
| 1] Price Otfered Discount
Missouri Tarift Sarvice
Cite {Name, Monthty Charga/ Non- Par Uss Minute Messags | Mileage Non-
2_| SWBT Servica Name Sect, Para) usoc Recurring Recwrig Charge Charge Charge Cherge | Hecurring | Recurring Comments
|2060] Sve & Equipment $ 550 19.2% 19.2% .
2061 )
2062/ Heavy Radar Internal Comm. Sys. GE 1368 19.2% 19.2%
2063 InterComLine Unit 121 3 1.95 19.2% 19.2%Grandtatherad
2064|  Ywo Wire Priv. Line Circuit, Ringdown Signaling EDL ] 3.55 19.2% 19.2% Grand{athered
2065 PBX Station Line Temnination uyy 5 1.50 192% 19.2% ] Grandtathered
2066
2067)|Group Alerting and Dispaiching 16.2% 19.2%|
2068]Line Amplifiar par lina GE 13.10.2 19.2% 19.2%,
2069 19.2% 19.2%
2070[Large Systems - Common Equip GE 13102 192% 13.2%)
2071]Initial Ona - Cent. 0" Ser\ﬂr\g Dispatch Station 56V 3 15165 19.2% 19.2%
2072|Single-group System . B o 19.2% 19.2%
2073 Irstallahom‘Mova Charges 3 1063.00 18.2% 19.2%
3 6.25 19.2% 19.2%
6EF % 202.05 19.2% 19.2%
installation/ Move Charges 3 200.00 19.2% 19.2%
2077|Service/Equipment Chargas 3 625 19.2% 19.2%|
2078[Add. Sery, O Singla or Multi Grp, Offices 19.2% 19.2%
2079 sach serving office SEW $ 131.80 19.2% 15.2%
2080/ Installation/Move Charges 5 100.00 19.2% 19.2%
2081 |Service/Equipment Charges $ 6.25 19.2% 19.2%
2082|Supp. Equip. line equip each station 56Y $ 3.45 19.2% 19.2%
2083|Service/Equipment Chargas 3 6.25 19.2% 19.2%
2084|Addtional Grouping Equip., EACH 6EG $ 435 19.2% 19.2%
2085 |installationy Move Charges $ 10.00 19.2% 13 2%
2086]Sarvice/Equipment Charges $ 525 19.2% 19.2%
2087|Alternate Lina Control Equip., EACH &EH 3 36,75 19.2%)| 19.2%
2088} Installation/Mova Charges 5 2500 19 2%, 19 2%
2089/ Service/Equipment Charges 3 625 18.2%| 19.2%
2080 Monitor Line Equip AQA 5 5.60 18.2% 19.2%
208 1|Service/Equipment Chasgas 3 550 19 2% 192%
2092]Line Connect & Rewire of Subslitution of 19.2% 19.2%
2003| _ subsariiber tines 10 instalt 15t line 3 10.00 Y T
2094 Searvice/Equipment Chargdl 5 550 19.2% 15 2%
| 2095} Additonal Line @same time S 1.00 19.2% 19.2%
| 2096 i $ 5.50 132% 19.2%
(2097} GE 13103 19 3%, 19 2%
2098| ispatcher Station and 1st 20 ans . stations 693 $ 70.55 19 2% 19 2%| Privata line cherges, as spacifisd in Sec. 2
2099] Installation/Move Charges 3 5000 19.2% 19.2%|of Priv. Line Sewv. Taritt, apply bet d
2100]Service/Equipment Charges $ E25 19.2% 1%.2%|the serving office and the dspatchar's
2104|Eech add 5 answering station or fraction S8J 3 21.15 19.2% 19.2% |station. ? add. dspawher's stations
2102} Installatron/Move Charges 10.00 +9 2% 19 2% allowed par systsm.
2103|Service/Equipment Charges $ 6.25 192% 19.2%
2104[Line Connect’Rewire Charges or substitute 19.2% 19.2%
2105| of subscriber lines subsequent to instalation 19.2% 19.2%
2106]1s1Line § 10.00 19.2% 19.2%
2107 |Service/Equipment Charges $ 5.50 19.2% 19.2%
2108]Each add line at same time: $ 1.00 19.2% 19 2%
2109 ServicelE quipmen Charges [ 550 19 2%, 132%
2110 j 19 2% 192% o
2111| Bus, Gen. Exch, Grp. Alerting Dispaiching System 16.2%)| 19.2%]1) Reqular one party bus. rate will apply.
2112|Public Emerg. Reporting Sys. GE 13.10.4 19.2% 19,2%|2) Ghannel charges as specified in Sec.2
2113 Common Equ:p w! 3 busy override FN8 3 20.78 19.2% 19.2%|ot Privata Line Serv. Tarlf are applicabie -
2114|Servk $ 5.50 19.2% 19 2%|between the sarving off, and cantrol
2115 Emerg: oy Hegorllngﬂjstm Concentrator 19.2%, 12 2%|point_for working signal operation
2118} er Equip (200 line capacity} GE 13105 PHS § 322.25 19 2%, 19 2%|Termination agreament provisions
[2117] i H 5.50 192% 19 2%|outined in Par.. 13 105, B of Sec._will apply
2118 Conf /Alerting System 192%) L i
2719|Intial Commen Equip 10 stations capac 19.2% ation iMove Charges - 1) )

il B This et canlhcl on earvise nania. Gle USCRT or Tolal price, oter T 1o Tanfl.

Fage it ol 142



g
N

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBTMISSOURI TELECOM, INC.

Whera T Tanll an cToN €wce hame, Lo,

S or talal pice, rater [o the Tall.
Fot tates hat as cross-feloronced i the 1aiM, sue indvidual taifl eeclivn,

A B 3 E F G H 1 J K L M
SWBT MISSOURI SWBT Retall SWET Wholasala
1 Price OHered Discount
Missouri Fariff Service
Cite (Nama, Monthly Gharge Non- Pet Use Miruia Meastage Milaage Non-
“SWBT Servica Nama Sect, Para) usac Reaurring Recurrig Charge Charge Charge Charge | Becuering | Recurting Comments
[Central Office In J GE 13.10.6 3Y1C0 3 133,40 19.2% 19.2%(In admion when sgquipment is instatlad
Irstallation/Move Charges 3 925 .00 19.2% 19.2%|subsequent ta the initial Gonisrence/
Servica/Equipment Charges 3 550 19.2% 18.2%|Alerting System, a subsequent installation
Cantrat Offica Installation 3Y2C0O $ 43.10 19.2%, 19.2% cha’ga ol $100.00 per ordar is appheﬂ
Instaiation/Move Charges 3 460.00 . 19.2% 19.2%|2} Tha dlation charga is not applicable
SarvicwEquipment Charges 3 5.50 18.2% 18.2%|when standard feature componsents are
Lina Equipmant, each siation /Cen. Off. Install 3Y4CC 3 10.50 19.2% 19.2%Imodfiad. A charge of $7.00 is applicabl
Installation/Move Charges $ 8.00 19.2% 19.2%tor each component modified.
Servica/Equipment Chargas $ 5350 192% 19.2%
Auto Access Circult sach Cent, Off. Install IYSCC 3 24.35 18.2% 19.2%
Installation/Move Charges 5 11.00: 192% 19.2%
Servica and Equipmant Charges % 5.50 19.2%. 19.2%
ivaach Cent.OMl, Install 3Y6 s 8,00 - 192% 18.2%
P lod $ 8.00 19.2%| 19.2%|
Service/Equipment Charges ¥ 5.50 19.2% 19 2%
Combined Access Circ. feach Cent. Off install 3YB ] 2105 19.2%| 19.2%|
Instaliation/Move Charges $ 1200 19.2%| 19.2%
Service/Equipment Charges 3 5.50 18.2% 15.2%
2138| Remote Access Cirpuit Max. 3 per system 3V7CO 3 12.30 19.2% 18.2%(3) In_addition, privats line rates and chargas
2139|insrallation/Move Charges $ 8.00 15.2% 19.2%|as spedified in Sec. 2 of the Private Lina
2140|Service/Equipment Q'larges ] 5.50 19.2% 19.2%|Service Tariff are applicable, =~~~
2141 |Ceantral Offica Install 3YTCO £ 8.70 19.2% 19.2%
2142|Installation’Move Cha'ges b 8.00] 19.2% 19.2%
2143|Service/Equipment Charges 3 550 19.2% 19.2%
2144|Emargency Mening Service GE 13.10.7 19.2% 19.2%
2145]Initial Commaon Equip, 10 siations 2ZH 5 §7.85 18.2% 19.2%
2146} Sarvica/Equipment Charges $ 5,50 19.2% 19.2%
21471Add. 10 module 22T $ 7.36 19.2% 19.2%
2148|Sarvica/Equipment Charges S 5.50 182% 19.2%
2149 19.2% 19.2%
2150[Message Reg £ GE 1311 182% 19.2%| 1) Charges for the channal between serving
2151 Overflow Hagister F!sply Equlpm entin CO, each MRAG $ 625 19.2% 19.2%|office and customer's premises & thosa
2152 19.2%) 19 2%|specified in the Privata Line Services Taritf
2153 19.2%)| 19.2%|for Type 250 sarvica channds
[ 4 Installation chargs applicabla only to the first line
2155|Sarvice/Equipment Charges $ 5.50 19.2%)| 1% 2%|improved per sarvice ordar
2165 19.2% 19.2%
2156 19.2%| 19.2%
2157|LINE AMPLIFIER GE 13.12 48EST % 15,95 19.2%| 19.2%
2158} InsiallationiMove Charges $ 110.50 18.2% +9.2%|Grandfatherad
2159|Servica and Equipment Charges 5 550 19.2% 19.2% | Grandfathered
2160 19.2% 19.2%
2181|PBX-Communications Service Feature Systems 19.2%. 19.2%,
2162|Night Number Termina Artrangement Term. Ea GE 13.13 NGB 3 355 19.2% 19.2%
2163|Sarvice/Equipment Charges 3 550 19.2% 19.2%
2164|Gen. Exch. - Priv. Branch Exch. Dorm Servy. 19 2% 19.2%
2165|Dormitory Billing Serv. per station lina GE 13.14.3 SBN $ 0.45 19.2% 19.2%
2166| Telebranch Servics GE 1315.3 19.3%) 18,58,
[2167]A,_1st accuss pah/ ONLY RBCFVF 5 17.50 19.2% 19 2%1A. $14.50 non recuming charge for
2168 SavicéiEQIJipmmt Charges FRTO1 $ 14.50 19.2% 19 2%icalldorwarding, change # 1o cal forward.
216914, 1= access path! ONLY RCFVS £ 1750 19.2% 19.2%|A. $14.50 non recuming charge for
2170t Service/Equipmant Charges FATO1 5 1450 19.2%, 19.2%|callforwarding, changs ¥ 1o call forward.
2171]A. 1st access path/ ONLY ACFVE $ 17.50 19.2% 19.2%]A $14 50 non recuming charga for
12172 ngnca'Equlpmenl Charges FATOA 3 14 50 19 2%: 19.2%|call-forwarding, change ¥ ta call forward
[2173|A. 15t BOCESS path/ ONLY RCFWE $ 17.50 19.2% 19.2%[A. $14.50 non racuning charge for
2174 SuwcalEqqumanl Charges FRTO1 $ 14.50 19.2% 18 2%|call-forwarding. changs # to cal forward
2175|A, 1st access path/ ONLY. RCFWS ] 17.50 19.2% 19.2%)A %14 50 nonrecuming charge for
_|2176 SevicalEquipment Charges FRTO1 $ 14.50 19.2%| 19.2%|call-{orwarding, change ¥ 1o cal forward
2177 e5s path/ ONLY ACFMS 3 17 50 152% 19. 2%]L A. §14,50 non recumng charge for
2178 ipment Chargas FRTO1 $ 1450 18 2% 19 2%[call-forwarding, change # 1o call forward.,
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APPENDIX - SERVICES / PRIGING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTMISSOURI TELECOM, INC.

A B C E F G H i J K | L M
SWET MISSOURI SWBT Astail SWET Whalesala
1 Prica Otfered Discount
Missouri Tasiff Sarvice
Cita (Name, Manthly Charge/ Non- Par Use Minute Messaga | Milaage Nor-

2 | SWBT Savice Name Sect, Para) usoc | Ascurring Recurig Charga Charge Charge Charge Recurring | Recuring Comments
2179|A. 1st atcess path/ ONLY RCFMY 3 17 50 19.2% 19.2%]A. $14 50 non recurring charge or
2180Service/E quipment Charges FATO1 $ 14.50 14.2% 19 2%jcall-forwarding, changa # to call fotward
2181 accass path/ ONLY RAGFVN [} 17.50 19.2% 19.2%|A. $14.50 non recurmi age for
2182 Equipment Charges FATO1 s 14.50 19.2% 19.2%|calldorwarding, chan to call forward.
2163 addiions)l acsess paths RCA 3 17.50 19.2% 19.2%
2184]ServicalEquipmant Charges 3 14.50 19.2% 19.2%

2185]
2186
2187(5p ling Service N & 18.2% 19.2%
2188 of 50 number or fraction thereof GE 13.16 BLN 3 4.15 18 2% 18.2%
2189|Service/Equipment Charges 3 11.50 19.2%| 19.2%
21580 Toll Diversion - Battery Reversal 192% 19.2%

. 2181] per line of trupk equipped GE 13.17.2 1TDU $ 1.15 192% 19.2%
21921S ervice/Equipment Chargas 3 550 19.2% 19.2%
2193 19.2% 19.2%
2184 Might Number Terminal A W 19.2% 15.2%)
2185 Terminals - each GE 1318 NCETN 5 355 18.2%) 19.2%)
2196 NCB 5 3.55 19.2% 19.2%
2197 |Sarvice/Equipment Chargas $ 550 19.2% 19.2%
2198| Directory Listing NSH 19.2% 19.2% [Hafer 1o Alternate listings in Sec. 6 of this
2199 18.2% 19.2% Tarift for appropriate rate
p= 12 i
2200 18.2% 19.2%
2201 19.2% 19.2%
2202|3A Key Telephone System 19.2% 19.2%
2203|PLAN | 19.2% 19.2%
2204|Common Equip - bnitial Unit ONE MONTH GE 13194.D.1 |98A $ 1775.00 19.2% 19.2%|Grandiathered
2205 36 MONTHS 98A $ £0.00 19.2% 19 2%|Grandtatherad
22086] 650 MONTHS SBA $ 40.00 19.2% 19 2% Grandiathered
2207 84 MONTHS S8A $ 30.00 19.2% 19.2%|Grandfathered
2208 120 MONTHS 98A 3 25.00 19.2%, 19.2%|Grandiaher ad
2208 VARIABLE MONTHLY RATE a8A s 2880 163% 18.2%|Grandtatherad
2210] Installationy Move Charges $ 456,00 19.2% 19.2%|Grandfathered
22110  Sw; & Equipment S 5.25 19 2% 19 2% iGrandiathered
2212/ Common Equip - Initial Unit ONE MONTH GE 13.19.4.D.1 1527 $ 427550 19.2% 19.2%|Grandiathered
2213 36 MONTHS G8A 5 140.75 19 2% 19.2%|Grand athered
2214 50 MONTHS 98A 3 H.60 19.2% 15.2%|Grandfathered
2215 54 MONTHS S8A s 70.80 19.2% 19.2%|Grandfathered
2218 120 MONTHS G8A 3 §5.50 ; 18.3% 19.2% |Grandiathered
2217, VARIABLE MCGNTHLY RATE 98A £ 28.80 19.2% 19.2% | Grandtatherad
2218|Installation/Move Charges ] 679.00 15.2% 19.2%{ Grandiatherad
2218] Swvc & Equipment 3 625 18.2% 19.2%| Grandiathered

98C
2220} Awdliary Linit - Common Equip. ONE MONTH. GE 1319401 | $ 1,250.00 19 2% 19.2%|Grardiatherad
221 3% MONTHS 98C s 45.00 19.2% 19.2%|Grandiaheregd
2200 60 MONTHS 98C [ 3000 19.2% 19.2%|Grandiatherad
2223 84 MONTHS 98C $ 25.00 19.2% 19.2%|Grandiathered
2234 120 MONTHS 98C S 20,00 19.2% 19.2% | Grandiathered
2225 VARIAELE MONTHLY RATE 98C $ 2335 19.2% 19 2%]Grandiathared
2226 |Installation/Mova Charges 5 365,00 19 2% 19.2% Grand! sthered
2227] "Swe & Equipment $ 6.25 19 2% 19.2%|Grandfathered
98C

2228| Auxiliary Unit_- Gommon Equip. ONE MONTH GE 13.124.D1 % 3,588.30 19.2% 19.2%Grandfatharad
2220 36 MONTHS 98C £ 118.15 19.2% 19.2%|Grandfatherad
2230 80 MONTHS 98¢ $ 76.90 19 2%) 19 2%|Grandiathered
D231 84 MONTHS 380, [ 59,40 19.5% 19.2%|Grandiathered
ey 120 MONTHS 98C [ 48 60 19.2% 18 2%|Grandiatherad o
2233 VARIABLE MONTHLY RATE 98¢ 5 2335 19 2% 15 2%|Grandistherad
0234 H 413 00 19.2% 19 2%|Grandfatherad

Cor rolall prca, 1elsr
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF sSWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, INC.

A 8 [ E F G H ) 4 kK [ ¢ M
SWBT MISSOURI SWBT Retail SWBT Wholesale
1 Price Otiered Discount
|Misseuri Tariff Service
Cite (Name, Monthly Charge/ Non- Pear Use Minute Message | Mitsage Non-
2 | SWBT Service Name Sect, Para) usoc Recurring Recurnq Chergs Cherge Charge Charqge | Recurming | Recurring Commants
2235] 5w & Equipment 3 €25 19.2% 19.2%|Grandtathered -
98D
2236|PLAN 1 Power Supply - Initiad Unit - ONE MONTH GE 13.19.4.D.2 3 £5.00 18.2% 19. 2% Grandiatnered
2237 38 MONTHS 98D 5 3.00 19.2% 19.2%|Grandiastherad
2238 50 MONTHS S80 3 200 19.2% 19,2%|Grandtathered
2239 84 MONTHS 38D $ 150 19.2% 19.2%|Grandfalherad
2240 120 MONTHS 98D 3 100 12.2% 19.2% |Grandfathered
224t VARIABLE MONTHLY RATE 98D $ 1.40 19.2% 19 2% Grandfatherad
2242|Installation/Move Charges 3 50.00 19.2%) 19.2%|Grandfatharad —
2243  Swc & Equipmant 5 825 19.2% 19.2%|Grandfatherad
98D
2244|PLAN 1 Power Supply - Initial Unit - ONE MONTH GE 1319402 3 1276 19.2% 19 2% Grandlathered
2245 - 36 MONTHS 98D s 375 19.2% 19.2%|Grandfathered
2248 60 MONTHS 98D s 250 s 192% 19.2%|Grandfatherad
2247| 84 MONTHS 98D [ 1.90 18.2% 13 2% Crandiathated
2248 120 MONTHS 980 3 1.45 19.2% 19.2%| Grandiatherad
2249 3 VARIABLE MONTHLY RATE 98D 5 1.40 19.2% 19.2%|Grandfatherad
2250} Installation/Move Charges $ 56.00 15.2%| 19.2%|Grandiatherad
2251|  Swvc & Equipment 3 625 19.2% 19.2%|Grandfathatad
9BG
2252|PLAN | Pawer Supply - Auxiliany Unit - ONE MONTH GE13134D2 -1 4500 19.2% 19.2%|Grandiathered
2253 36 MONTHS 928G 5 2.00 19.2% 19.2%|Grandfathersd
2254 60 MONTHS 980G [ 1.00 19.2% 19.2%| Grandfathared o
2255 84 MONTHS G8G s 0.80 19.2%, 19.2%)|Grandfatharad
2256 120 MONTHS 98G [ 0.75 19.2% 19.2%|Grandfatherad =
2257 VARIABLE MONTHLY RATE 98G [] 1.40 19.2% 19.2% | Grandfatherad
2258linstalation/Move Cherges S 5000 19.2% 19.2%) Gt ancti athrer o0
2259 Svc & Equipment 5 625 19.2% $9.2%|Grandistharad
S8G
2260|PLAN I Auxiliary Unit_- Power Supply - ONE MONTH GE 1319402 $ 81.40 19.2% 19.2%{Grandfatherad
2261 36 MONTHS 98G 3 270 19.2% 19.2%| Grandiatherad
2262 80 MONTHS 98G 3 1.75 18.2% 19 2%|Grandiatherad
2263 84 MONTHS 98G 5 1.35 19.2% 19 2% Grandiatherad
2264 120 MONTHS 938G 1 1.05 19.2% 19.2%{ Grandfsthered
2265 VARIABLERONTHLY RATE 9B8G [] 1.40 19.2% 19.2%|Grandiatherad
2266|installation/Move Charges b3 $6.00 19.2% 15.2%|Grandigherad
2267 Swo & Equipment $ 625 19.2% 19.2% | Grandistherad N
2268|PLAN | Attendant Position - 18 button 411 Feature 14.2%] 19.2% i
91P+R
2269} Rotary Dial - ONE MONTH GE 13 19.4.0.3 3 270.00 19.2% 18 2%|Grariiatherad
2270 38 MONTHS 31P+RA 3 10.00 19.2% 19.2%|Grandiatherad
2271 60 MONTHS 31P+R H 6.00 16.2%) 19.2%|Grandiathersd o
2272 84 MONTHS 91P+R % 5.00 19.2%] 19,2%|Grand! atherad
2973 120 MONTHS 91P+R £ 4.00 19.2% 19.2%|Grandfathered R
2274 VARIABLE MONTHLY RATE g1P+R 3 6.80 19.2% 19 2% Grandidhered
2275|installation/Move Charges 3 280.00 19.2% 19.2% | Grandiatharad
2276| Swc & Equipment ) $ 625 189.2%| 19.2%|Grand{atherad
2277|PLAN | Attendant Position - 18 butten 914 Feature 19.2% 18.2%,
S1P+T
2278| TouchTone - ONE MONTH GE 1319403 $ 596.65 19.2%) 19 2%|Grandfatherad
2279 36 MONTHS 1P+ T $ 1965 15 2% 19.2% Grandiatherad
e 60 MONTHS 91P+T s 12 80 19.2% 19.2%|Grandfatherad
2281 B4 MONTHS 91P+T s 9,50 19.2%| 18 2% Grandtathered
2282 - 120 MONTHS S1P+T § 7.75 19.2%, 19 2% | Grandiztherad
2283 VARIABLE MONTHLY RATE S1P4T 5 &80 192% 19 2%|Grandiatherad
2284 ation/Move Charges 5 28000 192% 15 2%| Grandiatherad
2285 Sy 8 Equipment $ 625 19.2% 18 2% | Grandtathu ad
[2286|PLAN | Atlendant Pasition - 30 bution 91¢ Feature 19.2% 192% B ]
91A+R
2287| Rotary Dal - ONE MONTH GE 1319.4.D3 $ 320.00 192% 19 2%)|Grandtatherad
wWhare Tie Tanll & . anif.
For 1aiee §1al ara cross-relarenced s e tunlt, sas individual Larilf ssciion.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOUR: TELECCM, INC.

A B c E F [<] H | J K ] L M
SWBT MISSOURI SWET FRstail SWBT Wholesale
1 Price Dffered Discount
Missouri Tarilf Servica
Cite (Name, Monthly Charge/ Non- Par Use Minute Messaga | Mileags Non-
2 _ISWRT Service Nams Sect, Para UsSoc Hacurring Racursi Charga Charge Charge Charge | Hecurtin Racurring Commants
2288 35 MONTHS 91A+R $ 15.00 19.2% 19.2%|Grandtatherad
2289 60 MONTHS HNA+A $ 700 19.2% 19.2%|Grandiatherad
2290 84 MONTHS 91R+A % 6.00 18.2% 19.2% |Grandiathered
2291 120 MONTHS 91R+A 5 5.00 19.2%. 19 2%|Grandiathered
2262 VARIABLE MONTHLY RATE 91 R+ H $ 320 19.2% 18.2%) Grandiathered
2293} Installation/Move Charges s 360.00 19.2% 19.2%|Grandfathered
2294|  Swvc & Equipment 3 625 19.2% 19.2%|Grandfatherad
2295|PLAN I Attendant Pesition - 30 button 91 Feature 19.2% 19.2%
91R+A
2296 Potary Dial - ONE MONTH GE 13.19.4.D3 3 655.05 19.2% 19.2% | Grandiathorad
2297 36 MONTHS A1 R+R 3 2290 19.2% 13.2%! Grandiathered i
2298, 50 MONTHS 91H+RA $ 14.90 19.2%, 19.2%|Grandiatherad
2299 .24 MONTHS 91A+A % 11.50 19.2% 19.2%|Grandizthered
2300 120 MONTHS 9tR+A 3 905 19.2% 19.2%|Grandiathered
2301 VARIABLE MONTHLY RATE 91R+A % 820 19.2% 19.2% Grandiathered
2302 Installation/ Move Charges 3 360.00 19.2% 19.2%|Grandiatherad
2303 _ Sve & Equipment s 625 19.2% 19, 2%|Grandiathered
2304[PLAN ] Attendant Position - 30 button 8911 Feature 19.2% 19.2%
DIR+T
2305| Touch Tone - ONE MONTH GE 1319403 & 871.75 19.2% 19.2% |Grandtatherad
2308 36 MONTHS 91R+T 3 2210 18.2% 19.2%! Grandtathorad
2307, 60 MONTHS 91ALT. s 14 40 19.2% 19.2%| Grandiethered
2308, 84 MONTHS AR+T. s 1110 19.2% 19.2%|Grandiatherad
2308 120 MONTHS 91A+T 5 B75 19.2% 19 2%|Grandtatherad
2310 VARIABLE MONTHLY FATE AT, s 820 19.2% 19.2%| Grandiathered
2311]Installation/Move Charges 3 360.00 15.2% 19.2%|Grandl atherad
2312 Sve & Equipment $ 6.25 19.2% 19.2%|Grandiathered
2313|PLAN | - Lina Tarmination 19.2% 192%
98H
2314}incoming 911 Line each - ONE MONTH GE 13.19.4D.4 L3 25.00 19.2% 15 2%|Grandiatherad
2316 36 MONTHS agH 3 o0 185.2% 19.2%|Grandiatharad_
2316] 60 MONTHS 98H 3 0.75 19.2% 19.2%|Grandtathered
2317, 24 MONTHS 98H $ 050 19.5%) 19.2%
2318 120 MONTHS 98H % 0.40 19.2% 19.2%
231%; VARIABLE ONTHLY RATE 98H $ 270 19.2% 18.2%
2320Hrsiaiationd Move Tharges ] 25.00 19.2% 19.2%
2321|  Svc & Equipment 3 6.25 19.2% 19.2%|Grandtatharad
9BH
2322|PLAN | Incoming 811 Line aach - ONE MONTH GE 12.19.4.0.4 $ 31.25 19.2%|  19.2%|Grandiathered
36 MONTHS 98H 5 1.25 13.2% 15 2%|Grandiatherad
50 MONTHS L] $ 435 19.2% 19 2% Grandithasd §
84 MONTHS 98H $ 0.65 19.2% 19.2%| Geandiatherad
120 MONTHS 98H $ 050 18.2% 19,2%|Grandtethered
VARIABLE MONTHLY RATE 98H $ 2.70 19.2% 19 2%|Grandiatherad
H 33.25 19.2%, 192% Grand{a}hued
3 6.25 19.2% 15.2%; G anci hered
15.2% 19.2%
a8l
2331| transter dircut - ONE MONTH GE 13.19.4.0.4 $ 185.00 19.2% 19.2% .
zags| 36 MONTHS ELY) H 660 19.2% 19.2%|Grandiathered
2333 60 MONTHS 98, 5 400 19.2% 19 2% Grand! aherad
84 MONTHS ] 5 3.00 16.2% 13 2% Grandi atherad B
2335 120 MONTHS 98J $ 250 19.2% 19.2%|Grandt sthered
s3a6] VARIABLE MONTHLY RATE 38) 3 280 19.2% 18.2% | Grandiztherad
2337[ins1allation/Move Charges $ 35.00 $9.2%, 19.2%Grandiztherad g
[338|  Sve & Equipment B 625 19.2% 19 2%|Gr andiathaetedt
2:way manyal tie line/ 15.2% 182% .
58.J
ONE MONTH _ GE13194D4 § 412.90 19.2% 19.2%|Grandfatherad
2341 38J k] 10.30 19.2% 19 2%|Grandiathered
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APPENDIX - SERVICES / PRICING EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBTMISSOURI TELECOM, INC.

A [F] [ E F G H ! 4 K | ¢ M
SWET MISSOURI SWBT Ratail SWBT Wholesale
1 Price Oflered Discount
Missouri Tariff Garvice
Cite (Name, Morthly Chargei Non- Par Use Minuta Message | Milsage Non-
2 | SWBT Sarvica Nams Sect, Para) USOC Reairning Racurrig Charge Charge Chearge Chargo Recurring ! Recurring Comments
2342 60 MONTHS 98] 5 6.70 19.2%) 19.2% | Grand!athared
2343 84 MONTHS LY s 5.20 19.2% 19.2%] Grandfathered
2344 120 MONTHS ELY] 5 4,05 19.2% 19.2%| Grandfatherad
2345 VARIABLE MONTHLY RATE 98 s 2.80 182% 19.2%\Grandiztherad
2346|Installation/Move Charges $ 4350 19.2% 19 2%|Grandtatherad
2347]  Sw & Equipment 5 625 19.2% 19.2% Grandiatherad
2348/PLAN 1 2-way Cent, Off._access/ 19.2% 18.2%)
580
2349| transfer Oirc. - ONE MONTH GE 1319.40.4 $ 230,00 12.2% 49.2%| Grandtathered
2350 36 MONTHS 580 s 800 18.2% 19:2% | Grandtathered
2351 50 MONTHS 960 s 5.00 19.2% 192%|Grandfatherad
2352 84 MONTHS 980 5 4.00 18.2% 18.2%|Grandiatherad
2a53) " i - 130 MONTHS 980 $ 3,00 19.2% 19.2%|Grandiathered
2354 VARIABLE MONTHLY RATE 980 s 550 15.2% 19.2%| Grandtathered
2355/ instaliation/Move Charges 3 55.00 19.2% 19.2% Grandfather ed
2356)  Swo & Equipment [ 625 19.2% 19.2%|Srandftherad
2357|PLAN 1 _2-way Cent. Of. access/ 19.2% 19.2%
980
2358| wansterCirc.- ONE MONTH GE 12.18.4.0.4 s 326.40 19.2% 18 2% Grandfatharad
2359 36 MONTHS 980 [ 10.75 19.2% 18.8%| Grandiathered
2360) B0 MONTHS 580 s 7.00 19.2%
2361 84 MONTHS 386 § 5.40 19.2%
2382 120 MONTHS 380 3 4.25 19.2% 18 2%|Grandiatherad
2363 VARIABLE MONTHLY RATE 980 $ 5.50 192% 1& 2% Geandiathared
2364|Installation/Mova Charges $ £6.50 19.2%| 19.2%|Grandfathered
2365| Swe & £quipment 3 625 19:5% 19.2%| Grandizhered
2366|PLAN | - Call Transier 19.2% 18 2%
2367 |inital it 15t 4 two.-way lines - ONE MONTH GE13194.05 |38V 5 220.00 18.2% 15.2%|Grandfatherad
2368 36 MONTHS 98V $ 8.0C 182% 14 2%|Geandfathered
2389) 80 MONTHS 98Y $ 500 19.2% 19.2%)|Grandfatherad
2370 84 MONTHS 38V s 400 18.2% 19.2%|Grandfatherad
2371 120 MONTHS 38V 3 3.00 19.2% 18.2% | Grandiatherad
‘{2372 VARIABLE MONTHLY RATE 98V § 2.70 18.2% 15.2%Grandiatherad
2373 installation/Move Charges s 1500 19.2% 19.2%|Grandiatherad
2374]  Svc & Equipmant [4 5 625 19.2% 19.2%|Grandiatherad
2376|PLAN 1_initial Unit, 15t 4 two-way linés - ONE MONTH GE 13.194.05  [98V [ 275 00 18.2% 18 2%|Grandtatherad
2376 36 MONTHS 98V 3 10.00 192% 15.2%| Grandiathered
2377 B0 MONTHS 98V [ 6.35 19.2% 18.2%|Grandiathered
2378 98V $ 5.00 19.2% 18.2%|Grandfatherad
z579] LY s 375 18.2% 12 2%|Grandi stherad
2380 VARIABLE MONTHLY RATE 98V s 2.70 192% 18.2%|Grandfatherad
[5381] atioriMove Charges 5 4475 192%) 19.2%)|Grandiathered
2382  Sw; & Equipmaent $ 625 19.2% t9.2%|Grandiathered
2383 |FLAN | Add. Unit, naxt 4 wo-way lines - ONE MONTH GE 1319405 [98W s 2206.00 18.2% 19.2%Grandizhersd
2384 36 MONT HS 98w $ 800 152% 19.2%|Grandiathered
2385 T 60 MONTHS 98W H 500 192%) 19.2%|Grandighered
2386 84 MONTHS aBW 3 4.00 19.2% 13.2%|Grandtathered
2387 120 MONTHS 98W [] 300 19.2% 18.2%Grandiztherad
[2388| - VARIABLE MONTHLY RATE 9EW $ 270 192% 19.2%|Grandtatherad
238alirstalintion/Move Charges s 15.00 19.2% 19.2%|Grandfatherad ]
o390]  Sve & Equipment 3 625 . 19.2% 19.2%|Grandiatherad
[2351 [BLAN | Add. Unit, next 4 two-way lines - ONE MONTH GE 13.15.4.05 _[98W 3 275 00 19.2% 19.2%|Grandiatherad
[2302] 36 MONTHS 9BW $ e 192% 18.2% | Grandatherad
2393 - 60 MONTHS 95w 3 625 1825 18.2% | Grandfmherad
5394 B4 MOMTHS 9B 3 500 192% 19,2%|Grandiatherad
2ggs] 120 MONTHS 9BW s 375 192% 18.2%|Grandtatherad )
l2308] VARIAELE MONTHLY RATE EW s 270 19.2% 19.2%|Grandfatharad
15357 instaliation/Move Charges [ 4075 182% 19 2% |Grandfathered "
2398 vo & Equipmaent 3 625 192% 18 2% | Grandfathet ad —
X 19.2% 19.2%

e )
G\D M,‘%%%H—«r—{“l;ﬂz vE MBNIx Gonlhcl oh Eprvico natis, ule, USTR: ar retall price, refer b e Taril,

Ful 1atos hal ara cross-ielerenced i ta tariff, évs indhadual taiff seclion,

Hage 4 al 142




AFPPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSOURI TELECOM, ING.

A B [ E F G H | J K | L M
SWBT MISSOURI SWBT Retail SWEBT Wholesale
1] » Price Otterad Discount
Missour Tantl Servica
Cita {Name, Monthly Charge! Non- Per Usa Minute Message | Milsage Non-
2 | SWBT Service Name Sect, Para) | _|USOGC Recurring Aacurrig Cherge Charge Charge Charge | Recurning | Recurrin Commaents
2400|Ringback Feature/Cent. Off Equip per line GE 13154 D.6 19.2% 19.2%
2401 |V ariable Menthly Fate 218 3 5.65 19.2% 19.2%|Grandiathered
2402 Installation/Move Charges i 160.00 18.2% 19.2%|Grandtathered
2403|  Swo & Fquipmant $ 5.28 19.2% 19.2%|Grandfathered
2404{PLAN | Optional Featwes 19.2% 19.2%
91211
2405| Switchhook Status each 911 line_- ONE MONTH GE 13.194.D7 $ 70.00 19.2% 19 2% | Grandtathared
2406 36 MONTHS 91711 $ 300 19.2% 19 2%|Grandiathered
2407| 60 MONTHS 91211 13 2.00 19.2% 19.2%)|Gr andfathersd
2408 84 MONTHS 91211 $ 1.50 18.2% 19 2%|Grandiatherad
2409 120 MONTHS 91211 3 140 19.2% 18.2%Grandiatherad
2410|Variabls Montly Aela _ - Z IZIY 5 ¥ 40 19.2%] _ 19.2%|Grandigherad
241 1|Installation/Meve Charges $ 25.00 19.2% 19.2%! Grandfathered
2412 Svc b Equipment L 5 6.25 19.2% 9 2% Grandiathared
2413|PLAN 1 Switchhook Status each 911 line_- ONE MONTH 1211 $ 87.50 19.2% 19.2%|Grandigthered
2414 36 MONTH 91Z11 B 3.75 19.2%] 15 2%)|Crandisthared
2415 60 MO 91211 3 2.50 19.2% 19.2% Grandfathered
2416 84 MO 91711 $ 1.90 19.2% 19,2%|Grandfatherad
2417 120 MONTHS 91211 5 1.25 19.2% 19 2% | Grandiatherad
917211 s 1.40 19.2% 19.2%|Grandiathered
5 3575 18.2% 15 2%|Grandtatharad
2470 _Swe & Equipment 3 625 19.2% 19,2%|Grandfathered
a1z
2421|PLAN 1 Central Offt. Equip. per line GE 13.19.4D7 19.2% 19.2%
2422 |Installation/Move Charges § 60.00 19.2% 19.2% | Grandiathered
24231  Swo B Equipment 5 6.25 19.2%| 1% 2%|Grandiatherad
S8R
2424|PLAN | Emergency Powse, max of 3 per system each GE 1319.4.D.7 $ 1,850 .00 19.2% 19.2%|Grandfatherad
2425 36 MONTHS 98R $ 65.60 19.2% 19.2% | Grandfatherad
2426/ 60 MONTHS 98K s 4006 18.2% 19 2% Caandtanelod
2427 84 MONTHS 38R 3 35.00 19.2%| 18 2%|Grandfatherad
2428 120 MONTHS 98A [ 2500 19.:2%) 19.2%)|Grandtathersd
2429|Varighla Monthly Heta 9BH $ 25.28 192% 19.2%|Grandisthersd
2430]instaliation/Mave Charges % 3 155,00 19.5% 19.2%|Grandiathered
2431 : Equipment $ 6.25 18.2% 10, 2% Cof sl i 0
98R
2432|PLAN 1 Emergency Power, max of 3 per system esch GE 13.19.4.D.7 § 231250 19.2% 15 2%|Grandfatherad
2433 36 MONTHS 98H [ 8125 19 2%, 19.2%|Grandtsthered
2434 60 MONTHS S8R 5 50.00 19.2%| 19.2%|Grandfatherod
2435 84 MONTHS 98A 4375 19.2% 19.2%|Grandiaharad
2436 120 MONTHS S8A 18.15 19.2% 19.2%|Grandiathered
2437|Variabte Monthly Hate 98A 2525 19.2%| 19,2%|Grandiathered
2438 instaliation/Move Charges 3 155.00 19.2%) 15 2%|Grandfatherad
2439]  Swc & Equipment $ 825 19.2%)| 19 2%|Grandfatherad
2440 19.2% 192%
2441|3A Key Telephone System 19.2% 19.2%
2442|PLAN I GE 13.19.4.E 19.2% 19.2%
2443|Commeon Equip - intiial Unit Monthly Rate GE 13.19.4.E.1 984 19.2% 19.2%
2444} instaliation/Move Charges 3 450.00 19.2% 15 2% G andiathered
D445 Swc & Equipment s 6.25 19.2% 19.2% {Grandfathered
3446|Commen Equip - Initial Unit Monthly Rate GE13.95.4.E.1 |98A [ 11095 19.2% 19 2%|Grandiather ed
2447|Installation/Move Charges ] €79.00 15.2% 19 2%|Grandfathered
5a48| Svc & Equipment 5 6.5 19.2% 18 24| Grandlathered
on Equip - Awx Unit Monthly Hate GE 12184 E1 [98C 19.2% 19.2%)| . 7_7
| 2a50] instaliation/Move Charges 3 365.00 19.2%) 19.2% | Grandiather ad
2451 Svc & Equipment 3 625 19.2% 19 2% Grand{atherod
[5452|Common Equip - Aux. Unit Monthly Fate GE 13194 E.1 (980 3 92.60 19 2% 19,28 |Grandisthersd -
$ 41300 19.2% 19.2%
3 6.25 192% 19.2%
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBTMISSTOURI TELECOM, INC,

Wheva e Lifl and is mavix conlict on 68ivies name, cils, USOC or tetail prics, refar W tha lariff

For rae hat ara cross-toleronced i he land, sse individual tarift sschon.

A B [} E F G H | J kK I &t M
SWBT MISSCURI SWET Retaif SWBT Whalasale
1 Prica Offerad Discount
Missouri Tariff Service
Cita (Nama, Marahly Charged Non- Per Lisa Winite Wessage Wieage Hon-
2 | SWBT Servica Nama E_GGL Para} |g_r_s_gc Rscurring Racurrig Charge Charge Charge Cherge | Recurring | Recurtin Commants
Call Transter - Add. unit for next four 2 way lins for sach common L
2512{aquip urit GE13194E5 $ 820 19.2% 19.2%|Grandizthered
2613|ins1allationyMove Charges $ 40.75 18.2% 19.2% | Grandfathered
2514]  Swg & Equipment ” 3 £.25 19.2%| 18 2% Grandlatharad
2515|Hingback feature, Cent. OIf_Equip per line GE 13.194.E6 1915 19.2% 19.2%
2518 }instaltation/Move Chardes 5 160.00 19.2% 19.2%|Grandiatherad
2617| _ Swo & Equipment $ 6.35 19.2%  19.2%|Grandiathered
2518|Ringback lealure, Cant. Off. Equip per line NS $ 5.65 19.2% 19 2% Grandfatherad
2519 Installation/Move Charges s 160.00 19.2% 1% 2% Grarciatharad
2520] Svc & Equipment $ 6.25 19.2% 19.2% | Grarndiatherad
2621[Optional Featires - Switchhook Status GE 13.194.E7 191211 19.2% 19.2%
2522|Installation/Move Charges $ 25.00 182% 19 2% |Grandiathered
2523)  Swg & Equipment $ 6.25 4 19.2% 1% 2%|Grandigtherad
2524 |Cptional Features - Switchhaok Status GE 13.19.4 E.7_|91Z11 $ 4.10 - 19.2%! 19.2% Grervdiethered
2626l InstgliationyMove Charges $ 3575 19.2% 18.2%|Grandtatherad
2528 ve & Equipment $ 6.25 192% 19.2%|Grandiathered
Optiond Featuras - Switchhook Status - Cantral Office Equip per 9z
2527|ina 192% 19.2%
2528]installation/Move Charges [ 60.00 19.2% 19.2%|Grendlsinered
2609 vo & Equipment 5 625 19.2% 19.2%|Grandfathered
Optionat Features - Swikchhook Status, Emergency Powar, max 98R
2530|per system GE 13194 E.7 19.2% 18.2%
2531|Instalistion/Mova Charges ] 155.00 19.2%) 19.2%|Grandfathered
2532] Swc 4 Equipment $ 6.25 18.2%| 19.2%|Grandfatherad
Options Features - Swichhook Status, Emargency Fower, max 3 98R
2533|pex systom H 52.70 19.2% 14.2%|Grandiathered
2534[Installalion/fave Cherges $ 185,00 19.2% 19.2%|Grandisihared
2535 Swo & Equipment $ 625 19.2% 19.2%|Gravxitathered
2536 19.2% 19.2%
2537 |Hotline GE 13262 HLA 1 10.00| $ 50.00 19.2% 19.2%
2538[Servica & Equipment Charge $ 5.00 19.2% 16.2%
2539 19.2% 19.2%
2540|Warmilne GE 13.26.2 WLS 3 1000 § 50.00 19.2%| 19.2%
2541[Service & Equipment Charage 3 5.66 192% 192%
2542 ¢ 192% 19.2%
2543|Customer Alerting Enablement GE 13273 19.2% 19.2%
2544 AWS $ 7.75 19.2%) 19.2%
2545 AWS 5 14.50 19.2% 19.2%
2546 19.2% 19.2%
2547 19.2% 19.2%
2548 GE 13.28.2 VoD $ 2350 19.2% 19.2%
Serv. Conn. Charges apply per Sec. 13 of Gen
2545 Pear Data Channel Derivad VECH $ 4 60 19.2% 19.2%|Exchanga Tarif
2550 Installation Charga $ 15.00 19.2% 19.2%
2554 19.2% 18.2%
2552|Preferred Number Service GE 13302 18 2% 19.2%
2553|PHS - without unique fing PENLX 3 395 19.2% 19.2%
2554 PR - without uniqua ring PENAG s 385 19.2% 18.2%)
2555{PNS - without unigue fing PSNAN 5 3.95 19.2% 19.2%
zgsa[ﬁiigfwmm unigue ring PENBX H 395 19.2%) 19.2%
2557 instalation Charge g 7.73 19.2%] 10 0%[install havge doesn{ 2pply.on outside meves
~'with unique ring PWNLX 3 455 19 2% 19.2%]of customers other sarvice. Customer requests
2555 |PNS - with unigque ring PWNRAG 3 4.95 19.2% 19.2% Hor change in PNS, forwarded calls, and
SEG0]PNS - with unique ring PWHNHN H 4.95 19.2% 9 2% [subsequard addiion of Unique nng will ”
(5561 BT - with unigue ind TEwnex s 385 15.2%| " 19.2%| have installation charges
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWETMISSOURI TELECOM, ING.

A B c E F a H [ J kK [ L M
SWET RISSOURI SWBT Rstall SWBT Wholasale
1 Price Offared Discount
Missouri Taritf Sanvice
Cite (Nama, Monthly Charga! Non- Par Usa Miruta Message | Misaga Mon-
2 | SWBY Servica Nama Sect, Para} uUsSoG Racurring Recurrig Chage Charga Charge Charge Rscuring | Recurring Commants
Install charge doesn’t apply on cutside moves of
customers othee sarvice. Customer requests for
. change in PNS, forwarded calls, and subsequent
25621Installation Charge 3 .75 12.2% 19.2%|additon of unique ring will_have instaltation chargss|
2563
2564(Inlercept Referral Services 13.9% 13.9% B
GE
2585|SPECIAL INTERCEPT REFERRAL 13.31.3(B}(1) 13.8% 13.9%
2568|Residance and Simpla Busi 13.9% 13.9%
2567 Location Intercept - Up 1o 90 days $ 48.00 13.9% 1359%
2568|Location Intercep! - 91 10 180 days 5 96.00 ' 13.9% 13.9%
2569|Location Intarcept - 181 1o 365 days % 144.00 ) 13.9%, 13.9%
2570[Multiple Intercept / Fuly automated - Up to 90 days $ 65.00 R 13.9%; 13.9%
2671 |Multiple indercept | Fully automated - 99 1o 180 days % 132,60 13.9%) 13.9%:
2572 ’-Muliiple Intercapt / Fully sutomated - 181 to 365 days 5 188.00 13.9% 13.9% .
2573[Mullipls Intercep! / Dperator Handied - Up to 90 days s 108 00 13.9% 15,95
2574|Multipls intercep! { Operor Handled - 51 to 180 days $ 21600 13.9% 13.9% i
2575|Multipla Intarcept / Operator Handled - 181 to 365 days 5 324 00 13.5%: 13.9%
2576|Nama Intercept - Up lo 80 days % 48.00 13.9%; 13 8%
2577|Name Intarcept - 91 o 180 days 3 96.00 13.8% 13 8%
2578iNams Intarcapt - 181 to 365 days 5 144.00 13.9% 13.9% ~
2578
GE
2580|DID.CENTREX,PLEXAR (f and PLEXAR CUSTOM 13.31.3(CHN 13.8% 139%
2581|Basic Intercept Aeferral/Each number ind Up 1o 90 days 3 2000 13.8% 13.9%
2582|Basic Intercept Aeterral/Each number ind. 91 10 180 days ] 40.00 13.9% 13.9%
2583Basic Intercept RefarraliEach number ind. 181 1o 365 days 5 60.00 13.9% 13.9%
2584 |Basic Intercept HeferraliBlock of nismbars - Lip o 90 days : 110.00 13.9% 13.9%|
2585|Basic ntercept Rufarrd/Block of numbers - 51 to 180 days $ 220.00 13.8% 13.5%
2586| Basic Intercapt Halerral/Block of numbers -181 to 365 deys s 330.00 13.9% 13.9%
2587 13.9% 15.9%|
GE
2588|5PECIAL INTERGEPT SERVICE 13.31.3(C)(2) 13.5% 13.9%
2589|Locationintercapt sk Eeciumber- Up to 80 days s 68.00 13.8% 13.9%
2500 Locationintercept Rel/Each Number-81 1o 180 days 3 136.00 13.9%) 139%
2591 | LocationIntercept Ref/Each Number- 181 10 365 days ] 204.00 13.9% 13.9%)|
3557|Locationintarcept RelfBlock of Numbers- Up to S0 days 3 500,00 : 13.9% 13.9%]
2593 Locationintercapt Rel/Block of Numbers-91 1o 180 days $ 1,000.00 13.9%, 13.9%
2594tiocaumlntg!cmapt Aed/Block of Numbers- 181 to 365 days $__ 1,50000 13.9% 139% i
2595 13.9%)| 13.9%
GE
2596|MULTIPLE INTERCEPT REFEARAL 13.31.3(C)(3) 13.9% 139%
2597 |Fully AutomataddEach Number-Up to 90 days $ £6.00 13.9% 13.9%
2E598{Fully Automated/Each Numbar-91 to 180 days % 172.00 13.9% 13.9%
2558]Fully Anomasd Each Tumber-181 10 365 days 5 258 60 139% 13.9%
2600| Fully Automated'Block of Numbars-Lip 16 90 days 3 500.00 13.9%)| 13.9%
2601|Fully Automated Block of Numbers-91 to 180 days $ 1,000.00 13.9% 13.9%
2602|Fully Automated Block of Numnbers-181 to 365 days $ 1,500.00 13.9% 13.9%
2603|Oparator Handed/Each Number-Up 10 90 days $ 128.00 139% 13.9%
2604 Opecator HandselE ach Number-91 1o 180 days H 256 00 13.9% 13 %
2606{ Operator Handed/Each Number-181 to 3565 days 5 348.00 13.9%)| 13.9% -
Mame Intercept Asferral Svc/Each Number - Up to 90 days 3 £8.00 139% 139%
Name Intercopt Refarral Sy/Each Mumber-91 to 180 days $ 136.00 13.9% 13.9%
ame intercept Raferral Syc Each Number-181 10 365 days s 204.00 13.9% 139%
cept Refarral Svc/Block of seq. #=-Up 1o 90 days 3 50000 L 1s9% 13.9%)
Intercepl Referral SvaBlock of seq. #5-91 to 180 days 3 1,000.00 13.9%! 13.9%,
2611|Name Intercept Reterral Svc/Block of seq. #s-181 to 365 days $ 1,500 00 13.9% 13.9%
W||3561|25 FT and This malix confhelon service nama, ola,

Fof ralos hal &6 croas-njeteined i he anl!, ow individual m\“ Becibn.
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