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INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (“Agreement”) is between Adelphia
Business Solutions Operations, Inc., (“CLEC”) having an office at DDI Plaza Two, 500 Thomas
St., Suite 400, Bridgeville, PA 15017-2838, and Southwestern Bell Telephone Company
(“SWBT”), a Missouri corporation having an office at 1010 Pine Street, St. Louis, Missouri
63101, (collectively the Parties).

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundied Network Elements, and Ancillary Functions as designated in the
Attachments hereto. )

WHEREAS, pursuant to Section 252 (i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an agreement on the same terms and conditions contained in
the SWBT/MCImetro Access Transmission Services, Inc. Agreement for the State of Missouri
(“the underlying Agreement.”)

Whereas by executing this MFN Agreement providing certain rates, terms and conditions,
SWBT reserves all appellate rights with respect to such rates, terms and conditions and does not
waive any legal arguments by executing this Agreement. It is SWBT's intent and understanding
of state and federal law, that any appeal, stay, injunction or similar proceeding which impacts the
applicability of such rates, terms or conditions to the underlying Agreement will similarly and
simultaneously impact the applicability of such rates, terms and conditions to CLEC. In the event
that any of the rates, terms and/or conditions herein, or any of the laws or regulations that were
the basis for a provision of the Agreement, are invalidated, modified or stayed by any action of
any state or federal regulatory bodies or courts of competent jurisdiction, including but not
limited to any decision by the Eighth Circuit relating to any of the costing/pricing rules adopted
by the FCC in its First Report and Order, In re: Implementation of the Local Competition
Provisions of the Local Competition Provisions in the Telecommunications Act of 1996, 11 FCC
Red 15499 (1996), (e.g., Section 51.501, et seq.), upon review and remand from the United
States Supreme Court, in 4T&T Corp. v. lowa Ultilities Bd., 119 S. Ct. 721 {1999) or Ameritech
v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June 1, 1999), ("such Actions"), the
Parties shall immediately incorporate changes from the underlying Agreement, made as a result
of such Actions into this Agreement, pursuant to Section 3.0, Intervening Law. Where revised
language is not immediately available, the Parties shall expend diligent efforts to incorporate the
results of such Actions into this Agreement on an interim basis, but shall conform this
Agreement to the underlying Agreement, once such changes are filed with the Commission.
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NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hereby agree as follows:

1.0 INTRODUCTION

1.1 This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations), (c)
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC's network to SWBT's network and
reciprocal compensation for the transport and termination of telecommunications.

1.2 The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or
by any other vendor. Subject to the requirements of this Agreement, CLEC may at any
time add, delete, relocate or modify the Resale services, Network Elements or
Combinations purchased hereunder.

1.3 During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functions offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto
and subject to the provisions of Section 30.2 of the General Terms and Conditions of this
Agreement. This Section is not intended to impair SWBT’s ability to make changes in its
Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Ancillary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

1.4 SWBT may fulfill the requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

1.5  This Agreement includes and incorporates herein the Attachments listed in Section 62 of
this Agreement, and all accompanying Appendices, Addenda and Exhibits.

1.6 Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to
meet other requirements of the Act covered by this Agreement are not necessarily limited
to such service areas.
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Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the
State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier.

Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and arbitration by the State Commission, acting pursuant to FTA96. If the actions of
Missouri or federal legislative bodies, courts, or regulatory agencies of competent
jurisdiction invalidate, modify, or stay the enforcement of laws or regulations that were
the basis for a proviston of the contract required by the Arbitration Award approved by
the State Commission, the affected provision will be invalidated, modified, or stayed as
required by the legislative body, court, or regulatory agency. In such event, the Parties
will expend diligent efforts to arrive at an agreement respecting the modifications to the
Agreement required. If negotiations fail, disputes between the Parties concerning the
interpretation of the actions required or provisions affected by such governmental actions
will be submitted to the Missouri Public Service Commission for resolution, pursuant to
FTA96, Sec. 252(b), (¢) and (d), provided that either party may request expedited -
resolution by the Missouri Public Service Commission, with both parties retaining all
rights of appeal.

In the event a court or regulatory agency of competent jurisdiction should determine that
modifications of this Agreement are required to bring the services being provided
hereunder into compliance with the Act, the atfected Party will promptly give the other
Party written notice of the modifications deemed required. Upon delivery of such notice,
the Parties will expend diligent efforts to arrive at an agreement respecting such
modifications required, and if the Parties are unable to arrive at such agreement within
sixty (60) days after such notice, either Party may invoke the Dispute Resolution process
set forth in Section 9.4.2 of this Agreement.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire on August 4, 2001 plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must
be provided not later than 180 days before the day this Agreement would otherwise renew
for an additional year. The noticing Party will delineate the items desired to be
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negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not iater
than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations. '

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission- decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network FElements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-.
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions
and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assigg_ ment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.
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Confidentiality and Proprietary Information.

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Disclosure to the Recipient.

All information which is disclosed by one party to the other in connection with this
Agreement, during negotiations (also see the Confidentiality Agreement between the
Parties) and the term of this Agreement, will automatically be deemed proprietary to the
Disclosure and subject to this Agreement, unless otherwise confirmed in writing by the
Disclosure. In addition, by way of example and not limitation, all orders for Resale
Services, Network Elements or Combinations placed by CLEC pursuant to this
Agreement, and information that would constitute Customer Proprietary Network
Information of CLEC’s customers pursuant to the Act and the rules and regulations of the
Federal Communications Commission {FCC), and Recorded Usage Data as described in
Attachments 5 and 10 concerning Recorded Usage Data, whether disclosed by CLEC to
SWBT or otherwise acquired by SWBT in the course of the performance of this
Agreement; will be deemed Confidential Information of CLEC for all purposes under this
Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Disclosure, except as otherwise specified in this Agreement, the Recipient agrees (a) to’
use it only for the purpose of performing under this Agreement, (b) to hold it in
confidence and disclose it to no one other than its employees having a need to know for
the purpose of performing under this Agreement, and (c¢) to safeguard it from
unauthorized use or disclosure using at least the same degree of care with which the
Recipient safeguards its own Confidential Information. If the Recipient wishes to
disclose the Disclosure's Confidential Information to a third-party agent or consultant,
such disclosure must be agreed to in writing by the Disclosure, and the agent or
consultant must have executed a written agreement of nondisclosure and nonuse
comparable in scope to the terms of this Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Disclosure, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information -if directed to do so by Disclosure except for Confidential Information that
the Recipient reasonably requires to perform its obligations under this Agreement. If
either Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.
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The Recipient will have no obligation to safeguard Confidential Information: (a) which
was n the possession of the Recipient free of restriction prior to its receipt from the
Disclosure; {(b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Disclosure's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Disclosure has been promptly notified by
the Recipient and so long as the Recipient undertakes all lawful measures to avoid
disclosing such information until Disclosure has had reasonable time to negotiate a
protective order with any such mediator, arbitrator, state or regulatory body or a court,
and complies with any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end
users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby
granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Disclosure may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Disclosure will be
entitled to seek equitable relief, including injunctive relief and specific performance, in
the event of any breach or threatened breach of the confidentiality provisions of this
Agreement. Such remedies will not be deemed to be the exclusive remedies for a breach
of this Agreement, but will be in addition to all other remedies available at law or in
equity.

Liability and Indemnification

Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as
specified below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct
(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 45 (Performance Criteria) and the Attachment referenced in
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that Section, plus the amounts charged to CLEC by SWBT under this Agreement for the
affected service, business practice or ancillary functions (as defined under Section 3.1 of
Attachment 13) and the value of the injured party’s collocated equipment or collocated
property that was destroyed or damaged by the injuring party during the period beginning
at the time of the error, interruption, defect, failure, malfunction loss or claim is received
by the uninjured party to the time of correction of same.

7.1.2  In the case of any loss alleged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence} or that of its agents,
servants, contractors, or others acting in aid or concert with it.

7.2 No Consequential Damages

7.2.1 NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR
ANY INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL
DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,’
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,

AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO THE OTHER FOR (1)
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT OR
OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

7.3 Obligation to Indemnify

7.3.1 Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents (each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
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incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any
third party (a Claim) (i) alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (ii) based upon injuries or damages to any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's actions, breach of Applicable Law, or the actions, omissions or
status of its employees, agents, and subcontractors.

7.3.2 If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT. SWBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element(s) within seven days of a request for such a list by CLEC. SWBT
agrees to use its best efforts to facilitate the obtaining of any necessary license or right to
use agreement. In the event such an agreement is not forthcoming for a Network Element
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

7.3.3 Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold "
harmless the other Party and each of its officers, directors, employees, and agents (each,
an “Indemnity”) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required pursuant to this Agreement.

7.3.4 SWBT makes no warranties, express or implied, concerning CLEC’s (or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLEC’s rights to
interconnect with SWBT’s network and to Unbundled Network Elements and/or combine
SWBT’s network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of CLEC’s network) in SWBT’s network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other
agreements, if any, between the Parties with respect to CLEC’s intellectual property or
contract rights.
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74 Obligation to Defend; Notice; Cooperation

7.4.1 Whenever a Claim will arise ‘for indemnification under this Section, the relevant
Indemnity, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Indemnifying Party will have the right to defend against such
liability or assertion in which event the Indemnifying Party will give written notice to the
Indemnity of acceptance of the defense of such Claim and the identity of counsel selected
by the Indemnifying Party. Except as set forth below, such notice to the relevant
Indemnity will give the Indemnifying Party full authority to defend, adjust, compromise,
or settle such Claim with respect to which such notice will have been given, except to the
extent that any compromise or settlement might prejudice the Intellectual Property Rights
of the relevant Indemnities. The Indemnifying Party will consult with the relevant
Indemnity prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnity, and the relevant Indemnity will have the
right to refuse such compromise or settlement and, at the refusing Party's or refusing
Party’s cost, to take over such defense, provided that in such event the Indemnifying
Party will not be responsible for, nor will it be obligated to indemnify the relevant
Indemnity against any cost or liability in excess of such refused compromise or
settlement. With respect to any defense accepted by the Indemnifying Party, the relevant
Indemnity will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the rights of the
Indemnity and also will be entitled to employ separate counsel for such defense at such
Indemnity's expense. In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnity will have the right to
employ counsel for such defense at the expense of the Indemnifying Party. Each Party
agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim.

7.5 OSHA Statement

7.5.1 CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local
laws, safety and health regulations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.
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8.0  Payment of Rates and Charges

8.1 Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

9.0 Dispute Resolution

9.1 Finality of Disputes

9.1.1 Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

9.2  Alternative to Litigation

9.2.1 The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

9.3 Informal Resolution of Disputes

9.3.1 In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the comespondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other
procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.
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9.4  Billing Disputes

9.4.1 The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

9.4.2 The Parties agree that if they are unable to resolve billing disputes which involve
amounts which represent more than one (1) percent of the amounts charged to CLEC by
SWBT under this Agreement during the Contract Year in which the dispute arises, then
either party may proceed with any remedy available to it pursuant to law, equity or
agency mechanisms; provided, that upon mutual agreement of the Parties such disputes
may also be submitted to binding arbitration pursuant to Section 9.6. During the first
Contract Year the Parties will annualize the initial months up to one year.

9.4.3 The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party -
the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1,

9.4.4 To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

9.4.5 Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

9.5 Other Disputes

9.5.1 Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year 1n
which the matter which is disputed arises, whether measured by the disputing Party in
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terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

9.5.2 Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than one (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to law, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding
arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year.

9.5.3 Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided
that either Party may request expedited resolution by the Missouri Public Service '
Commission, with both Parties retaining all rights to appeal.

9.5.4 The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

9.6 Arbitration

9.6.1 Disputes subject to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authority to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.
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10,0 Termination of Service to CLEC

10.1  Failure of CLEC to pay charges may be grounds for termination of this Agreement. [f
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifteen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

10.2  If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

10.3 If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole ’
expense, notify its end users, the Commission and the end user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the
end of the fifteen (15) calendar day period should the end user fail to select a new local
service provider.

10.4 If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer alt CLEC’s end users who have not
selected another local service provider directly to SWBT’s service. These end users will
received the same services provided through CLEC at the time of service. These end
users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

10.5 Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer will remain a SWBT local customer.
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10.6 SWBT may discontinue service to CLEC upon failure to pay undisputed charges as
provided in this section, and will have no liability to CLEC in the event of such
disconnection.

10.7  After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWRBT) prior to resuming service to CLEC after disconnect for nonpayment.

10.8 Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

11.0 Notices

11.1 In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may
also be effected by personal delivery or by overnight courier, and will be effective upon
receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's”
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

11.2  Ifto CLEC:
Janet S. Livengood, Esquire
Director of Legal and Regulatory Affairs
Adelphia Business Solutions Operations, Inc.
DDI Plaza Two
" 500 Thomas St., Suite 400
Bridgeville, PA 15017-2838

11.3  Ifto SWBT:
Contract Management
Four Bell Plaza, 9" Floor
311 S. Akard Street
Dallas, TX 75202-5398

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.
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12.00 Taxes

12.1  With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to
the providing Party, and (ii1) the providing Party will remit such collected Tax to the
applicable taxing authority.

12.2  Ifthe providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

12.3  If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting -
controversy may be resolved expeditiously.

12.4 If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

12.5 If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds
the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax.

12.6  With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.
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12.7  All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in
writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT:
Director-Taxes — SBO
1010 N. St. Mary’s, Room 11X01
San Antonio, TX 78215

To CLEC:

Janet S. Livengood, Esquire

Director of Legal and Regulatory Affairs
Adelphia Business Solutions Operatons, Inc.
DDI Plaza Two

500 Thomas St., Suite 400

Bridgeville, PA 15017-2838

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7. ’

Any notice or other communication will be deemed to be given when received.

13.0 Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not include acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,
will give like notice and commence performance hereunder as promptly as reasonably
practicable.
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14.0  Publicity

14.1 The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any ¢ndorsements, direct or indirect quotes or pictures implying
endorsement by the other Party or any of its employees without such Party's prior written
approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or
marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

14.2  Neither Party will offer any services using the trademarks, service marks, trade names,
brand names, logos, insignia, symbols or decorative designs of the other Party or its

affiliates without the other Party’s written authorization.

15.0 Network Maintenance and Management

15.1 The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability. '

15.2 Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

15.3 Neither Party will use any service provided under this Agreement in a manner that
impairs. the quality of service to other carriers or to either Party’s subscribers. Either
Party will provide the other Party notice of said impairment at the earliest practicable
time.

16.0 Law Enforcement and Civil Process

16.1 Intercept Devices

16.1.1 Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's own facilities, in which case
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that Party will comply with any valid request, to the extent the receiving party is able to
do so; if such compliance requires the assistance of the other Party such assistance will be
provided.

16.2  Subpoenas

16.2.1 If a Party receives a subpoena for information conceming an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the receiving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

16.3 Law Enforcement Emergencies

16.3.1 If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

17.0 Changes in Subscriber Carrier Selection

17.1  With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

172  Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding challenges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow conceming challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the end
user requests local exchange service, the Party receiving such request shall be free to
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immediately provide service to such end user. The party receiving such request shall be
free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
charge only when such request is made in order to investigate claims of unauthorized
changes initiated by an end user.

17.3  When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to
reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

17.4  Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“slamming”) on behalf of the other
Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
number and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

18.0 Amendments or Waivers

18.1 Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum
addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

19.0  Authority

19.1 Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

20.0 Binding Effect

20.1 This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.
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21.0 Consent

21.1 Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

22.0 Expenses

22.1  Except as specifically set out in this Agreement, each party will be solely responsibie for
its own expenses involved in all activities related to the subject of this Agreement.

23.0 Headings

23.1 The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

24.0 Relationship of Parties

24.1 This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent ’
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.

25.0 Conflict of Interest

25.1 The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

26.0 Multiple Counterparts

26.1 This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.
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27.0 Third Party Beneficiaries

27.1 Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

28.0 Regulatory Approval

28.1 Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
agreement may be achieved.

29.0 Trademarks and Trade Names

29.1 Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,
or trade names of the other for any purpose whatsoever, absent written consent of the
other Party,

30.0 Regulatory Authority

30.1 SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in connection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping
in effect all Federal Communications Commission, state regulatory commission,
franchise authority and other regulatory approvals that may be required in connection
with its offering of services to CLEC Customers contemplated by this Agreement. CLEC
will reasonably cooperate with SWBT in obtaining and maintaining any required
approvals for which SWBT is responsible, and SWBT will reasonably cooperate with
CLEC in obtaining and maintaining any required approvals for which CLEC is
responsible.

30.2 SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC under
this Agreement. This Section does not impair SWBT’s right to file tariffs nor does it
impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
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telecommunications services that SWBT provides or hereafter provides to CLEC under
this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

30.3 In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.

30.4 If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on
which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

31.0 Verification Reviews

31.1 Subject to each Party’s reasonable security requirements and except as may be otherwise
specifically provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30) days after notice thereof.

31.2 Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

31.3  Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

31.4 Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent (2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

31.5  Audits will be at the auditing Party’s expense.
31.6 Upon (i) the discovery by either Party of overcharges not previously reimbursed to the

other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
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rate applicable on the last day of the month preceding the month of discovery or
resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

31.7 CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising
concerning requests for audits or examinations, or the resuits of the audits or
examinations. '

31.8 From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage (PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection. '

31.9 Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with
Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

32.0 Complete Terms

32.1 This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

32.2  Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

33.0 Cooperation on Preventing End User Fraud

33.1 The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be
cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.
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33.2  In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user's permission to obtain such information.

34.0 Notice of Network Changes

34.1 SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks, This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software
or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

35.0 Good Faith Performance

35.1 In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action -
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new
or open issues under this Agreement) such action will not be unreasonably delayed, -
withheld or conditioned.

36.0 Responsibility of Each Party

36.1 Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters. Each party will be solely responsible for proper
handling, storage, transport and disposal at its own expense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii) Waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the Work Locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i} its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal
and, (i) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder.
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37.0 Transmission of Traffic to Third Parties

37.1  cLEC will not send to SWBT local traffic that is destined for the network of a third party
unless CLEC has the authority to exchange traffic with that third party.

38.0 Governmental Compliance

38.1 CLEC and SWBT each will comply at its own expense with all applicable law related to
i) its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from i) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement. '

39.0 Responsibility for Environmental Contamination

39.1 CLEC will in no event be liable to SWBT for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard which CLEC did not introduce to, or
knowingly use, the affected Work Location. SWBT will indemnify, defend (at CLEC's
request) and hold harmless CLEC, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses {including reasonable attorneys' fees) that arise out of or result from (i) any
Environmental Hazard that SWBT, its contractors or agents introduce to the Work
locations or (ii} the presence or Release of any Environmental Hazard for which SWBT is
responsible under applicable law. SWBT's obligation to indemnify will be commensurate
with the degree to which SWBT or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

39.2 SWBT will in no event be liable to CLEC for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard that SWBT did not introduce to, or
knowingly use at, the affected Work Location. CLEC will indemnify, defend (at SWBT's
request) and hold harmless SWBT, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys' fees) that arise out of or result from i) any
Environmental Hazard that CLEC, its contractors or agents introduce to the Work
Locations or ii) the presence or Release of any Environmental Hazard for which CLEC is
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responsible under applicable law. CLEC's obligation to indemnify will be commensurate
with the degree to which CLEC or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

40.0 Subcontracting

40.1 If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent
the subcontracting Party is required to protect the same under the terms of this
Agreement. ’

41.0 Referenced Documents

41.1 Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

42.0 Severability

42.1 If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
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provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
of either Party, the Parties will promptly negotiate a replacement provision or provisions.
If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.

43.0 Survival of Obligations

43.1 Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination
thereof.

44.0 Governing Law

44.1 The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govem such aspect.
The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

45.0 Performance Criteria

45.1 Specific provisions governing failure to meet Performance Criteria are contained in
Attachment 17: Failure to meet Performance Criteria.

46.0 Other Obligations of CLEC

46.1 For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN).

47.0  Dialing Parity; Interim Number Portability

47.1 SWBT will énsure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; {ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
a CLEC Customer is at least equal in quality to that experienced by a similarly-situated
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SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

48.0 Branding

48.1 Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement:  Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

49.0 Customer Inquiries

49.1 Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

49.2  Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.

50.0 Disclaimer of Warranties

50.1 TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

51.00 No Waiver
51.1 CLEC’s agreement herein to accept less than fully operational electronic interfaces to

operations support systems functions on and after January 1, 1997, will not be deemed a
waiver of Section 251(¢)(3) of the Act to receive such interfaces on that date.
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Effect of Other Agreements

If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement to another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
arrangements upon the same rates, terms and conditions as those provided in the Other
Agreement. At its sole option, CLEC may avail itself of either (i) the Other Agreement
in its entirety of (ii) the prices, terms and all material conditions or the Other Agreement
that directly relate to any of the following duties as a whole:

(1) All Interconnection Rates - Section 251(c)(2) of the Act; or Access to Unbundled
Network Elements - Section 251(c)(3) of the Act;

(2) Resale - Section 251(c)(4) of the Act; or

(3) Collocation - Section 251(c){(6) of the Act; or

(4) Number portability - Section 251(b)(2) of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b)(4} of the Act; or

(6) Cellular Traffic;

{(7) White Pages;

(8) Operator Services;

(9) Directory Assistance.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agreement and the use of either connotes a mandatory
requirement., The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

Resale

At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent CLEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment 1: Resale, and other applicable Attachments.
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550 Unbundled Network Elements

55.1 At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

56.0 Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

56.1 In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

56.2 In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,

Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

57.0 Network Interconnection Architecture

57.1 Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundied Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.

58.0 Compensation for Delivery of Traffic

58.1 The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

59.0 Ancillary Functions

59.1 Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC
as set forth in Attachment 13: Ancillary Functions.
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60.0 Intentionally left blank
61.0 Intentionally left blank

62.0 Other Requirements and Attachments

62.1 This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the foliowing broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

62.2 Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length
of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3: Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment 5: Provision of Customer Usage Data-Resale
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Unbundled Network Elements
Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE Schedule of Prices
Attachment 7: Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
Attachment 9: Billing-Other
Attachment 10: Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11: Network Interconnection Architecture
Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12: Compensation
Appendix Cellular
Appendix FGA

Ancillary Functions
Attachment 13: Ancillary Functions
Appendix Collocation
Appendix Poles, Conduit, ROW

Other Requirements
Attachment 14: Interim Number Portability
Attachment 15: E911
Attachment 16: Network Security and Law Enforcement
Attachment 17: Failure to Meet Performance Criteria

Attachment 18: Mutual Exchange of Directory Listing Information

Attachment 19: White Pages-Other (WP-O)
Attachment 20: Clearinghouse

Attachment 21: Numbering

Attachment 22: DA-Facilities Based
Attachment 23: OS-Facilities Based
Attachment 24: Recording-Facilities Based
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

P = | __ o
&},ﬁw@. %&M Cﬂ‘) Larry B, Cooper
Sign and Print Name: Date zn and/Print Name: Datefjec 0°31998-

joam B QL\QH%HP\\\\

W-2.8-99
\(\ 0L P&eﬁ hNeNT President — Industry Markets
Position/Title Pgsition/Title
Adelphia Business Solutions outhwestern Bell Telephone
Operations, Inc.* ompany***
AECN/QCN#

'This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as required
by the subsequent negotiation’s and the PSC’s Order of Dec. 23, 1997, Although Southwestern
Bell Telephone Company (Southwestern Bell) intends to fully comply with the PSC’s Orders in
Case No. TO-97-40 and TO-98-115, pending appeal and/or stay, Southwestern Bell has not
voluntarily signed this document. Instead, Southwestern Bell has signed this document under
compulsion of federal and/or state law, including but not limited to the Federal
Telecommunications Act of 1996, the Federal Communications Commission’s implementing
rules thereunder, and the PSC’s Orders in Case No. TO-97-40 and TO-98-115. Southwestern
Bell reserves all appellate rights and, by signing this document, does not waive any legal
arguments that the Arbitration Orders in Case No. T0-97-40 and TO-98-115, and this resulting
document, are unlawful in whole or in part. Because the arbitration/negotiation process has been
governed by the FCC’s rules, several of which were, after completion of arbitration and
negotiation, declared unlawful, Southwestern Bell reserves its rights regarding all aspects of this
document, whether reflecting negotiated or arbitrated provisions.

The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued its
opinion in AT&T Corp. v. lowa Utilities Bd., 119 S. Ct. 721 (1999) and on June 1, 1999 issued its
opinion in Ameritech v. FCC, No. 98-1381,1999 WL 116994, 1999 Lexis 3671 (1999). By
executing this MFN Agreement, neither SWBT — which is providing certain UNEs and UNE
combinations (to the extent provided for under such Agreement) — nor Adelphia waives any
rights, remedies or arguments with respect to such decisions, including its right to seek a
modification to the underlying Agreement and this Agreement under the intervening law clause
or other provisions of this Agreement to reflect the fact that SWBT's obligation to provision
UNEs identified in this Agreement is subject to the provisions of the federal Act, including but
not limited to, Section 251(d), including any legally binding interpretation of those requirements
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that may be rendered by the FCC, state regulatory agency or court of competent jurisdiction.
SWBT further reserves the right to dispute whether any UNEs identified in the Agreement must
be provided under Section 251(c)(3) and Section 251(d) of the Act, and under this Agreement.

‘This Agreement, entered into pursuant to Section 252(i) of the Telecommunications Act, is
based on an approved contract previously entered into by SWBT and MClImetro Access
Transmission Services, Inc. SWBT believes that there was no meeting of the minds of those
original parties that Internet traffic would be subject to reciprocal compensation as Local Traffic
under that contract. The FCC has repeatedly asserted its interstate jurisdiction over Internet
traffic, including as recently as in its Declaratory Ruling in CC Docket 96-98, released February
26, 1999, in which the FCC expressly confirmed that Intemnet bound traffic is non-local interstate
traffic. For this reason, SWBT does not believe this Agreement provides local reciprocal
compensation for Internet traffic and fully reserves its rights on this issue, including the right to
invoke the dispute resolution or other lawful procedures to challenge any contention by any other
party to the contrary.

“The terms of this Agreement are the result of Adelphia's adoption under Section 252(i) of the
Act of the MClImetro Access Transmission Services, Inc. Agreement. SWBT has asserted a
position as to whether the terms of this Agreement do not require the Parties to pay each other
reciprocal compensation for traffic routed to Internet Service Providers. Adelphia does not agree
with SWBT's position. Adelphia contends that the terms of the MCImetro Access Transmission
Services, Inc. Agreement require the Parties to pay each other reciprocal compensation for traffic
routed to Intemet Service Providers and, by virtue of Adelphia's adoption of the MClmetro
Access Transmission Services, Inc. Agreement under Section 252(i) of the Act, the same
obligation applies under this Agreement. Adelphia fully reserves its rights on this issue,
including the right to invoke the dispute resolution or other lawful procedures to challenge any
contention by any other party to the contrary, or to seek to enforce its rights under the contract in
the event of any breach thereof.
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ATTACHMENT 1: RESALE

All services made available to CLEC by SWBT for resale pursuant to the Agreement (Resale
services) will be subject to the terms and conditions set forth in the Agreement and in this
Attachment 1: Resale, and in its appendices Services/Pricing, Customized Routing - Resale, DA

- Resale, OS - Resale and White Pages - Resale, (collectively referred to as “Attachment Resale”
or “this Attachment™).

1.0 General Requirements

1.1 At the request of CLEC, and pursuant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter provides at retail
to subscribers who are not telecommunications carriers (including but not limited to the
Resale services set forth in Appendix Services/Pricing attached hereto), will be made
available to CLEC by SWBT in accordance with the terms and conditions set forth in the
Agreement and this Attachment 1: Resale.

1.2 SWBT will apply an End User Common Line (EUCL) charge t.o each local exchange line
resold under this agreement. All federal rules and regulations associated with EUCL
charges, as found in Tariff FCC 73, also apply.

1.3  SWBT will make available to CLEC for resale Customer Service Contracts, (e.g., FDDI),
Enhanced Directory Listings, Prepaid Calling Card, Joint User Services and all listed
services contained in Exhibit Services and Pricing to Appendix Services/Pricing of this
Attachment at the wholesale discount rates shown therein. Except as otherwise expressed
herein, SWBT also will make available for resale to CLEC at the wholesale discount rate
ordered by the State Commission any other Telecommunications Services offered by
SWBT and not listed in Exhibit Services and Pricing.

1.4 SWBT will make available to CLEC for resale SWBT’s Bill Plus and Consolidated
Billing service at a discount of five per cent (5%) off of SWBT’s tariffed rate for each
service (or in the event either of these services is not tariffed, at the rate SWBT charges
its subscribers).

1.5  SWBT will make available to CLEC for resale the following SWBT services at SWBT’s
tariffed rate for each service (or in the event a service is not tariffed, at the rate SWBT
charges its subscribers, except as otherwise provided herein):

- Construction Charges

- Connections with Terminal Equipment and
Communications Systems

- Maintenance of Service Charges

- Suspenston Services

- Telecommunications Service Priority Systems
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- Access Services
- - Wireless Carrier Interconnection Services
- Exchange Interconnection Services
- Distance Learning
- Shared Tenant Services

Suspension of Service discounts apply to the discounted rate for the underlying service.
When CLEC resells Shared Tenant Service, CLEC will receive the discount associated
with the underlying service used in the shared tenant arrangement.

The following services are not being made available by SWBT to CLEC for resale.

- BDS/LAN

- Customer Premises Equipment

- Customized Billing Reports

- Inline® Products

- Inside Wiring Products

- 911 Universal Emergency Number Equipment

Telecommunications Services will be resold by SWBT to CLEC on terms and conditions -
that are reasonable and nondiscriminatory.

Directory Assistance and Operator Services.

Specific provisions, requirements and prices concerning Directory Assistance, Operator
Services and related services are set forth in Appendix Directory Assistance/Operator
Services, attached hereto.

Directory Listings Requirements.

Specific provisions, requirements and prices concerning Directory Listings are set forth in
Appendix White Pages - Resale, attached hereto.

Unless otherwise provided in this Agreement, SWBT will perform all of its obligations
hereunder throughout the entire service area where SWBT is the incumbent local
exchange carrier. SWBT will provide the services covered by this Attachment subject to
the availability of facilities in this state.

CLEC may at any time add or delete features to or relocate the Resale services for
CLEC’s customers except for grandfathered services. However, CLEC may only offer

grandfathered services to customers that are eligible to receive grandfathered services
from SWBT.
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The Parties will maintain restrictions on aggregation of toll service for resale. All other
restrictions are presumed not to apply until the Parties identify and ask the Commission
explicitly for imposition.

CLEC may terminate any Resale service within the period specified for termination of
such Resale service in SWBT’s tariff applicable to that service, unless a different period
is specified in this Attachment 1: Resale.

Branding

CLEC is free to brand the Resale services that SWBT provides to CLEC under the
provisions of this Agreement. SWBT will not brand such Resale services provided to
CLEC under this Agreement as being SWBT’s services, although certain SWBT retail
services that utilize electronic branding are subject to the further provisions of Section
2.1.1 below.

SWBT offers certain retail services that utilize electronic branding to designate the
services as SWBT retail services. Subject to applicable law, to the extent such services
are made available for resale to CLEC customers, CLEC may request SWBT to rebrand
such services as CLEC services or to offer them without a brand. SWBT will review -
such requests in a timely manner and provide a cost estimate. CLEC agrees to reimburse
SWBT for its costs associated with the technical modifications necessary for such
services to be unbranded or rebranded, including the costs to expedite the service
availability to meet CLEC’s needs. CLEC must accept the costs in writing before
unbranding or rebranding technical modifications are performed and implemented. These
branding and cost recovery provisions are applicable to services other than Directory
Assistance and Operator Services offered by SWBT as of the effective date of this
Agreement. To the extent other LSPs subsequently utilize such unbranded services,
SWBT agrees to reimburse CLEC for a reasonable portion of its costs.

CLEC will provide the exclusive interface to CLEC Customers in connection with the
marketing, offering or provision of CLEC services, except as otherwise provided in this
Agreement. In those instances where SWBT personnel interface directly with CLEC
customers in respect to installation, maintenance and repair services in connection with
providing Resale services to CLEC, orally (either in person or by telephone) or in
writing, such personnel will identify themselves as acting on behalf of CLEC.

“CLEC branded” materials, to be utilized by SWBT installation, maintenance and/or
repair technicians when dealing with CLEC’s customers, will be furnished to SWBT by
and at the sole expense of CLEC. SWBT will not rebrand its vehicles and personnel.

Other provisions regarding branding of written materials provided by SWBT to CLEC’s
customers are set forth in Attachments 2 and 3. CLEC will provide a single point of
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contact so that SWBT, including individual SWBT technicians, can order “CLEC branded” matertals via a

toll free telephone number provided by CLEC, for delivery to an address specified by SWBT or the
technician.

CLEC will not, without SWBT's written authorization, offer the Resale services covered
by this Agreement using trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SWBT or its affiliates.

Change of Local Service Provider

With respect to the procedures to be used to change a local exchange service customer
from SWBT or another LSP to CLEC, SWBT will charge CLEC a customer change
charge of $5.00.

If an CLEC end user customer adds features or services when the end user customer
changes their resold local service from SWBT or another LSP to CLEC, SWBT will
charge CLEC the customer change charge and any applicable wholesale non-recurring
charges for the features and services added.

If an CLEC end user customer changes their resold local service from SWBT or another
LSP to CLEC, SWBT will charge CLEC the Primary Local Exchange Carrier Selection
Charge. In addition, if any customer service modifications are made, any applicable
wholesale non-recurring charges for the teatures or services added will apply.

Pricing

The prices charged or discounts applied to CLEC for Resale service are set forth in
Appendix Services/Pricing.

Promotions of Resale services of more than 90 days will be made available to CLEC on
terms and conditions no less favorable than those SWBT makes available to its customers
and will be made available at the avoided cost discount from the promotional rate.
Services offered for promotions of 90 days or less will be available for resale at the retail
rate less the established avoided cost discount. (i.e., CLEC may not elect the promotional
rate.) !

Resale Qualifications

CLEC will resell these telecommunications services only to the same class of customer to
which SWBT sells the services, e.g. residence service may not be resold to business
customers. CLEC may only resell Lifeline Assistance, Link-Up, and other like services
to similarly situated customers who are eligible for such services. Further, to the extent
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CLEC resells services that require certification on the part of the buyer, CLEC will
ensure that the buyer has received proper certification and complies with all rules and
regulations as established by the Commission.

SWBT is not: required to make services available for resale at wholesale rates to CLEC
for its own use. :

CLEC will not use the Resale services covered by this Agreement to provide intrastate or
interstate access services or to avoid intrastate or interstate access charges to itself,
interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or
other telecommunications providers. Provided however, that CLEC may permit its end
users to use resold Resale services to access IXCs, wireless carriers, CAPs, or other retail
telecommunications providers.

Dialing Parity

For all call types associated with the Resale services provided to CLEC by SWBT under

this Agreement: (i) an CLEC Customer will not be required to dial any greater number of

digits than a similarly-situated SWBT customer; (ii) the post-dial delay (time elapsed

between the last digit dialed and the first network response), call completion rate and -
transmission quality received by an CLEC Customer will be at least equal in quality to

that received by a similarly situated SWBT customer; and (iii} the CLEC Customer may

retain its local telephone number provided the customer remains within the same wire

center. End users of CLEC and end users of SWBT will have the same exchange

boundaries, such end users will be able to dial the same number of digits when making a

“local” call and activating feature functionality.

Notification/Changes in Retail Service

SWBT will provide thirty (30) days advance notice before the tariff filing date of new
products and services and changes to existing products and services, including the
discontinuance of existing features or services, that are available for resale. SWBT will
provide a minimum of thirty (30) days notice before the tariff filing date of pricing
changes for services that are available for resale.

CLEC will not offer any such new Resale product or service before SWBT is permitted to
offer the service. SWBT will incur no liability to CLEC if the new service or product is

not ultimately offered by SWBT or approved by the State Commission.

Ordering and Provisioning

SWBT will provide operational interfaces to CLEC for Resale services pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 2: Ordering and Provisioning-Resale.
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9.0 Maintenance

9.1  Maintenance will be provided by SWBT in accordance with the service parity
requirements set forth in this Attachment 1: Resale and the requirements and standards
set forth in Attachment 3: Maintenance-Resale.

10.0 Billing for Local Service

10.1 SWBT will bill CLEC for Resale services provided by SWBT to CLEC pursuant to the
terms of this Attachment, and in accordance with the terms and conditions contained in
Attachment 4: Connectivity Billing and Recording-Resale.

10.2  SWBT will recognize CLEC as the customer of record for all Local Service and will send
all notices, bills and other pertinent information directly to CLEC. CLEC is responsible
for the payment of charges for all services furnished by reason of this Attachment.

11.0 Customer Usage Data

11.1  SWBT will provide usage information to CLEC for Resale services pursuant to the terms
of this Attachment, and in accordance with the terms and conditions contained in -
Attachment 5: Customer Usage Data-Resale.

12.0 Operation Support Systems (OSS)

12.1  CLEC will access SWBT’s Operations Support Systems (OSS) functions via a Remote
Access Facility (RAF) located in Dallas, Texas. These OSSs include, but are not limited
to, Easy Access Sales Environment (EASE), Customer Network Administration (CNA),
DATAGATE and, when available, Electronic Bonding Interface (EBI).

12.2  CLEC may use two methods to access the RAF: Direct Connection (56Kbs~1.54Mbps
trunk) Port or Dial Up (28Kbs modem) Port. For Direct Connections, CLEC will provide
its own router, circuit, and two Channel Service Units/Data Service Units (CSU/DSU).
The demarcation point will be the router interface at the RAF. Dial Up connections
require CLEC to provide its 0wn modems and connection to the SWBT RAF. CLEC will
pay the cost of the call if Dial Up connection is used.

12.2.1 Physical Diversity will be provided at the SWBT Two Bell Plaza location in Dallas in the
following manner: dual access paths, provided by CLEC at CLEC's expense, into Two
Bell Plaza in Dallas will be utilized. These two circuits will be connected to two different
routers in the LRAF. A third router will be available and preserved as a backup router in
the event one of the primary routers becomes inoperable. Purchase of an additional
router, and a LAN Hub will be kept on hand to replace faulty equipment. Two firewalls
will be configured so that the secondary one can take over for the primary firewall if it
fails.
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12.3 CLEC will use Transmission Control ProtocolInternet Protocol (TCP/IP) to access
SWBT OSSs via the RAF. In addition, CLEC will provide a range of publicly registered
IP network addresses to SWBT. A user-id/password unique to each individual accessing
an OSS on behalf of CLEC, other than for Datagate, will be required. Existing CLEC
user-ids will be utilized to access Datagate. CLEC will provide periodic estimates, as
mutually agreed to by the Parties, regarding the CLEC volume of transaction, number of
concurrent users, desired number of Direct and Dial Up connections, and length of a
typical session.

12.4 CLEC and SWBT will participate in implementation meetings to discuss CLEC RAF
access plans and schedule testing of CLEC Direct and Dial Up connections. SWBT will
make a help desk function available to assist CLEC in accessing SWBT OSSs.

13.0  Service/Operation Readiness Testing

13.1 In addition to testing described elsewhere in this Attachment, the Parties will test the
systems used to perform the non-exclusive list of functions shown below in order to
establish appropriate system readiness capabilities:

13.1.1 All interfaces between CLEC and SWBT work centers for Pre-Service Ordering, -
Ordering, Provisioning, Maintenance, Connectivity Billing, Local Account Maintenance,
and Usage Data Transfer. '

13.2 The functionalities identified above will be tested in order to determine whether SWBT’s
performance meets the applicable service parity requirements and other applicable
performance standards set forth in this Agreement. The Parties will make available
sufficient technical staff to perform such testing. The Parties technical staffs will be
available to meet as necessary to facilitate testing. SWBT and CLEC will mutually agree
on the schedule for such testing.

13.3 At CLEC’s request, SWBT will provide to CLEC any results of the testing performed
pursuant to the terms of this Agreement. CLEC may review such results and may notify
SWBT of any failures to meet the requirements of this Agreement and this Attachment 1:
Resale.

13.4 During the term of this Agreement, SWBT will participate in mutually agreed upon

cooperative testing requested by CLEC whenever it is deemed necessary by CLEC to
ensure service performance, reliability and customer serviceability.
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APPENDIX SERVICES/PRICING

1.0 This Appendix Services/Pricing describes several services which SWBT will make
available to CLEC for resale pursuant to the Agreement and Attachment 1: Resale. This
list of services is neither all inclusive nor exclusive. All services or offerings of SWBT
which are required to be offered for resale pursuant to the Act are subject to the terms
herein, even if not specifically enumerated or described in this Appendix.

2.0 PLEXAR Families of Services Requirements

2.1 CLEC may purchase the entire set of PLEXAR families of services and features or a
subset of any one or any combination of such features in conjunction with PLEXAR
services. CENTREX is a Grandfathered Service and CLEC may only offer it to
customers that are eligible to receive CENTREX from SWBT. The PLEXAR families of
services provided for resale will meet the following requirements:

2.1.1 All features and functions of PLEXAR families of services, whether offered under tariff
or otherwise, will be available to CLEC for resale.

2.1.2  The Parties will maintain restrictions on aggregation of toll services for resale. All other .
restrictions are presumed not to apply until the Parities identify and ask the Commission
explicitly for imposition.

2.1.3 CLEC may aggregate multiple CLEC Customers on dedicated access facilities. CLEC
will pay the rates for DS-1 termination set forth herein for such service.

2.2 CLEC may be required to pay a charge, for the cost of suppressing the need for CLEC
Customers to dial “9” when placing calls outside the PLEXAR families of services.

2.3 CLEC may use off-premises extensions in conjunction with the Private Line Services and
PLEXAR families of services to provide service to CLEC Resale service customers
having locations outside of the geographic territory in which SWBT provides local
exchange service as the incumbent LEC.

24 CLEC may purchase any and all levels of PLEXAR families of services (e.g., PLEXAR
I, PLEXAR I, or PLEXAR Custom) for resale.

2.5 SWBT will furnish PLEXAR Custom services to CLEC for resale subject to Section
2.1.1 of this Appendix. SWBT’s provision of PLEXAR Custom will be as specified in
this paragraph. SWBT will offer CLEC the same price SWBT provides to its Customers
less avoided costs, if any. In addition, SWBT will provide CLEC with the same technical
and system design support that SWBT makes available to SWBT’s PLEXAR Custom
sales teams and agents. Such support will be provided by SWBT to CLEC with the same
quality and timelines that SWBT provides to SWBT’s PLEXAR sales teams and agents.
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Access to appropriate training for PLEXAR Custom sales and sales support will be

provided to CLEC by SWBT at a reasonable price, mutually acceptable to SWBT and
CLEC.

CLASS and Custom Features Requirements

CLEC may purchase the entire set of CLASS and Custom features and functions, or a
subset of any one or any combination of such features, including packages (e.g., “The
Works™), without restriction on the minimum or maximum number of lines or features
that may be purchased for any one level of service. CLEC may package any services so
purchased for purposes of resale to its customers. SWBT will provide to CLEC a list of
all services and features. As requested by CLEC, SWBT will provide a definition of
these services and features and how they interact with each other to the extent such
information is not otherwise publicly available. To the extent this information provided
by SWBT differs from the tariff, the tariff prevails. SWBT will provide all features and
services pursuant to the provisions of Attachment 2: Ordering and Provisioning.

Voluntary Federal Customer Financial Assistance Programs

Local Services provided to low-income subscribers, pursuant to requirements established .
by the appropriate state regulatory body, include programs such as Voluntary Federal
Customer Financial Assistance Program and Link-Up America. When such SWBT
customers choose to obtain Resale service from CLEC, SWBT will confirm such
customers’ eligibility to participate in such SWBT programs to CLEC, in electronic
format in accordance with the procedures set forth in Attachment 2: Ordering and
Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom it
resells SWBT’s Voluntary Federal Customer Financial Assistance Programs services are
eligible to receive same.

E911/911 Services

Where available SWBT will afford CLEC’s customers with resold lines the ability to
make 911 calls. CLEC will pay the appropriate PSAP applicable 911 surcharges (as
defined by the appropriate Oversight Body) on resold lines. Where requested by SWBT,
CLEC will provide SWBT with accurate and complete information regarding its
customers in a format and time frame prescribed by SWBT for purposes of 911
administration. SWBT will provide to CLEC, for CLEC Customers, E911/911 call
routing to the appropriate PSAP. SWBT will make CLEC Customer information
available to the appropriate PSAP. SWRBT shall use its service order process to update
and maintain, on the same schedule that it uses for its Customers, the CLEC Customer
service information in the ALLVDMS (Automatic Location Identification/Location
Information Database) used to support EG11/911 services.
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Services to Disabled Customers

SWBT agrees any services it offers to disabled customers will be made available to
CLEC for its customers who qualify as disabled customers, When a SWBT customer
eligible for services offered to disabled customers chooses to obtain Resale services from
CLEC, SWBT will make all information regarding such. customer’s eligibility for
disabled services available to CLEC, in electronic format in accordance with the
procedures set forth in Attachment 2: Ordering and Provisioning - Resale. CLEC is
responsible for ensuring that its customers to whom it resells SWBT’s disabled services
are eligible to receive same.

Telecommunications Relay Service

Where SWBT provides to speech and hearing-impaired callers a service that enables
callers to type a message into a telephone set equipped with a keypad and message screen
and to have a live operator read the message to a recipient and o type the message
recipient’s response to the speech or hearing-impaired caller (“Telecommunications
Relay Service [TRS]"), SWBT will make such service available to CLEC at no additional
charge, for use by CLEC customers who are speech or hearing-impaired. If SWBT
maintains a record of customers who qualify under any applicable law for TRS, SWBT .
will make such data available to CLEC as it pertains to CLEC Resale service customers.

Notwithstanding the provisions of Section 12.1 of the General Terms and Conditions
portion of this Agreement, CLEC will apply the Deaf Relay Service and Equipment
Distribution Program Fund surcharge to its local exchange subscribers as required under
Section 209.255 R. S. Mo. and any other applicable law. CLEC will be solely
responsible for billing and collecting the surcharge from its local exchange subscribers
and remitting the surcharge directly to the appropriate taxing authority. Provided that
CLEC fulfills its agreements as set forth in this Section, SWBT will not apply the
surcharge to CLEC for the services provided by SWBT pursuant to this Attachment.

Lifeline Services

“Lifeline Services™ are Resale services provided to low-income subscribers, pursuant to
requirements established by the appropriate state regulatory body. SWBT agrees that any
Lifeline Services it offers to customers will be available to CLEC for customers who
meet such eligibility requirements.

When a SWBT Lifeline Services customer chooses to obtain Resale service from CLEC,
SWBT will confirm such SWBT customer’s Lifeline Service eligibility to CLEC, in
electronic format in accordance with the procedures set forth in Attachment 2: Ordering
and Provisioning - Resale. CLEC is responsible for ensuring that its customers to whom
it resells SWBT’s Lifeline Services are eligible to receive the same.
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9.0  Advanced Intelligent Network

9.1 CLEC may purchase for resale those Advanced Intelligent Network (“AIN”)
Telecommunication Services SWBT offers at retail, under tariff or otherwise, to
subscribers who are not telecommunications carriets.

9.2 All service levels, features and function components of AIN provided by SWBT and
offered for resale by CLEC will be provided by SWBT at parity with the same services
SWRBT offers to its own customers.

9.3 CLEC may purchase any and all levels of AIN service for Resale services, without
restriction on the minimum or maximum number of lines or features that may be

purchased for any one level of service where technically feasible.

10.0 Pay Phone Services

10.1  *“Pay Phones™ are defined as telephone sets which are available to the public for use in
sending and/or receiving telephony services. These phones may be activated by
depositing coins into said sets, or non-coin sets which limit the public’s billing options to
pay for telephony based services. SWBT does not offer “pay phones” to any customers .
and will not offer “pay phones” to CLEC for resale.

10.2  “Pay Phone Service”, for the purpose of this Appendix, is defined as the provision of pay
phone lines, including the provision of pay phone lines to correctional institutions for
inmate telephone service. Pay phone lines are defined as the loop from the pay phone
instrument to the Serving Wire Center. SWBT currently offers two types of pay phone
services: (1) Customer Owned Pay Telephone Services (COPTS), and (2) SmartCoin.

10.3 CLEC may purchase COPTS and SmartCoin service for purposes of Resale to payphone
services providers. SWBT will provide to CLEC for resale the COPTS and SmartCoin
services and associated services addressed in Section 10 of this Appendix
Services/Pricing to Attachment 1: Resale, where offered by SWBT.

10.4 PIC selection for COPTS and SmartCoin lines will be governed by Section 3.3 of
Attachment 2: Ordering & Provisioning - Resale.

10.5 SWBT will make available to CLEC under tariff any and all technology related to
COPTS and SmartCoin services, unless expressly mandated otherwise by applicable
Federal or State Regulatory rules. When such situations occur, SWBT will work
cooperatively with CLEC to establish a mutually agreeable solution of such ruling.

10.6 With COPTS and SmartCoin services, SWBT will provide CLEC through SWBT’s
applicable tariffs all appropriate screening functions and features to minimize fraud
potential.
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10.7 SWBT will provide CLEC under tariff all appropriate functions and features offered to
SWBT’s customers to allow CLEC Customers of COPTS and SmartCoin services to

employ restrictive billing and call-blocking. An example of such a feature is Selective
Class of Call Screening.

10.8 SWBT will provide CLEC under tariff all options related to COPTS and SmartCoin it
provides to SWBT’s own subscribers of such services.

11.0 Call Trace

11.1 CLEC end user’s activation of Call Trace shall be handled by the SWBT Cail Trace
Center (CTC). SWBT shall notify CLEC of requests by its end users to provide the call
records to the proper authorities. Subsequent communications and resolution of the case
with CLEC’s end users (whether that end user is the victim or the suspect) will be
coordinated through CLEC.

11.2  CLEC understands that for services where reports are provided to law enforcement
agencies (e.g., Call Trace) only billing number and address information will be provided.
It will be CLEC’s responsibility to provide additional information necessary for any
police investigation. CLEC will indemnify SWBT against any claims that insufficient -
information led to inadequate prosecution.

12.0 Suspension Services

12.1  Suspension of service discounts apply to the discounted rate for the underlying service.
SWBT will offer to CLEC for resale to CLEC’s end users Customer Initiated Suspension
and Restoral Service. SWBT will also offer to CLEC a Company Initiated Suspension
service for CLEC’s own purposes at the SWBT retail tariff rate. Should CLEC choose to
suspend their end user through Company Initiated Suspension Service, this suspension
period shall not exceed fifteen (15) calendar days. If CLEC issues a disconnect on their
end user account within the fifteen (15) day period, appropriate services will not be billed
for the suspension period. However, should CLEC issue a disconnect after the fifteen (15)
day suspension period, CLEC will be responsible for all appropriate charges on the
account back to the suspension date. Should CLEC restore their end user, restoral
charges will apply and CLEC will be billed for the appropriate service from the time of
suspension.

13.0 Payments of Rates & Charges from a Third Party

13.1 Interexchange carried traffic (e.g., sent-paid, information services and alternate operator
services messages) received by SWBT for billing to resold end-user accounts will be
retumed as unbillable and will not be passed on to CLEC for billing. An unbillable code
refurned with those messages to the carrier will indicate that the messages originated
from a resold account and will not be billed by SWBT.

3/4/98

000051



APPENDIX SERVICES/PRICING-MO
SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

PAGE 6 OF 6

14.0 Services Available for Resale and Associated Prices

14.1 Attached is Exhibit A, “List of SWBT’s Telecommunications Services Available for
Resale”, which is a matrix that lists the services offered by SWBT which will be made
available to CLEC for resale. CLEC may purchase these services at a 19.2% discount
from SWBT’s retail prices for all services except operator services. The wholesale
discount of 13.91% applies to operator services only. Also attached is Exhibit B, “List of
SWBT’s Other Services Available for Resale”, which is a matrix that lists services
offered by SWBT which will be made available to CLEC at retail prices unless otherwise
specified. Any rate element incorrectly included in or omitted from either matrix will be
corrected as appropriate.

15.0 Prices for Access to OSS for Either UNE, Resale or Both

15.1  System Access Charge $3,345.00 per month
15.2 Remote Access Facility Charge:
15.2.1 Direct Connection $1,580.00 per port per month

15.2.2 Dial Up Connection $316.00 per port per month
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APPENDIX - SERVICES ! PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K L M
SWAT MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missousd Tarff Service
Cite {Name, Morthly Charge Nan- PerUse Minute Message | Mileage Non-
2 | SWET Service Name Sect, Para) usoC Recurring Recurrig Charge Charge Charge Charge | Recuming | Recurring Comments
3 |G| Al C GE
4 |PSCMo-No. 35
5
'5_JANNOUNCEMENT DISTRIBUTION SERVICES GE1
Public Announcemement Distnb. Sve
8 |Facilfies Delvery
Mnth-ind. Bus Line Flal te, See Local Exchange,
9 |Announcement Facilties GE 1.4.1(A)} 788 Y Y Sve chrg-See Ind Bus Fi In svc & equip chrp
10 ]Network Traffic Load Protection GE 14.1(A) VES $ 450 |% 31.00 19.2%)| 19.2%{NRC = 2550 and Sve chr = 550
11 JUsage Rales GE 14.1(8) 19.2% 19.2%) R |
12 |First 1,000 hours per month GE 14.1(8) $ 0.98 19.2%, 19.2%| Per hour-applicable to exisling customers
13 [Next 9,000 haurs per menth GE14.1(B) s 0.3 19.2%) 18.2%|Per hour-applicable to existing cusiomers
14 JGver 10,000 hours par mnth GE 1.4.1(B) 5 0.24 19.2%) 19 2%/ Per hour-applicable fo existing customers
Dedicated Subcenter Distribution Network 19.2%)| 19.2%
18 JFirst 1,000 hours per month GE 1.4.2(B) $ 0.98 19. 2%, 19.2%{Per hour-applicable 10 existing cust
17 [Next 2,000 hours per month GE 1.4.2(B) ] X1 19, 2%)| 19.2%(Per hour-applicable 1o existing cust
Over 10,000 hours per mnth GE 1.4.2(B} $ 0.24 19. 2% 19.2%|Per hour-applicable to existing customers
19.2% 19.2%)|
19. 2% 19.2%)
21 |OBSOLETE CENTREX SERVICE GE?Z 19.2%] 15.2%]
Obsolete Centrex Service Cust. 19.2%) 19.2%)
Centrax | 19 2% 19 2%
Primary Location Centrex Station 19.2%) 19.2%)
50 siabion min. at each primary and secondary locetion 19.2%] 19.2%
- Main Station On Prem GEZ241A RXR $ 10.80 18 2% 19.2%|Grandfatherad  Termination Charge $9.700
21 | - Main Station On Prem GE24.1A RX2 $ 10.80 19. 2% 19.2%
o] RENAA $ 17.25 19.2%) 19 2%/Grandfathered  Each 30 stations
~ Resincted Main Station On Prem RX5 3 24 65 19.2%] 19.2%| Grandfathered
~ Resincted Main Statioh On Prem RUY $ 24 65 19. 2%/ 19.2%
~Main Station Off Prem _|Rxa 3 5.95 19.2%] 19.2%| Grandfathered
7 |- Main Staton Off Prem N | 555 152%  192%
RFNAB s 675 18.2%) 18.2%)| Grandfathered
~ Restricted Main Station Off Prem RX6 $ 6.65 18.24%) 19.2%)| Grandfathered
- Restricted Main Station Off Prem RVW $ 6.65 19.2%| 19, 2%
SEE Chamge $ 2850 19.2%| 19 2% Grandfathered
37 [Minifmum charge, per system 19.2% 15.2%!
Ei1l 19.2%) 19.2%
35 | Secondary Location Centrex Sfation (same CO) 19.2%) LEF
=30 | - 30 station min. al each primary and secondary location 19.2%) 19.2%
- Main Station On Prem GE24.1B1 RXR $ 10.80 19.2%) 19 2%|Grandfathered  Termination Charge $12,250
7 - Main Station On Prem GE 24183 RX2 % 10.830 19.2%) 49 2%)|
FE RFNAA £l 17.25 19.2%; 19.2%|Grandfathered  Each 30 stations
44 - Restricted Main Station On Prem RX5 * 24 .65 19.2%| 19 2%] Grandfathered
[4% | - Restricted Man Siztion On Prem ROV H 2465 19.2%; 19.2% — T
- Main Station Gt Prem RX3 3 5.95 19.2% 19 2%|Grandfathered
- Main Station Off Prem RX4 3 5.85 19.2%) 19.2%)
8 RFNAB 3 675 19.2%) 19.2%,Grandfathered
TResincted Main Station Gff Prem RX6 3 6.65 19.2%) 19 2%]| Grandfathered
"Restncted Main Station Cff Prem RvW 3 5.65 19.2%, 19.2%
1 S&E Charge H 2850 19.2%)| 19 2%| Grandfathered
7 | Minimum charge, per system 19.2%| 19.2%
3 18 2% 192%)
Secondary Location {Cantiguous CO) 19 2% 19.2%)
.30 station min. at each primary and dary location " 19 2% 19.2%
[~BE | - Main Station On Prem GE241B2 RXR $ 1330 19. 2% 19.2%| Grandfatbered  Tetmination Charge $13,500
- Main Station On Prem GE24.1B2 [RX2 3 1330 19 2%] (%A

Where the {ariff and thic matrix confiict on cervice name, cite, WSOC or retad price, refer to the tarifl.
Fo Taios fhat are Gross-referoncad in e tacdf, son individual tadff section

Page 10f 149



50000

APPENDIX - SERVICES ! PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS GPERATIONS, INC.

A g o] £ F G H | J K L M
SWEBT MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missoun Tanff Service
Cite {Name, Maonthly Changel Non- Per U= Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Pama} Usog Recurning Recumg Charge Charge Charge Charge | Recurring | Recuming Comments
58 RFNAA. $ 17.25 19.2%)| 19.2%|Grandfathered  Each 30 stations
~Resiricted Main Station On Prem RX5 H 24 65 19.2%) 19.2%|G fathered
B0 | - Restricted Main Station On Prem RUV $ 24 65 19.2%) 19.2%
1| - Main Station Off Prem RX3 H 845 19.2%| 19.2%]| Grandfathered
- Main Station Off Prem RX4 $ 845 15 2% 19.2%
63 RFNAB ! $ 8.75 15.2% 19.2% Grandfathered
64 § - Restricted Main Stafion Off Prem RX& [] 665 15.2% 19.2%] Grandfathered
B5 | - Restricted Main Stafion Off Prem RVW [] & 65 19 2%)| 19.2%|
66 | SaE Chame $ 78.50 i52%] __ 19.2%) Grandfathered
Minimum charge, per sysiem 15 2% 19 2%
- 19 2%| 19.2%]
dary Cocation (i iguous COf 19.2%) 19.2%]
- 30 station min. at each primary and secondary location 19.2%) 15.2%
71 - Main Station On Prem GE241B3 RXR H 1080 19.2%| 19.2%)| Grandfathered  Tesmination Charge $14,900
72 |- Main Station On Prem GEZ24.1E3 RX2Z ) 10.80 19.2%! 19.2%
i} RFENAA 5 11.25 19.2%( 19.2%{G d Each 30 stations
I | - Restncted Main Station On Prem RXS £ 24 65 19.2%) 19.2%| Grandfathered Req. 1
B | - Resiricted Main Station On Prem RUV $ 24 65 18.2% 19.2%)|
- Main Station Off Prem RX3 [ 5.95 15.2%) 19.2%|(G ed
77 | - Main Station Off Prem RX¥4 $ 5.9% 19.2%) 19.2%
RFNAB ] 6.75 18.2%)| 19.2% ed
- Restricted Main Station Off Prem RX6 $ 665 19.2%)| 19.2%| Grandfathered
- Restricled Main Station Off Prem RvwW $ 6.65 19 2% 19.2%
S&E Change $ 23.50 19 2% 19.2%|G ed
32 | - Statien Additive LVFS 5 4.0 $ o080 182% 197G =d
Minimum Charge, per system 19 2% 19.2%|
19 2% 19.2%)
&5 |Contrex I 163%)  16.2%)
L“%‘ﬁ»rinmy Location 192 19.2%)
_ 30 siation min. at each primary and secondary location 19.2% 19.2%)
[ 88 | - Main Station On Prem GEZa.2A1 |1WINF $ 6.25 19 2% 19.2%|Grandfathered _ Termination Charge $9,700
5TL $ 1465 19.2% 19.2%|Grandfathered  Each 30 stations
- Restricted Main Station On Prem RST $ 2050 19.2%)| 19.2%| Grandfathered
- Main Station Off Prem 111NF $ 6.25 19.2%)| 19.2%| Grandfathered
DPS 3 0.55 19.2%) 19.2%| Grandfathered
753 | - Resincted Main Stalion Off Prem DPR 3 640 19.2%) 19.2%|Grandfathered
S&E Charge H 2850 19.2%) 19.2%| Grandfathered
Charge, per system 19.2% 19.2%)
19.2%) 19.2%|
7 |Secondary Location {same CO} 19.2% 19.2%|
[~38 |- 30 station min, af each pimary and secohdary location 19.2%] 18.2%)
38 |- Main Station On Prem GEZa2A2a [11550 ] 625 18.2%) 19.2%]| Grandfaihered  Termination Gharge $12,250
300 | STL 5 14.65 19.2%) 19.2%]| Grandfatt i Each 30 stati
7| - Resfricied Main Station On Prem RST 5 20.50 19.2%) 19 2%)| Grandfathered
“Main Station Ofi PFrem ™~ - 11550 L] 825 e _ 19 7% 19 2% Grandfathered
[ DPS s 055 ""’ ) ~ T 382%] T19.7%|Grardiathered
~Resfricted Main Station Off Prem DPR $ 640 19.2% 19.2%| Grandfathered
S&E Charge 3 2850 19.2%) 19 2%/ Grandfathared
108 [Minimur Charge, paf system 19.2% 19 2%]
19.2%| 15 2%,
708 | Secondary Location {coniguous COJ 19.2% 19.2%)
700 ] - 30 station min. at each primary and secondary location 19.2%] 15 2%)
710 | - Main Station On Prem GEZ24.2A2b [115C0 E 875 19.2%) 15 2%| Grandfathered  Termination Charge $13,500
7T 5TL [ 14.65 192%]  19.2%|Grandfalhered _Each 30 slations
F115 | - Resticted Mair Stafion On Prem R5T H 2050 — . 19.2%] 15 2% Grandiathered
[F173] - Main Station Oft Prem 115C0 5 8.75 19.2%] 19.2%| Grandfathered
S0 HpPS 5 055 19 2% 19.2%| Grandiathered

Where e tanft and this. mairix conflict on senace name, cite, USDC ar retail price, refer to the tarff.

For rates that ace croesreferenced in the twifl, see individual Lariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H J K L M
SWET MISSOURI SWBT Retait SWBT Whelesale
1 Price Offered Discount
Missouri Tarifl Service
Cite ([Name, Monthly Charge/ Non- PerUse Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoC Recurring Recurmig Charge Charge Charge Charge | Recurming | Recuring Comments
1 - Restricied Main Staton Off Prem DPR 3 640 19.2%)| 15.2%]| Grandfathered
1 S&E Charge $ 2850 19.2%)| 18.2%)| Grandfathered
117 [Minimum Charge, per system 19.2%) 15.2%)
18 ] 19.2%)| 19.2%|
115 | Secondary Location {non-contiguous COJ 18 2%, 18 2%,
- 30 station min. at each primary end secondary location | 19.2%; 19.2%
31| - Main Station On Prem GE242AZc |[11S5NC 3 6.25 189 2%, 19.2%/ Grandfaihered  Termination Charge $14,900
STL 3 14.65 19.2%) 18 2% Grandfathered  Each 30 stations
- Restricted Main Station On Prem RST 3 20.50 19.2%) 15 2%] Grandiathered
4 | - Main Station Off Prem 115NC 3 6.25 19. 2% 19 2% Grandiathered
1 DPS 3 0.55 19.2%| 19.2%]| Grandfathered
- Restricted Main Station Off Prem DPR 3 540 |- 19.2%) 15.2%| Grandfathered
27 SEE Charge H 78.50 19 2%) 16.2%) Grandfaihered
- Siation Additive ILVFS 3 4.00 5 08 19.2%; 15.2%| Grandfathered
Minimum Charge, per system 19.2%| 16 2%
19 2% 19. 2%
31 |Primary Location in Metro or Optional Exchange Svc Area [GE 25.1 19.2%] 15.2%)
- Served by Local Exchange Service * 19.2%| 19.2%) dfat ! “Applicable Tariff Rales
~Served by Optional Exchange Service, per imain slation ZZOSL 3 385 19.2%] 19.2%| Grandfathered
19.2%)] 19.2%)
Secondary Location in Metro er Optlicnal Exchange Sve Area 19.2%] 19.2%)
1 - Served by Local Exchange Service * 19.2%| 19.2%{G fath i ‘Applicable Tariff Rates
137 |~ Served by Optional Exchange Service, per main station _ 22051 3 .85 19.2%) 18.2%| Grandfathered
[ 19.2% 19.2%
T35 | Flus 5 80 per station per mile or fraction thereof. LVFS 18.9% 1929
40 Menimum mileage charge charge, per station is $4 1LVFS 19.2%)| 19.2%|
A7 19.2%| 19.2%
42 [Extended Area Service Amangement 19.2% 19.2%
43 | - Primary Location * 19.2%| 19.2%|Grandfathered  * Applicable Tanif Rates
144 | - Secondary Location {in same exchange as primary loca) * 19.2%] 19.2%|Grandfathered  * Applicable Tavitf Rates
~ Secondary Location {located in differert exchange, 19.2%; 19.2%)
146 ] of Extended Area Service Complex, than primary loca) 19.2%; 19.2%)
- + 80 per station, per mila or fraction therecf. 1LVFS 18.2%: 19.2%)
] ~Minimum mieage charge, per station s $4 1LVFS 19.2%] 19.2%)
19.2%) 19.2%|
150 [Optional S Arma t 19.2%) 19.2%
757 | Tie Line Term GEZ7.1C2 18.2%) 19.2%)
- with operfCO Access, each TLL k3 7700}% 53.25 19.2%) 19.2%| Grandfathered
B3| GAE Charge 3 675 79.2%) 19.2%)| Grandfathered
[TE4 | - without operfC O Access, each TLN 3 6945 | % 53.25 19.2%)| 19.2%| Grandfathered
155 | SAE Charge E 6.75 19.2%) 19.2%] Grandfaihered
[5G | -Adv. P.L Term, cach GEZ7.1D2 |PLS 5 14350 % 38.25 19.29%) 15.2%| Grandfaihered
1 SA&E Charge 3 6.75 19.2%) 19.2%| Grandfatherad
1 Service Est. Chage $ 540.00 19.2%| 19.2%. Grandfathered
155 ]~ CAWATS Term., cach GEz7z__ |WCA_ _ |§ 35|y 5000 i 192% _ 19.2%) Grandaihered
SBE Change - T B T = ™1s 675 TTI9.2%{ T 19.2%{Grandfathered TTTIT o TTmr T T
3 19.2%) 15, 2%
7162 [Network Access Terminals 19.2%] 15.2%
163 { - Dia! Access Term, each GE273D1 [30% $ 5290 % 5325 19.2%| 19 2%]| Grandfathered
184 | S&E Charge 5 6.75 19.2%) 15 2%]| Grandfathered
{65 |~ Manual Term, each [EE § 3Z40| 8 65.00 18.2%] 15 2% Grandfathered
I"{66 | S&E Charge $ 675 19.2%| 19.2%| Granafathered
7 r — 02 19.2%
7168 |Net Access Tesm (Centrex) GE273D.2 19.2% 19.2%)
[ 765 | - Dial Access Term (CTX) - . 19 2% 19.2%]
7G| with multilevel access DKB % 9020 [ § 150 Q0 19.2% 19.2%! Grandfathered
171 ] - Service and Equipment Charges 3 6575 19.2% 19 2% Grandfathered

Where the tariff and this matrix conflict on service name, cite, USOL or retai price, refer to the Lanff.
For rates that are crossreferenced in tha taifl, zee individyl tantl secbon,
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A g [ E F G H ] J K ] L M
SWET MISSOURI SWET Retal SWEBT Wholesale
1 Price Offered Discount
Missoeur Tarift Service
Cite (Name, Monthly Chargef Non- Per Use Minute Mescage | Mileage Non-

2 | SWBT Service Name Sect, Para) usoC Recuming Recurrig Charge Chaige Charge Gharge | Recuming | Recuming Comments
172 | without muttievel access DKC 3 8300(% 150.00 19.2%, 19, 2%| Grandfathered
173 ] - Service and Equipment Charges k] 6.75 19.2%) 19,2%)| Grandfathered

114] - Manual Access BK1 $ 3610 |§ 50,00 19 2%, 19.2%| Grandfathered
- Service and Equipment Charges ] - 8.75 - 18.2%, 19. 2% Grandfathared
176 | - Aterdant Amangement GE27.3D3 DKR 3 1940 | § 2500 19.2%) 19.2%/] Grandfathered
177 | - Service and Equipment Charges . [ 6.15 19.29%)] 19.2%]| Grandfathered
178 19. 2%, 19.2%
Optionaf Faatures 19.2% 19.2%
T80 | - Adaibanal Listed # group GEZ51 - 92%| _ 19.2%)
2rd Group up 1 500 LPEXZ 3 21820 19.2%] 19.2%) Grandiathered
S&E Charge E 9.50 19.2%; 18.2%{ Grandfathensd
183] 2nd Group over 500 LPEX3 3 32720 19.2%| ~ ~19.2%| Grandfathered
184 | S&F Change 5 9.50 19.2%| 18.2%| Grandiatherad
18 3rd Group up to 500 LPSX2 3 36625 15, 2%) 19.2%| Grardtathered
54E Charge 5 9.50 19.2%) 15.5%] Grandfaihered
1871 3nd Group over 300 LPSX3 $ 61555 19.2%) 19 2%| Grandfathered
188] S&ECharge 3 950 19.2%) 15.2%| Grandfalhered
4%h Group up to 500 LPGX2 3 415.25 19.2%) 19.2%)| Grandfathered
S&4E Charge 3 4950 19.2%) 19.2%| Grandfathered
4th Group over 500 LPGX3 5 794 80 19. 2% 19.2%)| Grandfalherad
S&E Charge 3 9.50 19.2%) 19.2%]| Grandfathered
53 |- 5th Group up to S0G LPHX2 £ 623,35 19.2% 15.2%)| Grandfathered
S&E Charge H 9.50 19 2%, 18 2% Grandfathered
5th Group over 500 LPHXE 5 1,01285 19 2%, 15 2%)] Grardfathered
S&E Charge 3 9.50 19 2% 19.2%| Grandfathe red
157 | - Attendari Cortl Arangement GE 2.5.1 JRKT 5 177453 4.00 19.2%) 19.2%] Grandfaihered
[788] SAEChamge $ 675 1825, 19.2%| Grandfalhered
- Attendant Control of Faciliies TGC 3 470 % 15.00 19 2% 18.2%| Grandfathered
200 | SAE Charge {3 6.75 19.2%) 19.2%| Grandrathered
InstMove Chy. $ 45.00 1824 19.2%|Grandfathered
202 | - Additionai key control TGD $ 470§ 15.00 19.2%,) 19 2%| Grardiainered
[ 503] SEECharge 3 6.75 19.2%) 19.2%| Grandhaihered
instiMova Chy. 5 45,00 19.3%] 19 2%| Grandrathered
-+ Aute Callback 19.2%) 19.2%
Common Equipment ACY [ 315015 180.00 19.2%) 19.2%| Grandfathered
S&E Charge 3 575 19.2%,] 19.2%! Grandfathered
P08 ] SEC H 410,00 ’ 18.2%) 19 2% Grandfathered
Per Main Station SAK (3 2506 | % 4,00 19.2%) 19.2%] Grandfathered
S&E Charge 3 675 19.2%,) 19.2%] Grandfathered
1] - ARS GE29.1 19.2%) 19.2%
Common Equip., peramg GEZ291A ART 3 850 | § 35.00 19, 2% 19 2%|Grandfathered
3] S&E Chamge 3 675 19.2%y) 19.2%| Grandfathered
Seivice Establishment Charge § 165000 18.2% 19.2%| Grandfathered
151 Fac. tem_in pattems, EACH ARS 5 035[% £5.00 19.2%, 19.2%| Grandfathered
516 | GAE Chamge R ] N $ e 0 i ) LEE 19.2%)| Grandfathered
17 | - Roule Sel Patterns N T T | W W€ T T T T o
1 by NPA, wiroute to: GE2.91A1 +9.2%] 19.2%
o1 - Telecom. network, per pat. GE281A1a [ARS 3 350 % 7500 19.2%] 19.2%| Grandfaihered
[520]  SEE Charge 5 575 18,29, 15.2%)| Grandiathered
B21] - Overllow tone, per pat GEZ91A1b |ARG § 670 |5 75.00 1859, 15 2%| Grandiathered
5921 S&E Charge 5 6.75 19.2%, 19 2%| Grandiathered
3 | - Route Sel. Patiems 18.2% 19.2%
4 | By NPAECO Code roule 16 . o R i ] 18 2% 182%
535 |- Telecom, network per pat. GE291A2a |ARH s 5058 16000 - 18 2%, 19 2% Grandfaihered
776 | SEE Charge - 5 675 . 19 7% 19 2%) Grandfathered
577 | - Ovediow fone, per pal. GEZ9.1A2b |ARK $ 515 | § 160 00 15.2%) 18.2%| Grandfaihered
E1 SEE Charge ] 675 19.2%) 18.2%| Grandfathered -

Where the tarfl and this matrix confict on service name, cite, USOC or retail price, refer fo the tarfl.
For rates lhat #& cross—referenced in the tariff, ses indhadual 1ariff section
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K L M
SWET MISSOURI SWET Retail SWBY Wholkesale
1 Price Offered Discount
Mssoun Tarfl Seivice
Cits (Namg, Monthly Charge! Non- PerUse Minute Message | Mileage Non-
2 | SWET Service Name Sect, Paral UsSQc Recutting Recumg Charge Charge Chage Charge | Recurting | Recuring Comments
2 - Addidelete codes within GE29.181 19 2% 19, 2%)|
230 | same pattern, per patiern $ 55.00 19.2%) 19 2%| Grandfathered
231 SLECharge H 6.75 19 2%, 19.2%; Grandfathered
2 | - Change overfiow from tone GEZ28.182 19.2%) 19 2%]
: to networkivisa-versa $ 55.00 19.2%) 19.2%| Grandfathered
234 | "S&E Charge s 6.75 19.2%) 19.2%{ Grandfathered
ARS 19.2% 19 2%
- Tape sUM. per eccasion GEZ8.1 18.2%) 19.2%]
[Z37| 1%t 10,000 calls ARXTP §  1.35000 18.0%] 10, 2%|Grandfathered
SiE Charge H 675 19.2%, 18 2%/ Grandiathered
Each additional 1000 calls [] 38.50 19. 2% 15.2%[Grandfathered
4() 19.2%) 15.2%;
41 | - Manual inpud, per occasicn GEz29.1 19.2%) 15.2%)
42 | 150,000 calis ARXMP § 120000 15.2%] 18.2%| Grandfathered
[743 | SAE Charga s 675 152%| 18 2%|Grandiathered
2 Each addiional 1000 cafis $ 2375 19.2%) 19.2%|Grandfathered
245 {Busy Verf. Twe Trunks GEZz39.1 19.2%; 19.2%)
2461~ persysiem B24 H 375§ 3975 19.2% 195 2%]| Grandfathered
71 S8E Crame 675 1924 19.2%] Grandiaihered
8| - pertrunk B25 E 075 19.2°%) 19 2% Grandfathered
31 S&ECharge 5 6.75 19.2%l 19.2%| Grandiathered
Call Forwarding-Busy Line 19.2% 19.2%)
1] - per station EBG 5 015[§ 4.0 18.2%) 15.2% Grandfathered
[ 352 | SBE Charge $ 6575 15.2%| 19 2% Grandiaihered
Call Forwarding-Don't Answer 19.2% 19.2%;
- per station ESG $ 140 | $ 4.00 19.2%) 19.2%]| Grandfathered
355 | S&E Charge s 675 19.2%) 19.2%| Grandiathered
~Change Ringing Cycle [ 6.75 19.2%]  19.2%| Grandfaihered
Call Forwarding Over Private 19.2% 19.2%
Faciities 19.2% 19.2%
- Commen Equipment, per system EAY 3 5060 | § 150 19.2% 19 2% Grandfathered
360 |_SAE Charge 3 675 192%]  19.2% Grandfathered
61| SEC 3 395.00 19.2% 15 2%| Grandfathered
362 | - Per Main Station EAP 5 390 (3 150 15.2%] 15.2%| Grandfathered
363 SAE Charge $ .75 19.2%) 19.2%| Grandiathered
- Reminder Ring, per station 19.2% 19 2%)
[Z85| SAE Charge 3 675 19.2%) 15 2% Grandfathered
566 [Call Forwanding-Variable 19.2%) 19.2%
&7 - per staton EAT $ 630 3% 4.00 19.2%| 15 2% Grandfathered
568 | SAE Charge 3 675 19. 2% 19. 2%/ Grandiathered
260 | Caf Hold/Cali Fick Up 19.2% 19.2%
~per station EA2 ) 056553 4.00 19.2%) 19 2%| Grandfathered
ShE Charge 3 6715 12.2%) 19 2% Grardtathered
Call Transfer All Calls, 19.2%)| 19 2%)|
3 [Consuftation Call All Calls 19 2%) 19 2%)| - —
and 3-Way Cailing 19.2%) 19 2%)
- per 100 stations E2H S 46.80 19.2%)| 19 2%| Grandfathered
G} S&E Charge 3 6.75 19.2% 19 2%| Grandfathered
wrid 19 2% 19 2%|
7578 [Cancel CIW persys E 104 50 1829, 18 2% Grandfathered
[ 573 | Call Watting-Terminating . 19.2% 192%)|
[ 380 | - pet staiion ESX § 085§ 400 19.2%) 19 2%|Grarwifalhered
F5ET | S4E Charge H 675 18.2%) 18.2%| Grandfalbered
587 |Cancel CIW, per sys H 104 50 19.2% 19 2% Grandfathered
283 |CaliWaiting_Intragroup . 19.2% 19.2%
W - per system EBN H 125§ 4.00 19. 2%, 19.2%)] Grandfathered
"fgi;' ~per station E6N $ 125§ 4.00 19 2% 19.2%}{ Grandiathered

Where the tariff and this matrix confict on servico name, Gte, USDE or retal price, refor to the taiff.

For rates that e oskTeferenced in the lariff, cee individual tarff section
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850000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWET/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B c E F G H | J K L M
SWET MISSOUR] SWHT Retai SWEBT Wholcsale
1 Price Offered Discount
Missoun Tanfl Service
Cile {Name, Monthly Charge/ Non- Per Use Minyge Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoc Recurring Recumng Charge Charge Charge Charge { Recuring | Recuming Comments
S&E Charge 675 19.2%) 19.2%{ Grandfatheted
B/ |Call Wating-Originaling 19. 2%, 19.2%)]
- per stafion ESZ g 020§ 400 19.2%] 18 2%|Grandfathered
8 S&E Charge $ 675" 19.2%) 19.2%]| Grandiathered
girc_le Hunt, per term. EHB % 060 [$ 400 19.29] 19.2%] Grandfathered
281} SEEChamge $ 675 19.2% 19.2%| Grandfathered
Code Call Access Armangement CCX 5 8860 (% 7375 19.2% 19.2%| Grandfathered
S&E Charge $ 675 19.2%] 19 2%[Grandfathered
794 |Conference Calling Armangement EMC [ 11230 | % 400 19.2%) 19.2% Grandfathered
S&E Charge 5 575 19.2% 19.2%| Grandfathered
Conference Calling Sta. Line Arangement EAN 3 400 19.2%) 19.2%| Grandfathered
[557] SeE charge % €75 19.2% 16.2%| Grandiathered
Dial Call Waiting per line E6C 3 025 [% 400 19.2%) 19.2%|Grandfathered
S&E Charge H 675 19.2% 15.2%, | Grandfathered
Dial thru Altendani, per location THD 3 1001% 925 19 2% 19 2%[Grandfathered
" SLE Chamge 3 675 R 19.2% 19.2%|Grandlathered
Diclation Actess RCa $ 38.40 T 19.2%] 15.2%,| Grandfathered
Directed call pi:kup 19.2%,| 19.
504 | -per station DMA 3 0.05 (3 450 19 %% 19.2%|Grandiathered
EHEE 3 .75 19.7%] 19 2%[Grandfathered
Dist. Anging/Call 19,29 19.2%)
307 [WattingTone 19.2%] 19.2%)
- Comm Equipment DRR 3 1955 |5 180,00 19.2%) 19.2%| Grandfathered
S&E Charge 3 675 19.2% 19.2%] Grandlathered
314 SEC 3 12000 1929 19.2%| Grandfathered
17| - Class B Rirging Tone, per station BRT $ 150 [§ 400 19.2%] 14.2% [ Grandfatherad
S&E Charge 3 675 19.2% 19.2%| Grandfathered
-Class G Tone, per station OOoT 3 150 (% 4.00 19.2%, 19.2%| Grandfathered
14| equipped wiCW-originating or Dial Call Waiting R
S&E Charge $ 675 19.2% 19.2%)| Grandiathered
-Class C Ringing Tone 19.2% 19.2%
par preempt. SCAN term CCN s 070(% 175 15.2%) 19.2%]|Grandfathered
S&E Charge $ £35 19.3% 19, 2% Grandfathered
19.2%] 19.2%,)
ELECTRIC TANDEM SWITCHING 19.3%) 15.2%]
- ARS-Dehuxe GE29.1.C1 15.2%i 19.2%
Common Equipment GE281C.t |[ASH $ 16225 % 1.300.00 19,25 19.2%| Grardfathered
S&E Charge 3 6.75 19.2%) 19.2%| Grandfathered
X Service Establishment Charge $ 3,950.00 19.2% 19.2%] Grandfathered
E ~Route Selection Paflern 15.2% 19.2%)
[I26 | per faciliy ASJ $ 2.60 19.2%| 19.2%{ Grardfathered
S&E Charge 3 875 19,29 19.2%|Grandfathered
["I38 | - By NPACode ASK § FEAE] 2625 15.2%) 19.2%]| Grandiathered
% S&E Charge RN 3 575 18.2% 19.2% | Grandiathered
“By NPACodes & CO Codes ASD § 575|% 10850 1 I 19.2%] 19'2%  Grandfathered
S SBE Charge s 675 ] [”  182% 19.2%|Grandfathered ="~ T T T T 7
[337 | -~ Amangement for addilional pattermn 15.2%) 19.2%)
333 ] groups for Time-of-Day Rig ASZ % T45[5 266.00 19 2%) 19.2%| Grandfathered
334 | SBE Charge 3 675 19.3%) 19 2%]| Grandfathered
535 | Additions and Changes 19.3%) 19.2%]
~Addions, deletions, 19.3% 19,24
57| changes, per paftemn RCHAP H 2625 19.2%)] 15 2%]| Grandiathered
535 | S&E Charge 3 675 19.2%) 15.2%) Grandfathered
'_3f94 ~Additional patterns 19.2%! 19.2%)|
01 - Additionsideletions of a . 19 2%, 19.2%) —
" 3aT [ faciy o exisl. roule 18.3%, 15 2%| Grandfathered
537 | - Addilionsichanges in NPA or CO 19.3%] 19 2%)

Where the taniff and this matrix confict on service name. ate, USOC or reail Price, refer i the tariff.

For rates that ac mossscferenced in tha tanff, cee indiidual tarff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K L M
SWBT MISSGURI SWET Retait SWET Wholesale
1 Price Offered Discount
Missouri Tandf Service
Cite (Name, Monthly Chargef Non- Per Use Minute Message | Mileage Ko~
2 | SWBT Servica Name Sect, Para} UsQC Recuring Recumyg Charge Charge Charge Charge | Recuming | Recurring Comments
Code, per code, per patiern RCHAC ] 20.25 19 2%) 19 7%)| Grandfathered

[ 344 | SEE Charpe 5 675 15 2% 19.2%)| Grandfathered

345 | - Additiens/deletions/changes 19.2%) 15.2%
348 | for time-ol-day rouling intervals RCHAT . 3 3506 18 27%) 19 2%| Grandlathered
347 | SEECharge E 6175 19.2%) 19.2%| Grandiathered
19.2%) 19.2%)
- Customer Adm. & Gontrol GE29.1C.2 15.2%] 19.2%)
~ Common Equipment CAX 3 B0BES | § 86500 19.2%)| 19 2%| Grandfathered
351] SEE Charge s 675 19.2%) 19.2%) Grandlathered
Service Establishment Charge 3 461.00 19.2%) 19 2% Grandfathered
31" Fac. Adm. & Conltrol Gom. Eq. FAZ H 15295 $ 175.00 19.2%) 19.2%| Grandfathered
[3E4] SAE Charge s 675 19.2%] 18 2%| Grandfathered
Service Establishment Charge $ 315000 19.2%) 15 2%|Grandiathered
~Traflic Data to Customer 19.2%] 19.2%]

357 | Commeon Equipment PTA s 14580 | § 184 50 15.2% 15.2%, Grandfathered

[350] SAE Chame ¥ 875 19.2%] 19 2% Grandfathered

[ 985 ] Service Establshment Charge $ 890000 19.2% 19 2%| Grandfathered

[360] - per queue equipped [PTD H 155§ 4325 19.2%) 19 2%| Grandiathered
361| S&EChamge $ 6.75 19.2%) 19 2%|Grandfathered

362 | - per facilty proup equipped PTY $ 500 (% 43.25 19.2%) 19.2%| Grandfathered
363 ) S&ECharge ] $ 673 18.2% 19.2%| Grandfathered
354 | - 212A DATAPHONE Deta Set, each D2C 3 3535 | § 4525 19.2%) 19.2%) Grandfathered

SEE Charge 3 675 19.2%) 15 2%| Grandfathered

7556 | - DELUXE QUEUING GE23.1.C3 19 2%, 19.2%

7| - Gommon Equipment Qe 3 7150 [ % 284 50 19 2% 15 2%| Grandfathered

[386| SAEChame $ 675 19.2%) 19, 2%)| Grandfathered

Service Establishment Charge $ 200000 18 2% 19 2% Grandiathered
-Queue 19.2% 19.2%)

- per facility group GDF 5 063§ 73.00 19.2% 19 2%| Grandfathered

53E Charge £ 675 19.2%) 15.2%| Grandfathered
~Qluee Slols, off hook 15.2% 15 2%|
quoue slot with 19.2%] 19.2%

- Rec, Announcemaent QbA k] 21.25 19.2%) 15 2%| Grandfathered

SAE Ghamge § 6.75 19.2%) 18 2%)| Grandiathered

~Music QoM 3 18,70 15.2%) 19.2%) Grandfathared

Bl S&E Charge 5 675 15.2% 19.2%| Grandfathered

778 | - Ring Back Quele Siots QDR $ 10.50 v 19.2%) 19 2% Grandiathtred

[IB0 | S&E Charge $ 6.75 19, 2%)] 18.2%| Grandfathered

[587 [ - Recorded Announcament 19.2%] 18 2%

7385 | - Comman Equipment QDE $ 81.90{$§ 3475 15. 2% 19 2%| Grandfathered

[383[ S&E Charge $ 675 19.2%| 19.2%| Grandfathered

384 | - Music-on-Oueue ate 3 5095 [ $ 38.75 19.2% 19.2%| Grandfathered

385 SAE Charge § 675 19.2% 19 2% Grandfathered

388 plus chan between CO eq. & music source @ prem. 19.2% 19.2%| applicable P.L. mileage charge

15 2% 15 T -

388 | - Changes 18.2%) 19.2%

555 - REQ b OHQMvice-versa RCHQT § 3175 16.2%] 19.2%)| Grandfathered

80| SAE Charge 3 6.75 19.2%) 19.2%| Grandfathered

357 - Charge in gty of Queue Slots 19.2%) 19.2%)

5651 per queve RCHQZ 3 31.75 19.2%) 19.2%) Grandfathered
393 ~S&E Charge $ 6.75 19.2%| 19.2%]| Grandfathered
7394 | - Change in queue Threshold 18 2% 19.2%|

365 |~ time, per queue RCHO3 5 3175 19.2% 19 2%| Grandfathered

%G | S4E Charge 5 675 15 2%] 15.2%)| Grandiathered

3671 - Change in Recorded Announcement RCHQO4 E3 IR . 19 2% 19 2% Grardiathered

ta]— Skt Crame IE 675 18.2%| 15 2% Grandfaihered

ﬁg “TEhange in post queue rig ] 19.2%] 19.2%)

Where the lariff #nd this mabrix confict o Eenica name, cile, USOC or retal price. refer 1o the tanf,
For rates Ihat ae Grosi-referenced in the tarfl, see ndividual tanff section.
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090000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B [+] E F G H | J K 1 L M
SWRT MISSOURI SWBT Retal SWEBT Wholesale
1 Price Offered Discount
Missourn Tanff Service
Cite {Name, Maontinky Chargel Non- Per Use Minute Message | Mileage Non-

2 | SWBT Service Name Sect, Para) USOC Recurring Recurmig Charge Charge Charge Charge | Recuring | Recurring Comments
400  perqueus RCHQOS 5 3175 19.2%) 1%.2%| Grandiathered
40 SEE Charge 5 6.75 19.2%) 19.2%| Grandfathered
40! 19.2%) 19.2%)

4 - Electronic Tandem Switching GE291C4 ETX % 4290 % 7350 19. 2% 18.2%| Grandfathered

41 TeLine Term, EACH 19.2%! 19284

A05 | SAE Charge - $ 675 19.2% 19.2%] Grandfathered

4 - Facilibes Restriction Levels. 19.2% 19. 2%

{! | Centrex Stabion of incoming or 19.2%] 18.2%]

E two-way te line term EACH GEZ291C5 |[FRKOO 3 005 | § 4.50 19.2%) 19.2%| Grandfathered
K FRKO1 $ 005 (% 4.50 19.2% 19.2%] Grandfathered

A1 FRKO2 $ 0058 4.50 19.2%) 18 2%| Grandfathered

4 FRKC3 H 005§ 4.50 19.2%| 19.2%| Grandfathersd

1 FRKO4 3 005 | % 4.50 19.2% 19.2%] Grandfathered
41 FRKOS $ 005§ 4.50 19. 2% 18.2%| Grandiathe red

14 FRKOS ] 005 | % 4.50 19.2%) 19.2%] Grandfathered

X FRKQT ] 005 % 450 - 19.2% 18.2%{ Grandfathered
7 S&E Charge s 675 " 19.2%) 18 2% Grandfathered
- Authorization Codes 19 2%| 19.2%

4 Common Equipment AUA 3 16990 § 71500 19.2%]| 19.2%| Grandfathered
L S&E Charge s 675 16.2%) 19.2%| Grendfathered
470 Servica Estabishmenit Charge $_ 6.500.00 192%|  19.2%)| Grandfaihered

- Auihorization Codes, per 100 19.2%) 19.2%)]
F] codes of fraction thereof AUS 3 165§ 21.25 19.2%) 19.2%| Grandfathered
3] SAE Charge ] 675 19.2%| 19.2%,| Grandfathered
424 19.2%) 19.2%)
(775 | - Fer Facilfly terminated in 192% 19.2%
26]  ARS5-Dor UNIAAR patiems 192%, 19.2%
EACH AUF $ 2.65 19.2% 19.2%] Grandfathered
[AP8| S&E Charge $ 675 19.2%)| 19.2%| Grandfathesed
- Changes B 19.2%) 19.2%)
- Changes in FRI, per station 19.2%)| 19.2%]
incoming or bwo-way tie line 19.2%) 19.2%)
4551 termi ", EACH FRKOO $ 450 19.2%] 1% 2%| Grandfathered
FRKO1 13 4 50 19.2%) 18.2%| Grandfathared
r] FRKO2 E3 4,50 19.2% 18.2%| Grandfathened
FRKO3 k3 4.50 19.2% 19.2%| Grandfathered

F'; FRKC4 3 4.50 19.2% 19.2%| Grandfathered

i) FRKOS 5 450 192%]  19.2% Grandfathered
I FREOSB $ 450 19.2%) 19.2%| Grandfathered

FE! FRKO7 5 4.50 19.2%) 19.2%| Grandfathered

EE Charge $ 675 19.2%)] 18.2%,[Grandfathered

44 -~ Change in 4 single Auth Code 19.2%) 19.2%]

442 andior associated FRL where 19.2%) 19.2%)

34 Telephone Co sve order activity 159.2%) 19.2%

& required, EAGH R —_RCHFA_ I % 150 R _ 182%] 192 [Crandiathered
[24%5 | SAE Chame $ 675 19.2% 19.2%/Grandfathered - =~ - =
46 | - Stabon Message Detail 19.2%| 19.2%)
Recording to Premises 19.2%] 19.2%
- Central Office Equiprment 19 2% 19. 2%
GE

449 - Common Equip, EACH 281.C6a1  |MDR ] 70890 % 327 50 19.2%) 19.2%| Grardiathered

4 S&E Charpe 3 6.75 19.2%) 19.2%| Grandiathered

Eervice Establishmenl Charge — $ 385000 182% 19 2% Grandfaihered

52 - Per facitty terminated in 19.2% 19.2%

] ARS-D or UNJAAR paltierns ‘. 19.2%, 19.2%,

] when sysiem s equipped for 19.2% 19.2%] o
355 | onginating records, EACH MDX 3 535 (% 500 1929, 19.2% Grandfathered

Where the ariff and this matrix confict on senvica name, Gite, USOC o retal price, refer to the aiff.

Fox raf

tes Mat arc cross-reforonced in the tarifl, coe nchividual taritf section.
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190000

APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE  SWBT!ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

. A B [ E F G H [ K| L M
SWET MISSOURI SWBT Retail SWBT Wholesals
1 Price Offered Discount
Missoun Tanft Service - - - - T
Che [Name, Monthly Charge! Non- Per Use Minute Message | Mileage ! Non-
2 | SWET Service Name Sect, Para} UsSoC Recurming Recurmig Charge Change Charge Charge | Recurring | Recumring Commenis
456 S&E Charge 3 6.75 19.2%)| 15 2% Grandfathered
4 - Pertie line facility e¢uipped 19.2%) 19.2%;
Yor terminating records, EACH MOT 5 050 (% 5.00 19.29%] 19 2%| Grandfathered
S&E Charge ] 6.75 19.2%) 19.2%)| Grandfathered
- 201C DataPhone Data Set . 19.2%) 19.2%
461 EACH 20V 3 54 65 1 § 05.25 19 2% 19.2%]|Grandfathered
462 S3E Chamge 3 6.75 19.2%] 192%|Grandfathered
463 { - Station Message Detail 19.2%) 19.2%
4 Recording 1o Premises 19.2%)| 19.2%
45! - Additions and Changes 19.2%| 19.2%,
- SMDR-F records- . 19.2%; 19.2%|
change from recording completed . 18.2%) 19.2%)
calils only to calls attempted 15.2% 19.2%
of vice Versa, persystem RCHMC E 1900 19.2%) 18 2% Grandfathered
S&E Charge $ 675 19.2%, 19.2%]| Grandfathened
« Change in status of all 19.2% 19.2%,
station lines in No. 1 ESS 19.2%) 15.2%)
4 customer group of individual 18.2%) 9. 2%,
474 facilty from ‘reconds-not- 19.2% 19.2%)|
4 required 1o ‘reconds-required . RCHMF $ 250 19.2%| 19.2%| Grandfathered
[ S&E Charge ] 6.75 18, 2%l 19.2%| Grandfathered
4 8.7 18 T Grandfathered ]
478 | - Uniform Numbering/ 19.2% 19.2%)
70| Automaii Atemate Routing 19.3%) 19.2% T
- Commom Equipment GEZ91C7 |UNR $ 41460 § 1,500.00 19.2%. 19,2%|Grandifatherad
S&E Charge $ 6.75 19.29%) 19 2% Grandfathered
Service Establishment Charge § 705000 19.2%) 19.2%] Grandfathered
[765 ] - Roule Selection Patierms 19.2%) 19.2%)| Grandfathered
- Per UNZAAR pattem UNP $ 315§ 25825 19.2%| 19.2%| Grandfathered
SBE Chage s 6.75 19.2%/ 18 2%)| Grendfathered
~Pertie lina terminated in o | 19.2%] 19 2%
a8 UN/AAR andior ARS-D - N 18 2%) 19.2%]
4 patlern(s) UNF $ 245 19.2%) 19.2%)| Grandfathered
[486] SAE Charge $ 6.75 1525, 19 2% Grendiethered
- Per facility for Autornatic 19.2%) 19.2%)|
#591] Overfiow o DDDY UND 5 4540 |3 5.75 19.5% 19 2%)| Grandfathered
[452| SAE Chamge 3 575 19.2% 19.2%) Grangfahered
19 18 2%
454 | - Adattions and Changes 19.2%] 18.2%;
- [486| - Addiiwons, deletions or 19.2%) 16.2%]
changes of routes or 19.2% 19.2%)
4 associated FRL's in existing 19.2% 19 2%/
pattems, per patlern RCHUP ] 26.25 19.2%)| 18 .2%| Grandfathered
98] SA&E Charge H 6.75 19,3%) 19.2%]| Grandfathered
-~ Addilions of patierns, 19 2% 19.2% - Tt = -
571 perpatem T T T A i (R € 315§ 26.25 182 16 2% Grandtathered
=57 SAE Chame 3 6.75 15.2%] _ 1B.2%|Grandfathered
2641 - Addiion or deletion of a 19 2%| 19.2%)
=54 facility fo an existing route . 19.2%) 16.2%)| Grandfathered
[E55 | - Addilions or changes in . 18 18.2%)
E06 | _on-network location code _ 19 2% 19.2%
Ed routing, per code RCHUC 'S 3200 15 2% 159 2%)| Grandfathered
506  SAE Charge R 163%|  19.2%|Grardathered -
YT | - Flexible incoming Gall Restriction o [ R 18.2%l 192%)
| 570 Perone or group of siatien o il R f 15.5% 19 2%
[577] " lines aclivated by the same R U T 152%  192% -
[ 512 | _amangement GE281 " |FRG H 375]8 025 15.2%) 19 2%| Grandfathered -

Where the 1anfi an thix matrs confict on senvice name, e, USCT or Tetal prae, refes o the tard
For rates that ae cross-referenced in the Lariff, sce ndivicual tanfl section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIGNS, INC.

A B C E F G H [ J K | L M
SWBT BISSOURI SWBT Retail SWET Wholesale
1 Price Offered Discount
Missouri Tariff Senvice
Cile {Name, Monthly Chargel Non- PerUse Minute Message | Mieage Non-
2 | SWET Service Name Sect, Para) usoc Recuriing Hecurng Charge Charge Charge Charge | Recumng | Recuming Comments
513 S&E Charge E 675 19. 2% 19.2%) Grandfathered
14 - per station FRA S 005 19.2%! 19.2%)| Grandfathered
1 S&E Charge g 675 19.2%) 19.2%; Grandfathered
516 |Culgoing Trunk Queuing 19.2%) 15.2%,
517 [WATS - Phase! 19.2%) 15.2%)
518 | - Common Equipment, EACH oTG [ 5465 | § 240.00 15.2% 19.2%| Grandfathered
il S8E Charage $ 875 19.2% 19.2%| Grandiathe red
0 | - Queve, EACH oTT $ 335§ 4500 15.2%) 19.2%)| Grandfathered
621 ] S4E Chamge $ 6.75 15.2%) 19.2%| Grandfathered
52¢ | - Queue Slot, EACH [*11%) 5 4530 | § 20.00 15.2%) 19.2%} Grandfathered
525] SA&EChamge 5 6.75 19.2%) 19.2%| Grardfathered
524 19.2%] 19.2%) -
[T Optional Features 19.2%) 19.2%|
E " Aflendant Key Control 19.2%)| 19.2%)
Comman Equipment 19.2%| 19.2%
E28 | - Inhibit Inflow, EAGH OTA 3 __ 265 1 i 19.2%) 18.2%| Grandfathered
SAE Charge N I A e 19.2% 19.2%|Grandfathered ]
[E30] - Inhibil Outllow, EACH OTB § 265 (% 1.5 152% 15.2%]| Grandfaihered
S&E Charge k] 6.75 19.2%| 19.2%{ Grandfathered
~ Control Channel, EACH 19.2%, 19.2%|Grandfathered Apply charuesis specified in
33 18 2% 15 2%|Gmndfathersd  Private Line Tariff
234 [ - Changes and Rearmangements 19.2%) 19.2%)
535 ] - Common Equipment 90,00 19.2% 19.2%| Grandfathered
S&E Charge $ 6.75 19.2%] 18 2%|Grandfathered
19.2%)| 19.2%
- Guaniity of Queue Slois, EACH $ 90.00 19.2% 19.2%)| Grandfathered
S&E Charge 3 675 19.2%) 19 2%]| Grardfathered
- Queue Threshold Time Limit $ 90.00 19.2% 19.2%| Grarsdfathened
S&E Charge 3 675 19.2%) 12.2%|Grandfathered
- Inhibit Inflow, EACH $ 0.00 19.2%) 19 2%|Grandfathered
S&E Charge 3 6.75 19.2% 19.2%| Grandfathe red
544 | - Inhibit Cutflow, EACH 3 20.00 19.2% 19.2%| Grandfathered
S&E Charge 3 675 19.2%)| 19 2% Grandfathe red
6| - Silence on Queue 3 55.00 19.2% 18.2%] Grandfathered
S&E Charge 3 8.75 19 2% 19.2%| Grandfathared
8] - Change in Overflow Arrangemnt NRCOF 3 90.00 19.2% 19.2%| Grardfathered
9 S&E Chame 3 675 19.2%,| 19,2%| Grandfatharad
0O [ - Pronty, per station NRCOP 3 4.00 19 2% 19 2% Grandfathered
[ 557 SBE Charge $ 675 15.2% 19 2% Grandfathered
F] 19.2% 19.2%i
3 |Paging Access Arrangement 55N 3 28.80 19.2%| 19 2%! Grandiathered
19 2%)| 19.2%;
Preferential Hunl, per list EHB 3 135 (% 4.00 19.2% 19.2%! Grandfathered
556 | S4E Charge 3 6.75 19.2%] 19 2% Grandfathered
1 ] } ] . Towm_em
[ 758 |Remote Access Capability - 19.3%) 15.2%] - T
g | - Commoen Equipment 19.2%) 18 2%
[5H0 | per Remole Access path RALCX 3 4085} % 4.00 19.2% 19.2%)| Grandfathered
61] S&E Charge 3 6.75 19.2% 19.2%)| Grandfathered
2 | - Changes 19.2%)| 19.2%!
- To change or delete security 19 2% 15.2%
access code, per Remote 19. 2% 19. 2%l
[BB65 | Access Path 3 4.00 19 2% 15.2%| Grandfathered
19.2%, 15.2%]
Remote Test Venfication System L . . 19 2% 15.2%
568 | |~ Per system SXK 3 10000} % 900.00 | 19 2% 19.2%| Grandfathered
260 | SAE Charge § 675 15 2%) 19 2%| Grandfathered

Where the tanff and thic matnx conflict on service name, die, USOC or retall price, refer to the tanff,

For rates that are crogs-referenced in the tanff, see individual tarif secton
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWEBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B 9 E F G H i J K 1 L M
SWET MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tariff Service
Cite ([Name, Monthly Chargef Non- Per Use Minute Message | Mieage Nen-
2 | SWBT Service Name Sect, Para) USOC Recurting Recurrig Charge Charge Charge Charge | Recurving | Recuring Comments
0 | Service Establishment Charpe 5 1,300.00 19.2% 19.2%{Grandiathered
4711 - Per station amanged o test BXT (3 4.00 19.2% 19.2%/Grandfalhered
972 ] S&ECharge j < 6.15 19.2%) 19.2%] Grandfathered
573 ] Selecled Cusiomer Control . . 19.2% 19.2%
574 |of Facilites . 18.2%) 19.2%;
- Common Equipment, per sysiem - SFY [3 24518 5100 19.2%)| 19 2% Grandfaihered
6] SEECharge 3 6.75 19.2%)| 19.2%| Grandfathered
~Access Denial, per i 19.2%| 19.2%
8] facilty group denied SFF 3 5853 16.75 19.2% 19.2%|Grandfathered
'_579 S&E Charge 3 675 19.2% 19.2%| Grandfathered
58 ' 19.2% 19 2%
81 1Simplified Message Desk Interface - 19.2% 19.2%)|
[T82 | - Persystem AL 3 101.00[5 373.50 18.5% 15 2%| Grandfathersd
83 | SAE Charge 3 675 19.2% 19.2%|Grandlathered
584 | - Per station aranged 1o 192% 19.2%]
access the message desk ANZ $ 400 19.2%] 19.2%| Grandfathered
S&E Charge E 675 19.2% 19.2%!Grardfathered
87 |Speed Calling - Six Codes 19.2%) 19.2%
- Per speed clg amrngmnt EST 3 0303 050 19.2%) 19.2%{Grandfathered
S&F Charge 3 675 19 2%) 19.2% Grandfathered
Speed Calling - Six Codes 19.2%) 19.2%|
1| - Perspeed cig armgmnt ESTCE 3 030 |% 050 192% 19.2% Grandfathered
S&E Gharge 3 675 19.2%) 19.2%| Grandfathered
18.2%| 19.2%
Speed Calling - 30 Codes 19.2% 19.2%
[ 555 - Per speed calling amangement ESE 3 1208 050 18.2%| 19.2%| Grandfaihered
S&8E Charga 3 675 19.2%) 19 2% Grandfathered
7 |Speed Caliing - 30 Codes 15.2% 19.2%
535 | - Per speed calling amangement ESFC3 5 1208 050 19.2%; _ 19.2%| Grandfaihered
S&E Charge E] 675 19.2%)| 19.2%| Grandfathered
500 | 15.2%) 15.2%)
Epeed Calling Access 19.2%| 19.2%]
[502 | - Fer station line E3G 5 625 18.2%] 15.2%| Grandfathered
[503 | S4E Charge ] 675 15 2% 79.2%| Grandfathered
604 | Spit Service Offering 19.2% 19.2%]
805 | - Per addl commen block, EACH EBS 3 B8.80| % 120,00 19.2%, 19. 2% Grardiathered
SAE Charge [ 675 19.2% 19.2%|Grandiathered
19.2%)| 19.2%)|
8 |Sta Dial Code Screen, 19.2% 19-2%
per sta. eqipped, sach SCR 3 0.15 19.2%)| 19.2%| Grandfathesed
510 |SaE $ B.75 19.2% 19.2% Grandialhered
11 [Screening Argmt. |, - 19.2%) 19.2%)
Per group of stations. SCW $ 6505 59.2%)| 19.2%| Grandfathered
13 [S&E [ 675 19.2%)| 19.2%| Grandfathesed
574 |Fes NPA, dach SCY 3 330 L 1 1 _ 2% 19 2% Grandiathered
575 | SA&E § 675 T © 92w T92%[Grandfathered — T T
%16 | Sereening Amgmt. 1l 192% 19.2%)
Per Group of stations SCZ $ 65.05 19.2%) 19.2%| Grandfathered
618 |S&E 5 675 19 2% 18.2%| Grandfathered
610 [Per NPA, each 5 $ 3.30 . 192%) 18.2%| Grandathé red
620 |S&E $ 675 19.2% 19.2%| Grandfathered
621 |Additiens/Reangmits. 19.2% 19.2%,
22 jAadditions/Deletions to 19.2%) 19.2%;
73 Jeach NPA or CO o 19.2% 19.2%]|
624 |Code Group $ 29300 . 19.2%) 19.2% Grandfathered
675 |G4E 3 675 19.2%)| 19 2% Grandfathered
%56 | 5ta Rearrgmi from 1 19.2% 19.2% I

Where the tarft and this matrix confict on service name, cite, USDC or retad price, refer 1o the tanff.
For rates that are cross~eferenced in the Lanff, scc individual tanfl section.
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90000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWET/ADELPHIA BUSINESS SOLUTLONS OPERATIONS, INC.

A B C E F G H ! J K | & M
SWBT MISSOURI SWET Retait SWBT Wholesale
1 Price Offered Discount
Missoun Tanfl Service
Cite (Name, Monthly Charge/ Non- PerUse Minute Message | Mileage Non-
2 | SWBT Service Nams Sect, Para) usoc Recurming Recurrig Charpe Charge Charge Gharge | Recuming | Recurmng Comments
627 |screening anrgmnt to 19.2% 16.2%
8 |another, per sta or grp 19.2%)| 18.2%)
629 [Wdhout Sta No. Chg. $ 27300 19.2% 19.2%)| Grandfathered
630 | SaE $ 675 19.2%) 18 2%]|Grandfathered
631 |With Sta. No. Chy. 3 273.00 19.2%) 19.2%]| Grandfathered
532 |S8E s 6.75 19.2%) 19.2%| Grandfathered
63 19.2%) 19.2%)
574 |Station iessapmy 19.2%) 16.2%
635 | Detail Recording 19.2%) 19.2%]
Commeon Equipment, 19.2%) 19.2%,
B37 |Per location TMM $ 224 60 19.2%) 19.2%, Grandiathered
638 |SEE 5 675 19.2%) 19.2%| Grandfathered
639 [Facilty group, each CMW 19.2% 19.2%)
640 |S&E $ 675 19.2% 19.2%]| Grandfathered
SMOR, per message 3 0.02 19.2% 19.2%| Grandfathered
642 19.2%) 159.2%)
Line Equipment 19.2% 19.2%)|
4 [Pertia line CMT % 505 18.7% 15 2% Grandfathered
545 |S&E 5 6.75 19.2%) 19.2%]| Grandfathered
546 |SEC 5 250,00 18 2%) 15.2%) Grandfaihered
B47 |PerFX line CMQ $ 505 19.3%) 19.2%] Grandiaihered
S&E 3 6.75 19.2%) 19.2%) Grandtathered
9 |SEC ] 750,00 19.2%)| 15.2%) Grandtathered
19.2%) 19.2%)
Sta. Toll Dversion, 19.2%) 19.2%)
per shation line or fie line ETA $ 0853 4,00 19.2% 19 2%| Grandfathered
S&E 3 675 19.2% 15.7%)
%’E, Toll Restriclion, 19.2%) 15.2%,
per station line or tie 19.2% 19.2%,
e ETB % 995 % 400 18.2%) 18 7% Grandlatbered
657 |S8E 5 675 15.2%) 19 2%,
[ TouwhTone Caling TDN $ G.15 19.2%) 19 2%)| Grandfaihered
650 | SaE § 775 19.5%) 162%]
[5480 JUCD, par station EH? 3 0.25 19.2%] 18.2%| Grandfathered
561 [S8E 5 675 19 2% 19 2%
["B65 |UCD optionai features. 19.2%) 19 2%)
553 heke Busy Amgmi. 18 2% 16.2%)
664 |Per Group ASA [ 260 (% 0.25 19.2%| 19.2%| Grandfathered
SEE H 675 15.3%) 19.9%)| Grandfathered
666 [Per Station ASG 3 260 | % 0.25 15.2%) 19.2%]| Grandfathered ~
SAE 5 6.75 15.2%) 19.2%]| Grandfathered
568 [Queuing 192% 19.2%)
550 [Common Eguipment ABA § 05955 0.50 15 2% 19 7%)| Grandfathered
3] 673 —_ $ 8.75 19 2% 19.2%]| Grandfathered
['B7T | Pet <ta, line amanged T T 17 A8Z 5 265 19 2% 19 2%|Grandfathered - T T
SZE § 6.75 192%, 19.2%|Grandfathered
T1aueue Slol, each ABIRA. 3 030 [ 19.2%) 19.2%|Grandfathered
% |SEE § 6.75 19.2% 19.2%) Grandfathered
[675 |Line Addiiive Tor 19.2%) 19.2%
[ E76 [imcoming cali queue, 15.2%, 19.2% -
[B77 |each ABL 3 40380 | 1D 2% 19 2%)| Grandiaihered
BB |SaE B 3 675 19.2% 19.2%)| Grandfathered
‘75 | 5ta, Exchange Acc. ABW 5 2220 - 18 2%) 18 2%| Grandtathéred
680 [SBE - 3 5 675 19.2%| 19.2%)| Grandfathéred
G871 |Ste intercom Acc ABY K 20| ’ 19.2%] 18.2%| Grandfathered
562 |SAE s 675 19.2%) 19.2%| Grandfathéred -
653 |Call Wail indication, T S 192%, 192% R

Where the tarff and this matrix conflict on service name, cits, USOC of retail price, refer o the ta,

For rates that ars crossreferoneed it e tift, See ndvidual tanfl eoctian.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B < E F G H | J K 1 L M
SWRBT MISSOURI SWBT Retail SWBT Whalkesale
1 Prce Offered Discount
- Missoun Tarf Service
Cite {Name, Monthly Charge/ Non- Per Use: Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) UsSoC Racurming Recurrig Charge Charge Charge Charge | Recumring | Recurming Comments
684 Jeach ABGCE [ 480 (% 025 19. 2% 19.2%|Grandfathered
S&E 3 6§75 19.2%,| 19.2%|Grandfathered
6 |Delay Announcement AAGCE [ 81.10 | § 0.25 19.2% 19.2%[Grandfathered
687 |SAE $ 6.75 19.2% 19.2%| Grandfathered
Per Announcement 19.2%) 19, 2%)|
[trunk. ABGAT $ 11051 % 0.50 19.2%| 19.2%|Grandfathered
o B H 875 19.2% 16 2%|Grandfaibered
Per Slation ABGST § 2.25 19.2% 19.2%)| Grardifathered
SAE H 675 19.2%) 19.2%)| G rardfathersd
19.2%)| 19.2%
‘| 654 JCentrex Attd. Pos. GE2.10.1 19.2% 19.2%)|
Afid_ Acc. line, with 19.2%| 19.2% -
596 [alid. felephone EAK 3 6125 19.2%) 19 2%]| Grandfathered
S&E $ 2850 15.2%) 19.2%) Grandfathered
50A Console GEZ2.10.1.A . 19.2%) 19.2%
121 type CXK H 12620|% 110000 19 2%) 19.2%| Grandfathered
SEE § 675 ] 19.2%]  19.2%| Grandfathered
19. 2% 19.2%
131 type TXD 3 20485]% 125000 19 2% 19.2%)| Grandfathered
03 |SEE [ 625 19.2%)| 19.2% | Grandfathered
19 2% 9. 2%
151 type CYX 5 21850 %~ 145000 19.2%| 19 2% Grandfathered
“¥i8 |SEE H] _ 6.25 19.2%) 19.2%)| Grandfatherad
7 |Afd. Ace. Line 19.2%)| 18.2%)
08 |Cust. Ace. Ln, each EAG $ 1060 § 11,00 19.2%| 19 2%| Grarifatherad
S&E $ 6.25 19.2% 19.2%|Grarvifathered
10 |CO Equipment, each EAR 5 65.30 19.2%) 18 2%| Grandfathered
[F17 [ Station Line Busy $ 26.50 19.2%] 19.2%| G randfathered
12 |indication, ea 25 stas CX8 5 2165/ % 121.50 19.2% 19.2%| Grandfathered
T3 1SRE $ 6.25 19.2% 18 2% Grandfathered
4 |Trunk Grp Bsy Arg, e 19.2% 19.2%
715 [CPE, pertrunk grp EAW 3 215) % 2525 19.2% 19.2%|Grandfathered
TI6 |S4E $ 625 19.2% 15 2%|Grandfathered
17 |GO equip. per irk grp EAX $ azs 192% 19.2%|Grandfathered
SEE H 550 18.2%) 19.2%| Grandfathered
770 |Pes. Busy Fealure, 19.2%| 19.2%]
ar console TXJ 3 370 19.2% 18.3%] Grandfathered
TIS8E $ 6.25 18.2%  19.2%/Grandiathered
'ﬂ Change faceplale FPCH+X 5 141.50 15.2%)| 19.2%| Grardfathered
51 5 625 152%|  19.2% GrandRthored
Y] 19, 2%)| 19.2%
TS5 151A Console GE210.18 B 19.2%) 19.2%]
5% |Pom Com. Eq. each ED5 3 380605 8500.00 19.2% 19.2%]| G randfathered
S 3 635 182%| _ 15.2% Grandhathered
¥58 [Central Office, gach — ~ — ~ EDK $mes] R 19.2%) 18.3%|Grandfathered
sl 3 550 | 1 T 83 15.2%|Grandfathered 7T T 7 ”
T35 | Add| Com Eq., each EDE 3 7355 § 30550 19.2%| 19.2%| Grarifathered
R E $ 6.25 18 2% 19.2%|Grandfathered
732 |Alierd. Console, 2TA 1 19.2%) 19.2%)
3|CPE ED7 3 11665 § 34200 19 2% 19.2%| Gramifathered
734 | S&E $ 6.25 19.2%| 19.2%| Grandfathered
735 |C0 equip. EDD 3 31.60 19.2%) 1 2%| Grandfathered
736 | @5_ _ % 550 19.2%) 15 2%| Grandfathered
737 | iflend. Console, 4TA B i9.2% 16 2%
ﬁa& EPE ED4 5 12470 % 458.00 . 19.2% 19.2%]{ Grandfathered
o556 — H 625 19.2%| 19 2% Grandfathered
0 =5 eaup, EED 5 3420 19.2% 19.2%| Grandfathered

Where the taiff and this matrix confuct on service name, cie, USOC of retail price, refer 1o the tarifi.

For rates that are rose-referenced in the tanff, sex indidual taritf section
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWET/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J kK | b M
SWEBT MISSOURI SWBT Retail GWBT Wholesalke
1 Price Offered Discount
Missoun Tariff Servica
Cite [Name, Monthly Changed Nen- Perlse Minute Messaga | Mileage - Nen-

2 | SWRT Service Name Sect, Para} Usoc Recuming Recuig Charge Charge Charge Chaige | Recurming | Recurring Comments
7471 |S&E 3 550 19.2%)] 19 2%} Grandfathered
742 | Altd_ Acc. Line, each EDA 5 21.45 19.2% 19 2% Grandfathered
743 |S8E 3 28,50 19.2%] 19.2%| Grandfathered
744 JLamp muftiple unit EDG $ 2850 | § 278.00 19 2%) 19.2%]| Grardtathered

45 | SEE 3 6.25 19.2%) 19.2%| Grandfathared

46 |Atld. Trk Term. 19.2%] 19.2%

747 JCPE EAV 3 1065 [ 5 278.00 19.2%) 15 2%| Grarwfathered

145 |SEE % 625 19.2%{ 18.2%| Grandfathered

749 |CO equipment EDF 3 4070 19.2%| 19.2%)| Grandfathered

S&E $ 5.50 19.2%)| 19.2%| Grandfatl d
7751 |Fos bsy feature, per 19.2%)| 19.2%

console TXJ 3 EEL] 19.2%)| 19 2% Grandfathered

7 SaE E 6.25 19 2% 19.2%| Grandfathered
Trk Grp. Bsy Argmnt 19.2%)| 19.2%

755 |CPE EDJ ] 2640 3 28150 19.2%) 19.2%]| Grandfathered

S&f $ 625 19.2%| 19.2%| Grandfathered

CO Equipment EAX $ 825 19.2%) 18.2%| Grandfathered

S&E 3 550 18.2%j| 18.2%| Grandfathered

759 [Change Faceplate FPC+X 3 14150 19.2%| 19.2%)| Grandfathered

(780 | S 3 625 15.2%|___ 19.2%|Grandfathered
7 19.2%! 19.2%)
50B Console GE2101.C 19.2%) 19 2%

SEC 5 1,750.00 19 2% 19.2%/| Grandfathered

Eleci Alid. Console ECB+ $ 35645 (% 610.00 15 2% 19.2%| Grandfathered

GaE $ 6.25 19.2%] 19 2%| Grandfathered
Elect. Alid. Console, 15.2%] 19.2%

67 [with DSS/bsy Ip . ea. ECG+H 3 42930} % 810.00 19.2%) 19 2%|Grandiathered

8 |SAE $ 5.25 19.2%) 19 2%]|Grandfathered
Midfi-btn Elecir. 18k ] BN B

At Console, ea ECH+ 3 21555 $ 540.00 19.2% 19.2%| Grandfathered

S3E L 3 6.25 19.2% 19.2%| Grardfathered

Console Ln. CKL. PK. ECP TsT TTawm [ 7325 18.2%] 19.2%| Grandfathered

3 |S&E $ 6.25 19.2% 19.2%] Grardfathered
74 |Direct Sta Selection/ 19.2%; 19.2%
Bsy Lp. Field scan 19.2%i 19.2%
uni 19.2%i 19.2%|

15150 stations ECU $ 9445 | § 14550 19.2%) 19.2%)| Grandfathered

8 |SAE 3 6.25 19.2% 19.2%| Grandfathered

9 |Each add't 25 stas ECL ] 1205 | % 5175 192% 19 2%]| Grardfathered

[ V& |SE 3 625 193%) _ 19.2%) Grandlathered
Bt |Opl Eq. Cab. for 192% 19.2%

8D | Control/Scan units ECJ $ 4300 |5 50.25 19.2% 19.2%| Grandfathered

SaE 5 6.25 19.2% 19.2%]| Grandfathered

54 [Afid. Acc. Ln, EAR ] 65.30 19.2%)| 19.2%| Grandfathered

5 |SAE 5 28.50 19.2% 18.2%] Grarcifathered
786 | T Grp Bay Arrgent 19.2% 15.2%)

CPE, perirk grp. EAW ) 2151% 2525 19.2%) 19 2%|Grandfathered

786 |S&E ] H 625 19.2%] 19 2% Grardfathered

Y68 [C.0. . per trk grp. EAX 13 825 15.2%] 19.2%) Grardfathered

750 |S8E H 550 19.2%] 15.2% Grandfathered
31 jPos. Bsy Feature, L 19.2% 19 2%

5% [per console cxJ E 370 N 19.2% 19.2%| Grandfathered

703 [S8E £ 625 19.2% 16 2% Grandfathered
04 [Additions/Changes - 19.2% 15 2%
Equipment Addiion _ ' 19 2%, 19 2%

706 |Charge, per occas $  a30.00 19.2%] 18 2%| Grandfathered

797 |S&E _ g 625 19 2% 19.2%|Grandfathered

Where the tarfl and thic matrix cenfict on service name, dite, USOC or retal price, reter o the tanff,

For rates that are crogs-referenced in the Laniff, ses individual tarff section
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWRBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B [ E F [€] H \ J K | L M
SWET MISSOURI SWET Retail SWET Wholesale
1 Price Offered Discount
Missouri Tanff Service
Cite (Name, Monthly Chargel/ Non- Per Use Minute Message | Mileage MNon-
2 | SWBT Service Nama Sect, Para) UsoC Recumng Recurrig Charge Charge Charge Charge | Recuring | Recurring Commants
798 | Charge faceplate FPC+X $ 141.50 19.2%| 19 2%|Grandfathered
799 | S&E ' 3 625 19.2%] 19.2%| Grandfathered
B80! 19.2% 19.2%
B01 JCONFERENCE TELEPHONE SERVICE-LOCAL GE 3 - 19.2%) 19.2%)
EH Set-up charge : GE 3.3(A) s 1.6Q 19.2%) 19 2%l For each Exchange Access amangement
(803 [Charge per minute Indial minute 193%) 19.2%)
804 |0-14 miles GE 3.3(C) $ 0.04 19.2%) 19.27%!
805 | 15-28 miles GE 33(C) $ 0.05 19.2% 19.2%)|
Cwver 28 mikes GE 3.3(C} 3 Q.06 19.2% 19.2%
B07 |Charge per minute additional minuts 19.2%) 19.2%)
B JO-14 miles GE 3.3(C 3 0.0 19.2%| 19.2%
1528 miles GE 3.3IC § 00z 19.2%) 19.2%)
310 [Over 28 miles GE 3.3(C $ 0.03 19.2%) 19.2%)
811 | Day rate full rates GE3.3(D 19.2%) 15.2%)
812 {Evening rate (M-F&Sun, 5-1TPM]j 20% discount on day rate GE 3.3(D 18 2% 19.2%)|
Night'Weedhkend {M-Sun, 11pm-8am,Sat, Sundam-Spm) 35%
813 |discount on day rate GE 3.3(D) 19.2%! 19.2%
814
B15 | Diracior Assist Call Completi 13.9%| 13.9%
816 |Full-Automaied DACC GE6.154.C 13.5% 13.9%|
817 | - Sent-Paid Public or Semi-Public Telephones 5 .25 13.9%| 13.9%|
818 | - Seni-Paid Non-Coin 5 0.30 13.9%)| 13.9%)
« Telecommunicalions Company Calling Cand 13.9% 13.9%| Apply sta -to-sta. Collect Operator Assistance
service charge located in LDMTS or Local Tanffs.
§19
- Collect 13.8%| 13.9%)| Apply sla.-10-sta. Coliect Operator Assistance
service charge located in LOMTS or Local Tariffs.
820
Bilito Third Number 139% 13.9%; Apply Staie-to-sia. Bill to Third Number Operator
Assistance service charge located in LDMTS or
821 Local Tardfs.
Semi-Automated DACC GE6.154C 13.9%)| 13.9%
- Sent-Paid 13.9%) 13.9%| Apply sta.-to-sta. Sent-Paid Operator Assistance
service charged located in the LDMTS or Local
823 Tariifs.
“Tek ications Company Calling Card 13.9% 13.9%] Apply sta-to-sta. Collect Operator Assistance
service charge lotated in LDMTS or Local Tariffs.
824
“Toiect 13.9% 13.9%) Apply sia.-to-sta. Coilect Qperator Assistance
service charge located in LDMTS or Local Tarifs.
825
T Billto Third Number 13.8% 13.9%)] Apply State-to-sta. Bill to Third Number Cperator
Assisiance service chamge localed in EDMTS or
826 — ] R T Local Tarifls.
337 |Person-o-Person GE6.154D | 13 9%, 135% ] -
~Gptional Morihly Rate Pran 13.5%] 13.5%] Grandfathered until S/2/58--then discontinued |
828 completely
829
530 | AdtoConnect GES 13 9%) 13 9%)
557 [Onton A GE6.17.3 BCBRC 3 5000 3 0.05 T30%]  13.9%
537 [Oplion B GE6.17.3 DCSR2 $ 10 60 ] 0.30 135% 135%
53 T39%  199%
See Local Exchange Tariff for Flat Rate Trunk
834 |[HOTEL/MOTEL RESERVATION SERVICE AT GE 10.2.1 1BG 19 2% 19 2%| Rates
555 |MUNICIPAL AIRPORT TERMINALS [GX] - 19.2%) 15 2%
336 19 2% 19.2%) T
L

Where the tanff #nd this matnix conflict on service name, cite, USOC or retail price, refer to the tarift,
For rates thal € cross+eleronced in the Lariff, see indivichual tanff section
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APPENDIX - SERVICES { PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNIC ATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K | L M
SWBT MISSOURI SWBT Retail SWET Wholesale
1 Price Qffered Discount
Missouri Tandfl Service
Cite (Name, Monthly Charge! Non- Per Use Minute Message | Mileage Non-
2§ SWBT Service Name Sect, Para) UsOC Recuming Recurmig Charge Charge Charge Charge | Recurring | Recumng Commerts
See Local Exchange Tariff. Plus charges for local
837 |[MESSAGE RATE SERVICE GE 111 19.2% 19.2%] messages in excess of the message allowance
Es3 19 2% 18.3%
B30 [WILEAGE OUTSIDE THE BASE RATE AREA GE 121 LSSA 3 205 19.2%) 19.2%,
840 15.2%) 19.2%)
841 |MBCELLANEGUS SERVICE OFFERINGS GE 13 19.7%) 19 2%
BAZ |MISCELLANEOUS EQUIFMENT GE 13 19 2% 19.2%|A
843 19 2%) 19 2%,
844 JACD B 19.2%) 19.2%)
- GE 1321
845 | Provided by ESS Plans | & Il Service Tiansfer B11E. $ 250.00 19.2% 19.2%| Grandfathered
19.2%| 19.2%)
GE
847 |NRC FOR TYPES A% B CONVERSION FACTORS 13.2.1.B.12A 19.2%) 19.2%| Grandfathered
B | 24 MONTHS § 0.05 19.2% 19 2% Grandfathered
4aMONTHS 3 0.03 19.2% 19 2%| Grandfathered
72 MONTHS $ 0.02 19 2% 19 2%|Grandfathered
96 MONTHS 5 0.02 19.2% 19.2% [ Grandhathered
GE 13.2.
852 |NRC FOR TYPE C CONVERSION FACTORS 18,428 19.2%, 18.2%)
B53 |96 MONTHS - 033 15 2%) 19 2%, Grandfathered
854 |60 MONTHS $ [T°H 19.2%) 19.2%.| Grandfathered
84 MONTHS H 0.02 19.2%] 19.2%| Grandfathered
856 | 120 MONTHS $ 0.01 19.2% 19.2%] Grandfathered
8 19.2%, 19 2%)
5| TYPE A ACD -ES5 COMM. EQUIP. GE 132101 |ABA H 13708 586.00 19.2%) 19 2% Grandfathered
E1E4 B 675 18 2% 19.2%)| Grandfathered
19.2%) 19.2%
T TYPE A STATIONTINE GE13.21D1 |AB9 5 335§ 91,80 19.2%) 19.2%| Grandathered
C&E _ 5 2850 — 19.2% 19.2%| Grandfathered
I - 8% 192% -
7864 [TYPE A MAKE BUSY ARRANGE.PER STATION GE 13.21.D.1_|A6G $ 200(5s 44.00 19.2%| 19.2%| Grandfathered
TB65 | S8E H 675 19.2%| 18.7%| Grandlathered
19.2%] 19.2%)
[ BT | TYPE A MAKE BUSY ARRANGE. PER GROUP OF GE 1321.0.1 |ASA § 206§ 44.00 19.2%) 19.2%| Granatathered
STATIONS 15.2%] 18.7%]
R E 5 675 18.2%) 18.2%]| Grandfathered
E 19.2%) 19 2%,
TALLS WAITING INDICATION, CO EQUIP. TYPE ARB GE 13 2.1 D.1_|ABOGE § 375(§ 118.00 8. 2%] 18 2%| Grandfathered
PERUNIQUE TIMING STATE IRGICATED IN SFLIT, EACH 19.2%) 19 2%
7Y GEE ] 6.75 19.2%) 19 2%| Grandfathered
19.2%] 15 2%
SEE 13.2.1,
B75 | TYPE B PREMISES COMMON EQUIP GE1321D % |ABICE D3 SEE 1321,03 19 2%, 19 2%
876 | 19.2% 19.2%
BTT[TYFE A & B DELAY ANNOUNCE. PER GE 132101 |[ABGCE 3 4825 $ 99.00 15 2% 18 3% Grandfathered
7875 | ANNOUNCE. --54F 3 675 18 2% 15 2% Grandiathered
B 19.2%) 19.2%
580 | TYPE A & B DELAY ANNOUNCE PER GE 13.21D.1 [ABGAT $ 570 % 100 00 19 2%) 19.2%| Grandfathered
881 [ANNOUNCE ACCESS TRUNK, EACH 18 2% 19 2%
587 | SBE 3 675 19.2%) 18 2%| Grandfathered
X] 12 2% 18 2%
TYFE A DELAY ANNOUNCE PER STATION, EACH GE132.10.1 |ABGST 5 0.85 19.2%) 18 2%| Grardfatherad B
885 | SERVICE EQUIP 5 645 B 19.2%) 15 2% Grandfathered
555 | 15. 2% 18 2%
57| 7YPE B DELAY ANNOUNCE. PER ACD ESS GE132101 [ASGTT H 170 19.2% 19.2%; Grandfathered

Where the tariff and this matrix confict on service ranme, ate, USOC of retad price, refer to the tardf.
For rates that are crogs-eforenced in the Lariff, cee individual tanft section.

Page 16of 149




630000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K | L M,
SWET MISSOURI SWET Retail SWEBT Wholesake
1 Price Offered Discount
Missouri Tanff Service
Cite (Name, Monthly Charge/ Non- Per.Use Minute Message | Milkkage Non-
2 | SWRBT Service Name Sect, Para} UsoC Recurring Recurrig Charpe Charge Charge Charge | Recurring | Recurring Comments
888 [TERMINAL, EACH 18 2%] B.2%
8B | S&E 3 550 8 2% 19 7%| Grandfathersd
[ 19.2%) 19.2%)
[B3T [NETWORK AGCESS REGISTER TYPE A& B GE13.2.101 PEX TRUNK 16.2%) 19.2%, Grandlathered
RATE 19.2%) 78.2%]
15.2% 16.2%)
B854 [TYPE A& B FOREIGN EXCHANGE 18.2%) 19.2%)
855 JEFGR CO SYC TERM GE 132101 |ABEFX € 4940 |5 123.00 15.2% 16, 2%| Grardrathered
596 |ACD - E55 QUEUING EQUIP. EACH 19.2%] 18.2%)
BOT | S&E 5 550 16.2% 15.2%,| Grandiathered
15.2% 15.2%)
868 |[TYPE A & 6 TIE LINE OR PRIVATE SWITGHED GE 132D |ABETL € 4285 | § 123.00 19.0%, . 19.2%, Grandtathered
560 | SERVICE-{CCSA)- ACCESS LINE TERMINATION 18.2%) 19.2%)
507 [ON ACD-ES5, QUEUEING EQUIP, EACH 19.2%] 19.2%)
SRE 5 550 19.2%] 18.2%)| Grandfathered
. o 19 2% 19 7%
[ 004 JTYPE A & B TIE LINE OR PRIVATE SWITCHED GE 132101 JA3L s 5630 |3 12300 77 7T T T T T T T sz 19.2%] Grendfathered ]
505 | SERVICE-{GL 5A)- ACCESS LINE TERMINATION i i 19.2%) 19.2%
508 [ON ACD- ES5, NON- QUELING EQUIP, EACH 19 2%] 19 7%, -
! | S&E $ 550 18.2%) 19.2%] Grandfathered
i 19.2%] 19.2%)]
[ B03 |TYFE B- ACD-ESS COMMONEQUIP/ SYSTEM GE 13210 |A3D $ 135060|%  9,20000 19.2%) 19.2%)| Grandfaihered
70 JCENTRAL OFF. COMPONENTS 19.2%) 19.2%)
91 9.2%] . 19.29%]
SEE 13.2.1,
912 [PREMISES COMPONENTS GE1321D.1 (AP D3 SEE 43.2.1, D3 19.2%] 19.2%|Grandfathered
S&E i B3 6.00 19.2% 19 2% Grandfathered
19.2%] 19.2%]
BB |TYPE B PER 120 CONGOLES OR FRACTION THEREOF  |[GE 132101 1ASZ $ 16765 | % 351,00 19.2%] 18.2%| Grandfathered
516 | SERVICE EQUIP. j 3 550 19.3%, 18.3%| Grandfathered
T 18.2%] 19.2%]
AR
918 [TYPE B PER 72 CONSOLESOR FRACTION THEREOF  |GE 13.21D.1 SEE 13.2.1.03] SEE13.2.1.03 19.2%] 19.2%/| Grandfathered
75| S&E 5 6.0 19.2%] 19.2%)| Grandfathered
19.2%) 19.2%
551 |TYPE B FER SPLIT ARRANGED FOR QUEUING GE1321D.1 |A35 3 760 [ % 43300 19.2%) 19.2%| Grandfathered
FIRST ON REQUEST ORDER , 18.7%] 19.2%)| Grandiathered
3 | S&E $ 550 19°2%] 15, 2%| Grardfathered
Z] 18.2%) 16.2%)
505 | EACH ADD. ON SAME ORDER GE 13.21D.1 (A3S $ 7603 34100 19.2%) 19.2%|Grandlathered
Y E 5 5.50 19 2% 19 2%)| Grandfathered
557 19.2%) 19.2%
528 [TYPE A4 B QUEUE SLOT, EACH GE 13.2.10.1 |AZ3RA $ 160§ 10,10 19 2%) 19.2%)| Grandiathered
1B 5 675 EE 16.2%| Grandiathered
EXiR e R . L. 1. . B . B I D Y B F - T
931 | ATTENDANT POSITIONS TYPE B - PER AGENT GE1321D.1 [AaC SEE 13.2.1.03) SEE 132.1.03 19.2%| 19.2%| Grandfathered
937 |OR SUPERVISDRY MULTIBUTTON CONSOLE, EACH 18.2%)] 18 2%| Grandiathered
a3a | saE SEE 13.2.1.D3 19.2%) 19.2%| Grandfathered
Gl 15.2%, 19.2%
W‘Jﬁzﬁ'sﬁpenvnsm SINGLE- LINE SET EACH GE 13210 [A9B 19.2%) 15.2%
93§ o - R R _ 19.2%| 19, 2%|
TF| ROTARY Dial T GET3ZA D TJASE 3 1.80 19, 2% 19 2%| Grandiathered -
G358 | S&E i ) _ H 5.00 . 19.2%] 15.2%] Grandfathered
E1 1 - 192% 19.2%
040 TAUCH - TONE ASE $ 253 19.2%) 19 2%/ Grandiatherad

Where the tarff and this malrix conflict on service name, eite, USOC o retai price, refer to the Lanfi
For rates that are crossrcforenced in the tariff, cee individual Lanff sachion.
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020000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE  SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B o] E F G H | J K L M
SWET MISSOURI SWBT Retail SWET Wholesale
1 Price Offered Discount
Missoun Tanff Service
Cite (Name, Monthiy Charge! Non- PerUse Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoC Recurving Recurrig Charge Charge Charge Charge | Recuming | Recumming Comments.
S&E £ 6.00 15.2% 19.2%| Grandfathered
547 19.2% 19.2%
64 19.2%; 19.2%
4 |ACD- £S5 TERMINAL EACH TYPE B, EACH GE13.2.1D.1 [ASE H 26303 25.00 19.2%) 19.2%]| Grandfathered
5 | S&E 3 550 19.2%] 19 2% Grandfathered
K - 19.2%)| 19.2%
K TYPE B AGENT ASSIST TERMINAL GE1321D1 |[AG 5 560 | § 158 .50 19 2% 19 2%{ Grandiathered
348 | S5E 5 550 19.2%)| _ 19.2%)| Grandfathered
5 ; 19.2% 19.2%

B0 |AGENT CALL TERMINAL, EACH GE 132101 |A3J s 535§ 158,50 19.2%) 19.2%|Grandfathered
951 | S&E 3 5.50 19.2%)| 19.2%| Grandfathered
952 19.2%j 19.2%

553 | NIGHT TRANSFER PER SPLIT EQUIPPED GE1321D.1 [A3T ] 1859 37.60 19 2% 19.2%| Grandfathered
854 fTYPE B 19.2%, 19.2%| Grandfathered
S&E E] 6.00 19.2%) 19.2%
19.2%, 19.2%,
CALL ORIGIN ANNODUNCEMENTS TYPEB PER
857 § ANNOUNCEMENT GE 132101 [ASFTIG $ 48251 % 89,00 19.2%| 19.2%| Grandfathered
SER k] 6.00 19.2% 19.2%] Grandfathered
19.2%)| 19.2%
060 | TYPE 8 ADD EQUIP. FOR FOREWGN EXCH. OR GE13.21D.1 |ABFTE 3 25518 69.75 19.2%) 19.2%| Grandtathered
FOREIGN SERVING OFFICE LINES TO REACH CALL
961 | ORIGIN ANNOUNCEMENTS, EACH LINE 15.2% 19.2%
SEE $ 6.00 19.2%) 18 2%;| Grandfathered
19 3%] 19.2%

D64 [TYPE B PER ACD-ESS TERMINAL GE 132101 |ABFIR 3 1.25 19.2%) 19.2%| Grandfathered

965 | SA&E 3 B.00 j 19.2%| 19.2%]|Grandfathered
19.2%i 19.2%
["B&7 |FLEXIBLE 157 DELAY ANNOUNCE TYPE B GE132.1D1 19.2%) 19.2%,
19.2%) 18.2%

SEE 3 550 19. 2% 19,2%] Grandfathered
(1] 19.2%] 19.2%]

T 3 550 TSP 15.5% Grandhamered
19 2%)] 19,24

073 JAGENT EMERGENCY ALERT ARRANGEMENT GE13.2.1D.1 [ABSAM SEE 13.2.1.D3| SEE 13.2.1.D3 19.2%| 19 2%| Grandfathered

WiTH SERVICE SUPERVISION 15.2%) 19 2%|Grandfathered

875 |TYPE B SERVICE EQUIP. SEE 13.2.1.D3 19.2% 19.2%| Grandfathered
576 | 19.2% 19.2%)]
SYSTEM DISPLAY & CONTROL EQUIP. GE132.1D3 19.2% 19.2%

576 |-TYPE B DISPLAY CONTROL UNIT. CENTRAL GE13.21D.1 [AdC $ 2085 |§ 233200 19.2%| 19.2%)| Grandfathered
OFFICE COMPONENTS 18.2% 19.2%

ENES I R | 600 | | — 19.2% 19 2% Grandfathered

e Tt T om o m 1 /™71~ - ) 197%  192%| - " ]
682 |-TYPE B PREMISE COMPONENTS GE 13.21D1 |ABK SEE 13.2.1.D3] SEE 13.2.1.D3 19.2%) 15.2%) Grandiathered
58 19.2% 19 2%

o84 | s8€ SEE 13.2.1.D3 19.2%| 19.2%)| Grandfathered

5aE | 19.2%)] 19 2%]

086 |-TYPE B OPTIONAL PRINTER GE1321D.1 |A8P SEE 13.2.1.03{ SEE 132.1.D3 19.2%) 19.2%| Grandiathered

957 ASSOCIATED WIDISPLAY & CONTROL UNIT 19 2%] 19.2%)| Grandfathared

988 | s8E SEE 13.2.1.D3 19.2% 19.2%)| Grandfathered
560 ] 18.2% 19.2%)

Whesc the Laiff and s matrix conflict on service name, cite, USOC or retail price, refer o the tanfl

For rates thal are arossreforenced in the Larifl, cee individual Lariff secbion.
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1740000

APPENDIX « SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, iINC.

A B [7 E F G H | J K | L M
SWET MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missour Tariff Service
Cre (Name, Monthly GChangel Non- Per Use: Minute Message | Mileage Non-
2 | SWBT Sarvice Name Sect, Pana) USOC Recurming Recurrig Charga Charge Charge Charge | Recuming | Recuning Comments
-TYPE B AGENT TO 5PLIT PATTERNS GE 13.2.1D.1_|AGGAS 5 540§ 233.00 19.2%] 19.2%) Grandfathered
1] SEE $ 5.00 19.2%) 19.2%) Grandfathered
992 19.2%) 18 2%|
503 |- TYPE B ABENT TO REPORTING GROUP GE 13.2.10.1 [A9GAR $ 5408 208.00 19.2%) 18 7% Grandiasthered
994 | PATTERNS, EACH
SEE g 600 19.2%, 19 2%
996 19.2% 19.2%|Grandfalhered
507 [DYNAMIC TRAFFIC DISPLAY 82%|  19.2%)
988 | -TYPE B COMMON EQUIP, UP 10 20 DISPLAY UNITS GE 13.2.10.1 [ABLCE 3 19105  1,10000 19, 2% 15.2%, Grandfathered
S&F 3 6.00 19.2% 19.2%| Grandfatherad

T000] TYPEE - PER SPLIT GE 132400 |AalER B 520 19 2%) 19.2%| Grandiathered
1001] SaE s 3 6.00 19.2%) 15.2%| Grandfathered
1002] -TYPE B - DYNAMIC TRAFFIC DISPLAY - 1 SPLIT ABM SEE 13.2.1.03] SEE 13.2.1.03 19.2%| 19.2%| Grandfathared
1003| S&E SEE13.21.D3 19 2%) 19 2% Grandfathered

.

1004] -TYPE B-DISPLAY CONTROLLER, 1 PER 20 UNITS GE13.21.01 [ASLUG SEE 13.2.1.03] SEE13.2.1.03 19.2%| 19.2%| Grandfathered
1005} S&E SEE 13.2.1.02 19.2% 19.2%| Grandlathered

[1606] _-TvPE B-COMMON EQUIP,1 PER 30 DD UNITS GET3 210 1_|ABLMF $ 56.85 10.2%|  19.2%) Grandfathered
1007] S&E H 6.00 19.2%) 19.2%| Grardiathered

Tﬁ@l 19.2%] 19.2%)
1009|AGENT STATUS DISPLAY CONSOLE - TYPE B, EACH GE 132101 |ASC SEE 13.2.1.D3| SEE 13.2.1.03 18.2%) 19 2% Grandfathered
1010} saE SEE 13.2.1.D3 19.2%| 19.2%| Grandfathered
T0711{KEY CONTROL & ALARM CONSOLE GE 13.210.1 19.2% 19.2%]

10142‘ -UP TO 10 KEYS EQUIPPED FOR ALARM TYPE B GE 13.2.1.D.1 |ABQ SEE 13.2.1.D3| SEE 13.21.03 19.2%] 19.2%| Grandfathered

1013] SAE SEE 13.2.1.D3 19.2%| 19.2%) Grandfathered

KEVS FOR AGTIVE [DEACTIV. OF GONTRQOL FUNCTION,
1014[EACH KEY TYPE B GE 13.2.1.0.1 |AdK $ 175 | % 84.25 19.2%) 19 2%) Grandfathsred
15| SEE - § 600 19 2%) 19 2% Grandfathared

[1016] TELETYPEWRITER - MIS WA 197%

T7]. COMMON EQUIF, TYPE B, 1 PER ACD-ESS GE 13.210.1 |ABT B 15135 | 3 57200 19.2% 19 2%] Grandfathared
B] S6E s 600 19.2%) 15 2%] Grandiathered
(] SPLIT COUNTS COMMON EQUIP 1 FOR @ 5 SPLITS GE 13.2.101 19.2%) 192%,

(T020]  HALF HOURLY & DALY COUNTS TYPE B GE 13.2.1.0.1 {ABSHH 3 124.65 | § 56.50 19.29%) 15 2%| Grandfathered
T S&E 5 6.00 19.2%) 15 2% Grandfathared
T AOURLY & DAILY COUNTS TYPEB GE 13.2.1.01 [ABSHC 3 6245 | § 5050 9.2 18 7%, Grandiathered

%&E 3 6.00 19.2%| 18 2%)| Grandfathered

4] COUNTS PER SPLIT, UPTO 18, TYPE B GE 13.21.0.1 |ABSSC B 1370 % 302.00 19.2%) 18 7% Grandfathered
SAE [3 600 19 2%) 15 2%| Grandfathered T T T “1
REPORT GROUP COUNTS 18.2%] 19 2%)

TREPORT GROUPS, EACH TYPE B GE 13.21D1 |ABVCE $ 440§ 76900 19.2% 19 2%] Grandfathered
H 6.00 19.2%) 19.2%| Grandiathered
19.2%] 19.2%
COMMON EQUIF, 1 FOR @5 REFORT GRPS 19.2%) 19 2%
AALF HOURLY & DAILY COUNTS 1YPE B GE13.21.01 [ABVHH ] 7905 [ % 5050 19.2% 15 2%\ Grandfathered
H 600 19 2%) 19.2%| Grandiathered
~HOURLY & DAILY COUNTS 1YPE B GE13.2101 [ABVHC 1 39551% 50 50 19.2%) 19.2% Grandiathered
- 600 19.2% 19 2%| Grandfathered
COUNTS PER REPORT GRGUP, UP TO'8 172 HOURLY, | ‘ 19.2%) 19.2%]
7 HOURLY OR DALY TYPE B j GE1221D7 |RBVRE $ 645§ 303 00 192%|  15.2%| Grandfathered
1037] SAE 3 600 19 2% 19,25 Grandfathered

Whers the tavll and this malrix confiict on service nams, cile, USOC o retail price, refer to the tariff

For rates that are Cross Teferenced in the tariff, cee individual tarfl sactian.
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24,0000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWRT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C _E [ G H i J K L M
SWET MISSOURI SWAT Retall SWET Wholesale
1 Price Offered Discount
Missour Tacdt Service
Cite {Name, ‘| Monthly Charge/ Non- PerUse Minuis Message | Mileage Non-
2 | SWET Service Name Sect, Para) Usoc Recurring Hecurrig Charge Charge Charge Charge | Recurting | Recuiming Comments
1038] 18.2% 19.2%)|
1039] TRUNK GROUP COUNTS 19.2%) 19.2%)|
1 -COMMON EQUIP, 1 FOR @5 GROUP 19.2% 19.2% -
1041 1/2 HOURLY/DAILY COUNTS TYPE B GE13.21D.1 [aBwWHH S 2630(% 50 50 19.2% 19.2%| Grandfathered
1042 S&E $ 6.00 19.2% 19.2%)| Grandfathered
04 HOURLY & DAILY COUNTS TYPEB GE 132.1D.1 [ASWHC $ 13208 5050 19.2% 15.2%)| Grandfathered
1044] SAE 5 6.00 19.2%, 19.2%)| Grandfathered
COUNTS PERGROUP UP TOB TYPER GE132.101 [AAWTC 3 430§ 224 .00 19.2% 16.2%| Grandfathered
1 [ £.00 19.2% 19.2%| Grandfathered
1 NON-USAGE TRUNK REPORTS, COMM EQUIP, TYPE R |GE 13.2.1.D.1 [ABXCE 3 5168 176.00 19.2% 19.2%| Grandfathered
1 $ 6.00 19.2% 19.2%| Grandfathered
1049 NON-USAGE TRUNK REPORTS, PER TRUNK TYPEE  |GE 132101 [ABXTE § 020 193%) 19 2%| Grandfathared
1050] S8E $ 6.00 19.2% 19.2%| Grandfathered
EQUIP FOR SERV. SUPERVISING OF AGENT CONSOLE
1051]POSITION CIRCUITS AGENT ASSIST. &/0R AGENT 19.2% 19 2%)
1052] AGENT CALL TERMINAL TYPEB GE 13.2.1.D.1 |ASHAT 3 860 19.2%) 19.2%] Grandfathered
S8E 3 550 19.2%) 19.2%)] Grandfathered
1054 COMMON EQLHPY1 FOR 72 CONSOLES TYPE B GE 132.1.D.1 |ABHCE SEE 13.2.1.03| SEE13.2.1.D3 19.2%, 19.2%, Grandfathered
1055 SEE SEE 13.2.1.D3 19.2% 15.2%) Grandfathered
1066] AUX EQUIPIM FOR 24 CONSOLES TYPER GE 122101 |ABHAE SEE 13.2.1.03| SEE 13.2.1.D3 19.2%)| 19.2%| Grandiathered
1057] SERVICEEEQUIP SEE 13.2.1.03 15.2% 19.2%| Grandiatherned
SERV. SUPER TRUNK ACCESS MAX 6 FOR 72 18.2% 19.2%|
TYPER GE 132.1D1 [ASHMT 3 12401 5 593.00 19.2%; 19.2%|{ Grandfathered
SERVICE/EQUIP 3 5.50 19.2% 15 2% Grandfathered
OPTIONAL EMERGENCY RESERVE POWER TYPE B GE13.21D.1 18.2% 19.2%| RATES PROVIDED BY SPECIAL SVC
AGENT INFORMATION/ANNOUNCE ACCESS TYPEA&B |GE 132.1.D.1 19.2%) 19 2%{ ARRANGE REQUEST.
ALTERNATE TRAFFIC RDUTING 19.2% 19.2%)
COMMON EQUIP, CENT. OFF, TYPE B, PER SYSTEM GE 132101 |MRCE k] 0585 19.2%,)| 19.2%| Grandfathered
SERVICE/EQUIP $ 6.00 19. 2% 19.2%| Grandfathered
PER SPLIT, TYPE B GE13.27101 [MRSE $ 835 % 101.00 19.2% 19.2%| Grandfathered
SERVICE/EQUIP $ 6.00 19.2%, 19.2%| Grandfathered
NRC FOR EQUIP OR FEATURE ADDITION TYPES A3B 19.2%) 19.2%|
MAJOR ADDITION GE13.2.1.0.1 5 306.00 19.2%| 19.2%| Grandfathered
MINGR ADDITION GE132.1.D.1 5 75.00 19.2% 19.2%)| Grandfathered
1 19.2% 19.2%)
ACD-ESS GE 13 19 2% 19.2%)
19.2% 19.2%)
1574|Type C Service: GE1.21D2 19.2%) 19.2%)
1075] €O System Components. GE1321D2a 19.2% 19 2%)
1976] Common Equipment GE 13.2.1.D.2 a|AZB $ 144360|% 1060000 19.2%) 19.2%| Grandfathered
1077] Attendani Line Frame GE 13.2.1.0.2.aA3Z $ 13850 |§ 740.00 10.2%] 19.2%]| Grandfathered
Sve & Equipment E 5.50 19.2% 19.2%| Grandfathered
4079] ACD-ESS Terminal, each GE13.21.D.2.a(A2T 3 1860 | % 9.50 19.2% 19.2%) Grandfathered
7080 Svc & Equipment 5 550 19 2% 19.2%| Grandfathered
1081] Queuing Servicelper split: GE 132102 ' 16.2%) 19.2%| Grandfathered
108 1st Requested Order A3S $ 6253 268 50 19.2%; 19 2%)| Grandfathered -
%’ Swc & Equipment 3 550 19.2%)| 19.2%| Grandfatherad

Where the tarif! and this matrix conficl on senace name, cite, USOC of retal price, refer to the tariff.

For rades thal &€ CosETeferenced in the tanf, see individual tanfl sechon
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£40000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B [ E F G H 1 J K | L M
SWBT MISSOURI SWHT Retail SWBT Wholesale
1 Price Offered Discount
Missouri Tanfl Service
) Cite {Name, Monthly Charge/ Non- | PerUse Minute Message | Mieage Non-
2 | SWBT Service Name Sect. Para) UsSoc Recurring Recumig Charge Charge Charge Charge | Recuwrring | Recurring Commerds
1084] Each Add. on Same Order A3S 6258 6875 19.2%)] 19. 2% Grandfathered
1 Sve & Equipment 5 5.50 19.2%] 19.2%{ Grandtathered
1086] CQueus Siot, each GE 13.2.1.D0.2 a|ABARA $ 070 19.2% 19.2%] Grandfathered
1 Svc & Equipment S 675 19.2%) 19 2%]| Grandfathered
PBX Trunk
1088] Network Access Register, each GE132.1.D2a Rate 19.2% 19.2%]) Grandfathered
1089} foreign Ex. & Serving Office Termination queueing equip. GE 13.2.1.0.2.a|ABEFX $ 4555 19.2% 19.2%| Grardfathered
10! Svc & Equipment $ 550 19.2%, 19.2%| Grandfathered
1001] Tie Line/CCSA Aceess Line Termination queuing equip. GE 13.2.1:.D.2.8|ABETL § 4565 19.2%| 19.2%| Grandfathered
10! Svc & Equipment [ 5.50 19,24 19.2%[G ]
1093} Tie Line/CCSA Access Line Term, not queuing equip. GE13.21.0.2a|A3L 3 37.65 19.2% 19.2%]| Grandfathered
il Sve. & Equipment $ 550 18.2%] _ 19:2%|Grandfathered ]
1095] Data Link: GE13.21.D2a 19.2%| 19.2%| Grandfathered
1 Per 100 consoles AZC 3 1102578 760.00 15.2% 19.2%| Grandfathered
10! Swe & Equipment $ 550 19.2% 19.2%| Grandfathered
[ 1998] MIS Interface A2k 3 11025 § 260.00 19.2% 19.2%| Grandfathered
§ Svc & Equipment § 5.50 19.2%] 19.2%)| Grandfathered
[F700]" 182%  19.2%
1101| Premises System Components: GE{3.2.1.D.2b 19.2% 19.2%)
1162] Cabinet A Assembly GE132.1.02b 19 29 19.2%)
SEE 13.2.1,
1103 1st Cabinet A A1 D4 SEE 13.21.D4 19.2%, 12.2%|Grandfathered
1 Svc & Equipment 3 550 16.2%] 19.2%|Grandfathered
SEE13.2.1,
11085] Each additional Cabinel A AZ2 D4 SEE13.2.1,D4 19.2% 19.2%| Grandfatherad
ﬁbﬁ Sve & Equipment 5 5.50 19.2%; 19.2%, Grandiathered
SEE 13.2.1,
1107| Cabinet B Assembly GE 13.2.1.D.2 b|A2F D4 SEE 13.2.1,04 19. 2% 19.2%| Grandfathered
1 Sve & Equipment $ 550 19.2% 19.2%|Grandtathered
SEE 1321,
1109] Add. Line Circut Camers GE 13.2.1.0.2 b{AZL D4 SEE 13.2.1, D4 19.2% 19.2%{ Grandfatherad
EEK Swve & Equi it 3 5.50 19.2%) 19.2%| Grandfathered
1 19.2%) 19.2%)
1112]_Consoles: GE132102b 19.2%, 19.2%
111 10-buffon 19 19. 2%
SEE 13.2.1,
1114 Agent, each AZG D4 SEE 132104 18 2% 19 2%| Grandfathered
EEEE Sve & Equipment S 500 B 182%]  19.2%|Grandfathered ™ "7 T T "7 7
SEE 1321,
1116} Supervisor, each A2M D4 SEE13.21,D4 19.2% 19.2%| Grandfathered
111 Sve & Equipment $ 6.00 39.2%) 19.2%| Grandfathered
TT98] 20-bufion 192% 16 2% Grandfathered
SEE 13.21, .
1119 Agent, each A2H D4 SEE 13.2.1, D4 19.2% 19.2%| Grandfathered
73 Sve & Equipment H 600 15.2%] 19.2%| Grandfathered
SEE 1321, T "
1121]  Supervisor, eacn AN Da SEE 13.2.1,04 ) 19.2%) 19 2% Grandfathered
23] Svc & Equipment 5 6.00 19.2%) 18 2%| Grandfathered
19.2%) 49 2%

For rates thal are crogs-Teferenced in the Lantf, scc individual taniff section,

T773] ~ With Fixed Lamp Field
Where mal il G BEVICE nam<, Gle, of price, ] A
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APPENDIX - SERVICES ! PRIGING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE  SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | S K L M
SWEBT MISSOURI SWET Retail SWET Wholesale
1 Price Offered Discount
Missouri Taniff Service
Cite (Name, Monthby Charge! Non- Per Use Minute Message | Mileage Nen-
2 | SWBT Service Name Sect, Para) USOC Recumng Recurrig Charge Charge Chage Charge | Recuming | Recurring Comments
SEE 12.21,
1124 Agend, each A2d D4 SEE 13.2.1, D4 19.2%) 19.2%} Grandfathered
1 i§§| Sve & Equipment 5 6.00 19.2%) 19 2% Grandfathered
SEE 1321,
1126 Supervisor, each AZP D4 SEE13.2.1, 04 19.2%)| 19.2%| Grandfathered
12 Sve & Equipment 3 6.00 15.2%)| 18.2%]| Grandfathered
With Alphanumen: Field 19.2%| 19, 2%
SEE1321,
1129] Agent, each AZK D4 SEE 13.2.1,D4 19.2%, 19.2%! Grandfathered
11 Sve & Equipment 3 6.00 19.2%) 19.2%{ Grandfathered
SEE 13241, B
1131 Supervisor, each A2V D4 SEE 13.2.1,D4 19.2%) 19.2%)| Grandfathered
11 Svc & Equipment $ £.00 19.2% 19 2%| Grandfathered
11
1 upervisor single-line sel, each ASB++ $ 2.55 19.2%) 19.2%)| Grandfathered
Svec A E 3 6.00 19.2% 19.2%]Grandfathered
SEE 13.21,
1137] Bask Common Eguip., 1-200 consoles GE 13.2.1.D.2.b|ASCCE D4 SEE 13.2.1. D4 19.2%)| 19.2%| Grarndfathared
2 14 Cathode Ray Tubes 19.2%| 19.2%)
Svc & Equipment $ 6.00 19.2%)| 19.2%| Grandfathared
SEE 13.21,
1140] Add. Equip. for systems w200+ consoles GE 13.2,1.0.2.b|ASCAC D4 SEE 13.2.1, D4 19.2%; 19.2%| Grandfsthered
LS Tue & Equipment T 53 S 18.2°%)| Crandiiheres
19.2% 19. 2%
1143] CRTs: GE 13.2.1.02.b 19.2% 19.2%)
SEE 13.21,
1144/ Black & White ASH D4 SEE 13.2.1, D4 18.2%| 19.2% Grandfathered
(17435} Svc & Equipment k] 6.00 195%] 15 2%|Grandfathered
SEE 13214,
1146 Color A5 D4 SEE 13.21,D4 19.2%) 19.2%| Grandfethered
Swve & Equiprent $ 6.00 19.2% 19.2%|Grandfathered
Equip. to Remote CRT" in same bidg, beyond 50ft. from
1148] AEMIS Control Equip., ¢ach 100 ft. ASFRS $ 260§ 116,00 15.2% 19.2%| Grandfathered
T Svc & Equipment [ 6.00 18.2%)] 19 2% Grandfathered
Equip. 1o Remote CRT® In different bidg. and’or beyond
1150 1,000 from AEMIS Cortrol Equip., each ASFRT [ 195|§ 172.00 19.2%| 19.2%| Grandfathered
Swvc & Equipment $ 6.00 15.2%, 19.2%| Grandfathered
1 18.2%| 19. 2%
3
1153] Incoming Call dentification: GE 13.21.02¢ 19.2%| 19.2%
1154] Audible Option: GE 13.21.D.2.c L L ) 19.2%) 19 2%}_
MRSl Permnnouncement — e AFTGT T T8 T T s215(F §1.25 | - B T T 7T 1wz%]” 19.2%[Grendfathered -
Svc & Equipment 3 6.00 19.2%) 19 2% Grandlathered
Equip. for Foreign Ex., Foreign Serving Office or Tie Line ABFTE 5 420 % 57.00 19.2%) 19 2% Grandfathered
Svc & Equipment E 6.00 19.2%) 19.2%; Grandfathered
[ Per ACD-ESS Terminal ABFTR 5 0.10 19.2%| 19.2%| Grandfathered
Svc & Equipment 5 6.00 19.2%)| 19.2%| Grandfathered
1161] visual Option: GE132.1.D2c W% 192%
Ti52|  Per Sysiem ASVET $ Zas |y 27450 18.7%]  19.2%|Grandiathered
Sve & Equipment $ 6.00 19.2%) 19.2% Grandialhered
— Per Visual Console ASVCN $ 1.20 19.2%| 19.2%) Grandfathered
Svc & Equipment 3 600 19.2% 18 2% Grardfathered
| | )| ] 19.2%] 19°2%]

Whare the ;
For rates that are cross-cferenced in the tanfl, e individual tariff section

o retall price, refer to the tanff.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWEBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC,

I A B C E F G H | J K L M
SWET MISSOURI SWET Retail SWET Wholesale
1 Price Gffered Discount
Missouri Tandf Service
Cite (Name, Monthly Chargef Non- PerUse Minute Message | Mileage Non-
2 | SWBT Service Name Sact, Para) UsoC Recuming Recurrig Charge Charge Charge Charge | Recurming ! Recurring Comments
1167] Delay Annoucnemants: GE 13.2.1.D.2d 15.2%) 19.2%
1168| Standard Recorded Frame: GE13.21.D.24 15.2%) 19.2%
11 Per 11 second announce. ABGCE 5 5215 [§ 55.25 19.2%)| 19.2%|Grandfathered
1 Svc & Equipment E 675 19.2% 19.2%| Grandfathered
4171} Pertrunk to access announce ABGAT $ 9.15 [§ 56.00 19.2%] 19 2%]|Grandfathered
1172]  Swvc & Equipment 3 6.75 19.2% 19.2%| Grandfathered
Per ACD-ESS Terminal ABGTT ] 1.25 19.2% 19.2%, Grandfathered
1174] " Sve & Equipment S 5.50 19.2%| 15.2%| Grandfathered
117%]  Load Dependent 1st Delay: 19.2% 19.2%)
17 Svc & Equipment s 5.50 192%) 18.2%| Grandfathered
[T Svc & Equipment H 5.50 19 7%] 19.29%)| Grandh d
1178] Common System Recorded Frame. GE13.2.1.D.2d 19.2%)| 19.2%)
Common Equipment AMGCE $ 204 40 19.2% 19.2%) Grandfathered
Svc & Equipment ] 5.50 19.2%,] 189.2%| Grandfathered
Per 16 second announce. MG 16 $ 15580 % 41.00 19. 2% 18.2%| Grandfathered
Svc & Equipment $ 5.50 15.2%)| 18.2%)| Grandfathered
Per 32 secord announce. AAG32 $ 19010 | § 41.00 19.2%) 15.2%|Grandfathered
1184 Svc & Equipment 3 5.50 19.2%] 19.2%| Grandfathered
1 Per 48 second announce. AdG48 5 22470 % 41.00 19.2%) 19 2%| Grandfathered
Svc & Equipment H 550 19 2% 19 2%| Grandfathered
| Svc & Equipment 3 550 19 2%) 19 2%|Grandfathe red
88| Per ACD-ESS Terminal ASGTT $ 125 19.2%) 18.2%/ Grandfathered
18 Svc & Equipment 3 550 19.2%) 19.2%] Grandfathared
Remote recording capabilily AAF $ 24.55 19.2%] 19 2% Grandfathered
91 Svc & Equipmert - $ 550 19.2%, 19 2%)| Grandfathered
Load Dependent 1st Delay: 19.2%) 19.2%)]
Per 16 second announce. A4H16 $ 15580 [ § 41.00 19.2% 19.2%,| Grandfathered
115 Svc & Equipment s 550 19.2%) 19.2%| Grandifathered
Par 32 second announce. AAH32 $ 19010°|'$ 41.00 19.2% 19.2%| Grandfathered
%: Svc & Equipment 5 5.50 19.2% 19.2%| Grandfathered
Per 48 second announce. AdH48 $ 22470 | $ 41.00 19.2%, 19.2%] Grandfathered
'ﬁﬁﬁlf Sve & Equipment s 550 19.2%) 19.2%] Grandfathered
Svc & Equipment £ 5.50 18.2%  19.2%|Grandfathered
19.2% 19 2%)
1201]Emergency Alerl Amangement: GE1321D2e 19.2%) 19.2%)|
SEE13.21,
1202] Per25 Alert-equipped ¢ equipped Yalert ABSAA Da SEE13.2.1,D4 19.2%) 19.2%| Grandfathered
_555"1 Sve & Equipment [ 550 19.2%) 19.2%|Grandfathered
SEE 13.2.1,
1204] Per25 Alert only or Service Supervising Consoles ABSAS Da SEE13.21,D4 19.2%) 18.2% Grarcifathered
Sve & Equipment $ 550 19.2%,) 18 2%} Grandfathered -
19.2%) 19.2%|
Agent Assist GE13.21.0.21 19.2%)| 19. 2%
Per Terminal A3G 3 285§ 38.50 19.2%| 19.2%! Grandfathered
1 Svc & Equipment $ 5.50 19.2%) 18 2%| Grandfathe red
0] Caliing/Called Lina ID/pfAgent Assist Terminal A3ZH E3 030(§ 4275 19.2% 19.2%)| Grandfathered
T571] GSve & Equipment [ 6.00 15.2%)| —__19.2%)| Grandiathered
1 15.2%] 19.2%]
1213 Agent Cak: GE1321.D2g 19.2% 19.2%,
T514| Per Termiral A3J 5 28018 38.50 . 19.2%) 19.2%| Grandiathered
F9216]  Svc & Equipment [ 550 19.2%] 19.2%| Grandfathered
"{m Caliing/Calied Line tDf p/Agent Assist Terminal AW $ 030 1% 4275 19.2% 19.2%, Grandfathered

Where the tariff and this matrix confict on service name, cite, USOC or retad price, refer o the tanff.

For rates that are sross-refaranced in the tariff, see individual lariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS GPERATIONS, INC.

A B [« E F G H ] J K L M
SWRBT MISSOURI SWHBT Retadl SWBT Wholesale
1 Price Offered Discourt
Missouri Tanfl Service
Cite {Name, Monithly Charge/ Non- Per Use Minule Message | Mikage Non-

2 | SWBT Service Name Sect, Para) usoc Recurming Recurrig Change Charge Charge Charge | Recuming | Recurmring Comments
1217]  Swc & Equipment $ 6.00 19 2% 19 2% Grandt d
1218 19, 2%) 19.2%|
1219} Service Supervising Agant Console GE13.21.D2h 19.2%| 18.2%)

1220] Per Agent Assist and/or Call Terminal ASHAT 3 825 19.2%)| 19. 2%/ Grandfathered
1221 Svc & Touipmend 3 550 19.2%| 15.2%{ Grandfathered
1222] Per Service Supervising Trunk: 19.2%)| 19.29%
Central Office Coemponents. ABHCOD [ 895 |% 24.00 19.2%)| 18.2%)| Grandfathered
1324)  Svc & Equipment L] 5.50 19.2%) 10.2%] Grandfathered
SEE 13.2.1,
1225] Per25 Equipped Consoles ABHSS D4 SEE13.2.1, D4 19.2% 19.2%| Grandfathered
@ Sve & Equipment 3 550 19.2%) 19.2%| Grandfathered
27 19.2%) 19.2%)
'ﬁ@lmms Display Gensole: GE13.21.D2i 1 192%|  19.2%
zzgi SEE 1321,
k) First 3 Consoles AIX D4 SEE 132.1, D4 19.2%)] 15.2%| Grandfathered
Svc & Equipment 3 5.50 19.2%| 19.2%{ Grandfathered
SEE 13.21,
1231] Each Additional Cansole AIY D4 SEE1321,D4 19.2%| 19 2%, Grandtathered
Sve & Equipment $ 5.50 19. 2%, 19.2%)| Grandfathered
19.2% 19.2%;
Syslem Display & Conirot Feature GE13.Z210.2i 19.2%) 19.2%;
Persysiem ASH $ 1605 |3 35300 19.2% 19.2%| Grandfathered
1 Svc & Equipment 5 600 18.2%) 13.2% Grandtathered
Per Agent-to-spit Patien ARGAS 3 540 (% 7800 15.2%) 19.2%)| Grandfathered
Sve & Equipmert 3 600 19.2%) 19.2%| Grandfathered
9] Key Control & Alarm Consola: 19.2%| 19.2%
SEE 13.21,
1240} PerConscle MN D4 SEE 13.2.1, D4 19.2%|  18.2%)|Grandfalhered
4 Svc & Equi t $ 6.00 19.2%) 19.2%/|Grandfathered
4 Per Activate/Deactivaie Key AAK 3 180 (% 66.50 19.2%)| 19 2%| Gmandfathered
43 Svc & Equipment 3 6.00 19.2%,| 19.2%| Grandfathered
18.2%| 10.2%)
245] Atemate Traflic Rol‘.m‘nq Per Split GE 13.2.1.02 k| MRSE 3 910 | % 7475 19.2% 19.2%| Grangiathered
‘QE' Sve & Equipment ] 600 19.2%] 19.2%| Grandfafhered
4 19.2%) 19.2%
L Night Transter Per Spit GE 1321021 |A3T 3 200 | % 4325 19. 2% 15.2%]| Grandfathered
[7240f  Swe & Equipment 5 6.00 19.2% 19.2%| Grandfathered
E! 19.2% 19.2%)|
" GE
1251]Calls Waiting indicatian. 132102m 19:2%) 15.2%)
1252 Remole Calls Waiting 15.2%)| 19.2%)
1 Per timing state per spiit APTS k3 025§ 52.25 - B _19.2%] 19.2%| Grandfathered
3 Sve & Equipment [ 550 - T69.2% 19.2%]Grandfathered - -
SEE 13.21,
1265] Common Equip. per 24 states AMPCE D4 SEE132.1,D4 19.2%) 19.2%| Grandfathered
7 Svc & Equipment 3 S50 19 2%, 15 7% Grandfathered
1957} Console Cali Wait, per 100 AMX $ 1330 | § 51.50 19.2% 15.2%] Grandfathered
Svc & Equipment $ 6.00 19.2% 19.2%|Grandfathered
G| Assistance Call Wait per group AdY 3 1010[ § 54,90 18 2% 18 %) Grandfathered
[T260]  Sve & Equipment ] 600 15 2%) 19.2%| Grandfaihered
17261] 18.2%) 19.2%)
1262 Nonrecurting Charges: GE13.210D.2n ) 19 2% 19.2%
GE
1263] Equipment or Feature Addition 13.21.D2n1 ‘200 19.2% 15.2%| Grandfathered

Wheve e tanff and Ihis matrix confict on service name, cite, USOC of retad price, refer Lo the tanff.

For rates that are crosg-referenced in the lanff, cee individual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B E F G H [ J K [ L M
SWET MISSOURI SWBT Retail SWET Wholesale
1 Price Oftered Discount
Missouri Tarift Service
Cite {Name., Monthty Chargel Non- Pear Use Minute Massage | Mileage Non-
2 | SWBT Service Name Sect, Para) UsOC Recuming Recumg Charge Charge Charge Change | Recurming [ Recuming Comments
1 18 2%, 19 2%
GE
1265] Service Establishment Chame: 13.21.02.n.2 19.2% 19.2%
] 1 Each System §  38.500.00 19.2%| 19.2%|Grandfathered
AEMIS $ 3165000 19.2%)| 19.2%| Grandfathe red
CSl $  28450.00 19.2% 19.2%|Grandfathered
19 2%, 19.2%
ACD-ESS 19.2%) 19.2%|
Plans 1&11 - Type B Service GE1321.D3 19.2% 19.2%
127 2]Plan | Rates: GE13.21.D3a 19.2%| 19.2%|
Typa B Comman Equipment: 19.2%)| 19.2%)
19.2%; 19.2%|
1275} Premises Components/syst GE13.21D.3a 19.2%) 19.2%|
Syt & Equipment e ] 6.00 19.2% 15.2%[Grandfathered
Fixed Rate: - s 2,300.00 19.2%)| 19 2%|Grandfathered
1 Month A3P 3 1,470.00 19.2%)| 19. 2% Grandfathered
24 Months A3P s 69.50 19.2%)| 19.2%|Grandtaihered
438 Months AP 3 37.80 19.2%) 19.2%| Grandfathered
1 72 Months AP $ Z7.30 19.2%)| 19 2% Grandfathered
128! 98 Months A3P E3 2215 19.2% 19.2%| Grandfathered
Vanabla Rats: 19.2%) 18.2%)
1 Month A3F $ 24.25 19 2%, 19 2%| Grandfathered
24 Months AP 3 24.25 19.2% 19 2% Grandfathered
48 Months AP 5 2425 18.2%)| 19 2%l Grandfathered
[ 3287 72 Moning A3P § 2435 19.2%] 15.2%] Grandiathered
B 56 Months AP $ 24.25 19.2%, 19.2%| Grandfathered
1289] Components per 72 Congoles GE1321.D3a 19.2%) 19.2%)
Svc & Equipment $ 5.00 19.2% 16.2%] Grandfathered
Fixed Rate: $ 5,500.80 19.2% 19.2%| Grandfatherad
1 Month ABE E 8,695.00 19.2% 19.2%| Grandfatherad
24 Manths ABB $ 412406 19.2%) 19.2%) Grandiathered
48 Months ABE $ 224.00 19.2%| 19.2%)| Grandiathered
72 Months ABB 3 162.00 19.2% 19.2%] Grandfathered
96 Months ASD E 131.00 19.2%|_ 19.2%| Grandfathered
Varfable Rate: 19. 2% 19.2%)
—7 Month ABB 5 71.30 19.2%) 19.2%)| Grandfathered
1 24 Months ABB 3 71.30 19.2%) 19.2%] Grandfathered
48 Months A3R 3 71.30 19.2% 18 2% Grandiathered
72 Mordhs ABE 3 71.30 19.2% 18 2%| Grandiathered
56 Months ABB 3 71.30 19.2% 19.2%| Grandfathered
Attendant Position per Agent of Supervisory 19.2%) 19.2%|
1304] Multibutton Console GE132103a 18 2% 19 2%
Svc & Equipment 5 6.00 18.2% 19.2%]| Grandfathered
Fixed Rate: $ 40000 19.2% 19.2%! Graodfathered
T 1 Month ASC 5 432.00 19 2% 19.2%, Grandfathered
24 Morths AAG 3 2540 192% 19.2%| Grandfathered
K] 48 Months ABC [ 13.30 19.2% 19.2%| Grandfathered
1 72 Months ABC $ 960 19. 2% 19 2% Grandtathered
1 96 Monlhs ASC 3 7.80 19.2% 19 2% Grandtathered
131 Variable Rate: 19.2% 19.2%|
1313 1 Month AsC $ 720 . 19 2% 19 2%/|Grandfathered
131 24 Months ABC § 1.20 19.2%, 19.2%)| Grandfathered
3 48 Months ABC 5 7.20 189.2% 19 2%]| Grandfathered

Where the tanff a0 thic mabrix canfiict on service name, cite, USOG or retall price, refer 1o the tanff.

For rates thal ars cross-feferenced in the tarift, see indidugl Lariff saction
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APPENDIX . SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS DPERATIONS, INC.

A B C £ F G H | J K | L M
SWHT MISSOURI SWET Retail SWBT Whaolesale
1 Price Offened Discount
Missouri Tanff Service
Cite (Name, Monthty Chargef Nan- Per Use Minute Message | Milage Non-
2 | SWBT Service Name Setl, Para) UusOC Recumring Recurrig Charge Charge Chaige Charge | Recurming | Recuming Comments
1316 72 Months AAC [ 7.20 19.2% 18.2%)| Grandfathered
1317’ 96 Morths ABC 3 7.20 19.2%) 19 2% Grandfathared
19.2%)| 19.2%)
1319] Agency Emergency GE13.2.1.03a 19.2%| 19.2%
1320] Alert Amangement, 19.2%) 15.2%)
1321] 1 per 24 consoles with service supervising GE1321D3a . 19.2% 19.2%)
Swc & Equiprent £ 6.00 19.2%)| 19 2%| Grandfathered
Fixed Rate: $ 530.00 19.2%) 19 2%/ Grandfathe red
1 Month ABEAM H 115.00 19.2% 19 2% Grandfathered
24 Months ARSAM 5 545 19.2%) 19 2% Grandfathered
48 Months. ABSAM 3 295 19.2% 19 2%]|Grandfathered
T2 Monihe ABSAM § 215 19.2%) 15 2%, Grandfathered
96 Mordhs. ARSAM S 1.7% 18.2%) 19.2%{ Grandfathered
Variable Raia: 19.2%) 19.2% -
1 Nonth BABSAM [$ 250 19.2%) 19.2%) Grandfathered
24 Months ARSAM 5 250 19.2%; 19.2% Grandhathered
48 Months AJSAM 3 250 19.2%) 18.2%)| Grandfathered
72 Months. ABSAM $ 250 19.2%) 19 2%|Grandfathered
96 Moriihs %ﬁm s 250 19.2%) 13.2%, Grandiathe red
[ 19.2%| 19.2%,
1336] Calls Waiting tndication, 1 per 72 consoles GE 1321038 19.2%) 19 2%
33 Svc & Equipmert $ 6.00 19.2%) 19 2%| Grandfathered
[T Fixed Raie: $ 440.00 19.2%] 15 7%)| Grandfathered
K 1 Month ARJCE [3 93,25 19.2%, 19 2%, Grandfathered
"o 74 Morths A3JCE ] 440 19.2%] 18.2%]{ Grandfathered
K 28 Months ABJCE 3 240 18.2%) 19.2%| Grendfathered
K 72 Morths ABJCE [ 176 19.2%) 19.2%| Grandiathered
E 96 Months ABRJCE 3 +.40 1929 19 2% Grandfathered
[7393] Variabie Rate: — 19.2%] 19.2%,
[ T Morih ABICE [ 2.25 18 2% 19.2%,| Grandfathe red
24 Months ABJCE $ 2.25 19.2% 19.2%] Grandfathered
438 Months ABJCE $ 225 19.2%; 19.2%] Grandfathered
72 Months ARJCE E 225 19.2% 19.2%| Grandfathered —
340 96 Months ABJCE [ 2.2% 19.2% 19.2%]| Grandfathered
| 19.2% 19.2%]
7357 Sysiem Display & Control Equipment. 19.2%) 18 2%
4352] Premises Components GE132103a 19.2% 19.2%]
] Svc & Equipment 3 6.00 19.2% 19.2%| Grandtatherad
wed Rate: S 1,100.00 19.2%,) 19.2%| Grandfathered
T Mohth ABK % 210000 - 1 192%) 195%| Grandfathered
24 Mordhs AAK 3 59 5D T T 7 19.2%  19.2%]Grandiathered - - T
48 Morths ABK 3 54.00 19.2%| 19.2%| Grandfathered
72 Months ABK 5 3670 19.2% 19 2%| Grandfathered
1 96 Months ASK $ 3160 §9.2%| 19.2%! Grandiathared
7 Vanable Rale: I EF s IREEL
] 1 Month ABK 3 16.60 19.2%) 18 2% Grandfathersd
24 Months AZK H 16.60 1924 75 5% Grandiaihered
T560) 48 Morths ABK ‘5 16.60 19.2%) 19 2% Grandfathered
(1364} 72 Months ABK k) 1660 19.2%] 19.2%) Grandfathered ]
(1365} 96 Maonths ABK k3 16.60 19.2%) 19 2% Grardfathered
1366| Optional Printer GE1321D3a 19.2%) 19 2%
36 Svc & Equipment $ 6.00 19 2%)| 19 2%| Grandfathered

Where the tadff and this malrix confiict on service name, cite, USOC or retad price, refer (0 the tarf.

For ratas that are Gross-referenced in the tarfl, see indiidusl tanff zecton.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B8 C E F G H 3 J K | L M
SWET MISSOURI SWBT Retail SWEBT Wholesale
1 Price Offered Discount _J
Missoun Tarff Service
Cite (Name, Mondhly Change/ Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) UsSoC Recurning Recumig Charge Charga Charge Charge | Recumng | Recuming Comments
Fixed Rate: B 210.00 19.2%j 19.2%,| Grandfathered
[ 1360, T Hordh AEF §  740.00 182%|]  15.2%]Grandfalhered
137 24 Months ABF ] 35.00 19.2% 19.2%| Grandfathered
13N 48 Manths ASP 3 19.05 19.2% 19.2%|Grandfathered
13 72 Mordhs ABP B 13.78 19.2%] 18.2%,| Grandfathered
B 6 NioTihs g 3 1115 192%]  19.2%| Grandfathered ]
1374]  Variabie Rate: 19.2% 19.2%]
1375 1 Modth AP 3 17.10 15.2%) 19.2% | Grandfathered
1 24 Months ABP 5 17.10 187 19. 7] Grandfathered
1377 8 Morths ABP 5 17.10 19.2% 19.2%)| Grandfathered
3 72 Moriths AAF 3 17.10 19.2%] 19.2%| G randfathered
: 56 Months - AP $ 17.10 - 15.2%)] 19.2%| Grandfathered
REFA 15.7%)
1381| Dynamic Traffic Display: GE 13.2.1.D.3.a 19.2%) 19.2%,
13820  Display Units, § spid GE432.1D3a 19.2% 19,24,
Svc & Equipment 5 6.00 19.2%)| 19.2%| Grandfatherad
Fixed Rale: H 520.00 15 2%) 19.2%| Grandfathered 1
T Month AAM 3 86500 19.2%] 189 2%| Grandfathered
24 Warihs FEM 3 34100 192%) 19.2%] Grandfathered
%8 Months ABM $ 2200 19.2%) 19.2%| Grandfathered
72 Months ABM [ i6.00 16.2%)] 19 2%| Grandfathered
96 Monihs AR ] 1300 18.2%l 19.7%) Grandiathered
7 Variabie Rale: 19.2% 19.2%|
1381 1 Morth ABM 3 930 19.2%) 19.2%| Grandfathered
1 29 Merdhs ABM s 9.20 19.2%) 182%| Grardfathered
1 48 Morihs ABM - 930 19.2%l 19.7%] Grandfathered
% 72 Monihs ABM s 930 19.2%, 19.2%| Gramdfathered
96 Monihs ABM § 5.0 19.2%) 19.2%| Grandfathered
1306 Display cortrolier, 1 per 20 units GE 13.2.1.D.3a 10.2% 19.2%:
Svc & Equipment 3 500 19.2% 19 7%| Grandfathered
[1368] Fixed Rate: £ 780.00 19 2% 13 2% | Grandiathered
TMorth ABLUC § 167500 15.2%) 15 2%, Grandfathered
%ﬁ 24 Months ABLUC 3 7950 192% 15 2% Grandfathered
14 45 Monihs ASLUC ] 43.10 19 2% 19.2%|Grandfathered
14 72 Months AALUC s 3120 15.2%)] 15 2% Grandiathered
06 Morths ABLUT 3 2525 152%| 19.2% Grandfathered
Variable Rate: 19.2%) 19.2%,)
1 Morth ASLUC ] 1235 19 2%, 19.2%| Grartfathered
] 24 Months ASLUC H 12.3% 15 2%) 19 2% Grandfathered
T4 48 Months ASLLUIC |3 1235 15.2%) 19 2%, Grandfathered
0B 72 Montns ARLUC 3 12.35 192% 19 2% Grandfathered
[l 56 Morihs [ A LY - 1235 B . o 18 2% 19.2%| Grandfathered T T T
1410} Agent Status Display Consele GE 13.2.1.D.3a 19 2% 19.2%
13 Fored Rate! 3 400.00 19.2% 19.2%| Graruifathered
1313 1 Manth ASC $ 351.00 19.2%) 19 2%| Grandfathered
FE 24 Morihs ASC E] 16.65 15 2% 19.2% Grandfathered
13 a8 Months ASC H 505 15.2%)| 19.7%| Grardiathered
147 72 Months AaC 5 550 5 2%) 15.2% | Grandfathered
T 6 Months ASC [ 530 18.2% 19 2% Grandfathered
13 ‘Variable Rate: 15.2%) 15.2%)
7] T Monih AsC H 1825 . 87, 19.2% | Grardiathered
T3 24 Moniths i |AsC |8 18725 | 18.2%) 15 2% Grandfathered
=770 38 Months | [AaC |E 18.25 | 19.2%) 19.2%| Grandfathared

Wheve the
For rates that are cross-referenced in \he Lanifl, sco individuat tarill seclion.

LarifF and this matrix confhct on service name, cite, USOC or retal price, refer to the Lariff.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWET/ADEL PHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C __E F G H | J K | L M
SWET MISSOURI SWET Redail SWET Wholesale
1 Price Qffered Discount
Missouri Tariff Service
Cite {Name, Monthty Chargel Mon- Perlse Winte Message | Mieape Non-

2 | SWBT Service Name Sect, Para) Usoc Recurring Recurrig Charge Charge Charge Charga | Recurring | Recuring Commerts
1421 72 Months AC 3 18.25 19.2% 19.2%| Grandfathered
1422 96 Months ASC 3 18.25 19.2%)| 19.2%| Grandfathered

(13 152%| 192%
1424} Key Control & Alarm Console, up 1o 10 keys GE13.2103a 19.2%| 19.2%
4 Sve & Equipment 3 6.00 19.2% 19.2%] Grandfathered
4 Fixed Rate: 3 560.00 19.2% 19 2%| Grandfathered
142;' 1 Month ABQ 5 369.00 19.2%) 19 2%)| Grandfathered
1 24 Months ABQ 5 17.50 19.2%)| 18.2%|Grandfathered
4 48 Months A0 $ 9,50 15.2%)| 19.2%] Grardfathered
1 72 Months ABQ $ 690 19.2%, 19.2%)] Grandiathered
431 96 Months RGO - £85 19.2%) 15.2%)| Grandfathered
432] Variable Rate: 19.2% 19.2%)
13 7 Month ABQ § 655 152% 158 2%|Grandfathered
[ 24 onths ABO H 6.55 15.2%)| 19 2% Grandfathered
E] 48 Months ARG $ 655 19.2% 19.2%| Grandfathered
1 72 Months AR $ €55 19.2% 18.2%] Grandfathered
143 96 Months ABC 3 €55 19.2%) 19.2%| Grandfathered
19.2% 15 2%
Equipmerit for Service Supervising of Agent Cansole Position
14 39) Circuits: GE 13.2.1.0.3a 19 2% 19.2%)
1440] Common Equipment, 1 per 72 consokes GE132.1D3a 19.2% 19.2%]
1441 Fixed Rale: $ 480.00 19.2%| 15.2%| Grandfathered
T Month ABHCE 3 100.00 19.2%) 18.2%]| Grandfathered
54 forihs ABHCE 3 475 18.2%) 18 A Grardiaihered
35 Mordhs ABHCE H 2.60 19.2%, 16 2% Grardmthered
73 Merihs ABHCE [ 190 19.2%) 16.7%]| Grandtatherod
96 Morths N ABHCE § 150 19.2%) 18.2%| Grandfaihered
Variable Rate: 19.2%| 19.2%)

448 1 Month ASHCE $ 1.80 19. 2% 19.2%| Grandfathened

1330 24 Months ABHCE 3 1.80 19.2%) 19.2% dathered

1'&5'7 28 Nowhs ASHCE $ 1,60 192%) 15 2% Grandfathered
72 Months ABHCE 3 1.80 19.2%)| 19.2%|Grandfathered
96 Months. ABHCE 5 1.80 19.2%| 19.2%|Grandfathered

1453]  Auxiltary Equipment, 1 per 24 } GE132.1.D3a 19.2%) 19.2%)
Fixed Rate: $ 420.00 19.2% 19, 2% Grandfathered
T T WMorth ABHAE s 8250 19.2%] 18.2%)| Grandfathered
24 Months ABHAE 3 385 19.2%) 19 2%)] Grand; wt

4 48 Months ASHAE $ 210 19.2%] 19 7%| Grandfathered
"T_E.EL 72 Monihs ARHAE 3 155 19.2%) 18.2%)| Grandfathered
EFLE 56 Months ABHAE 3 125 19.2%, 18 2%)| Grandfathered
T460]  Variable Rate: 19 2% 19.2%)

61 T Morih ABHAE H 160 192%| 192%|Grandlathered — T T T T T 1
14 24 Months ABHAE H 1.60 19.2%) 19.2%]|Grandfathered

3 43 Morihs ABHAE % 160 19 2% 15 2% Grandiaihered

14 72 Months ABHAE 3 1.60 18.2% 19.2%) dfaihered
[1465] 96 Months ABHAE 3 1.60 8.3% 18794 Grandfaihered
B 18.2%) 19.2%)

1467]Plan Il Rates: GE 13.2.1.03b 19.2%)| 19.2%

141 Type B Common Equipment- 19.2% 15.2%,)

1469] Premises Componentsisystem GE 13.2.1.0.3.b|A3P 3 6950 | % 2,300.00 * 19.2% 19.2%| Grandfathered

147 Sve & Equipment $ 600 19.2% 19.0%| Grandfathered

Whare the tanff and this matnx confict on service name, cile, USOC or retadl price, refer to the tarf.
For rates thal ane crossreferenced n tha tanff, cet individual Lariff section.
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APPENDIX - SERVIGES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

Where N Thalre confict Oh terAce name, ole, oF T
For ratas that are soss-relerenced in the lariff, see individual i caction.

A | B | [& E F G H ] J K | L M
SWBT WISSOURT SWET Retall SWET Wholesale
1 Price Offered Discount
Missouri Tarff Service -7
Cite {Name, Monthly Charge! Non- Per lise Minute Message | Milcage Non-
2 | SWBT Service Name Sect, Para) Usoc Recurting Recumg Charnge Charge Charge CTharge | Recurming | Recuming Comments
1471]  Comperwents per 72 consoles GE 13.2.1.D.3.b|A8B 3 31690 | $ 5,800.00 19.2%) 19.2%| Grandfathered
Sve & Equipment $ 6.00 19.2%) 19.2%| Grandfathered
1 19.2%, 18.2%)
Attendant Positions, per agent of supervisory multibutton
1474]console GE t3.2.1.0.3.b|A3C $ 2205 | % 400.00 19.2%) 19.2%| Grandifathered
1 Svc & Equipment $ 6.00 19.2%] 12 2%|Grandfathered
19.2%, 18.2%
Agent Emergency Alert Amangement, with service
147 7] supervising, 1 per 24 consoles GE 13.2.1.0.3 b;ABSAM 5 525 |% 530.00 19.2%)| 19.2%| Grandfathered
Sve & Equipment 3 6.00 19.2%)| 19.2%,| Grandfatherad
- 19.2%) 19.2%
1480] Calls Waiting Indikation, 1 premisas commeon per 72 consoles |GE 13.2.1.0.3.b ASJCE $ 465185 446.00 19.2% 18.2%| Grandfathered
1487] ™ Svc & Equipment % 6.00 19.2%) 15 2%| Grandfathered
1482 19.2%, 12.2%)
1483] System Display & Control Equipment: GE13.21.D3b 19.2% 19.2%,
1484] Premises Components GE 13.2.1.0.2.p|ABK $ 7485 | % 1,100.00 19.2%)| 19.2%! Grandfathered
Sve & Equipmen 3 600 19.2% 19 2% Grandfathered
1488] Optional Primter GE 13.2.1.D.3bjABP $ 3725 (% 2t0.00 19.2% 19.2%| Grandfathered
Svc & Equipment $ 6.00 19, 2% 19.2%| Grandfathered
19.2%)| 19.2%)
1489 Dynamic Traffic Gisplay: GE 13.2.1.D3b 19.2% 19.2%
1450 Display Units, 1 spidl GE 1321035 A8M 3 312551S 52000 19.2% 19.2%)| Grandfathered
1491 Sve & Equipment 5 6.00 +9.2% 19.2%| Grandfathered
1452| Display Controller, 1 per 20 units GE 13.2.1.D.3.p|ASLUC $ 53558 790.00 19.2%| 19 2%, Grandfathered
4 Svc & Equipment $ 6.00 19 2%/ 19.2%, Grandfathered
15.2%| 19.2%
1495 Agent Status Display Console GE 13.2.1.0.3.b|AC 5 3000 % 80000 19.2%) 19.2%! Grandfathered _‘
Sve & Equipmend 3 550 19.2%) 19.2%| Grandfatnered
4 19.2% 19.2%)
1498] Key Control & Alaim Consaole, Up t0 10 keys GE 13.2.1.0.3 b|ABQ 3 17.90 | § 560.00 19.2%) 18 2%)| Grandfathered
Swe & Equipment 5 6.00 19.2% _ 19.2%|Grandfathersd —]
19, 2% 19.2%)|
Equipmert for Service Supervising of Agent Console Position
1501| Circutts: GE132.1D3b — R . : 1 18.2%) 19 2’/.$ .
1502)] Common Equipment, 1 per 72 consoles GE 132 1.D3b|ASHCE g 430| % 48000 19.2%| 19.2%|Grandfaihened
'1'5554—_5\1': & Equipment < 600 19.2%) 19 2%, [ Grandfathered
Auxiliary Equipment, 1 per 24 consoles GE 13 2.1.D.3 b[ABHAE ] 345 (% 42000 19.2%) 19.2%| Grandfathered
Sve & Equipment 5 £.00 15.2% 19.2%|Grandfathered
19.2%] 19.2%
ACD-ESS 19.2%] 19.2%
ElPlans 1811 Rates - Type C Service GE1221D4 . 1 19.2% 19.2%) -
Cabinel A Assembly 5 consales GE11Z104 19 2%) 19.2%
First Cabinet A AZ1 3 6,100.00 19.2%) 19.2%] Grandfathered
" "Sve & Equipment ] 550 19.2% 19.2%| Grandfathered
Fixed Monthly Rate, Ptan I 19.2% 19.2%)
ICe, roter o
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWRT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B < £ F G H | J K 1 L M
SWERT MISSOUR! SWET Retail SWEBT Wholesale
1 Price Offered Discount
Mrssour Tarifl ’ Service T
Cite (Name, Monthly Chame/ Non- Per Use Minute Message | Mileage Non-
2 | SWET Service Name Sett, Para) usoc Recurming Recurrig Charge Charge Charge Charge | Recurming | Recurring Comments
T573] 1 Month Az § 2229900 19.2% 15.2%)| Grandfathered
[1E74] 36 Worihs 3] 5 TR0 W92%)  19.2% Grandiahered
60 Monihe AZA § 477.75 19.2%) 15.2%) Grandfathered
(157 4 Months Az § 36920 1929 15.2%| Grandfathered
51 120 Months Al 5 28955 T53%  18.2%) Grandfathered
(151 Monthly Rate, Plan il A21 [ §921.55 19.2% 19.2%| Grandfathered
1 Varable Monthly Rate, Plan | A1 19.2%) 18.2%|
f 1 Month A2l £ 165.35 19.2%) 19.2%| Grandfathesed
B3| 36 Monihs A2l $ 16535 19.24% 19.2%/Grandfathered
50 Morihs Az s 165.35 15.2%) 18.7%] Grandfathered
i I a4 Months . AZ1 $ 165.35 . 19.2%] 15.2%] Grandfathered
1 120 Maonths A21 5 165.35 19.2% 15.2%| Grandfathered
19.2% 18.2%)
Each Additional Cabinet A GE13.21.D4a {A22 % 92000 19.2%) 19.2%} Grandfathered
Svc & Equipment j $ .50 19.2%) 19 2% Grandfathered
Fixed Morihly Rate, Plan [ AZ2 19.2%] 19.2%
1 Month AZ2 § 2132905 19.2%) 19.2%| Grandfathared
36 Monlhs AZ2 5 70220 19.2%)| 19.2% Grandfathered
1 60 Months AZ2 $ 456 95 | 19.2%) 18 2% Grandiathered
B4 Months AT [ 35315 10.2% 19.2%|Grandfathered
ELE 120 Months A2z 3 27665 15 2% 18.5%| Grandfathered
1534]  Mordhly Rate, Plan Il AZZ E 84870 19.2%) 18.2%)| Grandfathered
[1535] _ Varebie Moninly Rate, Plan [¥7] 19.2%) 19.2%,
'1'555] 1 Month A2 3 136,40 19.2%) 19.2%)| Grandfathered
36 Morths AZ2 3 136 8¢ 19.2%! 18 2% Grandfatheced
60 Months A22 $ 136.80 19.2% 19 2%)| Grandfathered
84 Months. A22 $ 136.80 19.2%)] 19 2%| Grandfathered
120 Months A22 3 136.80 19.2%] 19.2%| Grandfathered
19.2% 19. 2%
1542] Cabinet B Assembly 50 consoles GE 132104 $ 1,200.00 19.2%) 19. 2% Grandfathered
Tyc & Equprvert [ 550 0% T8 7 Grandtathe red
Fixed Monthly Rate, Plan {: ! 19 2% 19.2%
T Morh A2F §  14,527.25 19.2% 19.2%|Grandfathered
36 Mordhe ASF $ 47825 102%]  i9.2%|Grandfathered
60 Months AOF $ 311.25 19.2% 19.2%|Grandfathered
[ 84 Months AZF, $ 240.55 19.2% 19.2%|Grandfathered
120 Months. BOF $ 188.65 ) 19.2%) 19.2%| Grandfathered
Moanthly Rate, Plan I AZF $ 577.15 19.2%)| 19 2%| Grandfathered
Varable Monthly Rate, Plan I A2F 19.2%)| 19.2%|
TMonth AF H 70.75 18.2%] 19.2%]|Grandiathered
FEES 36 Moriis B 3 7075 152%|  18.2%|Grandfathered
0 Morihs A2k H 70.75 15.2%] 19.2%| Grandrathered
84 Morths AZF 3 7075 19.2%| 19 2%| Grandfathersd
130 Morths ] o mE s __wrms - Lo 182%|  19.2% Grandfathered ]
—_—— s - = - T T T/ I~ [~ T TTTTT w2 w7 - - - =
1556] Additional Line Gircuit Carriers GE 13.2.1.04 3 8675 19.2% 15.2%]| Grandfathered
1 Sve & Equipment 3 5.50 19.2% 19.2%| Grandtathered
Fixed Mordhly Raie, Plan 19 2% 19 2%
1 Month AZL $ 250225 19 2%) 19 2% Grandfathered
36 Months AZL $ 8240 19.2%) 19.2%| Grandfathered
B0 Morths Azl 3 £3.60 16.2%,) 15.2%) Grandfathered
84 Morths AZL $ 4145 19.2%) 19.2%] Grandfathered
120 Months A2l 5 3250 19.2% 19.2% Grandfathered
T Manthly Rate, Plan |l A2L $ a7 80 19. 2%l 19 2%| Grandtathered 1
T Varable Morihly Rale, Plan [ Azl * 19.2%]  18.2%
7 T Month AL H 1079 19 2% 19.2%]| Grandfathered
3 36 Months AZL 3 10.10 19.2%) 19.2%; Grandfalhered

Where iha tariff and this matrix confict on service name, cite, USOT or retad price, refar 10 the Larifi.
For rates that are croes-referanced i the tarift, coe ndividual 1arff section.
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APPENDIX - SERVICES / PRICING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K | L M
SWBT MISSOUR) SWBT Retaill SWBT Wholesale
1 Price Offeres Discount
Missourl Tariff Service
Clte {(Name, Monthly Charge/ Non- PerUise Minute Message | Mieage Non-
2 | SWBT Service Name Sect, Para} UsQcC Recurring Recumg Charge Charge Charge Charge | Recurning | Recurring Comments
157 60 Months AL 3 10.10 19.2%| 19.2%| Grandfathered
1571 84 Manths AZL 3 10.16 19.2%, 19.2%] Grandfathered
1572 120 Months A2 $ 10.10 19.2% 18.2%{ Grandfathered
- - - : : 19.27%] 19.2%
Consoles: GE 13.21.D04 19.2% 19.2%)
1575 10-button Agent GE 13.2.1.D4 3 229.00 18.2%| 19.2%| Grandiathe red
Svc & Equipmend 3 5.00 19 2% 19.2%| Grandfathered ]
Tined Moninly Rede, Plan k. 19.2% 19.2%)
Bl 1 Month AZG $ 72155 19.2% 19.2%)] Grandialbered
36 Months A2G $ 24.35 19.2% 19.2% Grandfathered
50 Months A2G $ 1545 19.2%) 19.2%|{ Graryfathered B
B Mordna G - 15 11.95 19.2% 19.2%| Grandfathered
120 Months. A2G S 9.3% 19.2%) 19.2%,G ifath d
Menthly Raie, Plan [} ____'AEG 3 34.60 19.2%) 19 2% Grandfathered
Varable Monihly Rate, Plan I AZG 19.2%) 19.2%]
IAaG s 505 I 157%  192% Grandfathared
A2G $ a9.05 19.2%)| 19.2%| Grandfathered
A2G ] 905 15.2%) 19.2%] Grandfathered ]
i) 3 a5 T5TR 192 Grndiathered
AZG E 205 19.2%) 19.2%)| Grandfathared
19.2%] 19.2%)
10-button Supervisor GE13.21.04 $ 22900 19.2% 19.2%| Grandiathered
Fined Morthly Rats, Plan I: | N 19.2%| 19.2%)
1 Mordh AZM L3 72155 19.2% 19.2%|Grandfathered
36 Months AZM 3 2435 153%] _ 19.2%|Grandiathered
60 Months AZM 3 1545 1 13 2% 18. 2% Grandfathered
84 Morihs M 3 11.95 | 15.2%] 16 2% Grandiathared
120 Months AW 3 $35 192%|  19.2%| Grandiaihared
Montinly Rate, Pian Il A ] 3460 19.7%] 19.2%)| Grandfathared ]
Varable Monthly Rate, Plan 1 AW 19.2% 19.2%
T Month L 3 405 T 192% 19 ZA[Grandfathered
AZM [ 2.05 18.2%) 19.2%|Grandfathered
AZM 3 .05 :‘ T92%) 19.2% Grandfathered
A2M 3 m }» 15.2%) 19.2%| Grardfathered
AZM H 8.05 19.2%; 19 2%] Grandiathered
19.2%)] 19.2%
GE 13.21.04 - 22800 19.2%)| 19.2%| Grandiathered
Fixad Monthly Rate, Plan - 19.2% 19.2%
1 Month AZH $ 104920 19.2%) 19.2%| Grandiathered
36 Months AZH 5 3455 19.2%) 19.2%)| Grandiathered
&0 Morths 2n T 250 - o.9% 19, 2% Grandraihered
B4 Morths AZH 3 17.35 19.2% 19.2%| Grandiathered
120 Months AZH ] 1365 15.2%) 19.2%]| Grandfathered
Monthly Rate, Pran i AZH [ 49280 19.2% 19.2%| Grandfathered
Vambie Monthly Rate, Plan i AZH 19 24 16.2% —_——— e — - —— . ——
TMordh A2H s 12.90 19 2%) 19.2%| Grardfathered
5 36 Morihs AZH s 12,90 19 2%, 19.2%]| Grandfathered
[T somenths — [eeH £ 1250 — 1807 19.2% Grandihered
= a4 Morihs I3 3 1250 B.2%  19.2%|Grandfathered
619 120 Months AZH § 12,80 15.2% 19.2%|Grandfathered
) - - 18 2%] 19.2%]
1621] 20-bution Supendisar GE 132.1.04 E3 22900 [ 19.2%) 19.2%| Grandfathered
1657 Svc & Equipment - [$ 600 19.2%) 19.2%) Grandfathered
[7623] _ Fwed Monihty Rate, Plan [. ,7 . 152% — 192%
1624 s Month |A2N $ 104920 __ 19.2%) 189 2%; Grandfathered
1 36 Morihs |AZH § M55 192%]_ 10.2%|Grandtathered
%;su Months AZN 3 22.50 18.2%)| 19.2%|Grandfathered

Where the bt and this matrix confict on service: name, cile, USCC of retall price, refef to the tanft.
For cates that are cross-refarenced in the tanff, see individual tanff section,
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APPENDIX - SERVICES # PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE  SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

Where the tarff and this matrix confict on service name, cite, LISOT of retad price, refer to the tant

For rales that arc cross-referenced in the tarifl, sec individuat tariff soction

A B E F G H | J K ] L M
SWBT MISSCURI SWET Retail SWEBT Wholesale
1 Price Offered Discount
Missouri Tarifl Service
Cite (Name, Monthty Chargef Non- Per Use Minute Message [ Milsaga Non-
2 | SWBT Service Name Sect, Para) USOC Recurnng Recurrig Charge Charge Charge Charge | Recurring | Recurming Comments
1 84 Moniths AzN 5 17 35 15.2%) 19.2%{Grandfathered
120 Months AZN 5 1365 19.2%)| 19 2%|Grandlathered
Monthly Rate, Plan Il AZN 5 49 80 10.2%] 18.2%]| Grandiathered
[ Varable Monthly Rate, Plan [: A2N 19.2%, 19.2%)
183 1 Month AZN $ 1290 9. 2% 19.2%| Grandfathered
36 Months AZN $ 12.90 19.2%) 19.2%| Grandfathered
60 Moniths AZN $ 1290 19 2% 19 2% Grandiathered
84 Months AZN $ 1290 19.2%| 19.2%]| Grandfathered
120 Months AZN E 1290 19.2%]| 15.2%| Grandfathered
1 19 2% 19.2%
1637] 20-bution Fixed Lamp Field, Agent GE1321.D4 3 229.00 19.2%) 19.2%| Grandfathered
Sve £ Equipment s 6.00 LEF:A 18.2%|Grandiaihered
Fixed Monthly Rate, Plan I 19.2%] 15.2%)
1 Month AzJ ] 1,138.40 19.2% 19.2%|Grandfathered
1841 3% Monlhs AZ} $ 3750 19.2%| 19. 2% Grandiathered T
60 Months A2d $ 24 40 19. 2% 19 2% Grandiathered
84 Morths Az} $ 1885 18.2%) 19.2%)| Grandfathered
120 Months AZ} $ 14,80 19.2%] 19.2%|Grandfathered
Monthly Rate. Plan i AZ) $ 53 .90 19.2%) 19 2%[Grandfathered
Vamble Monthly Rate. Plan 1 AZJ 18. 2% 182%) 1
1 Month A2] 3 13.95 19.2%) 19.2% Grandiathered
36 Months A2J [ 13.55 19.2%) 19.2%| Grardfathered
60 Morihs AZJ 5 13.95 15.2%) 19.2%|{Grandfathered
84 Monihs A2} 5 1355 19.2%,) 15 2% Grandfathered
120 Months AZ) 5 1395 19.2%{ 19.2%|Grandfathered
19.2%) 19.2%)
20-button Fixed Lamp Field, Supervisor GE 13.2.1.04 3 229.00 19 2%| 19 2%)| Grandfathered
Svc & Equipment 3 600 15.2%] 19.2%|Grandfathered
Fted Monthly Rate, Plan {: 19.2% 19.2%|
1 Month AZP () 1,138.40 19.2% 19 2% Grandiathered
36 Mordis AZP 3 37150 19.2%] 15 7%| Grandfathered
60 Months A2P 3 24.40 19.2%) 15 2%| Grandfathered
84 Monihs AZP $ 18.85 19.2%] 19 2%]| Grandfathered
120 Months AZP ] 14.80 15.2%) 16.2%|Grandfathered
Manthly Rate, Plan it AZP $ 53.50 19.2%] 19.2% | Grandfathened
‘Varable Monthly Rate, Plan I A2P 19 2%, 19.2%|
1 Month AP E 1385 19.2%] 19 #%| Grandfathered
36 Menths AP $ 13.95 15.2%] 15.2%|Grandfathered
60 Manths A2P E 13.95 19.2%) 16.2%| Grandfathered
84 Months A2P $ 13.95 19. 2% 16.2%| Grandfathered
120 HoTinG. A2P 3 13.95 1o.2%, 19.2%) Grandiatherad
19. 2% 18 2%
1669] 20-button Alphanumeric Field, Agent GE 13.2.1.04 3 22900 18 2%) 19.2%)| Grandfathered
1 Svc & Equipment 3 6.00 T9.2%|__ 19 2%|Grandfathered
; Fixed Monthly Rate, Flan | 19.2%] 1w T T -7 T -
1 Mordh A2K, 3 1,858 25 19.2%) 19 P Grandfatrered
36 Monihs AZK E) 61.15 19. 2%, 18 2%| Grandfathered
80 Months RZK § T %ad T82% _ 192% Gandfathered
84 Monihs AZK [ 3075 16.2%| __19.2%|Grandfathered
120 Mordhs AZK H 2415 19.2%) 19.2%| Grandfathered
Monthly Rate, Plan I AZK $ 8310 19 2%, 19 2%\ Grandfathered
Unrable Monthly Rate PlanT: AZK B 19 2% 19.2%
1 Month AZK 3 2310 19.2%) 19.2%| Granwfathered
36 Months AZK 3 2310 19.2%] 19.2%| Grardiathered
60 Months. AZK 3 2310 * 19.2% 19.2%] Grandfathered
. 84 Months 2K 3 2310 19 2%) 19.2%| Grandfathered
[T585] 120 Monihs AZK 5 2310 18 2% 19 3% Grandfathered
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EXHIBIT A - LiIST OF SWBTS TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS GPERATIONS, ING

A B [+ E F G H | J K P L 1]
SWBT MISSOUR) SWBT Retail ' SWBT Wholesale
1 Price Offered Discount
Missourn Tanff Service -
Cite (Name, Monthby Chargef Non- Per Use Minude Message | Mikaga Mot
2 { SWET Service Name Sect, Para} usoc Recurming Resurrig Charge Charge Charge Charge | Returting | Recuring Comments
19.2%| 19.2%
1685] 20-bution Alphanumeric Field, Supervisar GE 132104 [ 229.00 18.2%| 18. 2%, Grandfathered
B85 Svc & Equipment % 600 18.7% 18 2% Grandfathered
: Fixed Monthly Rats Plan [: 19.2%] 15 2%
1 Month AV $ 1,858.25 19.2%)| 16 2%| Grandfathered
36 Months AZV $ 61.15 19.2%)] 19 2%| Grandfathered
80 Months a2V $ 3980 19.2% 19 2% Grandiathered
A4 Months A2V 3 3075 19.2% 18, 2% Grandfathered
120 Months. A2V 3 24.15 159 2%) 19 2%| Grandfathered
Monthly Rate, Planll A2V E 88.10 19.2%| 19.2%/| Grandfathered
Varabl Worihly Raid, Pt ] (X BRTY2 N
1 Month A2V $ 2310 19.2%| 18 2%| Grandfathered
36 Months A2V k] 2310 192% 19 2%)| Grandfathered
60 Months Az $ 2310 19.2%] 15.2%) Grandfathered
48 84 Months A2V 3 23.10 19.2%| 19 2%| Grandfathered 4{
899 120 Months. A2V $ 23.10 19.2%; 19 2%| Grandfathered -
00 19.2%, 19 2%
1701} Bask Common Equipment, 15t 200 consoles & 14 CRTs: GE132.1.D4 5 5,300.00 19.2%) 15 2%| Grandfathered
il Svc & Equipment $ 6.00 19.2%) 19 2% Grandfathered
Foied Morthly Rale Plan 10 2%, 19, 2%
ﬁ: 1 Morth ASCCE $_ 8808765 I 19.2% 19.2%] Grandfathered
36 Months ASCCE § 289995 19.2%) 19.2%)| Grandfathered
] 60 Mondhs ASCCE $ 1.8a7.20 19.2% 19 2%| Grandfathered
84 Months ASCCE $ 145850 9. 2% 19 2%, Grandlathered
1 120 Months ASCCE $ 114340 19.2%) 19 2%| Grandfathered
1 Monthly Rale, Planll ASCCE $ 403040 19.2%)| 19 2%| Grandfathered
171 Varable Monthly Rate, Plan I- ASCCE 192% 19 2%
7 Morih [ASCCE $ 958.65 152 19.2%| Grardfatherad
1;1§I 35 Moriths ASCCE 3 956.65 15.2%| 19 2% Grandfathered
1 60 Months ASCCE 3 956.65 19.2%) 19 2% Grandfathered
84 Months ASCCE k] 956.65 19.2%) 19.2%|Grandfathereg
7 120 Months ASCCE $ 956.65 18, 2% 19.2%|Gearvdfathered
15.2% 19.2%]
1717] Add. Equipment 200+ consoles GE 132.1.04 3 B0.75 19.2%| 19 2% Grandfathered
Svc & Equipmend $ 6.00 18.2%] 19.2%| Grandfathered
1 Fixed WMonthly Rate, Plan I 19.2%) 18
Tiionih FECAL § 18,00060 16.2%] _ 19.2%)Grandiathered
3 36 Months ASCAC 3 592.60 19.2%) 19.2%| Grandfathered
1 60 Months ASCAC 3 385465 19.2%| 19.2%| Grandfathered
4 Marths ASCAC §  ooads 192%] _15.2%|Grandfathered —
120 Months ASCAC $ 23315 19.2%| 18.2%| Grandfathered
Monthly Rale, Planil ASCAC 3 863.40 19.2%) 19.2% Grandfathered
Varabie Monthly Rate. Plan [ ASCAC 19 2% 19.2%)
__ B £ , [ _ . TOZA]  19.2%| Grandiathered :J
T T ASCAC 3 238.00 19.2%] 19.2%/Grandiathered T T
ASCAC 3 23800 19.2%| 15.2%|Grandfathbered
ASCAC 3 238,00 19.2%] 19.2%| Grandfathered
ASCAC 3 238.00 10.2%) 19 2%| Grandfathered
19.2%); 19.2%
1733} Disk Equip., up fo 350 consoles GE 1321.04 5 124.50 19, 2% 19.2%| Grandfathered
$ 6.00 19.2%)| 19.2%| Grandfathered
19.2% 19.2%
ASCAA T 3250425 19 2% 19.2%)| Grandtathereqd T
ASCAA §_ 1.07005 1 192%|  18.2% Grandfathered —
ASCAA $ 65640 i 19.2%) 19.2%|Grandfathered
ASCAA H 53820 19.2% 19 2%|Grandfathered
ASCAA g 42205 19.2%) 15 2% Grandfathered

Where the laiff and ts matrix confict on service name. cite, USOC or retail prica, refer to the Lanff.

For rates that are cfossreferenced n the tariff, see individual tariff secton
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE  SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B [S 3 F G H i J [ M
SWBT MISSOURI SWET Relall SWET Wholesale
1 Price Offered Discount
Missoun Tarifl | Service - -
Cits {Name, Monthly Chargel Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoc Recuming Recumy Crarge Charge Charge Charge | Recurring | Recurming Comments
[THA]  Monihly Rate, Panll ASCAA 3 179135 19.2%) 19.2% Grandfathered
174 Varable Monthly Rate, Plan 1. ASCAA _19.2%) 19.2%)
| 1 Month ASCAA, 3 663.00 19.2%; 19.2%| Grandfatherad
4 36 Months ASCAA 3 663.00- 19.2%) 19.2% Grandfathered
1 50 Months. ASCAA 5 663.00 19.2% 18.2%| Grandfathered
84 Months ASCAA 3 663.00 | 19.2% 19.2%; Grandfathered
1747 120 Months ASCAA 3 663.00 19.2%| 19.2%)| Grandfathered
19.2%, 19.2%)|
1749F Disk Equip.. 350+ consales GE13.21.04 $ 4550 18.2%) 19.2% Grendfathered
1 Sve & Equipment $ 600 18.2%) 19 2% Grandtathered
Fied Monthly Rate, Plan ). 15.2%| 19.2%)
1 Month ASCAD $ 8095375 19.2%) 18 2% Grandfathered
3% Monihs PECRD §  2.665.10 18 2% 19.2%|Grandfathered
1754 60 Morths ASCAD $ 173440 19.2%) 19 2%|Grandfathered
84 Morihs AECAD § 154040 15, 16 2% Grandiathered
120 Months ASCAD $ 10511.20 19.2%| 19.2%)| Grandfathered
Manthly Rate, Flan Il ASCAD $ 360195 15.2%) 19.2%)| Grandfathered
Varable Monthly Rate, Plan k. AECAD 19.2% 19.2%)
7 Manh ASCAD ] 793 80 15.2% 19.2%|Grarcifatherned
1 36 Months ASCAD $ 733.80 19.2%)] 19.2%)|Grardfathered
1 €0 MAonthe PECAD 3 793 B0 19.2% 19°2%)| Grandfathered ]
&4 Manths ASCAD s 793 80 18.2% 19.2%| Grandfathered
120 Months ASCAD 5 793.80 19.2%! 19.2°% Grandnthared
19.2% 19.2%]
1765] CubinetC A bly, per 6 Data Links GE 132104 3 415.50_| 19.2%) 19.2%|Grandfathered
Bve & Equipment E 6.00 19.2%] 19.2%) dfathered
Fixed Monthly Rate, Plan |: 19.2% 19.2%|
1 Month ASEAS $ 447860 19.2% 19.2%]| Grandfathered
36 Worins ASEARS $ 147 .45 19.2%] 15.2%] Grandfathered
5] €0 Months ASEAS [] 95.95 19.2%] 19.2%)| Grardfathered
Cr#dl B4 Months ASEAS ] 7415 19, 2% 19.2%| Grandfathered
K 120 Monihs ASEAS $ 58,15 19.2%] 19, 2% Grandfathared
K Monihly Rate, Plan il ASEAS 3 180.05 19.2% 19.2%| Grandfathered
Varable Mordhly Rale, Plan . ASEAS 19.2%) 19.2%,
7 Month ASEAS $ 22.30 19°7%] 19}3 dfathered
38 Months ASEAS $ 22.30 192% . 19.2%)|Grandiathered
&0 Manths ASEAS H 22.30 19.2%) 15.2%] Grandfathered
84 Months ASEAS 3 2230 19 7% 18.2%|Grandfathered
120 Months ABEAS $ 2234 025 18 2%|Grandiathered
19.2%)| 19.2%
1781] Data Link Termination per AEMIS Data Link GE 132104 3 74.00 19.2%] 19.2%; Grandfathered
Sve & Equipmert 3 60D 19.2%)] 19.2%| Grandfathered
753] Fixed Morthly Rabo, Pian 182%  16.2%
] T Month ASETE L 804 10 +8.2%] 79.2% Grandfathered
36 Months ASETE 15 _ 2645 " 1?2‘%% Tig2%|Grandfathered ~ T T T T~ T 7]
e Months - TASETE $ 17.25 15.2%)| 19.2%)| Grandfathered
: 3% Morihs ASETE 3 1330 15.2% 15.2%)| Grandiathered
120 Months ASETE 3 1045 19.2%) 19.2%| Grandfathered
Monthly Rate, Plan Il ASETE $ 34 60 19.2% 19.2%| Grandiathersd
Varable Monthly Rate, Plan | ASETE 192% 19.2%
7 Month ASETE § 550 1 19.2% 19.2%| Grandfathered %
36 Months ASETE $ 9390 19.2%) 19.2%) Grandfatnered
%0 Months ~|AsETE 5 590 F 5% 75.2%| Grandfathered
4 Monihs [ASETE ] 590 '— 18.2%| 19 2% Grandfathered
735 Morihs ASETE 3 990 ¢ 19.2%)| 10 2% Grandfathered
_ 19.2% 19.2% 5
1707] Common Equipment for CRT GE 132.1D4 3 37900 19 29! 19.2% Grardfathered

Where the tarift and thia makix conflict on gervice name, cite, USOC or retal price, refer to the tanff

Fax rates that are cross-referenced in the tarff, see individyal tariff cection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE  SWRT/ADELPHIA BUSINESS SULUTIONS OPERATIONS, INC.

E] Varable Monthly Rate, Flan i

A 8 | [4] E F G H | J [ M
SWHT MSSOURI i SWBT Retail ~SWBT Wholesale
Price Offered Discount
Missoun Tarff Service - - ]
Cite {Name, Monthly Chargel Non- Per Use Minuta Message | Mieage Non-
2 | SWBT Service Name Sect, Para) usoc Recurding Recurmng Charge Charge Chage Charge | Recuring | Recuring Comments
: Svc & Equipmeit 3 6.00 18 2% 19.2%] Grandiathered
Fixed Monthly Rate, Plan |; 15 2%, 15.2%]
1 Morih —_|ASDCE 5 841.60 — 19 2%) 19. 2% Grandfathered
36 Months ASDCE $ 27.710 19.2%) 16.2%) Grandfathered
60 Months ASDCE H 18.05 18.2% 19.2%] Grandfathared
&4 Months ASDCE 5 1355 18.2%] 15.2%)| Grandfatherad
120 Matiths ASDCE 3 1055 18, 18 2%| Grandiethe red
Monhinly Rale, Fan I ASDCE 3 3675 1652 19 2%|Grandiathersd
Varable Monthly Rate, Plan - ASDCE i 1924 18,
1 Merdh [ASDGE 3 805 19.2%] 19.2%)| Grandfathered
36 Months ASDCE $ 805 19 2% 18 2% Grandfathered
60 Morths |ASDCE 5 aos 16.2%) 19 2% Grandfathersd
84 Monthe ASDCE [ a05 16.2%) 1927 Grandiathersd
120 Months ASDCE 5 505 19.2%) 19.2%) Grandfaihered .
- 19.2%) 19.2%
15t Black & White CRY GE132.1D4 H 71.00 19.2%] 19.2%| Grandlathered
1844 Svc & Equipment $ 6.00 19.2% 19.2%| Grandfathered
“Fixed Manthly Rats, Pran ¥, 19.2% 16.2%)
1 Month ASDBW S 472670 15.2%) 19.2%| Grandtathered
38 Months ASDBW H 15560 18.2%) 18 2%)|Grandfatherad
50 Mondhs ASDBW $ 107,25 19.2%] 75 2% Grandfathered
FTyTRvaTs AEGEW 1% 7825 19.2%] 19.2% Grandiathered
120 Months ASDBW ] 6140 19.2%| 19.2%] Grandfathered
Mordhly Rate, Fian 1) ASDEW 3 18275 ] 192% 19.2%| Grandfathered
Varable Menthly Rate, Plan . ASDEW ] 19.3%)| 19.2%)
T Mortn FSUBW 3 1810 193%)] 19 2%|Grandfathered
71 36 Months ASDBW ['s 18,10 19.2%] 19 2% Grandfathered
60 Months ASDEW $ 18,10 19.3% 19.2%| Grandfathered
34 Monihs ASDEW $ 18.10 15 18 2%| Grarvdfethered
120 Months ASDEW § 1810 19.2%) 19.2%)| Grandfathered
19.2% 19.2%)
1828] 15! Color CRT GE 12.2.1.D4 B 71.00 18.2%] 19.2%)| Grandfathered ~|
Sve & Tquipten EY B.00 19.2% 19.2%)| Grandfathered
[TR31]  Fied Morithly Rate, Plan I: 192%] 18.2%)
1 Month ASDCL ¥ 839520 19.2%) 19.2%] Grandfathereq
3@ Monihs AS0CL $ 276 50 19.2%) 19 2%| Grandfathered ]
50 Months ASDCL $ 17995 I 182 19.2%Grandfeihered
84 Monihs AS0CL E] 13905 | 19.2%j 19 2%| Grandfathered
120 Months ASOCL 5 109.05 19.2%] 19.2%| Grandfathered
Mardhly Rata, Pla il SOCL 32385 B2 19 2% Grandiainered -
arable Mordhly Rate, Plan [ ASDCL 15.2%| 19.2%]
I Morth ASDEL 3§ 3185 19.2%) 19.2%) Grandtathered
[$540] _ 36 Months ASDCL ] 31.85 ] 8.2 15. 2%, Grandfaihered
ELTE 60 Months ASDCL 3 3185 - 19.2%) 19.2%| Grandfathered
[T335— # Morife ASDCL 3185 ) T 192% T 192%|Grendfathered T T T 7T
120 Worts ASOCL § s :‘ 18.2% _19.2%|Grandfathored
19.2%) 1977
1845] Black & Whits CRTs_ each GE 132104 H 343 50 19.2%] 19.2%|Grandfathered
Svc & Equipment $ 6.00 19.2%)| 19.2% Grandfathered
T Fixed Monthly Rate, Plan I 16.2%] 19.29
TEAE T Morin R % a7iz.20 19. 2% 19 2%][Grardfathered
1849 36 Monihs [ASH 3 157.10 19.2%) 19.2%| Grandfathered
7850 60 Monihs [ASH 3 10225 1529 15.2%| Grandfathéred
(7851 84 Months AEH E] 7500 19.2%) 19.2%]Grandfathered
1B 120 Monihs ASH BE] 6195 v 15.2%; 19.2%| Grandfathered —
1653 Monthy Rale, Plan Il [A8H § 23070 15.2%) 19.2%|Grandfathered —
A5H 15.2%) 15.2%,

Whene the tariff and this mairss confici on service name, cite, USCC or retail pice, refer ko the Lard!
For rates that ars ross-referenced in the 1aifl, see ndividual Lriff secton.
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APPENDIX - SERVICES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAHLABLE FOR RESALE SWEBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B | [ E F [ H | J K ] L M
SWEBT MISSOURI SWET Retail SIWEBT Wholesale
1 Prce Offered Discoum
Missoun Tanff Service
Gite {Name, Manthiy Charge/ Mon- Per Use Miide Wessage | Mieags Non-
2 | SWET Service Name Sect, Para) uUsGcc Recumring Recumg Chamge Charge Charge Charge | Recuring | Recurring Comments
1 1 Morth ASH $ 62.80 19.2%) 18 2% Grardfathered
1 36 Marihe A5H 5 5230 152%] __ 19.2% Grandfathered
1 60 Months A5H §_ e2a0 9% 192%|Grandrthered
84 Months ASH $ 62.80 19.2%| 19 2% Grandfathe red
[TE55] 126 Morins #6R 3 52.80 192% 18 2| Grandiaihered
B 19.2% 18.2%|
1861] Color CRT. each GE 13.2.1.D4 3 343.50 15.2% 19 2% Grandfathered
1 Sve & Equipment [ 6.00 192% 19 2%| Grardfathered
Fixed Monthly Rate, Plani: 19 2%, 192%
1 Month AS5.) £ ATETIS RE¥A 19 2% Grandiathered
36 Months ASJ 3 288.65 19.2%,) 19 2%| Grandfathered
60 Months ASJ R 187 .85 19.2% 19 2%| G randf et
84 Months PSS 3 14545 19.2% 19 2%| Grandfathered
1 120 Months ASJ E 113.85 19 2%)| 19.2%)| Grandfathered
Morihly Rate, Plan i AS5J 3 380.85 19.2%,) 19.2%| Grandiathered
Varsble Monthly Rate, Plan b, LX) D R 19.2%] 19.2%)
T871] ¥ Month Asd £ 74.85 19.2% 19.2%| Grandfathered
36 Months ASJ) E 74.85 19.2°%4)| 19.2%| Grandfathered
[TE¥5] 60 Monihs 75 5 7485 18.2%] __ 10.2%|Grandfathered
84 Months ASJ § 74.85 19.2%| 18.2%)| Grandfathered
120 Moriths AS. ] 74 85 19.2%) 18 2%l Grandfathered
19 2%] 19.2%)|
H’Eﬂ] Emergency Alerl Arrar t GE 13.29.D4 19,2%)| 19.2%|
1878] Per 25 Consoles, Alert GE 13.24.04 3 74,00 B7h 18 2| Grandfathered ]
Ewc & Equipment 5 9.50 19.2%)] 19 2%|Grandfathered
Fixed Monthly Rale, Plank: 19.2% 19.2%:
1 Mondh AB5AA 3 483.55 19.2% 18 2%)| Grandfathered
36 Months ABSAA $ 15.90 19.2%| 19 2%|Grandfatherad
60 Monihs ABSARA $ 10.35 19.2%) 19 2%|Grandfathered
34 Months PBSAR ] a0 - 15 2% 19.2%) Grandfathered
120 Months ABSAR 3 6.30 18.2%) 19 2%|Grandfathered
Morithly Rate, Flanll PESAM E 21.35 19.2%| 19.2%| Grandfathered
1 Varsble Mornthly Rate, Plan L. ARDAA, 19.2%, 19.2%|
1 Month ABSAA $ 580 19. 2% 19.2%|Grandfathered
36 Months. ABSAA k] 5.80 19.2%) 15 2°4| Grandfathered
50 Nonihe PASAR 3 B 102%|  19.2%) Grandiathered
(] 84 Months : ABSAA § 5ap 19 2% 19 2%] Grandfathered
m 120 Mortths AASAA 5 580 19.2%] 19.2%| Grandfathered
19.2%) 19.2%)
1894] Per 25 Consoles, Alert only or Supervising GE13.2.1D4 $ 74.00 19.2% 19.2%| Grandfathered
Svec & Equipment 3 550 19.2% 19 2% Grandfathesed
Fixed Monthly Rate, Plan [ 19.2% 19.2%)
+ Month ABSAS 5 244.85 19.2% 19.2%| Grandfathered
36 Months ABSAS % 808 19 2%) 19 2% Grandtathered
60 Months _|esAS__ [§ T 53 T . L 16.3%| 16 2% Grandfathered - -
84 Months - ] TA8SAS 3 465 - ) 19.2% 15 2%| Grandfathered
120 Merths AESAS H ) 16.2%) 19 2%| Grandfathered
Morthly Rate, Plan 1| ABSAS § 1525 18.2%] 15.2%)| Grandfathered
Varable Monthly Rate, Plan I ABSAS _ 9% 192%
1 Monihy ABSAS 3 5385 19.2%] 19.2%)| Grandf d
36 Months ABSAS 3 585 19.2%) 18.2%] Grandfatherad 4“‘]
50 Months ABSAS H 5.85 19. 2% 19 2% Grandhathered
84 Months ABSAS $ 585 19.2%) 19 2%| Grandfathered
120 Months ABSAS 3 585 - 19.2%) 13 2%| Grandfathered
. 18.7%, 18 2%
“Henvice Supervising of Agent Console GE13.Z1D4a . 19.2%) 19 2%
1911] Per 25 consnles GE 13.21.04 3 74.00 19 2% 19.2%| Grandfathered

themMMMmmmmmme, cite, USQC of retall price, refer to the tarifl.

For rates that are crossTefarancad in the Laiff, see individual tanft Gection.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS. INC,

A B [§] E F G H | J K ] L M
SWET MISSOUR| SWBT Retail SWET Wholesale
1 Price Offered Discount
Missoun Tanff Service -
Chie (Name, Monthly Chargel Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) USOC Recurming Recurrig Charge Charge Charge Chage | Recuming | Recuming Comments
1912 Svt & Equipment $ 600 19 2% 19.2%)| Grandtathered
Fied Monthly Rale, Plan | 19.2%)] 19.2%)|
10 1 Monih |ABHSS H 244 85 19.2%) 19.2%] Grandfaihered
131 36 Months ABHSS H 805 19.2%) 19.2%)| Grandfalhered
K 60 Months ABHSS. S 525 19.2%)| 19 2%| Grandfalhered
151 4 Morihs ABHSS § 205 19.2%]  19.2%|Grandfaihered
120 Months ABHSS [ 320 19 2% 19.2%| Grandfathered
[1579]  Monthly Rale, Pan il ABHSS H 15.25 19.2% 19.2%] Grapdfathered
920]  Varable Monthly Rate, Plan | AAHSS 19.2%) 15.2%)]
1824 1 Month AAHSS E 585 19.2%) 19.2%| Grandfathered
1 36 Months —_[ABHSS H 585 197 15.39 | Grandfathered
1 40 Morths ABHSS $ 585 18T 19 2% Grandiathered
84 Morihs ABHSS 3 585 192% 19.2%| Grandfathered
120 Menths ABHSS 3 585 19 2%) 19.2%| Grandfathered
19271 Per Service Supesvising Trunk GE 13.21.D4 3 74.00 19 2%) 18.2%|Grandfathered ]
Sve & Equipment 3 €00 19.2%) 19.2%)| Grandf d
Ficed Monthly Rete, Plan I° 19.2% 19.2%)
1 Month ASHCU 3 27065 19.2%) 189.2%{ Grandfathered
36 Morths ABHCU § 530 19.2% 19.2%)| Grandfathered
5 60 Morths ABACU H 580 16.2%) 19 2%| Grandfaihered
[553] 84 Morths ABACU 3 450 15.2%) 19.2%)| Grandfatf
120 Months ABHCU § 350 9.2 18 2%| Grandfatherod
Monthiy Rate, Plan i ABHCU $ 12.45 19.2%)| 19 2%{Grandfathered
Vamable Monthly Raie, Plan |: ABHCU 19.2%)] 19.2%)
1 Morth ASHCU 5 385 19. 2% 19.2%| Grandfathered
36 Moriths ASHCU i 3.85 19. 2% 19.2%| Grandfathered
60 Mortths ASHCU ] 3.85 19.2%)| 19 2%|Grandfathered
B4 Morths. ABHCAH i3 385 19.2% 193.2% Grandtathered
1 120 Months ABHCU 3 3.85 19.2%) 19.2%| Grandfathered
7 19.2%; 19.2%|
B3] Agent Status Display Console GE 13.2.1.04 19.2%] 19 2%
1944] First 3 Consoles, each GE 13.2.1.D04 E3 300.00 19.2%)| 19.2%|Grandfathered _jl
Sve & Equipment 3 550 1924 19.2%| Grandathered
154 Fixed Monthly Rate, Plan | 19.2%] 19.2%]
1 Monih AX $ 506,50 19.2% 19.2%)| Grandfathered
36 Morths A3X $ 2985 19.2%)] 19.2%{ Grandfathered
60 Months A3X $ 1945 19. 2%, 19.2%{ Grandfathered
84 Months AIX $ 15,00 19.2%)| 19.2%|Grandfathered
120 Months AJX 3 1175 1%.2%) 19. 2% Grandiathered
Monthly Rata, Plan i) A3X 3 4060 19.2%)| 15.2%)| Grandfathered
Varable Morthly Rale, Plan I A3X 19.2%) 19.2%)
1 Month AIX $ 685 192% 19.2%| Grandfathered
36 Morths AIX $ 6285 19.2% 19.2%|Grandfathered
B0 Momiis AIX $ 625 T 92T T 192%|Grandiathersd T T T -
84 Monihs A3X $ 685 19.2%| 19.2%] Grandfathered
120 Months A3X $ 685 19.2%| 19.2%] Grandfathered
1958; 19.2%) 19.2%)
1960] Each Additional Console GE 13.2.1.D4 3 300.00 19 2% 19.2%| Grandfathered
1961 Sve & Equipment $ 550 19.2%) 19.2%| Grandfathered
Mondh AIY 3 90690 19.2% 15 2% Grandiathered
AJY 3 2985 19.2% 19 2% Grandfatherad
AIY H 1945 19.2%)| 15 2%| Grandfathered
A3Y $ 1500 19.2%) 15.2%| Grandfathered
A3Y 3 1175 ¥ 19.2%| 19.2%| Grandfathered
A3Y 3 40 60 19.2% 19.2%)| Grandfathered
A3Y 19 2% 18.2%) -

wmmWWH:m:ﬁWmcMnﬂc.u'l:,uSDEnrrehipnce_ refer to the Lariff.

Far rates that are cross-referenced in the tarff, cec indhvidual taiff section.
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APPENDIX - SERVICES / PRIGING EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B C E F G H | J K | L M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missoun Tanif Service
Cita {Narne, - Monthly Charge! Nor- Per Use Minute Message | Mileage Non-
2 1 SWRT Service Mame Sect, Para) usoQc Recuming Recurrig Charge Charge Charges Charge | Recumng | Recurring Commeants
1 Month A3Y ] 685 19.2% 19.2%| Grandfathered
1970 36 Months AY $ 685 19.2% 19.2%|Grandfathered
1971 60 Months AY $ 685 19.2% 19.2%| Grandfathered
1972 84 Morths AY 3 6,85 19.2%, 19.2%| Grandfathered
120 Months AIY [] 685 19.2%; 19.2%|Grandfathered
g7 19.7%) 19.2%)
/5] System Display & Control Features, 15 2% 19.2%,

y Conirol & Alarm Console GE1371.D4 |MN H 35250 19.2% 19.2%|Grandfaihered
19 7%) 19.2%| NOTE: $6.00 SAE charge applies whan

19.2%] 19.2%| provided subsequent fo initial installation of

18 2%) 19.2%[ACD-ESS Type C System. d sub to int inslall.

Sve & Equipment ) E 5.00 15 7| 5 2% dtathered

16561 19.2%) 19.2%
Fixed Monthly Rale, Plan | 18 2% 19.2%|Grandfathered
S 1 Month 3 568.45 19.2%)| 18.2%| Grandfathered
1 36 Months T8 __ 1870 15 2% 18.2%| Grandfathered

60 Monihs E 12.20 19.2%) 19.2%|Grandfathered N

B4 Wonihs $ 530 19.2%| 15.2%]| Grandiaihered
120 Months $ 7.40 19 2%) 18.2%]| Grandfaihered
Nonthly Rate, Plan i ] 2595 19.2%) 15 2%|Grar d

Varable Monthly Rale, Plan|: 18.2% 18.2%)
1 1 Month L] 6.95 19.2%) 19.2%)| Grandfathered
T9G1] 36 Monihs ] 6.55 N 19.2%) 19 2%|Grandfathered
MG671 60 Months k] B.55 19.2%) 19.2%)| Grandfathered
34 Months i 695 19.2% 19.3%| Grandiathered
120 Months ] 695 15.2%) 19, 7%]| Grardfathened

19.2%; 19.2%)
19.2% 19.2%

Cal Watting Indication,

Commen Equip. per 24 timing stales GE1321.04 |MPCE $ 175.00 19.2%| 19.2%)| Grandfathered
Sve & Equipment 3 550 19.2% 19.2%| Grandfathered
Fixed Monthly Rate, Plan i - Installation 19.2% 19.2%]

1 Month E] 553.60 15.2%) 19.2%| Grandfathered
38 Months $ 18.25 19.2% 19.2%| Grandtathered
60 Months 3 11.85 19.2% 19.2%|Grandfathered
84 Months $ 9.15 19.2%| 19.2%] Grandfathered
120 Morths E) 7.20 19.2%] 15.2%| Grandfathered
Monthly Rate, Planil 3 2530 19.2%) 19 2%{Grandfathered

Verabie Morthly Rate, Plan i - 19.2% 19.2%]

15007 1 Wonth 5 5.65 19.2%) 18.2%| Grandfathered
38 Months 5 665 19.2% 19.2%{ Grandfathered

50 Morths H 665 192 18 2% Grandtathered

84 Mortths 5 6.65 19.2%) 19 2%, Grandiathered

1 120 Months 5 6.65 19.2% 19.2%| Grandfathered

19.2% 19.2%

Aparonant Door Answaring LC{E 133 R N D L oL ] L _taTA 8 TWA
Commen Equip. (AXT), max of 400 terminations in 4 1
20 14| entrences,incl faciities betw. lobby and co GE 13.3.3 PVLVL [ 192.10 | $ 200.00 19.2%) mztyJ Grandfathered
Common Equip. (AXT), max of 400 fer tions in 4
2015]entrances,incl. facilties betw. lobby and co. GE13.3.3 PVLSL $ 192,10 & 200.00 19.2%, 19, 2%
Svc & Equipment $ 5.50 19.2% 19 2%\ Grandfathered
19 2% 19.2%)
| 19.2%| 19‘2'_/,
79| Busy-Out Arrangement GE 134 Y 2 Y
19. 2% 19.2%
27| Rotary Number Group 1 19. 2% 19.2%)|
Control Equipment at CO GE 134 Pag 5 2150 % 5.00 19.2%! 19. 2%
Svc & Equipment E 550 19.2%] 19.2%|

Where tho kT and this maliix confic on service rame, cite, USOC of retal price, refer 1o the tariff,
For rates thal are crogs-referenced in the tanfl, eoe individual LardY section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC,

A B C E F G H t J K L M
SWBT MISSOURT SWEBT Retall SWBT Wholesale
1 Price Offered Discount
Missour Tariff Service -
Cite {Name, Monthly GCharges Non- PerUse Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Parml usoc Recurting Recurrig Charge Charge Charge Charge | Recurming | Recurring Comments
Signaking Channet GE 134 ° 19.2% 19.2%| " As specified in Private Line Service Tarf
Change in point of break GE134 3 500 19.2% 19.2%)
Sve & Equipment % 550 19.2%) 19.2%)
2/ 19.2% 19.2%|
RID/AICD Service GE 13.7 19.2%, 19.2%
19.2%) 19.2%)
Direct Inwand Dialing Service o Customer Premises Located
' 2030] Switching Systems: GE 13.7.1 19 2%! 19.2%)
Installation charge does not apply when customer
moves within same central office with no number
2031} First 100 DID #5 assigned GE 13.7.18 NEB 3 2350 | % 165.00 19.2%) 15.2%| change.
3 Sve & Equipment il § 5.50 18.2% 19.2%,
|Instaliation charge does mot apply when customer
!moves within same central office with no number
2033} Each add. 100 #s assigned cver indial 100 block GE13.7.1B NEC 3 2350 |% 165.00 19.2% 19.2%| ehange.
Sve & Equipment [ 5.50 19.2%) 19.2%]
Fisst 10 DID ¥z assigred GE13.718  |NDZ $ 5.00 | § 165,00 19.2%) 19.2%| All rales are {NR).
Sve & Equipment $ §.50 19.2%) 19 2%
Installation charge does nol apply when customer
moves within same central office with no numbar
change. Monthly rate and installation charge are
2037| Each add. 10 DID #s assigned over inttial block GE13.7.18 NDA 3 500|% 10.00 19.2% 19.2%| (NR).
Sve & Equipment o 3 550 B2% 19.0%
Removal of # irem DID Block, per DID # GE13.7.1B  |REAHZ $ 10.00 19.2%) 19.2%
Sve & Equipment $ 550 19.2% 15.2%)
2041 19 2% 19.2%
3] DID Trunk termination: 19.2%)| 19.2%|
With Dial Pulsa Signal, per trunk GE13.7.1B NDT $ 47.10[ § 15.75 19.2%; 19.2%
Svc & Equipment $ 5.50 19.2% 19.2%)
‘With Multi-irequency Signal GE137.1.8 NTP s 47101 § 15756 19.2%,)| 19.2%|
Sve & Equipment $ 5.50 19.2%] 19.2%
Weh Dual Tona Multi-frequency Signal GE13.7.18 NMD $ 4710 [ § 138.00 19.2%)| 19.2%
Svc & Equipment 3 5.50 19 2% 19.2%)
19.2%) 19.2%
AIOD Service from Customer Premises: GE137.2 19.2% 19.2%
[5657| First 10 trunks or Network Access Lines in Group, 19.2% 19.2%]
Sea Prvate Line Service Tarll for retes applicable
2062] minimum charge GE13.7.2B NDK 3 345.75| & 262.50 19 2%; 19 2%|1o date chanrel Type 322,
Svc & Equipment $ §.50 19.2%) 19.2%
11-50 Trunks or Network Access Lines in group, 19.2%) 19.2%
perirunk o line GE13.7.28 NDL [ 27115 § 26.25 13.2%] 15 2%
Swc & Equipment $ 5.50 19 2%, 19.2%)
19 2% 19.2%)|
51+ Trunks or Network Access Lines in group, 19 2% 19.2%)]
per trunk or line ] GE1372B_ [NOM s 377154} 2625 BFR 192% 0 T - T T
nl Gwe & Equipment - 5 550 15.2% 19.2%)
[:
Heavy Radar Internal Comm. Sys. GE13.9 19.2%) 19.2%
TnterComLine Unit 121 ] 155 19 2% 19.2%| Grandfathered
Two Wire Priv. Line Circuft, Ringdown Signaling EDL § 395 19.2%) 19.2%| Grardiathered
PBX Statien Line Termination Uyy 3 1.80 15 2%) 19 2% Grandfathered
Group Alrting and Dispatching I T I 19.2% 19.2%)
Line Anpiier per line GE13.10.2 18.2%) 19.2%)
o N 19.29%] 19 2% —
[55770| Larpe Systems - Commen Equip GE13.10.2 I 19.2% 19.2%]
207 1] initial One - Cent Off Serving Oispalch Station 56V % 151,65 19.2% 19 2%

Where the tarifl and this malrix confict on eervice name, cite, USOC of retal price, refer to the taliff,

For rates thal are croes-referenced in the Lriff, cce individual tanfT secion.
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APPENDIX « SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A ] C 3 F G H | J K ] L M
SWBT MISSOURI SWET Retail SWBT Wholesale
1 Price Offered Discount
Missour: Tanff Service
Cite (Name. Maonthly Charge! Non- Perlise Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoC Recuming Recurrig Charge Chage Charge Charge | Recurring | Recuiming Comments
Single-group System 19.2%| 18.2%
Instaltation/Move Charges 3 10000 15.2% 15.2%)|
4] Service/Equipment Charges [ 625 19.2%| 18.2%)
Mutli Growp System 6EF 5 20205 19.2%) 19.2%
Installalion/Move Charges 3 200.00 19.2% 19.2%)
SarviceiEquipment Chames 3 625 19. 2% 19 29,
Add_Serv. Of. Single or Mul Grp. Offices 19.2%,| 19.2%
each serving office S56W £ 131.80 19.2%)| 19.2%
InstaltationMove Charges $ 100.00 19.2%)| 19.2%
Serace/Equipment Charges S 625 19.2%)| 192
Supp. Equip. lina equip each station S8Y 3 345 19. 2% 19.2%)
Service’/Equipmeni Chaiges $ 6.2%° 19.2%) 19.2%)|
Addiional Grouping Equip.. EACH 5EG 3 435 18.2% 19.2%,
Instaflatior’Move Charges $ 10.00 19.2%| 19.2%
SewvicelEquipment Charges $ 625 19 2% 19.2%]
Alternate Line Condrol Equip., EACH 6EH $ 36.75 19 2% 19 2%
InstallatiorMove Charges. $ 2500 19 3% 19.2%)
SenvicelEquipmeni Charges $ 6.25 19 2%, 19.2%,
Monttor Line Equip RQA E 5.60 19 2%)| 18.2%,
T|ServiceEquipment Charges 3 550 19.2% 19. 2%
G2 Line Connect & Rewire or Substiution of 1. 2% 18.2%
subscnber lineg fo install 1st line 3 10.00 19.2%) 15.2%)
Service/Equipment Charges _ |5 5.50 19.2% 19.2%)]
Additional Line gisame fime 3 1.00 19.2%) 19.2%)
ServicelEquipment Charges $ 590 19 18 2%,
97| Gan. Exch. Small Systems GE 1310.3 19.2% 19.2%)|
98] Dispaicher Station and 15t 20 ans.. stations 699 $ 7055 19. 2% 19 2%|Frivate line charges, as speciied in Sec. 2
Move Charges 50.00 18.2% 19.2%)|of Priv. Line Serv. Tarill, apply between
SarvicelEquipment Charges 6.25 19.2%)| 19.2%the serving office and the dispatcher's
Each add. 5 answering station or fraction 59) $ 21.15 19 2% 19 2% station. 2 add. dispatcher’s stations
InstaliatiorMove Charges k] 10.00 19.2%)] 19.2%| allowed per system.
ServicelEquipment Charges $ 6.25 19.2% 19.2%]
Line Connectiftewire Charges or substitut, 19.2%)| 19.2%)|
of subscriber lnes subsequent to ltation 19.2%| 19.2%
TS Lne $ 10.00 18.2%)] 19 2%
SarvicelEquipment Charges 3 550 19.2%)] 19.2%
Each ndd. Bne ol same time $ 100 192%] 19.2%
Service/Equipment Charges $ 5.50 19.2 19.2%|
19.2%)| 19.2%]

T1[Bus. Gen. Exch. Grp. Alerting Rispaiching System 19.2% 19.2%] 1) Regular one party bus. rate witl apply.
712| Public Emverg. Reporilng Sys. GE 13.10.4 19.2%) 19.2%/{2) Channel charges as specified in Sec.2
13| Commet Equip. wi 3 busy overide PN8 3 2075 19.2%) 19.2%{of Private Line Sery. Tanff are applicable

ServicelEquipment Charges. $ 550 19.2%) 16.2%, between the serving off. and control
[577B|Emargency Reporting System Concenimtor 15.2%| 15.2%[point for working signal operation.
(716} kdaniiles Equip {200 lina capacily) |GEd3to5 _ [PH5S [§ 3Ry . 19.2%{ 19.2%| Termihation ag| 1 provisians
S?rﬁ:_e?EquipmrlCharﬂes [ 550 15.2% 19.2%]| oudlined in Par. 13.105 B of Sec. will apply
[3778] Cond /Alerting System 19.2%)] 19.2%]

TIola C Equip 10 Statmns capscly 19.2% 19.2%!0n ALL Installation /Move Charges - 1)
Ceniral Office installation GE 13106 a¥ico [3 13340 19.2%)| 19.2%|In addition, when equipment is installed
instalabon/Move Charges s 92500 19,2%j 19.2%| subsequen 16 the inftial Conference!
ServicelEquipment Charges $ 5.50 19.2%)| 19 2% Alering System, & subsequent installation

7123] Central Office Installation 3Y2C0 $ 43.10 15.2%) 15.2%| charge of $700.00 per order is apphed

2124 Move Champes 5 _ __ABD.UD 19.2%| 19.2%(2) The installation charge is not applicable
SericeiEquipment Charges 3 550 19.2% 19 2% when stardard feature cornponents are .
Line Equipmert, each station /Cen. Off Install I¥4CO H 1050 v 19.2% 19 2% maddied. A charge of $7.00 is applicable
ThstaliatioriMove Chages $ 8.00 15 2% #9.2%| for each component modiied.
EerviceEquipment Charges $ 550 19.2% 19 2%y e

Where the Lt and thes matrix corfict on sorvice name, cile, USOC o retall price, refer to the tanff,

For rates that ara crossveferonced in the tarfl, see ndividual tarif? seaction,
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

i | A B C __E F G H | J K L M
SWET MISSOURI SWET Retail SWET Wholesalke
1 Prce Offered Discount
Missoun Tanff Service
Cite {(Name, Monthly Charge! Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para} usoc Recurring Recumg Charge Charge Charge Charge | Recumng | Recurring Comments
2 Autn Access Circult! each Cent. Cff. install a¥Y5C0O E 24.35 19 2% 19.2%
2130]installation/Move Charges 3 11.00 19.2%) 19.2%
2131|Service and Equipment Charges 3 5.50 19.2%] 19.2%)|
21_ 2] Manual Actess Creutieach Cend OF install VS % 800 19 2%) 19. 2%
« [2T33] InsiltonMove Gharges H 300 15.2%) 19.2%
2T ServicelE {Charges L] 550 2% 19.2%
3_1 Combined Access Circ. /each Cent. Off Install 3YB 5 21.05 18.2%| 19.2%
2736} InstallatioiMeve Charges s 1200 19.2%] 19.2%)
21 37} Service/Equipment Charges 3 5.50 19.2%) 19.2%|
2 Remate Access Circuit Max. 3 per system Y70 $ 12.30 19.2%, 19.2%(3) In addition, private line rates and charges
39]Installation/Move Charges 3 8.00 19.2% 19 2% as specified in See. 2 of the Private Line
(2740 ServicelEquipmeni Chames H 550 192%| 19 2%|Service Tanill are appicabie.
214 1{Certral Office installation IYTCO 3 8.70 19.2%) 19.2%
143]InstallatiordMove Charges § 8.00 15.2%) 19.2%)
[ Z 143 ServicelE nf Charpes $ 5.50 19, 2% 19.2%
[ 3143 | Ememgency Alering Senvice GE 13.107 18.2%) 15 2%)
2145 Initiaf Comman Equip. 10 stations 2ZR $ 67.85 19.2% 19. 2%
’113!s'e~icm'sqmpmm Charges 3 5.50 19.2%) 19.2%)
4 /| Add. 10 stations module 2ZT $ 7.35 19.2%) 19.2%)
48] Service/Equipment Charges ' 3 550 19.2% 19.2%)
I 19.2%) 19.2%)
L ) Regiater Equi T GE13.11 19.2%) 19.2% 1) Charges for the channel between serving
215 1| Overllow Register Reply Equipment in CO, each MRG § 82 19.2%] 18 2% office and cusiomer's premises are those
. 15 2% 19 2%l specified in the Private Line Services Tarft
il 19 2%] 15.2%] for Type 250 sefvice channels.
Installation charge applicable only to the first line
2154|Service/Equipment Charges 3 550 19.2%) 19.2%]| improved per service onder
19.2% 19.2%]
19.2°)] 19.2%/
2157 [LINE AMPLIFIER GE 13.12 48EST 3 15.95 19.2%] 19.2%:
Instalfation/Move Charges $ 110.50 19.2% 19.2% Grandfathered
158] Service and Equipment Charges 3 5.50 19.2%)| 19.2%| Grandfathered
¥i 19.2% 19.2%)
[ 378 1| PEX-Communications Service Fealure Sysiems 18.2%] 15 2%)
[2762| Night Number Terminal A { Term, Ea. GE 13.13 NGB 5 355 18.7%) 19.2%)
[Z763] Service/Equipment Charges 5 550 [CF3 19.2%,|
64| Gen. Exch. - Priv. Branch Exch. Dorm Sernv. 19.2%,) 19.2%)|
[Z 755 Conmisry Billing Serv. per station line BE13.14.3  |SBN $ 045 18.7%) 18.2%
Talebranch Service GE13.15.3 19.2% 19.2%)
A 1st access pathf ONLY RCFVF 3 17.50 18.2%) 15.2%| A $14.50 non recurting charge for
Service/Equipmant Charges FRTO1 | £ 14.50 19.2%) 19 2%/ call-forwarding, changs # to call forwand.
A 1ol access path/ ONLY RCFVS 3 17.50 19.2% 19.2%| A $14.50 non recurring charge for
ServicelEquipment Charges FRTOY 3 14.50 18.2%) 15.2%| call-forwarding, change # to call forward.
A 1siaccess path/ ONLY RCFVE 5 17.50 19.2%) 19.2%]| A %14 .50 non recurring tharge for
[Z172] Setvice/Equipmend Charges I FRTOT 1 RN o . R 15.7% | cal-florwarding, change ¥ 1o call forward
W 1sluccesspaif ONCY” ~— = — - ) [REFWE - 17.50 192% 19 2% A $14.50 non recurring charge for
774] Service/Equipment Charges FRTO1 3 14.50 19.2%) 19.2% call-forwarding, change # to call forward.
A 1staccess path/ ONLY RCFWS $ 17.50 19.2%) 19.2%]| A_$14.50 non recuming charge for
Service/Equipment Charges FRTO1 5 14.50 19.2%| 15.2%] call-forwanding, change # to call forward.
177]A 1staccess path/ ONLY RCFMS 3 17.50 19.2% 19.2%|A_$14.50 non recurring charge for
178]5evice/Equipment Charges FRTO1 3 14.50 +9.2%, 19 2% call-forwarding. change # to call forward.
T70]A 1slaccess path/ ONLY RCFMV 3 17 50 19.2% 19.2%|A_$14 50 non recurring charge for
m Service/lEquipment Charges __ FETQ1_ __ L § 14‘50 19.2%)| 19.2%| call-forwarding, change # o call forward
7181]|A 1staccess path/ ONLY BEIEVN 5 17 50 19.2%)| 19.2%|A. 514 50 non recurming charge for
[5182] Semcequuipment_Charges FR1O1 i 1450 . 19.2% 19 2%| call-forwarding, change # 1o call forward.
ﬁaﬂaddmnmlaccess paths RCA $ 1750 j 19,2%, 19.2%|
[7184] ServiceiEquipment Charges $ 14.50 19.2% 19.2%)

Where the Lariff and this matrix conflict on cervice name, cite, USOC or retad price, refer to the tariff.

For fates that are cock-referencad in the tanff, sce indivdual tariff section.
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APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A 8 [ E F G H | J K L M
SWET MISSOURI SWBT Retail SWBT Wholesale
1 frrice Offered Discount
Missour Tariff Service -
Cite {Name, Monthly Chargef Non- Per Use Minute Message | Mieage Non-
2 | SWAT Service Name Sect, Para} usaoc Recwrring Recursig Chame Charge Charge Charge [ Recurning | Recurring Comments
2
2
811 5pecisl Biling Service Numbets 15.2%) 19.2%)
gwﬁleach group of 50 number of fraction thareof GE 13.16 !ELN- 3 4.15 19.2%) 19.2%]
189 Service/Equipment Charges 3 11.50 16 2%) 19.2%
2180] Vol Diversion - Battery Revarsal 19.27%) 15.2%)
per (ina or trunk equipped GE 13.17.2 TOU 5 115 18 2%, 15
Service/Equipment Chares $ 550 19.2% 19.2%)
19.2% 19.2%,
Night Number Temina! Armangemant 19.2% 18 2%
Terminals - aach GE 13.18 NCETN B 355 19.2%, 19.2%]
] NCB E3 35S 15.2%) 15 2%)
ServiceEquipment Charges $ 550 19.2% 18.2%]
Directory Listing NSH 18, 2% 19 2%/ Reder to Alemate listings in Sec. 6 of this
19.2%, 19.2%| Tanff for appropriate rate
19.2% 19.2%
2201 16.9%] _19.3%)
8A Kay Telephones System 19.2% 19, 2%
PLANI 19.2%) 19.2%)
2204|Common Equip - Initial Unit ONE MONTH GE 13.19.4.0.1 |98A 3 1,775.00 49.2%, 15 2%, Grandtatherad
36 MONTHS 98A [3 60.00 19.2% 18.2%) Grandfathered
50 MONTHS aA 3 3000 - i6.2%| 19 ZA|Grandsthered q
B4 MONTHS GaA B 30.00 — 9. 2%, 19 7%, Grandfathered ]
120 MONTHS S8A S 25.00 19.2% 159.2%] Grandfathered
VARIABLE MONTHLY RATE 98A % 28.80 19.2%)| 19.2%| Grandiathered
¥ Installation/Move Changes 3 450.00 18.2%, 19 7% Grandiathered
1| Svc & Equipment 3 6.25 19.2% 19 2% Grandfathered
2212|Commeon Equep - Initial Unit ONE MONTH GE 13.194 0.1 |98A § 4275580 19.2%) 19.2%| Grandfathered
1 36 MONTHS ELEY 5 14075 19.2%] 18.2%] Grandfalhered
ﬁ"lﬂ 60 MONTHS S8A 5 81.60 19.2% 19 2%)] Grandfathered
* IZH8 B4 MONTHS S8A [ 70.80 13.2%; 19. 2% Grandfathered
120 MONTHS 984 3 55.50 15.2%] 15 2%, Grandfathered
VARIABLE MONTHLY RATE 984 3 28.80 19.2% 19 2% Grandfathered ]
InstallatiordMove Changas $ ©73.00 19.2%) 19.2%| Grandfathered
Svc & Equipment $ 6.25 19.2%) 19.2%] Grandfathered
9ac
2220} Awiliary Untt - Common Equip. ONE MONTH GE 13.194.D.1 3 1,250.00 19.2%) 49 2% Grandfathered
1 36 MONTHS_ 98C 5 4500 152%) 19.2%| Grandfathered
60 MONTHS _ 38C 5 30.00 19.2%) 19 2% Grandlathered
ATMONTHS 38C § 750 1529, 19.2%| Grandiathered
4] j 120 MONTHS 9al 3 2000 19.2%)| 19.2%|Grandfathered
VARIABLE MONTHLY RATE 98¢ $ 2335 19.2%) 19.2%| Grandfathered
inctaliation/Move Charges - T 18 aeseR Y9 Fh D T/mbmandtainered T 7 -
Sve & Equipment - $ 5.25 19.2%) 19 2%)| Grandfathered
sac 1
2228] Aunitiary Unit - Commman Equip. ONE MONTH GE 1318401 $ 358830 19.2%) 19.2% Grandfathered
36 MONTHS 98C 5 IRERE) 19.2%,| 19.2% Grandfalhered
m 60 MONTHS 58C 5 76.90 19.2%; 19.2%| Grandfathered
84 MONTHS 5aC $ 5940 19.2% 19.2%|Grandfathered
120 MONTHS 98C 3 46.60 19.2%) 19.2%| Grandfathered
VARIABLE MONTHLY RATE 98C 3 2333 19.2%) 19 2%| Grandfathered
installaton/Move Charges % 413.00 19.2% 19 2%]| Grandfathered .
Sve & Equipment $ 6.25 ' 19.2% 19.2%| Grandfathered
98D
2236 PLAN 1_Fower Suppl - Inflial Unil - ONE MONTH \GE 1319402 3 65.00 15.2% 19.2%| Grandiathered

Where the tanff and this magrix conflicl o service name, cite, USOC o retail price, refer to the tanfl.
For rates that are cross-rofersnced in the tariff, cee ndividuat tariff cection
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APPENDIX - SERVICES / PRIGING EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWET/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A 8 C E F G H | J K 1 L M
SWBT MISSOURI SWET Retail SWET Wholesalo
1 Price Offered Discourt
Missour Tarfl Service
Cite {Name, Monthly Chargel Non- ParUse Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usac Recurring Recurrig Charge Charge Charge Charge | Recurring | Recuming Comments.
3 36 MONTHS 98D $ 3.00 19.2%) 19.2% Grandfathered
60 MONTHS 98D $ 2.00 15.2%] 19.2%| Grandfathered
2239 84 MONTHS 98D H 1.50 18 2% 18 2% Grandiathered
12240 . 120 MONTHS - 980 3 1.00 19.2% 19.2%|Grandfathered
47 VARIABLE MONTHLY RATE 980 5 140 152%] 19.2%)] Grandfathered
'4 2] Instaltation/Move Charges § 50.00 19 2% 19 2%| Grandfathersd
43 Svc & Equipment § 6.25 19 2% 19:2%] Grandfathered
980
2244|PLAN 1 Power Supply - Initial Unit - ONE MONTH GE 13.194.D2 5 112.70 15.2%) 19.2%j Grandfathered
45]. 36 MONTHS 93D $ 375 19.2%) 19.2%| Grandfathered
46} 60 MONTHS 28D $ 2.50 18.2% 19.2%| Grandfathesed
2247 84 MONTHS 98D - $ 190 |- 19.2%) 19.2%[Grandfathered
120 MONTHS 980 [ 1.45 19.2%) 19.2%] Grandfathered
VARIABLE MONTHLY RATE 98D 3 140 15.2%)| 19.2%| Grandfathered
InstallatiorvMove Charges 3 56.00 |- 19.2% 19.2%)| Grandfathered
Sve & Equipment o $ 8.25 18.2% 19 2% Grandfathered
958G
2252 PLAN] Power Supply - Auxliary Unt - ONE MONTH GE 13.19.4.D.2 $ 45.00 19.2% 19.2%)| Grandfathered
%j‘ 36 MONTHS a8G 3 2.00 19.2%)| 19 2%| Grandfathered
60 MONTHS 938G 3 1.00 19.2%, 19.2%[Grandfathered
84 MONTHS 086G 3 .80 15.2%) 15 2% Grandfathered
- 120 MONTHS 898G 3 0.75 19.2% 19.2%| Grandtathered
VARIABLE MONTHLY RATE GG ] 1.40 19.2% 19.2%| Grandfathered
Installation/Move Charges 3 50.00 19.2% 19.2%| Grandfathered
9]  Svc & Equipment 3 625 19.2%) 15.2%| Grandfathered
BaG .
2260{PLAN | Auxiliary Unit - Power Supply - ONE MONTH GE 13.19.4.D.2 3 81.40 18.2% 18.2%)| Grandfatnersd
36 MONTHS. 986G 5 270 19.2%] 19 2%/ Grandfathered
60 MONTHS 986G $ 175 19.2%| 15.2%| Grandfathered
84 MONTHS 98G $ 1.35 19.2% 19.2%]|Grandfathered
120 MONTHS 986G $ 1.05 19.2%} 15.2%)| Grandfathered
VARIABLE MONTHLY RATE Erle] $ 140 19.2% 18. 2% Grandfathared
Iinstallation/Move Charpes $ 5600 19.2%) 19.2%| Grandfathered
Svec & Equipment [ 6.25 19.2%] 18.2%)| Grandfathered
PLAN Aftendant Position - 18 bution 911 Feature 19.2% 19.2%,|
S1P+R
2269] Rotary Disl - OMNE MONTH N GE 13.194.D.3 $ 27000 18.7%,) 18 2% Grandfathered
38 MONTHS S1P+R $ 10.00 - 19.2%] 18.2%| Grandfathered
60 MONTHS 91P+R H 6.00 19.2%) 19.2%,] Grandfathered
84 MONTHS HP4R $ 500 19.2% 19.2%| Grandfathered
120 MONTHS 91P+R 3 400 19.2%) 18.2%| Grandfathered
VARIABLE MONTHLY RATE 8iP+R 3 6 80 15. 2% 15.2%| Grandtathered
Instaltation/Move Charges $ 230.00 19.2%) 18.2%| Grandfathened
Sve & Equi 7 $ 625 19.2%| 18.2%] Grandfathered
SETTIPLAN Attendand Posiion - 18 button 911 Feafure i ke I e 1 . . . 19.2%) 18 2%, T T T
T T T TT T Tearet ’ '
2278] Touch Tone - ONE MONTH GE 13,194 D3 3 556.65 19.2%)| 19.2%)| Grandfathared
36 MONTHS 91P+T 3 19.65 19.2% 15.2%] Grandiathered
60 MONTHS 91P+T 5 12.80 19.2% 19.2% Grandfathered
84 MONTHS 91P+T 5 5.90 19.2%) 19.2%)| Grandfathered
120 MONTHS S1P+T s 7.15 19 2%)| 19.2%/| Grandfathered
VARIABLE MONTHLY RATE 91P+T 3 6.80 19.2%) 19.2%] Grandfathered
Instaliation/Move Charges 5___7_38300 19.2% 18.2%| Grandfathered
Svc & Equipment $ 525 19.2%)| 19.2%| Grandfathened
B6]PLAN | Attendant Position - 30 button 911 Feature . 16.2%| 19.2%)
G1R+R
2237' Rotary Diaj - ONE MONTH GE 13.194.D.3 3 320.00 19 2% 19.2%| Grandfathered

Where the tanfl and this matrix conflict on sorvice name, cits, USOC or retail price, refer to the tarilt.
For rabes that are trossreferenced in the tanif, see indvidual tariff sactian.
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3960000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B8 C E F G H [ J [ M
. |SWBT MISSOURI SWBT Retail SWBT Whaolesale
1 Price Offered Discount
Missoun Tanft Service
Cite (Name, Monthly Chargef Non- Per Usa Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoc Recuming Recurrig Charge Charge Charge Charge | Recwring | Recurming Comments
22 36 MONTHS 91R+R 3 15.00 19.2%] 19.2%]| Grandfathered
60 MONTHS 9iR+R 3 700 19.2%] 19.2%| Grandfathered
34 MONTHS BIR+R $ 600 19.2%] 19.2%| Grandfathered
1 120 MONTHS 91R+R $ 5.00 19.2%| 19.2%| Grarcfathered
VARIABLE MONTHLY RATE 91R+R ] a0 19.2%] 189.2%| Grandfathered
installatien/Move Charpes 5 36000 19.2%/ 19.2% Grandfathered
Svc & Equipment 3 625 19.2%| 18.2%| Grandfathered
PLAN | Attendant Position - 30 button 511 Feature 19.2%)| 19.2%)
- BIR+HR
2206] Rotary Dial - ONE MONTH GE 13.194.03 3 695.05 19.2%| 19.2%] Grandfathered
36 MONTHS 91R+R E] 2250 19.2% 15 2% Grandfathered
50 MONTHS 9IR+R E] 1450 19.2% 19.2% Grandfathered
a4 MONTHS 91R+R 5 11.50 19.2% 15.2%| Grendfaihered
120 MONTHS 9IR+K ) 905 19.2% 19 2%)| Grandiathered
2301 VARIABLE MONTHLY RATE B1R+R E 820 . 19.2% 19.2%] Grardfathered
2302 Installation/Move Charges 3 360 00 19 2%| 19.2%| Grandistherad
EE Sve & Equipment $ 6.25 15.2%) 19.2%]| Grandlathered
[Z30A]PLANT Aftandant Posttion - 30 button 511 Feaiure 15.7%] 10.2%
B1R+T
23050 Touch Tone - ONE MONTH GE 13.194.D3 3 671.75 19.2% 18.2%| Grandtathered
36 MONTHS B1R+T [ 22.10 V9. 2%) 18.2%| Grandfathered
60 MONTHS BIR+T S 14.40 19.2% 19.2%)| Grandfathered
84 MONTHS 91R+T 3 11.10 19.2% 19 2% Grandfathered
120 MONTHS BiR+T 3 875 19.2%] 19,2%]| Grandfathered
VARIABLE WONTHLY RATE 91R+T 3 [F 19.2% 19 2% | Grandfathered
TneGlafiorfVove Charges $ 360 00 19.2% 19.2%| Grandfathered
Swc & Equipmert 3 6.25 15.2% 15.2%| Grandfathered
PLANT- Line Termiralion 19 2% 19.2%]
98H
2314} incoming 911 Line each - ONE MONTH GE 13.194.D4 3 25.00 19.2% 19.2%| Grandfathered
36 MONTHS 98H 3 100 19.2% 19.2%)| Grandfathered
60 MONTHS 58H $ 075 19.2% 19.2%|Grandfatrered
84 MONTHS geH § 050 19.2%) 19.2%|Grandfathered
'ﬂﬁl’ 120 MONTHS 98H $ 0.40 192%  19.2%|Grandfathered
VARIABLE MONTHLY RATE 98H $ 270 19.2%) 19.2%)| Grandfathered
%%:II_ faboryMove Charges 3 25.00 19.2%} 19.2%)| Grandfathered
Sve & Equipment 3 625 19.2% 18.2%|Grandfathered
98H
23221PLAN | Incoming 211 Line #ach - ONE MONTH GE 13.194.D4 % 31.25 19 2%, 19 2%| Grandfathered
38 MONTHS 98H $ 1,25 15.2%)| 19.2%| Grardfathered
60 MONTHS 98H E] 0.55 15.2%) 19 2%, [Grandfathered
84 MONTHS 98H $ 065 19.2%| 18 2%| Grandfathered
120 MONTHS g8H $ 6.50 15 2% 19 2%,[Grandfathered
VARIABLE MONTHLY RATE 98H $ 270 15.2%, 15 2%| Grandfathered
inshlation/Move Changes - $ 3¥3A8 19 2%) 9 2%, Grandfathered
Svc & Equipment 3 6.25 19 2% 19.2%|Grandfathered
FLAN 1 2-way manual fie line/ 15.2%) 19.2%|
5aJ
2331| transier circuit - ONE MONTH GE 1319404 5 185.00 19.2% 19.2%|
& 36 MONTHS 98] 5 600 19.2%) 19 2%| Grandfaihered
60 MONTHS o8 H 4100 15 2% 18.2%|Grandfathered
5334 B84 MONTHS 58J § 300 19 2% 18 2%, Grandfathered
233 120 MONTHS 98) $ 250 192% 19 2%| Grandfathered
2538 VARIABLE MONTHLY RATE 58J $ 280 19 %% 18 2%)| Grandiathered
[3537] instaliationiMove Charges H 3500 ' 19 2% 13 2%]| Grendfathered
[5338|  Sve & Equipment § 6.25 19.2% 19 2%/ Grandlathered
53G| PLAN 1 2-way manwal tie line/ 19 2% 19.2%

Whara the Lariff and this matrix confict on sarvice name. gite, USOC or retail price, refer to the tarff,
For ratos thal se coss-feferenced in the tarff, cee ndvicual tantf section.
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260000

APPENDIX - SERVICES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B | E F G H | J K L M
Iswen MiSSOURI SWET Retail SWEY Wholesal
1 Price Offered Distount
Missauri Tadfl Sendice ] - -
Ciie {(Name, Monthly Charge/ Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) usoc Recurring Recurg Charge Charge Charge | Charge | Returring | Recuring Comments
a3J
2340] transfer cicud - ONE MONTH GE 1319404 [ 31290 19.2%) 19.2%) Grandfathered
231 36 MONTHS ] [ 1030 19.2%| " 19.2%|Grandfalherea 4
2342 60 MONTHS Y] s 670 19.0% 18.2%| Grandiathered
E BAMONTHS 383 5 520 1§2%|  19.2% Grandiaihered -
E 10 MONTHS 58l $ 105 T5.2%|  19.3%| Grandiaihered
k. VARIABLE MONTHLY RATE gaJ ] 2.80 19.2% 19.2%|Grandfathered
instatiationMove Charpes 5 4350 19 2%, 19 2%)| Grandfathered
Sve & Equipment H 625 19.2%] 19.2%|Grandathered
PLAN 1 Z-way Cent. Off access/ 19.2% 19.2%)
930
2349{ iransfer Circ. - ONE MONTH GE 13.19.4.04 H 230.00 _{ 19.2% 19.2%) i d
36 MONTHS £ 3 3.00 192% 19 2% Grandfathered
60 MONTHS 980 3 500 19.2%] 15.2%| Grandiathered
84 MONTHS S80 $ 4.00 19.2%| 19.2%} diatt d
120 MONTHS 900 H 300 18] 18 2% Grandatheres
VARIABLE MONTHLY RATE 580 3 550 19.2%) 19.2%)| Grandiathered
Installation/Move Charges $ 5500 19.2% 19.2%]| Grandfathered
Svc & Equipment 3 6.25 19.2%) 9. 2%, Grandtathered
PLAN 1 2-way Cent. Of access/ 19.2%) 19.2%)]
980
2358| transfer Circ. - ONE MONTH GE 13.194.D4 [ 32640 16.2%] 19.2% Grandfathered
36 MONTHS 580 3 1075 18.2%] 19.2%)| Grandiatherad
BOMONTHS 280 H 700 19.2%)] 15 2% Grandiathered
i A4 MONTHS 580 5 540 18.2%) 15 %) Grandtainered
; 120 MONTHS 880 3 4725 18.2%] 19 2% Grondisthered
VARIAELE MONTHLY RATE 380 $ 558 19.2%] 15 2%|Grandiathered
installation/Move Charges 3 66.50 19.2%) 19.2%| Grandfathered
Sve & Equipmant 5 6.25 ~ 19 2% 16.2%|Grandfathered
PLAN 1 - Galf Transfer 19.2%] 18.2%)
Takial Uci, 1514 two-weay s - ONE MONTH TIGE 12.484 05 |98V 3 720 00 15.29%) 16.2%|Grandiathered
36 MONTHS 98V 3 800 19.2%] 15.2%| Grandiathered
60 MONTHS 9BV [ 5.00 19.2%) 10.2%|Grandfathered
84 MONTHS o8V s 4.00 15.2%) 19.2% Grandathered
120 MONTHS EEN 3 3.00 19.2%, 19.2%| Grandfathered
VARIABLE MONTHLY RATE 98V § Z70 19.2%] 19.2%| Grandfathered
rshalatoniMove Gharges H 75.00 192%) 19.2%)] Grandfathered
Sve & Equipment £ 625 19.7%) 9 2%| Grandfathered
LAN 1 Inital Unil. 1514 two-way fines - ONE MONTH GE 13.194.05 |98V - 275.00 ‘ 19.7%) 79.2%)| Grandfathered
35 MONTHS S8V 5 10.00 19.2%] 19.2%{Grardfathered
50 MONTHS 58V H 625 19.7% 19.2%| Grandfathered
34 MONTHS Sav 3 500 [E) 19.2%)| Grandfathered —
120 MONTHS 58V EH 375 19.2%] 19.2%|Grandfathered
VARIABLE MONTHLY RATE 58V H 270 1925 19 2% Grandfalhered
instaflaior/Move Charges ~ R AU N A UL | V%] -.s.w.p_sgmhu-eﬁ - T T T 1
Sve & Equipment $ 6.26 19.3%) 19.2%)] Grandfathered
TAdd, Und, next 4 two-way lines - OMNE MONTH GE 13.194.05 |9aW 3 22000 19.25%) 19.2%)| Grandfaihered
36 MONTHS AW H 800 19.2%) 19.2%]| Grandfathered
60 MONTHS 9BW § 500 19.2%] 19.2% Grandfathered
84 MONTHS 38W § 400 19.2% T9.2%, Grandfathered
36 120 MONTHS 28w 3 3.00 18 2% 19.2%)| Grandtathered
VARIAELE MONTHLY RATE 98w § 279 N 15.2%) 19 2% Grapdfathered |
50 installation/Move Charges S __1s00 162%] 10 Ph|Grandiathered
Sve B Equipment . $ 625 19.2% 19 2%|Grandlathered ]
T|PLANI Add. Unfi, next 4 two-way Jines - ONE MONTH GE 13.19.4.05 [98W 3 27500 ] . 15.2%) 19.2% Grandfathered
36 MONTHS T 3 10.00 18.2%, 19.2%| Grandfathered s
3 50 MONTHS 28 s 575 162%] 19 2%|Grandiathered —

Where the tariff and this matrix confiict on service name, cite, USOC or retal price, refer (o the tanff.

For ratos that are crocs-refercnced in the ariff, ses individual LarifY cection
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860000

APPENDIX - SERVIGES / PRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE

SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B E F G H 1 J K [ M
SWET MISSOURI SWEBT Retail SWBT Wholesale
1 Price Ofiered Discount
- Messoun Tarfl Service
Cite {Name, Monthly Charge! Non- Per Use Minute Message | Mileage Non-
2 | SWBT Service Name Sect, Para) UsoC Recurrirg Recurmig Charge Charge Charge Charge | Recurring | Recumring Comments
G4 84 MONTHS oaw 5 500 19.2% 19.2%| Grandfathe red
120 MONTHS asw [] 3.75 19.2%) 19.2%{ Grandfathered
% VARIABLE MONTHLY RATE W 3 270 18.2%| 19.2%| Grandiathered
7| Instaliation/Move Charges 3 40.75 19.2%) 19.2%| Grandfathered
%7 Svc & Equipment H 525 16.2%)] 19, 2%]| Grandiaihered
PLAN 19.2% 19.2%
2400]Ringback Feature/Cent. Off Equip per line GE12.194.D86 19.2%)| 19.2%
{1]Varable Monthly Rate 915 $ 5.65 19.2%) 19. 2%/ Grandfathered
%‘%qumwm Charges 5 160.00 19.2%) 19.2%)| Grandfathered
Svec & Equipmant 3 625 19.2%) 19.2%| Grandfathered
2404|PLAN | Optonal Features 19.2%)| 19.2%
91211
2405| Swilchhook Status each 91 line - ONE MONTH GE 13.194.07 3 70.00 19.2%)| 19.2%| Grandfathered
35 MONTHS g1z 3 300 19.2% 19 2%, |Grandfathered
2l 50 MONTHS 91211 k] 200 19, 2% 19.2%|Grandfathered
ﬁé 34 MONTHS 1Z11 5 150 19.2%) 18 2% | Grandfathered
24 120 MONTHS 91Z11 § 100 15.2% 16 2%/ Grandfathared
2410 vanable Monthly Rale 91211 3 140 19.2%) 12 2% Grandfathered
24 11]Instal IM Charges 3 25.00 19 2% 18 2% Grandfathersd
4 Sve & Equipment 5 6.25 19.2%) 19.2%| Grandfathered
PLAN 1 Switchhook Status each 911 fine - ONE MONTH 91211 3 87.50 19.2%) 18.2% Grandfathered
4 36 MONTHS 91211 3 375 19.2%) 15.2%| Grandfalhared
60 MONTHS 91Z11 ] 250 19.2%)| 18.2%{ Grandfathered
[24 84 MONTHS gizn 5 190 19.2%)| 15.2%| Grandfathered
517 120 MONTHS| 91Z11 i) 125 19.2%] 19.2%| Grandfathered
[3478| Variable Morihly Rate 91211 $ 140 19.2%| 19.2%| Grandfathered
'ﬂgr ialationiMave Charges 3 3575 19. 2% 19.2%| Grandfathered
20 5Sve & Equipment 3 625 19.2%) 19.2%( Grandfathered
91z
2421|PLAN 1 Central Off. Equip. perline GE 12.454D7 19.2% 19.2%)
Installation/Move Charges [ 60.00 19.2%] 19.2%)| Grandfathered
Sve & Equipment 3 625 19.2%| 19.2%] Grandfathared
88R
2424]PLAN | Emergency Power, max of 3 per system each GE13.194.0.7 $ 185000 19. 2% 1%.2%|Grandfathered
36 MONTHS 98R $ 6500 19.2%) 18.2%/ Grandfathered
60 MONTHS B8R $ 4000 18.2%)| 1%.2%|Grandfathered
a4 MONTHS 98R $ 3500 19 2%l 19.2%| Grandfathered
120 MONTHS 98R $ 2500 18 19.2%|Grandfathered
Varable Manthly Rate 98R $ 2525 19.2% 19.2%]| Grandfathered
|nstalatiorndMove Charpes 3 155.00 19.2%)| 19.2%| Grandfathered
Svc & Equipment 3 6.25 19.2%;] 19.2%| Grandfathered
S8R
2432{PLAN * Emergency Power, max of 3 per system each GE13.19.407 j _2,31250] R 19.2%] 19.2%)|Grandfatherad
T T 77 3GMONTHS T I 5 8135 15 2% 18 2%| Grandfathered ity
60 MONTHS S8R H 50.00 19.2%)| 19.2%| Grandfathered
4 84 MONTHS S8R $ 4375 19.2% 19 2%| Grandfathered
120 MONTHS 98R $ 1915 19.2%)| 19.2%{ Grandfathered
437} varable Monthly Rate S8R H 2525 19.2%) 18.2%]| Grandfathered
4 38] InstalfatiorMove Charges 3 155 00 19.2%) 19.2% | Grandfathered
q Svc & Equipment 3 6325 19 2%, 19.3%)| Grandfathered
A4 19 2% 19.2%)|
44 1]2A Key Telephone System . 19.2% 19.2%
42| PLAN It GET3194E | 19.2%] 19.2%)
%Commﬂn Equip - inflral Uni Manthly Rate GET3194E 1 [98A . . 19.2%, 19 2%,
Za44]Installation/Move Charges $ 45000 19 2%, 19 2%| Grandfathered
[5445]  Sve & Equipment 3 625 19.2% 19 2%| Grandfathe red ]

‘Where the tanff and this matrix confiict on servies name, cite, USOC or retail price, refer (g the janiff.
For rates that are cross-referenced in the tanfl, see individual tanff section.
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660000

APPENDIX - SERVIGES / PRICING

EXHIBIT A -LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWEBTADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

A B [ E F G H £ J K L M
SWET MISSOURI SWBT Retail SWBT Wholesale
1 Price Offered Discount
Missoun Tarfl Sefvice
Cie {Name, Monthiy Chargel Non- Per Use Minute Message | Mileage Non-
2 { SWBT Service Name Sect, Para) USoC Recurring Recurrig Charge Charge Charga Charga | Recurring | Recurming Comments
445 Commaon Equip - inflial Unit Menthly Rate GE 13,154 E.1 |08A % 110.95 19.2%) 15.2% Grandfathered
2447y ion/Move Charges 5 67900 19.2%| 19.2%)| Grandfathered
Sve & Equipment 5 6.25 19.2% 19.2%| Grardfathered
431 Cornmon Equip - Aux. Unit Monthly Rale GE13.194 E.1 [gac 19.2%)| 19.2%,
450 InstallationdMove Charges 3 365.00 19.2%) 19.2%| Grandfathered
Sve & Equipment 5 6.26 159.2%| 19.2%| Grandfathered
452{Commen Equip - A, Undt Monthly Rate GE13.194.E.1 |3aC E 92.60 19.2% 19.2%| Grandfathered
Installation/Move Charges 3 413.00 19.2%,| 19.2% Grandiathered
AT} Sve & Equipment H 525 19.2%] 18.2%| Grandiathered
Power Supply - Initial Unit GE 13.194.E.2'[38D 19.2% 19.2%)]
InstallatiorMove Charges $ $50.00 19.2% 19.2%|Grandfathered
Sve & Equipmer }_S_ 6.25 19.2%)| 19.2%)| Grandfathered
Power Supply - Initial Unit GE13.184E2 [g8D 3 4.10 19.2%)| 19.2%| Grandfathered
InstallationvMove Charges H 56.00 182% 19.2%| Grandfatt ‘
Svc & Equipment $ 6.25 49.2%) 18.2%, Grandfait d
Power Supply - Awiliary Unit GE 13.19 4‘55_2 958G 19.2%; 19.2%)
TnetallationiMove Charges T H 50.00 19, 2%| 19 2% Grandfathered
Svc & Equipment 5 625 19.2% 19 2%/ Grandfathered
2484{Power Supply - Awdbizty Unit GE 13.184 £ 2 [3aG i) 2.30 19.2%) 19 2%| Grandiathered
Installaton/Move Charges 3 56.00 19.2%)| 19.2%| Grandfathered
E Swe & Equipmant 3 625 19.2%] 19.2%|Grandfatherad
2461 | Aftendant Positon_18 Bullon, 5717 feafure, Rotasy Dial GE 13.194E3 [g1P+R 19.2% 19.2%)
| 2465|installatioriMove Charges $ 280,00 19.2%]  19.2%|Grandbaihered
23 Svc & Equipmen - $ 6.25 1829 19.3%]| Grandfathered
24 JO}Allendant Posflion 18 Bution, 511 feature, Rotary Dial GE13.194E3 [91P+R 3 18.30 19,.2%) 19.2%| Grandfathered
247 |InstallationMeve Charges 3 230 00 19.2%) 19.2% Grandlaihered
2472 Svc & Equipment $ 6.25 19.2%) 19.2%| Grandfathered
[537 3] Allendant Posflion 18 Bution, 511 featire, Touch Tone Dial GE 13.194 E3 [91P+T $ 18 40 15.2% 19.2%| Grandfathered
24 /4[installationiMove Charges 3 280.00 19.2% 18 2%/ Grandfathered
54 Sve & Equipremt 3 6.25 19.2%) 19.2%] Grandfathered
E: Aftendani Posttion 30 Bulion, 971 feature. Rotary Dial GE 13.184.E3 [91R+R EE I
247 7| instaliation/Move Chages 3 360.00 18.2%] 19.2%)| Grandfathered
154 Svc & Equi ] 3 625 19.2% 18 2%[Grandfatnered
Affendant Position 30 Bution, 811 feature, Rotary Dial GE 13.194.E3 [siR+R 5 2220 19. 2% 19.2%)| Grandfathared
480 InstallationMove Charges 3 36000 19.2%)| 19.2%| Grandfathered
m Svec & Equipment 3 6.25 19.2% 19.2%| Grandfathered
S8 0| Allendart Postion 30 Bullon, 911 featuce, Touch Tons Ol [GE 13194 E3 191R+T 3 2150 10, 2% 19 2% Grandfathered
83]Installation’Move Charges k] 36000 19.2%) 19 2%| Grandfalhered
Sve & Equiprment k] 6.25 19.2% 19.2%
38]Cine Termination Units - Incoming 911 lines GE 13.194 E4 {98H 18.2%) 19 2%\
installation/Move Charges 3 2500 19.2%) 19.2%{ Grandfathered
Sve & Equipment $ 525 19.2%)| 19.2%| Grandfathered
BE|Line Termination Units - Incoming 911 lines GE 13.194.E4 [98H 3 270 19.2% 19.2%| Grandfathered
8] Instailation/Move Charges 3 3325 19.2%, 19.2%| Grandiathered
Sve & Equipment i 1 s em T 1 T 1 182R] 19 2% Grandtibered T
Line Termination Unds - 2 way manual tie line [GE 13.19.4.E4 [984 ~ 19.2%) 19.2%)
Instaliation/Meve Charges 3 3500 19.2%) 19.2% Grandfalhered
Swe B Equipment % 825 19.2%| 19.2%| Grandfathered
Line Termination Uniis - 2 way manual tie line GE 13.184.E.4 [98) £ 895 | 19,2% 19.2%| Grandfathered
InstailationfMove Charges _S 43 50 19.2% 19.2%| Grardfathered
496]  Sve & Equipment ﬂ H 6.25 18.2% 19.2% Grandfainered
Line Terminabon Units - 2 way Cent. Off. Access Line GE 13194 E4 [sap 19.2%) 19. 2%
instaliation/Move Charpes $ 5500 19.2%| 19.2%| Grandfathered
Svc & Equipment 3 6.25 19.2%] 19 2%| Grandfathered
ine Termination Linits - 2 way Cent. Of Access Line GE13.184E4 (a8 % 1095 . . 19.2%) 19.2%| Grandfathened
[25G 1] nstallatioriMove Charges s 66 50 16.2%] 19.2%| Grandfathersd B
[3502]  Svc & Equipment $ 625 19.2% 19.2%] Grandfathered

Where the tasff and this matrix conflict on cervice name, cite, USOC or retad price, refer to the tanff.

Fof rates that ar¢ Tossreferenced in the tartY, soc individual tariff section.
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0037000

APPENDIX - SERVICES / FRICING

EXHIBIT A - LIST OF SWBT'S TELECOMMUNICATIONS SERVICES AVAILABLE FOR RESALE SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

1

A B8 __E F G H [ J K L M
SWET MISSOURI SWET Retail SWET Wholesale
1 Price Offered Discount
Missouri Tacff Senvice
Cite {Name, Manthly Charge/ Non- Perlse Minute Message | Mileage Non-
2 | SWET Service Name Sact, Para} uUsGC Recurring Recurrig Charge Charge Charge Charge | Recuming | Reacuming Comments
Call Transfer - Initial unit for 15t four 2 way line for sach a8V
2603]common aquip unil GE 13194 E5 19.2%) 19.2%
Installation/Move Charges E 15.00 19 2% 19.2%|G fathered
Sve & Equipment 5 6.25 19.2% 19.2%|Grandfathered
Call Transfer - Initiat unt for 15t four 2 way ke for each agv
2506]comman equip unit GE 13.194E5 3 8.20 19.2%) 49 2% | Grandfathered
InstallationMove Changes 3 40.75 19. 2% 15 2%]|Grandfathered
8] Swc & Equipment 3 525 19 2% 15.2%| Grandfathered
Call Transfer - Add. unit for next four 2 way line for each aBW
2509 common equip unit GE 13.194.E5 19.2%) 49 2%
installaticniMove Charges $ 15.00. 189.2%] 18 2%| Grandfathered
11 Svc & Equipment $ 6.25 19.2%| 19.2%|Grandfalhered
Call Transfer - Add. unit for next Tour 2 way kne for each AW
2512]commen equip unit GE 13.194E5 - 8.20 19.2%; 19.2%| Grandfathered
13]installation/Move Charges $ 4075 19.2%) 19, 2%)| Grandfatherad
14| Svr & Equipment § 6.35 19.2%| 19.2%|Grandfaihered - - -
15| Ringback feature, Cent. Off. Equip per kne GE13.194E6 [915 19.2%| 19. 2%
1 IMove Charges H 160.00 15, 2% 19.2%| Grandfathered
Sve & Equipment [] 6.25 15.2%) 15.2%|Grandfathered
18| Hingback feature, Cent. Off. Equip per line 915 $ 5.65 19 2% 19.2%| Grandfsthersd
tajlaionyMove Charges 5 16000 19.2%| 19.2%)| Grandfathered
Svc & Equipment 3 525 19.2%, 19.2%]| Grandfathered
3| Opiiona) Features - Swikhhook Strus — GEBAET 51211 9.2%) 152%
InstallationMove Chargas $ 2500 19.2% 19.2%| Grandfathered
75 Svc & Equipment $ 6.25 | 15.2%]  19.2%|Grandfaihered
3524|Oplional Featuras - Switchhook Status GE 13194 E.7 |91Z11 3 4.10 19.2%] 19.2% Grandfathered
2525 Installatior/Mova Charges £ 35.75 19.2% 19.2%] Grandfathered
Evec & Equipment ¥ ©.25 19.2%) 19 2% Grandfathered
Optional Features - Switchhook Status - Centrat Office Equip Nz
2527]perline 19.2%; 19.2%
st Batoriivh Charges [ 60.00 19.2% 12 2% Grandfalhered
Sve & Equipment 3 625 19.2% 19.2%| Grandfathered
Optional Features - Switthhook Status, Emergency Power, SaR
2530 max 3 per system GE13.194E7 19.2%) 19.2%
tallation/M, Charges $ 155.00 19.2%) 19.2%;} Grandiathered
Sve & Equipment [ 5.25 19.2%| 19.2%| Grandfathered
Cpbonal Features - Switchhook Stetus, Emergency Power, 28R
2533| max 3 per sysiem $ S2.70 19.2%) 19.2%| Grandfathered
taftation/Move Charges $ 155 .00 19.2%) 19.2%]| Grandfathered
P38 Sve & Equipment $ 625 19.2%)] 19.2% Grandiathered
192%  19.2% :'
Hotline GE 12.26.2 HLA ] 1000 % 50.00 19.2% 19,
rvice & Equipmeni Charge 5 500 19.2%] 19.2%|
L . 15.2%) 19.2%)
Warml T IGEi3Ze2 " [wis s 1000 (§ ~ Tsooo T 1 i T tam] is2Yy T T T
rvice & Equipment Charage 3 5.00 19.2%) 19.2%)
19.2% 19 2%
1 Alarting Enablk hit GE 13.27 3 19.2% 19.2%)|
- Residence AWS 3 775 19.2%) 19.2%
- Busi AWS $ 14 50 19.2% 19.2%
19.2%) 19 2%
Garvica Loop Facility Modification (SLFM) o 19 2% 10,2
B Per Facilty Medified/Installation Charge GE 13.282 von 3 23.50 19.2% 19.2% i
Serv. Conn. Charges apply per Sec. 19 of Gen,
2549]Per Data Ghannei Derved vDH 5 4,06 ! 19.2% 19.2% Exchange Tariff
2 Installation Charge % 15.00 19.2% 19 2%
15.2%) 1D %)

Where the tariff and thit matrix confict on cervica name, cite, HSOC or retail price, refer to the tanf.

For ratos that are sross-referenced in the T, sea individual tarff secton
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