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Company and Birch Telecom of Missouri, Inc. This amendment consists of the following pages: |

Original Sheets 00001.1 through 00001.3 (These pages describe the provisions of the

agreement being amended.) \
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NEWMAN, COMLEY & RUTH P.C.

Mark Comley
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AMENDMENT NO. 1 TO INTERCONNECTION AGREEMENT
by and between
SOUTHWESTERN BELL TELEPHONE COMPANY
AND
BIRCH TELECOM OF MISSOURI, INC.

The Interconnection Agreement (“the Agreement”) by and between
Southwestern Bell Telephone Company (“SWBT”) and Birch Telecom of
Missourt, Inc. (*CLEC”) is hereby amended as follows:

(1)  General Terms and Conditions pages I, 31 and 32 are amended to
indicate Attachment 6: Pricing-UNE Schedule of Prices and Appendix Collocation

are amended November, 1999 and to indicate that Attachment 25 DSL is added
November, 1999,

(2)  General Terms and Conditions Sections 3.1 and 3.2 are deleted and

replaced with a new Section 3.1. General Terms and Conditions is attached in its
entirety.

3.1 This Agreement is entered into as a result of both private negotiation
between the Parties and the incorporation of some of the results of
arbitration by Missouri Public Service Commission. In the event that any of
the rates, terms and/or conditions herein, or any of the laws or regulations
that were the basis or rationale for such rates, terms and/or conditions in the
Agreement, are invalidated, modified or stayed by any action of any state or
federal regulatory or legislative bodies or courts of competent jurisdiction,
including but not limited to any decision by the Eighth Circuit relating to
any of the costing/pricing rules adopted by the FCC in its First Report and
Order, In re: Implementation of the Local Competition Provisions in the
Telecommunications Act of 1996, 11 FCC Rcd 15499 (1996)(e.g., Section
51.501, et seq.), upon review and remand from the United States Supreme
Court, in AT&T Corp. v. lowa Utilities Bd., 119 S. Ct. 721 (1999) or
Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (June
1, 1999), the affected provision shall be immediately invalidated, modified,
or stayed, consistent with the action of the legislative body, court, or
regulatory agency upon the written request of either Party. In such event,
the Parties shall expend diligent efforts to arrive at an agreement regarding
the approprniate conforming modifications to the Agreement. If negotiations
fail, disputes between the Parties concerning the interpretation of the actions
required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in this
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Agreement. Without limiting the general applicability of the foregoing, the
Parties acknowledge that on January 25, 1999, the United States Supreme
Court issued its opinion in AT&T Corp. v. Iowa Utilities Bd., 119 S. Ct. 721
(1999) and on June 1, 1999, the United States Supreme Court issued its
opinion in Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis
3671 (1999). The Parties further acknowledge and agree that by executing
this Agreement, neither Party waives any of its rights, remedies, or
arguments with respect to such decisions and any remand thereof, including
its rights under this Intervening Law paragraph.

(3)  Delete Appendix Collocation and replace with Appendix Collocation
revision date 090299 which is attached in its entirety.

(4)  Add Attachment 25 Digital Subscriber Line (DSL) which is attached
in its entirety.

(5)  Amend Appendix Pricing UNE-Schedule of Prices to add pricing for
DSL. Appendix Pricing UNE-Schedule of Prices is attached in its entirety.,

(6) This Amendment shall not modify or extend the Effective Date or
Term of the underlying Agreement, but rather, shall be coterminous with such
Agreement.

(7) EXCEPT AS MODIFIED HEREIN, ALL OTHER TERMS AND
CONDITIONS OF THE UNDERLYING AGREEMENT SHALL REMAIN
UNCHANGED AND IN FULL FORCE AND EFFECT, and such terms are

hereby incorporated by reference and the Parties hereby reaffirm the terms and
provisions thereof.

(8)  This Amendment shall be filed with and is subject to approval by the
Missouri Public Service Commission (“PUC™) and shall become effective ten (10)
days following approval by such PUC.
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IN WITNESS WHEREOF, this Amen t to the jAgreement was
exchanged in triplicate on this 23 day OF‘E’WW 1999, by
SWBT, signing by and through its duly authorized representative, and CLEC,
signing by and through its duly authorized representative.

Birch Telecom of Missouri, Inc. *Southwestern Bell Telephone
Company

AECN/OCN: 8665
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Corp. v. Iowa Utilities Board, 119 8. Ct. 721:(1999) .and on June 1, 1999, the United
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. INTERA‘N‘ECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS

SWBT/BIRCH TELECOM OF MISSOURI, INC.
PAGE 1 OF 34

INTERCONNECTION AGREEMENT - MISSOURI

This Interconnection Agreement - Missouri (Agreement) is between Birch Telecom of
Missouri, Inc. (“CLEC™) a Delaware corporation, having an office at 2020 Baltimore, Kansas
City, Missouri 64108, and Southwestern Bell Telephone Company (“SWBT”), a Missouri

corporation, having an office at 1010 Pine Street, St. Louis, Missouri 63101, (collectively the
“Parties™). -

WHEREAS, pursuant to the Telecommunications Act of 1996 (the Act), the Parties wish
to establish terms for the resale of SWBT services and for the provision by SWBT of
Interconnection, unbundled Network Elements, and Ancillary Functions as designated in the
Attachments hereto.

WHEREAS, pursuant to Section 252(i) of the Federal Telecommunications Act of 1996,
CLEC and SWBT have entered into an Agreement on the same terms and conditions contained
in the SWBT/AT&T Apgreement for the State of Missouri.

WHEREAS, by executing this MFN Agreement providing certain rates, terms and
conditions, SWBT reserves all appellate rights with respect to such rates, terms and conditions
and does not waive any legal arguments by executing this Agreement. It is SWBT's intent and
understanding of staterand federal law, that any negotiations, appeal, stay, injunction or similar
proceeding which impacts the applicability of such rates, terms or conditions to the underlying
Agreement will similarly and simultaneously impact the applicability of such rates, terms and
conditions to CLEC. In the event that any of the rates, terms and/or conditions herein, or any of
the laws or regulations that were the basis for a provision of the Agreement, are invalidated,
modified or stayed by any action of any state or federal regulatory bodies or courts of competent
jurisdiction, including but not limited to any decision by the Eighth Circuit relating to any of the
costing/pricing rules adopted by the FCC in its First Report and Order, In re: Implementation of
the Local Competition Provisions of the Local Competition Provisions in the
Telecommunications Act of 1996, 11 FCC Red 15499 (1996), (e.g., Section 51.501, et seq.), upon
review and remand from the United States Supreme Court, in AT&T Corp. v. lowa Utilities Bd.,
1999 WL 24568 (U.S.), ("such Actions"), the Parties shall immediately incorporate changes from
the underlying Agreement, made as a result of such Actions into this Agreement. Where revised
language is not immediately available, the Parties shall expend diligent efforts to incorporate the
results of such Actions into this Agreement on an interim basis, but shall conform this
Agreement to the underlying Agreement, once such changes are filed with the Commission.

NOW, THEREFORE, in consideration of the premises and the mutual covenants of this
Agreement CLEC and SWBT hereby agree as follows:
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INTRODUCTION

This Agreement sets forth the terms, conditions and prices under which SWBT agrees to
provide (a) services for resale (hereinafter referred to as Resale services), (b) unbundled
Network Elements, or combinations of such Network Elements (Combinations), (c)
Ancillary Functions and (d) Interconnection to CLEC. This Agreement also sets forth the
terms and conditions for the interconnection of CLEC's network to SWBT's network and
reciprocal compensation for the transport and termination of telecommunications.

The Network Elements, Combinations or Resale services provided pursuant to this
Agreement may be connected to other Network Elements, Combinations or Resale
services provided by SWBT or to any network components provided by CLEC itself or
by any other vendor. Subject to the requirements of this Agreement, CLEC may at any

time add, delete, relocate or modify the Resale services, Network Elements or
Combinations purchased hereunder. :

During the term of this Agreement, SWBT will not discontinue, as to CLEC, any
Network Element, Combination, or Ancillary Functions offered to CLEC hereunder.
During the term of this Agreement, SWBT will not discontinue any Resale services or
features offered to CLEC hereunder except as provided in Attachment 1: Resale hereto

~and subject to the provisions of Section 30.2 of the General Terms and Conditions of this

Agreement. This Section is not intended to impair SWBT’s ability to make changes in its
Network, so long as such changes are consistent with the Act and do not result in the
discontinuance of the offerings of Network Elements, Combinations, or Ancillary
Functions made by SWBT to CLEC as set forth in an during the terms of this Agreement.

SWBT may fulfill the.requirements imposed upon it by this Agreement by itself or may
cause its Affiliates to take such actions to fulfill the responsibilities.

This Agfeement includes and incorporates herein the Attachments listed in Section 62 of

" this Agreement, and all accompanying Appendices, Addenda and Exhibits.

Unless otherwise provided in the Agreement, SWBT will perform all of its obligations
concerning its offering of Resale services and unbundled Network Elements under this
Agreement throughout the entire service area where SWBT is the incumbent local
exchange carrier; provided, that SWBT’s obligations to provide Ancillary Functions or to

meet other requirements of thie Act covered by this Agreement are not necessarily limited
to such service areas,

First Revised Sheet 00007, Canceling Original Sheet 00007 3498




2.0

2.1

3.0

3.1

4.0
4.1

. INTER&N’ECTION AGREEMENT-MO

GENERAL TERMS AND CONDITIONS
SWBT/BIRCH TELECOM OF MISSOURI, INC.
PAGE3 OF 34

Effective Date

This Agreement becomes effective (1) when executed by each Party and approved by the

State Commission; or (2) by operation of law pursuant to the Order of the State
Commission, whichever is earlier.

Intervening Law

This Agreement is entered into as a result of both private negotiation between the Parties
and the incorporation of some of the results of arbitration by Missouri Public Service
Commission. In the event that any of the rates, terms and/or conditions herein, or any of
the laws or regulations that were the basis or rationale for such rates, terms and/or
conditions in the Agreement, are invalidated, modified or stayed by any action of any
state or federal regulatory or legislative bodies or courts of competent jurisdiction,
including but not limited to any decision by the Eighth Circuit relating to any of the
costing/pricing rules adopted by the FCC in its First Report and Order, In re:
Implementation of the Local Competition Provisions in the Telecommunications Act of
1996, 11 FCC Red 15499 (1996)(e.g., Section 51.501, et seq.), upon review and remand
from the United States Supreme Court, in AT&T Corp. v. Iowa Utilities Bd., 119 S. Ct.
721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 367! (June
1, 1999), the affected provision shall be immediately invalidated, modified, or stayed,
consistent with the action of the legislative body, court, or regulatory agency upon the
written request of either Party. In such event, the Parties shall expend diligent efforts to
arrive at an agreement regarding the appropriate conforming modifications to the
Agreement. If negotiations fail, disputes between the Parties concerning the interpretation
of the actions required or provisions affected by such governmental actions shall be
resolved pursuant to the dispute resolution process provided for in this Agreement.
Without limiting the general applicability of the foregoing, the Parties acknowledge that
on January 25, 1999, the United States Supreme Court issued its opinion in AT&T Corp.
v. lowa Utilities Bd., 119 S. Ct. 721 (1999) and on June 1, 1999, the United States
Supreme Court issued its opinion in Ameritech v. FCC, No. 98-1381, 1999 WL 116994,
1999 Lexis 3671 (1999). The Parties further acknowledge and agree that by executing this
Agreement, neither Party waives any of its rights, remedies, or arguments with respect to
such decisions and any remand thereof, including its rights under this Intervening Law
paragraph.

Term of Agreement

This Agreement will become effective as of the Effective Date stated above, and will
expire on November 5, 2000 plus two one year extensions, unless written Notice of Non
Renewal and Request for Negotiation (Non Renewal Notice) is provided by either Party
in accordance with the provisions of this Section. Any such Non Renewal Notice must
be provided not later than 180 days before the day this Agreement would otherwise renew
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for an additional year. The noticing Party will delineate the items desired to be
negotiated. Not later than 30 days from receipt of said notice, the receiving Party will
notify the sending Party of additional items desired to be negotiated, if any. Not later

than 135 days from the receipt of the Non Renewal Notice, both parties will commence
negotiations.

The same terms, conditions, and prices will continue in effect, on a month-to-month basis
as were in effect at the end of the latest term, or renewal, so long as negotiations are
continuing without impasse and then until resolution pursuant to this Section. The Parties
agree to resolve any impasse by submission of the disputed matters to the State
Commission for arbitration. Should the State Commission decline jurisdiction, the
Parties will resort to a commercial provider of arbitration services.

Upon termination of this Agreement, CLEC’s liability will be limited to payment of the
amounts due for Network Elements, Combinations, Ancillary Functions and Resale
Services provided up to and including the date of termination and thereafter as reasonably
requested by CLEC to prevent service interruption, but not to exceed one (1) year. The
Network Elements, Combinations, Ancillary Functions and Resale services provided
hereunder are vital to CLEC and must be continued without interruption. When CLEC
provides or retains another vendor to provide such comparable Network Elements,
Combinations, Ancillary Functions or Resale services, SWBT and CLEC agree to co-
operate in an orderly and efficient transition to CLEC or another vendor. SWBT and
CLEC further agree to coordinate the orderly transition to CLEC or another vendor such
that the level and quality of the Network Elements, Combinations, Ancillary Functions

and Resale Services is not degraded and each Party will exercise its best efforts to effect
an orderly and efficient transition.

Assignment

Neither Party hereto may assign or otherwise transfer its rights or obligations under this
Agreement, except with the prior written consent of the other Party hereto, which consent
will not be unreasonably withheld; provided, that SWBT may assign its rights and
delegate its benefits and delegate its duties and obligations under this Agreement without
the consent of CLEC to a 100 per cent owned affiliate of SWBT, provided the
performance of any such assignee is guaranteed by the assignor. Nothing in this Section
is intended to impair the right of either Party to utilize subcontractors.

Each Party will notify the other in writing not less than 60 days in advance of anticipated
assignment.
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Confidentiality and Proprietary Information.

For the purposes of this Agreement, "Confidential Information" means confidential or
proprietary technical or business information given by the Discloser to the Recipient. All
information which is disclosed by one party to the other in connection with this
Agreement, during negotiations and the term of this Agreement, will automatically be
deemed proprietary to the Discloser and subject to this Agreement, unless otherwise
confirmed in writing by the Discloser. In addition, by way of example and not limitation,
all orders for Resale Services, Network Elements or Combinations placed by CLEC
pursuant to this Agreement, and information that would constitute Customer Proprietary
Network Information of CLEC’s customers pursuant to the Act and the rules and
regulations of the Federal Communications Commission (FCC), and Recorded Usage
Data as described in Attachments 5 and 10 concerning Recorded Usage Data, whether
disclosed by CLEC to SWBT or otherwise acquired by SWBT in the course of the

performance of this Agreement, will be deemed Confidential Information of CLEC for all
purposes under this Agreement.

For a period of five (5) years from the receipt of Confidential Information from the
Discloser, except as otherwise specified in this Agreement, the Recipient agrees (a) to use
it only for the purpose of performing under this Agreement, (b) to hold it in confidence
and disclose it to no one other than its employees having a need to know for the purpose
of performing under this Agreement, and (c) to safeguard it from unauthorized use or
disclosure using at least the same degree of care with which the Recipient safeguards its
own Confidential Information. If the Recipient wishes to disclose the Discloser's
Confidential Information to a third-party agent or consultant, such disclosure must be
agreed to in writing by the Discloser, and the agent or consultant must have executed a

written agreement of nondisclosure and nonuse comparable in scope to the terms of this
Section.

The Recipient may make copies of Confidential Information only as reasonably necessary
to perform its obligations under this Agreement. All such copies will be subject to the
same restrictions and protections as the original and will bear the same copyright and
proprietary rights notices as are contained on the original.

The Recipient agrees to return all Confidential Information in tangible form received
from the Discloser, including any copies made by the Recipient within thirty (30) days
after a written request is delivered to the Recipient, or to destroy all such Confidential
Information if directed to do so by Discloser except for Confidential Information that the
Recipient reasonably requires to perform its obligations under this Agreement. If either
Party loses or makes an unauthorized disclosure of the other Party's Confidential
Information, it will notify such other party immediately and use reasonable efforts to
retrieve the lost or wrongfully disclosed information.
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The Recipient will have no obligation to safeguard Confidential Information: (a) which
was in the possession of the Recipient free of restriction prior to its receipt from the
Discloser; (b) after it becomes publicly known or available through no breach of this
Agreement by the Recipient; (c) after it is rightfully acquired by the Recipient free of
restrictions on its disclosure; or (d) after it is independently developed by personnel of the
Recipient to whom the Discloser's Confidential Information had not been previously
disclosed. In addition, either Party will have the right to disclose Confidential
Information to any mediator, arbitrator, state, or federal regulatory body, or a court in the
conduct of any mediation, arbitration or approval of this Agreement, so long as, in the
absence of an applicable protective order, the Discloser has been promptly nofified by the
Recipient and so long as the Recipient undertakes all lawful measures to avoid disclosing
such information until Discloser has had reasonable time to negotiate a protective order
with any such mediator, arbitrator, state or regulatory body or a court, and complies with
any protective order that covers the Confidential Information.

The Parties acknowledge that an individual end user may simultaneously seek to become
or be a customer of both Parties. Nothing in this Agreement is intended to limit the
ability of either Party to use customer specific information lawfully obtained from end

users or sources other than the Disclosing Party.

Each Party's obligations to safeguard Confidential Information disclosed prior to
expiration or termination of this Agreement will survive such expiration or termination.

Except as otherwise expressly provided elsewhere in this Agreement, no license is hereby

granted under any patent, trademark, or copyright, nor is any such license implied solely
by virtue of the disclosure of any Confidential Information.

Each Party agrees that the Discloser may be irreparably injured by a disclosure in breach
of this Agreement by the Recipient or its representatives and the Discloser will be entitled
to seek equitable relief, including injunctive relief and specific performance, in the event
of any breach or threatened breach of the confidentiality provisions of this Agreement.
Such remedies will not be deemed to be the exclusive remedies for a breach of this
Agreement, but will be in addition to all other remedies available at law or in equity.

Liability and Indemnification

Limitation of Liabilities

Each party’s liability to the other resulting from any and all causes, other than as
specified below in Sections 7.3.1 and 7.3.3, and other than for willful misconduct
(including gross negligence), will not exceed the total of any amounts due and owing to
CLEC pursuant to Section 45 (Performance Criteria) and the Attachment referenced in
that Section, plus the amounts charged to CLEC by SWBT under this Agreement for the
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affected service, business practice or ancillary functions (as defined under Section 3.1 of
Attachment 13) and the value of the injured party’s collocated equipment or collocated
property that was destroyed or damaged by the injuring party during the period beginning
at the time of the error, interruption, defect, failure, malfunction loss or claim is received
by the uninjured party to the time of correction of same,

In the case of any loss alieged or suffered by a third party, each Party shall bear, and its
obligation to the other Party shall be limited to that portion of the loss caused by its own
conduct (including intentional misconduct or gross negligence) or that of its agents,
servants, contractors, or others acting in aid or concert with it.

No Consequential Damages

NEITHER CLEC NOR SWBT WILL BE LIABLE TO THE OTHER PARTY FOR
ANY INDIRECT, INCIDENTAL CONSEQUENTIAL, RELIANCE, OR SPECIAL
DAMAGES SUFFERED BY SUCH OTHER PARTIES (INCLUDING WITHOUT
LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST
SAVINGS, OR LOST PROFITS SUFFERED BY SUCH OTHER PARTIES),
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT,
WARRANTY, STRICT LIABILITY, OR TORT, INCLUDING WITHOUT
LIMITATION NEGLIGENCE OF ANY KIND WHETHER ACTIVE OR PASSIVE,
AND REGARDLESS OF WHETHER THE PARTIES KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES
THE OTHER PARTY (AND SUCH OTHER PARTY'S SUBSIDIARIES AND
AFFILIATES, AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES,
AND AGENTS) FROM ANY SUCH CLAIM. NOTHING CONTAINED IN THIS
SECTION WILL LIMIT SWBT'S OR CLEC'S LIABILITY TO THE OTHER FOR (i)
WILLFUL OR INTENTIONAL MISCONDUCT, (ii) BODILY INJURY, DEATH, OR
DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROPERTY
PROXIMATELY CAUSED BY SWBT OR CLEC'S NEGLIGENT ACT OR
OMISSION OR THAT OF THEIR RESPECTIVE AGENTS, SUBCONTRACTORS OR
EMPLOYEES, NOR WILL ANYTHING CONTAINED IN THIS SECTION LIMIT
THE PARTIES INDEMNIFICATION OBLIGATIONS, AS SPECIFIED BELOW.

Obligation to Indemnify

Each Party will and hereby agrees to defend at the other's request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents {each,
an Indemnitee) against and in respect of any loss, debt, liability, damage, obligation,
claim, demand, judgment, or settlement of any nature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) (collectively, Damages) arising out of, resulting
from, or based upon any pending or threatened claim, action, proceeding or suit by any

First Revised Sheet 00012, Canceling Original Sheet 00012 3/4/98




7.3.2

733

734

. H‘ITERCQECTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS

SWBT/BIRCH TELECOM OF MISSOURI, INC.

PAGE 8 OF 34

third party (a Claim) (i) alleging any omissions, breach of any representation, warranty,
or covenant made by such indemnifying Party (the Indemnifying Party) in this
Agreement, (i) based upon injuries or damages to any person or property or the
environment arising out of or in connection with this Agreement that are the result of the
Indemnifying Party's actions, breach of Applicable Law, or the actions, omissions or
status of its employees, agents, and subcontractors.

If required, CLEC is responsible for obtaining any license or right to use agreement
associated with a Network Element purchased from SWBT. SWRBT will provide a list of
all known and necessary licenses or right to use agreements applicable to the subject
Network Element{s) within seven days of a request for such a list by CLEC. SWBT
agrees (o use its best efforts to facilitate the obtaining of any necessary license or right fo
use agreement. In the event such an agreement is not forthcoming for a Network Element
ordered by CLEC, the Parties commit to negotiate in good faith for the provision of
alternative Elements or services which shall be equivalent to or superior to the Element
for which CLEC is unable to obtain such license or agreement.

Each Party will and hereby agrees to defend at the other’s request, indemnify, and hold
harmless the other Party and each of its officers, directors, employees, and agents {each,
an “Indemnitee™) against and in respect of any loss, debt, Hlability, damage, obligation,
claim, demand, judgment, or settlement of any pature or kind, known or unknown,
liquidated or unliquidated, including without limitation all reasonable costs and expenses
incurred (legal, account or otherwise) arising out of, resulting from, or based upon any
pending or threatened claim, action, proceeding or suit by any third party for actual
infringement of any patent, copyright, trademark, service mark, trade name, trade dress,
trade secret or any other intellectual property right now known or later developed to the
extent that such claim or action arises from the actions of the respective Parties, or failure
to act, as required parsuant to this Agreement.

SWBT makes no warranties, express or implied, concerning CLEC’s {or any third
party’s) rights with respect to intellectual property (including without limitation, patent,
copyright and trade secret rights) or contract rights associated with CLECs rights to
interconnect with SWBT’s network and to Unbundled Network Elements and/or combine
SWRBT's network elements (including combining with CLEC’s Network Elements) such
interconnection or unbundling and/or combining of Elements (including combining with
components of CLEC’s network) in SWBT's network. Section 7 applies solely to this
Agreement. Nothing in this Section will be deemed to supersede or replace any other
agreements, if any, between the Parties with respect to CLEC's intellectual property or
contract rights.
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Obligation to Defend; Notice; Cooperation

Whenever a Claim will arise for indemnification under this Section, the relevant
Indemnitee, as appropriate, will promptly notify the Indemnifying party and request the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the Indemnifying Party might
have, except to the extent that such failure prejudices the Indemnifying Party's ability to
defend such Claim. The Indemnifying Party will have the right to defend against such
liability or assertion in which event the Indemnifying Party will give written notice to the
Indemnitee of acceptance of the defense of such Claim and the identity of counsel
selected by the Indemnifying Party. Except as set forth below, such notice to the relevant
Indemnitee will give the Indemnifying Party full authority to defend, adjust, compromise,
or settle such Claim with respect to which such notice will have been given, except to the
extent that any compromise or settlement might prejudice the Intellectual Property Rights
of the relevant Indemnities. The Indemnifying Party will consult with the relevant
Indemnitee prior to any compromise or settlement that would affect the Intellectual
Property Rights or other rights of any Indemnitee, and the relevant Indemnitee will have
the right to refuse such compromise or settlement and, at the refusing Party's or refusing
Party’s cost, to take over such defense, provided that in such event the Indemnifying
Party will not be responsible for, nor will it be obligated to indemnify the relevant
Indemnitee against any cost or liability in excess of such refused compromise or
settlement. With respect to any defense accepted by the Indemnifying Party, the relevant
Indemnitee will be entitled to participate with the Indemnifying Party in such defense if
the Claim requests equitable relief or other relief that could affect the rights of the
Indemnitee and also will be entitled to employ separate counsel for such defense at such
Indemnitee's expense. In the event the Indemnifying Party does not accept the defense of
any indemnified Claim as provided above, the relevant Indemnitee will have the right to
employ counsel for such defense at the expense of the Indemnifying Party. Each Party

agrees to cooperate and to cause its employees and agents to cooperate with the other
Party in the defense of any such Claim.,

OSHA Statement

CLEC, in recognition of SWBT’s status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with ali federal, state and local
laws, safety and health reguiations relating to CLEC’s activities concerning Collocated
Space, and to indemnify and hold SWBT harmless for any judgments, citations, fines, or
other penalties which are assessed against SWBT as the result solely of CLEC’s failure to
comply with any of the foregoing. SWBT, in its status as an employer, will comply with
all federal, state and local laws, safety and health standards and regulations with respect
to all other portions of the Premises, and agrees to indemnify and hold CLEC harmless
for any judgments, citations, fines or other penalties which are assessed against CLEC as
a result solely of SWBT’s failure to comply with any of the foregoing.
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Payment of Rates and Charges

Except as otherwise specifically provided elsewhere in this Agreement, the Parties will
pay all rates and charges due and owing under this Agreement within thirty (30) days of
receipt of an invoice. Except as otherwise specifically provided in this Agreement
interest on overdue invoices will apply at the six (6) month Commercial Paper Rate
applicable on the first business day of each calendar year.

Dispute Resolution

Finality of Disputes

Except as otherwise specifically provided in this Agreement, no claims will be brought
for disputes arising from this Agreement more than 24 months from the date the
occurrence which gives rise to the dispute is discovered or reasonably should have been
discovered with the exercise of due care and attention.

Alternative to Litigation

The Parties desire to resolve disputes arising out of this Agreement without litigation.
Accordingly, except for action seeking a temporary restraining order or an injunction
related to the purposes of this Agreement, or suit to compel compliance with this Dispute
Resolution process, the Parties agree to use the following Dispute Resolution procedure

with respect to any controversy or claim arising out of or relating to this Agreement or its
breach.

Informal Resolution of Disputes

In the case of any dispute and at the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith to resolve
any dispute arising under this Agreement. The location, form, frequency, duration, and
conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and the correspondence
among the representatives for purposes of settlement are exempt from discovery and
production and will not be admissible in the arbitration described below or in any lawsuit
without the concurrence of both parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration or
lawsuit. Unless otherwise provided herein, or upon the Parties’ agreement, either Party
may invoke formal dispute resolution procedures including arbitration or other

procedures as appropriate, not earlier than sixty (60) days after the date of the letter
initiating dispute resolution under this paragraph.
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Billing Disputes

The Parties agree that all unresolved billing disputes which involve amounts which
represent one (1) percent or less of the amounts charged to CLEC by SWBT under this
Agreement during the Contract Year in which the dispute arises will be submitted to
binding arbitration pursuant to the provisions of Section 9.6. During the first Contract
Year the Parties will annualize the initial months up to one year.

The Parties agree that if they are unable to resolve billing disputes which involve
amounts which represent more than one (1) percent of the amounts charged to CLEC by
SWBT under this Agreement during the Contract Year in which the dispute arises, then
either party may proceed with any remedy available to it pursuant to law, equity or
agency mechanisms; provided, that upon mutual agreement of the Parties such disputes
may also be submitted to binding arbitration pursuant to Section 9.6. During the first
Contract Year the Parties will annualize the initial months up to one year.

The Parties agree that all bills, including bills disputed in whole or in part, are to be paid
when due, that interest applies to all overdue invoices as set forth in Section 8.1 to this
Agreement, and that no other late payment fee or charge applies to overdue invoices. The
Parties further agree that if any billing dispute is resolved in favor of the disputing Party

the disputing Party will receive, by crediting or otherwise, interest applied to the disputed
amount as set forth in Section 8.1. ‘

To the extent that any other portions of this Agreement provide for a bill closure process
between the parties, or if such a process is mutually agreed to by the Parties, the
procedures involved in such processes will not be deemed to place a particular billing
item in dispute for purposes of this Section.

Each Party agrees to notify the other Party of a billing dispute and may invoke the
informal dispute resolution process described in Section 9.3. The parties will endeavor to
resolve the dispute within sixty (60) calendar days of the Bill Date on which such
disputed charges appear, or, if the charges have been subject to the bill closure process
described in Section 9.4.4, above, within sixty (60) calendar days of the closure of the
billing period covered by such bill closure process.

Other Disputes

Dispute Resolution Procedure (DRP) 1 - Except as otherwise specifically set forth in
the Agreement, the Parties agree that for all other disputes which arise under this
Agreement, the dispute will be submitted to binding arbitration under Section 9.6 of this
Agreement if the matter which is in dispute represents one (1) percent or less of the
amounts charged to CLEC by SWBT under this Agreement during the Contract Year in
which the matter which is disputed arises, whether measured by the disputing Party in
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terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute. During the first Contract Year the
Parties will annualize the initial months up to one year.

Dispute Resolution Procedure (DRP) 2 - Except as otherwise specifically set forth in
the Agreement, for all other disputes involving matters which represent more than on¢ (1)
percent of the amounts charged to CLEC by SWBT under this Agreement during the
Contract Year in which the dispute arises, whether measured by the disputing Party in
terms of actual amounts owed or owing, or as amounts representing its business or other
risks or obligations relating to the matter in dispute then either Party may proceed with
any remedy available to it pursuant to law, equity or agency mechanisms; provided that
upon mutual agreement of the Parties, the dispute may be submitted to binding

arbitration under Section 9.6. During the first Contract Year the Parties will annualize the
initial months up to one year.

Dispute Resolution Procedure (DRP) 3 - Except as otherwise specifically set forth in
this agreement, for all disputes involving additions to this Agreement under the
Telecommunications Act of 1996, the Parties agree that such disputes will be submitted
to the Missouri Public Service Commission for resolution pursuant to FTA96, provided

that either Party may request expedited resolution by the Missouri Public Service
Commission, with both Parties retaining all rights to appeal.

The Parties agree that the Dispute Resolution procedures set forth in this Agreement are
not intended to conflict with applicable requirements of the Act or the state commission
with regard to procedures for the resolution of disputes arising out of this Agreement.

Arbitration

Disputes subjeét to binding arbitration under the provisions of this Agreement will be
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the
American Arbitration Association or pursuant to such other provider of arbitration
services or rules as the Parties may agree. The place where each arbitration will be held
will be Dallas, Texas, unless the parties otherwise agree. The arbitration hearing will be
requested to commence within sixty (60) days of the demand for arbitration. The
arbitrator will control the scheduling so as to process the matter expeditiously. The
Parties may submit written briefs upon a schedule determined by the arbitrator. The
Parties will request that the arbitrator rule on the dispute by issuing a written opinion
within thirty (30) days after the close of hearings. The arbitrator has no authority to order
punitive or consequential damages. The times specified in this Section may be extended
or shortened upon mutual agreement of the Parties or by the arbitrator upon a showing of
good cause. Each Party will bear its own costs of these procedures. The Parties will
equally split the fees of the arbitration and the arbitrator. Judgment upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.
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Termination of Service to CLEC

Failure of CLEC to pay charges may be grounds for termination of this Agreement. If
CLEC fails to pay when due, any and all charges billed to them under this Agreement,
(Unpaid Charges), and any portion of such charges remain unpaid more than fifteen (15)
calendar days after the due date of such Unpaid Charges, SWBT will notify CLEC in
writing that in order to avoid having service disconnected, CLEC must remit all Unpaid
Charges, whether disputed or undisputed, to SWBT within fifieen (15) calendar days after
receipt of said notice. Disputes hereunder will be resolved in accordance with the
Dispute Resolution Procedures set out in Section 9 of this Agreement.

If any CLEC charges remain unpaid at the conclusion of the time period as set forth in
Section 10.1 above (30 calendar days from the due date of such unpaid charges), SWBT
will notify CLEC, the appropriate commission(s) and the end user’s IXC(s) of Record in
writing, that unless all charges are paid within fifteen (15) calendar days, CLEC’s service
will be disconnected and CLEC’s end users may be switched to SWBT local service.
SWBT will also suspend order acceptance at this time.

If any CLEC charges remain unpaid or undisputed thirty (30) calendar days past the due
date of the unpaid charges as described in Section 10.2 above, CLEC will, at its sole
expense, notify its end users, the Commission and the end user’s of Record that their
service may be disconnected for CLEC failure to pay unpaid charges, and that its end
users must select a new local service provider within fifteen (15) calendar days. The
notice will also advise the end user that SWBT will assume the end user’s account at the

end of the fificen (15) calendar day period should the end user fail to select a new local
service provider.

If any CLEC charges remain unpaid or undisputed forty-five (45) calendar days past the
due date, SWBT will disconnect CLEC and transfer all CLEC’s end users who have not
selected another local service provider directly to SWBT’s service. These end users will
received the same services provided through CLEC at the time of service. These end
users will receive the same services provided through CLEC at the time of transfer.
SWBT will inform the Commission and the end user’s IXC(s) of Record of the names of
all end users transferred through this process. Applicable service establishment charges
for switching end users from CLEC to SWBT will be assessed to CLEC.

Within five (5) calendar days of the transfer (50 calendar days past CLEC’s due date),
SWBT will notify all affected end users that because of CLEC’s failure to pay, their
service is now being provided by SWBT. SWBT will also notify the end user that they
have thirty (30) calendar days to select a local service provider. If the end user does not
select an LSP within 30 calendar days the customer will remain a SWBT local customer.
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SWBT may discontinue service to CLEC upon failure to pay undisputed charges as

provided in this section, and will have no lability to CLEC in the event of such
disconnection.

After disconnect procedures have begun, SWBT will not accept service orders from
CLEC until all unpaid charges are paid. SWBT will have the right to require a deposit
equal to one month’s charges (based on the highest previous month of service from
SWBT) prior to resuming service to CLEC after disconnect for nonpayment.

Beyond the specifically set out limitations in this section, nothing herein will be
interpreted to obligate SWBT to continue to provide service to any such end users or to
limit any and all disconnection rights SWBT may have with regard to such end users.

Notices

In the event any notices are required to be sent under the terms of this Agreement, they
may be sent by mail and are deemed to have been given on the date received. Notice may

. also be effected by personal delivery or by overnight courier, and will be effective upon

receipt. Notice may also be provided by facsimile, which will be effective on the next
business day following the date of transmission; provided, however, notices to a Party's
24-hour maintenance contact number will be by telephone and/or facsimile and will be
deemed to have been received on the date transmitted. The Parties will provide the
appropriate telephone and facsimile numbers to each other. Unless otherwise specifically
provided in this Agreement, notice will be directed as follows:

ifto CLEC:
Greg Lawhon
Senior Vice President
Birch Telecom of Missouri, Inc.
2020 Baltimore
Kansas City, MO 64108
If to SWBT:

Account Manager

Southwestern Bell Telephone Company
Four Bell Plaza

311 South Akard, 7* Floor

Dallas, TX 75202

Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
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(7) days' prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received.

Taxes .

With respect to any purchase of service under this Agreement, if any Federal, state or
local government tax, fee, surcharge, or other tax-like charge (a "Tax") is required or
permitted by applicable law, ordinance or tariff to be collected from a purchasing Party
by the providing Party, then (i) the providing Party will bill, as a separately stated item,
the purchasing Party for such Tax, (ii) the purchasing Party will timely remit such Tax to

the providing Party, and (iii) the providing Party will remit such coliected Tax to the
applicable taxing authority.

If the providing Party does not collect a Tax because the purchasing Party asserts that it is
not responsible for the tax, or is otherwise excepted from the obligation which is later
determined by formal action to be wrong then, as between the providing Party and the
purchasing Party, the purchasing Party will be liable for such uncollected Tax and any
interest due and/or penalty assessed on the uncollected Tax by the applicable taxing
authority or governmental entity.

If either Party is audited by a taxing authority or other governmental entity the other Party
agrees to reasonably cooperate with the Party being audited in order to respond to any
audit inquiries in a proper and timely manner so that the audit and/or any resulting
controversy may be resolved expeditiously.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, and if such applicable law also provides an exemption procedure, such as an
exemption certificate requirement, then, if the purchasing Party complies with such
procedure, the providing Party, subject to Section 12.2, will not collect such Tax during
the effective period of the exemption. Such exemption will be effective upon receipt of
the exemption certificate or affidavit in accordance with Section 12.7.

If applicable law excludes or exempts a purchase of services under this Agreement from a
Tax, but does not also provide an exemption procedure, then the providing Party will not
collect such Tax if the purchasing Party (i) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the
applicable law which allows such exemption, and (ii) supplies the providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which holds

the providing Party harmless on an after-tax basis with respect to forbearing to collect
such Tax.

With respect to any Tax or Tax controversy covered by this Section 12, the purchasing
Party will be entitled to contest, pursuant to applicable law, and at its own expense, any
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Tax that it is ultimately obligated to pay. The purchasing Party will be entitled to the
benefit of any refund or recovery resulting from such a contest. The providing Party will
cooperate in any such contest.

All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 12, will be made in

writing and will be delivered by certified mail, and sent to the addresses stated in Section
11 and to the following:

To SWBT: Director — Tax — SBO
1010 N. St. Mary’s, Room 11X01
San Antonio, TX 78215

To CLEC:  Greg Lawhon
Senior Vice President
Birch Telecom of Missourt, Inc.
2020 Baltimore
Kansas City, MO 64108

Either Party may from time-to-time designate another address or addressee by giving
notice in accordance with the terms of this Section 12.7.

Any notice or other communication will be deemed to be given when received.

Force Majeure

Except as otherwise specifically provided in this Agreement, neither Party will be liable
for any delay or failure in performance of any part of this Agreement caused by a Force
Majeure condition, including acts of the United States of America or any state, territory,
or political subdivision thereof, acts of God or a public enemy, fires, floods, labor
disputes such as strikes and lockouts, freight embargoes, earthquakes, volcanic actions,
wars, civil disturbances, cable cuts, or other causes beyond the reasonable control of the
Party claiming excusable delay or other failure to perform. Provided, Force Majeure will
not inciude acts of any Governmental Authority relating to environmental, health, or
safety conditions at work locations. If any Force Majeure condition occurs the Party
whose performance fails or is delayed because of such Force Majeure conditions will give
prompt notice to the other Party, and upon cessation of such Force Majeure condition,

will give like notice and commence performance hereunder as promptly as reasonably
practicable.

Publicity

The Parties agree not to use in any advertising or sales promotion, press releases or other
publicity matters, any endorsements, direct or indirect quotes or pictures implying
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approval. The Parties will submit to each other for written approval, prior to publication,
all such publicity endorsement matters that mention or display the other's name and/or

marks or contain language from which a connection to said name and/or marks may be
inferred or implied.

Neither Party will offer any services using the trademarks, service marks, trade names,

brand names, logos, insignia, symbols or decorative designs of the other Party or its
affiliates without the other Party’s written authorization.

Network Maintenance and Management

The Parties will work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (e.g., maintenance contact numbers, network
information, information required to comply with law enforcement and other security
agencies of the Government, etc.) to achieve this desired reliability.

Each Party will provide a 24-hour contact number for Network Traffic Management
issues to the other's surveillance management center. A facsimile (FAX) number must
also be provided to facilitate event notifications for planned mass calling events.
Additionally, both Parties agree that they will work cooperatively to ensure that all such
events will attempt to be conducted in such a manner as to avoid disruption or loss of
service to other end users. Each party will maintain the capability of respectively
implementing basic protective controls such as "Cancel To" or "Call Gap."

Neither Party will use any service provided under this Agreement in a manner that
impairs the quality of service to other carriers or to either Party’s subscribers. Either

Party will provide the other Party notice of said impairment at the earliest practicable
time.

Law Enforcement and Civil Process

Intercept Devices

Local and federal law enforcement agencies periodically request information or
assistance from local telephone service providers. When either Party receives a request
associated with a customer of the other Party, the receiving Party will refer such request
to the appropriate Party, unless the request directs the receiving Party to attach a pen
register, trap-and-trace or form of intercept on the Party's own facilities, in which case
that Party will comply with any valid request, to the extent the receiving party is able to

do so; if such compliance requires the assistance of the other Party such assistance will be
provided.
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Subpoenas

If a Party receives a subpoena for information concerning an end user the Party knows to
be an end user of the other Party, the receiving Party will refer the subpoena to the
requesting entity with an indication that the other Party is the responsible company.
Provided, however, if the subpoena requests records for a period of time during which the
receiving Party was the end user's service provider, the recetving Party will respond to
any valid request to the extent the receiving party is able to do so; if response requires the
assistance of the other party such assistance will be provided.

Law Enforcement Emergencies

If a Party receives a request from a law enforcement agency to implement at its switch a
temporary number change, temporary disconnect, or one-way denial of outbound calls for
an end user of the other Party, the receiving Party will comply so long as it is a valid
emergency request. Neither Party will be held liable for any claims or damages arising
from compliance with such requests, and the Party serving the end user agrees to
indemnify and hold the other Party harmless against any and all such claims.

Changes in Subscriber Carrier Selection

With respect to Resale services and unbundled Network Elements provided to end users,
each Party must obtain end user authorization prior to requesting a change in the end
users' provider of local exchange service (including ordering end user specific Network
Elements) and must retain such authorizations for twelve (12) months. The authorization
must conform with federal rules regarding changes of presubscribed interexchange
carriers until such time as there are federal or state rules applicable to changes of local
exchange service providers. Thereafter, the authorization must comply with each such
rule. The party submitting the change request assumes responsibility for applicable
charges as specified in Section 258(b) of the Telecommunications Act of 1996.

Only an end user can initiate a challenge to a change in its local exchange service
provider. In connection with such challenges each party will follow procedures which
conform with federal rules regarding chalienges to changes of presubscribed
interexchange carriers, if any, until such time as there are federal or state rules applicable
to challenges to changes of local exchange service providers. Thereafter, the procedures
each Party will follow concemning challenges to changes of local exchange service
providers will comply with such rule. If an end user notified SWBT or CLEC that the
end user requests local exchange service, the Party receiving such request shail be free to
immediately provide service to such end user. The party receiving such request shall be
free to connect the end user to any local service provider based upon the local service
provider’s request and assurance that proper end user authorization has been obtained.
Either Party shall make authorizations available to the other Party upon request and at no
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charge only when such request is made in order to investigate claims of unauthorized
changes initiated by an end user.

When an end user changes or withdraws authorization, each Party will release customer
specific facilities in accordance with the end user customer’s directions, or the directions
of the end user's agent. Further, when an end user abandons the premise, SWBT is free to

reclaim the facilities for use by another customer and is free to issue service orders
required to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of
unauthorized changes in local exchange services (“slamming”) on behalf of the other
Party or a third Party. If either Party, on behalf of the other Party, agrees to investigate an
alleged incidence of slamming, the requesting party will provide the billed telephone
nmumber and information adequate to allow the other Party to investigate the incidence,
and that Party shall charge the other Party a mutually agreed investigation fee.

Amendments or Waivers

Except as otherwise provided in this Agreement, no amendment or waiver of any
provision of this Agreement and no consent to any default under this Agreement will be
effective unless the same is in writing and signed by an officer of the Party against whom
such amendment, waiver or consent is claimed. In addition, no course of dealing or
failure of a Party strictly to enforce any term, right or condition of this Agreement will be
construed as a waiver of such term, right, or condition. By entering into this Agreement,
the Parties do not waive any right granted to them pursuant to the Act; however, the
Parties enter into this Agreement without prejudice to any positions they have taken
previously, or may take in the future in any legislative, regulatory or other public forum

addressing any matters, including matters related to the types of arrangements prescribed
by this Agreement.

Authority

Each person whose signature appears below represents and warrants that he or she has
authority to bind the Party on whose behalf he or she has executed this Agreement.

Binding Effect

This Agreement will be binding on and inure to the benefit of the respective successors
and permitted assigns of the Parties.
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Consent

Where consent, approval, or mutual agreement is required of a Party, it will not be
unreasonably withheld or delayed.

Expenses

Except as specifically set out in this Agreement, each party will be solely responsible for
its own expenses involved in all activities related to the subject of this Agreement.

Headings

The headings in this Agreement are inserted for convenience and identification only and
will not be considered in the interpretation of this Agreement.

Relationship of Parties

This Agreement will not establish, be interpreted as establishing, or be used by either
party to establish or to represent their relationship as any form of agency, partnership or
joint venture. Neither Party will have any authority to bind the other or to act as an agent
for the other unless written authority, separate from this Agreement, is provided. Nothing
in the Agreement will be construed as providing for the sharing of profits or losses arising
out of the efforts of either or both of the Parties. Nothing herein will be construed as
making either Party responsible or liable for the obligations and undertakings of the other
Party.

Conflict of Interest

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any personal
compensation or consideration from the other Party, or any of the other Party’s

employees or agents in connection with the arranging or negotiation of this Agreement or
associated documents.

Multiple Counterparts

This Agreement may be executed in multiple counterparts, each of which will be deemed
an original but all of which will together constitute but one, and the same document.
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Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does not
provide and will not be construed to provide third parties with any remedy, claim,
liability, reimbursement, cause of action, or other privilege.

Regulatory Approval

Each Party agrees to cooperate with the other and with any regulatory agency to obtain
regulatory approval. During the term of this Agreement, each Party agrees to continue to
cooperate with each other and any regulatory agency so that the benefits of this
Agreement may be achieved.

Trademarks and Trade Names

Except as specifically set out in this Agreement, nothing in this Agreement will grant,
suggest, or imply any authority for one Party to use the name, trademarks, service marks,

or trade names of the other for any purpose whatsoever, absent written consent of the
other Party.

Regulatory Authority

SWBT will be responsible for obtaining and keeping in effect all Federal
Communications Commission, state regulatory commission, franchise authority and other
regulatory approvals that may be required in comnection with the performance of its
obligations under this Agreement. CLEC will be responsible for obtaining and keeping
in effect all Federal Communications Commission, state regulatory commission,
franchise authority and other regulatory approvals that may be required in connection
with its offering of services to CLEC Customers contemplated by this Agreement. CLEC
will reasonably cooperate with SWBT in obtaining and maintaining any required
approvals for which SWBT is responsible, and SWBT will reasonably cooperate with

CLEC in obtaining and maintaining any required approvals for which CLEC is
responsible.

SWBT will not, of its own volition, file a tariff or make another similar filing which
supersedes this Agreement in whole or in part. SWBT will make no filings which are
inconsistent with this commitment. This Section is not intended to apply to any SWBT
tariffs or filings which do not affect CLEC’s rights or SWBT’s obligations to CLEC
under this Agreement. This Section does not impair SWBT’s right to file tariffs nor does
it impair SWBT’s right to file tariffs proposing new products and services and changes in
the prices, terms and conditions of existing products and services, including
discontinuance or grandfathering of existing features or services, of any
telecommunications services that SWBT provides or hereafter provides to CLEC under
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this Agreement pursuant to the provision of Attachment 1: Resale, nor does it impair
CLEC’s right to contest such tariffs before the appropriate Commission.

In the event that SWBT is required by any governmental authority to file a tariff or make
another similar filing in connection with the performance of any action that would
otherwise be governed by this Agreement, SWBT will provide CLEC notice of the same.

If any tariff referred to in Section 30.3 becomes ineffective by operation of law, through
deregulation or otherwise, the terms and conditions of such tariffs, as of the date on

which the tariffs became ineffective, will be deemed incorporated if not inconsistent with
this Agreement.

Verification Reviews

Subject to each Party’s reasonable security requirements and except as may be otherwise
specificaily provided in this Agreement, either Party may audit the other Party’s books,
records and other documents once in each Contract Year for the purpose of evaluating the
accuracy of the other Party’s billing and invoicing. The Parties may employ other
persons or firms for this purpose. Such audit will take place at a time and place agreed on
by the Parties no later than thirty (30} days after notice thereof.

Each Party will promptly correct any billing error that is revealed in an audit, including
making refund of any overpayment by the other Party in the form of a credit on the
invoice for the first full billing cycle after the Parties have agreed upon the accuracy of
the audit results. Any disputes concerning audit results will be resolved pursuant to the
Dispute Resolution procedures described in Section 9 of this Agreement.

Each Party will cooperate fully in any such audit, providing reasonable access to any and
all appropriate employees and books, records and other documents reasonably necessary
to assess the accuracy of the Party’s bills.

Either Party may audit the other Party’s books, records and documents more than once
during any Contract Year if the previous audit found previously uncorrected net variances
or errors in invoices in the other Party’s favor with an aggregate value of at least two
percent {2%) of the amounts payable by CLEC for Resale services, Network Elements or
Combinations provided during the period covered by the audit.

Audits will be at the auditing Party’s expense.

Upon (i) the discovery by either Party of overcharges not previously reimbursed to the
other Party or (ii) the resolution of disputed audits, the affected Party will promptly
reimburse the other Party the amount of any overpayment times the commercial paper
rate applicable on the last day of the month preceding the month of discovery or

First Revised Sheet 00027, Canceling Original Sheet 00027 3/4/98




31.7

31.8

319

320

321

322

33.0

33.1

. ' INTER CTION AGREEMENT-MO
GENERAL TERMS AND CONDITIONS

SWBT/BIRCH TELECOM OF MISSOURI, INC.

PAGE 23 OF 34

resolution as above. In no event, however, will interest be assessed on any previously
assessed or accrued late payment charges.

CLEC may require that, at the end of the first year of implementation of this Agreement,
SWBT submit to an audit or examination of services performed under the interconnection
agreement. Subsequent to the first year of implementation, CLEC may require that audits
or examinations be performed if: (1) CLEC can show cause that it has a commercially
reasonable basis to seek an audit or examination; and (2) the request for audit or
examination specifically defines the particular services that it seeks to audit or examine.
All audits requested by CLEC under this section shall be conducted at its expense. The
dispute resolution provisions of this Agreement shall be used to resolve disputes arising

concemning requests for audits or examinations, or the results of the audits or
examinations.

From the Effective Date of this Agreement through April 1, 1998, SWBT may audit
CLEC’s operations, books, records, and other documents related to the development of
the percent local usage (PLU) to be used to measure and settle untransmitted calling party
numbers (CPN) in connection with Attachment 12: Compensation. SWBT will bear the
reasonable expenses associated with this inspection.

Information obtained or received by CLEC in conducting the inspections described in
Section 31.7 and information obtained or received by either Party in connection with
Sections 31.1 through 31.6 and 31.8 will be subject to the confidentiality provisions of
Section 6 of this Agreement.

Complete Terms

This Agreement constitutes the entire agreement between the parties concerning the
subject matter hereof and supersedes any prior agreements, representations, statements,
negotiations, understandings, proposals or undertakings, oral or written, with respect to
the subject matter expressly set forth herein.

Neither Party will be bound by an amendment, modification or additional term unless it is
reduced to writing signed by an authorized representative of the Party sought to be bound.

Cooperation on Preventing End User Fraud

The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud. The Parties' fraud minimization procedures are to be

cost-effective and implemented so as not to unduly burden or harm one Party as
compared to the other.
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In cases of suspected fraudulent activity by an end user, at a minimum, the cooperation
referenced in the above paragraph will include providing to the other Party, upon request,
information concerning end users who terminate services to that Party without paying all
outstanding charges. The Party seeking such information is responsible for securing the
end user’s permission to obtain such information.

Notice of Network Changes

SWBT agrees to provide CLEC reasonable notice consistent with applicable FCC rules of
changes in the information necessary for the transmission and routing of services using
SWBT's facilities or networks, as well as other changes that affect the interoperability of
those respective facilities and networks. This Agreement is not intended to limit SWBT’s
ability to upgrade its network through the incorporation of new equipment, new software

or otherwise so long as such upgrades are not inconsistent with SWBT’s obligations to
CLEC under the terms of this Agreement.

Good Faith Performance

In the performance of their obligations under this Agreement the Parties will act in good
faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including,
without limitation, the obligation of the parties to further negotiate the resolution of new

or open issues under this Agreement) such action will not be unreasonably delayed,
withheld or conditioned.

Responsibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to exercise
full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and
discharge of its employees assisting in the performance of such obligations. Each Party
will be solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations governing such matters. Each party will be solely responsible for proper
handling, storage, transport and disposal at its own expense of all (i) substances or
materials that it or its contractors or agents bring to, create or assume control over at
Work Locations or, (ii) Waste resulting therefrom or otherwise generated in connection
with its or its contractors' or agents' activities at the Work Locations. Subject to the
limitations on liability and except as otherwise provided in this Agreement, each Party
will be responsible for (i) its own acts and performance of all obligations imposed by
applicable law in connection with its activities, legal status and property, real or personal

and, (ii) the acts of its own affiliates, employees, agents and contractors during the
performance of the Party's obligations hereunder.
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Transmission of Traffic to Third Parties

CLEC will not send to SWBT local traffic that is destined for the network of a third party
untess CLEC has the authority to exchange traffic with that third party.

Governmental Compliance

CLEC and SWRBT each will comply at its own expense with all applicable law related to
i} its obligations under or activities in connection with this Agreement; of ii) its activities
undertaken at, in connection with or relating to Work Locations. CLEC and SWBT each
agree to indemnify, defend, (at the other party's request) and save harmless the other, each
of its officers, directors and employees from and against any losses, damages, claims,
demands, suits, liabilities, fines, penalties, and expenses (including reasonable attorneys'
fees) that arise out of or result from 1) its failure or the failure of its contractors or agents
to so comply or ii) any activity, duty or status of it or its contractors or agents that triggers
any legal obligation to investigate or remediate environmental contamination. SWBT, at
its own expense, will be solely responsible for obtaining from governmental authorities,
building owners, other carriers, and any other persons or entities, all rights and privileges
(including, but not limited to, space and power), which are necessary for SWBT to
provide the Network Elements and Resale services pursuant to this Agreement.

Responsibility for Environmental Contamination

CLEC will in no event be liable to SWBT for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard which CLEC did not introduce to, or
knowingly use, the affected Work Location. SWBT will indemnify, defend (at CLEC's
request) and hold harmless CLEC, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys' fees) that arise out of or result from (i) any
Environmental Hazard that SWBT, its contractors or agents introduce to the Work
locations or (ii) the presence or Release of any Environmental Hazard for which SWBT is
responsible under applicable law. SWBT's obligation to indemnify will be commensurate
with the degree to which SWBT or its agents caused or contributed to the loss, damages,
claims, demands, suits, liabilities, fines, penalties and expenses.

SWBT will in no event be liable to CLEC for any costs whatsoever resulting from the
presence or Release of any Environmental Hazard that SWBT did not introduce to, or
knowingly use at, the affected Work Location. CLEC will indemnify, defend (at SWBT's
request) and hold harmless SWBT, each of its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and
expenses (including reasonable attorneys’ fees) that arise out of or result from i) any
Environmental Hazard that CLEC, its contractors or agents introduce to the Work
Locations or ii) the presence or Release of any Environmental Hazard for which CLEC is
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responsible under applicable law. CLEC's obligation to indemnify will be commensurate
with the degree to which CLEC or its agents caused or contributed to the loss, damages,

claims, demands, suits, liabilities, fines, penalties and expenses.

Subcontracting

If any obligation is performed through a subcontractor, each party will remain fully
responsible for the performance of this Agreement in accordance with its terms, including
any obligations either party performs through subcontractors, and each party will be
solely responsible for payments due the party's subcontractors. No contract, subcontract
or other Agreement entered into by either Party with any third party in connection with
the provision of Resale services or Network Elements hereunder will provide for any
indemnity, guarantee or assumption of liability by, or other obligation of, the other Party
to this Agreement with respect to such arrangement, except as consented to in writing by
the other Party. No subcontractor will be deemed a third party beneficiary for any
purposes under this Agreement. Any subcontractor who gains access to CPNI or
Confidential Information covered by this Agreement will be required by the
subcontracting Party to protect such CPNI or Confidential Information to the same extent

the subcontracting Party is required to protect the same under the terms of this
Agreement.

Referenced Documents

Whenever any provision of this Agreement refers to a technical reference, technical
publication, CLEC Practice, SWBT Practice, any publication of telecommunications
industry administrative or technical standards, or any other document specifically
incorporated into this Agreement, it will be deemed to be a reference to the most recent
version or edition (including any amendments, supplements, addenda, or successors) of
each document that is in effect, and will include the most recent version or edition
(including any amendments, supplements, addenda, or successors) of each document
incorporated by reference in such a technical reference, technical publication, CLEC
Practice, SWBT Practice, or publication of industry standards.

Severability

If any term, condition or provision of this Agreement is held to be invalid or
unenforceable for any reason, such invalidity or unenforceability will not invalidate the
entire Agreement, unless such construction would be unreasonable. The Agreement will
be construed as if it did not contain the invalid or unenforceable provision or provisions,
and the rights and obligations of each party will be construed and enforced accordingly;
provided, however, that in the event such invalid or unenforceable provision or provisions
are essential elements of this Agreement and substantially impair the rights or obligations
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of either Party, the Parties will promptly negotiate a replacement provision or provisions.

If impasse is reached, the Parties will resolve said impasse under the dispute resolution
procedures set forth in Section 9.5.2.

Survival of Obligations

Any liabilities or obligations of a Party for acts or omissions prior to the cancellation or
termination of this Agreement, any obligation of a Party under the provisions regarding
indemnification, Confidential Information, limitations on liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, will survive cancellation or termination

thereof.

Governing Law

The validity of this Agreement, the construction and enforcement of its terms, and the
interpretation of the rights and duties of the Parties will be governed by the laws of the
State of Missouri other than as to conflicts of laws, except insofar as federal law may
control any aspect of this Agreement, in which case federal law will govern such aspect.

The Parties submit to personal jurisdiction in Jefferson City, Missouri, and waive any and
all objections to a Missouri venue.

Performance Criteria

Specific provisions governing failure to meet Performance Criteria are contained in
Aftachment 17; Failure to meet Performance Criteria.

Other Obligations of CLEC

For the purposes of establishing service and providing efficient and consolidated billing
to CLEC, CLEC is required to provide SWBT its authorized and nationally recognized
Operating Company Number (OCN),

Dialing Parity; Interim Number Portability

SWBT will ensure that all CLEC Customers experience the same dialing parity as
similarly-situated customers of SWBT services, such that, for all call types: (i) an CLEC
Customer is not required to dial any greater number of digits than a similarly-situated
SWBT customer; (ii) the post-dial delay (time elapsed between the last digit dialed and
the first network response), call completion rate and transmission quality experienced by
an CLEC Customer is at least equal in quality to that experienced by a similarly-situated
SWBT customer; and (iii) the CLEC Customer may retain its local telephone number.
SWBT further agrees to provide Interim Number Portability in accordance with the
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requirements of the Act. Specific requirements concerning Interim Number Portability
are set forth in Attachment 14: Interim Number Portability.

Branding

Specific provisions concerning the branding of services provided to CLEC by SWBT
under this Agreement are contained in the following Attachments and Appendices to this
Agreement: Attachment 1: Resale; Appendix OS-Resale; Appendix DA-Resale;
Attachment 2: Ordering & Provisioning-Resale; Attachment 3: Maintenance-Resale;
Attachment 7: Ordering & Provisioning-Unbundled Network Elements; Attachment 8:
Maintenance-Unbundled Network Elements.

Customer Inquiries

Each Party will refer all questions regarding the other Party’s services or products
directly to the other Party at a telephone number specified by that Party.

Each Party will ensure that all of their representatives who receive inquiries regarding the
other Party’s services: (i) provide the numbers described in Section 49.1 to callers who
inquire about the other Party’s services or products; and (ii) do not in any way disparage
or discriminate against the other Party or its products or services.

Disclaimer of Warranties

TO THE EXTENT CONSISTENT WITH ITS OBLIGATIONS UNDER THE ACT,
SWBT MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY AS TO
MERCHANTABILITY OR FITNESS FOR INTENDED OR PARTICULAR PURPOSE
WITH RESPECT TO SERVICES PROVIDED HEREUNDER.

No Waiver

CLEC’s agreement herein to accept less than fully operational electronic interfaces to
operations support systems functions on and afier January 1, 1997, will not be deemed a
waiver of Section 251(c)(3) of the Act to receive such interfaces on that date.

Effect of Other Agreements

If SWBT enters into an agreement (the "Other Agreement") approved by the Missouri
Public Service Commission pursuant to Section 252 of the Act, which provides for the
provision of arrangements covered in this Agreement to another requesting
Telecommunications Carrier, SWBT will make available in Missouri, to CLEC such
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arrangements upon the same rates, terms and conditions as those provided in the Other
Agreement. At its sole option, CLEC may avail itself of either (i) the Other Agreement
in its entirety of (ii) the prices, terms and all material conditions or the Other Agreement
that directly relate to any of the following duties as a whole:

(1) All Interconnection Rates - Section 251{c)(2) of the Act; or Access to Unbundled
Network Elements - Section 251(¢)(3) of the Act;

(2) Resale - Section 251(c)(4) of the Act; or

(3) Collocation - Section 251(c)(6) of the Act; or

(4) Number portability - Section 251(b)(2) of the Act of this STC; or

(5) Access to Rights-of-Way - Section 251(b)(4) of the Act; or
(6) Cellular Traffic;

(7) White Pages;
(8) Operator Services;
(9) Directory Assistance.

Definitions

For purposes of this Agreement, certain terms have been defined in this Agreement to
encompass meanings that may differ from, or be in addition to, the normal connotation of
the defined word. Unless the context clearly indicates otherwise, any term defined or
used in the singular will include the plural. The words "will" and "shall" are used
interchangeably throughout this Agrecement and the use of either connotes a mandatory
requirement. The use of one or the other will not mean a different degree of right or
obligation for either Party. A defined word intended to convey its special meaning is
capitalized when used. Other terms that are capitalized and not defined in this Agreement
will have the meaning in the Act.

Resale

At the request of CLEC, and pursuvant to the requirements of the Act, any
telecommunications service that SWBT currently provides or hereafter offers to any
customer in the geographic area where SWBT is the incumbent LEC will be made
available to CLEC by SWBT for Resale in accordance with the terms, conditions and
prices set forth in this Agreement. Specific provisions concerning Resale are addressed
in Attachment {: Resale, and other applicable Attachments.

Unbundled Network Elemenis

At the request of CLEC and pursuant to the requirements of the Act, SWBT will offer in
the geographic area where SWBT is the incumbent LEC Network Elements to CLEC on
an unbundled basis on rates, terms and conditions set forth in this Agreement that are just,
reasonable, and non-discriminatory. Specific Provisions concerning Unbundled Network
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Elements are addressed in Attachment 6: Unbundled Network Elements, and other
applicable Attachments.

Ordering and Provisioning, Maintenance, Connectivity Billing and Recording, and
Provision of Customer Usage Data

In connection with its Resale of services to CLEC, SWBT agrees to provide to CLEC
Ordering and Provisioning Services, Maintenance Services, Connectivity Billing and
Recording Services and Provision of Customer Usage Data Services pursuant to the terms
specified in Attachments 2, 3, 4 and 5, respectively.

In connection with its furnishing Unbundled Networks Elements to CLEC, SWBT agrees
to provide to CLEC Ordering and Provisioning Services, Maintenance services,
Connectivity Billing and Recording services and Provision of Customer Usage Data
services pursuant to the terms specified in Attachments 7, 8, 9 and 10, respectively.

Network Interconnection Architecture

Where the Parties interconnect their networks, for purposes of exchanging traffic between
their networks, the Parties agree to utilize the interconnection methods specified in
Attachment 11: Network Interconnection Architecture. SWBT expressly recognizes that
this provision and said Attachment are in no way intended to impair in any way CLEC's
right to interconnect with unbundled Network Elements furnished by SWBT at any
technically feasible point within SWBT's network, as provided in the Act.

Compensation for Delivery of Traffic

The Parties agree to compensate each other for the transport and termination of traffic as
provided in Attachment 12: Compensation.

Ancillary Functions

Ancillary Functions may include, but are not limited to, Collocation, Rights-of-Way,
Conduit and Pole Attachments. SWBT agrees to provide Ancillary Functions to CLEC
as set forth in Attachment 13: Ancillary Functions.

Intenttonally left blank.

Intentionally left blank
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Other Requirements and Attachments

This Agreement incorporates a number of listed Attachments which, together with their
associated Appendices, Exhibits, and Addenda, constitute the entire Agreement between
the Parties. In order to facilitate use and comprehension of the Agreement, the
Attachments have been grouped under the following broad headings: Resale; Unbundled
Network Elements; Network Interconnection Architecture; Ancillary Functions; and
Other Requirements. It is understood that these groupings are for convenience of

reference only, and are not intended to limit the applicability which any particular
Attachment may otherwise have.

Appended to this Agreement and incorporated herein are the Attachments listed below.
To the extent that any definitions, terms or conditions in any given Attachment differ
from those contained in the main body of this Agreement, those definitions, terms or
conditions will supersede those contained in the main body of this Agreement, but only in
regard to the services or activities listed in that particular Attachment. In particular, if an
Attachment contains a term length that differs from the term length in the main body of
this Agreement, the term length of that Attachment will control the length of time that
services or activities are to occur under the Attachment, but will not affect the term length

of the remainder of this Agreement, except as may be necessary to interpret the
Attachment.

Resale
Attachment 1: Resale
Appendix Services/Pricing
Exhibit A: SWBT’s Telecommunications Services Available for Resale
Exhibit B: SWBT’s Other Services Available for Resale
Appendix Customized Routing-Resale
Appendix DA-Resale
Appendix OS-Resale
Appendix White Pages (WP)-Resale
Attachment 2: Ordering and Provisioning-Resale
Attachment 3. Maintenance-Resale
Attachment 4: Connectivity Billing-Resale
Attachment S: Provision of Customer Usage Data-Resale

Unbundled Network Elements
Attachment 6: Unbundled Network Elements (UNE)
Appendix Pricing-UNE
Appendix Pricing-UNE Schedule of Prices Amended 11/99
Attachment 7. Ordering and Provisioning-UNE
Exhibit A-Electronic Ordering and Provisioning-UNE
Attachment 8: Maintenance-UNE
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Attachment 9: Billing-Other

Attachment 10;

Provision of Customer Usage Data-UNE

Network Interconnection Architecture and Compensation

Attachment 11:

Network Interconnection Architecture

Appendix Interconnection Trunking Requirement (ITR)
Appendix Network Interconnection Methods (NIM)
Appendix SS7 Interconnection

Attachment 12;

Compensation

Appendix Cellular
Appendix FGA

Ancillary Functions

Attachment 13:
Appendix Collocation

Ancillary Functions
Amended 11/99

Appendix Poles, Conduit, ROW

Other Requirements

Attachment 14:
Attachment 15:
Attachment 16:
Attachment 17:
Attachment 18:
Attachment 19:
Attachment 20:
Attachment 21:
Attachment 22:
Attachment 23:
Attachment 24:
Attachment 25:

Interim Number Portability

E911

Network Security and Law Enforcement
Failure to Meet Performance Criteria
Mutual Exchange of Directory Listing Information
White Pages-Other (WP-0)
Clearinghouse

Numbering

DA-Facilities Based

OS-Facilities Based
Recording-Facilities Based

Digital Subscriber Line (DSL) Added 11/99
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THIS AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THE PARTIES.

Sign and Print Name: Date Sign and Print Name: Date
Position/Title Position/Title
Birch Telecom of Missouri, Inc. * Southwestern Bell Telephone
AECN# FB 8665 Resale 7096 ** Company

*k ok

*This document modifies the contract approved by the Missouri PSC on Nov. 4, 1997 as
required by the subsequent negotiation’s and the PSC’s Order of Dec. 23, 1997. Although
Southwestern Bell Telephone Company (Southwestern Bell) intends to fully comply with the
PSC’s Orders in Case No. TO-97-40 and TO-98-115, pending appeal and/or stay, Southwestern
Bell has not voluntarily signed this document. Instead, Southwestern Bell has signed this
document under compulsion of federal and/or state law, including but not limited to the Federal
Telecommunications Act of 1996, the Federal Communications Commission’s implementing
rules thereunder, and the PSC’s Orders in Case No. TQ-97-40 and TO-98-115. Southwestern
Bell reserves all appellate rights and, by signing this document, does not waive any legal
arguments that the Arbitration Orders in Case No. T0O-97-40 and TO-98-115, and this resulting
document, are unlawful in whole or in part. Because the arbitration/negotiation process has been
governed by the FCC’s rules, several of which were, afier completion of arbitration and
negotiation, declared unlawful, Southwestern Bell reserves its rights regarding all aspects of this
document, whether reflecting negotiated or arbitrated provisions.

** The Parties acknowledge that on January 25, 1999, the United States Supreme Court issued
its opinion in AT&T Corp. v. Iowa Utilities Bd., 1999 WL 24568 (U.S.). By executing this MFN
Agreement, and providing certain UNEs and UNE combinations (to the extent provided for
under such Agreement), SWBT does not waive any of its rights, remedies or arguments with
respect to such decision, including its right to seek a modification to the underlying Agreement
and this Agreement under the intervening law clause or other provisions of this Agreement to
reflect the fact that SWBT’s obligation to provision UNEs identified in this Agreement is subject
to the provisions of the Federal Act, including but not limited to, Section 251(d), including any
legally binding interpretation of those requirements that may be rendered by the FCC, state
regulatory agency or court of competent jurisdiction. SWBT further reserves the right to dispute
whether any UNEs identified in the Agreement must be provided under Section 251(c)(3) and
Section 251(d) of the Act, and under this Agreement.

First Revised Sheet 00038, Canceling Original Sheet 00038 3/4/98




. mTE.NNECTION AGREEMENT-MO

GENERAL TERMS AND CONDITICNS
SWBT/BIRCH TELECOM OF MISSOURI, INC.
PAGE 34 OF 34

*** This Agreement, entered into pursuant to Section 252(i) of the Telecommunications Act, is
based on an approved contract previously entered into by SWBT and AT&T. There was no
meeting of the minds of those original parties that Internet traffic would be subject to reciprocal
compensation as Local Traffic under that contract. The FCC has repeatedly asserted its interstate
jurisdiction over Internet traffic, including as recently as in its Declaratory Ruling in CC Docket
96-98, released February 26, 1999, in which the FCC expressly confirmed that Internet bound
traffic is non-local interstate traffic. For this reason, SWBT does not believe this Agreement
provides local reciprocal compensation for Internet traffic and fully reserves its rights on this
issue, including the right to invoke the dispute resolution or other lawful procedures to challenge
any contention by any other party to the contrary.
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SOUTHWESTERN BELL TELEPHONE COMPANY / BIRCH TELECOM,

ISSQURI, INC. Appendix Pricing
MISSCURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line  |Update Elements/Service USOCs RATE Rate First Rate Additional Change |
1 Network Interface Davice
2 Disconnect Loop from inside wiring, per NID NRBND N/A $60.40 $30.20
3 Unbundled Laops
4 2W Analog Zone 1 (Rate Gp D) - Urban U21/RBY $12.71 $26.07 $11.09
5 2W Analog Zone 2 {Rate Gp B) U21/RB9 $20.71 $26.07 $11.09
[ 2W Analog Zone 3 {(Rate Gp A) - Rural U21/RB9 $33.29 $26.07 $11.09
7 2W Analog Zone 4 (Rate Gp C) - Springfield U21/RB9 $18.23 $26.07 $11.09
8 Conditioning for dB Loss ULz $6.63 $22.76 $8.58
9 4W Analog Zone 1 U4H $19.79 $28.77 $11.09
10 AW Analog Zone 2 L4H $35.35 $28.77 $11.09
11 4W Analog Zone 3 U4H $61.16 $28.77 $11.09
12 4W Analog Zone 4 LU4H $30.08 $28.77 $11.09
13 4W Digital Zone 1 U4D1X/RBB $101.18 $136.63 $53.94
14 4W Digital Zone 2 U4D1X/RE6 $106.06 $136.63 $53.94
15 4W Digital Zone 3 U4D1X/RB6 $107.89 $136.63 $53.94
16 4W Digital Zone 4 U4D1X / RBE $101.39 $136.63 $53.94
PSD#1 Capable Loop - 2-Wire Very Low-band
17 Symmetric Technology
a. 2-Wire Digital "ISDN Bightal Subscriber Line"
18 ("IDSL") technoiogy
19 11/19/98(|Zone 1 20 $25.79 $57.77 $30.22
20 11/19/99|Zone 2 U2Q $42.10 $57.77 $30.22
21 11/19/99|Zone 3 U2Q $58.44 $57.77 $30.22
22 11/19/99)Zone 4 J2Q $41.44 $57.77 $30.22
b. 2-Wire Copper "Symmetric Digital Subscriber
23 Line" ('SDSL™)
24 11/19/99{Zone 1 25LAX $12.71 $26.07 $11.09
25 11/19/99|Zone 2 2SLAX $20.71 $26.07 $11.09
26 11/19/99|Zone 3 25LAX $33.29 $26.07 $11.00
27 11/19/99|Zone 4 25LAX $18.23 $26.07 $11.09
PSD #2 Capable Loop - 2-Wire L.ow-band
28 Sy ic Technology
=23 o L 11/19/99]|Zone 1 28LCX $12.71 $26.07 $11.09
ACNA: Z2A
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SCUTHWES liRN BELL TELEPHONE COMPANY / BIRCH TELECO

Appendix Pricing

MISSQURI, iNC.
MISSOURI Schedule of Prices
- Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line |Update ElementsiService USOCs RATE Rate First Rate Additional Change
30 11/18/99}20ne 2 28LCX $20.71 $26.07 $11.09
31 11/19/99/20ne 3 25LCX $33.29 $26.07 $11.09
32 11/19/59|Zone 4 25LCX $18.23 $26.07 $11.09
PSD#3 Capable Loop - Mid-band Symmetric
33 Technology
34 a. 2-Wire Mid-band Symmetric Technology
35 11/19/98 | Zone 1 28LBX $12.71 $26.07 $11.09
36 11/18/99|Zone 2 25LBX $20.71 $26.07 $11.08
37 11/19/99|Zone 3 2SLBX $33.29 $26.07 $11.09
38 11/19/99| Zone 4 25LBX $18.23 $26.07 $11.09
38 b. 4-Wire Mid-band Symmetric Technology
40 11/19/99{Zone 1 4SL1X $19.7¢ $28.77 $11.09
41 11/19/99|2Zone 2 45L1X $35.35 $28.77 $11.09
42 11/19/99|Zone 3 45L1X $61.16 $28.77 $11.09
43 11/19/991Zone 4 45L1X $30.08 $28.77 $11.09
PSD#4 Capable Loop - 2-Wire High-band
44 Symmetric Technology
45 11/19/99|Zone 1 28LDX $12.71 $26.07 $11.08
46 11/19/99tZone 2 25L0X $20.71 $26.07 $11.09
47 11/19/99(2one 3 2SL0X $33.29 $26.07 $11.09
48 11/19/99¢Zane 4 25LDX $18.23 $26.07 $11.08
PSD#5 2-Wire Capable Loop - 2-Wire
Asyrmmetrical Digital Subscriber Line
49 Technology
50 11/19/93|Zone 1 U2F $12.71 $26.07 $11.09
51 11/19/99|Zane 2 U2F $20.71 $26.07 $11.09
52 11/19/99|Zone 3 U2F $33.29 $26.07 $11.09
53 11/19/99)Zone 4 U2F $18.23 $26.07 $11.09
PSD#7 2-Wire Capable Loop - 2-Wire Short
54 Reach Very High -band Symmietric Technology|
55 11/19/991Zone 1 28LFX $12.71 $26.07 $11.09
56 11/19/991Zone 2 25LFX $20.71 $26.07 $11.09
‘ . oect 11/18/99(Zone 3 2SLFX $33.29 $26.07 $11.09
ACNA: Z2A
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SOUTHWESTEiN BELL TELEPHONE COMPANY / BIRCH TELECOM O‘SSOURL INC,

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nanrecurring Subsequent
Line |Update Elements/Service USOCs RATE Rate First Rate Additional Change
58 11/19/99|Zone 4 28LFX $18.23 $26.07 $11.09
59 Loop Qualification Process NRBXU N/A $15.00 N/A
60 DSL Conditioning Options
61 11/18/99|Removal of Repeaters NRBXV N/A $289.51 $13.74
62 11/19/99|Removal of Bridged Taps and Repeaters NRBXH NiA TBD TBD
63 11/19/99|Removal of Bridged Taps NRBXW N/A $484.19 $24.24
64 11/19/99]|Removal of Bridged Taps and Load Coils NRBXF N/A 8D TBD
85 11/18/99{Removal of Load Coils NRBXZ NIA $797.78 $18.18
66 11/19/99] Conditioning for Loops over 17,500 ft. None N/A TBD TBD
67 Loop Cross Connects
68 Cross Connects witesting
69 Analog Loop to Gollo, 2-wire, same C.0. UCXC2 $1.89 $35.83 $29.44
70 Analog Loop to Collo, 4-wire, same C.0. UCXC4 $3.77 $41.63 $35.73
71 Digital Loop to Collo, 2-wire. same C.0. UCXC2 $1.89 $35.83 $29.44
72 Digital Loop 10 Collo, 4-wire, same C.O. UCXHX $9.00 $60.04 $41.08
73 Analog Loop to Collo/mux, 2-wire, diff C.0. UCXM2 $4.03 $52.24 $45.85
74 Analog Loop to Collo/mux, 4-wire, diff C.O. UCXM4 $5.19 $60.47 $54.57
75 Digital Loop to Coflo/mux, 2-wire, diff C.0. UCXS2 $6.31 $52.24 $45.85
76 Digital Locp to Colle/mux, 4-wire, diff C.0. UDLY4 ICB ICB 1CB
77 Analog Loop to DCS 2-wire UoLwW2 30.00 $0.00 $0.00
78 Analog Loop to DCS 4-wire UCXGX $0.00 $0.00 $0.00
usoc
79 Digital Loop to DCS 2-wire Requested $0.00 $0.00 $0.00
usoc
80 Digital Loop to DCS 4-wire Requested $0.00 $0.00 $0.00
31 Analog Loop to Switch Port 2-wire UDLX2 $0.00 $0.00 $0.00
82 Anaiog Loop 1o Switch Port 4-wire UCXGX $0.00 $0.00 $0.00
83 Digital Loap to Switch Port, 2-wire UDLW?2 $0.00 30.00 $0.00
usoc
84 Digital Loop 1o Switch Port, 4-wire Requested $0.00 $0.00 $0.00
85
-—AEEP- A Cross Connects wiout testing L
ACNA: 22A
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SOUTHWESTERN BELL TELEPHONE COMPANY / BIRCH TELECOM

ISSOURI, INC. Appendix Pricing
MISSOURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line |Update Elements/Service UsOCs RATE Rate First Rate Additionail Change |
87 Analog Loop to Collo, 2-wire, same C.0. UCxXD2 $0.31 $19.96 $12.69
88 Analog Loop to Collo, 4-wire, same C.0Q. UCXD4 $0.63 $25.38 $17.73
39 Digitat Loop to Collo, 2-wire, same C.0. Uucxp2 $0.31 $19.96 312.68
90 Digital Loop to Collo, 4-wire, same C.0. UDLD4 $0.00 $34.48 $28.57
M Analog Loap to DCS 2-wire UDLW2 $0.00 $0.00 $0.00
92 Analog Loop to DTS 4-wire UCXGX $0.00 $0.00 $0.00
usoc
93 Digital Loap to DCS 2-wire Requested $0.00 $0.00 $0.00
usoc
04 Digital Loop to DCS 4-wire Requested $0.00 $0.00 $0.00
a5 Analog Loop to Switch Port UDLX2 $0.00 $0.00 $0.00
a6 Analog Loop to Switch Port 4-wire UCXGX $0.00 $0.00 $0.00
97 Digital Loop to Switch Port, 2-wire upDLw2 $0.00 $0.00 $0.00
usoc
98 Digital Loop to Switch Port, 4-wire Requested $0.00 $0.00 $0.00
99
100 Sub-Loop Feeder
101 2-wire Analog - Zone 1 UGR2C $5.56 ICB ICB
102 2-wire Analog - Zone 2 UGR2C $7.27 ICB 1CB
103 2-wire Analog - Zone 3 UGR2C $10.10 ICB IC8
104 2-wire Analog - Zone 4 UGR2C $7.01 ICB ICB
105 2-wire Digital - Zone 1 (BRY) UKR2C $20.93 ICB ICB
106 2-wire Digital - Zone 2 (BRI) UKRIC $31.28 1CB ICB
107 2-wire Digital - Zone 3 (BRI UKR2C $39.33 ICB ICB
108 2-wire Digitai - Zone 4_(BRI) UKR2C $32.58 ICB ICB
109 4-wire Digital - Zone 1 UK4RC $67.80 ICB ICB
110 4-wire Digital - Zone 2 UK4RC $67.56 ICB 1CB
111 4-wire Digital - Zone 3 UK4RC $70.99 ICB 1CB
112 4.wire Digital - Zone 4 UK4ARC $67.68 1CB ICB
113 Sub-Loop Distribution
114 2-wire Analog - Zone 1 uG2 $6.98 ICB ICB
115 .1 2-wire Analog - Zone 2 UG2 $13.35 ICB ICB
AGNA: Z24
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MISSOQURI Scheduie of Prices
pac Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsaquent
Line [Update Elements/Service UsoCs RATE Rate First Rate Additional Change
116 2-wire Analog - 2one 3 UGz $23.34 ICB ICB
117 2-wire Analog - Zone 4 UG2 $11.05 ICB ICB
118 2-wire Digital - Zane 1 UK2 $9.62 ICB ICB
119 2-wire Digital - Zone 2 UK2 $16.28 iCB ICB
120 2-wire Digital - Zone 3 UK2 $26.26 ICB 1CB
121 2-wire Digital - Zone 4 UK2 $14.00 ICB ICB
122 4-wire Digital - Zane 1 UK4RE $4.97 ICB ICB
123 4-wire Digial - Zone 2 UK4RE $10.48 ICB ICB
124 4-wire Digital - Zone 3 UK4RE $21.80 ICB ICB
123 4-wire Digitai - Zone 4 UK4RE $6.60 ICB ICB
126 Sub-Loop Cross Connect
127 Sub-Loop Cross Connect, 2-wire UCX1X $0.00 $61.55 551.95
128 Sub-Loop Cross Connect, 4-wire UCX14 $0.00 $74.00 $62.55
129 Local Switching
130 Temporary Structure wiin a CQ
Not
M Zone 1 Applicable 0.0019380
Not
132 Zone 2 Applicable 0.0023210
Not
133 Zone 3 Applicable 0.0034440
Not
134 Zone 4 Applicable 0.0029340
135 Temporary Structure ptwn COs
Not
136 Zone 1 Applicable 0.0046330
Not
137 Zone 2 Applicable 0.0055680
Not
138 Zone 3 Agplicable 0.0077480
Not
139 Zone 4 Applicable 0.0064900
Standarg/Per Orig. or Term. MOU (exduding Not
140 port} - Zone 1 KC/St. Louis Metro Applicable 0.0019880
Standard/Per Orig. or Term. MOL} (excluding Not
141 port) - Zone 2 (Mo Rate Gp B) Applicable 0.0023910
Standard/Per Orig. or Term. MOU (excluding Not
142 port) - Zone 3 (Mo Rate Gp A) Applicable 0.0034440
Standard/Per Orig, or Term. MOU (excluding Not
143 port) - Zone 4 (spfd) Applicable 0.0029340
144 Customized Routing UNE AIN 1CB ICB 1CB
ACNA: Z2A
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SOUTHWESTERN BELL TELEPHONE COMPANY / BIRCH TELECOM ISSOURY, INC. Appendix Pricing
MISSOURI Schedule of Prices

Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line |Update Elements/Service UsQCs RATE Rate First Rate Additional Change
Blocking/Screening (when LCGC Customized
145 Routine is used) ICB ICB 1ICB
146 Ports
147 Analog Line Port Zone 1 UYP/RBQ $1.74 $39.37 $35.27
148 Analog Line Porl Zone 2 UYP/RBQ $1.97 $39.37 $35.27
149 Analog Line Pont Zone 3 UYP/RBQ $2.47 $39.37 $35.27
150 Analog Line Port Zone 4 UYP / RBQ $2.25 $39.37 $35.27
151 BRI Line Port Zone 1 U1P/RBJ $5.56 36.47 $3.53
152 BRI Line Port Zone 2 U1PRBJ $5.56 $6.47 $3.53
153 BRI Line Port Zone 3 U1P/RBJ $5.56 $6.47 $3.53
154 BRI Line Port Zone 4 U1P /RBJ $5.56 $6.47 $3.53
155 PRI Line Port Zane 1 UJP/RBS $165.85 $214.53 598.53
156 PRI Line Port Zone 2 UJP/RBS $165.85 $214.53 $98.53
157 PRI Line Port Zone 3 UJP/RBS $165.85 $214.53 $98.53
158 PRI Line Port Zone 4 UJP /RB5 $165.85 $214.53 $98.53
159 Analog DID Trunk Port Zone 1 USP / RBT $13.55 $64.00 $64.00
160 Analog DID Trunk Port Zone 2 USP / RBT $14.45 $69.47 $69.47
161 Analog DID Trunk Port Zone 3 UsP / RBT $10.60 $59.76 $59.76
162 Analog DID Trunk Port Zone 4 USP /RBT $15.12 $62.01 $62.01
163 DS1 Trunk Port Zone 1 ugz $132.14 $162.38 $24.76
164 DSt Trunk Port Zone 2 usz $126.71 $162.44 $24.83
165 DS1 Trunk Part Zone 3 ugz $58.04 $160.47 $22.86
166 D81 Trunk Port Zone 4 gz $140.35 $164.98 $27.36
167 EAS Port Additive per MOU OPXEX
168 Feature Activation per Analog Port Type
169 Call Waiting ESX None $0.00 None
170 Call Waiting ID NWT None $0.00 None
Call Waiting 1Dy Options (for end users type 2.5

171 CPE) NWL None $0.00 None
172 Call Forwarding Variable ESM None $0.00 None

l R e U Call Forwarding Busy Line EVB None $0.00 None

ACNA: Z2A
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SOUTHWESiNBELL TELEPHONE COMPANY [ BIRCH TELECOM‘ISSOURI, INC. Appendix Pricing
MISSOQURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line {Update Elements/Service USQCs RATE Rate First Rate Additional Change
174 Call Forwarding Don't Answer EVD None £0.00 None
175 Call Forward Busy Line/Oort Anwer ESE None $0.00 None
176 Call Transfer Disconnect FG3 None $0.00 None
177 Simultaneous Calf Forwarding ESD Naneg $0.00 None
178 Customer Alert Enablement AWS None $0.00 Nane
179 Remote Access to Call Forwarding RC3 None $0.00 None
180 Three-Way Calling ESC None $0.00 None
181 Speed Calling & ESL Nong $0.00 None
182 Speed Calling 30 ESF None $0.00 None
183 Auto Caltback/Auto Redial NSG None $0.00 None
184 Distinctive Ring/Priority Call NSK None $0.00 None
185 Selective Call Rejection/Call Biocker NSY None $0.00 None
186 Auto RecaliCall Return NS3S None $0.00 None
187 Selective Call Forwarding NCE None $0.00 None
188 Calling # Delivery NSD None $0.00 None
189 CNAM Delivery NMP None $0.00 None
190 Calling Number/Name Blocking NSG None $0.00 None
Calling Number/Name Delivery Blocking/Per
191 Line Blocking NBJ None NIA None
192 Anonymous Call Rejection AYK None N/A None
193 Analog Line Port Features/per arrangement
194 Personalized Ring DRS None $0.00 None
195 Personalized Ring DRS1X None $0.00 None
196 Personalized Ring DRS2X Naone $0.00 Naone
197 Hunting Arrangement NRS34 None $0.00 None
198 Feature Activation per successful occurrence
199 Call Trace {per feature per port) NST None $0.00 None
200 Call Trace {per successful occurrence per port) None $0.00 None
201 ISDN BRI Port Features
| 25282 ceck CSVICSD per B channel STHXX None $0.00 None
ACNA: Z2A
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SDUTHWESTFI RN BELL TELEPHONE COMPANY / BIRCH TELECOM.ISSOURI. INC.

Appendix Pricing

MISSOURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Ling JUpdate Elements/Service USQCs RATE Rate First Rate Additional Change |
203 Basic EKTS per B channel FPG1X None $0.00 None
204 CACH EKTS per B channet EFVIX None $0.00 None
205
Individuai features (per feature per 8
206 Channel)
207 Additional Call Offering for CSV NCO None $0.00 None
208 Call Ferwarding Don't Answer NQB None $0.00 None
209 Call Forwarding Interface Busy NQ5 Nane $0.00 None
210 Call Forwarding Variable NVF MNone $0.00 None
211 Calling Number Delivery ZCN None $0.00 None
212 Hunt Group for CSD HTKPG None $0.00 None
213 Hunt Group for CSV GXH None $0.00 None
214 Message Waiting Indicator NZW None $0.00 None
215 Secondary Only Telephone Number DO8& None $0.00 None
216 Three Way Conference Calling NZ3 None $0.00 None
217 ISDN PRI Port Features
218 CSV/CSD per B channel (required/provided) STHXX
219 Backup D Channel {per PRI} ZPBXD None $0.00 None
220 CNAM Delivery (per PRI) NMP Nonhe $0.00 Ncne
221 Dynamic Channel Altocation {per PR1) CCZ Naone $0.00 None
222 Analog DID Trunk Port
223 DID #s - |nitial 100 #s NDB None $0.00 None
224 DID #S - Adctl.100 #s NDg None $0.00 None
225 DD #s - Initial 10 #s NDZ None $0.00 None
226 OID #s - Addit. 10 #s NDA None $0.00 None
227 D51 Digital Trunk Port DID ]
228 DID #s - Initial 100 #s ND8 None $0.00 None
229 DID #S - Adctl. 100 #s ND9 None §0.00 None
230 DID #s - Initial 10 #s NDZ None $0.00 None
‘_‘3._.1,1 ook DID #s - Addtl. 10 #s NDA None $0.00 None
ACNA: Z2A
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SOUTHWESTERN BELL TELEPHONE COMPANY / BIRCH TELECOM

Appendix Pricing

ISSQURYI, INC.
MISSOURI Schedule of Prices
Effective Date:
Change/ MONTHLY Naonrecurring Nonrecurring Subsequent
Line |Update Elements/Service USQCs RATE Rate First Rate Additional Change
232 Centrex-like Systermn Charges
Syslem Establishment per serving office -
233 Analog Only SEPUX Nene $0.00 $0.00
System Establishmenrt per serving office -
234 Analog/ISDN BRI Mix SEPUY None $0.00 $0.00
System Establishment per serving office - ISDN
235 BRI Only SEPUU None $0.00 $0.00
System Subsqrt Conversion per serving office -
236 Add Analog to existing ISDN BRI only system NRS3W None $0.00 $0.00
System Subsqrt Conversion per serving office -
237 Add ISDN to existing Analog only system NRA3X None $0.00 $0.00
2318 Analog Port Features for unbundled Centrex
239 Standard feature initialization per analog port NR935 None $0.00 None
240 Auto Callback Calling/Business Group Callback RGE None $0.00 Nane
Cail Forwarding Variable/ Business Group Calt
241 Forwarding Variable HWJ None $0.00 None
242 Call Forwarding Busy Line GCE None $0.00 None
243 Call Forwarding Don't Answer B89H None $0.00 None
244 Call Hold 6AB None $0.00 None
245 Call Pickup E3P None $0.00 None
246 Call Transfer - All Calls TF1PS None $0.00 None
Call Waiting - Intragroup/Business Call
247 Forwarding Var, NGW Nane $0.00 None
248 Call Waiting - Orig. 652 None $0.00 None
249 Call Waiting - Term. HUH None $0.00 None
250 Class of Service Resir. - Fully ERSFC None $0.00 None
251 Class of Service Restr. - Semi ROW None $0.00 None
252 Class of Service Restr. - Toll ERSPA None $0.00 None
253 Consult, Hold EBE None $0.00 None
254 Dial Call Waiting WDK None $0.00 None
255 Directed Call Pickup - Non Barge in 89D None $0.00 None
256 Directed Cafl Pickup - With Barge in 6MD None $0.00 Nene
257 Distinctive Ring and Call Waiting Tone DRJ None $0.00 None
258 Hunting Arrgmt - Basic HRK Nane $0.00 None
259 Hunting Arrgmt - Circular HCK None 30.00 None
_A% Speed Calling Personal E18 None $0.00 None
ACNA: Z2A
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SOUTHWESTiRN BELL TELEPHONE COMPANY / BIRCH TELECOM

‘ISSOURI, INC.

Appendix Pricing

MISSOUR| Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line Update Elements/Service USQCs RATE Rate First Rate Additional Change |
261 Three Way Calling ESCPS None $0.00 None
262 Voice/Data Protection D7N None $0.00 Nong
263 ISDN (BRI} Port Features
264 TSV per 8 channel STHXX None $0.00 None
265 CSD per B chanrel STHXX None $0.00 None
266 Standard feature initialization per ISON BRI port NR936 None $0.00 None
267 Add'l Calt Offering for C8Y NCO None $0.00 Nene
268 Automatic Callback Calling RGE None $0.00 None
269 Call Forwarding B_usy Line GCE None $0.00 None
270 Call Forwarding Don't Answer NQ6 None $0.00 None
ria Call Forwarding Variable NVE None $0.00 Nane
272 Call Hold 6AB None $0.00 None
273 Call Pickup E3P None $0.00 None
274 Call Transfer - All Calls TF1PS None $0.00 None
275 Class of Service Resir. - Fully ERSFC None $0.00 None
276 Class of Service Restr. - Semi RrRQW None $0.00 None
217 Class of Service Restr. - Taoll ERSPA None $0.00 None
278 Consuit. Hold EBE None $0.00 None
279 Dial Call Waiting. WDK None $0.00 None
280 Directed Calt Pickup - Nan Barge in 69D Nong $0.00 None
281 Directed Call Pickup - With Barge in 6MD None $0.00 None
282 Distinctive Ringing DRJ None $0.00 None
283 Hunting Arrgmt - Basic HRK None $0.00 None
284 Hunting Arrgmt - Circular HCK None £0.00 None
285 Speed Calling Personal NXG None $0.00 None
286 Three Way Calling NZ3 None $0.00 None
287 Tandem Switching
Not
288 Per MOU per call Applicable 0.001510 None None
LagtiR o L Common Transport
ACNA: Z2A
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SOUTHWESTERN BELL TELEPHONE COMPANY / BIRCH TELECOM ISSOURI, INC. Appendix Pricing
MISSOURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nenrecurring Nonrecurring Subsaequent
Line  Update Elements/Service USOCs RATE Rate First Rate Additional Change
Not
200 Termination MOU Zong 1 Appticable { § 0.000130
Not
291 Termination MOU Zong 2 Applicable |$ 0.000285
Not
292 Termination MOU Zone 3 Applicable | $  0.000302
Not
293 Termination MOU Zone 4 load as Zone 1 Applicable {3 0.000162
Not
254 Termination MOU Interzone Applicable |{$ 0.000332
Not
295 Fagility Mile MOU Zone 4 Applicable | $  0.000002
Not
296 Facility Mile MOU Zone 2 Applicable |$  0.000007
Mot
297 Facility Mile MOU Zone 3 Applicable | $ 0.000015
Not
298 Facility Mile MOU Zone 4 load as Zone 1 Applicable {$  0.000001
Mot
238 Facility Mile MOU Interzone Applicablfe |§ 0.000003
300 Dedicated Transport
301 DS1 Entrance Facilities
302 Zone 1 UENHX $162.30 $628.00 $456.00
303 Zone 2 UENHX $162.30 $628.00 $456.00
304 Zone 3 UENHX $162.30 $628.00 $456.00
305 Zone 4 UENHX $162.30 $628.00 $456.00
306 DS3 Entrance Facilities
307 Zone 1 UENJX $1.884.49 $637.00 $496.00
308 Zone 2 HENJX $1,884.49 $637.00 $496.00
309 Zone 3 UENJX $1.884.49 $637.00 $496.00
310 Zone 4 UENJX $1,884.49 $637.00 $486.00
311 OC3 Entrance Facilities UENKX ICB ICB ICB
312 0C12 Entrance Fagilities UENEX ICB ICB ICB
313 Interoffice Transport
314 D81 Interoffice Transport - Zone 1 (1st mile} ULNHS $57.49 $184.84 $118.14
315 DS1 Interoffice Transport - Zone 2 {1st mile) ULNHS $86.96 $184.84 $118.14
316 DS$1 Interoffice Transport - Zane 3 {15t mie) ULNHS $92.07 $184.84 $118.14
D31 Interoffice Transport - Zone 4 (1st mile)
317 Load as Zone 1 ULNHS $48.70 $184.84 $118.14
DS1 Interoffice Transport - Interzone Term. (1st
. mile) ULNHS $100.38 $184.84 $118.14
ACNA: Z2A
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SOUTHWESTERN BELL TELEPHONE COMPANY / BIRCH TELECOM ISSQURI, INC, Appendix Pricing
MISSOURI Schedule of Prices
Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line (Update Elements/Service US0OCs RATE Rate First Rate Additicnal Change _|
D$1 Interoffice Transport - Zone 1 (addl mile/per
319 mile) ULNHS $0.62 N/A N/A
031 Interoffice Transport - Zone 2 (addi mile/per
320 milg) ULNHS $1.67 N/A N/A
DS1 Interoffice Trapsport - Zone 3 {add] mile/per
321 milg) ULNHS $1.60 N/A N/A
DS1 Interoffice Transport - Zone 4 (addl mile/per
322 mile) Load as Zoae 1 ULNHS $0.19 NIA N/A
DS1 Interoffice Transport - Interzone Term. (addl
323 mile/per mile) ULNHS $0.97 NIA N/A
324 DS3 Interoffice Transpart - Zone 1 (1st mile) ULNJS $925.21 $203.10 $135.06
325 DS3 Interoffice Transport - Zone 2 (15t mile) ULNJS $1,824.14 $203.10 $135.06
326 D$3 Interofiice Transport - Zone 3 (1st mile) ULNJS $2,052.06 $203.10 $135.06
D53 Interoffice Transport - Zone 4 (st mile)
327 Load as Zone 1 ULNJS $789.13 $203.10 $135.06
DS3 Interoffice Transport - Interzone Term. (15t
328 mile) ULNJS $2,361.66 $203.10 $135.06
D52 Interoffice Transport - Zone 1 (addl mile/per
329 mile) ULNJS $15.64 NIA N/A
DS3 Interoffice Transport - Zone 2 (addl milefper:
330 mile} ULNJS $56.45 N/A N/A
D53 Interoffice Transport - Zone 3 (add! mile/per
33 mile) ULNJS $97.80 N/A N/A
D33 Interoffice Transport - Zone 4 (addl mile/per|
332 mile} ULNJS $17.32 NIA NIA
DS3 Interoffice Transport - interzone Term. (addl
333 mile/per mile) ULNJS $25.87 N/A N/A
334 OC3 Interoffice Transport - Zone 1 (1st mile) ULNKS ICB \CB ICB
335 0C3 Interoffice Transport - Zone 2 {1st mile) ULNKS ICB ICB ICB
336 QC3 Interoffice Transport - Zone 3 (1st mile) ULNKS ICB iCB ICB
337 0OC3 interoffice Transport - Zone 4 (1st mile) ULNKS ICB ICB ICB
OC3 Interoffice Transport - Interzone Term. {1st
338 mile) ULNKS I{CB ICB ICB
OC3 interoffice Transport - Zone 1 {addl mile/per]
339 mile) ULNKS ICB ICB ICB
OC3 Interoffice Transpert - Zone 2 (addl mite/per
340 mile} ULNKS 1CB 1CB ICB
0OC3 Interoffice Transport - Zone 3 (addl mile/per|
341 mile) ULNKS ICB ICB ICB
0OC3 Interoffice Transport - Zone 4 (addl mite/per]
342 mile) ULNKS 1CB ICB ICB
CC3 interoffice Transport - Interzone Term.
343 (add! mile/per mile) ULNKS ICB ICB iCB
344 QC12 Interoffice Transport - Zone 1 (1st mile} ULNLS ICB ICB ICB
345 QC12 interoffice Transport - Zone 2 {1st mile) ULNLS ICB ICB ICB
346 QC12 Interoffice Transport - Zone 3 (1st mile) ULNLS ICB ICB ICB
7 o (QC12 Interaffice Transport - Zone 4 (1st mile) ULNLS ICB ICB \CB J
ACNA: Z2A

Original Page 00340.12

120f21

‘Lasl Updated: 127/21/99



SOUTHWES'WBELL TELEPHONE COMPANY / BIRCH TELECCM

MISSCURI

ﬂSSOURI, INC.

Appendix Pricing
Schedule of Prices
Effective Date:

Change/ MONTHLY Nonrecurring Nonrecurring Subsequent

Line |Update Elements/Service UsQCs RATE Rate First Rate Additional Change
0OC12 Interoffice Transport - interzone Term,

348 {1st mile) ULNLS ICB iCB ICB
0C12 Interoffice Transport - Zone 1 (addl

349 mile/per mile) ULNLS ICB ICB ICB
0C12 Interoffice Transport - Zone 2 (add| .

350 milefper mile} ULNLS ICB ICB ICB
0OC12 interoffice Transport - Zone 3 {addl

351 mile/per mile) ULNLS ICB ICB ICB
0C12 Interoffice Transport - Zone 4 {addl

352 mile/per mile) ULNLS ICB ICB ICB
0C12 Interoffice Transport - Interzene Term.

353 {add] mile/per miie) ULNLS ICB ICB 1CB

354 0OC48 Interoffice Transport - Zone 1 (1st mile) ULNNS ICB ICB ICB

355 OCA48 Interoffice Transport - Zone 2 {1st mile) ULNNS ICB ICB ICB

356 CC48 Interoffice Transport - Zone 3 {1st mile) ULNNS 1CB ICB ICB

357 QC48 Interoffice Transport - Zone 4 (1st mile) ULNNS ICB ICB ICB
QOC48B Interoffice Transport - Interzone Term.

358 (151 mile) ULNNS ICB ICB 1CB
OC48 Intercffice Transport - Zone 1 {add|

359 mile/per mile) ULNNS ICB ICB ICB
QC438 Interoffice Transport - Zone 2 {add|

360 mile/per mile) ULNNS ICB ICB ICB
0OC48 Interoffice Transport - Zone 3 {addl

361 mile/per mile) ULNNS ICB ICB IC8B
0OCA48 Interoffice Transport - Zone 4 (add)

362 mite/per milg} ULNNS 1CB ICB ICB
0C48 Interoffice Transport - Interzone Term.

363 (add! mile/per mile) ULNNS 1C8 ICB ICB

364 Dedicated Transport Cross Connect

365 D5t UCXHX $12.00 $99.00 $95.00

366 DS3 UCXJX $30.08 $54.98 $42.90

367 o] ex] UCXNX ICB ICB ICB

363 QCc12 LICXNX ICB ICB 1CB

369 0C48 UCXNX ICB iCB ICB

370 Digital Cross-Connect System

371 DS0 BCS Port UDUSX $12.00 $20.00 None

372 0S1 DCS Port UDUDX $45.14 $43.00 None

373 DS3 DCS Pont UDU3X $490.05 $32.00 Nane

374 DCS Establishment SEPU3 None $1,772.00 None

375 Database Modification NRIU4 None $80.00 None

Y. Reconfiguration Charge nat billable None $1.25 None
ACNA: 224
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SOUTHWESW

BELL TELEPHONE COMPANY / BIRCH TELECOM

Appendix Pricing

ISSOURI, INC.
MISSOURI Schedule of Prices
Effective Date;
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line |Update Elements/Service USQCs RATE Rate First Rate Additional Change
377 Multiplexing
378 VG to DS UM4BX $180.00 $260.00 $161.00
379 DS1 10 DS3 UM4AX $815.00 $1,372.00 $813.00
380 SS7 Links - Cross Connect
5-state billed
381 STP to Callo Cage - DSO in IBIS $74.20 $299.80 $202.45
S-state billed
352 STP to Collo Cage - DS1 in BIS $53.65 $259.00 $174.45
5-state billed
383 STP to SWBT Df - DSO in IBIS $74.20 $299.80 $202.45
S-state billed
384 STP to SWBT DSX Frame - DS1 in IBIS $53.65 $259,00 $174.45
385 Unbundled Signaling {S§7)}
See Dedicated | for Entrance Faciities| Interoffice Transport
386 $TP Access Connection 1.544 Mbps IBIS billed | tansport - DS1 031, DS1 & Cross Connect
1J5FX - 18IS
387 STP Access Link 56 Kbps per (ink billed N/l N/ N/|
1J5FX - IBIS
388 STP Access Link 56 Kbps per mile billed N/ N/ N/
PT8SX - IBIS
389 STP Port per port” hilled 3 480611 % 217.14 N/A
Not
390 SS7 Signaling Transport per call Applicable |$ 0.000119 N/A NIA
391 $87 Transport per octet IBIS billed | $ 0.00000070 N/A NIA
NRBSF - IBIS| included in port
392 Point Code Addition per STP pair billed charge
Under included in port
393 GTT Addition - Simple development charge
Under included in port
394 GTT Addition - Camplex development charge
395 * Includes NRC for STP port termination, signaling point code and global title termination.
Line Information Database - Validation and
396 CNAM
Not
397 Validation Query Applicable | $§ 0.0003490
Not
398 CNAM Service Query Applicable | $ 0.0002040
Not
399 Query Transport Applicable {$ 0.0001000
Not
400 Service Order Charge Applicable
Line Validation Administration System - Initial Not
401 Load Applicable
Line Validation Administration System for Initial Not
402 Load - Additional 100 Linas Applicable
Line Validation Administration System - Not
403 Subsequent Load Applicable
Line Validation Administration System for Naot
404 Subsequent Load - Additional 100 Lines Applicable
L2895 .ol Toll Free Database per Message/Query
ACNA; Z2A
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SOUTHWEST@ BELL TELEPHONE COMPANY / BIRCH TELECOM

MISSOURI

WSSOURI, tINC.

Appendix Pricing

Schedule of Prices

Effective Date:

Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line jUpdate ElementsiService USQCs RATE Rate First Rate Additional Change
Not
406 Toll Free Database (800) Query - Simple Applicable [ $ 0.0002540
Not
407 Toll Free Database (800) Query - Complex Applicable {3 0.0002880
Not
408 Designated 10-Digit Transiation Appiicable
Not
409 Call Validation Applicable
Call Handling and Destination (Toll-Free-800 Not
410 Addition) Applicable | § 0.0000340
411 Directory Assistance
Not
412 DA per call Applicable [ $ 0.4010000 N/A NIA
Not
413 DACC Appiicable | $ 0.2400000 N/A N/A
Not
414 Non-Published EMS Applicable $£2.10 N/A N/A
Not
415 Nationwide Listing Services (NLS) Applicable $0.07 N/A N/A
416 Access to DS DB - Direct Access
Nat
417 DB Service Applicable ICB
Not
418 Direct Access, per search Applicable 1CB
Not
419 Service Establishment Applicable ICB
420 Operator Services Call Completion Services**
Fully Automated Call Processing (Per Not
421 11/19/98]{completed automated call} Applicable 1%  0.173000
Qperator Assisted Call Processing (Per work Not
422 11/19/99|secand) Applicable | $ 0.020000
**0OS/DA rates- Recognizing the age of SWBT's contract, the commission directs
SWET to charge its lowest existing Inter-company compensation rates for agmts
423 entered inta after the August 28. 1996 effective date of Mo Senate Bill 507.
424 UNE/Facility Based Call Branding {DA/OS)
425 Per branded call ZZuce 3 0.02
426 Per initial load per TOPS switch per brand NRBDG $ 2325.00
427 Per subsequent {oad per TOPS switch per brand NRBDG $  2.325.00
428 UNE/Facility Based Rate/Reference Info
429 Per initial load per TOPS switch NRBDL $0.00
430 Per subsequent load per TOPS switch NRBDM $0.00
431 QS8
432 11/19/99] System Access $0.00
433 11/19/99}f Remate Facility per por - Direct Connection $0.00
AECN: 8665
ACNA: Z2A
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SOUTHWES'I@BELL TELEPHONE COMPANY / BIRCH TELECOM

Appendix Pricing

WSSOURI. INC.
MISSOURI Schedule of Prices
Effective Date: _
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line |Update Elements/Service UsSOCs RATE Rate First Rate Additional Change
434 11/19/99] Remaote Facility per port - Dial-up Connection $0.00
435 Service Qrder Charges - Unbundled Elements
436 New Simple NRBUQ None $0.00 None
437 New Complex NRBUR Nong $0.00 None
438 Change Simple NRBUO None $0.00 Naone
439 Change Comgplex NRBUP None $0.00 Nane
440 Record Simple NRBUU None $0.00 None
441 Recard Complex NRBUV None $0.00 None
442 Disconnect Simple NRBUW None $0.00 None
443 Disconnect Complex NRBUX None $0.00 None
444 Suspend Simple NRBJZ None $0.00 None
445 Suspend Complex NRBJ? None $0.00 None
446 Restore Simple NRBJY None $0.00 None
447 Restore Complex NRBJ8 None $0.00 None
448 Expedited Simple NRBUO Nene $0.00 None
449 Expedited Complex NRBUP None $0.00 None
450 Electronic UNE Service Order Charge
451 Electronic - New Simple NRIOW?2 Norne $5.00 None
452 Electronic - Change Simple NRGGG None $5.00 None
453 Electronic - Record Simple NRSGU None $5.00 None
454 Electronic - Disconnect Simple NRSGZ None $5.00 Narne
455 Electronic - Suspend Simple NRBJS None $5.00 None
456 Electronic - Restore Simple NRB.J8 None $5.00 None
under
457 Electronic - Expedited Simple development None $0.00 Naone
458 Maintenance of Service Charges
459 Basic Time - per half hour MVV N/A $30.93 $21.32
460 Overtime - per half hour MWV N/A $36.35 $26.73
464 Premium Time - per half hour MYV N/A $41.77 $32.15
_aﬂnm Time and Materials Charges
ACNA: 224
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SOUTHWESW BELL TELEPHONE COMPANY / BIRCH TELECCM

MISSCURI

6ISSOURI, INC.

Appendix Pricing

Schedule of Prices

Effective Date:

Change/ MONTHLY Nonrecurring Nonrecurting Subsequent

Line |Update Elements/Service US0Cs RATE Rate First Rate Additional Change
463 Basic Time - per half hour ALK ALHALT N/A $30.93 $21.32
464 Qvertime - per haif hour ALK ALHALT N/A $36.35 $26.73
465 Premium Time - per half hour ALK ALHALT N/A $41.77 $32.15
466 Nonproductive Dispatch Charges
467 Basic Time - per half hour MV NiA $30.93 $21.32
468 Overtime - per half hour MV N/A $36.35 $26.73
469 Premium Time - per half hour MY NIA $41.77 $32.15
470 Dark Fiber - Interoffice
471 Fiber termination USOGC Needed $4.50 $42.52 $28.41
472 Zane 1 per fiber per foot per month ULNCF $ 0.0020850
473 Zane 2 per fiber per foot per manth ULNCF $ 0.0031560
474 Zone 3 per fiber per foot per month ULNCF $ 0.0047520
475 Zone 4 per fiber per foot per month ULNCF $ 0.0020850
476 Dark fiber to Collo Cross-Connect UCXPX $47.00 $100.00 $70.00
477 Dark Fiber Records Research- Subloop Feeder |USOC Needed N/A $755.45 $102.50
478 Dark Fiber Records Research- Interoffice USOC Needed N/A $227 .40 $44.60
479 Miscell It

Mot
480 Performance Data Applicable

Not
481 Special Request Processing Applicable

Mutual Licensing - Directory Assistance

482 Listings

Not
483 Initial load , Per listing Applicable NC

Not
484 Update Load, per listing Applicahle NC
485 8CR

Not
486 Per local message Applicable 0.08

] Not

487 Per interstate local message Applicable 0.05
488 Clearinghouse

Not
489 Per originating message Applicable 0.02

Not
490 Per end user message billed Applicable 0.5

A8 L Recording
ACNA: Z2A
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SOUTHWESTaBELL TELEPHONE COMPANY / BIRCH TELECOM

MISSOURI

(“SSOURI, INC.

Appendix Pricing

Schedule of Prices

Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subseguent
Line |Updaie Elements/Service USOCs RATE Rate First Rate Additional Change
Not
492 Recording/Access Usage Regord Applicable 0.010
Not
493 Assembly and Editing per Message Aoplicable ¢.005
Not
494 Rating per Message Applicable 0.005
Not
495 Message Processing per Message Applicable 0.005
Not
4986 Provision of Message Detail per record Applicable 0.003
Source Info Provided per record furmished - Not
497 meet point biliing appiicable Applicable
Source Info Provided per record furnished - Not
498 meet point billing not applicable Applicable
499 Hosting
Full Status RAQ Company - Hosting Company Not
500 Netwark per biilable msg Applicable N/N N/N N/N
Full Status RAG Company - Natt CMOS Not
501 Netwark per billable msg Applicable NN N/N N/N
Non-Full Status RAO Company - Hosting Not
502 Company Network per billable msg Applicable NIN NN N/N
Non-Fult Status RAO Cempany - Nat1 CMDS Not
503 Network per billable msg Applicable N/N N/N N/N
Non-Full Status RAQ Company - Delivery per Not
504 record charge per billable msg. Applicabie N/N N/N NIN
505 E911
Not
508 Feature per 1000 lines - AN] to SWBT PSAP Applicable $10.00 $80.00 None
Feature per 1000 lines - ANI to Non-SWET Not
507 PSAP Applicable $10.00 $80.00 None
Feature per 1000 lines - ANI and Selective Not
508 Routing to SWBT PSAP Applicable $51.60 $85.00 None
Feature per 1000 lines - AN| and Selective Not
509 Rouling to Non-SWBT PSAP Applicable $51.60 $85.00 None
Feature per 1000 lines - ANI and ALl to SWBT Not
510 PSAP Applicable $83.60 $85.00 None
Feature per 1000 lines - ANl and ALl to Non- Not
511 SWBT PSAP Applicable $83.60 $85.00 None
Feature per 1000 lines - ANI, SR and ALE to Not
512 SWBT PSAP Applicable $83.60 $85.00 None
Feature per 1000 lines - ANI, SR and AL 1o Non Not
513 SWBT PSAP Applicable $83.60 $85.00 Nane
Not
514 Trunk Charge per channel Applicable $85.00 $170.00 Nene
Intercompany Terminating Compensation for
515 Local Traffic
Not
516 Tandem Switching per MOU Applicable 0.001510 N/A N/A
Local End Office Switching - Local Traffic - Not
517 Zone 1 Applicable 0.001988 N/A N/A
Local End Office Switching - Local Traffic - Not
518 Zone 2 Applicable 0.002391 N/A N/A
Local End Office Switching - Local Traffic Zone Not
519 3 Applicable 0.003444 N/A N/A
Local End Office Switching - Local Traffic Zone Not
| aatol acs 4 Applicable 0.002934 N/A NFA
ACNA; Z2A
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SOUTHWESW BELL TELEPHONE COMPANY / BIRCH TELECOM

MISSOURI

“ISSOURI, INC.

Appendix Pricing
Schedule of Prices

Effective Date:

Change/ MONTHLY Nonrecurring Neonrecurring Subsequent
Line |Update Elements/Service US0Cs RATE Rate First Rate Additional Change
Common Transport - Local Traffic Termination Not
521 MOU Zone 1 Applicable | §  0.000180 NIA N/A
Common Transpon - Tandem Routed Local Not
522 Traffic Termination MOU Zone 2 Applicable | $  0.000285 N/A N/A
Coemmon Transport - Tandem Routed Local Not
523 Traffic Termination MCU Zore 3 Applicable |$  0.000302 N/A N/A
Commen Transport - Tandem Routed Local Not
524 Traffic Termination MOU Zone 4 Applicable | $ 0.000162 N/A NIA
Cormmon Transport - Tandem Routed Local Not
525 Traffic Termination MOU Interzone Applicable [$ 0.000332 N/A NIA
Tandem Common Transport Facility Cost Per Not
526 minute Per Mile Zone Applicable | $ 0.0000020 NIA N/A
Tandem Common Transport Fagility Cost Per Not
527 minute Per Mile Zone 2 Applicable | $ 0.0000070 NIA N/A
Tandem Common Transport Facility Cost Per Not
528 minute Per Mile Zone 3 Applicable | § 0.0000150 N/A N/A
Tandem Common Transport Facility Cost Per Not
529 minute Per Mile Zone 4 Applicable | $ 0.0000010 N/A N/A
Tandem Comren Transport Facility Cost Per Not
530 minute Per Mite Zone interzone Applicable | $ 0.0000030 N/A N/A
531 Optional Area Transit )
Not
532 Optionai EAS Transit Cost per MOU Applicable
Optional EAS Transit and Terménation Cost per Not
533 MOU Applicable
534 Transit Compensation
Not
535 Tandem Switching per MOLU Applicable | § 0.001510 NIA NIA
Common Transport - Local Traffic Termination Not
536 MOU Zone 1 Applicable |$ 0.000190 N/A NIA
Common Transpaort - Tandem Routed Local Not
537 Traffic Termination MOU Zone 2 Applicable | §  0.000285 N/A N/A
Common Transpart - Tandem Routed Local Not
538 Traffic Termination MOU Zone 3 Applicable | $§  0.000302 N/A N/A
Common Transport - Tandem Routed Local Not
530 Traffic Termination MOU Zone 4 Applicable 1§ 0000162 N/A N/A
Common Transpart - Tandem Routed Lacal Not
540 Traffic Terminatien MOV Interzone Applicable [$ 0.000332 N/A, N/A
Tandem Common Transpert Facility Cost Per Mot
541 minute Per Mile Zone 1 Applicable |} $ 0.0000020 N/A N/A
Tandern Common Transpert Facility Cost Per Not
542 minute Per Mile Zone 2 Applicable | $ 0.0000070 NIA NIA
Tandem Cammon Transport Facility Cost Per Not
543 minute Per Mile Zone 3 Anplicable 1§ 0.0000150 NIA N/A
Tandem Common Transport Facility Cost Per Not
544 minute Per Mile Zone 4 Applicable | $ 0.0000010 N/IA N/A
Tandem Common Transport Facility Cost Per Not
545 minute Per Mile Zone Interzane Applicable | § 0.0000030 NIA N/A
546 CMRS Transit Compensation
Not
547 Transit Rate Applicable | Cellular Rates
Not
548 Tandem Switching Applicable | Cellular Rates
Common Transport Termination MOU Zone A Not
‘ L and B Applicable | Celiular Rates
ACNA: Z2A
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SOUTHWES‘# BELL TELEPHONE COMPANY / BIRCH TELECOM

‘lSSOURI, INC.

MISSOURL

Appendix Pricing
Schedule of Prices

Effective Date:
Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line [(Update Elements/Service USOCs RATE Rate First Rate Additional Change
Not
550 Cornmon Transpart Termination MOU Zone C Applicable { Cellular Rates
Mot
551 Optional Area Compensation per MOU Applicable
552 White Pages Info Pages
tnfarmation Pages per year per boak Zone 1
(KC, St. Louis, Springfield) - price per single sided MNat
553 page Applicable $3,191.73
Information Pages per year per book Zone 2 Nat
554 price per single sided page Applicable $168.09
Information Pages per year per book Zone 3 Not
555 price per single sided page Applicable $75.59
556 White Pages Delivery
Not
557 Delivery to LSP in bulk. per book Zone 1 Applicable $4.46
Not
558 Delivery to LSP in bulk, per book Zone 2 Applicable $1.29
Not
559 Delivery to LSP in bulk, per book Zone 3 Applicable $1.26
Nat
560 Delivery to LSP end user, per book Zone 1 Appiicable $6.48
Not
561 Delivery to LSP end user, per book Zone 2 Applicable $2.50
Nat
562 Delivery to LSP end user, per book Zone 3 Appiicable $2.81
Not
563 Subsequent order and Delivery, per baok Applicable $10.00
564 Poles, Ducts, and Conduit
Not
565 Pole Attachment per pole per year Applicable | $ 2.35
Conduit Space, per duct foat per year (conduit Not
566 occupancy fee) Applicable | § 0.40
Not
567 Inrer Duct. per duct foot semiannuat Applicable
Same as Fee
Fee for Admin, Approval of requests for pole Not charged to
568 aftachment and conduit Space Applicable | CATV providers
569 Semiannuai Per Foot Conduit Qccupancy FaesJ
570 Full duct/duct foot
571 Half duct/duct foot
572 1/3 duct/duct foot
573 INP Remote
Not
574 Per ling Applicable
Not
575 Add1 Path Applicable
576 INP Direct
Not
| T el Number Applicable N/A
ACNA: 724
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MISSOURI
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Appendix Pricing

Schedule of Prices

Effective Date:

Change/ MONTHLY Nonrecurring Nonrecurring Subsequent
Line  |Update Elements/Service USQOCs RATE Rate First Rate Additional Change
Mot
578 Trunk Termination Applicable N/A
Mot
579 DID Nanrecurring per # Applicable N/A
Not
580 DID Nonrecutring Transport per MOU Applicable N/A
581 INP Qptional Additive
Conversion Order Charges for Resold
582 Services
583 Mechanized Simple NRSW2 $5.00
584 Simple Manual NROWA $5.00
535 Comptex Manua| NRSWM
Not
586 NXX Migration per NXX Applicable $12.940.00
Not
587 LERG UPDATES FOR CLEC Applicable N/
Not
588 Local Disconnect Report Applicable | $ 0.08
589 Customized Routing Resaie AIN Not a UNE ICB
580 Resale Call Branding {DAJOS)
53 Per branded call ZZUCB $0.02
592 Per initial load per TOPS switch per brand NRBDG $2.325.00
593 Per subsequent load per TOPS switch per brand|  NRBDG $2,325.00
594 Resale Rate/Reference Info
595 Per lpad/change/TOPS switch Nat UNE
AECN: 8665
ACNA: Z2A
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COLLOCATION AGREEMENT
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SOUTHWESTERN BELL TELEPHONE COMPANY
AND

BIRCH TELECOM OF MISSOURI, INC.
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SWBT/BIRCH TELECOM OF MISSOURI, INC.
(92299

COLLOCATION AGREEMENT

2

THIS COLLOCATION AGREEMENT (*Agreement”) is made this day of
1999 by and between SOUTHWESTERN BELL TELEPHONE COMPANY, a Texas

corporation ("SWBT"}, and BIRCH TELECOM OF MISSOURI, INC., a Delaware corporation
("Collocator").

WITNESSETH

WHEREAS, SWBT is an incumbent local exchange carrier having a statutory duty to

provide for “physical collocation” of “equipment necessary for interconnection or access to
unbundled network elements,” in accordance with 47 U.S.C. 251(c)(6);

WHEREAS, Collocator wishes to physically collocate certain of its equipment within an
Eligible Structure (as defined herein) and connect with SWBT;

NOW THEREFORE, in consideration of the mutual agreements and covenants contained
herein and other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, SWBT and Collocator (the “Parties™) agree as follows:

1.0 DEFINITIONS

1.1 “Act” means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the
Telecommunications Act of 1996.

1.2 “Adjacent Space Collocation” is physical collocation at a Collocator-provided controlled
environmental vault — or similar structure to the extent technically feasible - on SWBT premises
adjacent to an Eligible Structure.

1.3 “Caged Physical Collocation” is an individual enclosure (not including a top) for

Collocator to install its telecommunications equipment within Collocator’s dedicated collocation
space.

1.4  *“Cageless Physical Collocation™ is a collocation arrangement that does not require the

construction of a cage or similar structure or the creation of a separate entrance to the collocation
space.

1.5  “Dedicated Collocation Space” means the space dedicated for the Collocator’s physical
collocation arrangement located within a SWBT Eligible Structure.

1.6 *“Eligible Structure” means (1) a SWBT central office, serving wire center or tandem
office, or (2) a building or similar structure owned or leased by SWBT that houses its network
facilities, or (3} a structure that houses SWBT transmission facility.
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1.7 *“Shared Physical Collocation Cage” is a caged dedicated collocation space that is shared
by two or more collocators within a SWBT Eligibte Structure.

2.0 PURPOSE AND SCOPE OF AGREEMENT

2.1 The Parties agree that this Agreement does not constitute, and shall not be asserted to
constitute, an admission or waiver or precedent with any State commission, the Federal
Communications Commission, any other regulatory body, any State or Federal Court, or in any
other forum that SWBT has agreed or acquiesced that any piece of Collocator equipment or

facility is “equipment necessary for interconnection or access to unbundled network elements”
under 47 U.S.C. 251(c)(6).

2.2 Nothing in this agreement requires SWBT to permit collocation of equipment used solely
for switching (e.g. SESS, DMS 100, etc.) or solely to provide enhanced services; provided,
however, that SWBT may not place any limitations on ability of Collocator to use all features,
functions, and capabilities of coliocated equipment including switching and routing features and
functions and enhanced services functionalities if such equipment is necessary for access to
UNE:s or for interconnection with SWBT’s network. SWBT may require Collocator’s employees
to undergo the same level of security training, or its equivalent, that SWBT's own empioyees, or
third party contractors providing similar functions must undergo; provided that SWBT may not
require Collocator's employees to receive such training from SWRBT itself, but must provide

information to Collocator on the specific type of training required so Collocator’s employees can
conduct their own training.

23  Submission to State Commission — The effectiveness of this Agreement is conditioned
upon the unqualified approval of this Agreement, whether as a result of an approval process or by
operation of law, under 47 U.8.C. 252(a)(1). After execution of this Agreement, the parties shall
submit it to the State commission for the State in which Collocator desires physical collocation
as thereby required for approval, and shall defend the Agreement and support any reasonable

effort to have this Agreement so approved, including the supplying of witnesses and testimony if
a hearing is to be held.

2.4  Failure to Receive Approval — In the event that this Agreement does not receive such
unqualified approval, this Agreement shall be void upon written notice of either party to the other
after such regulatory action becomes final and unappealable. Thereafter Collocator may request
to begin negotiations again under 47 U.S.C. 251. Alternatively, the parties may both agree to
modify this Agreement to receive such approval, but neither shall be required to agree to any
modification. Any agreement to modify shall not waive the right of either party to pursue any
appeal of the ruling made by any reviewing regulatory commission.

2.5 Preparation Prior to Regulatory Approval — Upon the written request of Collocator,
SWBT shall consider an application for collocation space submitted prior to receiving the
approval required by Section 2.3 hereof. Upon such an election, this Agreement shall become
effective but only insofar as to be applicable to the consideration of an application for collocation
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space. In the event that the Agreement does not become fully effective as contemplated by this
Section, Collocator shall not be entitled to any refund or return of any such payments beyond any
portion of the charges paid but not attributable to costs incurred by SWBT. To the extent that
SWBT has incurred preparation costs not included within any payment made by Collocator,
Collocator shall pay those costs within thirty (30) days of notice by SWBT.

2.6 Price quote intervals are as follows and will run concurrent with the ten (10) day
notification interval for availability of space:

Number of

Applications by One Collocator Quotation Interval
1-5 35 Business Days
6-10 40 Business Days
I1-15 45 Business Days

Should Collocator submit six (6) or more applications within five (5) business days, the
quotation interval will be increased by five (5) business days for every five (5) additional
applications or fraction thereof. Any material revision to an application will be treated as a new
application and will be subject to the time intervals set forth above.

Collocator may obtain a shorter interval for the return of price quotes than that set forth
above by scheduling a meeting with SWBT at least twenty (20) business days prior to
submission of the first application to discuss, coordinate and prioritize Collocator applications.
Collocator has sixty-five (65) business days from receipt of the quotation to accept the quotation.
The quotation expires after sixty-five (65) business days. After sixty-five (65) business days, a
new application, application fee, and engineering design charge are required.

27 SWBT will complete construction of all Active Central Office Switchroom Space

requests for caged, shared, and cageless collocation in 90 days from the receipt of Collocator’s
acceptance of the quotation.

2.8  Unless otherwise mutually agreed to by the Parties in writing, where power does not exist
or in Other Central Office Space, SWBT will complete construction of requests for caged,

shared, or cageless collocation within 180 days from receipt of Collocator’s acceptance of the
quotation.

29  SWBT will provide Collocator reduced intervals for augments to interconnection and/or
power arrangements into its existing physical collocation space. Collocator must submit to
SWBT's Interexchange Carrier Service Center (ICSC) a completed application for a Subsequent
Job. For the reduced build-out interval to apply, this application must include an up-front
payment of the non-recurring Application Fee. In addition, the application must include an
accurate front equipment view (a.k.a. rack elevation drawing) specifying bay(s) for Collocator's
point of termination. Unless mutually agreed to, reduced intervals for augments to
interconnection and/or power arrangements, where sufficient power infrastructure is available,
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shall be provided within (60) days after acceptance of the quote. Other augments requiring
additional bay spaces, SWBT bays, SWBT cable racks, cage expansions and/or power requests
that exceed existing power infrastructure, within Active Central Office space will have a

construction interval mutually agreed upon between Collocator and SWBT, not to exceed 90
days.

2.10  Collocator must place operational telecommunications equipment in the Dedicated
Collocation Space and connect with SWBT’s network within sixty (60} days after receipt of such
notice; provided, however, such 60-day period shall not begin until regulatory approval is
obtained. If Collocator fails to do so, this Agreement is terminated except that Collocator shall
be liable in an amount equal to the unpaid balance of the charges due. For purposes of this
Section, Collocator’s telecommunications equipment is considered to be operational and
interconnected when connected to SWBT’s network for the purpose of providing service.

3.0 GENERAL OFFERINGS

3.1 Except where physical collocation is not practical for technical reasons or because of
space limitations, SWBT will provide physical collocation to Collocator for the purpose of
interconnecting with SWBT’s network or for obtaining access to SWBT's unbundled network
elements pursuant to 47 U.S.C. 251(c). Physical collocation shall be provided on a non-
discriminatory basis, on a "first-come, first served" basis, and otherwise in accordance with the
requirements of the Act (including 47 U.S.C. 251(c)(6), and applicable FCC rules thereunder.
SWBT's physical collocation offering includes the following:

3.1.1 Caged Physical Collocation — Collocator may apply for Caged Physical Collocation in
increments of 50 square feet. SWBT will charge Collocator for the space it uses, the time and
materials required to construct the "cage," and any other charges directly attributable to that
carrier — such as dedicated conduit to and/or within the cage. . SWBT will prorate the charge
for site conditioning and preparation undertaken to construct or condition the collocation space
so the first collocator in a SWBT premise will not be responsible for the entire cost of site
preparation. Each Caged Physical Collocation request will be provisioned with a Collocation
Interconnect Power Panel (CIPP). The panel will reside in Collocator’s assigned bays and the
location will be determined by Collocator. The engineering, furnishing and installation of the
CIPP will be the responsibility of SWBT and will be part of Collocator’s cost. Any available

physical collocation option will require and include a minimum of one collocation
interconnection power panel (CIPP).

SWBT will allow Coilocator to contract with other prospective collocators to share the
caged Dedicated Collocation Space in a sublease type arrangement, provided the subleasing co-
collocator’s equipment is also used for interconnection with SWBT’s network and/or access to
SWBT’s unbundled network elements. In a sublease arrangement, the initial collocator(s) shaill
not charge a subleasing collocator more than the prorated share (based on square footage used
exclusively or in common) of SWBT’s monthly rates and nonrecurring charges to the initial
collocator. Each collocator in a sublease arrangement may order SWBT unbundled network
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elements to and provision service from the dedicated collocation space regardless of which
collocator was the original collocator,

3.1.2 Shared Physical Collocation Cage — A shared collocation cage is a caged collocation
space shared by two or more new entrant Collocators, who jointly and cooperatively submit
related applications for the same cage, pursuant to terms and conditions agreed to by the
Collocators. The Collocators may apply for Shared Physical Collocation Cage increments
totaling 50 square feet. In those instances where SWBT receives applications simultaneously
from multiple collocators who desire construction of a cage to be shared, SWBT may not
increase the cost of site preparation or nonrecurring charges above the cost of provisioning such a
cage of similar dimensions and material to a single collocating party. In addition, SWBT must
prorate the charge for site conditioning and preparation undertaken by SWBT to construct the
shared collocation cage or condition the space for collocation use, regardless of how many
carriers actually collocate in that cage, by determining the total charge for site preparation and
allocating that charge to each party sharing the space based on the percentage of the total space
of the shared cage utilized by the parties. The total of the collocators’ combined floor space
requirements must equal the total square footage of the shared cage. SWBT will prorate the
charge for site conditioning and preparation undertaken to construct or condition the collocation
space so the first collocator(s) in a SWBT premise will not be responsible for the entire cost of

site preparation. If Collocator submits a unigue request, then only Collocator will be charged for
those costs directly attributable to Collocator.

If two or more requesting carriers have interconnection agreements with SWBT, SWBT
will permit each requesting carrier to order unbundled network elements and provision service
from shared collocation space, regardless of which requesting carrier was the original collocator.
Each Collocator request will be provisioned with a Collocation Interconnect Power Panel
(CIPP). The panel will reside in one of Collocator’s assigned bays and the location shall be
determined by Collocator. The engineering, furnishing and installation of the CIPP will be the
responsibility of SWBT and will be part of Collocator’s cost. Any available physical collocation

option will require and include a minimum of one collocation interconnection power panel
(CIPP).

3.1.3 Cageless Physical Collocation - Subject to technical feasibility and security
requirements, SWBT will allow Collocator to collocate in any unused space (space that is vacant
and does not contain SWBT equipment, is not reserved for growth, is not used for administrative
or other functions, and is not needed for access to, egress from, or work within occupied or
reserved space) in SWBT"s Eligible Structure {central office), without requiring the construction
of a cage or similar enclosure around Collocator’s dedicated space, and without requiring the
creation of a separate entrance to Collocator’s dedicated space. SWBT will designate the space
to be used for cageless collocation. SWBT may require Collocator to use a designated entrance
to the building in which the cageless collocation is provided, but may not require construction of
a new entrance for Collocator’s or other collocating carriers’ use, and once inside the building,
SWBT must permit Collocator to have direct access to Collocator’s equipment.
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SWBT may not require Collocator to use an intermediate interconnection arrangement
(i.e.,, a POT bay) that simply increases collocation costs without a concomitant benefit to
incumbents, in lieu of direct connection to SWBT’s network if technically feasible. In addition,
SWBT may not require Collocator to collocate in a room or isolated space separate from
SWBT’s own equipment that only serves to increase the cost of collocation and decrease the
amount of available coilocation space. SWBT may take reasonable steps to protect its own
equipment, such as, but not limited to, enclosing SWBT equipment in its own cage, and other
reasonable security measures as described herein. SWBT may utilize reasonable segregation
requiremnents that do not impose unnecessary additional cost on Collocator.

SWBT must make cageless collocation space available in single-bay increments, meaning
that Collocator can purchase space in increments small enough to collocate a single relay rack, or
bay, of equipment (10 square feet for standard equipment bays and 18 square feet for cabinetized
equipment bays). SWBT will prorate the charge for site conditioning and preparation undertaken
to construct or condition the collocation space so the first collocator in a SWBT premise will not
be responsible for the entire cost of site preparation.

Each Collocator request will be provisioned with a Collocation Interconnect Power Panel
(CIPP). The panel will reside in one of Collocator’s assigned bays and the location shall be
determined by Collocator. The engineering, furnishing and installation of the CIPP will be the
responsibility of SWBT and will be part of Collocator’s cost. Any available physical collocation

option will require and include a minimum of one Collocation Interconnection Power Panel
(CIPP).

3.1.4 Adjacent Space Collocation — When space is legitimately exhausted inside a SWBT
Eligible Structure, SWBT will permit Collocator to physically collocate in adjacent controlled
environmental vaults or similar structures {(e.g. used by SWBT to house telecommunications
equipment) to the extent technically feasible. SWBT will permit Collocator to construct or
otherwise procure such adjacent structure, subject to reasonable safety and maintenance
requirements, zoning and other state and local regulations, and SWBT’s right to exercise
reasonable control over the design, construction, and placement of such adjacent structures.

SWBT will allow the Collocator to provide equipment installed within the Adjacent Structure.

Collocator will be responsible for securing the required licenses and permits, the required site
preparations, and retain responsibility for building and site maintenance associated with placing
the adjacent structure, SWBT will be allowed to reserve reasonable amounts of space adjacent to
its premises needed to expand its premises to meet building growth requirements. SWBT

reserves the right to assign the location of the designated space where the adjacent structure will
be placed.

SWBT will provide a standard offering of 100 AMPS of AC power to the adjacent
structure when Central Office Switchboard AC capacity exists and 200 AMPS of DC power to
the adjacent structure up to 200 cable feet from the Central Office power source. When power
requirements are outside of these office capacity and distance limitations, SWBT will treat the
requirements as a unique request and coordinate a mutually agreeable solution for provisioning
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power with Collocator. At its option, Collocator may choose to provide its own AC and DC
power the adjacent structure. SWBT will provide power and physical collocation services and
facilities to such adjacent structures, subject to the same nondiscrimination requirements as other
collocation arrangements in this Agreement.

3.1.5 All other requests for physical collocation will be analyzed on a case-by-case basis.

When Collocator requests a particular collocation arrangement, Collocator is entitled to a
rebuttable presumption that such arrangement is technically feasible if any LEC with a
substantially similar network has deployed such collocation arrangement in any incumbent LEC
premises. If SWBT refuses to provide a collocation arrangement, or an equally cost-effective
arrangement, SWBT may do so if it rebuts the presumption before the state commission that the

particular premise in question cannot support the arrangement because of either technical reasons
or lacks of space.

3.2  Interconnection Arrangement - SWBT shall provide, at the request of Collocator, the
connection between Collocator’s optional POT frame or equipment bay and the SWBT network.
The connection cannot be provided by Collocator. Collocator will not be permitted access to the
SWBT Main Distribution-Frame or Intermediate Distribution Frame. If regeneration equipment
is required, for any reason, it will be at Collocator’s expense. Interconnection Arrangements
options are as follows: DS1 Arrangement, DS3 Arrangement, Copper Cable Arrangement,
Shielded Cable Arrangement, and Fiber Arrangement.

3.3  SWBT shall provide, at the request of Collocator, the connection between the equipment
in the collocated spaces of two or more telecommunications carriers. Available connections
include copper cable, coaxial cable, and fiber optic cable.

3.4 Within a contiguous area within the Eligible Structure, SWBT shall permit Collocator to
connect its equipment with that of another collocated telecommunications carriers within the
same Eligible Structure provided that the collocated equipment is also used for interconnection
with SWBT or for access to SWBT's unbundled network elements. Collocator will not be
permitted to place cable over SWBT's switches or other critical equipment. SWBT will designate
the space to be used for such facilities. SWBT shall permit Collocator to construct such facilities
using copper or optical fiber facilities subject to the same reasonable safety requirements that
SWBT imposes on its own equipment and facilities, without requiring the collocator to purchase
any equipment or connecting facilities solely from SWBT.

If the collocators are not located on the same floor and cannot physically pull the cable
themselves through the SWBT provided structure(s), SWBT will perform the necessary
construction and perform the cable pull on a time and materials basis. At no time will Collocator
be allowed access to any portion of the central office other than the collocation area — except for
reasonable access to restrooms and parking lots where available. SWBT will not make the
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physical connection with Collocator's equipment, SWBT will not accept any liability for the
cable or the connections and SWBT will not maintain any records concerning these connections.

3.5  SWRBT shall permit Collocator to place its own connecting transmission facilities within
SWBT’s Eligible Structure in the physical collocation space, without requiring the collocator to
purchase any equipment or connecting facilities solely from SWBT, subject to reasonable safety
limitations. Collocator shall not have access to SWBT's Main Distribution Frame and/or
Intermediate Distribution Frame. As provided herein, SWBT may require reasonable security
arrangements to protect its equipment and ensure network reliability. Except as provided below,
SWBT may only impose security arrangements that are as stringent as the security arrangements
that SWBT maintains at its own premises for its own employees or authorized contractors.
SWBT must allow Collocator to access its installed physical collocation equipment 24 hours a
day, seven days a week, in central offices without requiring either a security escort of any kind or
delaying a Collocator’s employees’ entry into SWBT’s central office. Reasonable security
measures that SWBT may adopt include, but are not limited to, the following:

A. Installing security cameras or other monitoring systems; or

B. Requiring Collocator personnel to use badges with computerized tracking
systems; or

C. Requiring Collocator employees to undergo the same level of security training, or
its equivalent, that SWBT’s own employees, or third party contractors providing
similar functions, must undergo; provided, however, that SWBT may not require
Collocator employees to receive such training from SWBT itself, but must
provide information to Collocator on the specific type of training required so
Collocator’s employees can conduct their own training.

D. SWBT may take reasonable steps to protect its own equipment, such as enclosing
the equipment in a cage.

3.6 Relocation — In the event SWBT determines it necessary for Dedicated Collocation
Space to be moved within the Eligible Structure in which the Dedicated Collocation Space 1s
located or to another Eligible Structure, Collocator is required to do so. If such relocation arises
from circumstances beyond the reasonable control of SWBT, including condemnation or
government order or regulation that makes the continued occupancy of the dedicated collocation
space or eligible structure uneconomical in SWBT’s sole judgment, Collocator shall be
responsible for the cost of preparing the new dedicated collocation space at the new location.
Otherwise SWBT shall be responsible for any such preparation costs..

In the event that Collocator requests that the Dedicated Collocation. Space be moved
within the SWBT Eligible Structure or to another Eligible Structure, SWBT shall permit
Collocator to relocate the Dedicated Collocation Space, subject to the availability of space and
associated requirements. Collocator shall be responsible for all charges associated with the
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move, including the reinstallation of its equipment and facilities and the preparation of the new
Dedicated Collocation Space and the new wire center as applicable.

40 SPACE AVAILABILITY

4.1 At the request of Collocator, SWBT will provide space for physical collocation as
described above. SWBT is not required to provide physical collocation at a particular Eligible
Structure if it demonstrates that physical collocation is not practical for technical reasons or
because of space limitations. In such cases and with the qualifications set forth above, SWBT
will provide Adjacent Structure Collocation as described above or Virtual Collocation, except at
points where SWBT proves that Adjacent Structure Collocation and/or Virtual Collocation is not
technically feasible. If Adjacent Structure Collocation or Virtual Collocation is not technically
feasible, SWBT will make a good faith effort to provide other methods of interconnection and
access to unbundled network elements to the extent technically feasible.

4.2 The determination whether there is sufficient space to accommodate physical collocation
at a particular Eligible Structure will be made initially by SWBT. SWBT will notify Collocator
within ten (10) days of submission of a completed Application for physical collocation by
Collocator as to whether its request for space is been granted or denied due to a lack of space.
When space for physical collocation in a particular eligible structure is not available, SWBT
shall place Collocator on the waiting list for collocation in a particular Eligible Structure

according to the date Collocator submitted its application for physical collocation in that Eligible
Structure.

43  If SWBT contends space for physical collocation is not available in premises, SWBT
must also allow Collocator to tour the entire central office or other eligible structure in question,
not just the area in which space was denied, without charge, within ten days of the receipt of
SWBT’s denial of space. If Collocator disputes SWBT’s determination, Collocator can elect a
review to be made by a mutually agreed to third party engineer, under a non-disclosure
agreement. All costs of the third-party inspection, including but not limited to all payments to
the third-party engineer in connection with the inspection, shall be shared equally by SWBT and

Collocator. The engineer shall take into consideration SWBT’s planned use for the eligible
structure under review.

44  Within ten (10) days of Collocator submitting a request to SWBT for physical
collocation, if SWBT finds that it must deny the request, SWBT must file its response, under
seal, with the Commission. The response includes the following information:

A. Central Office Common Lahguage Identifier, where applicable;

B. The identity of the requesting Collocator, including amount of space sought by
Collocator;

C. Total amount of space at the premises;
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D. Floor plans including measurements of the SWBT's premises, showing:
1. Space housing SWBT network equipment or administrative offices;
2. Space housing unused obsolete equipment, if any;
3. Space which does not currently house SWBT equipment or administrative
offices but is reserved by SWBT for future use;
4. Space occupied by collocators for the purpose of network interconnection
or access to unbundled network elements;
5. Space, if any, occupied by third parties for other purposes;
6. Remaining space, if any.
E. Identification of turnaround space for the switch or other equipment, if any;
F. Central office rearrangement/expansion plans, if any and
G. Description of other plans, if any, that may relieve space exhaustion.

4.5 SWBT will maintain a publicly available document, posted for viewing on SWBT’s
Internet site, indicating all premises that are full, and will update such a document within ten
days of the date at which a premises runs out of physical collocation space.

46  Upon request, SWBT must submit to the requesting carrier within ten days of the
submission of the request a report indicating the available collocation space in a particular
SWBT premises. Collocator may request a report by submitting a completed Collocation Space
Availability Report Request with the required fees for the requested repori(s). This report must
specify the amount of collocation space available at each requested premises, the number of
collocators, and any modifications in the use of the space since the last report. This report must
also include measures that SWBT is taking to make additional space available for collocation.
For more than 20 requests at once from Collocator regarding offices where there is no current
collocation or collocation forecasted, SWBT will provide the additional information on a
scheduled basis of ten additional offices every ten days.

47  In any Central Office in which all options for physical collocation offered by SWBT have

been exhausted, SWBT shall not be permitted to provide additional space in that Central Office
for any of its affiliates.

48  SWBT is not required to lease or construct additional space to provide for physical
collocation when existing space has been exhausted. Moreover, SWBT is not required to, nor
shall this Appendix create any obligation or expectation, to relinquish used, or forecasted space
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to undertake the construction of new quarters or to construct additions to existing quarters in
order to satisfy any request for additional space or the placement of Collocator equipment or
facilities, whether through an initial request for physical collocation or a subsequent request for

more space in an Eligible Structure. SWBT and Collocator shall not unreasonably warehouse
forecasted space.

4.9  To the extent possible, SWBT will make contiguous space available to Collocator if
Collocator seeks to expand an existing physical collocation arrangement and such request meets
SWBT’s non-discriminatory practices regarding efficient space utilization.

4.10 When planning renovations of existing Eligible Structures or constructing or leasing new
Eligible Structures, SWBT will take into account future demand based upon its knowledge of
Collocator demand for Collocation.

4.11 SWBT may retain a limited amount of floor space for SWBT’s own specific future uses
for a time period on terms no more favorable to SWBT for like equipment than those that apply
to other telecommunications carriers, including Collocator, seeking to reserve Collocation space
for their own future use. Except for space needed for switching equipment “turnaround” (e.g.,
the installation of new switching equipment to replace then-existing switching equipment), if
any, and/or otherwise permitted or directed by applicable rule or order, SWBT will relinquish
any space held for future use before denying a request for Virtual Collocation on grounds of
space limitations, unless SWBT proves to the Commission that Virtual Collocation at that point
is not technically feasible, including that space does not exist. In any such event, SWBT and
Collocator will attempt to reach a mutually agreeable alternative method of interconnection.

4.12 SWBT shall, upon space exhaustion and reasonable request by Collocator, remove

obsolete unused equipment from their premises if necessary to make space available for
collocation.

4.13 SWBT may impose reasonable restrictions on its provision of additional unused space
available for Collocation (so-called “warehousing”) as described in paragraph 586 of the First
Interconnection Order; provided, however, that SWBT shall not set a maximum space limitation

on Collocator unless SWBT proves to the Commission that space constraints make such
restrictions necessary.

5.0 DENIAL OF COLLOCATION EQUIPMENT

5.1  SWBT shall permit the collocation of any type of equipment necessary (“used or useful”)
for interconnection or access to unbundled network elements. SWBT may not object to the
collocation of equipment on the grounds that the equipment does not comply with safety or
engineering standards that are more stringent than the safety or engineering standards that SWBT
applies to its own equipment. SWBT may not object to the collocation of equipment on the
ground that the equipment fails to comply with any requirement contained in TP 76200MP other
than those included in Level One standards. If SWBT dentes collocation of Collocator
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equipment, citing non-compliance to one or more TP 76200MP Level One requirements, SWBT
must provide to the Collocator within five business days of the denial a list of all network
equipment that SWBT has placed within the network area(s) of the premises in question since

January 1, 1998, together with an affidavit attesting that all of that equipment meets or exceeds
TP 76200MP Level One requirements.

5.2 SWBT is not required to permit collocation of equipment that is not necessary for either
access to UNEs or for interconnection with SWBT, nor such as equipment used exclusively for
switching or for enhanced services. Nothing in this Agreement requires SWBT to permit
collocation of equipment used solely for switching or solely to provide enhanced services;
provided, however, that SWBT may not place any limitations on the ability of Collocator to use
all the features, functions, and capabilities of equipment collocated, including, but not limited to,
switching and routing features and functions and enhanced services functionalities.

6.0 DEDICATED COLLOCATION SPACE CHARGES

6.1 For each Eligible Structure in which Collocator desires to physically collocate equipment,
Collocator must submit a Physical Collocation Application with the applicable Engineering
Design Charge and/or application fee. A copy of the Physical Collocation Application may be
obtained from your Collocation Services account manager. The Physical Collocation

Application must also be used for each subsequent request to place equipment in an Eligible
Structure.

6.2 SWBT will contract for and perform the construction and preparation activities
underlying the Preparation Charge, including, any Custom Work charges, using same or
consistent practices that are used by SWBT for other construction and preparation work

performed in the Eligible Structure. Applicable recurring charges will be included in the price
quote.

6.3  Recurring charges - Collocator shall pay to SWBT a per month for use of the Dedicated
Collocation Space. The recurring monthly charges for each Dedicated Collocation Space shall

stay fixed for the term of this agreement and may be modified upon renegotiation of the
Interconnection Agreement

6.4  Collocator shall pay its proportionate share of any reasonable security arrangements

SWBT employs to protect SWBT’s equipment and ensure network reliability as outlined in
section 3.5.

6.5 Payment of Preparation Charge - Prior to any obligation on SWBT to start any
preparation of the Dedicated collocation space, Collocator shall pay SWBT fifty percent (50%)
of the Preparation Charge and eighty-five percent (85%) of any custom work charge required to
create or vacate any entrance facility for the Collocator (“Custom Work™). Collocator also has
the option of submitting a surety bond to cover these charges, in lieu of a check. The remainder
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of the Preparation Charge and any Custom Work charge are due upon completion and prior to
occupancy by the Collocator.

6.6  Occupancy Conditioned on Payment - SWBT shall not permit Collocator to have
access to the dedicated collocation space for any purpose other than inspection during
construction of Collocator’s dedicated physical collocation space until SWBT is in receipt of
complete payment of the Preparation Charge and any Custom Work charges.

6.7 Breach Prior to Commencement Date - In the event that the Collocator materially
breaches this Agreement by purporting to terminate this Agreement after SWBT has begun
preparation of the dedicated collocation space but before SWBT has been paid the entire amounts
due under this Article, then in addition to any other remedies that SWBT might have, the
Collocator shall be liable in the amount equal to the non-recoverable costs less estimated net
salvage. Non-recoverable costs include the non-recoverable cost of equipment and material
ordered, provided or used; the non-recoverable cost of installation and removal, including the

costs of equipment and material ordered, provided or used; labor; transportation and any other
associated costs.

6.8  Late Payment Charge - In the event that any charge is not paid when due, the unpaid
amounts shall bear interest in accordance with the terms and conditions set forth in SWBT’s
intrastate tariff late payment provision(s) applicable to access services for the State in which the

dedicated collocation space is located, or the highest rate permitted by law, whichever is lower,
from the due date until paid.

6.9  Charges will begin to accrue on the Effective Billing Date - The Effective Billing Date
is the date SWBT made the Dedicated Collocation Space available to Collocator.

6.10 Billing - Biiling shall occur on or about the 25th day of each month, with payment due

thirty (30) days from the bill date. SWBT may change its billing date practices upon thirty (30)
days notice to the Collocator.

6.11 Charges for interconnection shall be as set forth in any interconnection agreement
between SWBT and Collocator and any applicable tariffs.

7.0 USE OF DEDICATED COLLOCATION SPACE

7.1  Nature of Use — The dedicated collocation space is to be used by Collocator for purposes
of collocating equipment and facilities within SWBT’s Eligible Structure for interconnection
with SWBT’s network, pursuant to 47 U.S.C. 251(c}(2), and for obtaining access to SWBT's
unbundled network elements, pursuant to 47 U.S.C. 251 (c)(3). Consistent with the nature of the
Eligible Structure and the environment of the dedicated collocation space, Collocator shall not
use the dedicated collocation space for office, retail, or sales purposes. No signage or markings

of any kind by Collocator shall be permitted on the eligible structure or on the grounds
surrounding the Building.
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7.2 Collocator shall not have access to SWBT's Main Distribution Frame or Intermediate
Distribution Frame, DSXs, DCS, or any other SWBT equipment or facilities not specifically
designated by SWBT for Collocator access.

7.3 Fiber Entrances — Collocator shall use a single mode dielectric fiber optic cable as a
transmission medium to the dedicated collocation space. Collocator shall be permitted no more
than two (2) entrance routes into the Building, if available.

7.4  Demarcation Point — SWBT shall designate the point(s) of termination within the
eligible structure as the point(s) of physical demarcation between Collocator’s network and
SWBT's network, with each being responsible for maintenance and other ownership obligations
and responsibilities on its side of that demarcation point.

7.5  Administrative Uses — Collocator may use the dedicated collocation space for placement
of equipment and facilities only. Collocator’s employees, agents and contractors shall be
permitted access to the dedicated collocation space at all reasonable times, provided that
Collocator’s employees, agents and contractors comply with SWBT’s policies and practices
pertaining to fire, safety and security. The Collocator agrees to comply promptly with all laws,
ordinances and regulations affecting the use of the dedicated collocation space. Upon the
expiration of the Agreement, Collocator shall surrender the dedicated collocation space to

SWBT, in the same condition as when first occupied by Collocator, ordinary wear and tear
excepted.

7.6  Threat to Network or Facilities — Regarding safety and network security, Collocator
equipment or operating practices representing a significant demonstrable technical threat to

SWBT’s personnel, network or facilities, including the Eligible Structure, or those of others are
strictly prohibited.

7.7  Interference or Impairment - Notwithstanding any other provision hereof, the
characteristics and methods of operation of any equipment or facilities placed in the dedicated
collocation space shall not interfere with or impair service over any facilities of SWBT or the
facilities of any other person or entity located in the Building; create hazards for or cause damage
to those facilities, the dedicated collocation space, or the Building; impair the privacy of any
communications carried in, from, or through the Building; or create hazards or cause physical

harm to any individual or the public. Any of the foregoing events would be a material breach of
this Agreement.

7.8  Personalty and its Removal - Subject to this Article, Collocator may place or install in
or on the dedicated collocation space such fixtures and equipment as it shall deem necessary for
the conduct of business. Personal property, fixtures and equipment placed by Collocator in the
dedicated collocation space shall not become a part of the dedicated collocation space, even if
nailed, screwed or otherwise fastened to the dedicated collocation space, but shall retain their
status as personality and may be removed by Collocator at any time. Any damage caused to the
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dedicated collocation space by the removal of such property shall be promptly repaired by
Collocator at its expense.

7.9  Alterations — In no case shall Collocator or any person purporting to be acting through or
on behalf of Collocator make any rearrangement, modification, improvement, addition, repair, or
other alteration to the dedicated collocation space or the Eligible Structure without the advance
written permission and direction of SWBT. SWBT shall consider a modification, improvement,
addition, repair, or other alteration requested by Collocator, provided that SWBT shall have the
right to reject or modify any such request. The cost of any such construction shall be paid by
Collocator in accordance with SWBT’s then-standard custom work order process.

7.10 Minimum Standards - This Agreement and the physical collocation provided hereunder
is made available subject to and in accordance with the SBC Technical Publication 76200MP
Level 1 requirernents (i) SWBT's Interconnector’s Collocation Service Handbook for Physical
Collocation dated June 1, 1999, as may be amended from time to time; (iii) SBC Technical
Publication 76300MP, Installation Guide, followed in installing network equipment and facilities
within SWBT central offices, as may be amended from time to time; (iv) SWBT’s Emergency
Operating Procedures, as may be amended from time to time; and (v) any statutory and/or
regulatory requirements in effect at the execution of this Agreement or that subsequently become
effective and then when effective. Collocator shall strictly observe and abide by each.

7.11 Revisions — Any revision to SWBT's Interconnector’s Collocation Service Handbook, its
Technical Publication 76300MP, any other Technical Publication specified within the
Interconnector’s Collocation Services Handbook, or its Emergency Operating Procedures shall
become effective and thereafter applicable under this Agreement thirty (30) days after such
revision is released by SWBT,; provided, however, that any revision made to address situations
potentially harmful to SWBT’s network or the dedicated collocation space or to comply with
statutory and/or regulatory requirements shall become effective immediately.

7.12 Compliance Certification — Collocator warrants and represents that all equipment or

facilities placed in an Eligible Structure shall be in compliance with SBC TP76200MP Level 1
requirements.

7.13  Power — Unless otherwise expressly agreed in writing, SWBT will provide for all AC
and DC power requirements in the eligible structure. Collocator is not permitted to, and will not,
place any AC or DC power-generating or power-storing devices (including, for example,
rectifiers, battery plants, AC or DC generators) in the Eligible Structure. Power will support
Collocator Telecom Equipment at the specified DC and AC voltages. At a minimum, the Power
and SWBT’s associated performance, availability, restoration, and other operational
characteristics shall be at parity with that provided to SWBT’s substantially similar
telecommunications equipment unless otherwise mutually agreed in writing. All necessary
Power will be supplied on a timely basis. A physical collocation space will be considered timely
delivered only if it is fully operational, including power, at the time it is turned over to
Collocator. The use of at least one Collocation Interconnect Power Panel (CIPP) will be required
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with each application. This panel will provide a location for DC power terminations in all
physical collocation arrangements. This panel will reside within one of Collocator’s equipment
bays within their designated space.

8.0 RESPONSIBILITIES OF COLLOCATOR

8.1 Contact Number - Collocator is responsible for providing to SWBT personnel a contact

number for Collocator’s technical personnel who are readily accessible 24 hours a day, 7 days a
week.

8.2  Trouble Status Reports — Collocator is responsible for providing trouble report status
when requested by SWBT.

8.3  Optical Fiber Extension — Collocator is responsible for bringing its fiber optic cable to
the wire center entrance manhole(s) designated by SWBT, and for leaving sufficient cable length

in order for SWBT to fully extend the Collocator-provided cable through the cable vauit to the
dedicated collocation space.

8.4  Regeneration — Regeneration of either DS1 or DS3 signal levels may be provided by
Collocator, or SWBT under its then-standard custom work order process, including payment
requirements prior to the installation of the regeneration equipment.

8.5 Removal — Collocator is responsible for removing any equipment, property or other
items that it brings into the dedicated collocation space or any other part of the Building. If
Collocator fails to remove any equipment, property, or other items from the dedicated collocation
space within thirty (30) days after discontinuance of use, SWBT may perform the removal and
shall charge Collocator for any materials used in any such removal, and the time spent on such
removal at the then-applicable hourly rate for custom work. Further, in addition to the other
provisions herein, Collocator shall indemnify and hold SWBT harmless from any and all claims,
expenses, fees, or other costs associated with any such removal by SWBT.

8.6  Collocator’s Equipment and Facilities — Collocator is solely responsibie for the design,
engineering, testing, performance, and maintenance of the equipment and facilities placed by
Collocator in the dedicated collocation space. Collocator will be responsible for servicing,
supplying, repairing, installing and maintaining the following facilities within the dedicated
collocation space:

A. Its fiber optic cable(s);
B. Its equipment;

C. Optional point of termination cross connects in its dedicated collocation space or

the optional POT Frame/cabinet located in the collocation common area except if
on SWBT’s equipment.
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D. Collocator requested dedicated point of termination frame maintenance, including
replacement of fuses and circuit breaker restoration, to the extent that such fuses
and circuit breakers are within Collocator’s dedicated collocation space or in the

optional POT frame located in the collocation common area if and as required;
and

E. The connection cable and associated equipment which may be required within
Collocator’s dedicated collocation space or in the optional POT frame/cabinet

located in the collocation common area to the point(s) of termination of that cable
within Collocator’s dedicated space.

F. Any power cables required beyond the SWBT provided Collocation
Interconnection Power Panel (CIPP) to Collocator’s equipment. SWBT must
always engineer, furnish and install the Collocation Interconnect Power Panel
(CIPP) within Collocator-provided equipment bay, the associated power cables to
the CIPP from the SWBT provided power distribution source and terminate and
test the power cables. The CIPP will be placed within Collocator-provided
equipment bay in a location within the bay as designated by Collocator.

SWBT NEITHER ACCEPTS NOR ASSUMES ANY RESPONSIBILITY WHATSOEVER
IN ANY OF THESE AREAS.

8.7  Verbal Notifications Required — Collocator is responsible for immediate verbal
notification to SWBT of significant outages or operations problems which could impact or
degrade SWBT's network, switches, or services, and for providing an estimated clearing time for
restoral. In addition, written notification must be provided within twenty-four (24) hours.

8.8 Service Coordination — Collocator is responsible for coordinating with SWBT to ensure
that services are installed in accordance with the service request.

8.9  Testing — Collocator is responsible for testing, to identify and clear a trouble when the
trouble has been isolated to a Collocator-provided facility or piece of equipment. If SWBT

testing is also required, it will be provided at charges specified in SWBT’s FCC No. 73, Section
13.

9.0 VIRTUAL COLLOCATION

9.1  The description of Virtual Collocation Interconnection is contained in SWBT’s Virtual
Collocation tariffs (i.e., SWBT’s Tariff F.C.C. No. 73).

10.0 CASUALTY LOSS

10.1 Damage to dedicated collocation space - If the dedicated collocation space are damaged
by fire or other casualty, and
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A. The dedicated collocation space are not rendered untenantable in whole or in part,

SWBT shall repair the same at its expense (as hereafter limited) and the rent shall
not be abated, or

B. The dedicated collocation space are rendered untenantable in whole or in part and
such damage or destruction can be repaired within ninety (90) days, SWBT has
the option to repair the dedicated collocation space at its expense (as hereafter
limited) and rent shall be proportionately abated while Collocator was deprived of
the use. 1f the dedicated collocation space cannot be repaired within ninety (90)
days, or SWBT opts not to rebuild, then this Agreement shall (upon notice to

Collocator within thirty (30) days following such occurrence) terminate as of the
date of such damage.

Any obligation on the part of SWBT to repair the dedicated collocation space shall be
limited to repairing, restoring and rebuilding the dedicated collocation space as originally
prepared for Collocator and shall not include any obligation to repair, restore, rebuild or replace
any alterations or improvements made by Coilocator or by SWBT on request of Collocator; or

any fixture or other equipment installed in the dedicated collocation space by Collocator or by
SWBT on request of Collocator.

10.2 Damage to Building — In the event that the eligible structure shall be so damaged by fire
or other casualty that closing, demolition or substantial alteration or reconstruction thereof shall,
in SWBT's opinion, be advisable, then, notwithstanding that the dedicated collocation space may
be unaffected thereby, SWBT, at its option, may terminate this Agreement by giving Collocator

ten (10) days prior written notice within thirty (30) days following the date of such occurrence, if
at all possible.

11.0 RE-ENTRY

I1.1  If Collocator shall default in performance of any agreement herein, and the default shall
continue for thirty (30) days after receipt of written notice, or if Collocator is declared bankrupt
or insolvent or makes an assignment for the benefit of creditors, SWBT may, immediately or at
any time thereafter, without notice or demand, enter and repossess the dedicated collocation
space, expel Collocator and any claiming under Collocator, remove Collocator's property,
forcibly if necessary, and thereupon this Agreement shall terminate, without prejudice to any
other remedies SWBT might have. SWBT may also refuse additional applications for service

and/or refuse to complete any pending orders for additional space or service by Collocator at any
time thereafter.

12.0 LIMITATION OF LIABILITY
12.1 Limitation — With respect to any claim or suit for damages arising in connection with the

mistakes, omissions, interruptions, delays or errors, or defects in transmission occurring in the
course of furnishing service hereunder, the liability of SWBT, if any, shall not exceed an amount
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equivalent to the proportionate monthly charge to Collocator for the period during which such
mistake, omission, interruption, delay, error, or defect in transmission or service occurs and
continues. However, any such mistakes, omissions, interruptions, delays, errors, or defects in
transmission or service which are caused or contributed to by the negligence or willful act of
Collocator or which arise in connection with the use of Collocator-provided facilities or
equipment shall not result in the imposition of any liability whatsoever upon SWBT.

12.1.1 Neither party shall be responsible to the other for any indirect, special, consequential, lost
profit, or punitive damages, whether in contract or tort.

12,1.2 Each party shall be indemnified and held harmless by the other against claims and
damages by any third party arising from provision of the other party's services or equipment
except those claims and damages directly associated with the provision of services to the other
party which are governed by the provisioning party’s applicable tariffs.

12.1.3 Neither party shall have any liability whatsoever to the customers of the other party for
claims arising from the provision of the other party's service to its customers, including claims
for interruption of service, quality of service or billing disputes.

12.1.4 The liability of either party for its willful misconduct, if any, is not limited by this
Agreement. With respect to any other claim or suit, by a customer or by any others, for damages
associated with the installation, provision, preemption, termination, maintenance, repair or
restoration of service, SWBT’s liability, if any, shall not exceed an amount equal to the
proportionate monthly charge for the affected period.

12.1.5 SWBT shall not be liable for any act or omission of any other carrier or customer
providing a portion of a service, nor shall SWBT for its own act or omission hold liable any other
carrier or customer providing a portion of a service.

12.1.6 When Collocator is provided service under this Agreement, SWBT shall be indemnified,
defended and held harmless by Collocator against any claim, loss or damage arising from the
customer’s use of services offered under this Agreement, involving:

A. Claims for libel, slander, invasion of privacy, or infringement of copyright arising
from the customer’s own communications;

B. Claims for patent infringement arising from the customer’s acts combining or
using the service furnished by SWBT in connection with facilities or equipment
furnished by the customer; or

C. Al other claims arising in connection with any act or omission of in the course of
using services provided pursuant to this Agreement.
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122 Third Parties — Collocator acknowledges and understands that SWBT may provide
space in or access 10 the eligible structure to other persons or entities (“Others”), which may
include competitors of Collocator; that such space may be close to the dedicated collocation
space, possibly including space adjacent to the dedicated collocation space and/or with access to
the outside of the dedicated collocation space; and that if Collocator requests a cage around its
equipment, the cage dedicated collocation space is a permeable boundary that will not prevent
the Others from observing or even damaging Collocator’s equipment and facilities. In addition
to any other applicable limitation, SWBT shall have absolutely no liability with respect to any
action or omission by any other, regardless of the degree of culpability of any such other or
SWBT, and regardless of whether any claimed SWBT liability arises in tort or in contract.
Collocator shall save and hold SWBT harmless from any and all costs, expenses, and claims

associated with any such acts or omission by any Other acting for, through, or as a result of
Collocator.

13.0 INDEMNIFICATION OF SWBT

13.1 In addition to any other provision hereof, Collocator agrees to indemnify, defend and
save harmless SWBT (including its officers, directors, employees, and other agents) from any
and all claims, liabilities, losses, damages, fines, penalties, costs, attorney’s fees or other
expenses of any kind, arising in connection with Collocator's use of the dedicated collocation
space, conduct of its business or any activity, in or about the dedicated collocation space,
performance of any terms of this Agreement, or any act or omission of Collocator (including its
officers, directors, employees, agents, contractors, servants, invitees, or licensees). Defense of
any claim shall be reasonably satisfactory to SWBT.

14.0 LIMITATION OF ACTIONS; DISPUTE RESOLUTION

14.1 Finality of Disputes — No claim arising from this Agreement shall be brought more than
twenty-four (24) months from the date of occurrence, which gives rise to the claim.

142 Alternative to Litigation — The parties desire to resolve disputes arising in connection
with this Agreement without litigation. Accordingly, except for action seeking a temporary
restraining order or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the parties agree to use the following alternative

dispute resolution procedure as their sole remedy with respect to any controversy or claim arising
from or relating to this Agreement.

14.3 Resolution of Disputes Between Parties — At the written request of a party, each party
will appoint a knowledgeable, responsible representative to meet and negotiate in good faith to
resolve any dispute arising under this Agreement. The location, form, frequency, duration and
conclusion of these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may use other aiternative dispute resolution procedures, such as
mediation, to assist in the negotiations. Discussions and correspondence among the
representatives for purposes of settlement, exempt from discovery and production, shall not be
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admissible in the arbitration described below or in any lawsuit without the concurrence of all
parties. Documents identified in or provided with such communications, which are not prepared

for purposes of the negotiations, are not so exempted and, if otherwise admissible, may be
admitted in evidence in the arbitration or lawsuit.

144  Arbitration — If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single arbitrator
pursuant to the Commercial Arbitration Rules of the American Arbitration Association. A Party
may demand such arbitration in accordance with the procedures set forth in those rules.
Discovery shall be controlled by the arbitrator and shall be permitted only to the extent set forth
in this Section. Each party may submit in writing to the other party, and the receiving party shall

so respond, to a maximum of any combination of thirty-five (35) {none of which may have
subparts) of the following:

A. Interrogatories
B. Demands to produce documents
C. Requests for admission

Additional discovery may be permitted upon mutual agreement of the parties. The arbitration
hearing shall be commenced within sixty (60) days of the demand for arbitration. The arbitration
shall be held in . The arbitrator shall control the scheduling so as to
process the matter expedltlously The parties shall submit written briefs five days before the
hearing. The arbitrator shall rule on the dispute by issuing a written opinion within thirty (30)
days after the close of hearings. The arbitrator has no authority to order punitive or
consequential damages. The times specified in this section may be extended upon mutual
agreement of the parttes or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having jurisdiction.

14.5 Costs — Each party shall bear its own costs of these procedures. A party seeking
discovery shall reimburse the responding party the costs of production of documents (including

search time and reproduction costs). The parties shall equally split the fees of the arbitration and
the arbitrator.

15.0 NOTICES

15.1 Except as may be specifically permitted in this Agreement, any notice, demand, or
payment required or desired to be given by one party to the other shall be in writing and shall be
valid and sufficient if dispatched by registered or certified mail, return receipt requested, postage
prepaid, in the United States mails, or by facsimile transmission; provided, however, that notices
sent by such registered or certified mail shall be effective on the third business day after mailing
and those sent by facsimile transmission shall only be effective on the date transmitted if such
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notice is also sent by such registered or certified mail no later than the next business day after
transmission, all addressed as follows:

Ifto SWBT: * ' "Atcount Manager - Collocation
Four Bell Plaza, 9" Floor
311 S, Akard St.
Dallas, TX 75202-5398

If to Collocator: '‘Greg Lawhon, Senior Vice President
- Birch Telecom of Missouri, Inc.
2020 Baltimore
, I_Qansas City, MO 64108
. SRR ,
Either party hgfétq may change its address by written notice given to the other party
hereto in the manner set forth above. |

160 COMPLIANCE WITH LAWS

16.1  Collocator and' all persons acting through or on behalf of Collocator shall comply with
the provisions of the Fair Labor Standards Act, the Occupational Safety and Health Act, and all
other applicable Executive, federal, state, county, and local laws, ordinances, regulations and
codes (including identification and procurement of required permits, certificates, approvals and
inspections) in its performance hereunder.

17.0 OSHA STATEMENT

17.1  Collocator, in recognition of SWBT's status as an employer, agrees to abide by and to
undertake the duty of compliance on behalf of SWBT with all federal, state and local laws, safety
and health regulations relating to the dedicated collocation space which Collocator has assumed
the duty to maintain pursuant to this Agreement, and to indemnify and hold SWBT harmless for
any judgments, citations, fines, or other penalties which are assessed against SWBT as the result
of Collocator's failure to comply with any of the foregoing. SWBT, in its status as an employer,
shall comply with all federal, state and local laws, safety and health standards and regulations

with respect to the structural and those other portions of the dedicated collocation space which
SWBT has agreed to maintain pursuant hereto.

18.0 INSURANCE

18.1 Coverage Requirements — Collocator shall, at its sole cost and expense procure, maintain,
pay for and keep in force the following insurance coverage and any additional insurance and/or
bonds required by law and underwritten by insurance companies having a BEST Insurance rating
of A+VII or better, and which is authorized to do business in the jurisdiction in which the

dedicated collocation space are-located. SWBT shall be named as an ADDITIONAL INSURED
on general liability policy.

. +
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‘Comprehensive General Liability insurance including Products/Completed
Operations Liability insurance including the Broad Form Comprehensive General
Liability endorsement (or its equivalent(s)) with a Combined Single limit for
Bodily Injury and Property Damage of $1,000,000. Said coverage shall include
the contractual, independent contractors products/completed operations, broad
form property, personal injury and fire legal liability.

If use of an automobile is required or if Collocator is provided or otherwise
allowed parking space by SWBT in connection with this Agreement, automobile
liability insurance with minimum limits of $1 million each accident for Bodily
Injury, -Death and Property Damage combine. Coverage shall extend to all
owned, hired and non-owned automobiles. Collocator hereby waives any rights
of recovery against SWBT for damage to Collocator's vehicles while on the
grounds of the eligible structure and Collocator will hold SWBT harmless and
indemnify it with respect to any such damage or damage to vehicles of
Collocator's employees, contractors, invitees, licensees or agents.

Workers' Compensation insurance with benefits afforded in accordance with the
laws of the state in which the space is to be provided.

Employer's Liability insurance with minimum limits of $100,000 for bodily injury
by accident, $100,000 for bodily injury by disease per employee and $500,000 for
bodily injury by disease policy aggregate.

Umbrella/Excess liability coverage in an amount of $5 million excess of coverage
specified above.

All Risk Property coverage on a full replacement cost basis insuring all of
Collocator's personal property situated on or within the eligible structure or the
dedicated collocation space. Collocator releases SWBT from and waives any and
all right of recovery, claim, action or cause of action against SWBT, its agents,
directors, officers, employees, independent contractors, and other representatives
for any loss or damage that may occur to equipment or any other personal
property belonging to Collocator or located on or in the space at the instance of
Collocator by reason of fire or water or the elements or any other risks would
customarily be included in a standard all risk casualty insurance policy covering
such property, regardless of cause or origin, including negligence of SWBT, its
agents, directors, officers, employees, independent contractors, and other
representatives. Property insurance on Collocator's fixtures and other personal
property shall contain a waiver of subrogation against SWBT, and any rights of
Collocator against SWBT for damage to Collocator's fixtures or personal property
are hereby waived.
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Collocator may also elect to purchase business interruption and contingent business

interruption insurance, knowing that SWBT has no liability for loss of profit or revenues should
an interruption of service occur.

18.2 Coverage Increases — The limits set forth in Section 18.1 may be increased by SWBT
from time to time during the term of occupancy to at least such minimum limits as shall then be
customary in respect of comparable situations within the existing SWBT buildings.

18.3 Primary Coverage — All policies purchased by Collocator shall be deemed to be primary
and not contributing to or in excess of any similar coverage purchased by SWBT.

18.4 Effective Date — All insurance must be in effect on or before occupancy date and shall
remain in force as long as any of Collocator's facilities or equipment remains within the
dedicated collocation space or the Building. If Collocator fails to maintain the coverage, SWBT
may pay the premiums thereon and, if so, shall be reimbursed by Collocator.

18.5 Supporting. Documentation — Collocator shall submit certificates of insurance and
copies of policies reflecting the coverages specified above prior to the commencement of the
work called for in this Agreement. Collocator shall arrange for SWBT to receive thirty (30) days

advance written notice from Collocator’s insurance company (ies) of cancellation, non-renewal
or substantial alteration of its terms.

18.6 Carrier Recommendations — Collocator must also conform to the recommendation(s)
made by SWBT’s Property Insurance Company which Collocator has already agreed to or to
such recommendations as it shall hereafter agree to.

18.7 Material Breach - Failure to comply with the provisions of this section will be deemed a
material violation of this Agreement.

19.0 SWBT’s RIGHT OF ACCESS

19.1 SWRBT, its agents, employees, and other SWBT-authorized persons shall have the right to
enter the collocation area of the SWBT dedicated collocation space at any reasonable time to
examine its condition, make repairs required to be made by SWBT hereunder, and for any other
purpose deemed reasonable by SWBT. SWBT may access the collocation area dedicated
collocation space for purpose of averting any threat of harm imposed by Collocator or its
equipment or facilities upon the operation of SWBT equipment, facilities and/or personnel
located outside of the dedicated collocation space. If routine inspections are required, they shall
be conducted at.a mutually agreeable time.

20.0 MISCELLANEOUS

20.1 Variations — In the event of variation or discrepancy between any duplicate originals
hereof, including exhibits, the original Agreement held by SWBT shall control.
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20.2  Governing Law — This Agreement shall be governed by the laws of the State in which
the dedicated collocation space is located, without regard to the choice of law principles thereof.

20.3 Joint and Several — If Collocator constitutes more than one person, partnership,

corporation, or other legal entities, the obligation of all such entities under this Agreement is
joint and several.

20.4 Future Negotiations — SWBT may refuse requests for space in an Eligible structure if
Collocator is in material breach of this Agreement, including having any past due charges
hereunder. In any and each such event, Collocator hereby releases and holds SWBT harmless

from any duty to negotiate with Collocator or any of its affiliates for any additional space or
physical collocation.

20.5 Severability — With the exception of the requirements, obligations, and rights set forth in
this Appendix, if any of the provisions herein are otherwise deemed invalid, such invalidity shall
not invalidate the entire Agreement, but rather the entire Agreement shall be construed as if not
containing the particular invalid provision(s), and the rights and obligations of SWBT and
Collocator shall be construed accordingly.

20.6 Paragraph Headings and Article Numbers — The headings of the articles and

paragraphs herein are inserted for convenience only and are not intended to affect the meaning or
interpretation of this Agreement.

20.7 Entire Agreement — This Agreement along with any schedules, exhibits, referenced
documentation and materials set forth the entire understanding of the parties and supersedes all
prior agreements, arrangements and understandings relating to this subject matter and may not be
changed except in writing by the parties; provided, however, that this provision shall not affect
current or pending tariffs, under investigation or otherwise, including any charges due
thereunder. No representation, promise, inducement or statement of intention has been made by
either party which is not embodied herein, and there are no other oral or written understandings

or agreements'between the parties relating to the subject matter hereof except as may be
referenced herein.

20.8 No Third Party Beneficiaries — Nothing in this Agreement is intended, nor shall be
deemed, to confer any rights or remedies upon any person or legal entity not a party hereto.

20.9 Constraction — This Agreement shall be interpreted and governed without regard to
which party drafted this Agreement.”

20.10 Multiple Originals — This Agreement may be executed in multiple copies, each of which
shall be deemed an original.
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20.11 Waver of Obligations
A, Whenever this Agreement requires the consent of a party, any request for such

consent shall be in writing.

B. Neither party shall be deemed to have waived or impaired any right, authority, or
option reserved by this Agreement (including the right to demand exact
compliance with every term, condition and covenant herein, or to declare any
breach hereof to be a default and to terminate this Agreement prior to the
expiration of its term), by virtue of any custom or practice of the parties at
variance with the terms hereof or any failure, refusal or neglect to exercise any
right under this Agreement or to insist upon exact compliance by the other with its
obligations hereunder, including any rule or procedure, or any waiver,
forbearance, delay, failure or omission by SWBT to exercise any right, power or

option, whether of the same, similar or different nature, with respect to one or
more other collocators.

20.12 Rights of Review with Remedies — The parties acknowledge and agree that the rates,
terms, and conditions set forth in this Amendment, including among others those above relating
to cageless collocation, are subject to any legal or equitable rights of review and remedies
(including, but not limited to, the need to renegotiate this Amendment if any agency
reconsideration and/or court review results in changes in FCC 99-48).

20.13 Rights Cumulative — The rights of a party hereunder are cumulative and no exercise or
enforcement by such party of any right or remedy hereunder shall preciude the exercise or
enforcement of any other right or remedy hereunder or to which such party is entitled to enforce.
20.14 Binding Effect — This Agreement is binding upon the parties hereto, their respective
executors, administrators, heirs, assigns and successors in interest. All obligations by either
party which expressly or by their nature survive the expiration or termination of this Agreement
shall continue ‘in full force and effect subsequent to and notwithstanding its expiration or
termination and until they are satisfied in full or by their nature.

20.15 Impossibility of Performance — Neither party shall be liable for loss or damage or
deemed to be in breach of this Agreement if its failure to perform its obligations results from: (a)
compliance with any law, ruling, order, regulation, requirement or instruction of any federal,
state or municipal government or any department or agency thereof or court of competent
jurisdiction; (b) acts of God; (c) acts of omissions of the other party; (d) fires, strikes, labor
difficulties, embargoes, war, insurrection or riot; or any other intervening act beyond the
reasonable control of the party claiming such a delay. Any delay resulting from any of said
causes shall extend performance accordingly or excuse performance, in whole or in part, as may
be reasonable. In any such event, Collocator’s authorized agents and contractors will comply
with the Emergency Operating Procedures established by SWBT.
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20.16 Swurvival — The terms, provisions, representations, and warranties contained in this
Agreement that by their nature and/or context are intended to survive the performance thereof by
either or both parties hereunder shall so survive the completion of performances and termination
of this Agreement, including the making of any and all payments due hereunder.

20.17 Successors Bound ~ The conditions and agreements contained herein shall bind and

inure to the benefit of SWBT, Collocator and their respective successors and, except as otherwise
provided herein, assigns.

20.18 Conflict of Interest — Collocator represents that no employee or agent of SWBT has
been or will be employed, retained, paid a fee, or otherwise has received or will receive any
personal compensation or consideration from Collocator, or any of Collocator's employees or

agents in connection with the arranging or negotiation of this Agreement or associated
documents.

20.19 Non-Exclusive Remedies — No remedy herein conferred upon is intended to be exclusive

of any other remedy in equity, provided by law, or otherwise, but each shall be in addition to
every other such remedy.

20.20 Assignment — Collocator shall not assign or otherwise transfer this Agreement, neither in
whole nor in part, or permit the use of any part of the dedicated collocation space by any other
person or entity, without the prior written consent of SWBT which shall not be unreasonable
withheld. Any purported assignment or transfer made without such consent shall be voidable at
the option of SWBT including subleased or shared caged physical collocation arrangements.

21.0  APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

21.1  This Appendix, and every interconnection, service and network element provided
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement or any
other appendices or attachments to this Agreement which are legitimately related to such
interconnection, service or network element; and all such rates, terms and conditions are
incorporated by reference herein and as part of every interconnection, service and network
element provided hereunder. Without limiting the general applicability of the foregoing, the
following terms and conditions of the General Terms and Conditions are specifically agreed by
the Parties to be legitimately related to, and to be applicable to, each interconnection, service and
network element provided hereunder; definitions; interpretation, construction and severability;
notice of changes; general responsibilities of the Parties; effective date, term and termination;
fraud; deposits; billing and payment of charges; non-payment and procedures for disconnection;
dispute resolution; audits; disclaimer of representations and warranties; limitation of liability;
indemnification; remedies; intellectual property; publicity and use of trademarks and service
marks; no license; confidentiality; intervening law; governing law; regulatory approval; changes
in End User local exchange service provider selection; compliance and certification; law
enforcement; no third party beneficiary; disclaimer of agency; relationship of the
Parties/independent contractor; subcontracting; assignment; responsibility for environmental
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contamination; force majeure; taxes; non-waiver, network maintenance and management;
signaling; transmission of traffic to third parties; customer inquiries; expenses; conflicts of
interest; survival; scope of agreement; amendments and modifications; and entire agreement.
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IN WITNESS WHEREOF, the duly authorized representatives of the parties have
executed and delivered this Agreement as of the day and year first above written.

THIS AGREEMENT CONTAINS A BINDING ARBITRATION AGREEMENT.

SOUTHWESTERN BELL TELEPHONE COMPANY

By:

Title:

Interconnector: Birch Telecom of Missouri, Inc.

By:

Title:
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APPENDIX DSL
(Digital Subscriber Line (“DSL”)-Capable Loops)

1. INTRODUCTION

1.1 This Appendix sets forth the terms and conditions for providing DSL
services in Nevada Bell, Pacific Bell and Southwestern Bell Telephone
Company (SBC-7STATE).

1.2 As used herein, SBC-7STATE means the above listed ILEC’s doing

business in Nevada, California, Missouri, Oklahoma, Kansas, Arkansas
and Texas.

1.3 The term digital subscriber line (DSL) describes various technologies and
services. SBC-7STATE’s unbundled DSL loop offerings are set forth
below for CLECs to use in conjunction with their desired DSL
technologies and equipment to provision DSL services to their end-user
customers. The parties will comply with the FCC’s rules on spectrum
compatibility and management that enable the reasonable and safe
deployment of advanced services prior to the development of industry
standards. SBC-7STATE shall publish Technical Publications for the
purpose of communicating current standards and their application within
the PSTN, as set forth in paragraph 72 of FCC Order 99-48 (rel. March 31,
1999) CC Docket No. 98-147.

2. UNBUNDLED DSL-CAPABLE LOOP OFFERINGS

2.1  DSL-Capable Loops used with DSL Technology which complies with
Existing Industry Standards:

2.1.1 All loops listed in this category support technologies which
conform to the cumrent ANSI drafi standard for spectrum
management T1E1.4/99-002(R4). CLEC’s transmission rate over
these DSL Capable Loops shall not be limited, except as may be
required to conform to the power and spectrum parameters set forth
in the ANSI draft standard. Each PSD referenced below is
intended to include all parameters of its representative Spectrum
Management Class, as found in the ANS] draft standard.
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PSD #1 Capable Loop - 2-Wire Very Low-band Symmetric Technology
(PSD #1 VLS Capable Loop) supports:

2.2.1 2-Wire Digital “ISDN Digital Subscriber Line” (IDSL)
technology: Separate charges relating to loop qualification and
optional conditioning will not apply to these loops since they are
ordered and designed under the current 2-Wire Digital Loop
offering (which complies with ANSI standard T1.601), as found in
Appendix UNE of this Agreement.

2.2.2 2-Wire Copper “Symmetric Digital Subscriber Line” (SDSL) at
some operating speeds used to provision SDSL: Loop
Qualification and optional conditioning as described below are
applicable to this 2-Wire VLS Capable Loop for which a copper
only facility is ordered.

PSD #2 Capable Loop - 2-Wire Low-band Symmetric Technology (PSD
#2 LS Capable Loop): The PSD #2 LS Capable Loop supports some
operating speeds of technologies used to provision SDSL. Loop
Qualification and optional conditioning as described below are applicable
to the PSD #2 LS Capable Loop.

PSD #3 Capable Loop — Mid-band Symmetric Technology (PSD #3 MS
Capable Loop) supports:

2.4.1 2-Wire Mid-band Symmetric Technology (PSD #3 2-Wire MS
Capable Loop): The PSD #3 2-Wire MS Capable Loop supports
various 2-Wire HDSL technologies and some operating speeds of
non-standard technologies used to provision SDSL. Loop
Qualification and optional conditioning as described below are
applicable to the PSD #3 2-Wire MS Capable Loop.

24.2 4-Wire Mid-band Symmetric Technology (PSD #3 4-Wire MS
Capable Loop): The PSD #3 4-Wire MS Capable Loop supports
various 4-Wire HDSL technologies and some operating speeds of
non-standard technologies used to provision SDSL. Loop
Qualification and optional conditioning as described below are
applicable to the PSD #3 4-Wire MS Capable Loop.

PSD #4 Capable Loop — 2 Wire High-band Symmetric Technology (PSD
#4 HS Capable Loop): The PSD #4 HS Capable Loop supports 2-wire
HDSL-2 technologies. Loop Qualification and optional conditioning as
described below are applicable to the PSD #4 HS Capable Loop.
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PSD #5 2-Wire Capable Loop - 2-Wire Asymmetrical Digital Subscriber
Line Technology (PSD #5 ADSL-Capable Loop): The PSD #5 ADSL
Capable Loop supports the transmission of ADSL technologies which
comply with current national standards (ANSI T1.413-1998). Although
the current national standard provides for the use of echo cancellation in
some situations, ANSI T1El.4 has determined that echo canceled ADSL
systems interfere with other echo canceled and non-echo canceled
systems, thus reducing the reach of all DSL services. Therefore, SBC-
7STATE and CLEC agree that echo-cancellation will not be deployed on
the 2-Wire ADSL Capable Loop. Loop Qualification and optional

conditioning as described below are applicable to the PSD #5 ADSL
Capable Loop.

PSD #7 2-Wire Capable Loop — 2-Wire Short Reach Very High-band
Symmetric Technology (PSD #7 SRVHS Capable Loop): The PSD #7
SRVHS Capable Loop supports 2-wire SDSL technologies operating
above 784kbps. CLEC shall use the PSD #7 SRVHS Capable Loop in a
manner consistent with ANSI T1E1.4/99-002 (R4). Loop Qualification
and optional conditioning as described below are applicable to the PSD #7
SRVHS Capable Loop.

Other Industry Standard DSL-capable loops: If an industry standards body
adopts other national standard technologies (PSDs) for which SBC-
7STATE does not have an existing supporting loop as defined above,
SBC-7STATE will provide a loop capable of supporting the new
technology for CLEC as follows:

2.8.1 If the new technology requires the use of a 2-wire or 4-wire loop
materially the same as described above, with maternially the same
loop conditioning, then SBC-7STATE will provide CLEC a ioop
capable of supporting the new technology at the same rates listed
for the appropriate 2-wire and 4-wire loops and associated loop
conditioning as needed. SBC-7STATE will supply CLEC with
the appropriate ordering procedures within fifteen (15) business

days of CLEC’s request for a loop capable of supporting the new
technology.

2.8.2 If the new technology requires a loop type that materially differs
from the existing 2-Wire and/or 4-Wire loops defined above (e.g.
different loop design, different conditioning, significantly different
spectrum impact, etc.), the Parties shall expend diligent efforts to
arrive at an agreement as to the rates, terms and conditions for an
unbundled loop capable of supporting the proposed technology. If
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negotiations fail, disputes between the Parties concerning the rates,
terms and conditions for an unbundled loop capabie of supporting
the proposed technology shall be resolved pursuant to the dispute
resolution process provided for in this Agreement.

2.9  Non-Standard DSL-Capable Loops:

29.1 Approved or successfully deployed non-standard DSL
technologies:

In addition to DSL capable loops referenced in subsection A
above, non-standard DSL technologies which have been approved
by the FCC or any state commission or which have been
successfully deployed by any carrier without significantly
degrading the performance of other services are presumed
acceptable for deployment. SBC-7STATE will provide a loop
capable of supporting a new, non-standard technology approved by
a commission or successfully deployed for the CLEC as follows:
If the new technology requires the use of a 2-Wire or 4-Wire loop
materially the same as described above, with materially the same
loop conditioning, then SBC-TSTATE will provide CLEC a loop
capable of supporting the new technology at the same rates listed
for the appropriate 2-Wire and 4-Wire loops and associated loop
conditioning as needed. SBC-7STATE will supply CLEC with
the appropriate ordering procedures within fifteen (15) business
days of CLEC’s request for a loop capable of supporting the new
technology.

2.9.1.1 If the new technology requires a loop type that materially
differs from the existing 2-Wire and/or 4-Wire DSL
Capable Loops defined above (e.g. different loop design,
different conditioning, significantly different spectrum
impact, etc.), the Parties shall expend diligent efforts to
arrive at an agreement as to the rates, terms and conditions
for an unbundled loop capable of supporting the proposed
technology and for loop qualification and conditioning if
needed. If negotiations fail, dispute between the Parties
concerning the rates, terms and conditions for an unbundled
loop capable of supporting the proposed technology, shall
be resolved pursuant to the dispute resolution process
provided for in this Agreement.
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2.9.2 Other non-standard DSL technologies: CLEC may deploy new
technologies that do not conform to the national standards and
have not yet been approved by a standards body (or otherwise
authorized by the FCC, any state commission or which have not
been successfully deployed by any carrier without significantly
degrading the performance of other services) if the CLEC can
demonstrate to the state commission that the particular technology
will not significantly degrade the performance of other advanced
services or traditional voice band services. In this situation, there
would be no presumption in favor of deployment and the burden
would be on the CLEC to make the appropriate showing.

2.9.2.1 Upon request by CLEC, SBC-7STATE will cooperate in
the testing and deployment of new technologies or may
direct the CLEC, at CLEC’s expense, to a third party
laboratory for such evaluation.

29.221f it is demonstrated that the new technology will not
significantly degrade the other advanced services or
traditional voice based services, SBC-7STATE will
provide a loop to support the new technology for CLEC
under the same terms and conditions as set forth in
subsection 1 above.

293 Each party agrees that should it cause any non-standard DSL
technologies described in Sections 2.9.1 and 2.9.2 above to be
deployed or used in connection with or on SBC-7STATE
facilities, that Party (the Indemnifying Party) will assume full and
sole responsibility for any damage, service interruption or other
telecommunications service degradation affects and will indemnify
the other Party (the Indemnified Party) for any damages to the
Indemnified Party’s facilities, as well as any other claims for
damages, including but not limited to direct, indirect or
consequential damages made upon the Indemnified Party by any
provider of telecommunications services or telecommunications
user (other than any claim for damages or losses alleged by an end-
user of the Indemnified Party for which the Indemnified Party shail
have sole responsibility and liability), when such arises out of, or
results from, the use of such non-standard DSL technologies by the
Indemnifying Party. Further, the Indemnifying Party agrees that it
will undertake to defend the Indemnified Party against and assume
payment for all costs or judgments arising out of any such claims
made against the Indemnified Party.
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2.9.4 For such non-standard DSL technologies deployed under sections
2.9.1 and 2.9.2 above, once national ANSI standards are adopted,
CLECs shall begin the process of bringing its deployed DSL
technologies into compliance with such new standards within thirty
(30) calendar days and shall complete the transition within one
hundred eighty (180) calendar days.

295 Until such time the FCC defines the term more precisely,
“significantly degrade” is defined as an action that noticeably
impairs a service from a user’s perspective. FCC Order 99-48,
Paragraph 66.

3. PRE-QUALIFICATION OF LOOPS

3.1 SBC-7STATE will make available the capability for CLECs to pre-
qualify loops on a mechanized basis through enhancements to
Verigate/Data Gate OSS interfaces. In order to obtain access to this OSS
functionality, CLEC must have the applicable rates, terms and conditions
for such OSS in its Agreement. PSD #1 Capable Loops which are ordered
as 2-wire digital loops will not require or benefit from this process as they
are qualified for use on any facility designed to support ISDN. The pre-
qualification process will permit a database query, which will result in the
retrieval of an indicator with limited loop length and facility data. Loop
makeup and spectrum inventory data are not available through this
process. This is an optional service at no cost to the CLEC.

3.2  Inthe event CLEC desires a manual pre-qualification arrangement, SBC-
TSTATE will negotiate a rate, along with terms and conditions for
handling such inquiries on a manual basis.

4. LOOP QUALIFICATION

4.1  SBC-7TSTATE will use a loop qualification process (Loop Qualification)
in connection with provisioning DSL Capable Loops requiring spectrum
management and “copper only” facilities with specific physical
characteristics. The Loop Qualification process examines the available
loop facilities for suitability in terms of physical characteristics and
spectrum compatibility based upon the conditions set forth in industry
standards. The Loop Qualification process provides loop make-up data,
such as loop length and existence of load coils, repeaters, and bridge tap.
Spectrum management analysis is also performed, and spectrum inventory
data (i.e. disturber occurrence) is also provided. SBC-7STATE will
provide loop qualification data and conditioning recommendations for the
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requested technology. CLEC shall pay the rate set forth below for each
Loop Qualification performed by SBC-7STATE, whether or not any loop
is identified which will support the desired technology.

4.2 Until a mechanized process is in place for Loop Qualification, requests for
Loop Qualification shall be submitted to SBC-7STATE on a manual
basis. A standard Loop Qualification interval of three (3)-five (5) business
days is available for requests in markets where the Loop Qualification
process is currently in place.

4.3  If the results of the Loop Qualification indicate that the loop is less than
12,000 feet and meets the Technical Parameters for PSD #5 ADSL
Capable Loop without additional conditioning, CLEC will be notified,
provided loop makeup data and the charges set forth below for the DSL
Capable Loop and Cross-Connect will apply if such loop is ordered by
CLEC. Shouid the loop meet SBC-7STATE design requirements but not
function as desired by CLEC, CLEC may request, and must pay for, any
requested conditioning at the rates set forth below. Loops less than 12,000
feet that do not meet SBC-7STATE’s design criteria for the PSD #5
ADSL Capable Loop, but that could be conditioned to meet the minimum
requirements defined in the associated SBC-7TSTATE Technical
Publications through the removal of load coils, bridged taps and/or
repeaters will be so conditioned at no charge to CLEC.

44  If the results of the Loop Qualification indicate that conditioning is
recommended to permit use of such loop for a requested PSD, CLEC will
be provided conditioning recommendations and the associated loop
makeup data. The charges set forth in the Appendix Pricing for
conditioning the DSL Capable Loop and the associated Cross-Connect
will apply if such loop is ordered by CLEC as recommended. The CLEC
may order the loop without conditioning if desired.

5. SERVICE PERFORMANCE

5.1 If the results of the Loop Qualification indicate: (i) that the loop is
between 12,000 feet and 17,500 feet and does not meet the Technical
Parameters for the PSD #5 ADSIL Capable Loop, but will do so with
optional conditioning and CLEC elects to order such loop without all the
recommended conditioning;, or (ii) that the loop is between 12,000 feet and
17,500 feet and does not meet the Technical Parameters for the PSD #5
ADSL Capable Loop and will not do so even with optional conditioning
and CLEC elects to order such loop with some or all of the conditioning;
or (iii) that the loop exceeds 17,500 feet and CLEC elects to order the loop
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with or without any of optional conditioning; then SBC-7STATE will not
apply maintenance performance measures to the loop, nor will SBC-
7STATE be held responsible for any service-related issues on such loop;
provided, however, SBC-7STATE will maintain electrical continuity and
line balance on the loop at parity with SBC-7STATE’s tariffed POTS
services. CLEC will not hold SBC-7STATE responsible and will
indemnify and hold SBC-7STATE harmless from any claims by CLEC
and/or CLEC’s end-users for any damages arising from SBC-7STATE’s
provision of such loop.

5.2 Unconditioned or partly conditioned loops in excess of 12,000 feet for
which SBC-7STATE has recommended conditioning, will not be
included in any service performance measurements. No DSL Capable
Loops in excess of 17,500 feet will be included in any performance
measurements.

53 If the CLEC specifies non-shielded cross connects and tie cables be used
on a PSD #5 ADSL Capable Loop request, SBC-7STATE will not apply
maintenance performance measures to the loop, nor will SBC-7STATE be
held responsible for any service-related issues on such loop; provided,
however, SBC-7STATE will maintain electrical continuity and line
balance on the loop at parity with SBC-7STATE's tariffed POTS services.
CLEC will not hold SBC-7STATE responsible and will indemnify and
hold SBC-7STATE harmless from any claims by CLEC and/or CLEC's
end-users for any damages arising from SBC-7STATE's provision of such
loop.

MAINTENANCE

6.1  Maintenance, other than assuring loop continuity and balance, on
unconditioned or partially conditioned loops in excess of 12,000 feet will
only be provided on a time and material basis as set out elsewhere in this
Agreement. On loops where CLEC has requested that no conditioning be
performed, SBC-7STATE’s maintenance will be limited to verifying loop
suitability for POTS. For loops having had partial or extensive
conditioning performed at CLEC’s request, SBC-7STATE will verify
continuity, the completion of all requested conditioning, and will repair at
no charge to CLEC any gross defects which would be unacceptable for
POTS and which do not result from the loop’s modified design.
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7. PROVISIONING AND INSTALLATION

7.1

7.2

7.3

The provisioning and installation interval for DSL loops that are
materially the same, as defined above, where no conditioning is requested,
will be five (5) to seven (7) business days after the Loop Qualification
process is complete, or the provisioning and installation interval applicable
to SBC-TSTATE’s tariffed DSL-based services, whichever is less. The
provisioning and installation intervals for DSL Capable Loops where
conditioning is requested will be fifteen (15) business days for loops up to
17,500 feet, or the provisioning and installation interval applicable to
SBC-7STATE’s tariffed DSL-based services where conditioning is
required, whichever is less. A DSL Capable Loop in excess of 17,500 feet
where conditioning is requested will have a provisioning and installation
interval agreed upon by the Parties for each instance of special
construction. PSD #1 VLS Capable Loops using the ISDN standard will
be ordered and provisioned under the terms of the 2-Wire Digital Loop as
described in Appendix UNE of this Agreement.

Subsequent to the initial order for a DSL Capable Loop, additional
conditioning may be requested on such loop at the rates set forth below
and the applicable service order charges will apply; provided, however,
when requests to add or modify conditioning are received within twenty-
four (24) hours of the initial order for a DSL Capable Loop, no additional
service order charges shall be assessed, but may be due date adjusted as
necessary. The provisioning interval for additional requests for

conditioning pursuant to this subsection will be the same as set forth
above.

CLEC requests for expedited provisioning of DSL loops will be managed
under as a coordinated cut project with due dates negotiated by the parties
as described in the underlying agreement.

8. SPECTRUM MANAGEMENT

8.1

8.2

In order to protect the integrity of the network, CLEC agrees to use the
DSL Capable Loops in a manner consistent with the industry standards
referenced above. CLEC agrees not to exceed the power levels or other
technical parameters specified in such industry standards without the
specific written consent of SBC-7STATE.

Spectrum management, defined to include binder/cable administration as
well as deployment practices (e.g. the rules for testing and implementing
DSL- based and other advanced services), is essential to the success of
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advanced services deployment (FCC Order 99-48, Paragraphs 70-77).
SBC-7TSTATE provides CLECs with nondiscriminatory access to its
spectrum management procedures and policies through the publication of
Technical Publications as referenced above and periodic forums.

For spectrum management purposes, SBC-7STATE will inventory a PSD
#5 ADSL Capable Loop at the operating speed range for which it was
qualified, solely for purposes of inventory and maintenance assurance, and
not for the purpose of limiting CLEC’s transmission speeds over such
loop. SBC-7STATE may use a selective feeder separation method to
manage the spectrum. As such a method is implemented or modified,
SBC-7STATE shall comply with any appropriate national standards.
SBC-7STATE shall apply such program fairly and equaily to SBC-
7STATE unbundled DSL Capable Loops and to SBC-7STATE’s tariffed
DSL-based services. SBC-7STATE agrees that CLEC’s order for a PSD
#5 ADSL Capable loop will not be delayed by any lack of availability of a
specific binder group. Rather, SBC-7STATE will provision the loop and
may later reconfigure the loop into a designated binder group. Other DSL
Capable Loops will not require the use of a specific binder group or
selective feeder separation. However, if appropriate spectrum cannot be
found in any available facility (i.e., the loop is incapable of supporting
DSL-based services due to interference measured in accordance with the
standards set forth in ANSI T1E1 99/002(R4), SBC-7STATE will not
provision the loop. In such case, SBC-7STATE will disclose to CLEC the
specific reason for rejecting the CLEC’s loop request including the
number of loops using advanced services technology within the binder and
the type of technology deployed on those loops. Should a national
standard for spectrum management be developed that differs from SBC-
7STATE’s Technical Publications, SBC-7STATE shall modify its
Technical Publications, and the Parties will negotiate the method for
managing interference consistent with such national standard.

CLECs use of any SBC-7/STATE network element, or of its own
equipment or facilities in conjunction with any SBC-7STATE network
element, will not materially interfere with or impair service over any
facilities of SBC-7STATE, its affiliated companies or its connecting and
concurring carriers involved in its services, cause damage to their plant,
impair the privacy of any communications carried over their facilities or
create hazards to the employees of any of them or the public. Upon
reasonable written notice and opportunity to cure, SBC-7STATE may
discontinue or refuse service if CLEC violates this provision, provided that
such termination of service will be limited to CLEC’s use of the
element(s) causing the violation.
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RATES FOR DSL CAPABLE LOOPS AND ASSOCIATED CHARGES

9.1  SBC-7STATE'’s rate for DSL Capable Loops, and associated charges, are

set forth on Appendix Pricing, which is attached hereto and incorporated
herein by reference.

RESERVATION OF RIGHTS

10.1 The Parties acknowledge and agree that the provision of these DSL-
Capable Loops and the associated rates, terms and conditions set forth
above are subject to any legal or equitable rights of review and remedies
(including agency reconsideration and court review). Any reconsideration,
agency order, appeal, court order or opinion, stay, injunction or other
action by any state or federal regulatory body or court of competent
jurisdiction which stays, modifies, or otherwise affects any of the rates,
terms and conditions herein, specifically including those arising with
respect to the Federal Communications Commission (whether from the
Memorandum Opinion and Order, and Notice of Proposed Rulemaking,
FCC 98-188 (rel. August 7, 1998), in CC Docket No. 98-147, or the
FCC’s First Report and Order and Further Notice of Proposed
Rulemaking, FCC 99-48 (rel. March 31, 1999), in CC docket 98-147, or
any other proceeding, the Parties shall expend diligent efforts to arrive at
an agreement on conforming modifications to this Agreement. If
negotiations fail, disputes between the Parties concemning the
interpretation of the actions required or the provisions affected shall be

handled under the dispute resolution procedures set forth in this
Agreement.

10.2 SBC-7STATE’s provision of UNEs identified in this Agreement is
subject to the provisions of the Federal Act, including but not limited to,
Section 251(d). Both Parties reserve the right to dispute whether any
UNEs identified in the Agreement must be provided under Section
251{c)(3) and Section 251(d) of the Act, and under this Agreement. In the
event that the FCC, a state regulatory agency or a court of competent
jurisdiction, based upon any action by any telecommunications carrier,
finds, rules and/or otherwise orders ("order") that any of the UNEs and/or
UNE combinations provided for under this Agreement do not meet the
necessary and impair standards set forth in Section 251(d)(2) of the Act,
the affected provision will be invalidated, modified or stayed as required
to immediately effectuate the subject order upon written request of either
Party. In such event, the Parties shall expend diligent efforts to arrive at an
agreement on the modifications required to the Agreement to immediately
effectuate such order. If negotiations fail, disputes between the Parties

Ea
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concerning the interpretations of the actions required or the provisions
affected by such order shall be handled under the Dispute Resolution
Procedures set forth in this Agreement.

11.  APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

11.1 This Appendix, and every interconnection, service and network element
provided hereunder, shall be subject to all rates, terms and conditions
contained in this Agreement or any other appendices or attachments to this
Agreement which are legitimately related to such interconnection, service
or network element; and all such rates, terms and conditions are
incorporated by reference herein and as part of every interconnection,
service and network element provided hereunder. Without limiting the
general applicability of the foregoing, the following terms and conditions
of the General Terms and Conditions are specifically agreed by the Parties
to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder: definitions;
interpretation, construction and severability; notice of changes; general
responsibilities of the Parties; effective date, term and termination; fraud;
deposits; billing and payment of charges; non-payment and procedures for
disconnection; dispute resolution; audits; disclaimer of representations and
warranties; limitation of liability; indemnification; remedies; intellectual
property; publicity and use of trademarks and service marks; no license;
confidentiality; intervening law;, governing law; regulatory approval;
changes in End User local exchange service provider selection;
compliance and certification; law enforcement; no third party beneficiary;
disclaimer of agency; relationship of the Parties/independent contractor;
subcontracting;  assignment;  responsibility for  environmental
contamination; force majeure; taxes; non-waiver; network maintenance
and management; signaling; transmission of ftraffic to third parties;
customer inquiries; expenses; conflicts of interest; survival;, scope of
agreement; amendments and modifications; and entire agreement.
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