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DIRECT TESTIMONY OF

MATTHEW KOHLY ON BEHALF OF
SOCKET TELECOM, LLC

Please state your name and address.

My name is R. Matthew Kohly. My business address is 2703 Clark Lane, Columbia MO
65202

By whom are you employed and what are your responsibilities?

I am employed by Socket Telecom, LLC (“Socket”) as Director — Telecommunications
Carrier and Government Relations. In this position, I am responsible for Socket’s
relationship with other telecommunications carriers as well as regulatory issues. In
addition, I work closely with Socket’s operational units to implement and maintain the
provisions of the many contracts, including interconnection agreements, under which
Socket operates.

Please describe your educational background.

| have completed a Master of Science in Agricultural and Applied Economics from the
University of Missouri — Columbia, as well as a Bachelor of Science in Business
Administration also from the University of Missouri.

What is your prior work experience?

Prior to joining Socket, | was employed by AT&T Corporation from 1998 through 2004
in AT&T’s Law and Government Affairs Department as State Regulatory Manager and,

later, as State Director. In that position | was responsible for the development and
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implementation of AT&T’s regulatory and legislative policies and activities in Missouri.
My responsibilities also included providing support for AT&T’s entries into various
segments of the local exchange market. | also participated in regulatory proceedings,

including arbitration proceedings dealing with local interconnection, costing, universal

service, access charges, and Section 271 compliance.

From 1995 to 1998, | was employed at the Missouri Public Service Commission as a
Regulatory Economist in the Telecommunications Department and, later, on the
Commission’s Advisory Staff. While in the Telecommunications Department, | assisted
in developing Staff’s position on issues related to costing, local interconnection and
resale, universal service, and tariff issues. While serving on the Arbitration Advisory
Staff, |1 advised the Commission on issues arising from mediation and arbitration
proceedings filed pursuant to the 1996 Federal Telecommunications Act (“Act” or
“TA96”).

Have you previously testified before State Public Utility Commissions?

Yes. | have filed written testimony and/or testified before the Missouri Public Service

Commission, other State Commissions, and the Federal Communications Commission.

Can you describe the company that you are representing?

Socket is a facilities-based competitive local exchange carrier and interexchange carrier
authorized to provide telecommunications services by the Commission and the FCC. At
present Socket primarily operates in exchanges served by AT&T or CenturyLink, in both

of CenturyLink’s legacy CenturyTel and Embarq service areas. Socket provides voice
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and data services to business and residential customers primarily in rural areas of the
state. In providing these services, Socket uses its own switching facilities combined with
its own fiber-optic network and transport and loops leased from other companies. Socket
also provides video and internet services.
Can you provide some background on the CenturyLink entity that is Party to this
case?
Yes. The CenturyLink (“CLINK”) entity directly involved in this proceeding is Embarq
Missouri, Inc. (“EQ”) as this is the entity erroneously billing Socket. Another
CenturyLink entity, CenturyTel of Missouri, LLC (“CTEL”), was also involved in the

events leading up to this proceeding as the two entities’ network modifications led to EQ

beginning to erroneously bill Socket.

EQ and CTEL are both wholly owned subsidiaries of CenturyLink, Inc. Each entity
obtained its franchise territory by purchasing assets from existing incumbent local
exchange carriers (“ILEC”). From a regulatory perspective, these two entities are
considered two separate ILECs. Because of that, Socket has separate interconnection

agreements and separate interconnection arrangements with each of them.

What has been your involvement with CLINK entities?

| have represented Socket in most carrier-to-carrier interactions with EQ and CTEL such
as the arbitration or adoption of interconnection agreements (“ICA”), regulatory matters,
establishing interconnection arrangements, establishing collocation arrangements,

obtaining dark fiber, addressing escalated billing and network issues, and other related
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matters. | was directly involved in the adoption, negotiation, and implementation of the
ICA between Socket and EQ, including establishing the interconnection arrangements at

issue in this proceeding.

What governs the business relationship between EQ and Socket?

Socket and EQ operate under an Interconnection Agreement (“ICA”) that was adopted
and amended. It was approved by the Commission in 2005 in Case No. CO-2005-0039.

The ICA is still in effect. EQ is the successor to Sprint under the ICA.

What is the purpose of your testimony?

The purpose of my testimony is to address the issue of EQ inappropriately assessing DS1
Interstate Special Access Charges on Socket. These interstate charges are being
inappropriately assessed for non-existent DS1 facilities on EQ’s side of the Point of
Interconnection (“POI”) in addition to (undisputed) charges for DSO trunks over the
actual interconnected DS3 facilities, which trunks are dedicated to carrying Emergency
Services or 911 (“911”) calls to EQ’s 911 switch also called a Selective Router. The

specific interstate special access rate elements Socket is being charged are the following:

Charge Type Description

TMPCC Channel Termination - Within CO - Primary Premises
MQSPC Multiplexing

1L5XF Channel Mileage

1L5XT Channel Mileage

EQ is currently billing Socket interstate special access charges for non-existent DS1

facilities on its side of the POI to its Selective Routers in the Jefferson City and
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Warrensburg Central Offices and previously was also billing Socket these charges for
the Maryville Central Office. Socket recently decommissioned its connection to the
Maryville Selective Router. The specific disputed monthly charges that EQ has been

billing to Socket are set forth in the following table, with the three lines referencing

Jefferson City, Warrensburg, and Maryville, respectively.

Monthly Recurring

T1 Trunk Number Cost
101.T1ZF.JFCYMOXAH15.JFCMOXAKO1 294.14
101.T1ZF.WRBGMOXAHG1.WRBGMOXAKO1 316.12
101.T1ZF.MAVLMOXAKO1.WRBGMOXAHO03 1,207.00

101.T1ZF.JFCYMOXAH15.JFCMOXAKO0land
101.T1ZF.WRBGMOXAHG1.WRBGMOXAKAOL1 are being assessed the rate elements
TMPCC

and MQPC while 101.T1ZF.MAVLMOXAKO1.WRBGMOXAHO03 is being assessed all four rate
elements identified above.

The ICA between Socket and EQ does not allow EQ to charge Socket for DS1 (or DS3)
facilities for the purpose of carrying 911 calls on EQ’s side of the POI. Even more
egregious is the fact that EQ is charging Socket interstate charges rather than local

charges.

EQ is charging these new disputed charges in addition to the undisputed charge of $19.59
per DSO trunk per month which it has always charged Socket pursuant to the Rate Table
found in the Pricing Attachment of the ICA and attached as Kohly — Schedule 1 —

Missouri Rate Table.
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Is the jurisdiction of Emergency Services or 911 considered to be interstate?

No. EQ sells its Emergency Services to Public Safety Answering Points (“PSAP”) from
its Embarq Missouri, Inc. d/b/a CenturyLink Local Terms of Service Tariff on file with
the Commission, because the jurisdiction of its 911 service is local. A copy of the
relevant tariff pages of the Embarg, Missouri, Inc. d/b/a CenturyLink, Local Terms of
Service is attached as Kohly - Schedule 2 - Embarqg Missouri, Inc. Local Terms of

Service Tariff.

Can you explain why Socket disputes these charges?

These interstate charges are for (purported) facilities on EQ’s side of the POI. To
understand this, I think it is important to have a general understanding of how carriers
interconnect their networks and the difference between facilities and trunks and also

where and how the decision is made to interconnect their networks.

Under an ICA where two parties interconnect their networks for the purposes of
exchanging voice calls, the two parties physically connect their networks with facilities.
Where the parties’ two networks physically connect is called the Point of Interconnection
(“POTI”). There are a number of different ways they can do that, but the important point

is that the POI is where the two networks physically connect.

Next, the parties then establish trunks or trunk groups for routing calls between their
customers over the interconnected facilities using their central office electronic

equipment.
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These trunks or trunk groups are not facilities. They are simply logical paths that
route various types of calls in paths across the interconnection facilities. They can be
one-way and carry calls in only one direction between carriers or they can be two-way
and carry calls in both directions between carriers. They can be separate trunk groups
that carry only local calls on one trunk group and other jurisdictions of calls such as

intraLATA long distance calls on another trunk group. They can also be arranged to

carry calls to specific wire centers or locations on one carrier’s side of the POL.

A good analogy is that the interconnection facility is like a physical road and trunks are
the painted lane stripes that direct the vehicles where to drive. Trunks direct calls on
certain routes just as lanes do with vehicles. Also, like lanes, trunks groups can be
changed to move traffic to different destinations or expanded and contracted to account
for changes in traffic volume without having to make any changes to the underlying
physical facility. Trunks and lanes are simply logical paths that route traffic and they are

not a physical facility.

For those that have been in Mid-Missouri a while and remember when there was only one
bridge at Jefferson City connecting Cole and Callaway counties that provides a very good
illustration. The physical facility that connected the two counties was the bridge with the
equivalent of the POI being where the county boundaries met. Over that facility, were
three lanes. One with traffic going from Callaway County into Cole County, one with
traffic going from Cole County into Callaway County, and one in which the flow of

traffic changed as needed. Regardless of the direction of traffic or what entity may have
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changed the direction of traffic by dictating the routing on that lane, the physical facility,

the bridge, and the point where the county boundaries met did not change.

That is the same as calls routing across a network POI. The two parties connect facilities
in their network at a physical location. Then, one party will order trunks or trunk groups
to direct calls to specific locations. In doing so, the party ordering the trunks has to
identify a location on its network for one end of the logical path/trunk and a location on
the other carrier’s network for the logical path/trunk to terminate to complete the call path

so that calls will be routed properly.

Does the ICA make a distinction between facilities and trunking?

Yes. The ICA makes a clear distinction between facilities and trunks and how those relate

to interconnecting the parties’ network.

Section 61.3.1 defines how the carriers’ interconnect their network, which is at the POI,
and then goes on to describe the various types of interconnection that each carrier is
responsible for on its side of the POI. Specifically, Section 61.3 states,

Point of Interconnection (“POI”’) means the physical point that establishes the

technical interface, the test point, and operational responsibility hand-off between
CLEC and Sprint [now EQ] for the local interconnection of their networks.

Section 61.1.3.2 states

CLEC will be responsible for engineering and maintaining its network on its side
the POI. Sprint [EQ] will be responsible for engineering and maintaining it
network on its side of the POI.
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Separately, Section 61.1 defines the trunk types that will pass traffic across the POI. 911

trunks are specifically addressed in Section 61.2.3 stating:

Separate trunks will be utilized for connecting CLEC’s switch to each 911\E911
tandem.

Only separate trunks are required rather than a separate facility. These sections of the
ICA are attached as Kohly — Schedule 3 — Trunking and Interconnection Sections of ICA
Can you describe how Socket and EQ originally interconnected their networks and
handled 911 trunking?

Yes. The first place that Socket and EQ (at the time Sprint) interconnected was in EQ’s
Jefferson City Central Office. Prior to establishing an interconnection arrangement,
Socket submitted a trunk forecast that identified how that arrangement would be

configured.

The trunk forecast for the Jefferson City arrangement is attached as Kohly — Schedule 4 -
Sprint Interconnection Trunk Forecast — Jeff City). This shows that Socket and EQ
originally interconnected via a direct interconnection with each carrier bringing a DS3
facility to the POIL.* The parties then used this trunk forecast to specify the DS1trunk
groups and DSO0 trunks that would be used to route traffic through that POI to exchange
traffic between each carrier’s network. Socket’s switch is located in St. Louis and is
shown on Schedule 4 as the “A” location with a CLLI code of STLSMOZCD2 and EQ’s
switch located in Jefferson City and shown as the “Z” location with a CLLI code of
JFCYMOXADSO0. Regardless of the switch location, the POI is in EQ’s Jefferson City

central office.

! A DS3 facility can carry 28 DS1 trunk groups. A DS1 facility or a DS1 trunk can have 24 DSO0 trunks.

10
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This forecast shows a dedicated DS1 911 trunk group with two DSO trunks provisioned

on it. These are the trunks with a Traffic Use of “ES” for Emergency Services.

Were there separate charges for the 911 DS1 trunk group and DSO trunks under

this arrangement?

There was no charge for the DS1 trunk group, but as indicated above there was a charge
of $19.59 per trunk per month for the DSO0 trunks. While this trunk charge deviates from
the ICA’s rule that each party is responsible bearing all the costs on its side of the POI, it
IS an exception that is set forth in the ICA.

Are there additional points of interconnection where EQ is now billing Socket for
interstate special access charges?

Yes. Socket is interconnected with EQ in Warrensburg under a similar direct
interconnection with the POI located in EQ’s Warrensburg Central Office. In this
situation, Socket connects a DS3 facility in its network at the POl to EQ’s DS3 facility
by using the leased facilities of a third-party. Those facilities terminated on EQ’s DSX
jacks located in EQ’s Warrensburg Central Office. Where these facilities terminated on
EQ’s DSX jacks was considered to be the POI as defined in Part — F, Section 61.3.6 of

the ICA.

The trunk forecast for that interconnection is attached as Kohly - Schedule 5 - Sprint
Interconnection Trunk Forecast - Warrensburg 07222005. This forecast is a bit different
than the Jefferson City trunk forecast in both formatting and network configuration.

Like Jefferson City, the parties interconnected at the DS3 facility level with separate DS1

11
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trunk groups for different types of traffic and with separate DS1 trunk groups to route
traffic to individual EQ central offices subtending the EQ’s Warrensburg central office
Here the POI is identified as WRBGMOXAG6MD and each carrier’s switch is separately
identified. Traffic was passed between the carrier’s switches through the identified POI.
Each carrier ordered different trunks between their switch and the POI depending upon
the direction of the traffic. For 911 purposes, Socket ordered a DS1 trunk group with 8
specified DSO trunks to carry 911 traffic. This is shown on the forecast (Schedule 5) as
the trunks with a Traffic Type of “ES”. The Traffic Use Code Legend shows that E-911

traffic has a Traffic Use Code of 12. That is also the same Traffic Use Code as the one-

way trunks ordered and used by Sprint (now EQ) to deliver other local traffic to Socket.

Here, 911 calls are considered to be the same type of traffic as local traffic passed
through EQ’s 216 originating local DSO, or being 9 DS1 trunks, and routed to Socket.
Which party orders the trunks, whether the trunk originates or terminates local calls or
911 calls, and whether the call is originated by Socket or EQ does not change the type of

traffic.

Why is this significant to this dispute?

In this case, the parties are interconnected via DS3 facilities. The trunk forecast shows
that Socket ordered a DS1 trunk group and specified DSO trunks to exchange 911 traffic
from the POI to EQ’s facilities. The trunks ordered by Socket and provisioned by EQ
were logically connected to Socket’s own trunks at the POI in order to route 911 traffic

from Socket’s facilities, through the POI, and terminating on EQ’s 911 Selective Router.

12
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Likewise, since one-way trunks were being used, EQ ordered 216 local DSO or 9 local
DS1 trunk groups for Socket to provision on Socket’s side of the POI. These trunks were
used to route local traffic originating from EQ’s facilities, going through the POI, and
ultimately terminating on Socket’s network. The only charges allowed under the ICA for
trunks on EQ’s side of the POI were the DSO trunk charges as stated above. Which Party
ordered trunks across that POl is irrelevant. Also, ES, which is 911 traffic, has the same
Traffic Use Code as local traffic and is not separately identified.
Those interconnections were established almost 20 years ago. What caused EQ to
begin billing interstate special access charges?
There were two different scenarios, both arising in 2017. The first involved Jefferson
City and Maryville. Here, CenturyLink began network modification projects to
decommission several EQ 911 Selective Routers and rehome the 911 call centers or
PSAPs to different EQ Selective Routers. The second scenario included
decommissioning CTEL’s Selective Routers and rehoming those PSAPs to EQ Selective

Routers. Since EQ and CTEL are separate ILEC entities, CTEL became a customer of

EQ in the way that Socket was a customer of EQ.

By decommissioning Selective Routers, CLINK would reduce its costs and have to
maintain and operate fewer Selective Routers on the EQ and CTEL networks. The
network modification notices sent by CLINK are attached Kohly —Schedule 6 — Network

Disclosure Announcements.

How did this impact Socket?

13
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Socket was required to order new 911 trunks to accommodate CLINK’s network
consolidation. While Socket accommodated CLINK, that did not change the POI.
However, EQ began assessing interstate special access charges for the orders Socket
placed to accommodate CLINK’s network consolidation.
Can you explain how it happened that EQ began billing Socket interstate special
access services for the connection to its Warrensburg Selective Router?
In Warrensburg, Socket was originally interconnected with EQ by using third party
leased DS3 facilities that terminated in EQ’s Warrensburg central office and established
the POI. . This was still considered to be a direct interconnection under the ICA. Later,
Socket established its own collocation arrangement within EQ’s central office. Once the
construction of collocation arrangement was complete, Socket initiated changes to
effectively move the POI to connect the collocated facilities to EQ’s facilities. In order
to do that, Socket had to place orders for connection to its new facilities and for new

trunks and then place orders to disconnect the prior facilities connections and trunks from

the original. This was done for all traffic types.

When Socket initiated those changes and placed the orders to connect its 911 trunks to
EQ’s Selective Router, EQ begin assessing DS1 interstate special access charges for

facilities to connect to the selective router.

Did this change the location of the POI?

The POI was still where Socket’s facilities physically interconnected with EQ’s facilities

and was still within EQ’s Central Office.

14
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In all scenarios (Jefferson City, Warrensburg, and Maryville), did Socket place

orders to connect to EQ’s Selective Routers?

Just as Socket did when these interconnection arrangements were originally established,
Socket ordered DS1 trunk groups and DSO trunks to connect to EQ’s Selective Routers to

exchange 911 traffic.

Were these new DS1s ordered with the jurisdiction being interstate?

Yes.

Can you explain why?

It was done because CenturyLink’s ordering system, EASE, would not let Socket submit
orders with a local jurisdiction indication. The jurisdiction is determined by indicating
the Percent of Local Traffic (“PLU”) and the Percent of Interstate (“PIU”) traffic. When
ordered, the circuit is either identified as Local with a PLU of 100 and PI1U of 0 or
Interstate with a PLU of 0 and PIU of 100. Socket made multiple attempts to order the
circuits as Local with a PLU set at 100 and PI1U set at 0, PLU set at 100 and PIU left
blank, and PLU and PIU both left blank. Each of those orders failed. Screen shots of

example orders are attached as Kohly — Schedule 7 —Circuit Order Screen Shots.

To successfully order the circuits, EQ’s EASE system forced Socket to order them with a

PLU of 0 and PIU of 100; making them appear to be interstate.

These examples were for the Jefferson City Selective Router. The same ordering system
was used in all three locations and Socket experienced the same failures for all orders.

15
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Under the ICA, should this affect the charges for the trunks carrying the 911

traffic?

No. The location of the POI did not change. The parties were still interconnected at the

DS3 level. The limitations of EQ’s ordering systems did not change the POI and should
not shift financial responsibility.

When Socket was first assessed interstate special access charges, did Socket dispute
those charges and what was the result of that dispute?

Yes. Since EQ had no basis for charging interstate special access charges, those charges
were disputed. That dispute was denied on the grounds that the PIU was 100. EQ’s

denial also stated:

If you are stating you ordered or purchased as ICA then a correction order will need to
be submitted to make the PIU as " 0 ". This will CHANGE the billing from special access
(Tariff) rates over to the ICA rates (PIU 0).

The billing will continue as ordered. If you still do not agree with this resolution, please
get with your Centurylink Sales and or Service Manager to work through this. This
dispute is denied and all charges due in full.

A copy of the email denying the dispute and providing a means to “correct” the
jurisdiction of the circuits is attached as Kohly — Schedule 8 — 911 Facility Charges —

Billing Dispute Resolution.

Did Socket try to convert the circuit as instructed?

Yes. Socket did place an order for one location as instructed to determine if a conversion
was possible. That order was rejected on February 5, 2019 with the following reason

provided:

16
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REJECT — THE T1 HAS 911 TRUNKS ON THEM. THIS CKT HAS TO
TERMINATE ON THE MUX. IT CANNOT BE CONVERTED. IF AN UNE
DS1 1S WANTED THEN NEW INSTALL PON WOULD HAVE TO BE
SUBMITTED.

A screenshot of that rejection is attached as Kohly - Schedule 9 — 911 Order Rejection.

We were back to square one. We could not convert 911 arrangements that we were
forced to originally order as interstate to local and also could not order new 911

arrangements as local.

Q. What did Socket do next?

A. Socket escalated the dispute under the dispute resolution provisions of the ICA on April
20, 2020. A copy of the letter is attached as Kohly — Schedule 10 - Notice of Dispute.

Subsequent attempts to resolve this dispute were unsuccessful.

Q, Has Socket been paying the disputed charges?

A. Yes, pending dispute resolution Socket has been paying both the disputed and undisputed
charges. Once the dispute is resolved, Socket would expect a refund of the disputed
charges. Again, the ICA does not allow EQ to charge for the DS3 facilities on its side of

the POI or to charge for DS1 facilities which do not even exist in these interconnections,

17
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but rather only allows it to charge for trunks. Likewise, it does not allow EQ to charge

interstate access for local 911 trunks.

Does this conclude your testimony?

Yes. Under penalty of perjury, 1 declare the foregoing is ttue and correct to the best of

my knowledge and belief.
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Electronic Service Order ((RES) $4.18
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Eiectronlc Service Order - Change Only $1.82 N

Change Telephone Numbar per ¢hange $16.05

2-Wire Lcop Cooperative Tasting $48.58

4-Wlra Loop Cooperative Testing 570.78

Trouple Isolation Charge $48.81
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Smartdack

Level 3 Communications, LLC

168

-w:re Analog -
Band 1 $21.63
Band 2 $31.33
Band 3 $42.47
Band 4 $51.41
Band 6 $64.11
Band & $96.80
First LIne $114.€5
Second Line and Each Additional Line {same time) $55.06
Re-Install (Cut Thru and Dedicated/Vacant) $68.16
Disconnect §33.00
4-Wire Analog
| Band 1 $36.52
Band 2 §51.45
Band 3 $60.73
Band 4 $83.92
Band 5 $105,27
Band 6 $158.86
First Line $149.67
Secend LIne and Each Addifional Ling (same time) §90.07
Re-install {Cut Thru and Dedicated/Vacant) $85.69
Disconnact $37.70
2-Wire Loop (incl. xDSk-capable)
Band 1 $21.63
Band 2 $31.33
Band 3 $42.47
Band 4 $51.11
Band & - §64.11
Band 8 $96.80
Flrst Line $118.75
Second Line and Each Adrlitional Line {same tima) $50.68
Re-install (Cut Thru and Dedicated/Vacant) $66.02
Dlsconnect $33.00
2-Wire Digital Loop
Band 1 $21.63
Band 2 $31.32
Band 3 $42.47
Band 4 $61.11
Band 5 $64.11 :
Band & $96.80
First Line $172.81
Second Line and Each Additional Line (same time) $111.14
Disconnect $33.00
Digital 56k/64K Loop
Band 1 $87.30



Band 2 $97.00
Band 3 $108.14
Band 4 $116,78
Band 5 $179.78
Band 6 $162.47
First Ling $244.89
Second Line and Each Additionai Line {same time) $183.71
Disgonnect $37.70
2-Wire ISDN/BRI Loop
Band 1 $32.83
Band 2 $42.53
Band 3 $53.67 n
Band 4 $62.31
Band &5 $76.31
Band 6 $108.00
First Line $172.31
Second Line and Each Additional Line {same time) 811114
Disconnect $33.00
4 Wire Digital Loop
Band 1 $36.62
Band 2 $51.45
Band 3 $69.73
Band 4 $83.092
Band & $105.27
Band 6 $158.96
First Ling $244,89
Second Line and Each Additional Line (same time) $183.71
Cisconnect $37.70
D51 Loop
Band 1 $75.48 ]
Band 2 $91.41
Band 3 $100.60
Band 4 i $123.88
Band 5 $145.23
Band & $198.92
First Line $330.87
Becond Line and Each Additional Line (same #lme) $180.29
Disconnect $37.70
_ T iR T EE RGN e
Add D83 1o emsimg fiber system additiona product deve opmen? nacessary (per D53
service, both ands}. $1,870.10 $109.90
High Capacity Disconngot $28.26
Subject 1o
Subject to additional additional product
Add OC3, OC12, OC48 to existing fibar system, only available via a BFR product development development

E '{ﬁ vpi B { .J}g? ,;@1:[ "p‘ﬁ’jt{
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Additional charges agsociated with Line Sharing, including coilocation cebling and
splitter shelf rates, are found on the CLEG's Callocstion Price Sheet, If this is an
amendment to an existing Interconnection and Resale agreement, the prices for line
sharing will remsin the same as those in the underlying agreement.

088 Cost par Shared Line $0.75

Llne Sharing - 8 Jumper Configuration $31.49

Ling Sharing - 4 Jumper Configuration $41.19
Convert UNE Digital Loap te Line Share Net Ceordinated $17.86
Convart UNE Loop te Line Share Coordinated durlng nermal hours. $20.19
Convert UNE Digital Laap to Line Shere-Coprdinated after normal houss. ] $35.89
CO Interconnactlon Cost, First Jumper $13.73
CQ Interconnection Cost, Additional Jumpsr $9.69
CO Interconnection Cost, Remove Jumper $8.08

R

G R e S e e e R e

Load Coil Remaval for all Digital UNE, Line Sharing and xDSL-Capable loops that ara
lese then 18,000 feet in length - per ling conditianad (No Engineering or Trip charges -

price reflects 26 pair sconomies) $0.81
Engineating Charge - pet loop ' $43.06
Conditioning Trip Charge - per location $18.05

The following charges apply to sll loops of any length that require Bridged Tap or
Aepeater removal.

Load Goil Removsl; Loops 18kit o [onger

Unload cable pair, per Underground lacation $448.50
Unload Addl cable pair, UG same time, same location and cable $2.98
Unload cable pair, per Aerial or Burled Location 531,41
Ynioad Addti cablg pair, AE or BU, same time, lecation and cable $2.81

Bridge Tap or Repeater Removal - Any Laap Length

Remove Bridged Tap or Repestst, psr Underground Location $447.04
Remove each Addtl Bridged Tap or Repeatet, UG same time, location and cable $1.82
Aemove Bridged Tap or Fepeaier, per Aarial or Buriad Location $20.99
Remove each Addtl Bridged Tap or Repeater, AE or BU same time, location and cable $1.68

T I

e N T R e e T

Sub-Loops Interconnection {Stub Cable)

2 Wire Vioice Grads and Digitaf Data Feeder, additional product development negessary

Band 1 $13.68

Band 2 ' $18.74

Band 3 $26.78

Band 4 $33.01

Band &5 $45,38 4

Band 6 ‘ $70.91
2-Wite Analag Feeder First Line 895.41
2-Wire Analog Feeder Addti or Second Line $46.94
2-Wire Feeder Disconnect Charge $39.00
2Wire Digital Fooder First Line $97.26
2-Wire Digital Feeder Addtl or Second Line ‘ $80.08
2-Wire Digital Faeder Disconnect Charge $33.00 ‘1
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2 Wire Voice Grade and Digital Bata Distribution, additional product development
necessary

Band 1 $8.40

Band 2 $13.04

Band 3 $16.18

Band 4 $18.59

Band 5 $19.34

Band 6 $26.70
2-Wire Distribution First Line $131.01
2-Wire Distrlbution Addt'i or Second Line $40.99
2-Wire Distribution Disconngct Charge $52.29

4 Wirs Voics Grade and Digital Data Feeder, additlonal product development necessary

Band 1 ' $22.29

Band 2 $30.77

Band 3 $43.98

Band 4 $54.24

Band 5 $74.52

Band 6 $116.43
4-Wire Anglog Feeder Flrst Line $133.61
4-Wire Analog Feeder Addt] or Second Line $73.66
4-Wirg Analog Feeder Diggonnect Charge $37.70
4-Wire Dighal Feeder First LIne $160.06
4-Wire Dighal Feeder Addt| or Second Line $132.85
4-Wire Digital Feeder Disconnect Charge §37.70

4 Wire Voice Grade and Digital Data Distribution, additional product development

necessary

Band 1 $13.79

Band 2 $21.41

Band 3 $26.64

Band 4 $30.53

Band 5 $31.76

Band 6 $43.84
4-Wire Distrlbution First Line $178.46
4-Wire Distribulion Addt!l or Second Line $665.48
4-Wire Distribution Disconnecl Charge $63.59

Unbundied Switch Ports

FOTS Analeg (R1, B1) $2.50

Key System - Analog $2.58

CENTREX - Analog {CB

Pay Statlon - Analog $2,58

DS1 - addltiona; product development necessary ICH

|SDN-BRI ICB $220.54

ISDN-PRI ICB $63,96

Adding ISDN-PRI-D Channal backup $62.19

Migrate exlsting Retall ISDN-PRI Port to UNE ISDN-PRI Port $35.71
PBX Trunk Connection Analog $5.10 $172.50
PBX Trunk Connection {DS0) $5.10 $267.72
PBX Fruni Gonnegtlon {DS1) $110.51 $353.70

Level 3 Communications, LLC

171




Local Port Switching Minutes of Use (MOU) Rats Elemments:

Unkundled Common Transport Rate, per MOU %0.004003
Unbundled Tandom Switching Rate, per MOU $0.003009
Unbundied Local Switching Rate, per MOU $0.003940

Customized Routlng

Swilch Analysis $114.82
Host Switch Transtations $2,206.42
Ramote Switch Translations $1,722.32

THiE T P 7
Unbundied Network Element (UNE) Lacal Swnch based Features.
provided at a single rate and are in addition to the UNE Port rates, The UNE Local
Switch-Based features & rates listad below ara slse epplicable when ordering UNE-P
Combinatlons,

"‘IESE features ere

I, Residentlal, singls Une business & paystation features:

Custom Caliing Features (CCF) per line $0.39 $0.00
Custom Locel Area Signaling Services (CLASS) per line $9.68 $0.00
I, 2-wira Analog Gentrex featuras:
Centrex Features (raguired with Centrex Port) $11.08 $33.53
3 Way Conference/Consulting/Hold Transfer $1.94 $19.07
Conference Calling - 6 Way Statlon Control 82,71 19,07
Dla} Transfer to Tandem Tie Line $0.11 §97.42
Direct Connect $0.02 $19,07
Meet Me Conferenca $18.95 $28.53
Multl-Hunt service $0.07 $19.07
Ill. ISDN-PRI festures:
D-Channel Back Up $0.00 §62.19
Natwork Ring Again, available with 2-Way PRi Only $9.75 $344.46
Caller ID with Name & Numbar par PRI Interface $31.05 $86.12
Call-By-Gal/Integratad Service Featurs, aveilable with 2-Way PRI Only $0.92 $229.64
2-8-Channel Trangfer per PRI Interface $67.04 $57 .41
Circular Hunt per PRI Interface $22.36 $114.82
National ISDN-2 Pratocol per PRI Interfaca %0.00 $114.82
E311 Call Screaning per PRI Interface $89.38 $258.35

IV, Messegeline Servicas:

Messageline Services;

ner Retall rates

‘ Refer to Transpcrt Tab

$‘| 93 92

DS0 Disconnact $29.88
D31 Refer o Transport Tab $182.62
D31 Disconnact $18.57
Dsa Refer to Transpoit Tab $193.92
D33 Disconnact $29.88

Mulllplexlnq DS1-DSO (Muxtlo Common Eqmpment)

$781 97

Multiplexing - DS1-D8E0 Disconnecs $11.81
Multiplexing - DS3-DS1 {M13 Multiplexer - per D33} §222.75 $121.21

Multiplexing - DS3-DS1 Disconnect $39.57
D4 Channe| Unit $4.90
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Dark Fiber Appllcahen per quete

$255 03

Note: Thase stements are calculated and bifled manually using one price per USOC and

COS. Datail is provided by the DFA form returned to the customar.

Transport

Interotfice, per foot per flber $0.0033

Loop Cempenents

Feedet, per fiber $201.80

Distributien Price Par Fiber $29.33

Addltienal Charges Applloable to Transport & Loop

Fiber Palch Cord per fiber $0.70

Fiber Patch Panel per fiper $0.66

Inltial Palch Cord Instaliation, Field Location $24.23
Addt’| Pateh Cord Install, Field Log., Same Tlme/Loc, $8.08
Central Office Interconnestien, 1-4 Patch Cords per CO $193.10
Initiat Palch Cord Disconnect, Field Location $24.23
Addt'T Patch Cord Disgonnact, Field Lac., Same Tlme/Lec. $8,08
Central Office Disconnect, '1-4 Patch Cords per CQ $193.10
Dark Fiber Transport Installation or Disconnect, 1-4 Palch Cords, per GO $193.10
Dark Flber End-to-End Testing, Initial Strand $56,53
Dark Fiber End-to-End Tasting, Subsequert Sirand $16.16
Special Censtruction for Fiber Pigtail ICB

T Tﬁ*ﬁm PR Ry
f UNEs prev:ded to CLECs. UNE-P sérvices‘ ar
deslgned to be the functional equwaEent to Sprint's compareble retail lecal service
efferings. Refer to UNE Loral Switching Feature section of price shest for aveilable
features.

1l. The fellowing UNE-P combinations ere svallable:

UNE-P 2-wire Analeg Bf, Rt Voice Grade (VG) cembinations:

Band 1 VG Loop $21 63

Band 2 VG Loop i $31.33

Band 3 VG Loep $42.47

Band 4 VG Loop 59,11

Band £ VG Loop $64.11

Band € VG Loop $96.80

Bi, R1 Part $2.58

NID - 2 Wire $1.22

NID - 4 Wire $1.39
UNE-P 2-wire B1, R1 VG Loop - new flrst line $114.85
UNE-P 2-wire new B1, R1 VG Loop - Each additional new line ordered at sama time te $55.06

sama [ocation
UNE-P 2-wire B1, R1 VG Loop - Gonvarl Loop $54.48
UNE-P 2-wire B1, H1 VG Loop - Migratlon 1o or from Resale $22,65
UNE-P 2-wire B1, R1 VG Leop - Disconnect Service Charge $5.90

UNE-P 2-wire Paystatien Volce Grade (VG) combinstions:

Band 1 VG Loep $21.63

Band 2 VG Loap $31.33

Band 3 VG Leop $42,47

Band 4 VG Loop $51.11

Band & VG Loop $64.11

Band 6 VG Loop $96.80

Paystation Pert $2.58
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NID - 4 Wire $1.89

UNE-P 2-wire Paystation VG Laop - new ifist line $114.85

UNE-P 2-wite new Paystation VG Loop - Each additional new line ordered at same $65.06
lme 1o same location

UNE-P 2-wire Paystation VG Loop - Convert Loop $54.48

UNE-P 2-wire Paystaton VG Loop - Migralion 1o or from Resale $22.65

UNE-P 2-wire Paystation VG Loop - Disconnect Service Charge . $5.90

UNE-P 2-wire Analog Key System VG combinations:

Band 1 VG Loop $21.63

Band 2 VG Loop $31.33

Band 3 VG Loop $ap 47

Band 4 VG Loop $51.11

Band 5 VG Loop $64,11

Band & VG Loop $96.80

Key Systen Port $2,58

NID - 4 Wira $1.39
UNE-P 2-wire Key Systemn VG Loop - new firgt line $114.66
UNE-P 2-wire Key System VG Loop - Each additicnal new line ordered at same time to $55.06

same focation
UNE-P 2-wire Key Systern VG Loop - Convert Loop $54.48
UNE-F 2-wire Key Systermn VG Loop - Migrafion 10 or from Resale $22.65
UNE-P 2-wire Key Systam VG Loop - Disconnect Service Charge ' $5,90

UNE-P 2-wire Analog PBX VG combinations:

Band 1 VG Loop $21.63

Band 2 VG Leop o $31.33

Band 3 VG Loop $4p.47

Band 4 VG Loaop $51.11

Band 5 VG Loap $64.11

Band 6 VG Loop $96.80

PEX Port $5.10 $172.50

NID - 4 Wire 1,39
UNE-P 2-wire PBX VG Loop - new first line ' $114.65
UNE-F 2-wire PBX VG Loop - Each additional new line ordered at same lime o sarme $55.08

location
UNE-P 2-wire PBX VG Loop - Convert Loop - $54,48
UNE-P 2-wire PBX VG Loop - Migration to or from Resale $22.65
UNE-P 2-wire PBX VG Loop - Discennect Service Charge $5.90

UNE-P 2-wire Analog Centrex VG combinations:

Band t VG Loop . $21.63

Band 2 VG Loop $31.33

Band 3 VG Loop $42.47

Band 4 VG Loop 251,11

Band 5 VG Loop 564.91

Band 6 VG Loop $96.80

Centrex Porl $0.58

NID - 4 Wire %1.39
UNE-P 2-wire Centrex V& Loop - new first lineg §114.65
UNE-P 2-wire Centrex VG Loop - Each addliona! new line ordered at same time to $55.06

same location
UNE-P 2-wire Cenfrex VG Loop - Convert Loop 564,48
UNE-P 2-wire Cenirex VG Loop - Migration t¢ or from Resale $22.66

UNE-P 2-wire Cenirex VG Loop - Disconnect Service Charge $5.90

UNE-P 4-wire DS1 Digital Grade (DG} ISDN-PRI Combinations:

Band 1 DG Loop {Includes NiD and Smarjack Charge} $86.84

Band 2 DG Loop {Inciudes NID and Smartjack Gharga) $102.77

Level 3 Communications, LLC - 174



Band 3 DG Loop (Includes NID and Smartjack Charge) $121.05

Band 4 DG Loop (includes NID and Smartiack Gharga) $185.24

Band 5 DG Loop (Includes NID and Smarfjack Charge) $156.50

Band 6 DG Loop (Includes NID and Smartjack Charge) $210.08

I8DN PRI Port - One Way $354.86 $83.95

ISDN PRI Port - Two Way $476.12 $83.96
UNE-P 4-wire D31 DG DG Laop - now first line $366.68
UNE-P 4-wire DS1 DG Loop - Each additianal new line ardered at same time 10 sama $216.01

[ocation
UNE-P 4-wire DS1 DG Loop - Migrallon fo or from Resale $94.14
UNE-P 4-wire DS1 DG Loop - Disconnact Servica Charge $35.24

Surcharges:

Lecal Number Portability {LNP} surcharge par UNE loop $0.53

N S SR iR B G A GO R S B B BT L EME I
Per INP Line

$13.06

i RECURAING R E T NRG
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Enhanced Extended Link (EEL} is a combination of Loog, Transport and Multiplexing
{when applicabie). RAefer to the specific UNE section {transport, loop, multiplexing
}in this documant to obtain pricing for each specific element,

Speocial Access to EEL Conversion

EEL - D81 Transport and Loop

EEL - DS3 Transpert and Loop

End Office per MOU $0.004891
| Tanhdem Switching per MOU §0.003008
Shared Transpori per MOU $0.004903

*Bill end Keep on End Office Switching, Tendem Swiiching and Shared Transport
for ISP Traffic Termination only. Rates for Voice Termination, Transit, and Indiract
Trafflc stiti apply.

s
Thasa rates apply when collecation is not involved. For coliocation rates, see the
appropriate agreement or tariff.

o T e B L e e B e A 7 LR e T T UL (MO T o e Ry )
R T ORI E G O e e e e e

D80 Elec X-Conn (DS UNECE) $0.85 N/A
D81 Elec X-Conn (D81 UNECC) $2.72 N/A
D83 Elec X-Conn (DS3 UNECC) $24.91 N/A
DS1 Facility Gross Conneet: 1/2 of a D81 UNECC consisting of ona DSX panel and high

frequency cable. §1.36 N/A

STP Port $216.59 $o87.82

STP Switching $187.06

STP Transport Link 66.0 Kbps S57 Link per month

STP Transport Link 1,544 Mbps 887 Link per month

S87 Originating Point Code (OPC) $28.71

557 GlobalTitle Address Translation {GTT) $14.35

B4 Channel Unit $4.80
R e e e A e R e

Local Number Pertabitity Sarvice query $0,000880

Toll Free Code Access Servica duery $0.000060

Ling information Database per query $0.008790
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Gaillng Name Database Access Services query {CNAM)

$0.001420 f

DA Database Llslmg & Update per Ilstlng ar upda1e

DA Data Base Query Service per query

Local Directory Services - white page listings

Toll and Local Assistance Service (Live)

Diractory Assistance Operaltor Service (Live)

Operator Services Branding

0+ Ten Digits

411

LOTHAN G EBIIDATAB A

S ACEERST

s SRR N GUIBE e
SIG Database Extract Report, per COROM

Level 3 Communications, L1.C

Loops
Band
FTLWMOXADSA  FTLWMOXADSA 1
FLYWMOXADSO  FLVWMOXADSO 1
JFCYMOXADS( JFCYMOXADSO 1
LKLTMOXARSO LKL TMCXARSO 2
HNVLMOXARSO  HNVLMOXARSO 2
WRBGMOXADSO WRBGMOXADSO 2
WYVLMOXARS7  WYVLMOXARS? 2
MAVLMOXADS1  MAVLMOXADS1 2
" ROLLMOXADS0  ROLLMOXADSO 2
LXTNMOXARSO [ XTNMOXARSO 2
CLTNMOXADSO  CLTNMOXADSO 3
TPTNMCXARSO  TPTNMCXARS0 3
PLHLMCXARSO  PLHLMCXARSO 3
TADSMOXARSO  TAOSMOXARSO 3
STRBMOXARS3 .. STRBMOXARS3 3
OKGVMOXADS0  OKGVMOXADSO 3
TARKMOXARS0  TARKMOXARSQ 3
LBNNMOXADSO  LBNNMOXADSO 4
HLSMMOXARSO  HLSMMOXARSO 4
KBRNYMOXADST  KRNYMOXADSH 4
PLCYMOXARSC  PLCYMOXARSO 4
NRBRMCXA594 NRBRMOXAL94 4
BCKNMOXARSO  BCKNMOXARSO 4
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Embarg Missouri, Inc. d/b/a CenturyLink
Local Tarms of Servica
Missouri
Effective; 10-01-2014 Original Title Page 1

Effactive October 1, 2014, this Local Terms of Service contains the terms, conditions and rates for services
formarly found in the Embarg Missour, Inc. d/b/a CenturyLink:

General Exchange Tariff PSC MO. NO. 22
Intrastate IntraLATA Message Telecommunications Servica Tariff PSC MO. NO 23
Wide Area Telecommunications Service Tariff PSC MO.NO 25
Private Line Servica Tariff PSC MO.NO 24
Exchange Boundary Maps P.S.C. MO. NO. 10

Embarg Missouri, Inc, d/b/a CenturyLink is referrad to with this Local Terms of Service as "CenturyLink” or

“Company”.

TRADE NAMES, TRADEMARKS AND SERVICE MARKS

The following list of trada names, trademarks and/or service marks which may be used for services offered
herein are owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. and are used by CanturyLink with
express permission. Trademark and service mark dasignations will not be listed hereaffer in this Loca/
Terms of Service. However, the laws regarding trademarks and service marks are applicable. Trade names,
trademarks and service marks that are owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc.
cannot be used by another party without authorization,

CENTURYLINK®

CORE CONNECT®
SIMPLE CHOICE®

MO 14-08 (EQ)
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Embarg Missouri, Inc. d/b/a CenturyLink
Local Terms of Service
Missourt
Effective: 10-01-2014 Section 10
Original Page 3

EXPLANATION OF TERMS

DEMARCATION POINT OR INTERFACE - The point of interconnection between the Telephone
Company communications facilities and the equipment, protective apparatus, or wiring at a customer's
premises. The interface or demarcation point shall be located at the customer's side of the Telephone
Company's protector, or the equivalent thereof in cases where a protector is not employed, as provided
under the Company's standard operating practices; it shall be as close as feasible to where the access
line enters the customer's premise. If a network interface device is present, the Telephone Company's
facilities end at the customer's side of the device.

DIGITAL TRUNKING SERVICE - (DTS) is s digital intreexchange service furnished for use with PBX
systems and appropriately equipped Key Systems and provides up to 24 digital channels within a single
DS1 signal. '

DIRECT CURRENT SUPPLY - Electrical energy for talking and signaling purposes, other than ringing,
except in the case of intercommunicating systems, when direct current may be used for ringing the
station bells.

DIRECT ELECTRICAL CONNECTION - A physical connection of the electrical conductors in the
communications path.

DIRECTORY LISTING - The publication in the Telephone Company's directory of information relative to
the customers’ telephone numbers, by which telephone users are enabled to ascertain the telephone
number of a desired station.

EMBARQ LOCAL OPERATING COMPANY (a.k.a. Embarg LOC) - The term used to describe Emberg
Corporation’s incumbent Local Exchange Carrier (ILEC).

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E9t1)

A, Automatic Location ldentification (ALl A feature by which the name (business accounts
only) and address associated with the calling party's telephone number (identified by ANI as
defined below) is forwarded to the PSAP for display. Additional telephones with the same
number as the calling party's (secondary locations, off-premise, etc) will be identified with the
address of the telephone number at the main location.

B.  Automatic Number Identification (ANI): A feature by which the calling party's ANI telephone
number is forwarded to the E911 Control Office and to the PSAP's Display and Transfer
Units.

C.  Date Management System (DMS): A system of manual procedures and computer programs

used to create, store and update the data required to provide the Selective Routing (SR) and
ALl features.

MO 14-09 (EQ)



Effective; 10

Embarg Missouri, Inc. d/bfa CenturylLink
Local Terms of Service
Missouri
-01-2014 Section 10
Original Page 4

EXPLANATION OF TERMS

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (ES11) (Cont'd)

D.

Emergency Service Number (ESN). When the Selective Routing feature is provided, the
customer is responsible for identifying primary and secondary PSAP locations, as well as the
unique combinstions of police, fire and ambulance or any other appropriate agencies
respnsible for providing emergency service in the E911 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the Telephone Company.
The customer will sssociste these ESN's with street address ranges or other mutually agreed
upon routing criteria in the E911 serving area. The ESN's will be camried in the Data
Management System {DMS) to permit routing of E911 calls to the primary and secondary
PSAP's responsible for handling of calls from each telephone in the E911 serving area.

MO 14-08 (EQ)

Enhanced 811 (E911) Control Office: The office providing tandem switching capability for
E911 calls. 1t controls switching of ANI information to the PSAP and also provides the SR
feature, stendard ESS Speed Calling features, csll transfer capability and certain
maintenance functions for each PSAP.

Enhanced 911 Service Area: The geographic ares in which the customer wilt respond to all
ES911 calls and dispatch appropriste emergency assistance. '

Public Safety Answering Point (PSAP). An answering location for ES11 calls originating in a
given area. A PSAP may be designated as Primary or Secondary, which refers to the order
in which calls are directed for answering. Primary PSAP's respond first; Secondary PSAP's
receive calls on a transfer basis only and generally serve as a centralized answering location
for & particular type of emergency call. PSAP's are staffed by employees of 2 commen
bureau serving a group of such entities. This is CPE and it is the customer's responsibility to
ensure it is compatible with the service(s) furnished by the Company.

Selective Routing (SR). A feature that routes an ES11 call from a Central Office to the
designated primary PSAP based upon the identified number of the calling party. It is the
customer's responsibility to ensure the CPE selected to operate this feature is compatible
with the service furnished by the Company.

Universal Emergency Number Service: A telephone exchange communication service for
receiving telephone calls placed by persons in need of assistance who dial the number EQ11.
Such cslls are answered at PSAP's established and operated by the customer. The lines
and equipment asscciated with the service arrangement for the answering, transferring, and
dispatching of public emergency telephone calls are included.

Universal Emergency Number Service Customer: A municipality or other state or local
governmental unit or an authorized agent of one or more municipalities or other state or local
governmental units to whom authority has been lawfully delegated within a2 defined
geographic area to respond to public emergency telephone calls, at the minimum for police
and fire service.



Embarg Missouri, inc. d/b/a CenturyLink
Local Terms of Service
Missouri

Effective: 10-01-2014 Section 12
Original Page 4

FCC DESIGNATED N11 SERVICES
12.1 GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd)

B. Rates

2. Tellabs Fire Reporting System: (rates are developed on each individual case basis)

Monthly Nonrecusring
Rate Charge
3. System wired for 20 volunteer lines,
equipped for 10 - Kearney, Missouri
AFALETB3 $154.95 $299.15
b.  Additional volunteer lines each -
Kearney, Missouri AFAETB6 $4.50 $10.00*
Tier B
Tier A Moenthly
1 Month Rate
c. System equipped for 6 volunteer
lines - Harrisonville, Missouri
AFAETBY B $5,997.00 $35.85

C.  All future systems and all future additions tc present systems are to be provided in accordance
with the provisions in the "Special Equipment and Assemblies" section of this Local Terms of
Service.

12.2 EMERGENCY NUMBER SERVICE (911)
A General

1. Emergency Number Service, aisc referred to as 911 Service, is a telephone exchange
communication service whereby one or more Public Safety Answering Points (PSAPs),
designated by the customer, receives and answers telephone calls disled to the
telephone number 911. Emergency Number Service also includes the service provided
by the lines and equipment asscciated with the service arrangement for the answering,
transferring and dispatching of public emergency telephone calis disled to 911.

2. 911 Service is offered subject to availability of facilities.

3, The 911 customer may be @ municipality or other state or local governmental unit, or an
authorized agent of one or more municipalities or other state or local govemmental units
to whom authority has been lawfully delegated. The customer must be legally authorized
to subscribe to the service and have public safety responsibility by lew to respond to

telephone calls from the public for emergency police, fire or other emergency services
within the telephone central office areas arranged for 911 calling.

4. Four types of 911 Service are offered: B911, C911, DY11, and EG11.

*  Applies only when expanding system.

MO 14-09 (EQ)
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12.2 EMERGENCY NUMBER SERVICE (911) (Cont'd)

B.

Rates

The rates and charges for 911 Service will be determined on an individual case basis as
provided for under the Special Equipment and Assemblies section of this Local Terms of
Service. Other charges outlined in this Local Terms of Service may also apply.

Rules And Regulations

1. This service is limited to the use of central office telephone number 911 as the universal
telephone number and only one 911 service will be provided within any government
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agency's locality.

2. 911 Service will be provided to only one PSAP for calling from any telephone number
within & central office serving area if the Selective Routing feature is furnished. When
E911 Service is furnished to a customer with the Selective Routing feature for s part of a
central office serving area, and a request is received from a governmental unit with police
and fire public safety respensibility for other parts of the central office serving area,
service will be offered under the terms and at the rates specified in this Local Terms of
Service.

3. The 811 emergency telephene number is not intended to be a total replacement of the
telephone service of the various public safety agencies which may participate in the use
of this number. The public safety agencies will subscribe to other telephone service.

4. The service is furnished to the customer only for the purpose of receiving reports of
emergencies by the public.

5. 911 exchange lines are classified as Business Exchange Service and are arranged for
one-way incoming service to the appropriate PSAP.

6.  Application for 911 Service must be executed in writing by each customer. If application
for service is made by an agent, the Telephcne company must be provided in writing with
satisfactory proof of appointment of the agent by the customer.
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12.2 EMERGENCY NUMBER SERVICE (911) (Cont'd)

C

Rules And Reguiations (Cont'd)

7.

In addition to all cther terms and conditions, the following applies:

a.

b.

That all 911 calls will be answered on a 24-hour, seven-day -per-week basis.

That the customer has the respensibility for dispatching public safety police, fire
and ambulanice emergency service within the 911 service area, or will undertake to
transfer all 911 calls received to the governmental agency with respcnsibility for
dispatching such public _safety emergency services, to the extent that such
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10.

services are reasonably available.

That the customer will also develop an appropriate method for responding to calls
for nonparticipating agencies which may be directed to the 911 PSAP by calling
parties.

That the customer will subscribe to a sufficient number of interoffice facilities and
911 exchange lines, as determined by the Telephone Company, to adequately
handle incoming calls. In all cases a minimum of two facilities or lines are required
at any point in the 911 network including the 911 exchange lines terminating at the
PSAP. For 811 exchange line groups from an E911 control office to a secondary
answering location used for central office transfer purposes only, the line quantity
may be determined by the customer and could result in only one line being
provided.

That the customer will subscribe for additional local exchange service at the PSAP
location for administrative purposes, for placing of outgoing calls and for receiving
other emergency calts including any which may be relayed by Telephone
Company operators,

That when the Selective Routing feature is furnished the customer subscribing to
E211 Service will furnish designation of the primary and secondary PSAP for
receipt of police, fire, and ambulance calls by street address as provided in Section
12.2.C.18.

Compatible Customer provided equipment may be used with 911 Service in accordance
with the provisions of Section 7 (Connection with Equipment or Facilities Provided by
Customer) of this Local Terms of Service.

Temporary suspension of service at the reguest of the customer, either partial or
complete, is not applicable to any part of 911 Service.

The Telephone Company's entire liability to any person for interruption or failure of any
emergency numbers services shall be limited to the terms set forth in this section and
other sections of this Local Terms of Service.
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12.2 EMERGENCY NUMBER SERVICE (911) (Cont'd)

C.

Rules And Regulations (Cont’d)

11.

12.

Because the Telephone Company serving boundaries and political subdivision
boundaries may not coincide, the customer must make arrangements to handle ail calls
received on its 911 service lines that originate from all telephones served by central
offices to be answered by the customer, whether or not the caliing telephone is situated
on property within the geographical boundaries of the customer's public safety
jurisdiction.

911 _Services_are furnished subject to all operating failures and interruptions inélhding,
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but not limited to, equipment breakdowns, errors, defects, malfunctions and interruptions
of service experienced in the regular telephone exchange system. 911 Services are
furnished subject to any additional forms of service failures and service degradations
resuiting from the complexity of the service arrangement, program errors and failures,
deilays and errors in the input and processing of data used by the Daia Base
Management System associated with the ES11 Service amangement. The rates
provided for this service are subject to the limitations which appear in this section and in
other applicabie sections of this and other tariffs and/or Local Terms of Service. The
Telephone Company does not undertake to provide a higher level of service reliability
and quality than the telephone exchange service being provided in the exchange that
911 is offered.

a. 911 Service is provided solely for the benefit of the municipal subscriber; and the
provision of such service shall not be interpreted, construed or regarded as being
for the benefit of, or creating any Telephone Company obligation toward or any
right of action on behalf of, any third person cr cther legal entity.

b. The Telephone Company does not undertake to answer and forward 911 calls, but
furnishes the use of its facilities to enable the customer to respond to such calls
with the customer's persennei on the cusiomer’s premises.

c. The rates charged for 911 Service do not contemplate and the Telephone
Company does not undertake inspection or constant monitoring te discover errors,
defects and malfunctions in the service. The customer shall have the responsibility
of discovering all errors, defects and malfunctions, and assumes the dufy of, and
will make such tests as, in the judgment of the customer, are required to determine
whether the system is functioning properly for its use. The customer shall promptiy
notify the Telephone Company in the event the system is not functicning properly.

d The Telephone Company shall not be liable for any loss or damages arising out of
errors, interruptions, defects, failures, or makunctions of 911 Service, including any
and all equipment and data processing systems associated therewith. Damages
arising out of such interruptions, defects, failures, or malfunctions of the system
after the Telephone Company has been so notified and has had a reasonabie time
for repair shall in no event exceed an amount equivalent to the charges made for
the service affected for the period following notice from the customer until service
is restored.
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FCC DESIGNATED Nt1 SERVICES

122 EMERGENCY NUMBER SERVICE (911) (Cont'd)

C.

Rules And Regulations (Cont'd)

13.

14.

E911 data information, respecting the name, address and telephone number of
nonpublished telephone customers, is confidential and the customer agrees to use such
information only for the purpose of responding to emergency calls.

The calling party dialing 911 forefeits the privacy afforded by nonpublished service to the
extent that the calling party's number, address and name are fumished to the public
safety answering point.
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15.

16.

17.

Central offices that are not currently equipped to transmit ANl will not be modified to
provide ANI just for 911 Services. When the Selective Routing feature is provided, in
such circumstances, Default Routing and central office identification will be provided in
lieu of Selective Routing and/or ANI| Display.

A minimum of two E911 Interoffice Facilities between the end office and the E911 Control
Office and two E911 Exchange Lines to each primary PSAP must be provided. On
B911, C911, and D911, a minimum of two 911 exchange lines to each PSAP is required.

When the Selective Routing feature is provided {E911), the customer is responsible for
identifying the unique combinations of police, fire and ambulance, or any other
appropriate agencies jurisdiction in the E911 serving area. An Emergency Service
Number (ESN) will be provided for each unique combination by the Telephone Company.
The customer will associate these ESNs with street address ranges in the E911 serving
area. These ESNs will be carried in the Data Base Management System (DBMS) to
route E911 calls to the primary and secondary PSAPs with responsibility to handle the
emergency telephone calls onginating for each telephone in the E911 serving area.

The customer's responsibility for providing this information is as follows:

a. The customer will provide street address and PSAP routing information for each
central office area included in the E911 service area prior fo establishment of
service.

b. Initial and subsequent ESN assignments by street name, address range and area
or other mutually agreed upon routing criteria, shall be furnished by the customer
to the Telephone Company on forms supplied by the Telephone Company for that
purpose at a mutually agreed upon time prior to the effective date of the service.
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12.2 EMERGENCY NUMBER SERVICE (911) {Cont'd)

C. Rules And Regulations {Cont'd)

17.  When the Selective Routing feature is provided (E911), ... (Cont'd)

The customer's respensibility for providing this information is as follows: (Cont'd)

c. After establishment of service, it is the customer's responsibility to continue to
verify the accuracy of the routing information contained in the master address file
and to advise the Telephone Company of any changes that need to be made in
the routing information by reason of changes in street names, establishment of
new streets, changes in address numbers used on existing streets, closing and
abandonment of streets, changes in police, fire, ambulance or other appropriate
agencies' jurisdiction over any address, annexations and other changes in
municipal and county boundaries, incorporation of new cities and any other
matters that will affect the routing of E911 calls to the proper PSAP.

1. Changes, deletions and additions which the customer desires to have made
in the master address file should be submitted on an "as occurred” basis.

2. The Telephone Company will furnish a written copy to the customer for
verification showing each change, deletion and addition to the master
address file,

d. The Telephone Company will provide at the request of the customer, a complete
written copy of the master address file for the purpose of the customer verifying the
accuracy of the police, fire and ambutance PSAP routing designations.

18. Cancellation of the service in whole or part by the customer prior to establishment thereof
will require payment of an amount equal to the cost of engineering, manufacturers’
billings resulting from equipment orders, installation, assembly, labor, cost of removal
and any other costs incurred up to the tie of cancellstion resulting from the customer's
order for service.

19. Where not otherwise precluded by law, each customer agrees to release, indemnify,

MO 14-08 (EQ)

defend and hold harmless the Company from any and all losses, claims, demands, suits
or other actions, or any liability whatsoever, whether suffered, made, instituted or
asserted by the customer or by any other party or person, for any personal injury to or
death of any person or persons, or for any loss, damage or destruction of any property,
whether owned by the customer or others.
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12.2 EMERGENCY NUMBER SERVICE (911) (Cont'd)

C.

Rutes And Regulations (Cont'd)

20.  Where not otherwise precluded by law, each customer alsc agrees to release, indemnify
and hold hammiess the Company for any infringement or invasion of the right of privacy of
any person or persons caused or claimed to have been causad, directly or indirectly, by
the installation, operation, failure to operate, maintenance, removal presance, condition,
occasion or use of 911 Service features and the equipment associated therewith, or by
any sarvices furnished by the Company in connection therawith, including but not limited
to, the identification of the telephone used by the party or'parties accessing 911 Service
heraunder, and which arise cut of the negligence or other wrongful act of tha Company,
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the customer, its user, agencies or municipalities, or the employees or sgents of any one
of them.

Explanation Of Terms

Additional E911 Service Exchange Line: An additicnal line terminating at a PSAP that may ba
ordered by the customer as an optional feature.

Alternate Routing (AR). This feature is provided to allow 911 calls to be routad to a designated
alternate location if (1) alt E911 exchange lines to the primary PSAP are busy, or (2) the
primary PSAP closes down for a period (night service).

Automatic Number ldentification (ANI): This forwards the calling party's telephona number to
the E911 Control Office and on to the PSAP for display on the ANI Display and Transfer Unit.
This is an optional feature of ES11 Service.

B911: A service that provides for routing all 911 calls originating from telephones with given
cantral office prefix codas to a single PSAP.

Co11. A service that provides the B911 service as well as Called Party Hold, Switchhook
Status, Forced Disconnect, Idle Tone Application and Emergency Ringback.

Called Party Hold (CPH): A featura of C911 Service that enables a PSAP attendant to retain
control of an incoming 911 eall connection, even if the calling party hangs up.

D911: A service which provides the B911 service plus ANI and is primarily for use in singla
wire center exchanges.
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D.

Explanation Of Terms (Cont'd)

Data Base Management System (DBMS): The DMBS is a system of manual pracedures and
computer programs used to create, stare and update the data required to provide the Selective
Routing (SR) and/er Automatic Location {dentification for E811 systems. DBMS also provides
for the initial information load for-the database stared in customer provided equipment, as well
as the equipment of other 911 service praviders and far perindic updates to this informatian. -

Default Routing (DR): This feature is activated when an incoming 911 call cannat be
selectively routed due to an ANI failure, garbled digits or other causes which may prevent
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saelactive routing. Such incoming calls ta the ES11 Cantrol Office are routed to @ defauit PSAP.
Each incoming 911 facility graup to the Control Office is assigned to a deslgnated default
PSAP.

Display and Transfer Unit: A selector console and associated comman equipment that displays
AN! numbers at the PSAP attendant positian and is used by the attendant ta activate Fixed
and/or Selective Transfer functions.

ES11: An expanded service that pravides features such as Selective Rauting of 911 calls ta 5
specific PSAP selected from amang those within the 911 Service Ares. E911 has ather
standard and optional features which may or may net be available with B911, C911 ar D811.

End Office. This is the Central Office(s) in the 811 System from where the 911 calls ariginate.

Expanded 911 (E911) Contral Office: The Contral Office provides tandem switching capability
far E911 calls. It controls switching of ANI and SR information ta the PSAP.

Fixed Transfer, This feature ensbles a PSAP attendant to transfer incoming 811 calls 1o
sacondary PSAPs by use of a single button an the Display and Transfer Unit. The PSAP
equipment automatically flashes and sends out the Speed Calling code associated with the
desired agency. ANl will also be transferred with the call to @ secondary PSAP that is equipped
to receive and display ANI date. This is done by using the Central Office Call Transfer festurae
of the E911 Control Office. This feature is assaciated with the E911 trunk unit and may not be
avatlable from all centrat offices. This is an optional feature of E911 Searvice.
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D.

Explanation Of Terms {Cont'd)

Forced Disconnect: This feature, a function of the E911 Central Office trunk circuit enables the
PSAP attendant to release a 911 connection even though the 911 calling party has not hung
up. This feature prevents the | Jammlng of the E911 exchange lines. This is a standard feature
of the C911 and E911 Service,

Idle Tone Application; This featura allows the PSAP attendant to distinguish between calls that
have baen abandoned before they are answered and calls where the calling party is unable to
speak for some reason. [f the caller abandoned the line befora the PSAP attendant answered,
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a distinct tone is heard by the attendant. If the caller is still on the line but unabie to speak, no
tone will be heard. This featura is available with C811 and E911 Service.

Public Safety Answering Point (PSAP). A PSAP is an answering location for 911 ecalls
originating in a given area. A PSAP may be designated as primary or secondary, which refers
to the order in which calls are directed for answering. Primary PSAPs respond first; Secondary
PSAPs receive calls on a transfer basis only. PSAPs are public service agencies such as
police, fire, emergency medical, etc., or a common bureau serving a group of such entities.

Selective Routing (SR): This feature routes a 911 call from a central office to the designated
PSAP. This is an optional feature of the E911 Service,

Selective Transfer: This feature transfers an incoming call to another agency by depressing a
single button (e.g., "Fire” on the Display and Transfer Unit). This type of transfer is only
available when the SR feature is provided. This is an optional feature of the E911 Service and
may not be available from all central offices.

Service Area: The geographical area in which the customer will respond to all 911 calls and
dispatch appropriste emergency assistance,

Service Provider. An entity providing one or more of the following 9-1-1 elements: natwork,
CPE, or data base service.

Serving Central Office: This is the Central Office(s) in which a PSAP, either a primary or
secondary, is located.

Switchhook Status: A feature that provides the PSAP attendant with visual indication of the
calling party's switchhook status (on or off hook).
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E.

Wireless E911 Phase 2

1.

Description of Servica

Wireless E911 Phase 2 is only available in combination with ES11 as speacified in this
section of the tariff and/or Local Terms of Service and is subject to the regulations
specified herein.

In accordance with the FCC's Report and Order 94-102, Wireless E911 Phase 2
provides PSAPs with the wirelass E911 caller's location and callback number (CBN)

MO 14-09 (EQ)

information, as specified by the FCC. The FCC has adopted specific handset-based and
network-basad location accuracy and reliability solutions standards for the Wireless
Service Providers (WSPs).

General Regulations

a.

The Telephone Company is not responsible for the location determination
technology, the accuracy of the location determination technology, or the
investigation or maintenance of said technologies. Only the data required and
specified by the FCC in its Report and Order 94-102 will be delivered by the
Telephone Company to the PSAP. This required data includes the cell site or
sactor location, the callback number, and the [atitude/longitude of the caller. Each
customer agrees that delivery, or lack of delivery, of additional data elements
which may be provided by the WSP will not be the respansibility of the Telephone
Company and the Telephone Company assumes no responsibility or liability for
such information.

PSAPs must have all required elements of Wireless E911 Phasa 1, utilizing p-ANI
routing and cell site/sector location based information, in place before
Implementing Phase 2. This is necessary to accommodate loading of the
respective p-ANIs also known as Emergency Service Routing Key/Emergency
Service Routing Digit into the Company’s Data Base Managemeant System. -In
addition, the following requirements must be met for Phase 2 implementation:

(1} PSAPs must order both the Telephone Company's Extended ALl Display
Format and the ALl Database for Wireless Phasa 2 to accommodate the x/y
data providad by Wireless E211 Phase 2 Service. Ses rates in 12.2.E.6.
following.

(2)  WSPs must have Position Determining Entity (PDE) and a Mobile Position
Center (MPC)/Gateway Mobile Location Canter (GMLC) in their network.

{3) WSPs or their designated database provider must have obtained an
intarface to the Telephone Company’s ALl database that complies with the
Telephone Company’s existing operating standard. This interface will be
used by the WSP to provide the Phasa 2 data.



PART F - INTERCONNECTION

61. LOCAL INTERCONNECTION TRUNK ARRANGEMENT

61.1. The Parties agree to initially use two-way trunks (one-way directionalized) for an
interim period. The Parties shall transition from directionalized two-way trunks
upon mutual agreement, absent engineering or billing issues, The Parties shall
transition all one-way trunks established under this Agreement. The Parties agrec
that all Reciprocal Compensation Traffic and ISP-Bound Traffic may be routed
over the Interconnection Trunks and facilities established pursuant Lo this
Agreement.

61.2. "The Parties shall initially reciprocally terminate Local Traffic, ISP-bound Traffic,

and Tmter EATA/InterCATA toll calls Srigiiatiig o the oiher Party’s Notwork as
follows;

61.2.1. The Parties shall make available to each other two-way trunks for the
reciprocal exchange of combined Local Traffic, ISP-bound Traffic and
non-equal access IntralLATA toll traffic.

61,2.2. Separate two-way trunks will be made available for the exchange of equal-
aceess InterLATA or IntraLATA interexchange traffic that transits
Sprint’s network.

61.2.3. Separate trunks will be utilized for connecting CLLEC’s switch (o each
911/E911 tandem.

61.2.4. Separatc trunk groups will be utilized for connecting CLEC’s Operator
Scrvice Center to Sprint’s Operator Service center for operator-assisted
busy line interrupt/verify.

61.2.5. Separate trunk groups will be utilized for connecting CLEC’s switch to
Sprint’s Directory Assistance center in instances where CLEC is
purchasing Sprint’s nnbundled Direetory Assistance service.

61.3. Point of Inierconnection

01.3.1. Point of Interconnection (POI) means the physical point that establishes
the technical interface, the test point, and the operational responsibility
hand-off between CLEC and Sprint for the local interconnection of their
networks, CLEC nust establish a minimum of one Physical POI within
cach LATA, at any technically feasible point, on Sprint’s netwaork,
including, but not limited to, any electronic or manual cross-connect
points, collocations, entrance facilities, and mid-span meets, except as
provided ir section 68 (Indirect Traffic).

61.3.2. CLEC will be responsible for engiueering and maintaining its network on
its side of the Physical POL Sprint will be responsiblc for engineering and
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maintaining its network on its side of the Physical POI

61.3.3, For construction of new facilities when the parties choose to interconnect
al a mid-span meet, CLEC and Sprint will jointly provision the facilities
that connect the two networks. Sprint will be the “controlling carrier” for
purposes of MECOD guidelines, as described in the joinut implementation
plan. Sprint will provide fifty percent (50%) of the facilities or its
cxchange boundary, whichever is less.

61.3.4. Should CLEC prefer, new interconnection facilities may be provisioned
- via third party facilities or CLEC lcase of tariffed services from Sprint.
Special construction charges, if applicable, will be charged in accordance
with Spriut’s access service tariff,

61.3.5. If third party leased facilities are used for interconnection, or if leased

facilitics. are..pl:ov_ided—-under—--&--mee-t—p0i—n—t—-affaﬂ-gement--betwecn—Sp'rint"and

a third-party, the Physical POl will be defined as the Sprint office in which
the leased circuit terminates. CLEC is responsible to terminate the leased
facility in a collocation space (if unbundled loops or swilched ports will be
purchascd in the central office) or a set of Sprint-provided DSX jacks to
clearly cstablish the POI.

61.3.6, If Sprint-provided Icased facilities are nsed, the Physical POI will be
defined as the demarcation point between Sprint’s facility and CLEC’s
equipment as long as the cnd point is within Sprint’s exchange arca,

61.3.7. Virtual Point of Interconnection.

61.3.7.1. In addition to the Physical POI required under section 61.3.1 ,
the CLEC must establish a Virtnal POT within each of Sprint’s
mandatory local calling areas, subject to section 61.3.7.2 different
from the local calling arca where the Physical POT resides, for
thosc local calling arcas in which the CLEC wants to receive local
calls. CLEC shall not be required to establish more than one POI
(Physical or Virtual) per Sprint local calling arca, CLEC may
lease dedicated transport facilities from Sprint between the
Physical and Virtnal POIs at the TELRIC rates for unbundled
dedicaled transport. CLEC may also choose, at its sole discretion,
to establish an additional Physical POI in any Sprint focal calling
area in Heu of a Virtual POL Such additional Physical POIs may
be established by any techuically feasible means, including
CLEC’s deployment of its own facilities or by the lease of
facilities from a third party carrier. The charges for nnbundled
dedicated transport from the Virtual POI to the Physical POI arc
separate and distinct from the reciprocal/intercarrier compensation
charges for the transport and termination of traffic.If the local
calling area is served by a Remote Switch, and CLEC is ntilizing a
Physical or Virtual POI to serve that local calling area, Sprint will
assess CLEC for nnbundled transport between the host Central
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Oitice Switch and the Remote Switch at unbundied transport rates
based on the volume of traffic between the host and remote. Tn no
eveut shall CLEC be financially responsible for any more transport
{o establish a Virtual POI than is needed in DS-1 increments, as
requested by CLEC and agreed to by the Parties, to support trunks
to handle Sprint traffic inbound to the Leve] 3 network.

61.3.7.2.  CLEC will be required to establish a maximum of four VPOIs
per LATA. Sprint will be responsible for the cost of transporting
its traffic to the VPOT locations, CLEC will be responsible for the
cost of transporting its traffic to the PPOI location(s). Sprint and
CLEC will agree to the location of the four VPOIs if there are
more than four local calling areas in the LATA outside the local
calling area of the Physical POL

02. INTERCONNECTION COMPENSATION MECHANISMS
62.1. Each party is responsible for bringing their facilities to Physical POL.
62.2. Imterconnection Compensation

62.2.1. The transmission facility that connects Sprint's and CLEC’s networks, at
the first point of switching for each Party, is defined as the
"Interconnection Facility." The Interconnection Facility may be a shared
facility. Notwithstanding any other provision to the contrary, if CLEC
provides onc-hundred percent (100%) of the Interconnection Facility via
lease of meet-point circuits between Sprint and a third-party; lease of
Sprint facilities, lease of third party facilitics; or construction of its own
facilities; the POI for the mutual exchange of traffic will be the Sprint
office where the leased facility terminates. Should the facility provided by
CLEC be used to terminate Sprint originated traffic, CLEC agrees that the
interconnection facility will be provided on a bill and keep basis and will
not be subject to proportional use charges.

62.3. Compensation for Local Traffic Transport and Termination

62.3.1. The transport and termination charges for Local Traffic flowing through a
POI shall be as follows:

62.3.1.1. When calls from CLEC are terminating on Sprint’s network
through & POI at the Sprint Tandem Switch, CLEC will pay Sprint
for Tandem Switching (where provided), eommon transport from
the Sprint Tandem to the end office, and end-offiee termination.
When calls from Sprint are terminating on CLEC’s network
through a PO, Sprint will pay CLEC for Tandem Switching
(where provided), common transport from the Level 3 Tandem to
the end office, and end-office termination.ﬁprint shall pay to
CLEC a charge symmetrical to its own charges for the
functionality actually provided by CLEC for call terminatioﬂ
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CLEC Interconnection Trunk Forecast

Zustomer Name: Socket Telecom LLC CLEC Switch Address: 900 Walnut, St. Louis, Missouri 63102

Prepared by: John Dupuy CLEC Switch Point Code:  005-042-148 Switch CLLI:  STLSMOZCDS2
Email Address: jdupuy@sockettelecom.com Telephone No: 573-256-6200 Date Sent: 9/20/2004
Location Identification (Handoff) Use DSO Quantities
(From) (To) Interface Traffic | Traffic NC Two Six Code Trunks Cumulative Forecast
"A" Loc (Origination)|Z" Loc (Termination Type Signaling | Class | Use Code | Modifier (TSC) Dir At Cut 2004 2005 2006 2007
STLSMOZCDS?2 JFCYMOXA11T DS1 77 DF54 [IAL/LOC| SDRB | TEKEJ 2 Way 48 48 72 96 480
STLSMOZCDS2 | JFCYMOXA11T DS1 77 DF54 IEL | SDUP | MDKEJ 2 Way 48 48 72 96 144
STLSMOZCDS?2 JFCYMOXADSO DS1 -7 DF55 [IAL/LOC| SDRB | TEKEJ 1 Way 336 336 384 432 480
STLSMOZCDS2 | JFCYMOXADSO DS1 7- DF55 |IAL/LOC| SDRB | TEKEJ 1 Way 2 72 96 144 144
STLSMOZCDS2 JFCYMOXADSO DS1 7- DF55 ES SDUV ESJ 1 Way 2 2 2 2 2
Total DSO's 436 506 626 770 1250
Total DS1's 18 21 26 32 52
Total DS3's 0.65 0.75 0.93 1.15 1.86
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Date Sent: 4/18/2005
CLEC Name: Socket Telecom LLC
CLEC ACTL/POI CLLI: WRBGMOXA6MD
Prepared by: John Dupuy

LATA #

CLEC Interconnection Trunk Forecast

CLEC Switch Address: 300 Walnut St., St. Louis, MO 6310:

CLEC Switch Point Code:

Telephone No:

LATA:

524

005-042-148

573-256-6200

In-service Date:

CLEC Switch CLLI: STLSMOZCDS2

7/1/2003

E-mail Address: jdupuy@sockettelecom.com

Location Identification Trunk Group Facilities Use DSO Quantities
(From) (To) Ordered Ordered Traffic Traffic NC Two Six Code] Existing New Total Cumulative Forecast
"A" Loc (Origination)[Z" Loc (Termination By: By: Signaling| Class Use * Code Modifier (TSC) Trunks Trunks Trunks |Y/E 2005|Y/E 2006|Y/E 2007
WRBGMOXA6MD WRBGMOXA10T CLEC CLEC SS7 DF TO SDUQ TEKEJ 0 24 24 24 48 96
WRBGMOXA10T WRBGMOXA6MD Sprint LTD Sprint LTD SS7 DF TG SDUQ TEKEJ 0 24 24 24 48 96
WRBGMOXA10T WRBGMOXA6MD CLEC CLEC SS7 DF DT SDUP MDKEJ 0 24 24 24 48 96
WRBGMOXA6MD WRBGMOXADSO CLEC CLEC SS7 DF TE SDUR TEKEJ 0 24 24 24 72 96
WRBGMOXADSO WRBGMOXA6MD Sprint LTD Sprint LTD SS7 DF TE SDUR TEKEJ 0 216 216 240 264 288
WRBGMOXA6MD WRBGMOXA91W CLEC CLEC SS7 DF ES SDUV ESJ 0 8 8 8 8 8
WRBGMOXA6MD CLTNMOXADSO CLEC CLEC SS7 DF TE SDUR TEKEJ 0 24 24 24 48 96
CLTNMOXADSO WRBGMOXA6MD Sprint LTD Sprint LTD SS7 DF TE SDUR TEKEJ 0 24 24 24 48 96
WRBGMOXA6MD OKGVMOXADS1 CLEC CLEC SS7 DF TE SDUR TEKEJ 0 24 24 24 48 96
OKGVMOXADS1 WRBGMOXA6MD Sprint LTD Sprint LTD SS7 DF TE SDUR TEKEJ 0 24 24 24 48 96
WRBGMOXA6MD WRSWMOXADSO CLEC CLEC SS7 DF TE SDUR TEKEJ 0 24 24 24 48 96
WRSWMOXADSO WRBGMOXA6MD Sprint LTD Sprint LTD SS7 DF TE SDUR TEKEJ 0 24 24 24 48 96
0
0
0
0
0
0
0
0
0
Total DSOs: 0 464 464 488 776 1,256
Total DS1s: 0 20 20 21 B8 53
Total DS3s: 0 1 1 1 2 2
i Traffic Rate
CLEC Trunk Group Types Switch Type Use *
Code Code
Inter-exchange Carrier Group (CLEC IXC Trunk Group - Not FGD
IXC Trunk Group) Access Tandem DT 15
Terminating Group (CLEC to Sprint) Access Tandem TO 14
Terminating Group (CLEC to Sprint) End Office TE 14
Originating Group (Reciprocal - Sprint to CLEC) Access Tandem TG 12
Originating Group (Reciprocal - Sprint to CLEC) End Office TE 12
Operator Assistance Access Tandem OA 12
Directory Assistance Access Tandem DA 12
E-911 Access Tandem / Router ES 12
Sprint Corporation 3/15/2021
Copy of Kohly - Schedule 5 - Sprint Interconnection Trunk Forecast - Warrensburg 07222005 Highly Restricted when Completed by Customer 1
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¥ Sprint
Overview

Responsibility
Important Note

Data Field Explanations

This job aid explains requirements for each data field of the CLEC Interconnection Trunk Forecast. Use of this Sprint LTD form and its proper
completion will facilitate efficient Competitive Local Exchange Carrier (CLEC) interconnection with Sprint LTD. Please remove these instructions
from the Excel file prior to submitting the Local IC POI Profile.

The CLEC Interconnection Trunk Forecast form is to be filled out or updated by an authorized CLEC representative prior to any trunk
implementation call.

There will typically be an associated Local Interconnection POI Profile form with the CLEC Interconnection Trunk Forecast form. Both forms
complement each other and must be returned simultaneously to the appropriate SBS-Carrier Markets Sales Manager for processing.

The following blocks will explain requirements for each data field:

Field Description
Date Sent The date the form is sent to the SBS-CM Sales Manager.

LATA Local Access & Transport Area number and name.
CLEC Name Company name of Competitive Local Exchange Carrier service provider.

CLEC Switch Address

Street address where the CLEC switch is physically located.

In-service Date

Enter projected date of trunk turn-up/traffic exchange.

CLEC ACTL/POI CLLI

Eleven character Access Customer Terminal Location CLLI code used to identify the Point Of Interconnection that establishes the operational
responsibility hand-off between CLEC and Sprint LTD. Also called Message ACTL or Message/Switched ACTL and may be determined during initial
trunk implementation meeting.

CLEC Switch Point Code

Specific nine character point code of the CLEC switch.

CLEC Switch CLLI

Eleven character CLLI code of the CLEC switch.

Prepared by

CLEC representative who filled out or updated the form.

Telephone No.

Phone number of CLEC representative.

E-mail Address

E-mail address of CLEC representative.

Trunk Forecast Information F

ields:

Field

Description

“A"” Loc (Origination)

Eleven character CLLI code of the originating switching system that offers traffic to a one-way trunk group. In the case of a two-way trunk group,
the lower alphanumeric CLLI code.

“Z" Loc (Termination)

Eleven character CLLI code of the terminating switching system that receives traffic from a one-way trunk group. In the case of a two-way trunk
group, the higher alphanumeric CLLI code.

Trunk Group Ordered By:

Name of company (Sprint LTD or CLEC) ordering the trunk group and may be determined during trunk implementation meeting.

Facilities Ordered By:

Name of company (Sprint LTD or CLEC) ordering the facilities for the trunk group and may be determined during trunk implementation meeting.

Signaling

Enter “SS7” for trunks using Signaling System 7 signaling or “MF” for trunks using Multifrequency signaling.

Traffic Class

Two character alphabetic code categorization of trunk groups for engineering purposes that identifies whether the trunk group is grade-of-service
or has an alternate route.

Traffic Use Two character alphabetic code identifying the type of traffic offered to a trunk group. Typical codes are shown on the Traffic Use Code Legend
table.
NC Code The Network Channel Code identifies the access services performance parameters and other transmission options.
Modifier A variable length alphanumeric code assigned by Sprint LTD for further identifying the trunk group. This field will be blank on the initial forecast,

but should be shown on all subsequent trunk forecasts after made available to CLEC.

Two Six Code (TSC)

Eight character alphanumeric code assigned by Sprint LTD that uniquely identifies a trunk group. This field will be blank on the initial forecast, but
should be shown on all subsequent trunk forecasts after made available to CLEC.

Trunk Forecast Quantity Fields:

Field

Description

Existing Trunks

The DSO quantity of existing trunks in the trunk group. This field will be blank on the initial forecast, but should be included on all subsequent
trunk forecasts.

New Trunks The DSO0 quantity of new trunks to be initially added or augmented on an existing trunk group.
Total Trunks The total DS0 quantity of trunks in the trunk group. This field is self populating.

Y/E 2005 Year end 2005 DSO quantity for trunk group.

Y/E 2006 Year end 2006 DSO quantity for trunk group.

Y/E 2007 Year end 2007 DSO quantity for trunk group.

Copy of Kohly - Schedule 5 - Sprint Interconnection Trunk Forqetly Kéastieaeeith87 224APfRted by Customer

Sprint Corporation 3/15/2021
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NETWORK

700 West Mineral Ave
Littleton, CO 80120

file:///C:/Users/rmkohly/Documents/Documents/Matt/Sprint (Emb...

Network Disclosure Announcement No. 800

Short Term Public Notice Under Rule 51.333(a)

CenturyLink’s Internet address: http://www.centurylink.com/disclosures/
E9-1-1 Served by CenturyLink’s PlantCML Sentinel ECS-1000 Routers/ANI-ALI

Controllers in the State of Missouri.

First Implementation Date: June 23, 2017

Original Date Posted:

Summary:

February 16, 2018

CenturyLink ammounces the planned decommissioning of Columbia ECS1000 9-1-1 Selective Router. Alf

9-1-1 trunks will be transferred to an existing DMS-100 switch that shall provide the Selcctive Ronter

functions. The Telcordia® LERG™ has been updated accordimgly. In addition, the 9-1-1 voice trunk

network currently provided by CenturyLink’s ECS-1000 serving one Missouri PSAP will be rehomed to the

Jefferson City DMS100 CenturyLink Selective Router. Carriers will need to provisionnewendoffice

lof2

9-1-1 trunks (ES trunks) for the impacted counties/PSAPs to the DMS100 CenturyLink Selective Ronter,
replacing existing trunks to CenturyLink’s ECS-1000 Selective Router. After the migration, the Columbia
ECS1000 Selective Router will be decommissioned and the 9-1-1 Selective Routing services in Missouri
will be handled by the pertinent DMS-100 CenturyLink Selective Router. The impacted Counties and
PSAPs include:

Boone County
9-1-1 Selective Router Name Columbia
9-1-1 Selective Router CLLI CLMAMOXAIED
9-1-1 Selective Router Type ECS1000
Current Poiot Code None
New 9-1-1 Selective Router CLLI JFCYMOXAOQED
New 9-1-1 Selective Router Type DMS100
New Point Code 236 012 001
Implementation Date Jone 23, 2017

Interface Requirements: Technical publications for the 9-1-1 Selective Router may be obtained from:

LERG
BIRRDS

Contact Information for Colombia, MO Office of Emergency Management:

Boone County Emergency Management

Tom Hurley
2145 County Drive

" Columbia, MO 65202

(573) 554-7900
thurley@boonecountymo.org

Service providers desiring additional information in conjunction with this notification should contact their CenturyLink Account Manager

Kohly - Schedule 6
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NETWORK file:///C:/Users/rmkohly/Documents/Docurments/Matt/Sprint (Emb...
or Service Manager or you may contact:

Bill Bennett

5325 Zuni St.

Denver, Colorado 80221
720-578-2010

William . Bennett@Centurylink.com

20f2 3/11/2021,2:22 PM



NETWORK

700 West Mineral Ave
Littleton, CO 86120

Short Term Public Notice Under Rule 51.333(a)
CenturyLink’s Internet address: hitp://www.centurylink.com/disclosures/

file:///C:/Users/imkohly/Documents/Documents/Matt/Sprint (Emb...

Network Disclosure Announcement No. 802

E9-1-1 Served by CenturyLink’s PlantCML Sentinel ECS-1000 Routers/ANI-ALI

Controllers in the State of Missouri.

First Implementation Date:  Sepfember 29, 2017

Original Date Posted: February 16, 2018

Summary: CenturyLink announces the planned decommissioning of Wentzville ECS1000 9-1-1 Selective Router. All
9-1-1 trunks will be transferred to an existing DMS-100 switch that shall provide the. Selective Router
functions. The Telcordia® LERG™ has been updated accordingly. In addition, the 9-1-1 voice trunk
network currently provided by CenturyLink’s ECS-1000 serving five Missouri PSAPs will be rehomed to

lof2

the-JeHerson-City DMS100-CenturyLink Seleetive Router—Carrers-willneed-to provisiennewendoffice—————

9-1-1 trunks (ES trunks) for tbe impacted counties/PSAPs to the DMS 100 CenturyLink Selective Router,
replacing existing trunks to CenturyLink’s ECS-1000 Selective Router. After the migration, the Wentzville
ECS1000 Selective Router will be decommissioned and the 9-1-1 Selective Routing services in Missouri
will be handled by the pertinent DMS-100 CenturyLink Selective Router. The impacted Counties and

PSAPs inchide:
- Crawford County
Lincoln County
Moore County
Warren County
Shelby County

9-1-1 Selective Ronter Name Wentzville

9-1-1 Selective Router CLLI WNVLMOXAI1ED
9-1-1 Selective Router Type ECS1000

Current Point Code None

New 9-1-1 Selective Router CLLIT JFCYMOXAOED
New 9-1-1 Selective Router Type DMS100

New Point Code 239012 001
Implementation Date September 29, 2017

Interface Requirements: Technical publications for the 9-1-1 Selective Router may be obtained from:

LERG
BIRRDS

Contact Information for Wentzville, MO Office of Emergency Management:

For the Wentzville, MO ECS1K
Crawford County Emergency Management

Scott Cason — Emergency Management Director

61 E. Hwy. 8,
Steelville, MO 65565
{573) 775-4911

no e-mail available

3/11/2021, 2:23 PM
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Lincoln County Emergency Management

Jerry Daugherty — Emergency Management Director
250 W. College St.

Troy, MO 63379

{636) 528-6300 x 2248

no e-mail available

Monroe County Emergency Coordinator
Steve Jones — Emergency Management Director
300 N. Main — Room 203
Paris, MO 65275
(660) 327-4173
parisfirechiefi@yahoo com

Warren County Emergency Management Agency
Michael Daniels — Emergency Management Director
101 Mockingbird Lane, Suite 101 -

‘Warrenton, MO 63383

file:///C:/Users/rmkohly/Documents/Documents/Matt/Sprint (Emb...

Moore County (There is no Moore County, MO, I assume you meant Monroe)

(6363 456-3786
mdaniels{@warrencountymo.org

Shelby County Emergency Coordinator
Glenn Fagan
PO Box 186
Shelbina, MO 63468
(573) 633-2181
geagan(mcenturytel.net

Service providers desiring additional information in conjunction with this notification should contact their CenturyLink Account Manager
or Service Manager or you may contact:

Bill Bennett

5325 Zuni St.

Denver, Colorado 80221
720-578-2010

William. Bennett@Centlurylink.com

2o0f2
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NETWORK

<700 West Mineral Ave
Littleton, CO 80120 ...Inserf Address>

Short Term Public Notice Under Rule 51.333(a)
CenturyLink’s Internet address: http://www.centurylink.com/disclosures/

file:///C:/Users/imkohly/Documents/Documents/Matt/Sprint (Emb...

Network Disclosure Announcement No. 815

E9-1-1 Served by CeuturyLink’s PlantCML Sentinel ECS-1000 Routers/ANI-ALI

First Implementation Date: December 17, 2018
Original Date Posted: September 17, 2018
Summary:

Controllers in the State of Missourt

CenturyLink announces the planned decommissioning of West Plains ECS1000 9-1-1 Selective Router. All
9-1-1 trunks will be transferred to an existing DMS-100 switch that shalf provide the Selective Router
fonetions. The Telcordia® LERG™ has been updated accordingly. In addition, the 9-1-1 voice trunk
network currently provided by CenturyLink’s ECS~1000 serving four Missouri PSAPs will be rehomed to

1of2

Interface Requirements: Technical publications for the 9-1-1 Selective Router may be obtained from:

the Jefferson City DMS100 CenturyLink Selective Router. Carriers will need to provision new end office
9-1-1 trunks (ES trunks) for the impacted counties/PSAPs to the DMS100 CenturyLink Selective Router,
replacing existing trunks to CenturyLink’s ECS-1000 Selective Router. After the migration, the West
Plains ECS1000 Selective Router will be decommissioned and the 9-1-1 Selective Routing services in
Missouri will be handled by the pertinent DMS-100 CenturyLink Selective Router. The impacted Counties

and PSAPs include:
Howell Comnty
Wright County
Texas County
OQzark County
9-1-1 Selective Router Name West Plains
9-1-1 Selective Router CLLI1 WPLNMOXAIED
9-1-1 Selective Router Type ECS1000
Current Point Code None
New 9-1-1 Selective Router CLL1 JFCYMOXAOED
New 9-1-1 Selective Router Type DMS100
New Point Code 239012 001
Implementation Date May 31, 2018

LERG

BIRRDS

Contact Information for West Plains, MO Office of Emmergency Management:

HOWELL COUNTY -~ OFFICE OF EMERGENCY MANAGEMENT
Mike Coldiron — Emergency Coordinator
1106 Missouri Avenue

West Plains, MO 63775

(417) 256-2544

WRIGHT COUNTY — OFFICE OF EMERGENCY MANAGEMENT
Rick Thompson — Emergency Coordinator

3/11/2021, 2:22 PM
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1550 Highway CC
Hartville, MO 65667
(417)741-7181

TEXAS COUNTY — OFFICE OF EMERGENCY MANAGEMENT
Brad North — Emergency Management Director

210 N Grand Avenue

Houston, MO 65483

(417) 967-0720

OZARK COUNTY - QOFFICE OF EMERENCY MANAGEMENT
Brett Meints — Emergency Coordinator

73 Larsen Trail

Thornfield, MO 65762

(417) 679-4096

file:/#/C:/Users/rmkohly/Documents/Documents/Matt/Sprint (Emb...

Service providers desiring additional information in conjunction with this notification should contact their CenturyLink Account Manager

or Service Manager or you may contact:

Bill Bennett
5325 Zuni 8t.
nprn_rpr’ Colorado 80221

20f2

720-578-2010
William.Bennett@dCenturylink.com

3/11/2021, 2.22 PM
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700 West Mineral Ave
Littleton, CO 80120
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Network Disclosure Announcement No. 801

Short Term Public Notice Under Rule 51.333(a)

CenturyLink’s Internet address: http://www.centurylink.com/disclosures/
E9-1-1 Served by CenturyLink’s PlantCML Sentinel ECS-1000 Routers/ANI-ALI

Controllers in the State of Missouri

First Implementation Date: June 23, 2017

Onginal Date Posted:

Summary:

February 16, 2019

CenturyLink announces the planned decommissioning of Maryville ECS1000 9-1-1 Selective Router. All
9-1-1 trunks will be transferred to an existing DMS-100 switch that shall provide the Selective Router
functions. The Telcordia® LERG™ has been updated accordingly. I addition, the 9-1-1 voice trunk
network currently provided by CenturyLink’s ECS-1000 serving five Missourl PSAPs will be rehomed to

1of2

the Maryvile DMS1H00-Centurvbink Selestive Reuter—Carriers-witl need-te-provisionnew-end-office -H1————

trunks (ES trunks) for the impacted counties/PSAPs to the DMS100 CenturyLink Selective Router,

replacing existing trunks to CenturyLink’s ECS-1000 Sclective Router. After the migration, the Maryville

ECS81000 Selective Router will be decommissioned and the 9-1-1 Selective Routing services in Missouri

will be handled by the pertinent DMS-100 CenturyLink Selective Router. The impacted Counties and

PSAPs include:

* Holt County

Nodaway County
Andrew County
Atchison County
DeKalb County

9-1-1 Sefective Router Name Maryville

9-1-1 Selective Router CLLI MAVLMOXAZED

9-1-1 Selective Router Type ECS1000

Current Point Code None

New 9-1-1 Selective Router CLLL MAVLMOXA4ED

New 9-1-1 Selective Router Type DMS100

New Point Code - [1239012-004

Implementation Date June 23, 2017

Interface Requirements: Technical publications for the 9-1-1 Selective Router may be obtained from:

LERG

BIRRDS

Contact Information for the Maryville, MO Office of Emergency Management:

Holt County Emergency Management
Attn: Mark Sitherwood

PO Box 437
Cregon, MO 64437
660-442-6082

no e-mail available

3/11/2021, 2;23 PM
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Nodaway County Emergency Coordinator
Christy Forney
222 E. 3rd Street
Maryville, MO 64468
(660) 562-3209
cf235@maryvilledps.com

Andrew County Emergency Management
PO Box 206
Savannah, MO 64485
(816) 324-5023
emal02@andrewcounty.org

Atchison County Emergency Management

Rhonda Wiley — Emergency Management Director

472 Rainbow Dr
Rock Port, MO 64482
(660) 744-6606

ac911{@rpt.coop

file:///C:/Users/rmkohly/Documents/Documents/Matt/Sprint (Emb.,.

20f2

DeKalb County Emergency Management
Harold Allison — Emergency Coordinator
PO Box 248
Maysville, MO 64469
(816) 449-5402

no e-mail available

Service providers desiring additional information in conjunction with this notification should contact their CenturyLink Account Manager

or Service Manager or yout may contact:

Bill Bennett

5325 Zuni St.

Denver, Colorado 80221
720-578-2010
William.Bennett@Centurylink.com

3/11/2021,2:23 PM
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700 West Mineral Ave
Littieton, CO 80120
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Network Disclosure Announcement No. 80;5

Short Term Public Notice Under Rule 51.333(a)
CenturylLink’s Internet address: http://www.centurylink.com/disclosures/

E9-1-1 Served by CenturyLink’s PlantCML Sentinel ECS-1000 Routers/ANI-ALI
Controllers in the State of Missonri

First Implementation Date: May 31, 2018

Original Date Posted:

Semmary:

March 2, 2018

CenturyLink announces the planned decommissioning of Cameron ECS1000 9-1-1 Selective Router. All
9-1-1 trunks will be transferred to an existing DMS-100 switch that shall provide the Selective Router
functions. The Telcordia® LERG™ has been updated accordingly. Tn addition, the 9-1-1 voice trunk’
network currently provided by CenturyLink’s ECS-1000 serving eight Missouri PSAPs will be rehomed io

1of2

the-Warrensburg DPMS186-CenturyEink-Setective Router—Carriers witt needto provisionrew endoffice

9-1-1 trunks (ES trunks) for the impacted counties/PSAPs to the DMS 100 CenturyLink Selective Router,
replacing existing trunks to CenturyLink’s ECS-1000 Selective Router. After the migraticn, the Cameron
ECS1000 Selective Router will be decommissioned and the 9-1-1 Selective Routing services in Missouri

will be handled by the pertinent DMS-100 CenturyLink Selective Router. The impacted Counties and

PSAPs include:

Andrew County

Carroll County

Chariton County

Clay County

Clinton Sheriff

Pekalb County

Gentry County Sheriff

Ray County Sheriff
9-1-1 Selective Router Name Cameron
9-1-1 Selective Router CLLI CMRNMOXAIED
9-1-1 Selective Router Type EC51000
Current Point Code None
New 9-1-1 Selective Router CLLI WRBGMOXAOED
New 9-1-1 Selective Router Type DMS100
New Point Code 239012 002
Implementation Date May 31, 2018

Interface Requirements: Technical publications for the 9-1-1 Selective Router may be obtained from:

LERG

BIRRDS

Centact Information for Cameron, Missouri Office of Emergency Management:

ANDREW COUNTY

Ryan S. Bever - Emergency Management Director P. O. Box 206 Savannah, MO 64485

816-324-5023

ama0l2{@andrewcounty.org

3/11/2021, 2:22 PM
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CARROLL COUNTY

file:///C:/Users/rmkohly/Documents/Documents/Matt/Sprint (Emb...

Nelson Heil - Emergency Management Director Eight South Main Carrollton, MO 64633

(660) 542-0614

CHARITON COUNTY

Eric McKenzie - Emergency Management Director
306 Souwth Cherry Street

Keytesville, MO 65261

(660) 973-0353

CLAY COUNTY

Will Akin - Emergency Management Director
12 S. Water St

Liberty, MO 64068

(816) 4067-3739

CLINTON SHERIFF
Blair Shock - Office of Emergency Management
207 N. Main St. 3rd Floor

2of2

Plaitsburg, MO 64477
(816) 539-2144

DEKALB COUNTY

Harold Allison - Emergency Coordinator
4925 NE State Rt. W

Weatherby, MO 64497

(816) 449-5402

GENTRY COUNTY SHERIFF

James Boothe - Emergency Management Director
308 N. Olive St.

Albany, MO 64402

(660) 562-8933

RAY COUNTY SHERIFF

Gary Wilhite - Emergency Management Director
100 West Main St.

Richmond, MO 64085

(816) 776-4507

Service providers desiring additional information in conjunction with this notification should contact their CenturyLink Account Manager

or Service Manager or you may contact:

Bill Bennett

5325 Zumi St.

Denver, Colorado 80221
720-578-2010
William,.Bennett@Centurylink.com

3/11/2021, 2:22 PM
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To: requlatory@sockettelecom.com
Subject: FW: FW: 911 Circuit Order

From: Adam Shipp [mailto:ashipp@socket.net]
Sent: Wednesday, June 17, 2020 9:20 AM

To: Matt Kohly

Cc: 'Scott Stratman’; 'Tony Lana': 'Brett Dixon’
Subject: Re: FW: 911 Circuit Order

I added a test ASR for a new JC Selective Router T1. I marked the UNE field as Y and the CC fie]
PLU of 100, screenshots below.

The system lists the following errors when PIU or PLU are not populated:

d as 554A. T am unable to submit the order with a

Kohly - Schedule 7
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BAdam Shipp

Network Operations

Socket Telecom, LLC

2703 Clark Ln, Columbia MO 65202

Desk: 573-777-8288 or B00-762-5383 =177
Cell: 573-489-9011

ashipp@socket.net
http://www.socket.net/

On 6/16/2020 3:38 PM, Matt Kohly wrote:




Matt Kohly

From: emasters <emasters@socket.net>

Sent: Thursday, April 23, 2020 8:16 AM

To: Matt Kohly

Subject: RE: 911 facility charges from CLINK (legacy EQ)
Hello Matt,

We have been disputing 101.T1ZF JFCYMOXAH1S JFCYMOXAKO1 and 101.T1ZF. MAVLMOXAKO1. WRBGMOXAHO3. We
started disputing in Feb of 2019 and this was recently denied with the following:

Hello Elissa,
Thank you for your patience while | processed your billing request (ticket

#16357119 claim 1504- £911 dispute).

Your dispute for the two circuits 101.T1ZFJFCYMOXAH15.JFCYMOXAKQL and

101.T1ZF. MAVLMOXAKO1.WRBGMOXAHO3 has been researched and found in Centurylink favor.

The 2 circuits 101. T1ZFJFCYMOXAH1S.JFCYMOXAKOL and

101.T1ZF. MAVLMOXAKO1. WRBGMOXAHO3 were ordered as PIU 100 which goes with the tariff rates and are billing as
ordered.

If you are stating you ordered or purchased as ICA then a correction order will need toc be submitted to make the PiU as
"0 ". This will CHANGE the billing from special access (Tariff) rates over to the ICA rates (PIU 0).

The billing will continue as ordered. If you still do not agree with this resolution, please get with your Centurylink Sales
and or Service Manager to work through this. This dispute is denied and all charges due in full.

Your Client Service Manager is Dave Russom 512 651-7408 or email Dave .Russom @centurylink.com or the account
manager Michael Snell 636
887-4733 or email Michael.Snell@centurylink.com

Invalid rates being billed

2 circuits 101.T1ZF.JFCYMOXAH15 JFCYMOXAKOL and

101.T1ZF. MAVLMOXAKO1 . WRBGMOXAHO3 were ordered as PIU 100 which is Interstate and Tariff rates apply not ICA
rate for PIU O Please contact me as soon as possible if you have any questions or concerns.

Thank you for being a CenturyLink customer. Your business and satisfaction drive everything we do.

Sincerely,

Diana Isaac

If you would like a re-dispuie submitted, | will need new info to submit. Looks like | started my disputes with bill date of
January 2019 s¢ | believe that is when they started billing.

Let me know if you need anything else.
Thank you,

Elissa
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- 2703 Clark Lane * Columbia, MO 65202
- voice: (573) B17-0000 - fax: (573) 441-1050
- www.socket.net - 1-800-SOCKET-3

April 20, 2020

leffrey T. Nodland

Assistant General Counsel - Whaolesale
CenturyLink Legal Department

700 West Mineral Avenue

Littteton, Colorado 80120

leff,

Under Section 24. Dispute Resolution in the Master Intercannection Agreement for the State of Missouri between
Level 3 Communications, LLC and Sprint Missouri, Inc. (“ICA”} adopted by Socket Telecom, LLC (“Sccket”) , Socket
submits this dispute related to CenturyLink’s (“Legacy EQ") recently enacted practice of charging Socket for Special
Access Channel Termination and Transpart charges for Sacket’s access to Legacy EQY's 911 Selective Router. This
began recently when Legacy EQ and CenturyLink {“Legacy CTEL"} consalidated their 911 facilities across LATA’s and
ILEC boundaries and required Socket's to restructure its 911 trunking. When this occurred, Legacy EQ began
charging Special Access Channel Terminatian Charges far cross-connecting to the 911 Selective Router lacated in
the Jefferson City Central Office where Socket was collocated. They alsc began charging for Special Access
Dedicated Transport and Channel Termination for Socket to connect to the Selective Router located in the
Maryville Central Office.

Prior to this restructuring, Socket was not billed for any Special Access Channel Termination Charges for connecting
to Legacy EQ’s 911 Selective Router. Instead, Socket paid the 911 Trunk charges set out in the ICA to Legacy EQ
when collocated in the same central office as the Selective Router. When not lacated in the same central office,
Sacket paid the Dedicated Transport rates set out in the ICA for the interoffice facility that went between Socket’s
facilities Jocated in another wire center and Legacy EQ’s Selective Router in addition ta the 911 Trunk Charges.

This is consistent with the ICA and haow the interconnections in Jefferson City and Maryville had been structured
since originally set up years ago.

Legacy EQ has provided na basis for this change. Therefore, Sacket submits this dispute to the Dispute Resalutian
process set cut in the ICA. | am submitting this dispute to you as you are the legal contact to whom | have been
directed. Socket adopted the ICA in 2009 and the cantacts set aut in it are most likely no longer correct. If | need
ta submit this to another cantact, | request you direct me to that person.

e, 7/

Director — Carrier Relations
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