
May 10, 2002

Secretary, Missouri Public Service Commission

Governor Office Building

200 Madison Street, Suite 100

Jefferson City, MO 65101

Re: Barbara Ross v. AmerenUE

Case No. GC-2002-388

Dear PSC Secretary:

I am requesting that any hearing related to my complaint against AmerenUE take place
before May 31, 2002 or after July 8, 2002. I will be out of state in June and early July and

will be unavailable to attend a hearing during that time. Please let me reiterate that I do

wish to present my case before the public service commissioners and continue to desire a

hearing.

I hope the PSC will respond to this concern in a timely manner.


