BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Director of the Manufactured
Housing and Modular Units Program
of the Public Service Commission,

Complainant, File No. MC-2016-0055

V.
File No. MC-2016-0067

CMH Homes, Inc., d/b/a
Clayton Homes #817,

Respondent.
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ORDER SETTING DEADLINE FOR RESPONSE TO REQUESTS FOR
MEDIATION AND SUSPENDING DEADLINES

Issue Date: September 24, 2015 Effective Date: September 24, 2015

The Director of the Manufactured Housing and Modular Units Program of the
Missouri Public Service Commission (“Complainant”) filed two separate complaints against
CMH Homes, Inc., d/b/a Clayton Homes #817 (File Nos. MC-2016-0055 and
MC-2016-0067). On September 23, Clayton Homes #817 filed a request for mediation in
both complaint cases.

Commission rule 4 CSR 240-2.125(2) authorizes the Commission to appoint a
neutral third party to mediate a dispute. The Commission will set a deadline for
Complainant to indicate if he is willing to participate in mediation. Since the separate
complaints involve the same parties and related issues, pursuant to Commission rule
4 CSR 240-2.110(3), the Commission will order a joint mediation session for File Nos.

MC-2016-0055 and MC-2016-0067, should Complainant agree to mediation.



While waiting for a response to the mediation requests, the Commission will
temporarily suspend all deadlines in both complaints.

THE COMMISSION ORDERS THAT:

1. Complainant shall file a response with the Commission indicating if he is
willing to pursue mediation in File Nos. MC-2016-0055 and MC-2016-0067.

2. The deadlines for Clayton Homes #817 to file Answers shall be suspended
until ordered otherwise by the Commission.

3. This order shall be effective when issued.

BY THE COMMISSION

[V [ovia R S Odufl

Morris L. Woodruff
Secretary

Kim S. Burton, Regulatory Law Judge,
by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 24™ day of September, 2015.
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