MISSOURI GAS ENERGY
3420 Broadway e Kansas City, MO e 64111-2404 e (816) 756-5261
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April 13,2011

Mr. Steven C, Reed

Secretary, Missouri Public Service Commission

Governor Office Building FILING VIA EFIS
200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Re: Case Nos, GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503,
GM-2003-0238 and GO-2005-0019, Missouri Gas Energy

Dear Mr. Reed:

Pursuant to the Commission orders in the above-referenced cases, 1 hereby submit for
filing in Case Nos. GM-2000-43, GM-2000-500, GM-2000-502, GM-2000-503, GM-2003-
0238 and GO-2005-0019 a report containing assorted information for calendar year 2010.

If you have any questions regarding the enclosed information, please feel free to give
me a call at §16-360-5560.

Sincerely,

Michael R.
Director, Pricing & Regulatory Affairs

C: Ron Crow
Pam Levetzow
Paul Boudreau
Debbie Bernsen
Gay Fred
Lewis Mills
Lera Shemwell

Enclosures




Missouri Gas Energy
A Division of Southern Union Company
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Missouri Gas Energy
Abandoned Gall Rate

{("ACR") %
2000 2001 2002 2003
January 6.84% January 16.80% January 15.75% January 3.28%
February 7.51% February 2.68% February 7.22% February 11.09%
March 6.65% March 6.60% March 3.05% March 8.57%
YTD -Q1 5.99% YTD - Q1 9.58% YTD - Q1 8.67% YTD - Q1 8.65%
Apiil 3.46% April 3.91% April 2.25% April 2.87%
May 2.21% May 4.49% May 0.74% May 4.73%
June 1.60% June 6.32% June 0.14% June 4.34%
YTD - Q182 | 4.99% YTD - Q182 | 7.566% YTD - Q182 | 5.17% YTD - Q182 | 6.46%
July 1.95% July 4.19% July 0.19% July 1.28%
August 4.57% August 9,37% August 0.28% August 1.83%
September 6.38% Septembear | 13.90% September 0.50% September 7.84%
YTD-Q1-3 | 4.82% YTD - Q1-3 | 8.05% YTD-Q1-3 | 3.84% YTD-Q1-3 | 5.73%
Qctober 4.84% October 16.00% Gclober 5.43% QOctober 10.32%
November 5.56% November 13.78% November 7.83% Novermber 27.69%
December 16.34% December 16.41% December 6.32% December 13.36%
Calendar Year 2000 8.08% Calendar Year 2001 9.69% Calendar Year 2002 | 4.48% Calendar Year 2003 | 8.52%
Maximum Allowable 8.50% Maximum Allowable 8.50% Maximum Allowable 8.50% Maximum Allowable 8.50%
2004 2005 2006 2007
January 24.03% January 6.74% January 10.10% January 8.01%
February 28.31% February 11.25% February 20.04% February 9.99%
March 26.69% ivtarch 15.37% March 11.79% March 8.69%
YTD - Q1 26.39% YTD - 11.63% YTD - Q1 14.22% YTD - Q1 8.89%
April 29.93% April 8.75% April 7.63% April 11.94%
May 8.72% May 6.80% May 1.91% May 7.11%
June 4.31% June 3.20% June 0.81% June 6.36%
YTD - Q1&2 | 21,75% ¥TD - Q1&2 | 9.27% YTD - Q182 | 9.54% YTD - Q1&2 | 8.85%
July 0.77% July 4.10% July 4.42% July 3.72%
August 2.38% August 6.29% August 1.32% August 3.13%
September 1.91% September 3.40% September 0.61% September 5.38%
YTD-Q1-3 |16.97% YTD - Q1-3 8.02% YTD - Q1-3 7.61% YTD - Q1-3 7.58%
October 4.54% Qctober 8.80% Qctober 4.26% Qctober 6.40%
November 65.01% November 8.41% November 4.72% November 6.45%
Dacember 4.01% December 7.32% Pecember 1.31% December 1.58%
Calendar Year 2004 | 14.32% Calendar Year 2005 | 8.06% Calendar Year 2006 | 6.67% Calendar Year 2007 { 6.98%
Maximum Allowable 8.50% Maximum Allowable 8.50% Maximum Allowable 8.50% Maximum Allowable 8.50%
2008 2008 2010
January 557% January 6.51% January 2.45%
February 8.17% February 15.15% February 5.47%
March 11.62% March 7.43% March 7.32%
YTD - Q1 8.51% YTD -1 9.84% YTD - Q1 5.37%
April 10.50% April 6.19% Aprif 10.87%
May 10.99% May 2.07% May 3.32%
June 2.58% June 1.34% June 1.86%
YTD-Q1&2 | 8.45% YTD - Q1&2 | 6.92% YTD - Q1&2 | 5.83%
July 1.03% July 2.17% July 2.85%
August 3.47% August 1.48% August 1.58%
September 2.96% September 0.84% September 3.98%
YTD -Q1-3 6.79% YTD - Q1-3 5.40% ¥YTD - Q1-3 4.93%
Qctober 1.99% Qctober 8.43% QOctoher 8.20%
November 3.35% November 6.59% Nevember 14.26%
December 3.57% December 3.09% December 7.17%
Calendar Year 2008 5.93% Calendar Year 2009 | 5.59% Calendar Year 2010 6.20%
Maximum Allowable 8.50% Maximum Allowable 8.50% Maximum Alfowable 8.50%
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Missouri Gas Energy
Average Speed of Answer
("ASA") in Seconds

2000 2001 2002 2003
January 81 January 207 January 227 January 85
February 90 February 3 February 28 February 169
March 78 March 84 March 38 March 123
YTD -1 83 YTD - Qt 107 YTD - Q1 121 ¥TD - Q1 122
April 42 April 43 April 29 April 38
May 25 May 67 May 12 May 66
June 20 June 84 June 4 June 57
YTD-Q1&2 | 56 YTD-Qi&2 | 86 YTD-Q1&2 | 68 YTD -Q1&2 | 88
July 21 July 59 July 5 July 20
August 49 August 140 August 5 August 26
September 58 September 161 Seplember 8 September 117
YTD - Q1-3 52 YTD - Q1-3 97 YTD - Q1-3 47 YTD - Q-3 77
Qctoher 49 October 200 October 67 Qctober 162
November 49 November 161 November 115 November 489
December 200 December 264 Degember 92 December 220
Calendar Year 2000 64 Calendar Year 2001 | 125 Calendar Year 2002 58 Calendar Year 2003 | 130
Maximum Alfowable 81 Maximum Allowable 75 Maximum Allowable 75 Maximum Allowable 75
2004 2005 20086 2007
January 351 January 59 January 98 January 62
Fehruary 392 February 94 February 162 February 92
March 380 March 145 March 106 March 77
YTD - Q1 378 YTD - Q1 103 YTD - Qi 122 YTD - Q1 77
April 406 April 84 April 79 April 104
iMay 78 May 58 May 30 May 82
June 44 June 31 June 14 June 69
YTD -Q18&2 | 277 YTD-Q1&2 | 83 YTD - Q1&2 | 84 YTD-Q1&2 | 82
July 11 July 29 July 58 July 47
August 27 August 38 August 17 Augus! 33
September 20 September 45 September g September 62
YTD-Q1-3 | 191 YTD - Q1-3 70 YTD - Q1-3 69 YTD - Q1-3 72
Qctober 37 October 82 Qctober 49 October 68
November 46 November 69 November 57 November 85
December 34 December 65 December 16 December 20
Calendar Year 2004 | 153 Calendar Year 2005 71 Calendar Year 2006 62 Calendar Year 2007 87
Maximum Allowable 75 Maximum Allowable 75 Maximum Allowable 75 Maximum Allowable 75
2008 2009 2010
January 65 January 81 January 23
February 85 February 142 February 71
March i27 March 88 March 94
¥YTD - Q1 92 ¥Y7D - Q1 103 YTD-Q1 66
April 123 Aprit 84 April 111
May i23 May 29 May 40
June 35 June 20 June 30
YTD-Qi&2 | 94 YTD - Q1&2 | 77 YTD - Q1&2 | 67
July i8 July 30 July 40
August 60 August 22 August 27
September 36 September 16 September 37
YTD - Q1-3 78 YTD - Q1-3 61 YTD - Q1-3 57
Qctober 28 QOctober 92 Qctober 53
November 49 November 68 November 26
December 45 December 32 December 79
Calendar Year 2008 69 Calendar Year 2009 62 Calendar Year 2010 62
Maximum Allowable 75 Maximum Allowable 75 Maximum Allowable 75
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Personnetl responsible for handling MoPSC After hours contact

complaints / inquiries personnel Home Cell
Shirley Bolden {816) 360-5528 Ron Crow (816) 781-7954 (816) 550-4792
Rae Lewis (816) 360-5759 (1st back-up) Shirley Bolden (816) 795-6129 (816) 560-1656
Carlotta Roberts (816) 360-5556 (2nd back-up)

Juanita Stewart (818) 676-6212 (3rd back-up)

Customer service management personnel

Ron Crow (8186) 360-5504
Rochelle Robinson (816) 360-5624

Process and level of authority for discontinuance of service to a Registered Custometr

1) Registered Customers are separated from daily non-pay shut off accounts, The Field Service orders are coded to
identify these customers. The Customer Advisors receive a maonthly report showing all Registered Customers that will
he subject for disconnection for the coming month.

2} Customer Advisor reviews account and makes contact with customer or designated 3rd party contact.

3) If decision is made to discontinue service, Customer Adviseor contacts an officer of the company.

4) Our practice is not to discontinue service to Registered Customers during the Cold Weather Rule ("CWR") period
{November 1 through March 31).




Missouri Gas Energy
Missouri Jurisdictional Bad Debt Write-off

2010
January Februa March
Number of Number of Number of
Doflar amount accounts Dollarameunt {  accounts Doftar amount | accounts
wiitien off written off Revenue wrilten off wrilten off Revenus written off written off Revenue
RSM (847,376) 5,917 3,595,144 (576,334} 4,961 2,324,001 (120,868) 4,898 1,057,188
SGSM (21,861) 608 10,050,393 7,001 569 5,312,820 112,081 a47 2,462,728
LGSM - - 2,250,118 - - 1,676,860 - - 9,529,505
Lv (7,514) 3 2,033,855 - 1 2,018,801 - - 1,725,473
Noen-Service (2,826) - - - - - - - -
Total (879,376) 8,528 17,929,508 {569,332) 5,631 11,232,573 (8,787) 5,745 15,674,894
Year to Date - Q1 April May
Number of MNumber of Numper of
Dofar amount accounts Dollar amount | aceounts Dallar ameunt | accounts
written off written off Revenus wrillen off written off Revenue wiitten off viritten off Revenue
RSM (1,644,678) 16,776 7,876,424 1,763,921 8,270 8,758,253 3,252,528 13,684 10,215,371
SGSH 97 422 2,024 17,825,941 217,438 1,349 5,694,401 211,299 1,451 4,043,929
LGSM - - 13,456,481 20,331 4 4,187,802 5,703 7 2,537,779
LV {7,514) 4 5,778,130 - 1 1,000,429 - - 1,009,746
Non-Service (2.826) - - - - - - - -
Total (1,457,498) 17,804 44,936,976 2,001,690 9,624 19,640,892 3,469,631 15,142 17,806,824
June Year to Date - Q1 & Q2 July
Number of Number of Number of
Dollar amouat accounts Doltar amount | accounis Dollar amount | accounis
wrillen off written off Revenus written off written off Revenus written off wiitten off Revenue
RSM 2,337,475 12,602 7,701,081 5,809,346 50,332 34,551,129 2,369,710 13,208 6,568,435
SG5M 124,194 1,519 3,661,081 650,363 5,343 31,225,352 106,921 1,147 3,480,101
LGSM 5,194 7 2,134,269 31,228 18 22,316,337 27,311 13 1,970,588
LVM - - 907,048 (7,514) 5 8,695,363 - - 911,841
Non-Service - - - (2,826) - - 95 2 -
Total 2,466,883 14,128 14,403,479 6,480,588 56,608 96,788,171 2,604,037 14,370 12,930,986
August September Year to Date - Q1 -Q3
Number of Number of Number of
Dollar amount accounts Doflar amount | accounts Dollar amount | accounts
wiillen off written off Revenue wilten off written off Revenue writlen off written off Revenue
RSM 1,018,984 10,585 5,228,046 365,923 11,339 £,661,588 9,563,963 85,464 54,009,188
SGSA 40,233 847 3,468,931 41,413 901 3,668,250 838,920 9,238 41,742,634
LGSM 8,508 9 1,930,236 {2,662) 1 2,156,650 64,395 41 28,373,812
LVM - - 973,065 - - 956,087 {7,614) ] 1,536,335
Non-Service - - - 1,860 9 - {871) 11 -
Total 1.067,726 11,441 12,600,267 406,543 12,250 13,342,575 10,458,893 94,759 135,661,979
October November Decembe
MNumbar of Number of Number of
Dollar amount accounis Dollar amount | accounis Coflar amount | accounts
written off wrilten off Revenue written off wrilten off Revenue wrilten off wrillen off Revenug
RSM (707,407) 12,443 7,911,175 (1,783,801} 12,886 7,317,556 (1,131,103) 7.837 5,136,800
SGSM (27,334) 802 3,700,519 (83,651} 776 5,357,366 {31,788) 452 12,075,466
LGSM {553) - 2,513,160 11,539 - 3,945,733 1,949 - 8,278,065
LVM - - 1,022,719 - - 1,640,914 - - 2,026,075
Non-Service - - - 353 1 - 396 3 .
Total (735,295) 13,245 16,147,574 {1,655,661) 13,643 18,261,569 {1,160,545) 8,292 27,516,406
Calendar Year 2010
Number of
Dollar amount accounts
wiritten off wiitten off Revenue
RSM 5,841,661 118,610 74,374,729
SGSM 686,147 11,268 62,875,885
LGEM 77,331 41 43,110,769
LV {7,514) 5 16,226,044
Non-Service (123) 15 -
Total 6,707,393 129,939 198,687,627
Note:

Revenue amounts shown do not include delayed payment charges or miscelianeous service charge revenue.
Negalive write-off amounts indicate net recovery.
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