MoPSC Inquiries/Complaints

(* Awaiting receipt of information,
which is provided to MGE by MoPSC staff)

* Gay Fred has requested that she no longer be
required to provide this information for this report.




Customer Service Organization Chart
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Customer Service Staffing
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Number of Estimated Bills

(Including consecutive estimates)
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List of Customer Pay Station Locations
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Insulation of Southern Union’s MGE Operating
Division From Panhandle Business
and CrossCountry Business

Certificate of Compliance




Certificate of Compliance

-
stapor_Ledanr
COUNTY OF W S

Richard N. Marshall, Senior Vice President and Chief Financial Officer for

Southern Union Company, of lawful age, on his oath states that:

1, For the period Januvary 1, 2010, through March 31, 2010:

Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the cutrent or future liabilities of
any Panhandle entity.

2. For the period January 1, 2010, through March 31, 2010:

CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;
Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE'’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into amy “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.




(AR,

Richard N, Marshall

Subscribed and sworn this X X day of ‘M , 2010,
VB Y

Notary Public

My Commission expires:__C e; A? 5/ /3




Certificate of Compliance

STATE OF__TEXAS )

) $8,

county ok HARRILS )

Richard N, Marshall, Senior Vice President and Chief Financial Officer for
Southern Union Company, of lawful age, on his oath states that:
L. For the period April 1, 2010, through June 30, 2010:

¢ Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

e Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

» Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

o Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
sccurities of any Panhandle entity;

¢ Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period April 1, 2010, through June 30, 2010:

e CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

¢ Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;

e Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

¢ Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief,




Subscubed and sworn this.aazzé day of
i, GONGETTAR. KAPSALIS
% Notary Pubis, State of Toxas
My Commission Eaplies
NOV. 23, 2011

Rt DV RID

Richard N. Marshail
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Notary Public

My Commission expires: %M &5 2.0//




Certificate of Compliance

—
STATEOF __[/eete’ )

COUNTY OF 7\/ el "

Richard N. Marshall, Senior Vice President and Chief Financial Officer for
Southern Union Company, of lawful age, on his oath states that:
L. For the petiod July 1, 2010, through September 30, 2010:

e Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

e Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash; '

e Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

e Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period July 1, 2010, through September 30, 2010:

e CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

¢ Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;

e Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and vseful in providing service to MGE’s Missouri
customers; '

e Southern Union did not, directly or indirectly, enter into any ‘“make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

e Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3 that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief,




VoDl

Richard N. Marshall

Subscribed and sworn this i&éady of ﬂ @7;;//;(/ , 2010.
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Nota y Public
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Certificate of Compliance

STATE OF ////4-/ )

COUNTY OF W‘VM@ ; SS'

Richard N. Marshall, Senior Vice President and Chief Financial Officer for
Southern Union Company, of lawful age, on his oath states that:
1. For the period October 1, 2010, through December 31, 2010:

e Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

e Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

¢ Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantec the notes, debentures, debt obligations or other
securities of any Panhandle entity;

o Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2, For the period October 1, 2010, through December 31, 2010:

¢ CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

e Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;

¢ Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
cuslomers;

¢ Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

¢ Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3, that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.
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