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STAFF'S FINAL REPORT 

ON ITS INVESTIGATION OF MID-MISSOURI'S COMPLAINT 

AGAINST SOUTHWESTERN BELL TELEPHONE COMPANY


COMES NOW the Staff of the Missouri Public Service Commission and, for its Final Report on its Investigation of Mid-Missouri’s Complaint Against Southwestern Bell Telephone Company, states to the Missouri Public Service Commission as follows:

1.  On March 28, 2002, the Commission issued its Order Suspending Procedural Schedule, Directing Staff Investigation and Setting Prehearing Conference.  The Commission ordered the Staff to investigate Mid-Missouri’s complaint and to “determine whether or not Southwestern Bell Telephone Company has complied with the Commission’s Order of July 18, 2000 in Case No. TC-2001-20.”  The Commission also ordered the Staff to file status reports at monthly intervals from the date of the issuance of the Order.  The Staff filed status reports on May 6, 2002, on June 6, 2002, and on September 13, 2002.

2.  In its Third Report, filed September 13, 2002, the Staff stated that it expected to file its final investigation report on November 15, 2002.  The Staff further stated, in Paragraph 12 of its Third Report, as follows:

The Staff notes, however, that, as mentioned above, the Staff’s ability to complete its investigation is dependent upon the other parties providing and analyzing data.  If SWBT does not accept the Mid-Missouri offer of detailed data, or if Mid-Missouri does not provide the detailed data as proposed, or if SWBT does not complete its matching analysis in the time described, the Staff’s final report will necessarily be delayed.

3.  On October 15, 2002, the Commission issued its Second Order Establishing Procedural Schedule in this case.  This schedule requires Petitioner Mid-Missouri Telephone Company to file Revised Direct Testimony on December 12, 2002, for Rebuttal Testimony to be filed on February 7, 2003, for Surrebuttal Testimony to be filed on February 28, 2003, and for an evidentiary hearing to be held on March 13 and 14, 2003.


4.  The Staff has now prepared its Final Report on its Investigation of Mid-Missouri’s Complaint Against Southwestern Bell Telephone Company.  The Staff Investigation Report is attached hereto as Exhibit 1.  In support thereof, the Staff has also attached hereto, as Exhibit 2, a listing of Mid-Missouri exchanges identifying MTA and LATA areas and, as Exhibit 3, a map identifying Mid-Missouri exchanges along with boundary lines for the Kansas City LATA and the Kansas City MTA.

5.  The Staff concludes in this report that there is no definitive evidence to support Mid-Missouri’s Complaint.  Specifically, the Staff states, in the “Summary” section of the report, the following:

The preliminary analysis for the calls of September 12, 2002, presents no definitive evidence to support the complaint although information for some wireless-originated calls are unknown where originated and need further review (potential “roaming”) to know if the call(s) are in violation of Commission order in Case No. TC-2001-20.  Wireless traffic is difficult to analyze due to the potential for “roaming.”

WHEREFORE, the Staff submits its Final Report on its Investigation of the Complaint of Mid-Missouri Telephone Company against Southwestern Bell Telephone Company.     
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