Staff Report on the Investigation of Complaint

                                                            First Status Report 

                                                         Case No. TC-2002-190

The Commission’s Order Suspending Procedural Schedule, Directing Staff Investigation and Setting Prehearing Conference, issued on March 28, 2002, in Case No. TC-2002-190 directed that the Staff of the Missouri Public Service Commission shall investigate Mid-Missouri Telephone Company’s (MMTC’s) Complaint, filed herein on October 16, 2001, and determine whether or not Southwestern Bell Telephone Company (SWBT) has complied with the Commission’s Order of July 18, 2000, in Case No. TC-2001-20. During the course of Staff’s investigation, Staff shall file a status report at monthly intervals from the date of the issuance of this order.

Investigation

Since the Commission issued its order on March 28, the Staff has conferred with representatives of MMTC concerning the Direct Testimony of David Jones and the claim that traffic is being terminated to MMTC over SWBT’s trunk in violation of the Commission’s Report and Order in Case No. TC-2001-20. The Staff reviewed the testimony and discussed the Highly Confidential (HC) Schedules 3 through 10 that were attached to the Direct Testimony. HC Schedules 3 through 10 show MMTC’s measurements of the traffic that was terminated to the MMTC network by SWBT for the periods of May 17, 2001 through January 16, 2002. These records of terminating traffic raised concerns over SWBT’s compliance with Report and Order in Case No. TC-2001-20. 

The Staff subsequently met with representatives of SWBT concerning the complaint. The Staff believes that SWBT interprets the Report and Order in Case No. TC-2001-20 in the same way that MMTC and the Staff do. However, the Staff was not able to discuss the HC information in Schedules 3 through 10, because MMTC has classified it as HC.  SWBT did state that it welcomes the opportunity to investigate and discuss/correct any claims that its traffic violates the terms of the Report and Order in Case No. TC-2001-20.   

Summary

The Staff needs to discuss the traffic that allegedly violates the terms of the Report and Order in Case No. TC-2001-20 in more detail before it can file a meaningful report of its investigation in this case. The Staff would like to converse with either an SWBT consultant or SWBT employees who are not under the HC designation. That is not possible at the present time, however, because SWBT does not have a consultant who has knowledge of the facts in this case.  

Staff needs both MMTC and SWBT to be able to openly look at the other’s traffic records and to see what discrepancies exist. Unfortunately, this will not be possible until either the Commission decides that the data in Schedules 3 through 10 is not HC, or until SWBT hires consultants who can review these schedules.  The Staff believes that the data in Schedules 3 through 10 should not be classified as HC, because it consists exclusively of information that SWBT possessed and passed to MMTC. 
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