V‘ht Queuelnfo Report

Dates: 11/1/2013 12:00:00 AM

- Executive Summary versen 0
11/30/2013 11:59:59 PM Results
Generated on:  12/17/2013 1:38:19 PN Queue

Calls|presented withiReturniCalli& Holdloptions

Callsipresented with Return|Calllonly

RC & Hold Return % Return Hold % Hold Return Calls VirtualQ DateBook After Hours
Options Calls Calls Calls Only
49,140 33,526 68.2% 15,614 31.8% 0 0 [1] [1]

ReturniCall'Results byiTypelSummanyi- = AllReturn|Callslis the/suniiof Retlrn! Calls andithe Return Call Only/felds

All Successful % % Connected % % % %
Return Reconnect Successful to an Agent Cancelled Abandon Call Event Unsuccessful

Calis Reconnect Not

Received
Total 33,526 30,812 91.9% 89.8% 0.7% 1.5% 0.0% 8.1%
ASAP Callbacks 33,366 30,697 92.0% 89.9% 0.7% 1.4% 0.0% 8.0%
ASAP Callbacks via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment 161 115 71.4% 67.1% 1.9% 2.5% 0.0% 28.0%
Appointment via Web 0 4] 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

SuccessfullReconnect by, Type/Summary.

Saved Minutes Summary.

Only ASAP Gallbacks'and ASAR CallbacksiviaiWeb

Successful 1st 2nd 3rd PRTTIOR R econnecticalls R
Reconnect Attempt Attempt Attempt Attempts
Successful 30,697
Total 30,812 27,421 2,594 796 1 e
Total Saved Minutes 457,949
ASAP Callbacks 30,697 27,334 2,575 787 1
ASAP Callbacks via Web 0 0 0 0 0 Average Saved Minutes /
Return Call 15
Subtotal | A 30,697 27,334 2,575 787 1
Total Dollar Savings @
Appointment 115 a7 19 9 0 0.02($/minute) $9,158.98
Appointment via Web 0 0 0 0 0
Average Dollar Savings /
Subtotal | B 115 87 19 9 0 Return Call $0.30

Callback Double/Check Summary

Return|Call= Hold{Time/Summary.

Connected to Median Average
Total CBDC % Kept 9% Xfer to % Xfer to % Cancel A "
Calls Original Top Hold Original and an Agen
Call Disconnect
30,091 00:00:24 00:00:31
1,007 13.7% 85.8% 0.5% 0.0%
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V‘ht Queuelnfo Report

Executive Summary

Dates: 11/1/2013 12:00:00 AM Version 4.0
thru Results
11/30/2013 11:59:59 PM Queue
Genesated on: 12/17/2013 1:38:19 PH En Combo

Calls presented with Return Call& Holdloptions A Calls presented!with Return|Calljonly,
RC & Hold Return % Hold % Hold Return VirtualQ DateBook After
Options Calls Calls Return Calls Hours

Calls Only

48,771 33,385 68.5% 15,386 31.5% o ] 0 o

Return.Call/ResultsibyiType Summary.- AlllReturn!Callslisithe sumlof.ReturniCallsland/the ReturniCaliiOnly fie

All Successful % % Connected % %% % %
Return R t S ful to an Agent C Illed Abandon Call Event Unsuccessful

Calls Reconnect Not

Received
Total 33,385 30,691 91.9% 89.8% 0.7% 1.4% 0.0% 8.1%
ASAP Callbacks 33,226 30,577 92.0% 89.9% 0.7% 1.4% 0.0% 8.0%
ASAP Callbacks via Web 0 1] 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment 160 114 71.3% 66.9% 1.9% 2.5% 0.0% 28.1%
Appointment via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

SuccessfullReconnect by Type/Summary. Saved|Minutes Summary

Only ASAR!Callbacksland/ASARICallbacks via
WebIReconnect calls

Successful ist 2nd 3rd 4 or More
Reconnect Attempt Attempt Attempt Attempts
Successful 30,577
Total 30,691 27,314 2,581 795 1 Reconnect
Total Saved Minutes 457,783
ASAP Callbacks 30,577 27,228 2,562 786 1
ASAP Callbacks via Web 0 0 1] 0 0
Average Saved Minutes /
Subtotal | A 30,577 27,228 2,562 786 1 Return Call 15
Total Dollar Savings @
0.02 (g/minute) $9,155.66
Appointment 114 86 19 9
Appointment via Web 0 0 0 0 0 Average Dollar Savings / $0.30
0.
Subtatal | B 114 86 19 9 Return Call
Callback Double!Check'Summary : ' Return Call’= Hold/Time 'Summary.
Total CBDC % Kept % Xfer to % Xfer to % Cancel Connected to Median Average
Calls Original Top Hold Original and an Agent
Call Disconnect

1,004 13.7% 85.8% 0.5% 0.0% 29,987 00:00:24 00:00:31



V‘ht Queueinfo Report

Executive Summary

Dates: 11/1/2013 12:00:00 AM Version 4.0
thru Results
11/30/2013 11:59:59 PM QUEUE
Generated on: 12/17/2013 1:38:19 PM Sp Main
Callspresented\with|ReturniCali'& Holdloptions Calls presé_nt’e_q_ with R_etixrn Calllonly
RC & Hold Return % Hold % Hold Return VirtualQ DateBook After
Options Calls Calls Return Calls Hours
Calls Only
369 141 38.2% 228 61.8% o 0 o [1]

ReturniCalliResults|by.Type Summary.~ AlllReturn Callsiisithe'sum/ofiReturn.Callslandithe ReturniCall{Onlyifie

All Successful % % Connected % % % %
Return Reconnect Successful to an Agent Cancelled Abandon Call Event Unsuccessful

Calls Reconnect Not

Received
Total 141 121 85.8% 73.8% 2.1% 9.9% 0.0% 14,2%
ASAP Callbacks 140 120 85.7% 73.6% 2.1% 10.0% 0.0% 14.3%
ASAP Callbacks via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment 1 1 100.0% 100.0% 0.0% 0.0% 0.0% 0.0%
Appointment via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

ype Summary,

Saved 'Minutes Summary
Only' ASAR Callbacks and ASAP Callbacks via

WebIReconnect calls

Successful 1st 2nd 3rd 4 or More
Reconnect Attempt Attempt Attempt Attempts
Successful 120
Total 121 107 13 1 0 Reconnect
Total Saved Minutes 167
ASAP Callbacks 120 106 13 1
ASAP Callbacks via Web o 0 0 0
Average Saved Minutes /
Subtotal | A 120 106 13 1 ° Return Call 1
Total Dollar Savings @
0.02 (g/minute) $3.34
Appointment 1 1 0
Appointment via Web 1] (1] Average Dollar Savings / $0.00
Subtotal | B 1 0 Return Call )

CallbackiDouble Check'Summary

Total CBDC

% Kept % Xfer to % Xfer to % Cancel Connected to Median Average
Calls Original Top Hold Original and an Agent
call Disconnect
3 0.0% 100.0% 0.0% 0.0% 104 00:01:24 00:01:56
Production
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V‘ht Queuelinfo Report

Dates: 12/1/2013 12:00:00 AM Version 4.0

Executive Summary

thru
12/31/2013 11:59:59 PM Results
Generated on:  1/15/2014 9:28:53 AM Queue

Calls presentediwith!Return|Call’& Hold|options Calls|presented with|Return|Call only

RC & Hold Return % Return Hold % Hold Return Calls VirtualQ DateBook After Hours
Options Calls Calls Calls Only
42,609 29,189 68.5% 13,420 31.5% 1] 0 o o

- AlliReturn|Callsiisithejsumiof ReturniCallsiandithe Return Call'Only fields

All Successful % % Connected % % % %
Return Reconnect Successful to an Agent Cancelled Abandon Call Event Unsuccessful

Calls Reconnect Not

Received
Total 29,189 26,565 91.0% 88.7% 0.9% 1.3% 0.0% 9.0%
ASAP Callbacks 29,046 26,454 91.1% 88.8% 0.9% 1.3% 0.0% 8.9%
ASAP Callbacks via Web 0 o} 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment 146 111 76.0% 66.4% 2.7% 6.8% 0.0% 21.9%
Appointment via Web 0 9] 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Saved Mmutes Summary
Only ASAP Callbacks and'ASAP Callbacksvia\Web

Successful 1st 2nd 3rd PR VT Reconnect calls
Reconnect Attempt Attempt Attempt Attempts
Successful 26,454
Total 26,565 23,458 2,342 763 p JR .
Total Saved Minutes 695,438
ASAP Callbacks 26,454 23,369 2,325 758
ASAP Callbacks via Web 0 0 ] 0 0 Average Saved Minutes /
Return Call 26
Subtotal | A 26,454 23,369 2,325 758 2
Total Dollar Savings ®
Appointment 111 89 17 5 0 0.02(%$/minute) $13,908.76
Appointment via Web 0 0 0 0 0
Average Dollar Savings /
Subtotai | B 111 89 17 5 0  Return Call $0.50

Callback Double Check Summary ' 8 Return/Call'=/Hold|Time Summary.

Connected to Median Average
Total CBDC % Kept % Xfer to % Xfer to 9% Cancel
calls Original Top Hold Original and an Agent
Call Disconnect
25,903 00:00:27 00:00:34
916 23.4% 76.1% 0.2% 0.3%

Page 1 of 3



V‘ht Queuelnfo Report

12/1/2013 12:00:00 AM ExeCUtlve Summa ry

thru Results
12/31/2013 11:59:59 PM Queue

Dates:

Geneiated on: 1/15/2014 9:28:53 AM

En_Combo

Calls presented|with Return Calli& Hold[options.

Calls|presented with Return Calilonly,
RC & Hold Return % Hold % Hold Return VirtualQ DateBook
Options Calls Calls Return Calls
Calls Oniy
42,231 29,052 68.8% 13,179 31.2% o o 1]

Return!CalllResults by Type Summary.=/AlilReturniCalls isthe' sum/of Return Calls/andithe/ReturniCall/Only.fie

Version 4.0

After
Hours

All Successful %o % Connected % % L %
Return Reconnect Successful to an Agent Cancelled Abandon Call Event Unsuccessful

Calls Reconnect Not

Received
Total 29,052 26,448 91.0% 8B.8% 0.9% 1.3% 0.0% 9.0%
ASAP Callbacks 28,909 26,337 91.1% 88.9% 0.9% 1.3% 0.0% 8.9%
ASAP Callbacks via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment 146 111 76.0% 66.4% 2.7% 6.8% 0.0% 21.9%
Appointment via Web [1] 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

SuccessfullReconnectiby.Typelsummary,

Saved!Minutes Summary

Only ASAR Callbacksiand ' ASAP Callbacksivia

WebIReconnecticalis

Successful 1st 2nd 3rd 4 or More
Reconnect Attempt Attempt Attempt Attempts
Successful
Total 26,448 23,367 2,322 757 2 Reconnect
Total Saved Minutes
ASAP Callbacks 26,337 23,278 2,305 752 2
ASAP Callbacks via Web o 0 0 ¢} 0
Average Saved Minutes /
Subtotal | A 26,337 23,278 2,305 752 2 Return Call
Total Dollar Savings @
0.02 (g/minute)
Appointment 111 89 17 5 [}
Appointment via Web 0 0 0 o 0 Average Dollar Savings /
Subtotal | B 111 89 17 5 o  Returncall

CallbackiDouble/Check/Summary = H Return!Calll=IHold/Time/Summary.

Total CBDC % Kept % Xfer to % Xfer to 9% Cancel Connected to Median
Calls Original Top Hold Original and an Agent
Call Disconnect
909 23.3% 76.1% 0.2% 0.3% 25,802 00:00:27

26,337

695,034

26

$13,900.68

$0.50

Average

00:00:34



v‘ht Queuelnfo Report

Executive Summary

Dates: 12/71/2013 12:00:00 AM Version 4.0
thru Results
12/31/2013 11:59:59 PM Queue
Generated on; 1/15/2014 9:28:53 AM sp Main
Calls presented with/Return'Call'& Hold options Calls presented with Return/Call only,
RC & Hold Return % Hold % Hold Return VirtualQ DateBook After
Options Calls Calls Return Calls Hours
Calls Only
378 137 36.2% 241 63.8% o o 0 0

ReturniCalliResults byiType/Summary.= All.ReturniCalls isithe sum ofiReturniCalls andithe!ReturniCall.Only.fie

All Successful % % Connected % % % %
Return R t St ful to an Agent Cancelled Abandon Call Event Unsuccessful

Calls Reconnect Not

Received
Total 137 117 85.4% 73.7% 2.2% 9.5% 0.0% 14.6%
ASAP Callbacks 137 117 85.4% 73.7% 2.2% 9.5% 0.0% 14.6%
ASAP Callbacks via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Appointment via Web 0 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

SuccessfulReconn

y.Type Summary.

Saved Minutes Summary
Only/ASAP. Callbacks|and ASAP. Gallbacksivia

Web Reconnecticalls

Successful ist 2nd 3rd 4 or More
Reconnect Attempt Attempt Attempt Attempts
Successful 1117
Total 117 91 20 6 0 Reconnect
Total Saved Minutes 404
ASAP Callbacks 117 91 20 6
ASAP Callbacks via Web 0 0 0 [+]
Average Saved Minutes /
Subtotal | A 117 91 20 6 0 Return Call 3
Total Dollar Savings @
0.02 ($/minute) $8.08
Appointment ] 0 0 0
Appointment via Web 0 Average Dollar Savings / $0.10
Subtotal | B 0 0 Return Call )

Callback Double Check Summary, - '

Return Call-\HoldTime Summary

Total CBDC % Kept % Xfer to % Xfer to % Cancel Connected to Median Average
Calls Original Top Hold Original and an Agent
Call Disconnect
7 28.6% 71.4% 0.0% 0.0% 101 00:01:35 00:01:58
Production

Page 3 of 3



Customer Service Organization Chart
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Customer Service Staffing
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Percent of Service Appointments Kept



Missouri Gas Energy

Percent of Service Appointments Kept

2005 % Kept
January through March 73.88%
Quarter 1 73.88%
April through June 83.40%
Quarters 1 & 2 78.81%
July through September 81.29%
Quarters 1,2 & 3 79.66%
October through December 85.66%
Calendar Year 2005 81.07%

2008 % Kept |
January through March 85.27%
Quarter 1 85.27%
April through June 80.47%
Quarters 1 & 2 82.43%
July through September 82.86%
Quarters 1,2 & 3 82.58%
October through December 85.65%
Calendar Year 2008 83.25%

2011 % Kept
January through March 90.58%
Quarter 1 90.58%
April through June 90.35%
Quarters 1& 2 90.45%
July through September 88.92%
Quarters 1,2 & 3 89.94%
October through December 89.64%
Calendar Year 2011 89.87%

2003 % Kept
April through June 88.04%
Quarter 2 88.04%
July through September 87.88%
Quarters 2 & 3 87.96%
October through December 87.71%
Quarters 2,3 & 4 87.88%
2006 % Kept
January through March 79.86%
Quarter 1 79.86%
April through June 76.31%
Quarters 1 & 2 77.99%
July through September 80.36%
Quarters 1,2 & 3 78.76%
October through December 83.71%
Calendar Year 2006 79.84%
2009 % Kept |
January through March 79.07%
Quarter 1 79.07%
April through June 78.95%
Quarters 1 & 2 79.01%
July through September 82.36%
Quarters 1,2 & 3 80.03%
Qctober through December 86.60%
Calendar Year 2009 81.49%
2012 % Kept
January through March 90.17%
Quarter 1 90.17%
April 89.26%
May 88.57%
June 88.50%
Quarters 1 & 2 89.46%
July 87.77%
August 88.86%
September 94.64%
Quarters 1,2 & 3 90.07%
October 97.74%
November 97.76%
December 97.68%
Calendar Year 2012 92.62%

2004 % Kept |
January through March 89.28%
Quarter 1 89.28%
April through June 88.10%
Quarters 1 & 2 88.66%
July through September 87.99%
Quarters 1,2 & 3 88.43%
October through December 80.70%
Calendar Year 2004 86.29%
2007 % Kept
January through March 83.62%
Quarter 1 83.62%
April through June 73.40%
Quarters 1 & 2 77.88%
July through September 76.48%
Quarters 1,2 & 3 77.43%
Qctober through December 86.50%
Calendar Year 2007 79.43%
2010 % Kept |
January through March 82.16%
Quarter 1 82.16%
April through June 82.37%
Quarters 1 & 2 82.28%
July through September 90.06%
Quarters 1,2 & 3 84.55%
October through December 89.41%
Calendar Year 2010 85.65%
2013 % Kept |
January 97.69%
February 97.60%
March 97.48%
Quarter 1 97.57%
April 98.11%
May 98.28%
June 98.16%
Quarters 1 & 2 97.90%
July 98.05%
August 97.90%
September 97.74%
Quarters 1,2 & 3 97.91%
October 97.52%
November 97.24%
December 97.38%
Calendar Year 2013 97.80%




Average Response Time to
Commission-Forwarded Complaints



Answer Within

Missouri Gas Energy
Average Response Time to Commission-Forwarded Complaints

Answer Within

Answer Within

2003 2 Business Days
April 92.00%
May 85.71%
June 83.33%
Quarter 2 86.11%
July 74.07%
August 72.73%
September 76.74%
Quarters 2 & 3 81.00%
October 79.63%
November 76.09%
December 77.42%
Quarters 2,3 & 4 79.76%

Answer Within

2006 2 Business Days
January 92.59%
February 92.11%
March 85.29%
Quarter 1 89.90%
April 90.00%
May 89.66%
June 78.26%
Quarters 1 & 2 88.40%
July 91.30%
August 87.50%
September 88.89%
Quarters 1,2 & 3 88.66%
Qctober 96.88%
November 88.24%
December 93.75%
Calendar Year 2006 89.74%

Answer Within

2005 2 Business Days
January 91.49%
February 84.21%
March 71.05%
Quarter 1 82.93%
April 84.31%
May 80.65%
June 91.43%
Quarters 1 & 2 84.17%
July 87.10%
August 79.31%
September 83.87%
Quarters 1,2 & 3 83.52%
October 82.86%
November 83.33%
December 92.86%
Calendar Year 2005 84.45%

Answer Within

2008 2 Business Days
January 92.86%
February 80.00%
March 88.89%
Quarter 1 87.88%
April 92.59%
May 91.30%
June 90.48%
Quarters 1 & 2 89.78%
July 88.88%
August 88.00%
September 95.45%
Quarters 1,2 & 3 91.06%
October 71.43%
November 82.35%
December 87.88%
Calendar Year 2008 87.93%

Answer Within

2009 2 Business Days
January 91.67%
February 88.00%
March 80.65%
Quarter 1 86.96%
April 67.50%
May 80.00%
June 100.00%
Quarters 1 & 2 83.24%
July 100.00%
August 97.10%
September 95.12%
Quarters 1,2 & 3 89.18%
October 66.67%
November 73.33%
December 83.33%
Calendar Year 2009 85.560%

2004 2 Business Days
January 74.19%
February 77.27%
March 75.61%
Quarter 1 75.53%
April 63.04%
May 73.91%
June 90.00%
Quarters 1 & 2 74.61%
July 62.50%
August 65.00%
September 65.52%
Quarters 1,2 & 3 71.33%
October 67.00%
November 73.00%
December 85.00%
Calendar Year 2004 72.14%

Answer Within

2007 2 Business Days
January 90.48%
February 95.24%
March 88.89%
Quarter 1 91.67%
April 93.10%
May 88.89%
June 92.00%
Quarters 1 & 2 91.67%
July 94.74%
August 88.24%
September 87.50%
Quarters 1,2 & 3 91.48%
October 93.33%
November 83.33%
December 91.30%
Calendar Year 2007 90.95%

Answer Within

2010 2 Business Days
January 100.00%
February 88.88%
March 85.00%
Quarter 1 90.69%
April 94.87%
May 92.31%
June 85.71%
Quarters 1 & 2 91.80%
July 100.00%
August 88.89%
September 88.24%
Quarters 1, 2 & 3 92.00%
October 100.00%
November 91.30%
December 95.00%
Calendar Year 2010 92.61%

Answer Within

2011 2 Business Days
January 90.91%
February 94.44%
March 100.00%
Quarter 1 95.00%
April 92.00%
May 92.31%
June 100.00%
Quarters 1 & 2 94.35%
July 86.67%
August 94.12%
September 100.00%
Quarters 1,2& 3 94.15%
October 92.86%
November 100.00%
December 90.00%
Calendar Year 2011 94.34%

Answer Within

2012 2 Business Days
January 75.00%
February 100.00%
March 100.00%
Quarter 1 90.00%
April 100.00%
May 100.00%
June 100.00%
Quarters 1 & 2 95.569%
July 100.00%
August 100.00%
September 88.89%
Quarters 1,2 & 3 96.26%
October 100.00%
November 100.00%
December 84.62%
Calendar Year 2012 95.97%

2013 2 Business Days
January 100.00%
February 100.00%
March 100.00%
Quarter 1 100.00%
April 100.00%
May 100.00%
June 100.00%
Quarters 1 & 2 100.00%
July 100.00%
August 100.00%
September 100.00%
Quarters 1, 2 & 3 100.00%
October 100.00%
November 100.00%
December 100.00%
Calendar Year 2013 100.00%




INSIDE METER COUNTS



REPORT ID: PDSO0IR1

PGM ID: PDS00100

DIVISION:

TOTAL NUMBER OF

DIVISION:

02
TOWN:

TOWN :

TOWN:

03
TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

01
TOTAL

02
TOTAL

04
TOTAL

INSIDE METER COUNTS

INSIDE METERS

INSIDE METERS

INSIDE METERS

It

229

1

INSIDE METERS FOR DIVISION 02

01
TOTAL

02
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

09
TOTAL

12
TOTAL

15
TOTAL

17
TOTAL

18
TOTAL

22
TOTAL

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

INSIDE METERS

44

11.

PROCESS DATE: 10/25/2013

RUN DATE: 10/25/2013
TIMEs 14319
PAGE: 1
2317



REPORT ID: PDS001R1

PGM ID: PDS00100

DIVISION: 03
TOWN:

TOTAL NUMBER OF

DIVISION: 04
TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 05
TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 06
TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 08
TOWN:

INSIDE METEK Luumio

24
TOTAL INSIDE METERS = 2

INSIDE METERS FOR DIVISION 03

01
TOTAL INSIDE METERS = 13,994
02
TOTAL INSIDE METERS = 1

INSIDE METERS FOR DIVISION 04

01
TOTAL INSIDE METERS = 43
02
TOTAL INSIDE METERS = 2
03
TOTAL INSIDE METERS = 2
0%
TOTAL INSIDE METERS = 13
51
TOTAL INSIDE METERS = 4

INSIDE METERS FOR DIVISION 05

01
TOTAL INSIDE METERS = 45
08
TOTAL INSIDE METERS = 2,

INSIDE METERS FOR DIVISION 06

01
TOTAL INSIDE METERS = 2

PROCESS DATE: 10/25/2013
RUN DATE: 10/25/2013

111

13,995

64

46

TIME:
PAGE:

14:19

2



REPORT ID: PDS001R1
PGM ID: PDS00100

DIVISION: 08
TOWN: 09

TOTAL INSIDE METERS =

INSIDE METER COUNTS

1

TOTAL NUMBER OF INSIDE METERS FOR DIVISION 08

DIVISION: 09

TOWN: 01
TOTAL
TOWN: 02
TOTAL
TOWN: 03
TOTAL
TOWN: 04
TOTAL
TOWN: 05
TOTAL
TOWN: 06
TOTAL
TOWN: 08
TOTAL
TOWN: 09
TOTAL
TOWN: 13
TOTAL
TOWN: 24
TOTAL
TOWN: 25
TOTAL
TOWN: 26
TOTAL
TOWN: 27
TOTAL
TOWN: 28
TOTAL
TOWN: 31
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

34

1.

16

57

PROCESS DATE: 10/25/2013
RUN DATE: 10/25/2013

TIME: 14:19
PAGE:

3



REPORT ID: PDSCO01R1 PROCESS DATE: 10/25/2013

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE: 10/25/2013
TIME: 14:19
PAGE: 4
DIVISION: 09
TOWN: 32
TOTAL INSIDE METERS = 19
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 09 = 165

DIVISION: 10
TOWN: 01

TOTAL INSIDE METERS = 248
TOWN: 02

TOTAL INSIDE METERS = 2

TOTAL NUMBER OF INSIDE METERS FOR DIVISION 10 = 250
DIVISION: 12

TOWN: 02

TOTAL INSIDE METERS = 4
TOWN: 03

TOTAL INSIDE METERS = 4
TOWN: 05

TOTAL INSIDE METERS = 2
TOWN: 07

TOTAL INSIDE METERS = 78
TOWN: 13

TOTAL INSIDE METERS = 8
TOWN: 15

TOTAL INSIDE METERS = 8
TOWN: 16

TOTAL INSIDE METERS = 4
TOWN: 17

TOTAL INSIDE METERS = 3
TOWN: 19

TOTAL INSIDE METERS = 18
TOWN: 22

TOTAL INSIDE METERS = 1
TOWN: 27

TOTAL INSIDE METERS = 3



REPORT ID: PDSO001R1

PGM ID: PD500100

DIVISION:

12
TOWN:

TOWN:

TOWN:

TOWN :

TOWN

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN

TOWN:

TOWN:

TOWN:

29
TOTAL

32
TOTAL

33
TOTAL

35
TOTAL

36
TOTAL

38
TOTAL

39
TOTAL

51
TOTAL

57
TOTAL

58
TOTAL

60
TOTAL

61
TOTAL

67
TOTAL

71
TOTAL

72
TOTAL

73
TOTAL

Y

INSIDe mmrmx COUNTS

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

55

103

115

PROCESS DATE:
RUN DATE:
TIME:

PAGE:

10/25/2013
10/25/2013

14:19

5



REPORT ID: PDSO01R1 PROCESS DATE: 10/25/2013

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE: 10/25/2013
TIME: 14:19
PAGE: 6
DIVISION: 12
TOWN: 74
TOTAL INSIDE METERS = 48
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 12 = 496
TOTAL NUMBER OF INSIDE METERS COMPANY WIDE = 15,367

END OF REPO

v
3



REPORT ID: PDSOO1R1

PGM ID: PDS00100

DIVISION:

TOTAL NUMBER OF

DIVISION:

02
TOWN:

TOWN :

TOWN:

03
TOWN:

TOWN:

TOWN :

TOWN :

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

01

T

INSIDE METER COUNTS

TOTAL INSIDE METERS

02

TOTAL INSIDE METERS

04

TOTAL INSIDE METERS

It

229

i

INSIDE METERS FOR DIVISION 02

O,
TOTAL

02
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

09
TOTAL

12
TOTAL

15
TOTAL

17
TOTAL

i8
TOTAL

22
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

44

43

11

PROCESS DATE: 11/01/2013

RUN DATE: 11/01/2013
TIME: 07:45
PAGE: p
237



REPORT ID: PDSOO1R1

PGM ID: PDS00100

DIVISION: 03
TOWN :

TOTAL NUMBER OF

DIVISION: 04
TOWN :

TOWN:

TOTAL NUMBER OF

DIVISION: 05
TOWN:

TOWN:

TOWN :

TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 06
TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 08
TOWN :

INSIDE METER COUNTS

24
TOTAL INSIDE METERS = 2

INSIDE METERS FOR DIVISION 03

01
TOTAL INSIDE METERS = 13,985
02
TOTAL INSIDE METERS = 1

INSIDE METERS FOR DIVISION 04

01
TOTAL INSIDE METERS = 43
02
TOTAL INSIDE METERS = 2
03
TOTAL INSIDE METERS = 2
09
TOTAL INSIDE METERS = 13
51
TOTAL INSIDE METERS = 4

INSIDE METERS FOR DIVISION 05

01
TOTAL INSIDE METERS = 45
09
TOTAL INSIDE METERS = i1

INSIDE METERS FOR DIVISION 06 =

01
TOTAL INSIDE METERS = 2

PROCESS DATE: 11/01/2013

RUN DATE: 11/01/2013
TIME: 07:45

PAGE: 2

131

13,986

64

46



REPORT ID: PDS001R1

PGM ID: PDS00100

DIVISION: 08
TOWN:

TOTAL NUMBER OF

DIVISION: 09
TOWN :

TOWN :

TOWN:

TOWN:

TOWN :

TOWN:

TOWN :

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN :

TOWN:

TOWN:

09

INSIDE METER COUNTS

TOTAL INSIDE METERS

1

INSIDE METERS FOR DIVISION 08

01
TOTAL

02
TOTAL

03
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

08
TOTAL

09
TOTAL

13
TOTAL

24
TOTAL

25
TOTAL

26
TOTAL

27
TOTAL

28
TOTAL

31
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

34

11

16

57

PROCESS DATE:

RUN DATE:
TIME:
PAGE:

3

11/01/2013
11/01/2013

07:45

3



REPORT ID: PDSOO1R1 PROCESS DATE: 11/01/2013

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE: 11/01/2013
TIME: 07:45
PAGE: 4

DIVISION: 09

TOWN: 32
TOTAL INSIDE METERS = 19
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 09 = 165

DIVISION: 10
TOWN: 01

TOTAL INSIDE METERS = 248
TOWN: 02
TOTAL INSIDE METERS = 2
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 10 = 250
DIVISION: 12
TOWN: 02
TOTAL INSIDE METERS = 4
TOWN: 03
TOTAL INSIDE METERS = 4
TOWN: 05
TQTAIL INSIDE METERS = 2
TOWN: 07
TOTAL INSIDE METERS = 78
TOWN: 13
TQTAL INSIDE METERS = 8
TOWN: 15
TOTAL INSIDE METERS = 8
TOWN: 16
TOTAL INSIDE METERS = 4
TOWN: 17
TOTAL INSIDE METERS = 3
TOWN: 19
TOTAL INSIDE METERS = 18
TOWN: 22
TOTAL INSIDE METERS = 1
TOWN: 27

TOTAL INSIDE METERS = 3



REPORT ID: PDSOO1R1

PGM ID: PDS00100

DIVISION:

12
TOWN:

TOWN:

TOWN :

TOWN :

TOWN:

TOWN:

TOWN:

TOWN:

TOWN :

TOWN :

TOWN:

TOWN:

TOWN:

TOWN :

TOWN :

TOWN:

29
TOTAL

32
TOTAL

33
TOTAL

35
TOTAL

36
TOTAL

38
TOTAL

39
TOTAL

51
TOTAL

27
TOTAL

58
TOTAL

60
TOTAL

61
TOTAL

67
TOTAL

71
TOTAL

72
TOTAL

73
TOTAL

INSIDE METER COUNTS

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

55

103

115

PROCESS DATE: 11/01/2013
RUN DATE: 11/01/2013

TIME: 07:45
PAGE:

5



REPORT ID: PDSOORI PROCESS DATE: 11/01/2013

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE: 11/01/2013
TIME: 07:45
PAGE: 6
DIVISION: 12
TOWN: 74
TOTAL INSIDE METERS = 48
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 12 = 496
TOTAL NUMBER OF INSIDE METERS COMPANY WIDE = 15,358

END OF REEO

o
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REPORT 1ID:
PGM ID: PDS00100

DIVISION:

TOTAL NUMBER OF

DIVISION:

PDSO01R1

02
TOWN:

TOWN;

TOWN:

03
TOWN

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

01

INSIDE METER COUNTS

TOTAL INSIDE METERS

02

TOTAL INSIDE METERS

04

TOTAL INSIDE METERS

I

229

1;

INSIDE METERS FOR DIVISION 02

01
TOTAL

02
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

09
TOTAL

12
TOTAL

15
TOTAL

17
TOTAL

18
TOTAL

22
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

44

=

(=)

43

[y

11

PROCESS DATE:
RUN DATE:

2317

TIME;
PAGE:

12/01/2013
12/01/2013

07:45

1



REPORT ID: PDSO01R1

PGM ID: PDS00100

DIVISION: 03
TOWN:

TOTAL NUMBER OF

DIVISION; 04
TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 05
TOWN:

TOWN:

TOWN:

TOWN :

TOWN:

TOTAL NUMBER OF

DIVISION: 06
TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 08
TOWN:

INSIDE METER COUNTS

24
TOTAL INSIDE METERS = 2

INSIDE METERS FOR DIVISION 03

01
TOTAL INSIDE METERS = 13,962

02

TOTAL INSIDE METERS i

INSIDE METERS FOR DIVISION 04

01
TOTAL INSIDE METERS = 43
02
TOTAL INSIDE METERS = 2
03
TOTAL INSIDE METERS = 2
09
TOTAL INSIDE METERS = 3

ol
TOTAL INSIDE METERS

]

4

INSIDE METERS FOR DIVISION 05

01
TOTAL INSIDE METERS = 45
09
TOTAL INSIDE METERS = 1

INSIDE METERS FOR DIVISION 06

01
TOTAL INSIDE METERS = 2

PROCESS DATE:

RUN DATE:
TIME:
PAGE:
i &
13,963
64
46

12/01/2013
12/01/2013

07:45

2



REPORT 1ID:
PGM ID: PDS00100

DIVISION:

TOTAL NUMBER OF

DIVISION:

PDS001R1

08
TOWN:

09
TOWN:

TOWN:

TOWN;

TOWN

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:;

TOWN:

09

INSIDE METER COUNTS

TOTAL INSIDE METERS

1

INSIDE METERS FOR DIVISION 08

01
TOTAL

02
TOTAL

03
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

08
TOTAL

09
TOTAL

i3
TOTAL

24
TOTAL

25
TOTAL

26
TOTAL

27
TOTAL

28
TOTAL

31
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

33

11

87

st

PROCESS DATE:
RUN DATE:
TIME:

PAGE:

12/01/2013
12/01/2013

07:45

3



REPORT ID: PDS001R1 PROCESS DATE: 12/01/2013

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE: 12/01/2013
TIME: Q07:45
PAGE: 4
DIVISION: 09
TOWN: 32
TOTAL INSIDE METERS = 19
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 09 = 164

DIVISION: 10
TOWN: 01

TOTAL INSIDE METERS = 248
TOWN: 02

TOTAL INSIDE METERS = 2

TOTAL NUMBER OF INSIDE METERS FOR DIVISION 10 = 250
DIVISION: 12

TOWN: 02

TOTAL INSIDE METERS = 4
TOWN: 03

TOTAL INSIDE METERS = 3
TOWN: 05

TOTAL INSIDE METERS = 2
TOWN: 07

TOTAL INSIDE METERS = 18
TOWN: 13

TOTAL INSIDE METERS = 8
TOWN: 15

TOTAL INSIDE METERS = 8
TOWN: 16

TOTAL INSIDE METERS = 4
TOWN: 17

TOTAL INSIDE METERS = 3
TOWN: 19

TOTAL INSIDE METERS = 18
TOWN: 22

TOTAL INSIDE METERS = i
TOWN: 27

TOTAL INSIDE METERS = 3



REPORT ID: PDSO01R1

PGM ID: PDS00100

DIVISION: 12
TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

L

36

IN

. “TOTAL INSIDE, METERS = . 1

s -

SIDE METER CCUNTS

29

TOTAL INSIDE METERS = 2

32

TOTAL INSIDE METERS = 2
~ 33 :

“TOTAL ANSIDE METERS = 1

3';‘?_;*».-;;;.;‘;_._, _

-

METERS = 2

ENSIDE
TOTAL INSIDE METERS = 5
39
TOTAL INSIDE METERS = 3
&1
TOTAL INSIDE METERS = 54
&7
TOTAL INSIDE METERS = 1
58
TOTAL INSIDE METERS = 2
60
TOTAL INSIDE METERS = 9
61
TOTAL INSIDE METERS = 3
&7
TOTAL INSTDE METERS = 4
i
TOTAL INSIDE METERS = 103
72
TOTAL INSIDE METERS = 115
73
TOTAL INSIDE METERS = 1

PROCESS DATE:
RUN DATE:
TIME:

PAGE:

12/01/2013
12/01/2013
07:45

5



REPORT ID: PDSQ0I1R1 PROCESS DATE: 12/01/2013

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE; 12/01/2013
TIME: 07:45
PAGE: 6
DIVISION: 12
TOWN: 74
TOTAL INSIDE METERS = 48
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 12 = 494
TOTAL NUMBER OF INSIDE METERS COMPANY WIDE = 15,332

END OF REPDOD

o
=]



REPORT ID: PDSOCQ1R1

PGM ID: PDSCO0100

DIVISION:

TOTAL NUMBER OF

DIVISION:

02
TOWN:

TOWN:

TOWN:

03
TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN;

TOWN:

TOWN:

TOWN:

01

INSIDE METER COUNTS

TOTAL INSIDE METERS

02

TOTAL INSIDE METERS

04

TOTAL INSIDE METERS

i

229

L

INSIDE METERS FOR DIVISION 02

01
TOTAL

02
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

08
TOTAL

12
TOTAL

15
TOTAL

7
TOTAL

18
TOTAL

22
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

44

43

[

11

PROCESS DATE:
RUN DATE:

237

TIME:
PAGE:

01/01/2014
01/01/2014

07:45

L



REPORT ID: PDSOO01R1

PGM ID: PDSQ00100

DIVISION: 03
TOWN:

TOTAL NUMBER OF

DIVISION: (4
TOWN:

TOWN:

TOTAL NUMBER OF

DIVISION: 05
TOWN:

TOWN:

TOWN:

TOWN:

TOWN;

TOTAL NUMBER OF

DIVISION: 06
TOWN:

TOWN :

TOTAL NUMBER OF

DIVISION: 08
TOWN :

LNSIDE METER COUNTS

24
TOTAL INSIDE METERS = 2

INSIDE METERS FOR DIVISION 03

01
TOTAL INSIDE METERS = 13,939
02
TOTAL INSIDE METERS = 1

INSIDE METERS FOR DIVISION 04

01
TOTAL INSIDE METERS = 42
02
TOTAL INSIDE METERS = 2
03
TOTAL INSIDE METERS = 2
09
TOTAL INSIDE METERS = 1.5

Sl
TOTAL INSIDE METERS

4

INSIDE METERS FOR DIVISION 05

01
TOTAL INSIDE METERS = 45
09
TOTAL INSIDE METERS = 1

INSIDE METERS FOR DIVISION 06

01
TOTAL INSIDE METERS = 2

PROCESS DATE:

111

13, 940

63

46

TIME:
PAGE:

01/01/2014
RUN DATE: 01/01/2014

07:45

2



REPORT ID: PDSO001R1

PGM ID: PDS00100

DIVISION: 08
TOWN:

TOTAL NUMBER OF

DIVISION: 09
TOWN:

TOWN:

TOWN ¢

TOWN

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

09

INSIDE METER COUNTS

TOTAL INSIDE METERS

il

INSIDE METERS FOR DIVISICN 08

01
TOTAL

02
TOTAL

03
TOTAL

04
TOTAL

05
TOTAL

06
TOTAL

08
TOTAL

09
TOTAL

13
TOTAL

24
TOTAL

25
TOTAL

26
TOTAL

27
TOTAL

28
TOTAL

3
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS =

METERS

METERS

METERS

METERS

METERS

METERS

METERS

3

L

16

53

28]

PROCESS DATE:
RUN DATE:
TIME:

PAGE:

01/01/2014
01/01/2014

07:45

3



REPORT  ID: PDSQ01R1

PGM ID: PDS00100

DIVISION:

TOTAL NUMBER OF

DIVISION:

TOTAL NUMBER OF

DIVISION:

09
TOWN:

10
TOWN:

TOWN:

1:2
TOWN:;

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN :

32
TOTAL

’

INSIDE METER COUNTS

INSIDE

METERS

19

INSIDE METERS FOR DIVISION 09

01

TOTAL INSIDE METERS

02

TOTAL INSIDE METERS

248

2

INSIDE METERS FOR DIVISION 10

02
TOTAL

03
TOTAL

05
TOTAL

07
TOTAL

i3
TOTAL

15
TOTAL

16
TOTAL

17
TOTAL

19
TOTAL

22
TOTAL

27
TOTAL

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

78

18

PROCESS DATE: 01/01/2014

RUN DATE:

162

250

TIME: 07:45
PAGE:

01/01/2014

4



REPORT 1ID:
PGM ID: PDS00100

DIVISION:

PDS001R1

12
TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN;

TOWN;:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

TOWN:

29
TOTAL

32
TOTAL

33
TOTAL

35
TOTAL

36
TOTAL

38
TOTAL

39
TOTAL

51
TOTAL

57
TOTAL

58
TOTAL

60
TOTAL

61
TOTAL

67
TOTAL

71
TOTAL

72
TOTAL

73
TOTAL

INSIDE METER COUNTS

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE"

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

INSIDE

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

METERS

54

103

115

PROCESS DATE:
RUN DATE:
TIME:

PAGE:

01/01/2014
01/01/2014

07:45

5



REPORT ID: PDSOO1R1 PROCESS DATE: 01/01/2014

PGM ID: PDS00100 INSIDE METER COUNTS RUN DATE: 01/01/2014
TIME: 07:45
PAGE: 6

DIVISION: 12

TOWN: 74
TOTAL INSIDE METERS = 48
TOTAL NUMBER OF INSIDE METERS FOR DIVISION 12 = 494
TOTAL NUMBER OF INSIDE METERS COMPANY WIDE = 15,306

BN D _OF REPGEGRE



