BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Duane Farrant, )
Complainant ;
V. ; File No. TC-2012--0394
CenturyLink, g
Respondent ;

CENTURYLINK’S REQUEST FOR MEDIATION

In accordance with the Order Giving Notice of Contested Case, Directing Answer,
Directing Filing, and Directing Staff Investigation issued by the Missouri Public Service
Commission (“Commission”) on May 24, 2012, Embarq Missouri, Inc., d/b/a CenturyLink
(“CenturyLink™) hereby requests that this Complaint be referred to a neutral third-party mediator
for voluntary mediation of the Complaint.

CenturyLink understands that this Request tolls the time period for providing its Answer
to or Notice of Satisfaction of the Complaint. Should the Complainant decline to agree to
voluntary mediation, CenturyLink understands that the Commission will notify CenturyLink in
writing that the tolling has ceased and the date for which its answer, or notice of satisfaction,

must be filed.



Respectfully submitted,

Becl&Qw_g)son Kilpatrick Mo. Bar No. 42042
319 Madison Street

Jefferson City, Missouri 65101

Tel.: 573.636.4261

Fax: 573.634.1550
becky.kilpatrick@centurylink.com

Attorney for Embarq Missouri, Inc., d/b/a
CenturyLink

CERTIFICATE OF SERVICE

I do hereby certify that a true and correct copy of the foregoing document has been hand-
delivered, transmitted by e-mail or mailed, First Class, postage prepaid to the following parties
on this 22" day of June, 2012:

Mr. Duane Farrant Cully Dale

25494 Kroenke Trail Senior Counsel

Lincoln, MO 65338 Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Office of the Public Counsel
P.O. Box 2230
Jefferson City, MO 65102
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