BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Liberty Utilities (Missouri ) File No. WR-2018-0170
Water) LLC’s Application for a Rate Increase ) SR-2018-0171

OZARK MOUNTAIN CONDOMINIUM ASSOCIATION’S
REQUEST TO SCHEDULE WITNESS’S TESTIMONY VIA TELEPHONE

COMES NOW Intervenor Ozark Mountain Condominium Association, Inc. (“OMCA”),
and for its Request to Schedule Witness’s Testimony Via Telephone, states as follows:

1. By its Order Modifying Procedural Schedule, issued August 6, 2018, the
evidentiary hearing in this matter was set for Thursday August 16" and Friday, August 17,
2018.

2. Intervenor OMCA has prefiled written testimony on one issue only, customer
service.

3. Per the List of Issues, Order of Witnesses, Order of Cross Examination and
Order of Opening Statements, filed by Staff on behalf of the parties on Friday, August 10,
2018, witness testimony on the issue of customer service would begin sometime after opening
statements and completion of witness testimony on cost of service issues.

4. OMCA’s witness, Mr. Allsbury, is the manager of Ozark Mountain Resort, the
vacation resort property at Tablerock Lake where the condominium units associated with OMCA
are located. Because he manages a resort property, summer Fridays are especially busy
workdays for Mr. Allsbury.

5. The parties have already consented via email to OMCA’s request that OMCA

present Mr. Allsbury’s testimony via telephone.



6. To accommodate Mr. Allsbury’s schedule, OMCA wishes for Mr. Allsbury to be
scheduled to testify via telephone at a pre-arranged time on Thursday, August 16™.
WHEREFORE, OMCA respectfully requests that its witness Mr. Allsbury be permitted

to testify in this matter via telephone, and at a pre-arranged time on Thursday, August 16"

SMITH LEWIS, LLP

/s/ Sarah E. Giboney

Sarah E. Giboney, #50299

111 South Ninth Street, Suite 200
P.O. Box 918

Columbia, MO 65205-0918
(573) 443-3141

(573) 442-6686 (Facsimile)
giboney@smithlewis.com

Attorneys for Ozark Mountain
Condominium Association, Inc.

CERTIFICATE OF SERVICE
The undersigned hereby certifies that a true and correct copy of the foregoing

Request to Schedule Witness Testimony Via Telephone was served on all of the following
parties via e-mail this 14" day of August, 2018.

Liberty Utilities (Missouri Water) LLC Missouri Public Service Commission
dcooper@brydonlaw.com staffcounselservice@psc.mo.gov
paulb@brydonlaw.com jacob.weston@psc.mo.gov

Office of Public Counsel Orange Lake Country Club and Silverleaf
opcservice@ded.mo.gov Resorts, Inc.

lera.shemwell@ded.mo.gov Joshua.harden@stinson.com
Hampton.williams@ded.mo.gov dhansen@orangelake.com

/s/ Sarah E. Giboney
Sarah E. Giboney
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