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PRICING SCHEDULE PART II

SOUTHWESTERN BELL TELEPHONE COMPANY/AT&T
MISSOURI
OCTOBER 1, 1997

Reciprocal Compensation for termination of Local Traffic:

Zone 1 Zone 2 Zone 3 Zone 4
Tandem Switching Per MOU 001510 001510 001510 001510
Common Transport Per MOU 000204 000334 000407 000169
Local Switching Per MOU 001988 002391 .003444 1002934

Reciprocal Compensation for Transit Traffic:

Zone 1 Zone 2 Zone 3 Zone 4
Tandem Switching Per MOU 001510 .001510 001510 001510
Common Transport Per MOU .000204 .000334 .000407 000169

Reciprocal Compensation for Termination of Optional Traffic:
Optional Calling Area Compensation (OCA) $0.0160 per MOU

Compensation for “Porting” 2-Way Optional Calling Area Number:
Compensation per ported telephone number $12.40

NXX Migration:

NXX Migratton Charge 510,000 per NXX
OTHER RATE ELEMENTS Proposed Rate
Billing, Collecting, Remitting (BCR) per Local Message $0.08
BCR per Interstate Local Message $0.05
Cleaninghouse per Originating Message $0.02
Clearinghouse per End User Message Billed $0.05
Recording per Record $0.01
Assembly and Editing per Message $0.005
Rating per Message $0.005
Message Processing per Message $0.005
Provision of Message Detail per Record $0.003
Source Information per Record ~ Meet Point Rill applicable $0.0115
Source Information per Record — Meet Point bill not applicable ~ $0.023
Hosting Company Network per Billable Message — Full $0.002

Status RAO Company




National CMDS Network per Billable Message — Full Status
RAO Company
Hosting Company Network per Billable Message — Non-Full
Status RAO Company
National CMDS Network per Billable Message — Non-Full
Status RAQ Company
Delivery per Record Charge per Billable Message — Non-Full
Status RAO Company
White pages
Mutual Licensing/Compensation per DA Listing per listing load
Non-Pub Emergency Service
Local Disconnect Report per working telephone number
(includes transmission)
Fees for administrative approval of pole attachments and
Conduit space
Incollect Message Credit per message
Incollect Message Transmission per message
Message Detail Record per message
Rate/Reference Information (DA/QS) for Resale
Initial Rate Load
Subsequent Rate Load
Subsequent Reference Load -
Branding (DA/OS) for Resale
Initial Load
Subsequent Load
Per Call
Resale Conversion
Electronic
Manual
Pricing for Single Sided Informational Page (White Pages-
Resale and White Pages-Other)
Zone 1
Zone 2
Zone 3
Price per Book Copy Delivered in Bulk to LSP
Zone 1
Zone 2
Zone 3
Price per Book Copy Delivered to LSP End User
Zone 1
Zone 2
Zone 3
Price per Book Copy Ordered After Initial Order
All Zones

$0.005
$0.007
$0.01

$0.003

$0.0585
$2.10 per call
$0.10

$250.00

$0.05
$0.003
$0.003

$3,850.00
$2,850.00
$2,350.00

$2,325.00
$2,325.00
$.02

$5.00
$12.90

$3,191.73
$168.09
$75.59

$4.46
$1.29
$1.26

$6.48
$2.50
$2.81

$10.00




E911 Feature Monthly Charge Per 1000 Nonrecurring Charge Per

Configuration Access Lines 1000 Access Lines
Automatic Number
Identification
-SWBT PSAP $10.00 $80.00
-non-SWBT PSAP $10.00 $80.00

Combined Automatic

Number Identification
-SWBT PSAP $51.60 $85.00
-non-SWBT PSAP $51.60 $85.00

Combined Automatic

Number and Automatic
-SWBT PSAP $83.60 $85.00
-non-SWBT PSAP $83 60 $85.00

Combined Automatic

Number Automatic

Location Identification

And Selective Routing -

-SWBT PSAP $83.60 $85.00
-non-SWBT PSAP $83.60 $85.00
Truck Charge - Channel (Each)
Monthly Recurring $85.00 per trunk
Nonrecurring . $170.00 per trunk

Interim Number Portability

The Parties will comply with all effective FCC, Commission and/or court Orders governing
INP cost recovery and compensation. The Parties acknowledges that the Telephone Number
Portability Order is subject to pending Petitions for Reconsideration and may be subject to
appeal. As such, the Number Portability Order may be reconsidered, revised and remanded,
or vacated, subject to further proceedings before the FCC. As such, until a final decision is
rendered on INP cost recovery, the Parties agree to track the costs associated with the
implementation and provision of INP and to “true-up” INP-related accruals to reflect the final
terms of any such order.

Neither Party waives its rights to advocate its views on INP cost recovery, or to present

before any appropriate regulatory agency or court its views on FCC or Commission actions
pertaining to INP cost recovery.
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ATTACHMENT I
SOUTHWESTERN BELL TELEPHONE COMPANY
CUSTOMER AFFECTING PERFORMANCE MEASUREMENTS

PROVISIONING

POTS & UNE POTS Loop and Port Combinations

1.

Measurement - Average installation interval

Definition - Average business days from application date to completion date for
N,T,C orders, excluding customer caused misses and customer requested due dates
greater than 5 business days.

Calculation - [Z(completion date - application date)]/(Total number of orders
completed)

Measurement - Percent SWBT Caused Missed Due Dates

Definition - Percent of N, T,C orders where installation was not completed by the
due date, excluding customer caused misses.

Calculation - (Count of N, T,C orders not completed by the committed due,
excluding customer caused misses +~ Total number of N,T,C orders) * 100

Specials and UNE Specials Loop and Port Combination

3.

Measurement - Average Installation Interval

Definition - Average business days from application date to completion date for
N,T,C orders excluding customer cause misses and customer requested due date
greater than “x” business days.

Calculation - [Z(completion date - application date)]/(Total number of orders
completed)

Measurement - Percent SWBT Caused Missed Due Dates

Definition - Percent of N, T,C orders where installations were not completed by the
negotiated due date excluding customer caused misses.

Calculation - (Count of N,T,C orders not completed by the committed due,
excluding customer caused misses + Total number of N,T,C orders) * 100

UNEs (Excludes UNE Loop and Port Combinations)

5. Measurement - Average Installation Interval

Definition - Average business days from application date to completion date for
N,T,C orders excluding customer cause misses and customer requested due date
greater than “x” business days.

Calculation - [E(completion date - application date)]/(Total number of orders
completed) ’




6.

ATTACHMENT I
SOUTHWESTERN BELL TELEPHONE COMPANY

CUSTOMER AFFECTING PERFORMANCE MEASUREMENTS

Measurement - Percent SWBT Caused Missed Due Dates

Definition - Percent of UNE N,T,C orders where installations are not completed by
the negotiated due date excluding customer caused misses.

Calculation - (Count of N,T,C orders not completed by the committed due,
excluding customer caused misses + Total number of N, T,C orders) * 100

MAINTENANCE/REPAIR

POTS & UNE POTS Loop and Port Combinations

7.

Measurement - Receipt To Clear Duration

Definition - Average duration of customer trouble reports from the receipt of the
customer trouble report to the time the trouble report is cleared with the customer
excluding subsequent, and all disposition code “13” reports (excludable).
Calculation - X[(Date and time ticket is cleared with customer) - (Date and time
ticket received)] + Total customer network trouble reports.

Measurement - Percent Repeat Reports -

Definition - Percent of customer trouble reports received within 10 calendar days of
a previous customer report that were not caused by CPE or wiring excluding
subsequent reports and all disposition code “13” reports (excludable).

Calculation - (Count of customer trouble reports, not caused by CPE or wiring and
excluding subsequent reports, received within 10 calendar days of a previous
customer report) + (Count of total customer trouble reports not caused by CPE or
wiring and excluding subsequent reports)

Measurement - POTS & UNE POTS with Loop and Port Combinations Percent
Missed Repair Commitments

Definition - Percent of trouble reports not cleared by the commitment time,
excluding disposition code “13” reports. _

Calculation - (Count of trouble reports not cleared by the commitment time for
company reasons ~ Total trouble reports) * 100.

Specials and UNE Specials Loop and Port Combination

10. Measurement - Mean Time To Restore

Definition - Average duration of network customer trouble reports from the receipt
of the customer trouble report to the time the trouble report is cleared excluding no

access and delayed maintenance.

Calculation - £[(Date and time trouble report is cleared with the customer) - (date

and time trouble report is received)] + Total network customer trouble reports.




11

ATTACHMENT 1
SOUTHWESTERN BELL TELEPHONE COMPANY

CUSTOMER AFFECTING PERFORMANCE MEASUREMENTS

Report Structure - Reported for CLEC, all CLECs and SWBT by DDS, DS1, DS3,
Voice Grade Private Line (VGPL) and ISDN by dispatch and no dispatch.

. Measurement - Percent Repeat Reports

Definition - Percent of network customer trouble reports received within 30 calendar
days of a previous customer report

Calculation - (Count of network customer trouble reports recetved within 30
calendar days of a previous customer report) + (Count of total network customer
trouble reports).

UNEs (Excludes UNE Loop and Port Combinations)

12.

13.

14.

Measurement - Mean Time To Restore

Definition - Average duration of network customer trouble reports from the receipt
of the customer trouble report to the time the trouble report is cleared excluding no

access and delayed maintenance.

Calculation - %[(Date and time trouble report is cleared with the customer) - (date

and time trouble report is received)] + Total network customer trouble reports.

Measurement - Percent UNEs (Excludes UNE Loop and Port Combinations) Repeat
Reports .

Definition - Percent of network customer trouble reports received within 30 calendar
days of a previous customer report

Calculation - (Count of network customer trouble reports received within 30
calendar days of a previous customer report) + (Count of total network customer
trouble reports).

Measurement - UNEs (Excludes UNE Loop and Port Combinations) Percent
Missed Repair Commitments

Definition - Percent of trouble reports not cleared by the commitment time for
company reasons.

Calculation - (Count of trouble reports not cleared by the commitment time for
company reasons +~ Total trouble reports) * 100




ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

I. Pre-Ordering

I.

Measurement - Average response time for OSS Pre-Order Interfaces
Definition - The average response time in seconds from the SWBT side of the
Remote Access Facility (RAF) and return for pre-order interfaces (Verigate and
DataGate) by function:

e Address Verification

e Request For Telephone Number

e Request For Customer Service Record (CSR)

o Service Availability

e Service Appointment Scheduling (Due Date)

¢ Dispatch Required
Calculation - Z{(Query Response Date & Time) - (Query Submission Date &
Time))/(Number of Queries Submitted in Reporting Period)
Report Structure - Reported on a company basis by interface for DATAGATE and
VERIGATE.

Measurement - EASE Average Response Time

Definition - Average screen to screen response from the SWBT side of the Remote
Access Facility (RAF) and return.

Calculation - Z[(Query Response Date & Time) - (Query Submission Date &
Time)}/(Number of Queries Submitted in Reporting Period)

Report Structure - Reported for all CLECs and SWBT by division name(CPU
platform).

Measurement - Percent Responses Received within “x” seconds.
Definition - The % of functions completed in “x” seconds for pre-order interfaces
(Verigate and DataGate) by function:

e Address Verification
DataGate: <4, <8, and =8
Verigate: <5, <10, and >10

» Request For Telephone Number
DataGate: <4, <8, and >8
Verigate: <5, <10, and >10

e Request For Customer Service Record (CSR)
DataGate: <4, <8, and >8
Verigate: <7, <10, and >10

o Service Availability
DataGate: <3, <6, and >6




ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS
Verigate: <9, <14, and >14

e Service Appointment Scheduling (Due Date)
DataGate: <2, <4, and >4
Verigate: <2, <4, and >4
e Dispatch Required
DataGate: <14, <20, and >20
Verigate: <15, <20, and >20
Calculation - (# of responses within each time interval + total responses) * 100

Report Structure - Reported on a company basis by interface for DataGate and
Verigate.

II. Ordering And Provisioning

A. Completions
POTS & UNE POTS Loop and Port Combinations

4. Measurement - Average installation interval
Definition - Average business days from application date to completion date for
N,T,C orders, excluding customer caused misses and customer requested due dates
greater than 5 business days.

Calculation - [Z(completion date - application date)]/(Total number of orders
completed)

Report Structure - Reported for CLEC, all CLECs and SWBT by Field Work
(FW), No Field Work (NFW), Business and Residence.

5. Measurement - Percent Installations Completed within “x” business days
Definition - Percent installations completed within 5 business days for FW and 3
business days for NFW orders from receipt of confirmed service order excluding
orders where customer requested a due date greater than 5 business days for FW and
3 business days for NFW orders and orders with only customer caused misses.
Calculation - (# N, T,C orders installed within “x” business days + Total N,T,C
orders) * 100
Report Structure - Reported for CLEC, all CLECs and SWBT by Field Work
(FW), No Field Work (NFW), Business and Residence.

6. Measurement - Percent SWBT Caused Missed Due Dates
Definition - Percent of N, T,C orders where installation was not completed by the
due date, excluding customer caused misses.




ATTACHMENT I
SOUTHWESTERN BELL TELEPHONE COMPANY

PERFORMANCE MEASUREMENTS
Caleulation - (Count of N, T,C orders not completed by the committed due,
excluding customer caused misses +~ Total number of N, T,C orders) * 100
Report Structure - Reported for CLEC, all CLECs and SWBT by Field Work
(FW), No Field Work (NFW), Business and Residence.

Measurement - Percent No Access
Definition - Percent of Field Work (FW) N,T,C orders that are no accessed.

Calculation - Count of FW N, T,C orders that are no accessed + Total number of FW
N,T,C orders.

Report Structure - Reported for CLEC, total CLECs and SWBT retail,

Specials and UNE Specials Loop and Port Combination

8.

10.

Measurement - Average Installation Interval

Definition - Average business days from application date to completion date for
N,T,C orders excluding customer cause misses and customer requested due date
greater than “x” business days.

Caleulation - [Z(completion date - application date)]/(Total number of orders
completed) -

Report Structure - Reported for CLEC, all CLECs and SWBT by DDS, DS1, DS3,
Voice Grade Private Line (VGPL) and ISDN.

Measurement - Standard Deviation of Installation Intervals

Definition - Measure of the variation of the installation intervals around the mean
instatlation interval.

Calculation - sqrt{X(individual installation interval - mean installation
interval) 2 /(number of orders in the sample - 1)]

Report Structure - Reported for CLEC, all CLECs and SWBT by DDS, DS1, DS3,
Voice Grade Private Line (VGPL) and ISDN.

Measurement - Percent SWBT Caused Missed Due Dates

Definition - Percent of N, T,C orders where installations were not completed by the
negotiated due date excluding customer caused misses.

Calculation - (Count of N, T,C orders not completed by the committed due,
excluding customer caused misses + Total number of N,T,C orders) * 100

Report Structure - Reported for CLEC, all CLECs and SWBT by DDS, DS1, DS3,
Voice Grade Private Line (VGPL) and ISDN.

UNEs (Excludes UNE Loop and Port Combinations)

1.

Measurement - Average Installation Interval




12.

13.

ATTACHMENT 11
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS
Definition - Average business days from application date to completion date for
N,T,C orders excluding customer cause misses and customer requested due date
greater than “x” business days.

Calculation - [Z(completion date - application date)}/(Total number of orders
completed)

Report Structure - Reported for CLEC and all CLECs by loop type [2-Wire Analog
8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop)], and switch port
(Analog, Analog DID, BRI and PRI).

Measurement - Standard Deviation of Instailation Intervals

Definition - Measure of the vanation of the installation intervals around the mean
installation interval.

Calculation - sqrt[Z(individual installation interval - mean installation
interval)?/(number of orders in the sample - 1)]

Report Structure - Reported for CLEC and all CLECs by loop type [2-Wire Analog
8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop}], and switch port
(Analog, Analog DID, BRI and PRI). )

Measurement - Percent SWBT Caused Missed Due Dates

Definition - Percent of UNE N,T,C orders where installations are not completed by
the negotiated due date excluding customer caused misses.

Calculation - (Count of N,T,C orders not completed by the committed due,
excluding customer caused misses + Total number of N, T,C orders) * 100

Report Structure - Reported for CLEC and all CLECs by loop type [2-Wire Analog
8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop)], and switch port
(Analog, Analog DID, BRI and PRI).

B. Order Accuracy

14.

Measurement - Percent POTS Installation Reports Within 10 Days (I-10)
Definition - Percent of N,T,C orders that receive a network customer trouble report
not caused by CPE or wiring within 10 calendar days of service order completion
excluding subsequent reports and all disposition code “13” reports (excludable
reports).

Calculation - (Count of N,T,C orders that receive a network customer trouble report
within 10 calendar days of service order completion + Total N, T,C orders (excludes
trouble reports received on the due date)) * 100

Report Structure - Reported for POTS Resale and UNE POTS with Loop and port
combinations by CLEC, all CLECs and SWBT retail by Field Work (FW), No Field
Work (NFW) business and residence.




15.

16.

17.

18.

ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

Measurement - Percent Specials Installation Reports Within 30 Days (I-30)
Definition - Percent N,T,C orders that receive a network customer trouble report
within 30 calendar days of service order completion.

Calculation - (Count of N, T,C orders that receive a network customer trouble report
within 30 calendar days of service order completion + Total N,T,C orders (excludes
trouble reports received on the due date)) * 100

Report Structure - Reported for Resale Specials and UNE Specials with loop and
port combinations by CLEC, all CLECs and SWBT by DDS, DS1, DS3, Voice
Grade Private Line (VGPL) and ISDN.,

Measurement - % UNE Installation Reports Within 30 Days (I-30)

Definition - Percent UNE N, T,C orders that receive a network customer trouble
report within 30 calendar days of service order completion.

Calculation - (Count of number of UNE N, T,C orders that receive a network
customer trouble report within 30 calendar days of service order completion + Total
UNE N,T,C orders (excludes trouble reports received on the due date)) * 100
Report Structure - Reported for CLEC and all CLEECs by loop type [2-Wire Analog
8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop)], and switch port
(Analog, Analog DID, BRI and PRI).

Measurement - Provisioning Accuracy

Definition - % of orders installed without error.

Calculation - (Count of orders installed without error + total orders) * 100
Report Structure - Reported by individual CLEC, CLECs and SWBT.

C. Order Status

Measurement - % Firm Order Confirmations (FOCs) received within “x” hours.
Definition - Percent of FOCs returned within a specified time frame from receipt
of service order to return of confirmation to CLEC.

¢ Res. And Bus. Conversions < 24 Hours

s Complex Business (1 - 49 Lines) < 72 Hours

¢ Complex Business ( > 50 Lines) - Negotiated

e UNE Loop (1-49 Loops) < 48 Hours

« UNE Loop ( > 50 Loops) - Negotiated
Caleulation - (# FOCs returned within “x” hours + total FOCs sent) * 100
Report Structure - Reported for CLEC and all CLECs. This includes mechanized
from EDI and LEX and manual {(FAX or phone orders). The FOC for EASE is
considered to be at the time the due date is negotiated and is not included in the
calculation.,




ATTACHMENT I1
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

. 19. Measurement - Average Time To Return FOC
Definition - The average time to return FOC from receipt of service order to return
of confirmation to CLEC.
Calculation - L[(Date and Time of FOC) - (Date and Time of Order
Acknowledgment)]/(# of FOCs)
Report Structure - Reported for CLEC and all CLECs.




20.

21

22.

23.

ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

Measurement - Percent Mechanized Rejects Returned Within 4 hours

Definition - % mechanized rejects returned within 4 hours for EDI and LEX.
Calculation - (# mechanized rejects returned within 4 hours + Total rejects) * 100
Report Structure - Reported for CLEC and all CLECs for the electronic interfaces
(EDI and LEX).

. Measurement - Average Time to Return Mechanized Rejects

Definition - Average time required to return a mechanized reject.
Calculation - X[(Date and Time of Order Rejection) - (Date and Time of Order
Acknowledgment)]/(# of Orders Rejected)

Report Structure - Reported for CLEC and all CLECs for the electronic interfaces
(EDI and LEX).

Measurement - Percent Mechanized Completions Returned Within 4 hours
Definition - % mechanized completions returned within 4 hours for EDI and LEX.
Calculation - (# mechanized completions returned to CLEC within 4 hours + Total
completions) * 100

Report Structure - Reported for CLEC and all CLEC:s for the electronic interfaces
(EDI and LEX). -

Measurement - Average Time to Return Mechanized Completions

Definition - Average time required to return a mechanized completion.
Calculation - X[(Date and Time of Notice Of Completion Issued to the CLEC) -
(Date and Time of Work Completion))/(# of Orders Completed)

Report Structure - Reported on CLEC and all CLECs for the electronic interfaces
(EDI and LEX).

D. Held Orders

24.

25.

Measurement - % Company Missed Due Dates Due To Lack Of Facilities
Definition - % N, T,C orders with missed committed due dates due to lack of
facilities

Calculation - Total N, T,C orders with missed committed due dates due to lack of
facilities -+~ Total N, T,C orders

Report Structure - Reported for CLEC, all CLECs and SWBT Retail for POTS,
Specials and UNE. Reported for > 30 calendar days & > 90 calendar days.
(Calculated monthly based on posted orders.)

Measurement - Delay Days for Missed Due Dates Due to Lack of Facilities
Definition - Average calendar days from due date to completion date on company
missed orders due to lack of facilities.

Calculation - Z(Completion date - Committed order due date)/(# of posted orders)




ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

Report Structure - Reported for CLEC, all CLECs and SWBT Retail for POTS,
Specials and UNE.

E. Flow Through

26.

Measurement - Percent Flow Through

Definition - % of orders that result in the mechanized transcription of CLEC requests
into internal service order format with no more human intervention than analogous
retail services, and automated provisioning to the extent that is provided for
analogous retail services.

Calculation - (# of orders that completely flow through the order process to SWBT
legacy systems and require no manual intervention on the part of SWBT =+ total
orders sent,

Report Structure - Reported for CLEC, all CLECs and SWBT.

1. Maintenance/Repair

A, Time To Restore

POTS & UNE POTS Loop and Port Combinations -

27.

28.

Measurement - Receipt To Clear Duration

Definition - Average duration of customer trouble reports from the receipt of the
customer trouble report to the time the trouble report is cleared with the customer
excluding subsequent, and all disposition code “13” reports (excludable).
Calculation - Z[(Date and time ticket is cleared with customer) - (Date and time
ticket received)] ~ Total customer network trouble reports.

Report Structure - Reported for CLEC, all CLECs and SWBT retail by Residence
and Business by:

Out of Service - Dispatch

Out Of Service - No Dispatch

Affecting Service - Dispatch

Affecting Service - No Dispatch

Measurement - Standard Deviation of Receipt To Clear Intervals

Definition - Measure of the variation of the receipt to clear intervals around the mean
receipt to clear interval.

Calculation - sqrt{Z(individual receipt to clear interval - mean receipt to clear
interval) 2/(number of trouble reports in the sample - 1)]

Report Structure - Reported for CLEC, all CLECs and SWBT retail by Residence
and Business by:

s Out of Service - Dispatch




ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS
¢ QOut Of Service - No Dispatch
» Affecting Service - Dispatch
» Affecting Service - No Dispatch

29. Measurement - % Out Of Service {(OOS) < 24 Hours
Definition - % of OOS trouble reports cleared in less than 24 hours excluding
subsequents, tickets received on Saturday or Sunday, no access and all disposition
code “13” reports (excludable).
Calculation - Count of OOS trouble reports < 24 hours + Total number of OOS
trouble reports.
Report Structure - Reported for CLEC, all CLECs and SWBT retail.

Specials and UNE Specials Loop and Port Combination

30. Measurement - Mean Time To Restore
Definition - Average duration of network customer trouble reports from the receipt
of the customer trouble report to the time the trouble report is cleared excluding no
access and delayed maintenance. '
Calculation - X[(Date and time trouble report is cleared with the customer) - (date
and time trouble report is received)] + Total network customer trouble reports.
Report Structure - Reported for CLEC, all CLECs and SWBT by DDS, DS1, DS3,
Voice Grade Private Line (VGPL) and ISDN by dispatch and no dispatch.

31. Measurement - Standard Deviation of Mean Time To Restore Intervals
Definition - Measure of the vanation of the mean time to clear intervals around the
mean receipt to clear interval,
Calculation - sqrt[Z(individual time to restore interval - mean time to restore
interval)2 /(number of trouble reports in the sample - 1)]
Report Structure - Reported for CLEC, all CLECs and SWBT retail by dispatch and
no dispatch.

UNEs (Excludes UNE Loop and Port Combinations)

32. Measurement - Mean Time To Restore
Definition - Average duration of network customer trouble reports from the receipt
of the customer trouble report to the time the trouble report is cleared excluding no
access and delayed maintenance.
Calculation - Z[(Date and time trouble report is cleared with the customer) - (date
and time trouble report is received)] + Total network customer trouble reports.
Report Structure - Reported for CLEC ,all CLECs and SWBT by loop type [2-Wire
Analog 8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop)], and switch
port (Analog, Analog DID, BRI and PRI) by dispatch and no dispatch.




33.

34,

ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

Measurement - Standard Deviation of Mean Time To Restore Intervals
Definition - Measure of the variation of the mean time to clear intervals around the
mean receipt to clear interval.

Calculation - sqrt[X(individual time to restore interval - mean time to restore
interval) 2/(number of trouble reports in the sample - 1)]

Report Structure - Reported for CLEC, all CLECs and SWBT by loop type [2-Wire
Analog 8dB Loop, BRI (2-Wire Digital Loop}, and PRI (DS1 Loop)], and switch
port (Analog, Analog DID, BRI and PRI) by dispatch and no dispatch.

Measurement - Percent Out Of Service (O0OS) < 24 Hours

Definition - Percent of OOS trouble reports cleared in less than 24 hours.
Calculation - (Count of UNE OOS trouble reports < 24 hours + Total number of
UNE OOS trouble reports) * 100

Report Structure - Reported for CLEC, CLECs and SWBT by “POTS like” loop (2-
Wire Analog 8dB Loop).

B. Repeat Troubles N

35.

36.

Measurement - Percent POTS & UNE POTS with Loop and Port Combinations
Repeat Reports

Definition - Percent of customer trouble reports received within 10 calendar days of
a previous customer report that were not caused by CPE or wiring excluding
subsequent reports and all disposition code “13” reports (excludable).

Calculation - (Count of customer trouble reports, not caused by CPE or wiring and
excluding subsequent reports, received within 10 calendar days of a previous
customer report) +~ (Count of total customer trouble reports not caused by CPE or
wiring and excluding subsequent reports)

Report Structure - Reported for CLEC, all CLECs and SWBT retail.

Measurement - Percent Specials and UNE Spectals with Loop and Port Combination
Repeat Reports

Definition - Percent of network customer trouble reports received within 30 calendar
days of a previous customer report

Calculation - (Count of network customer trouble reports received within 30
calendar days of a previous customer report) + (Count of total network customer
trouble reports).

Report Structure - Reported for CLEC, all CLECs and SWBT by DDS, DS1, DS3,
Voice Grade Private Line (VGPL) and ISDN.

10




37.

ATTACHMENT I1
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS
Measurement - Percent UNEs (Excludes UNE Loop and Port Combinations) Repeat
Reports
D:Ii)'mition - Percent of network customer trouble reports received within 30 calendar
days of a previous customer report
Calculation - (Count of network customer trouble reports received within 30

calendar days of a previous customer report) + (Count of total network customer
trouble reports).

Report Structure - Reported for CLEC, all CLECs and SWBT by loop type [2-Wire
Analog 8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop)], and switch
port (Analog, Analog DID, BRI and PRI).

C. Report Rate

38.

39.

40.

Measurement - POTS & UNE POTS with Loop and Port Combinations Trouble
Report Rate

Definition - The number of customer trouble reports not caused by CPE or wiring,
CPE and disposition code ““13” reports_within a calendar month per 100 lines.
Calculation - Count of customer troubie reports + (total lines +~100)

Report Structure - Reported for POTS Resale and UNE POTS loop and port
combination by CLEC, all CLECs and SWBT retail. This measurement is only valid
for line counts of 300,000 or greater.

Measurement - Specials and UNE Specials with Loop and Port Combination Failure
Frequency

Definition - The number of network customer trouble reports within a calendar
month per 100 circuits.

Calculation - Count of network trouble reports + (Total circuits +100)

Report Structure - Reported for resale specials and UNE specials with loop and port
combination for CLEC, all CLECs and SWBT by DDS, DS1, DS3, Voice Grade
Private Line (VGPL) and ISDN.

Measurement - UNEs (Excludes UNE Loop and Port Combinations)

Trouble Report Rate

Definition - The number of network customer trouble reports within a calendar
month per 100 UNEs.

Calculation - Count of network trouble reports + (Total UNEs +100)

Report Structure - Reported for CLEC, all CLECs and SWBT by loop type [2-Wire
Analog 8dB Loop, BRI (2-Wire Digital Loop), and PRI (DS1 Loop)], and switch
port (Analog, Analog DID, BRI and PRI).

Appointments Missed

11




ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

41. Measurement - POTS & UNE POTS with Loop and Port Combinations Percent
Missed Repair Commitments
Definition - Percent of trouble reports not cleared by the commitment time,
excluding disposition code ““13” reports.
Calculation - (Count of trouble reports not cleared by the commitment time for
company reasons + Total trouble reports) * 100.
Report Structure - Reported for CLEC, all CLECs and SWBT retail by dispatch and
no dispatch.

42. Measurement - UNEs (Excludes UNE Loop and Port Combinations) Percent
Missed Repair Commitments
Definition - Percent of trouble reports not cleared by the commitment time for
company reasons.
Calculation - (Count of trouble reports not cleared by the commitment time for
company reasons + Total trouble reports) * 100
Report Structure - Reported for each CLEC, all CLECs and SWBT for “POTS
type” loops (2-Wire Analog 8dB Loop)

E. No Access

43. Measurement - POTS & UNE POTS with Loop and Port Combinations Percent No
Access
Definition - Percent of dispatched customer trouble reports with a status of “No
Access” excluding disposition code “13” trouble reports.
Calculation - Count of dispatched customer trouble reports with a status of “No
Access” + Total dispatched customer trouble reports.
Report Structure - Reported for CLEC, all CLECs and SWBT retail.

IV. General

A. System Availability

44. Measurement - OSS Interface availability
Definition - Percent of time OSS interface is available compared to scheduled
availability
Calculation - (# Unscheduled system unavailable hours + Scheduled system
available hours) * 100
Report Structure - Reported on a company basis by interface for EASE,
DATAGATE, VERIGATE, LEX, and EDI. The RAF will be reported by CLEC.
When EBI is available SWBT will provide interface availability.

B. Center Responsiveness

45. Measurement - LSC Grade Of Service {GOS)

12




ATTACHMENT I1
SOUTHWESTERN BELL TELEPHONE COMPANY

PERFORMANCE MEASUREMENTS
Definition - % of calls answered by the LSC within a specified period of time
Calculation - Total number of calls answered by the LSC within a specified period
of time + Total number of calls answered by the LSC

Report Structure - Reported for all calls to the LSC by operational separation and
SWBT retail.

46. Measurement - LSC Average Speed Of Answer
Definition - The average time a customer is in queue. The time begins when the
customer enters the queue and ends when the call is answered by a SWBT

representative.

Calculation - Total queue time + Total calls

Report Structure - Reported for all calls to the LSC by operational separation and
SWBT retail.

47. Measurement - LOC Grade Of Service (GOS)
Definition - % of calls answered by the LOC within a specified period of time
Calculation - Total number of calls answered by the LOC within a specified period
of time + Total number of calls answered by the LOC
Report Structure - Reported for all calls to the LSC by operational separation and
SWRBT retail.

48. Measurement - LOC Average Speed Of Answer
Definition - The average time a customer is in queue. The time begins when the
customer enters the queue and ends when the call is answered by a SWBT
representative.
Calculation - Total queue time + Total calls
Report Structure - Reported for all calls to the LOC for aill CLECs and SWBT
retail.

C. Billing Timeliness

49. Measurement - Billing Accuracy
Definition - This measurement will be performed to verify that the bill audit process
includes both Wholesale (e.g. UNE and RESALE) and Retail/Access. The CABS
Bill Audit process includes all Feature Groups including U for Unbundled Network
Elements for CLECs. Specific Billing conditions for each Feature Group will be
validated and the same CABS Billing System and Billing Process is used for all
Feature Groups. The CRIS Bill Audit Process includes both Resale and Retail bills.
A sampie of all types of products/services, class of service, usage (e.g. intraLATA
toll plans) will be reviewed. The same CRIS Billing System and Billing Process is
used for the both Resale and Retail except Resale has the extra step to access %
discount table. The % discount table is updated/validated when the Interconnection
Agreement is implemented.

13




50.

51

52.

53.

ATTACHMENT 11
SOUTHWESTERN BELL TELEPHONE COMPANY

PERFORMANCE MEASUREMENTS
Calculation - # errors detected in bill audit.
Report Structure - Reported for aggregate of SWBT and CLECs.

Measurement - Percent of Accurate and Complete Formatted Mechanized Bills
Definition - Measures the % of accurate and complete formatted mechanized bills via
EDL

Calculation - (Count of accurate and complete formatted mechanized bills via ED] +
total # of mechanized bills via EDL) * 100

Report Structure - Reported for CLEC, and all CLECs.

Measurement - Percent Of Billing Records Transmitted Correctly

Definition - Measures % of billing records transmitted correctly on the usage extract
feed.

Calculation - (Count of billing records transmitted correctly + total billing records
transmitted) * 100

Report Structure - Reported for CLEC, and all CLECs.

Measurement - Billing Completeness

Definition - % of service orders on the bill for the current bill period.
Calculation - (Count of service orders included in current applicable bill period +
Total service orders in current applicable bill period) * 100

Report Structure - Reported for CLEC, all CLECs and SWBT.

Measurement - Billing timeliness

Definition - Percent of bills released on time by bill type (i.e. paper, Bill Plus, EDI,
BDT}

Calculation - (Count of bills released on time + Total number of bills released) *
100

Report Structure - Reported for CLEC, all CLECs and SWBT.

V. Operator Services and Directory Assistance

54.

55

Measurement - Directory Assistance Grade Of Service

Definition - % of directory assistance calls answered < 1.5, <2.5,>7.5,>10.0, >
15.0, > 20.0, and > 25.0 seconds. )

Calculation - (Count of calls answered within “x” seconds + Total calls answered) *
100

Report Structure - Reported for the aggregate of SWBT and CLEC:s.

. Measurement - Directory Assistance Average Speed Of Answer

Definition - The average time a customer is in queue. The time begins when the
customer enters the queue and ends when the call is answered by a SWBT
representative.

14
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57.

ATTACHMENT II
SOUTHWESTERN BELL TELEPHONE COMPANY
PERFORMANCE MEASUREMENTS

Calculation - Z(Date and time customer answered by SWBT representative - Date
and time customer enters queue) ~ Total calls
Report Structure - Reported for the aggregate of SWBT and CLECs.

. Measurement - Operator Services Grade Of Service

Definition - % of directory assistance calls answered < 1.5, <2.5,>7.5,> 10.0, >
15.0, > 20.0, and > 25.0 seconds.

Calculation - (Count of calls answered within “x” seconds + Total calls answered) *

100
Report Structure - Reported for the aggregate of SWBT and CLECs.

Measurement - Operator Services Average Speed Of Answer

Definition - The average time a customer is in queue. The time begins when the
customer enters the queue and ends when the call is answered by a SWBT
representative.

Calculation - £(Date and time customer answered by SWBT representative - Date
and time customer enters queue) + Total calls

Report Structure - Reported for the aggregate of SWBT and CLECs.

15
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